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Trademark Infringement: A Study of the Moral factors of

Sports Industry Entrepreneurs in Thailand

Prasertchai Suksa-ard1

The purpose of this research was to determine relationships between the moral and ethical factors
of sport trademark infringement by sports industry entrepreneurs. Using data from the research project
MUSSIRB No: 2021/109(B1), a total of 407 people were analyzed using numbers, percentages, and Chi-
Square Statistic (Y2~ test). The results showed that gender, education, and income were related to morality
awareness and trademark infringement of sport industry entrepreneurs at a statistical significance of 0.05
level. The results from this research can be used as a development guideline for morality and ethics
implementation to reduce the problem of sports trademark infringement by entrepreneurs, for example,
allowing sport industry entrepreneurs to have the opportunity to regularly attend trainings on laws related to
infringement in order for them to have knowledge, understanding, practice and awareness of the negative
consequences arising from infringement of trademarks. In addition, a variety of confidential whistleblowing
channels should be introduced to notify the source of the trademark infringing products to those involved
with law enforcement. Moreover, announcements to compliment entrepreneurs who sell products that do not
infringe trademarks should be strongly encouraged. Finally, strengthening family institutions, schools,
establishments, sellers and buyers to raise awareness of virtue ethics and trademark infringement in the

sports industry are particularly essential.

Keywords: Trademark Infringement, the Moral factors, Sports Industry Entrepreneurs

! Associate Professor Dr., Faculty of Social Sciences and Humanities, Mahidol University
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Factors Affectinng the Service success in New normal era of

Accounting firms in Bangkok and Perimeter
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ABSTRACT

The purposes of this research are to study factors affectinng the service success in ~ New normal
era of accounting firms in Bangkok and Perimeter. Population of this research is entrepreneurs registered
with the department of business development located in Bangkok and Perimeter. 457,980 more samples 400
operators and have divided the sample stratified random sampling according to the proportion of the
population of Bangkok and Perimeter. The questionnaires created by the researcher were used to collect the
data and some statistical valves, i.e., frequency, percentage, mean, standard Deviation and multiple
regression analysis. The results showed that Service quality factors have a positive effect on the success of
service in the new normal era of accounting firms with statistical significance of 0.05. Explicable that
accounting firms must provide quality service, prepare accurate accounting and financial statements, on
time, reduce the workload for entrepreneurs, Cost saving. Will make the accounting firm successful in
service. And the readiness factor of the accounting firm effect on the success of service in the new normal
era of accounting firms with statistical significance of 0.05. Explicable that accounting office that is ready
will make the accounting firm very successful especially the equipment and modern technology that can be

used in the New Normal era.

Keywords: Success, Service, New normal
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The Export Strategies for the Success of International Market Access of

Rice Mill Entrepreneur in the Northeastern Region of Thailand

Worathep Treewichi'
Thananwarin Kositkanit’
Prachern Tiyapunj anit’
Kawee Boonlertwanit"
Nuttapooit Sriphet5

Chutimon Rakna®

Abstract

The objectives of this research were: 1) to study the characteristics of
international market entry strategies of rice mill operators in the northeastern region of
Thailand. 2) To study the level of success of the strategy of entering international markets
by export of rice mill operators in the northeastern region of Thailand. 3)To analyze the
influence of international market entry strategies through exports that affects the success
of rice mill operations in the northeastern region of Thailand. A questionnaire was used
as atool to collect data from 196 rice mill operators in the northeastern region of Thailand.
Data collection was done by simple random sampling. Statistics used in data analysis
were percentage, mean, standard deviation simple regression analysis and multiple
regression analysis. The results showed that most of the respondents were female, 31-40

years old, bachelor's degree. Served as head of department registered as a limited

! Faculty of Engineering Thonburi University

: Faculty of Business Administration Bangkok Thonburi University
: Faculty of Business Administration Bangkok Thonburi University
¢ Faculty of Business Administration Bangkok Thonburi University
’ Faculty of Business Administration Bangkok Thonburi University

¢ Faculty of Business Administration Bangkok Thonburi University
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company Business period of more than 5 years, exports will be sent to ASEAN countries.
And the results of the hypothesis testing found that the strategy of entering the
international market by export affects the success of rice mill operators in the northeastern
region of Thailand. It was found that the strategy of entering the international market by
indirect export had no effect on the success of the rice mill operators in the northeastern
region of Thailand, but the strategy of entering the international market by direct export
effects on the success of rice mill operators in the northeastern region of Thailand.
Therefore, rice mill entrepreneur should use a strategy to enter foreign markets by direct
exports, including salesperson for export each group of countries overseas distributors

and setting up overseas marketing branches.

