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Abstract

This research consists purposes 1. to study potential of community house frontliners; 2. to study visitors’
satisfaction towards community house frontliners; and 3. to study guidelines for developing the potential of
community house frontliners at Ban Non Klang, Phinbunmangsahan District, Ubon Ratchathani Province. This
research applied mixed methodology of quantitative and qualitative research approaches. The research
instruments are focus group, in-depth interviews, and questionnaires. The target group consisted of 8 villagers

at Ban Non Klang, Phinbunmangsahan District, Ubon Ratchathani Province and 400 Thai visitors who were
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selected using nonprobability purposive sampling. Data analysis is from focus group and in-dept interview were
analyzed using descriptive analysis. The questionnaires were analysis using statistic description mainly
percentage, mean, and standard deviation. The results of the research discovered the following; 1) service
provider qualities: (1) Knowledge: the service provider has knowledge of serving tourists; (2) Skills: service
providers serve tourists by following the procedures and processes that have been learned from training; and
(3) Attitude: service providers have a positive view of the community tourism activities. 2) The overall
assessment of the satisfaction of visitors towards the community-based tourism frontliners is at a high level (X
4.07). 3) The study of guidelines for developing the potential of community house frontliners found two
guidelines important: (1) developing the potential of each house frontliner and (2) enhancing the overall

potential of community house frontliners who provide community-based tourism services.
Keywords: Community-based Tourism, Service Provider, Potential of Tourism Frontliner
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(Aeds 3.98) uazdudud fio dnwalznionm uaznseUALDS (ARde 3.91)

3. ieAnwuuminsiandngnmypannavisa i lnegurudumirensliusnsuiduideuluthgtuves
gurutmiluunans sSunefiyaianms Samdaguasiesiil wuih Yssifiuiinislénisiaun Ao mstiemaluladunld
Tunuuinig Fsdamanisfnwinummenstmundnennyaainsvissiiedluguvudiumtdensliinsunguibeu
guyuthuluunans Wud (1) Waundnenmynainsgliuinmsdumihmusumimihiivesliuinisdamih (2) Wann

AnanmupainssunsviesielugusuinuluunaslunmsNve sy

nseiuTeNg

M5ideidssumemsiiaudneamyaansaumimsnisieuiisalasyusy nsddnwitiuluunats sune
fiyasisanms fwinguasivsnl §isvannsnefivsenansideld fil

1. Anenmyaainsvieaiisdlugusudnmidenislvuinsunduideuludagiuresguvutluunans s1ne
fiyadsanms dawdaguasivsiil lavihnsAnwineldusediu (1) a3 (Knowledge) (2) vinwe (Skills) aenadaariy
uiaen fammed uazdau 13u53um (2561) IevhnsAnuisesaussausvesiuiinuiugunmnsifuinnsues
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nshiusmslatuinannsiguiiinududiiannuannsalunsufifou delinsujiRnunsuiaseuldussanu
o | a va & a v PN & = &
Wanune wagaiunsaiaunlyguanisujuiauidudeld lneauaiuisafivssneviuduanssousnie 4
Usenausie Au3 (Knowledge) vinwe (Skil) yuadnanuae (Traits) WwiAn/AuAnvednu (Selfconcepts) yinuaf
(Attitude) vi3e Anfien saensudUiiRnunfinanmagdeadufujuinuiniinnug anvamisamusiiunia agvihli

nsuiRnuemthsnu/ernsvesguiRnuiuliussdniune Juazdwadenunmlunisliuinisesanisvieitli

peAn1slAunINTuNTIAUINISAA waz (3) viruad (Attitudes) YAaIns Wusnstnviesieddvimuadluidaun

¢ a o £

feaenndoafurdsing Jmatad (2562) narrin Ardensruduludueuaiindauduimidadoiulunseying
usandmusssugury euihiflalunsdududdwirlinsiousutntendeafundeudioarueugu duaduliay
Tugagunseminitennud Ay uein1ssnYINsAN TRIUSTSNYDI YT

2. msUszidiumufiansladenisliuinisvesyrainsdumthmensvieaiisyusutuluunans sunefiyasioan
3 Saninguasvsndl lunmsmegluseduann (Aede 4.07) udegslsAmumuitlulsiiu msudlvdymiame
wih aglusziuan (Aads 3.61) wazuszfiuaiuduiieodwlunsliuinisegluseduun (Aieds 3.47) aasti
auddnsumelunmsfiazimunnunwnsuinig aonadosiuyaeds Tmvgunsana uazany (2563) vnsinu
Fo9 wmmansfaudneamnisvioniielneguru Sminuassvdun nan1sAnudnsamiiuesdnsyuiiiuiade
Awdsaresmsvisaiisalasguauuenanysznoussnsiidusmvesyuuilunsnausuimu e ufieauds ns
fianndnenmaulugmulidinsemsuimstanisnmaviesdieaduduadveudusafidadysude ddunisiaun
ynansvieadierdunidosdinmsianndneamliaseunquisazdmwaliiinguniwnsuing

3. wu NS AN wyAaIn TN e Teniuaneanuymels fodl

3.1 Waudnamyaansgliuinsdumihamuiunisihivesiluinsdimin anasiasesinng

Warndnenwyaanslugiusg q wu funslisnsluuvdmiesilss sudiin susimsuaziaieds wagduam
Uaende Fsaenndesiunnlund wiaase wazame (2561) msdnwies dnenmsinawadlng funsdaadunsiiis
seldanninvisaion lngys@nwvesing (GAP) vesauaszninuardanuamsnvesianmading lnsdavih

