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Abstract

The purpose of this research was to study the need for and the details of English for communication for
hospital receptionists in Phetchabun Province in order to develop a short training course on English
communication for hospital receptionists using the framework of Target Situation Need Analysis based on
Hutchinson & Waters. Qualitative data was collected through a questionnaire and subsequent content analysis.
The target group consisted of receptionists from 11 hospitals in Phetchabun, selected by purposive sampling.
The result of the detailed needs analysis of English communication for hospital receptionists in Phetchabun
Province reveals 9 important topics; 1) asking about health problems, 2) history taking, 3) greeting, 4) suggestion
about medical services, 5) physical examination, 6) describing treatment plans, 7) telling directions, 8) how to

describe about Pathology and, 9) how to treat yourself when sick.
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1. nMsvinye (Greeting) 19.64
2. FnuseiRgUae (History Taking) 21.42
3. @aunu81n1g (Asking about Health Problems) 35.71
4. wuzid1N15UTN1S (Suggestion about Medical Services) 8.92
5. 1139929379078 (Physical Examination) 3.57
6. LAKUNITSAE (Describing Treatment Plans) 3.57
7. e5unened@nImlsa (How to Describe about Pathology) 1.78
8. asunen1sUuRnulimungauiulsa (How to Treat Yourself When Sick) 1.78
9. a5ueTiANILEUNAIN ¢ Tulsaneuia (Telling Directions) 3.57
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1. msvinne (Greeting) Fou 2 Halus
2. @aUn1ue1n1s (Asking about health problems) Fou 3 Halus
3. gnuseiAgUae (History taking) $ou 3 Halu
4. wuzd1N15UTNNS (Suggestion about Medical Services) Frau 2 Falu
5. A15M52959718 (Physical Examination) Fou 2 Halus
6. LAHUNITSAE (Describing Treatment Plans) Fou 2 Halus
7. e5unened@nImlsa (How to Describe about Pathology) Frau 2 Falu
8. efunemsufuRnulsiivanzaniulsn (How to Treat Yourself When Sick) gy 2 49l
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1. M99inne (Greeting)
#1089 (1) Good morning/ afternoon/ evening. Welcome to  hospital. How can | help you?

nda981s (1) 1mihflamnsanainneauldanamfnuudazdranald sufsnanbuddouiugauld
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2. @8Un1u91n135 (Asking about Health Problems)
19879 (2) How are you feeling today?

(3) What happened to you?

Vol.4, No.4 October - December 2020



MNIsiiaNArEnsian1siAILYIBIdY amAnendesvdgumasaiu U1 4 aduil 4 aanau-Sunau 2563 Page |67

99619 (2) way (3) umanuiilddmiuasuanuenisiiiegiania lildszyenisitarzas Jamneiu
Fwihithedeusuildaeunudieluvnsfudayuihtuadousn

3. dnUsedAgUae (History Taking)
f19819 (4) We need to register you first. What’s your name?

(5) What’s your nationality?
(6) Where are you staying?
(7) Are you on any medication right now?

ndreE1 (4) - (7) Emthiiaansanufeiudoyafiugiuresauldsemni iy Fo dywd fvneidy s
UseiRnsinw o ety Sehdwintvdinguiisidudedflunisdnawdeyaiiugumesauldsnemni i name,
nationality, staying Wag medication WHudu

4. wuzUINITUINIT (Suggestion about Medical Services)

19879 (8) We have a Thai massage center near the exit.
(9) We have an ambulance to transfer you to another hospital.
(10) May | suggest our SAFE Fertility Center?
(11) You can get an online queue card by scanning this QR Code.

Mndeee (8)-(11) i mthilaunsaldnivdsngulunisuusiuingeng q Aiaelulsmeiuiavesny lne
awsanadn We have ... ludirega (8)-(9) Tunisesungdnlsmeuiaiivinmsmssnewuulatng vieuseleadiaiudn
May | suggest...? A4f18819 (10) iuﬂwsmaaqzmmLLusﬁﬁayjaugaamuﬁﬁ%’mLm'%'&Jul%fé’wm&Jmmazmrﬁwummwmé
melulssmenuia wazUszlen You can get... fafogng (1) iedpsnisliteyanuliinauldazldsuuiniseslsthmie
ansalduinisezlslatnsinnislssmenuia

5. N19M5793319018 (Physical Examination)
$18819 (12) Let me take your temperature and blood pressure before the doctor comes.