Keyword: Strategies for entering international markets, Export, Indirect export, Direct

exports
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The Export Strategies for The Success of International Market Access of
Thailand Latex Mattress Entrepreneurs

Tiplawan kaewnin'
Supasinee Parinyanipon2
Pornprapa Srirapom3
Nutphuits Sripetch4
Dara Teepapal5
ABSTRACT

The objectives of this research were 1) to study the characteristics of foreign market entry strategies of Thai latex
mattresses. 2) To study the success level of the strategy of entering the foreign market by exporting of Thai latex mattresses
and 3) to analyze the influence of the strategy to enter the foreign market by export that affects the success of Thai latex
mattresses. This research is quantitative research. The questionnaire was used as a tool for data collection. The sample
group in this research used a simple random sampling method from a group of 30 entrepreneurs of the latex mattress
business in Thailand. The statistics used for data analysis were percentage, mean, standard deviation, Simple regression
analysis and multiple regression analysis.

Major findings (1) The nature of the operators of Thai latex mattresses most of them are limited companies. It is in
the manufacturing and distribution business group and has a period of operating the business of latex mattress more than
5 years, which exports the latex mattress to the international market industry most of them are exported to China. By
transporting the goods to foreign countries, most of them use waterways. (2) As for the level of success of the strategy of
entering foreign markets by exports, it was found that the strategy of entering the foreign market by exporting as a method
with less risk and indirect exports by conducting international business through an export management company acting as
a distributor, it can reach many customers. (3) As for the analysis of data on the success of the Thai entrepreneurs in the
latex mattress export business, it was found that the strategy of entering the foreign market by export has influenced the
success of the Thai latex mattress entrepreneurs significantly at 0.05.

Strategies for entering foreign markets must take into account the financial condition. meeting customer needs

Creating quality products and services promoting innovation and creativity and receiving commitment from employees.

Keywords : Strategies for entering foreign markets, Success, Thailand Latex Mattress
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Qualifications, knowledge and attitudes of accountants in the digital age from the

perspective of entrepreneurs Bangkok

Benjatha Wattanakul'
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Supasinee Parinyanipon4
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Sompong Hanvajanawongﬁ

Abstract

This research article aims to study the qualifications, body of knowledge and
attitudes of digital accountants in the perspective of entrepreneurs in Bangkok. It is a
qualitative approach with an in-depth interview with 15 new generation entrepreneurs in
the industry group listed on the Stock Exchange of Thailand, using content analysis

The results showed that the qualification of accountants in the digital age
preferred by the entrepreneurs was to have a bachelor's degree in accounting or a field
that would result in obtaining an accountant’s license. Moreover, they must have
experience working in accounting or finance in management and planning, as well as
having a good vision. As for the body of knowledge, accountants in the digital age should
have knowledge of accounting, proficiency in English, financial skills, analysis,

information technology, marketing and problem solving. According to the attitudes, the

! Faculty of Business Administration Bangkok Thonburi University
: Faculty of Business Administration Bangkok Thonburi University
: Faculty of Business Administration Bangkok Thonburi University
¢ Faculty of Business Administration Bangkok Thonburi University
’ Faculty of Business Administration Bangkok Thonburi University
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entrepreneurs in Bangkok needed an accountant who had a positive attitude, especially in
work. Furthermore, the Bangkok entrepreneurs wanted accountants in the digital age to
be thinkers who always knew how to develop themselves, and the ones who were capable
of keeping corporate secrets including having good human relations with colleagues and
customers.

Having a license for a management accountant in the digital age is a very
important qualification from an entrepreneur's point of view. This is because it is an
assurance of the ability of an accountant at a certain level. In addition, if the accountant
has a certificate for training in information technology or management, it will add value
to the accountant as well. For good measure, the organization will have confidence that

the accountant will be able to perform work efficiently.

Keyword: Qualifications, Digital age accountant, new generation

Entrepreneurs
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Influence of Integrated Marketing Communication and Brand
Image on Brand Equity in Bangkok.
Kawee Boonlertvanich'
Jaroon Chamnanprai2
Kaweepong Hirunkasi’
Sakol Srevantha*

Wit Makawarakul’

ABSTRACT

This study aimed to integrated marketing communication and brand image effect on Chinese brand equity of
consumers in Bangkok, collecting information from consumers in Bangkok, 385 samples were sampling using quota
sampling. The research instrument was a questionnaire that was validated for accuracy, data was analyzed by frequency,
mean, standard deviation and multiple linear regression statistics at a significance level of 0.05.

Major findings: There are two aspects of integrated marketing promotion: direct marketing. Sales by using the
work sales this affects the Chinese brand image of consumers in Bangkok. Integrated marketing promotion in 3 areas:
sales by using the work sales of marketing activities and marketing directly affects the value of other brands of consumers
in Bangkok. The Chinese brand image consists of 3 aspects: personality of the brand, the product side, and the country of
origin. This affects the value of the Chinese brand of consumers in Bangkok.

The entrepreneurs should pay more attention to the integrated marketing promotion and focus on organizing all

3 marketing activities to promote the Chinese brand value of the consumers.

