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ABSTRACT

The purpose of this research were to: 1) study the crisis leadership level of school
administrators; 2) study the level of leaming management operations in the Covid-19 pandemic
situation; 3) study the relationship between crisis leadership of education administrators and
learning management operations in Covid-19 pandemic situation; and 4) create a prediction
equation for crisis leadership of education administrators that could predict learning management
operations in Covid-19 pandemic situation. The research sample included 336 teachers in
special education centers in the Network for Efficiency Promotion of Educational Management
in Regional Special Education Center 7, under the Special Education Bureau in the academic
year 2023. The research instrument used was a questionnaire. Statistics used for data
analysis were percentage, mean, standard deviation, Pearson’s correlation coefficient, and

stepwise multiple regression analysis.
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The result found that:

1. Overall and in specific aspects, the crisis leadership of education administrators
was at a high level.

2. Overall and in specific aspects, the learning management operations in Covid-19
pandemic situation was found at a high level.

3. The crisis leadership of education administrators had positive relationship with
learning management operations in Covid-19 pandemic situation with statistical significance
level of .01 with a correlation coefficient (r) between 0.199 - 0.750.

4. In prediction equation of crisis leadership of education administrators that could
predict learning management operations in Covid-19 pandemic situation, there are 4 variables,
namely, ability to evaluate situations (X;), creativity (Xs), planning skills (X4), and sacrifice (Xg).
These four variables could predict learning management operations at 62.20 percent.

The prediction equation could be formulated in raw scores as follows:

Py

Y = 1309 + .275(X;) + .137(Xs) + .118(Xs) + .113(Xs)

The prediction equations in standard scores was:

7 = 425(Z;) + .190(Zs) + .131(Z,) + .175(Z¢)
Keywords: crisis leadership, learning management in Covid-19 pandemic situation, special

education center
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