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Abstract

This research consists purposes were 1. to examine the level of integrated marketing communication of
the Government Savings Bank in Maha Sarakham Province 2. to examine the level of customers’ decision-
making in choosing the services of the Government Savings Bank in Maha Sarakham Province and 3. to
investigate the effects of integrated marketing commmunication on customers’ decision-making in choosing the
services of the Government Savings Bank in Maha Sarakham Province. This study employed a quantitative
research design. The research instrument was a questionnaire. The sample consisted of 400 customers of the
Government Savings Bank in Maha Sarakham Province, selected through purposive sampling. The data collected
from the questionnaires were analyzed using descriptive statistics and inferential statistics, including multiple
correlation analysis and multiple regression analysis. The results of the study revealed that 1) Customers of the
Government Savings Bank in Maha Sarakham Province demonstrated a high overall level of agreement with
integrated marketing communication (x_: 4.40, S.D. = 0.55) 2) Advertising was positively correlated with overall
service usage decision (r = 0.403). Personal selling was also positively correlated with service usage decision
(r=10.367), followed by direct marketing (r = 0.334), publicity and public relations (r = 0.466) and sales promaotion
(r = 0.288) and 3) Integrated marketing communication was positively associated with service usage decision at
the .05 level of statistical significance. An analysis of the predictive variables indicated that publicity and public

relations exerted the strongest influence on service usage decision (B = 0.323).
Keywords: Integrated Marketing Communication, Service Selection Decision, Government Savings Bank
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Predictors Unstandardized S.E. Standardized t-value P-value
(b) Beta ([3)

(Constant) 2.157 0.179 12.020 0.000*
ADV 0.136 0.041 0.156 3.312 0.001*
PS 0.121 0.030 0.214 4.094 0.000*
DM -0.026 0.033 -0.045 -0.804 0.422

PR 0.147 0.026 0.310 5.626 0.000*
SP 0.139 0.021 0.279 6.627 0.000*

N = 400, R = 0.593 R? = 0.351, Adjusted R® = 0.343, SE, = .13614, F = 42.695
* ftfuddynnsadfiiszdu 0.05
INANST 5 WU HAN1TILATIEROADDELTINYLULTURBU (Stepwise Multiple Regression Analysis) Wu31 67
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¥ =2157 + 0.136(ADV) + 0.121(PS) + 0.147(PR) + 0.139(SP)
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7 = 0.156(ADV) + 0.214(PS) + 0.310(PR) + 0.279(SP)
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