Keywords: Integrated marketing communication, Brand Image, Brand Equity

! Faculty of Business Administration Bangkok Thonburi University
: Faculty of Business Administration Bangkok Thonburi University
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Product Quality Service Quality and Received Value Affecting

Consumers’ Purchasing Decisions of Coffee in Bangkok

Worathep Treewichit'

. . .2
Thananwarin Kositkanin

ABSTRACT

This study aims to study the product quality service quality and received value affecting consumers’
purchasing decisions of coffee in Bangkok. By using questionnaires as a tool to collect data from people
who like coffee in Bangkok which has an uncertain number. The sample consisted of 398 samples. The data
were collected using a simple random sampling method. The statistics used in the data analysis were
percentage, mean, standard deviation simple regression analysis and multiple regression analysis. The results
of the research revealed that product quality, product quality brand and the standard they had a statistically
significant influence on purchasing decisions at the 0.05 level, service quality, service provider competency
service access and hospitable had a statistically significant influence on the purchase decision at the 0.05
level and the received value in terms of monetary value emotional value and the value of utilization had a

statistically significant influence on purchasing decisions at the 0.05 level.

Keywords : Product Quality, Service Quality, Received Value, Purchasing Decisions
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Patterns of Crimes and Factors Affecting to Victims of Crimes

Trynh Phoraksa'

Abstract

This research article is part of the research was a study on Factors Affecting to Mahidol University
Student and Staff Victims of Crimes. The purpose of this research was to study patterns of crimes and to
study factors affecting to victims of crimes. This research used a qualitative research method by
documentary research from books, textbooks, documents, research results and academic articles about crime
patterns and affect factors to victims of crimes both in Thailand and abroad. Analyze the data to identify
gaps and use it as evidence to support the development of guidelines, measures or policies that will help
control or reduce the likelihood of becoming a victim of crime and also increase concrete security measures.
The results revealed that the patterns of crime occurring in society and crimes at the university, consists of
Property Crimes, Assault Crimes, Sexual Crimes, including Cyber Crimes. And factors affecting to victims
of crimes include victim behavior, physical environmental, and criminal's motivation or coercion from the

environment.

Keywords: factors affecting to victims of crimes, patterns of crimes, victims of crimes

" Lecturer, Department of Social Sciences, Faculty of Social Sciences and Humanities, Mahidol University
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The Suffering Experiences of Migrant Workers and the Health Inequity

Penchan Pradubmook Sherer’
Nikorn Haj arean’

Ratchada Ruangsarakul3

ABSTRACT
This study aims to explores the suffering of illness experiences and access to health care of migrant workers in
Samut Sakhon Province. The analysis was based on the concept of social determinants of health linked to the
concept of health equity. The study was applied a qualitative methodology through in-depth interviews and
observations, the informants were multinational migrant workers with different illness. The data was analyzed

by content analysis and formulated as findings.

The study found several dimensions of health distress: suffering from occupational health risks; suffering from
being expected to prevent transmission in a confined living environment; suffering for fear of being disgusted
being stigmatized by society when sick; suffering with lost income or fear of being fired upon illness, suffering
from lacking of accessing to health care services and health-related information and the suffering associated

with healing in long-term illness and rehabilitation.
The results of the study portrayed the causes of social determinants of health, that is, unfair social structures or
conditions that divide, prevent a group of people from being protected and not accessing the necessary

resources in life.

Keywords migrant workers, suffering, health equity, access to health care

! Assoc. Prof., Department of Society and Health, Faculty of Social Sciences and Humanities, Mahidol University
2 Head of Public Health and Environment Division, Khlongmaduear Municipality, Muang, Samut Sakorn

3 Freelance researcher
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Attitude towards key features of learning cities in context of Bangkok Metropolitan

Sornpravate Kraj angkantamatrl

Abstract

The objectives of this quantitative research were to 1) study attitude towards key features of learning
cities in context of Bangkok metropolitan and 2) provide recommendations for developing Bangkok
Metropolitan to learning city. Research data was collected using questionnaire from 400 Bangkok residents.
Research data was analyzed using descriptive statistics which were mean and standard deviation. The
research findings revealed that attitude towards key features of learning cities in context of Bangkok
metropolitan was at the moderate level for each key feature and overall. This reflected that Bangkok residents
agreed that key features of learning cities in context of Bangkok metropolitan aligned moderately with
current situation of Bangkok metropolitan. The recommendations provided are 1) Finance Department of
Bangkok Metropolitan Administration should promote its economy using Green Economy principle 2)
Office of the Non-Formal and Informal Education of Bangkok Metropolitan Administration should promote
family learning to its citizen 3) Bangkok Metropolitan Administration should develop citizen’s learning
system at learning centers 4) Bangkok Metropolitan Administration should support the co-creation in self-
regulated learning of its citizen and 5) Bangkok Metropolitan Administration should issue and enforce the

policy on the building of learning organizations.

Keywords: Attitude, Bangkok metropolitan, Learning cities

Department of Education, Faculty of Social Sciences and Humanities, Mahidol University Corresponding author. E-mail address: sornpravate@gmail.com
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