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Abstract

This research was conducted on mixed research methods and aimed to 1) study opinions
of undergraduate students studying at bachelor degree level in Faculty of Education, Silpakorn
University to their lecturers about academic advisor roles providing for them 2) compare these
opinions based on their personal characteristics and 3) find out its appropriate system. From
1,306 undergraduate students known as our population, the respondents were calculated based on
Yamane Table (1973) and yielded its amounts to 306 persons and these were selected by simple
random sampling technique and quantitatively interviewed with one structural questionnaire set.
For another qualitative approach, the 10 academic lecturers and the 8 students were purposively
chosen as key informants to joint in two focus group discussions The collected data was statistical and
qualitatively analyzed and presented in percentage, mean, standard deviation, independent t-test and
outcomes of its content analysis respectively.

From the results it was shown as follows: The opinions of students were evaluated overall at
moderate level (X =3.44, S.D. = 0.76). Furthermore there had these significant different opinions when
compared to their personal characteristics of sex status, levels of education, academic section at P<”
0.05. The appropriate model of academic advisor system found here were 5 types as follows Type 1:
Class Instructors Co-Work Together With Academic Advisors, Type 2: One Academic Advisor for One
Class, Type 3: One Academic Advisor for Many Class, Type 4: Integrated Type among Type 1, 2 and
3 and from this there would have 2 class instructors /one class and Type 5: there should have 2 sets of
academic advisor, the first and the second were assigned to take care them before and after selecting
the major study subject respectively. The key informants however provided their recommendation to
that the system should have only one academic advisor for one student class and he or she had to take
care his or her responsible class from the first year of student study until to the end. Based on this type
the system would have its most efficient practices. Besides the advisor could play his or her continuous

roles/functions and had close relationships with the students.
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