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ANALYTICAL STUDY OF BELIEFS RESULTING TO ENVIRONMENT OF MAHIDOL
UNIVERSITY’S PERSONNEL BASED ON THERAVADA BUDDHIST PHILOSOPHY
Tanet Ketsil”

Pharamaha Maghavin Purisuttamo

Abstract

The objectives of this thesis were as follows: 1) to study the beliefs affecting an
environment, 2 ) to study the principles of beliefs according to Theravada Buddhist
philosophy, and 3) to propose the way of beliefs that affect the environment of Mahidol
University’s personnel according to Theravada Buddhist philosophy. 443 samples were used
in the study. The data were analyzed by descriptive method and multiple regression statistics.

The results of research were found that:

1) The beliefs according to the concept of Mahidol University’ s personnel to the
environment could be divided into 4 categories; (1) the belief in making merit about releasing
animal life has the average value in the middle level, (2) the belief in traditions has the
average value at the middle level, (3) the belief in talismans has the average value in the
low level, and (4) the belief in hunting and consuming wildlife meat has the average in the least level.

2) The level of a factor influencing on the natural environment of Mahidol
University’ s personnel according to Theravada Buddhist philosophy with the statistical
significance level at 0.05 has 1 level including beliefs in hunting and consuming wild life
meat. The level of a factor influencing on the natural environment of Mahidol University’s
personnel according to Theravada Buddhist philosophy with the statistical significance level
at 0.05 has 2 levels including beliefs in both hunting and consuming wildlife meat and talismans.

3) The belief that affects the environment of the Mahidol University’ s personnel
according to Theravada Buddhist philosophy is ranging from medium to low. And it affects
both the natural environment and manmade environment. The opinions in the open-ended
questionnaire revealed that releasing animals was to gain merit but environment impacts and
natural balance should be considered for the released animals. These beliefs are

correspondent with susceptible faith in Theravada Buddhist philosophy.

Keywords: Beliefs resulting to environment, Personnel of Mahidol University, Theravada
Buddhist Philosophy
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How to Measure Research Outcome and Impact:
The Case Study of Mahidol University International College

Jeerawan Thongsakol*
Abstract

The study aims to analyze the characteristics, process, and measure method for research
outcome and impact of Mahidol University International College. The results of the study would
support and be beneficial to the research administration and management in order to align with
the strategy of the college in term of importance of research impact. This study applies the
qualitative research method by using secondary data from related sources to analyze content
(content analysis) to find appropriate criteria of research outcome and impact measurement for
the college. Sources of information related to content analysis are 1) Data from various research
sources to study the criteria of research outcome and impact measurement that are currently
available and selected to be suitable for the college 2) College information consisting of the
current research characteristics of lecturers and the college's strategy to be used as a framework
for selecting the appropriate criteria of research outcome and impact measurement. The study
found that standard or full process of measurement is not suitable for the college’s context. It
would be better if the evaluation process would focus on the final stage of research, including
the research utilization, which is a goal-free evaluation. The values assessment should
emphasize on overall research results (actual outcomes), which is expected and unexpected
research goals or objectives. The college should categorize the impact into 6 characteristics
which are social, economic, environmental, academic, policy and innovation. The first 3 types
are the standard impact types that are currently assessed and the last 3 characteristics are
additional as required by strategy of the college. In addition, the findings of this study
contribute to the creation and development of quality measurement matrix that will be

adopted in the research outcome and impact measurement of the college.

Keywords: Measurement, Outcome and Impact, Research

" Research Promotion and Management Section, Mahidol University International College
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Wendel 2559 - 2562 uay U 2563 - 2567 il
WHUNAENSY 2559-2562:
& « < a v Aav A YY) (9] .
nagnsi 1 “anududamunisidendmalussaudinuuazseaulan (Excellence in Research

with Global and Social Impact)” InefifadTandn 1w 3 4o fio Swauiiinisdrdaunauise uay
Fnunanuideivlugnisuiuulounsnisuimsseivdiunu nsensis wieseiudseing uagiiil
NANTENUADEIAL

waunagns U 2563-2567:

ﬂaqwﬁﬁ 3 “Strengthen Collaboration Strategic Operation Directions” Tusu Impactful

