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ABSTRACT

The research aimed to 1) study the administration of the student care and support
system, 2) compare the administration of the student care and support system based on
school size, and 3) propose the development guidelines for the student care and support
system’s administration in schools under the Secondary Educational Service Area Office,
Kanchanaburi. The sample consisted of 308 teachers in schools under the Secondary
Educational Service Area Office Kanchanaburi, obtained from stratified random sampling
according to school size. The key informants consisted of five experts, selected by purposive
random sampling, including a school director, a school vice director, heads of student care
and support work units, and a teacher. The research instruments were a questionnaire and an
in-depth interview form. The statistics used for data analysis included frequency, percentage,
mean, standard deviation, one-way analysis of variance, and content analysis.

The findings of this research were as follows:

1. Overall, the student care and support system administration of schools was at
a high level. When considering each aspect, the aspect of knowing individual students had
the highest average, followed by screening students, transferring students, preventing and
solving problems, and supporting students, respectively.

2. The schools of different sizes showed no differences in the student care and support
system administration, except in the aspect of transferring students, which differed at statistical
significance level at .05.

3. The development guidelines for the administration of the student care and support
system were as follows: Schools should prepare various tools for collecting and compiling
comprehensive individual student data. A handbook on student screening procedures should
be created. Schools should conduct surveys and categorize students based on their interests

and needs. Additionally, schools should implement projects or activities to prevent and
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address student problems. Lastly, schools should refer students to external specialists or

relevant agencies with the cooperation of their parents.

Keywords: student care and support system, suided development, secondary education
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