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Abstract

This research consists purposes were 1. to examine the importance level of aviation value chain
components of low-cost airlines in Thailand and 2. to investigate the aviation value chain factors that influence
the operational performance of low-cost airlines in Thailand. This quantitative study utilized a questionnaire as
the primary research instrument. The sample comprised 384 passengers of low-cost airlines, with the sample
size determined according to the Krejcie and Morgan (1970) sampling table. Data obtained from the
questionnaires were analyzed using descriptive statistics, including percentages, means and standard deviations,
together with multiple regression analysis. The findings indicated that 1) the overall importance level of the
aviation value chain components of low-cost airlines in Thailand was rated at a high level (x = 4.22, S.D. =
0.605). When considering each dimension individually, flight safety was rated at the highest level (x = 4.56, S.D.
= 0.526), followed by pricing and cost management at a high level (x = 4.22, S.D. = 0.593), passenger
responsiveness at a high level (x = 4.17,S.D. = 0.612), route management at a high level (x = 4.10, S.D. = 0.626)
and flight connectivity convenience at a high level (x = 4.03, S.D. = 0.673), respectively and 2) The aviation
value chain factors influencing the operational performance of low-cost airlines in Thailand indicated that all
five dimensions of the aviation value chain represent critical determinants affecting passenger satisfaction and
airline selection decisions. These factors can be linked to the development of Marketing 5.0 innovations, which
integrate advanced technologies with customer-centric strategies to enhance service quality, operational
efficiency and personalized passenger experiences. Such an approach enables airlines to create sustainable

competitive advantages and strengthen their market positioning in the increasingly dynamic aviation industry.
Keywords: Aviation Value Chain, Low-Cost Airlines, Operational Performance
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azviouliiiuinnsudsdufionfeifissnagnsaudunuonaliifismelunsadenulausouninisudsduegedadu
(Doganis, 2019)
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1. uuaAnldanAT (Value Chain)
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nsutsuresesdng lasuuaAnigniauslay Michael E. Porter Sso5ursinesdnsannsnadisanuldiuisumanis
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ANTUY NTAATA kaENI5UINT (Porter, 1985)luuSunvasgnainnssunisiuy wuiAndldauagniunldiie

- o
I I h a IJ \‘_*_ https://s002.tci-thaijo.org/index.php/soc-rmu Vol.10, No.2 April-June 2026




N

Journal of Social Science for Local Development Rajabhat Mahasarakham University ISSN: 3057-0123 (Online) | 625

Ansginszuumasiunuresaentsiu ausn1Tnuedumy Msusiunu msdansifieadu msuing
qlavans waznsldweluladansaumeiiiowfinysavsamnisdiduanu (Graham et al, 2013; Graham et al,, 2019)
nsuImsdanistanssuluisldnuriegiiusyansnmannsndisanduyu Winussansamnsdduem wagad
awitswelaliifuglasans Gedamadernuannsalunisudsiuresaenistulussozen (Bamey, 1991; Porter, 1985;
A0 Wpaiuns, 2567)

2. M5IN5LduN190u (Route Management)
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3. 51ﬂ1LLasﬁuvgu (Price and Cost Efficiency)

nsumsneuazsunuidutieduddyidmarieruansalunisudsduresamenistusunui esanguuuy
gafvresaensiussanigadunmsasduumssidunuieliansaauenadlagasiisniaenisiusuy
U3NsLfiuguluy (Doganis, 2019) anemsTusumuansinldnagnsnisusmsdunu wu msldisesduguieddu ns
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(Francis et al., 2004; a5 Wp3auNs, 2567)

4. anudasanalunisiu (Safety)

anuvaonfelunsiudutiadeddyifinadonnudoiuveslnsasuaznmdnvalvesaronisdu ilesan
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Higgins, 1989)usinansmstuduyusiiazssiunisandunulunsdiiun uidinsiesinunsgiundasnds
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awazmnlunsidenseriisrfududnuilededeifamdfyrouszaunsalvesfiasans lnslawgludumsdy
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6. NIABUEUDIWBKLABENST (Responsiveness)

nsmevauswianNudessvelnsansidutiadudWaiidmasionnuiimelavesgniuazanudisavesasnis
Ty msliuinsiinmss msudlaapmedsivsyansnm uaznsioansivilavansedramnzauaansatioiiiuni
wanelanazadudndvesgnan (Kotler & Keller, 2016)wuiAinAMAINNITUTANT (Service Quality) 85U1871113
nevausierliuinndunidussdusznevddniidsmanonisiuiaunmnisuinisuaganuiianelavesgndi
(Parasuraman et al,, 1988; Oliver, 1997; Anfnat uasa3d, 2561) Falumumandgsernuiienelouazwgingsunsld

usn1sn (asan wavdaiung, 2567)
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n933unssd \Bunmsifeiieiina (Quantitative Research) Tneffismsauiiunside dail
1. Uszwnsuasngudiaag laun Useneusae

