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ABSTRACT
The objectives of this research were to study the current work process, analyze
operational problems and obstacles, and identify development guidelines of the Care Center
of the Department of Corrections of Thailand. The qualitative method was used through in-depth

interviews of 29 relevant persons of the Care Center’s operation, including the Director of
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the Bureau of Rehabilitation; 16 aftercare officers in the following four prisons: Phitsanulok
Women Correctional Institution, Klong Prem Central Prison, Nakonsawan Central Prison, and
Bangkok Remand Prison; 7 participants from network organizations of the Care Center; and
5 ex-prisoners who got assistance from Care Center. The study results showed that: 1) The
work process of the Care Center of the Department of Corrections of Thailand is divided into
three steps—pre-release, release day, and post-release. 2) The important operational problems
of the Care Center are manpower problems, difficulties in getting necessary information from
prisoners, problems of society, and problems of law provision. 3) The development guidelines
of the Care Center’s operations are increasing the number of social workers in prisons with
personnel shortages; organizing ex-prisoners who got help from the Care Center to lectures
about the benefits of providing correct information; producing media or organizing events to
promote ex-prisoners who successfully turned to be better persons in order to change society’s
attitudes toward ex-prisoners; and encouraging the amendments of related law so that

ex-prisoners get opportunities to operate their own businesses or get employments.

Keywords: Care Center, Department of Corrections, ex-prisoner
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