(13) Please step up on the scale. How much do you weigh?
(14) Take a deep breath, please.
(15) What is your height?

9nfeg (12) 1imhitawnsalddin Let me... lunisvosygnanszyinddedmiaionsinsrenieauld lu
#1879 (13)-(14) leidmihfiFeanisiezuenliauldujifnuniudds awnsaldinii Please aruglufuuszlond
Foamsdenuld ileanmusuusslumsduazyuiudosdidosniswalusglusuvesnisuesos uazdiegs (15) mthil
ansaliuseloadnuiioseunudoyaialuvesiiieifedesiumsinuldian Tnglidesiidweies uiovseygn

6. WAWAUNI33NE (Describing Treatment Plans)
feeg (16) Mr. Thomas, please wait inside room number 4. The doctor will be in to see you in a minute.

(17) Please sit in the wheelchair and | will take you to the surgery room.
(18) Please put on this gown and wait for a nurse.

(19) We will get the room ready and then take you for an X-ray.

(20) 1 suggest that we admit you to the hospital for observation.
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(21) The doctor requested that you make a follow-up appointment.
ndeEa (16)(18) limthilanansalddiin please TumsveligUasdiunsuiou foRmunmununisinuii
Bt dildudslimsnu daumsudaununisinududmthitannsald We will.. wie | will.. fafaeehs (17) waz (19)
oudsauldlinsuindmiiardniunisaunisinuilsaunauldedislsrely vonanid daeee (20) nnsld |
suggest that...anunsaldudsnuliludaurdiunumssnwnely sunaflodesnisudunundnwauldveawnng
\mthilanansald The doctor requested that... fssoens (21) iilonanngnsfsdmavesunndifiondanssnueld
IoLuriu
7. a5Uene15anINIsA (How to Describe about Pathology)
§19879 (22) You have/You’ve got a diarrhea because you aren’t used to the food yet.
(23) It looks like you have an abscess. That is an infection in one of your teeth.
(24) Heart attacks are caused by the blood supply to the heart being suddenly interrupted, usually by
a blood clot.
(25) Frequently consuming foods and beverages high in sugar or high-fructose corn syrup may cause
belly fat gain
013 (22) - (23) mn¥mihiidesnisudeauldintedulsaezlsarunsald You have.... / You've got...
130 It looks like you have..aufedelsa uazmindesnisesuneifisifnitanngvedlsauainesls awnsald
because/ That is an infection /caused by %38 may cause #3f18819 (22) — (25)
8. a5unen1suuanulvivunzauiulsa (How to Treat Yourself When You’re Sick)
$18819 (26) Take two tablets three times a day.
(27) Cut down on your beer drinking.
(28) You should take this medicine with food.
(29) You should get enough sleep.
(30) You should stop eating ice cream.
(31) You need to take this medication to lower your blood pressure.
ndeg (26)-27) WwihitanansaudamsucRaulimng audulselalnetudulsslondesingen (verb) wwu
Take two tablets .. Tun13&sli#Auen n3on38138 (verb phrase) wWu Cut down... Tunsdslifannieidnnsevidslads
uﬁqﬁémalﬁwiaejsumw SL“LJ“UNﬂ%ﬂﬁ?ﬂﬁ@dﬂ’]i‘lﬂlﬂﬂiﬂﬂﬁiﬁﬁ’]LLuzﬂ’]ﬁ’ﬂ% tidiannsald You should fasaeeia
(28)-(29) iiteueninaulimasyinddlaiidunafsdequnm ude You should stop Fafaeena (30) iitenuzirauldinnas
neavirddlafidunadosioguaim wield You need.. fadiege (31) iileudeauldindndusesfuanuadislsls
winzaniulse
9. aSueiANIAUNAIS ¢ Tulssweruia (Telling Directions)
$18819 (32) Go along this way and turn left at the 1°' corner. You will see the toilet in front of you/ on your
left/ on your right.
(33) Go up stairs to the 2™ floor. You’ll see the sign to lead you to the X-Ray room.
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(34) Take the elevator up to the 4™ floor and then turn right. You will see the Newborn nursery on
your right.
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