1.1 Ysznns Wud dlasansiiaslduimamenstiusiuusiludssmdlngegnaios 1 afe ngluszesina 12
WWeuiiriumn esanglasasnguisnandvszaunsainsafsaiunssuaunisliuinsvesaensiu denseunqu
Aanssuddniluviadldnaanianistu wu nsdisesiits nadadu nisliuinisniadiu nisufoRnmsdu uaznis
Trusmsglagansseninsnsidumaazndanisliuing Ssanunsaasviounnufafiufoafuesdusznovveaiale
AaAMINsTuesaensoudunuslieg 19Nz ay it} aemsDudiunuifiunumddydeszuuaLAMg
pIMALaznIIvienfisesUszinelne uardisiuudlasarnfinduograseiiios (Doganis, 2019; Graham, 2018;
Graham et al., 2019)

1.2 ngudaegna louA 91w 384 faeee Tnglduuifnves Daniel (2010) uag Krejcie waz Morgan (1970)
Faauoiszrnsvunalugannsodmuanguiedidlidesnit Asefuanuidesiu 95% wagAauamaniou 5%
(Daniel, 2010; Krejcie & Morgan, 1970) Lﬁaqmﬂﬂimﬂisuaamﬁﬁ’mﬂwﬁmEJmsa”ust'ﬁﬁwaaﬁﬂﬁm?{auﬁLLasiu'
anansafmuanseuUsEansiudueuly NIMNUATUIANGNAIDENIAINEIR MU AURUNTITELTEE159 (Malhotra,
2019) Tunsidensall {Aidormmunuunanguiogiediuiu 400 au Welhfivmerensinseitoyanisadn Tnsame
N153ATIEYaNNITAn08LT AN (Multiple Regression Analysis) Faduismsieseiivanzaudngunisinw
ANUFELNUSTEIINLUSVaes (Hair et al,, 2019)

2. wsaedianldlun1s39w laun wuuasuniu (Questionnaire) FINAIUITUINNAITNIUTIUITTAUNTIU WUIAAVIYE]

av aa

wazWITeTiedITes Wy wnAnvalgrual (Porter, 1985) LUIAAAMAINNITUIANT (Parasuraman et al., 1988) wag
wwIRadunIIRAIARaENgRnTIURUTINA (Kotler & Keller, 2016; Oliver, 1997) wuuadsunuuwusaanidu 3 dau laun
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U ATI9ADUAMULT B3R 791891 8111 (Content Validity) wazAUIUAIRTTAINADAAS D52 19U DAIDIUAY

o

$nqUszasd (Index of ltem-Objective Congruence: 10C) Fanuindiaagsenine 0.80-1.00 wansinA3saiieiinig
wangaslunmildldfununedeys mndu §3ssliiuuvaeuaulunasedddiunguiifinuusIndidsstungu
19 S 30 Au dieneasuanudesiurensdediie Tnsldmduuszaviuoanivesnseuunn (Cronbach’s Alpha
Coefficient) Faduiamsiamuidosiuveanssslondealdlunsisonsdnuenans (Cronbach, 1951) Na@n1SIATIEHN
wuddlAindy 0.92 Fseglusziuiinn uansiwuvasuaufinnuidedoldgauazannsaluldlunsidelsegng
Wiangau

3. nstfiusausaudaya 1dun Yeyausundl (Primary Data) deldainmsiiudeyalaglduuvasuaiuainnga
egelasansanensiusunuiilulssmalne uazdeyaniond (Secondary Data) FslsarnnsAnwiduaienans
#1491y vilsde M1 1l Menuresmhsnudumstu uardedidnnseindiiedostugramnssunistuuas
N15UT 159 AN15a180150 U (Airports of Thailand Public Company Limited, 2023; Civil Aviation Authority of

Thailand, 2024)
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4. mydnszidaya laun nsimszideyalunsideaseiifunsimszideyadeliunm Wnaihdeyailian
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LuvApUamNAATzsiFelUsuNTINSai AN ST ieAnwiaudusiussznineiuUsuasadeuauAgIuNg
19y Wngldn1siaszviaunisannesienans (Multiple Linear Regression Analysis) Fudumadameadnilddnw
ANUNFNTUSTENIILUSBaTevanefaiufulsnu (Hair et al,, 2019)

5. adan1Flun938s 1dud msdeseideyalunisidondedldadn 2 Ussiam Tdunadfinssaun (Descriptive
Statistics) Ao A1A1UE (Frequency) An¥asay (Percentage) ALade (Mean) LLasdauLﬁ'mwummgw (Standard
Deviation) 1l sa3urednuaizialuvesteya druaifeyunu (inferential Statistics) s M5ItATIEMANNITANADELTS
WA (Multiple Linear Regression Analysis) Lle@nwiladeluaslgnmamanisiuiisisnsnareuszansnmnis

Adunuvesaensiudunua (Hair et al,, 2019)
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HaNISITENUIT seAUANNEIAYvetaAlsznaurldanAIanIsTuvesaensdusunuanlulssinelne

