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Abstract

The purposes of this study were to survey the need of English usage of personnel who work in Phetchabun
Provincial Office for Local Administration Muang Phetchabun Province. This research is designed as a qualitative
research. The research instrument was questionnaires for surveying needs and interests in communicative
English lessons. The target groups were 24 personnel who work in Phetchabun Provincial Office for Local
Administration Muang Phetchabun Province (Purposive sampling). The data obtained were analyzed by the
percentage and mean. The findings of this study showed that personnel who works in Phetchabun Provincial
Office for Local Administration has problem when they use English at the workplace at the significantly (4.21)
and they need to practice their English skill most on the topic of telling the name and location of an organization

at the significantly at (3.63).
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