'3

Tsunsunmsiasuasanuaseniinuasannuansalituinamen YssneufunsineusubidiuSnwiuddaniner
Ine uagiszidyuazguassalumsvmihivesinqmeardludwinaswan \Woas1e guasestdl uasmwsys ndnd
Usziduididusonimunuagufuuanuannsavesiaamatlumsivselsniddulssiuiianud dqundanmerd
fio dnawerifesnszninfeniaifismuanud anuasnsolindnuaresvahiaue fuduisaeandosiunanisfinm
nsiausuuz I A g mynansvie s lneyvuduvthliinasidunsiauvesiliuinslusumis
Tafnu aslasunistineusuifiuyuanudmusumishfiegaasiiae
3.2 Wanndnenmyaanssnunsviessdluguruiuluunatslunms oLy

3.2.1 msaduaAeietemnusmiionnisvioniien Wuuumsiiaziisligusuamsaiaunisvesiieon
vosyuvulunniii Jeaenndosiu 89231 Asandonazginin Thaeu (2561) nanfedalausuuzuumINITdanIs
veafilneguruetudsiufio mavhanudesdinmdenlaeiotemaouiisagusuliunntu lnefnsdludnwg
sumsviendisrurluiuilndifes eauamudiiussuilumshausutu seenumsiuiefunienuniady
Tunmstmugsilulifigususavdodesnislidiomde fdunsaandotiedunidutafefatuayuling
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vieadienlagyusuuszaunnudnsals

Vol.5, No.3 July - September 2021



a - o v a a ) ) ] o A Y]
NyATdANmMansienM aLNYiBdy aninerdeseigumansau 39 5 aluf 3 nsngiau-fueneu 2564 P a g e 211

3.2.2 mssnsEiudnenmypansieaiisdlugmudunihdeonslruinmsungundeulutiag tuvesuyutu
Tuunans Snnefiyasisamns Sminguasvsnil Uszneushe Usznouse (1) msfaunmsthusuaznisdonnamang
namsvieaiien Weanguuuumsdasensiniedluguvuiduuumnadmiunsinfanssuvieaiionluguvy uas
nMeWmunindennumneyuvy donndesfunanisAnyivesuuiadng F5uinR wasnAs1 anunas (2560) N13An
1997856 AvrataR (2562) vinsAnwies uwmnemsiandnenmnsuimnsuagnisianismsveaiiealae g
Tunautudsaiiou Smiaumaisana nd1nin mswadnenmnsuimsuazmsdnnisnsviesiisalasyuuunis
fimunesdUsznoundnluuiazdudell dunagns dulassaiie FrusruunisufoRau dugduuunmsuimsianig
fuynaIns shuvinee suden (3) MswauauAmAnsUINsTesyRaInsvisaiiealuyurudumTh Funisiien
waluladultlunuuing Geaonadosiunumssa uiimeazth uazauon siedana (2562) AnwiiFes s
szuvasauAiiedasumviendisslufiufienduneutings g isilaensidiusimvesyusy ndnd n1si
wialuladansaumednuniisdansasauna uaztoussnduiusinsrtunsvieniolifuymuieliannsourstu

9n319Tu

daLauauunIIvY
1. fatausuugluniniluly

1.1 msafunfeiorisnruiudielasiunnmhenuniadgluiesdu uaghenunamsfnufiagidim
BuiidsuazandusdiondnduneliiAadnenimyaainsdrumimisnisieaiioilns gueu Tnsanemisssumea
msfnwanfusidounnenuwazafay

1.2 ngunsvisaiisnvesguvuiiuluunansesidsunsdsasunisidunddiusinvesnluguviluusas
nszUILNTYRIMIIANsviouisalasyuvu Heztelinmadiiuianssumeveaiiswagnisimungueuinlunieui

2. aiausuuglunsidundely

2.1 msfimsfnwiAgamsiaundnenwnisuimsuaznisianismsvisaiisalasyuruduluunais s1ne
fiyasieanmns Smdaguasivontl Taosifumsidadaufiinag (Action research) MgviiliAnnszumMsSouismiu
VoY UavyuvuliaasuUn (Practice)

2.2 Asfinisdaalun1snaInuuuyIINsveInsvieisanieuiadnundndny avesyurutuluunag
sunefiyadianmns daminguausnd lasdudunsideiliguuldidunddiusmduyeanslunguvsaiioives
guuthuluunans Weldhinfunumnisduaiulagiauonagniniesnsiannsiesiievesueusmiu

2.3 msiins@nwifgtunisenssdugauamasuinmsisaiisalasyuruiiuluunas Sunefiyafoaims

Jringuasiyontl Neviliiyaansgiiusnislaimnnisuimsedwieiliosuagnioutiaslviuinisegiaye

AnAnssuUsznie

HAdveveunszamamzAaUmans uninerdeguasvend glinsatuayunuise meldnsideides “uwn
memsianndnenmynainsgliuinmmsmsviesiisnfiosesiunsviesiidlneyey nsdlfnuduluunats s1ne
fiyasisenmns Sminguasuenil” Usedleuussunn 2563 nasnauiilinnueyasizilunssulideyaniaauiulsl
Tezduypainsmenisvieniisyuruiiuluunans uasfundeuguvutluunats sunefiyadiams Tudmia
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