Research and Innovation ﬁié’ﬁmiizqﬁf\]%mmﬁ’lL%ﬂﬁﬁﬂ Ao “Research that makes an impact on
community/ community needs analysis” fes3defifinansenudediny Tnefifienianisaniunu
fAfeina1nie nansenuvesuAdonaruinnssy fatuayunisairsauusiodugliuidouas
WusfinsTmunzan Lﬁaa%fmmiﬁ'aﬁﬁwaﬂswmLLaW%amuié’aaﬁiwmmiﬁwﬁﬂﬂgjﬂ’ﬁa%ﬁaui’mﬂiim
Tnoflnadnsinanisnuiusia fe d1uiusuddefidnansenu FuiAvin1s (Academio) Lasugha
(Economics) kag d3ax (Social) kagdnuunuIeaIneIn1s (Multidisciplinary

Research) (AN8NA8UIUIYIR UNINe1deNing, 2563)

Faaziuindinerden Wiianudfydunuideineliinanansenuandudidesnisvesdeny us
aq i Inende fissmsduiumssunsiaiusastuiindeyafiietesiunadns (Outcome) uas
Nans¥ny (Impact) fell i

1) m3danuuarenudeyanasnslusiunissndwaauide (Citation)

2) Mmyduiindeyadnuazauddedmsunuideatunlul 2561 - 2562 lnguulseianauide
pandu mu%’aﬁug’m (Basic Research) 1nuAdeuszyndly (Applied Research) 11uideilon1sdnu
(Educational Research) hagau3aeiiannas (Experimental Research)

Tngnsindiunisdenan Wuisnsdafowestuiindeyaludesiu AliflsazBeaflannn
WA wsenawnulunisihaddelugnsinlulduselevdlaness nanfedslilissuunisyssidiy
nadnsuarnansznuegnlususssy

UBNANTY dlefnwdirnudidyvesmadniuaznansenuauide as.auissh FaRaied
Usesrandidoiiientsiamunusemealne (TOR) finisldienansusenaunisussenelunmu Anenids
doe: 9350 “Tuile” e “Tuke” (@antiiseiitenswanusemalng, 2558) Faildonnuiiunaulad
“Liflusmnardaimunlmiiuidsetuie fussmdlvefldnseminludod vhldnsussdiu waznns
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- Snvaanideveupanivende Wngivende nmiudeyalul 2561 uag 2562
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ANENTTUNITILUNINIA (3.) drdnauanenssunisduasuinermans AWeuazsuinnssy (anad.)
fnauimuiinemansuasmeluladuiend @me) uwmnansussidiuvesaatuidoiitenisiamn
Uszmndlng (TDRI) wayesAnsneUseine i The Organisation for Economic Co-operation and
Development (OECD), MEERA (My Environmental Education Evaluation Resource Assistant),

Emerald Publishing, REF (The Research Excellence Framework, UK), Imperial College London,
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IRy
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1. AN
1.1 anwauzauIdevaIyAaIns szuunisusziiuludagtiu wazanudasinisnugnsaansvas
MIRIUIUIYA

1) ANWULUIAYYBIYAAINT

muiinenden liinstuiindeyadnuuznuddedmiunuidedfiuilul 2561-2562 Tay us
Snwawaidoondu 4 Yssian fe maldefiugu N1533eUsEend N1IT8AMUNISANYT Laguazn1s
FenGanaass Inenden Itoyadnvaznddevesyaains fansiei 1

A15197 1 ANBULIWITLVBIYAIINT NIRRT 2561-2562

ANYULIUIY MUY dadu (%)
Basic research 87 56
Applied research aa 28
Educational research 22 14
Experimental research 3 2
394 156 100

