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ABSTRACT

This research aimed to: 1) develop a learning management model to enhance good
citizenship characteristics based on a social-service based instructional concept; and 2) study
the effectiveness of a learing management model to enhance good citizenship characteristics
on a social-service based instructional concepts for Undergraduate Students. This study is
a quasi-experimental research. The samples, selected by multi-stage random sampling method,
consisted of 30 second-year undergraduate students of the Faculty of Music and Drama.
The instruments used in this research were 1) a learning management model, 2) 9 learning
activity management plans based on the learning management model to enhance good
citizenship characteristics, which all components were appropriate and consistent, 3) a good
citizenship characteristics assessment form, and 4) a social service-based activity assessment
form with the index of congruence value between 0.80-1.00. The statistics used to analyze
the data included mean, standard derivation, and one-way repeated measures ANOVA.

The research results showed that: 1) the learning management model to enhance
good citizenship characteristics based on a social-service based instructional concepts
comprised 5 elements: 1.1) principles, 1.2) objectives, 1.3) contents, 1.4) instructional procedure,
consisting of 4 steps—step 1: preparation, 2: operation, 3: knowledge construction and
application in real situation, and step 4: work evaluation, and 1.5) measurement and evaluation.
Overall, the learning management model was evaluated at the highest level (X = 4.89,
S.D. = 0.18). 2) The effectiveness of the learning management model to enhance good citizenship
characteristics based on a social-service based instructional concepts revealed that in each
stage students improved the good citizenship characteristics in 3 aspects—self-responsibility,

cooperation, and social responsibility—at a significant level of .05.

Keywords: learning management model, good citizenship characteristics, social service
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