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ABSTRACT

The research in the title of Personnel Potential Development Factors Affecting
Bureaucracy 4.0 of Ratchaburi Provincial Administrative Organization aimed to study
1) the potential development level of personnel in the Ratchaburi Provincial Administrative
Organization, 2) the Bureaucracy 4.0 level of Ratchaburi Provincial Administrative Organization,
and 3) factors of personnel potential development that affected Bureaucracy 4.0 of Ratchaburi
Provincial Administrative Organization. The population used was 213 personnel of Ratchaburi
Provincial Administrative Organization. The research instrument was a questionnaire created
by the researcher. Statistics used for data analysis were frequency, percentage, mean,
standard deviation, and stepwise multiple regression analysis.

The research results showed that: 1) Overall, the personnel potential development
of the Ratchaburi Provincial Administrative Organization was at a high level. 2) Overall,
Bureaucracy 4.0 of Ratchaburi Provincial Administrative Organization was at a moderate level.
3) The development of personnel potential of Ratchaburi Provincial Administrative Organization
in the aspect of training (X;) was the factor affecting the Bureaucratic 4.0. It could together
predict the personnel potential development at the percentage of 2.3 with statistical

significance at .05 level. The regression equation was \? =-.152 (X,).

Keywords: bureaucracy, potential, personnel, Ratchaburi Provincial Administrative Organization
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