FavziiuldindoyadnuurauidevesyaainsarulugiBusuidoiiugiu (Basic
Research) filulldneliAnuselowilnonseiodenu susia Awindon wazduq sesauwdunuise
Useyndild (Applied Research) 9113389un15fnw (Educational Research) hag Mu3Tedamaass
(Experimental Development) A3a19U Tl mnsmenAdeiionsine wasedsodmeass fu
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ndayaludivesunmin eden ladnsdanuiazysediunaludiurein1sdadananuide
(Citation) mudv it inldmnaslifuuminetds uaznistufindoyadoswiufeiudnuasauiseifu
yesyaaInIuTIBazdenfina1nlilude 1.1 edes 1) udinerden Ssluflszuu Bn1s uazinausinng
Uspiliunadng wagnanszvuaideiidaou fudu iseTatuinsfinudnuas uagiBnisussduna
& uaznanseny udunusinisUsziuamaw dviuingrde Tanudnduuazdifyunn e
anusatheyalUldlunsuimsnuidvegalivssdnsnmsiely
3) AUABINIIAUYNTAEATVDITNEEE
puteyauNLNaLMEINeden Yna. 2559 - 2562 way 2563-2567 Alsinanliluumin Inende-
Finsliaruddniunanseuresnuiss Tnsannsoaguanudesnisvesivendsn 16l
- affuayunanuideiiilugnisuivulouienisuimsseAudiuaiu nsensas vie
sEAUUTEINA
- atuayunuideyssianiiduanudesnisvesdiaunan dulsslonidenywevd lagd
wadnsiatants Ao Srurusuideiifnansenuduivinis (Academic) LasugAa
(Economics) wag d3ax (Social)
- atfuayunisadieanusiniiedugliuidonasiusinsiimunzay earanuideid

o

NansENuLarvseITeaivensisdilugnisassuinnssy

1.2 ANUNUNY LAZANYAZUDINAANSLAZHANTZNUEIMIUINGI1AY
1.2.1 AMUNUNYVDINAANSLAZHANTENY
Mndeyaddomnadnsuaznansenudedinisliddenlinaisuns fedeyandnun leun
UNAIUMNSITINNT (504 “miaaﬂufuuLLazﬂizLﬁiﬂ,ﬂsqmﬂ,maﬁmwﬁmiw?ﬂ'ammm” (@338 893799,
2552) UMAI3 (309 “AMNUANAY 511919 HAKAR (output) KANTENU (impact) Hadns (outcome)”
(9993 JuUv, 2559) UnAMUSes “Indicators of Inputs, Activities, Outputs, Outcomes and
Impacts in Security and Justice Programming” (Jim Parsons, Caitlin Gokey, and Monica Thornton,
2013) UNAIEeY “How to Talk about Nonprofit Impact from Inputs to Outcomes: Inputs,
Outputs, Outcomes, Impact — What’s the Difference?” (Joanne Fritz, 2018) WazunAI1y 304
“Outcomes and Impacts” 1ag My Environmental Education Resource Assistant (MEERA) (MEERA,
2018) $2u9N15IHAIEINAII “NITITEUAZIAIUY” 910 §1UAUANENTINAITITIUAITIR (3%.)
A11INUAMENITIUNTELESUANYIAIEAT FT8uazuinnIs (@nad.) ddnnuiauIIneImansuay
wAluladwiend (@me.) aarduddeiienisaurysenalng (TOR) waz The  Organisation  for
Economic Co-operation and Development (OECD) anansatanusuldfiuineden lusumng feil



) Ausdenumansuasuyserans 23

Y “nsansavenans” U9 19 adui 2

'
a

Nadns (Outcomes) Ao Usyansnavessudse Milunaszesdl 2 soanuandn (Outputs) 7ile

=

ihlldusslovidengudmane §lidulddudvesnide fulunassoznansiiintundann
wasaAulassnsudaszeenil

Nans¥ny (Impacts) As naiintuszesd 3 deifiesarnnadns lnodunadivihldiinns
Wazuuassedufigavideninanin 1éud nansznudedeny iesvgia Awanden Wunaszozeni
Andu

1.2.2 ANWUSHAANIUAZNANTENU

1.2.2.1 ANWUSHAANS

pudldAnudeya uarnumussunssuamAdeiietes Lildtimsnanidnvausvesmadnsy
winou uidukafiAatumuidonuvomadng uasdfiunaningUszasdvoaudaslasans Seinede,
annsalduumsiluiivusdneazvomadnsazUssiuldauiienlasens drunisuseifiuniy
LUIMNSYBIAMIZNTIUNTT AACSB ¥e3inende™ Aldimundnvarvosmadnslinmunsdinwiaziien
YaaaazlATINITITUNY

