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Abstract

This research consists purposes were 1. to study the characteristics of ready-made accounting software
that affect the efficiency of accounting records in small and medium-sized enterprises (SMEs) in Thailand and
2. to study the quality of accountants that affects the efficiency of accounting records in small and mediumsized
enterprises in Thailand. This is a quantitative research study. The research instrument used was a questionnaire.
The sample group consisted of 400 accountants of juristic persons in SME businesses, determined using Taro
Yamane’s formula (1973) with a margin of error of 0.05. The data collected from the questionnaires were
analyzed using descriptive statistics, including percentage, mean, and standard deviation, as well as multiple
regression analysis to test the hypotheses. The research findings showed that 1) The characteristics of ready-
made accounting software in terms of functionality coverage and ease of use had a positive effect on all aspects
of accounting record efficiency studied in SMEs in Thailand, except for the characteristic of developer support,
which had a statistically significant positive effect only on the efficiency of accounting records in terms of
readiness of data for timely preparation of financial reports and 2) The quality of accountants in terms of
teamwork skills and professional knowledge and competence had the most significant positive effect on various
aspects of accounting record efficiency, with statistical significance, but did not affect the efficiency in terms of

cost acceptance of accounting work by SME executives in Thailand.
Keywords: Characteristics of Accounting Software, Quality of Accountant, Accounting Efficiency
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vinwensldlusunsuUnyddusagy -0.001 -0.018 0.985 0.450 2.220
TTYIUTTUNITTINT Y 0.254 4.682 0.000** 0.350 2.855
awsuiaveulunsienddiadedu 0075 1.248 0.213 0.288 3.477
ANUaNTaluNTIATIEiTeYA 0.037 0.859 0.391 0.546 1.830
Vinwgn1sdeansiulnd 0.016 0.358 0.720 0.501 1.996
inwgnsvianuduinvesindnyd 0.326 6.575 0.000** 0.419 2.389

' '
o o aaa v o W aaa @

n =400, R =0.774, R? = 0.598, F = 72.806, * = ftludAgyneadansesiu 0.05, ** = AtedrAgnisadanszau 0.01

M13197 7 Han1siiesgiifgliuaunmeesindnyddwmaneyseaniammsduiinUydduanunseuvesdayalunis

FavhseunInstuegsng lugsiavnananuazunngen (SMEs) luussmelne

AN WYLty duaunsaNvasdayalun1sininTeumINIsRiued19TIngg
Beta t Sig. Tolerance VIF

Fnsil (Constant) 2.216 0.027*

ANUFANNAINTANININT Y 0.138 2.901 0.004** 0.461 2.170
NSANYINIIAUT Y -0.019 -0.436 0.663 0.534 1.872
vinwensldlusunsudaddnsagy 0.131 2.716 0.007* 0.450 2.220
AITUIUTIUNIYITNT YT -0.072 -1.311 0.191 0.350 2.855
arwsuiinveulumsioulfiasedu  0.356 5915 0.000** 0.288 3.477
ANUENINIalUNTIATIEiToYA 0.128 2.930 0.004** 0.546 1.830
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Vinwgn1sdeansiudnd 0.057 1.250 0.212 0.501 1.996

inwgnsvhouluiuwesinUnyd 0.248 4.957 0.000** 0.419 2.389

o SR

n = 400, R =0.769, R? = 0.592, F = 70.891, * = fitfuddaynmsadffisesiu 0.05, ** = fidedduneadnfiszsu 0.01

M19199 8 Nan1TIATIENLItUAMANYRTinUnyTdwraneUssAnsnmnistuiindadmuanuasainlunisnsiaey

Muniilurestoyadeunas Tugsiavuanansuazuunngen (SMEs) Tudsemelng

AN WYLty Funuazaanlunisnsrseuiiinilluvesdayadounas
Beta t Sig. Tolerance VIF

AAafl (Constant) 1.816 0.070

ANUFANNAINTANININT W 0.125 2.625 0.009% 0.461 2.170
NSANYINIAUT YT 0.153 3.463 0.001** 0.534 1.872
vinwensldlusunsutddnsagy 0.064 1.325 0.186 0.450 2.220
AITUIUTIUNIIYITNT YT -0.014 -0.252 0.801 0.350 2.855
arwsuinveulumsvihouliiesedu  0.165 2.739 0.006** 0.288 3.477
ANUENIalUNTIATIEiTeYA 0.003 0.074 0.941 0.546 1.830
Tinvgnsieansiudyd -0.001 -0.032 0.975 0.501 1.996
inwgmsvhauluiuvesinUayd 0.434 8.722 0.000** 0.419 2.389

Y o ad o AN v o

n =400, R =0.771, R? = 0.594, F = 71.546, * = dtlpdAgynsadanszau 0.05, ** = ddudAgyneanansesu 0.01
M3 9 NaN1TIATITRNEItUAMN MYBItinUyTdwmadeUssansnmnistuiindaydiuanueeusulaluseduduu

Tngsmvesnudgivesiuims Tugsiavmnanaauazvningeu (SMEs) lulssimalny

A WYasinUnyd duanuganiuldlusziudunulagsiuvasnulydvesduims
Beta t Sig. Tolerance VIF
FrAsfl (Constant) 1.419 0.157
ANUFANNANTANININT oy 0.012 0.181 0.856 0.461 2.170
NSANYINIIAUT Y -0.042 -0.693 0.489 0.534 1.872
vinwensldlusunsudaddnsagy 0.139 2.086 0.038* 0.450 2.220
TTYIUTTUNITTINT Y 0.026 0.344 0.731 0.350 2.855
anufuiiaseulumavihouliiaiedu 0053 0.630 0.529 0.288 3.477
ANUENIaluNTIATIETeYA 0.254 4.197 0.000** 0.546 1.830
Tinvgnsieansiudyd 0.144 2.273 0.024** 0.501 1.996
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=

finwensyinanuduiuveaintyd -0.013 -0.194 0.846 0.419 2.389

o

o o w aaa o N o o

n = 400, R =0.468, R? = 0.219, F = 13.705, * = filydAgynsananszaiu 0.05, ** = fiydn zgmaaﬁaﬁﬁz U 0.01

=

M990 10 KaNFAATINREITUANAMYBLTn Ty TdimaseuseAvEamnistuiinda@auanunelavesyliteyaly

U

93An3 Tugshavwianasuazuungau (SMEs) Tulsenale

AMNWYBSINTYT drunnuwalaveslidoyalussdns
Beta t Sig. Tolerance VIF

AnAsil (Constant) 2.474 0.014

ANUFANNAINTANININT Y 0.120 2.292 0.022* 0.461 2.170
NSANYINIAUT YT -0.017 -0.354 0.723 0.534 1.872
inwensldiusunsuUnyTdniogy 0.062 1.177 0.240 0.450 2.220
ATTYIUTTUNIB TN Y -0.032 -0.537 0.591 0.350 2.855
ausuiinveulumsiendliiadedy | 0310 4.680 0.000** 0.288 3.477
ANUaNTaluNTIATIEiTeYA 0.091 1.898 0.058 0.546 1.830
Vinvemsieaseudayd 0.020 0.398 0.691 0.501 1.996
inwgnsvhauluinwesinUyd 0.315 5.743 0.000** 0.419 2.389

o

o ad o w aaa

neadANIZAY 0.05, ** = ddud1AynNananszau 0.01

o

o

n = 400, R =0.712, R? = 0.506, F = 50.135, * = fiigd
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