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Abstract

This research consists purposes were 1. to study theories and concepts related to law enforcement under
the mediation of dispute act B.E. 2562 at the investigation level 2. to study laws related to law enforcement
under the mediation of dispute act B.E. 2562 at the investigation level 3. to study problems and obstacles
related to law enforcement under the mediation of dispute act B.E. 2562 at the investigation level and
4. propose guidelines for the development of a criminal dispute mediation technique manual in the
investigation level. is a qualitative research. by studying and researching documents such as legal texts,
academic texts, research papers, journal articles or legal magazine Documents for the seminar, statistics,
information from Internet information both in Thailand and abroad. Documents on criminal dispute mediation
in the investigation and target groups Then take the information gathered from various related documents
content analysis. The results found that 1) Theories and concepts related to dispute mediation are that win-
win dispute resolution concept, criminal litigation power concept, competition theory and problem-solving
theory 2) Laws related to mediation, namely the mediation dispute act B.E. 2562, found that the relevant law
is Dispute Mediation Act, B.E. 2562, and found that the inquiry official is assigned with minimal authority of
dispute mediation, for example, it is limited to the traffic offenses, offenses against properties, offenses against
life and body, whose victims are not severely injured 3) problems with and obstacles to law enforcement
Dispute Mediation Act, B.E. 2562 at the investigation level are found that there is a legal problem, where a
disputing party does not understand a legal issue, an inquiry official is not accepted as a mediator, because of
lack of skills, and procedures at the inquiry stage are unclear and 4) a technical manual of criminal dispute
mediation at the investigation level should consist of a definition of the term “mediation at the investigation
level”, relevant laws, criminal offenses under the authority, procedures and methods, outcomes, positive and
negative effects of the operations, required skills, techniques, follow-up, evaluation, and ethics of mediation at

the investigation Level.
Keywords: Criminal Dispute Mediation, Investigation Level, The Mediation Dispute Act B.E. 2562
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