Journal of Social Science for Local Development Rajabhat Mahasarakham University ISSN: 3057-0123 (Online) | 522

UNANEa

Aol Fgusvasd 1. defawaslidaruianudilafeatumsianmadsuinwsnguriunaniody
Busuu MuNT8UNIATE I CEFR 2. iitefmunaglifianuansalunmsdanisfeusnudnguinuunaniods Busuu
MUNFOUINASEIL CEFR ua 3. ilefinwanufimnelavesagrenswannaussouglunsdnnsouinwsnqueinu
whamweasy Busuu m1unsounInsgIu CEFR 1un133de1deUfiiRn1sniuuuifnues Stephen Kemmis waz Robin
McTaggart fin3esiiofilélunsise Usznoude wuunegeuinAN uvUTTEIUANTIOUY WuuABUAINAINNINELY

wazkuuTuinnsaEouUNa ATUNITIINTURDUNITIAY N1SUUR N15FLNA LasnNITagyauNg 31U 2 WI0U

v [

lngldnagnsnisussyandeuifinig nsfnwimeaues wagmsinanisdnw nquisimdnuiAuady laun agdaou

Y
=

Mw8angy 15u58Ue1IRa1nINeIA1s 31U 9 AU launlagisnsidentuulanzas uaslinquilideyadfty i 4

Y Y

A laun Inens guimsaniudnu ndinguansenisisous wasfnuninand Tiasegideyalielsinnlaglirsos

Y

I I ha iJ@ https://s002.tci-thaijo.org/index.php/soc-rmu Vol.10, No.1 January-March 2026

e mm— e aam— g = TFE



mailto:ketchulannt@gmail.com

N

Journal of Social Science for Local Development Rajabhat Mahasarakham University ISSN: 3057-0123 (Online) | 523

av Aade wardulsnuunasgiu wavlinnzideyaidanunimdonisingiion wamsifonudn 1) agiieud
avudlafeatunisinmaBsuinindinguriuumaniosudind iy 9indesay 54.44 Wudosas 91.67 Wiy
$ovay 37.22 2) aussnugaglunisdnniaFouinwsnguiuunansesulaerameglussduun (x= 4.26, SD. = 0.59)
wa 3) mufianelavesasenssuruntsimulnesmeglusedunnn (= 4.24, SD. = 0.50) el wamsideazsiouli
Wi Maysanmsunanesudiviaiiaenndestunsounnsgiu CEFR mugiunszuiunsidedsufdinns arunsa

Wawanssouzasideguuszuuuasivssansnmluudunanufinwiduiiugu
AdAeY: NMsHLNANTIAUEAT, N13IANTSISEUIN1WI8aNgw, Busuu (CEFR)

Abstract

This research consists purposes were 1. to develop teachers’ knowledge and understanding of English
language learning management through the Busuu platform based on the Common European Framework of
Reference for Languages (CEFR) 2. to enhance teachers’ competency in managing English language instruction
through the Busuu platform in accordance with the CEFR framework and 3. to examine teachers’ satisfaction
with the development of their competency in English language learning management via the Busuu platform
based on the CEFR. This study employed an action research design based on the concepts of Stephen Kemmis
and Robin McTaggart. The research instruments included a knowledge test, a competency assessment form, a
satisfaction questionnaire and reflective journals. The research process was conducted in two cycles, following
the stages of planning, action, observation, and reflection. The strategies used in the study comprised
workshops, self-directed learning and educational supervision. The participants consisted of nine English
teachers from Yangtalad Wittayakarn School, selected through purposive sampling. In addition, four key
informants were involved, including a trainer, a school administrator, a head of the learning area, and an
educational supervisor. Quantitative data were analyzed using percentage, mean, and standard deviation, while
qualitative data were analyzed through content analysis. The findings revealed that 1) teachers’ knowledge and
understanding of English language learning management through the platform increased from 54.44% to
91.67%, representing an improvement of 37.22% 2) overall teacher competency in managing English instruction
through the platform was at a high level (x_: 4.26, S.D. = 0.59) and 3) overall satisfaction with the development
process was at a high level (x_: 4.24,S.D. = 0.54). These results indicate that integrating a digital platform aligned
with the CEFR framework, together with the action research process, can systematically and effectively enhance

teacher competency in the context of basic education.
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