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Abstract

The objectives of this research were (1) to study work engagement, self-efficacy, and
perceived organizational support of employees at SRT Electrified Train Co., Ltd.(2) to compare work
relationship of employees at SRT Electrified Train Co., Ltd. ,which was categorized according to
personal factors (3) to study relationship between self-efficacy, perceived organizational support,

and work engagementof employees at state railway of Thailand electrified train Co., Ltd.
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The 240 samples used in this study were the employees of state railway of Thailand
electrified train Co., Ltd. Percentage, mean, standard deviation, T-test, One-way ANOVA, and Pearson
correlation were applied to analyze the data.

The research results exposed that (1) Most employees of state railway of Thailand
electrified train Co., Ltd. were male, 31 — 40 years old with 6 - 8 years of working experience, and
most of them acquired bachelor’'s degree. Moreover, the average income was 15,001 — 20,000 baht.
(2) The employees of state railway of Thailand electrified train Co., Ltd. with different personal factors
had similar work engagement. (3) Self-efficacy had positive relation with work engagement at level

.05 of significance. (4) Perceived organizational support related to work engagement at level .05 of

significance.
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