Tngr3TaunInTUUNHARNANTIN 1 feil

- T
I I h P! IJ .\‘_;_ https://s002.tci-thaijo.org/index.php/soc-rmu Vol.10, No.2 April-June 2026




N

Journal of Social Science for Local Development Rajabhat Mahasarakham University ISSN: 3057-0123 (Online) | 628

M99 1 wanaseAuaudAyvetesrUsEnauvislgnuAmenisiuvesanensdusuuinlulsewmelng

Uadeninslanman LAUAUFALY
X S.D. FTAUANNAIALY
1. M3vansidunisdu 4.10 11N
2. TIMaTAUNY 4.22 0.626 110
3. pruvaeasslunstu 4.56 0.593 mnﬁqm
4. pmwaveannlunsideuseiendu 4.03 0.526 11N
5. NINBUALDIABELALANS 4.17 0.673 110
sama?{aﬁqﬂﬁm 4.22 0.612 11N
0.605

M3af 1 Wi seuaudduesesdusznauiislnuAmanstwesatsmsdusunusilulssinelng
Tnsnnsamegluszduun (x= 4.22, SD. = 0.605) azvioufisarmdrdglnssmvosilenmaroussaviamnis
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(x= 4.56, S.D. = 0.526) LLamﬂﬁLﬁu’hmmﬂaamﬁaLﬂuﬂﬁ]é’)’wé’ﬂﬁpﬁmsmﬂﬁmmﬁwﬁ’ﬁgiumﬁﬁaﬂl%'v‘%m'i 09897
By euezdunu eglussduunn (x= 4.2, SD = 0.593) azfieufenrusudulunisusmsdunuuasfnunsian
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Tu oglusgdunn (x= 4.10, SD = 0.626) uansdieAIuAAYVeINITINURLLATUTINTIAT B BLd UNITuse
Usgansnmnisliusnis uazmnuazmanlunsideuseifiendu ag‘[,uﬁzé’umﬂ (x= 4.03, S.D. = 0.673) Usiinsusnng
fisuiunarannansenssveslnsansidudddy sy
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Uszmdlng

nan153denuin dadeluviisldnuevnanisTuiidvanadeussavsammsdndunuvesansnsdudunusiily
Usznalngasdusznauvisldnmaiiia 5 duagiioudedadeidyiidsmadennuiinelauaznaidenlduinisves
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M13197 2 NANTIATILNBVENAVRWINLTAUAIMINTTUNdHasan1saTIANAINITUS NSV IEneN sTuAUY ANty

Uszinelng
Uady Unstandardized Standardized

Coefficients Coefficients

B Std. Error Beta t Sig.
nsInnISEUNIatU (X,) 0.21 0.066 0.19 3.127 .0002
FIAMAEAUNU (X)) 0.27 0.037 0.25 4.081 .000**
anuvasanglun1su (X,) 0.34 0.148 0.32 5.442 .000%*
aruagaInlunisid sude  0.18 0.078 0.16 2.893 004
Wieadu (X,)
m'ﬁmauauaaﬁia@msaﬁ(xﬁ 0.24 0.448 0.23 3715 .000%*

R=0.74 R®=0.58 Adjusted R* = 0.57 F = 107.34 Sig. 0.00%*

IINENTNN 2 WU NANMTAATIENBNENAVINTNGANAM NN TTUNAINAFBNITATIIANAINITUINITVRIAIUNTT

Tusuyueinludsendlne loun nsdansiduniedu (X)) siauaziunu (X,) anudasadelunisdu (X,) anuasainlu

aNa

nswensielieIty (X,) uaznsneuausdsenlagans (X,) davinareussansamnisaniunuyesasnsiuaunum

aad

pgsiitedAnsadAnszau 0.01
wazillofiasaneduuszavsonneeunsgu (Beta) wuin suUsnildnsnaseuszansamnisaiiunuuinian
Ao Anulasasielun1sdu (B = 0.32) sewmande Mauazdunu (B = 0.25) uaz nsnevauswerlaeans (B = 0.23)

AR drun1sdanisidunisdu (B = 0.19) wararuazainlunisideusedisntu (B = 0.16) Addnsnade
ﬂﬁsﬁm%mwmsﬁwLﬁumumaamamsﬁuﬁunuﬁwLsziul,ﬁmﬁuuaﬂmnﬁ WUUTNR9A 1U15095UN18ANULUTUTIUYRS
UsgAnSnmmsiiiunuvesaensdusiunuile Sovay 58 (R2 = 0.58) uaxdiAn Adjusted R? = 0.57 wanslofifiudi
wuudasafianuannsoluniseuefuusnueglussduiifdmivnuisesunisianswaznisuins Tnedien F =
107.34 uag Sig. < 001 Fauansiuuudassiifoddynisaiinanidoagvieuliiuinesduszneuvemidlanmuen
msmsfufiunumddgydeniafiuuszansawnsdiduanuvessenstudunudlulssmndlne Inganuans
Ansgiannsndouaunisonaesdmyanld Gl
aun1sngnsalluguasiuLNIngg Il
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