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The development of english language skills of the supporting staff with short

term study abroad
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Abstract

Personnel development is a process by which the organization encourages personnel in the
organization to be improved themselves by various methods. While the personnel in the organization have
good development with a safe, clean environment and good working conditions, good quality of work life
will affect their work efficiency. Personnel development guidelines could be performance with various
methods such as training, coaching, education or professional development, increasing knowledge and skills
in various fields by self-study, as well as developing good feelings towards work, which will result in progress
in their position and the progress of the organization as well. At present, English language is important for
effective work. Therefore the supporting staff should be developed their English language skills proficiency.
To develop the use of English in both the English language in the job and English in daily life, the supporting
staff practice skills in the form of speaking, listening, reading, training session, join the English language

training program and go to study abroad for short-term English study, etc.

Keywords: Supporting staff, English language skill
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