Vil ﬂ%%ﬂﬁmmau%ﬁ%ﬁ’]LLmﬁmmaé’Wﬁ‘ 5 §NBAILIINUNAIIY 1399 “Outcomes  and
Impacts” 483 MEERA (MEERA, 2018) iléfiinsénsdedogaas Rockwell & Bennett fudoyanadnsves
FEUVUIMTIANITNUITBLAIYIA (National  Research  Management  System: NRMS) (d11in91u
AMENTIUNMTITOUAR,  2561) wazfiinnadnivesanTuideriionsimunyssmnelne (TOR)
(@nTuATeensauUssnalng, 2555) undonloaiy LLazawmmaszzqﬂmﬂlsﬁﬁluﬁﬂLmewﬁﬂ
dmuinerdo 16 TnefiswaziBoateyansmsnd 2

AN57199 2 NsiReulesanwsNaansvad Rockwell & Bennett fuseuu NRMS wag TDRI

Rockwell & Bennett NRMS/ TDRI

- naawsLBmAlulad (Technological outcome)

NAGNSLT9ER1UU (Institutional outcome)

Knowledge v ¢ o
: NaansLsuIAn (Conceptual outcome)
Attitudes
Skills N3LERUAIINANEINNTD (Capacity building)
Intention to act HAANSLTINg AN (Behavioral outcome)

Behavior change

1.2.2.2 ANWAUINANIZNU

fundsdeyadruusnniilideyaiisriudnuaenanseny il iedideldsunuuasinseild
Toyaa1nunaswinee laun Emerald Publishing, RCUK (Research Councils UK), Imperial College
London, University of York, UCD (University College Dublin) Research and Innovation, My
Environmental Education Resource Assistant (MEERA), $$UUUSMNTIANITIUITELNIIH (NRMS) 2.
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1.3 35n15US A UNAANS LASNANTZNUUILFMSUINYIa Y
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(Preliminary Review) kag n15ussiiiunsdmnanuideluld (Adoption Study) ves TORI andszendlsd
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NAAWSHAL R Tunsiaen e lun1suseiiv -
A15UTTLAY ne N anusaidiy
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WY | 959970 Aasy Y Uselovy Naaws Laskansesny | Nadnsway
1A59N154859 | Lasusms | wazkandn | 1Uewu laguseiliumuvantn | nansenu
AU oy 15398 M5 | lunsuseiluwuulida NI
1 d‘ a [ (%3 L2
sotdadlUau | Inendy WgUszae/ wWinuneves
Tuadns YIUIBR 1A59n15 (Goal-free
= . = a PN
1399 Evaluation) A8 Useliunan
NANSENU AR NVLNY %58
Y83lATINS TgUszasd uavnanila
AR

uenantiy MuiinisUssdunadnsuaznansenunamvdnuInsgIufesUsdurassuumung Yl
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ueNINNAYEINIANY TNl Menden Tidnuae wariSnsUseliunadwiuazsansenudmiu
Wendy udd JAnwdelaldinaeinisuseilunadnsves MEERA (MEERA,  2018) s¥aun1sussiiiuves
REF (The Research Excellence Framework (REF), 2014) inguaisefiunnnnnanunisinnssulddeny
Y99 N.W.0. 1INBNATUULTEYTENA N8, 3os ndninasiuarIBn1sinnsaudssayaaalidiss
AUAURIEAEATI15E T89A1ARNT19158 WagA1anT19138 WA, 2561 inUssandldsiuduiudnuue
HAGNSHATNANTEVURNIZYDETY AkA unuensAansImendeuIwwd U 2563 -2567 waginnainis
Usziliunansenuuifevesuningrdeuiinanutennain1suUiRnuvesdinau (PA) Ysuussunm
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A1399 4 NAINUTHHUAMARATNEILAZHANTENU EUTUINYIFEUIUNYA

AMNIN*
FLAU A5U"Y ANy AU [ALn| A
3) | @ | @)
HANTENU (Impact) IANANTENUAIUA HANTENUAU: 12.0 |80 |40
(Behavior change) 1) d3ml
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CONCEPTS AND PRINCIPLES OF BUDDHISM IN ACCORDANCE WITH HOLISTIC HEALTH
PROMOTION: A CASE STUDY OF A DHAMMA STUDY CENTER

Ronnapoom Samakkeekarom”

Krittaporn Bumrungjaml1

Abstract

This research aims to study the concept and principles of Buddhism as applied by
followers of a Dhamma study center and their consistency with the holistic health promotion
practice. The study using qualitative techniques. The totals of 15 participants, selected by
purposive sampling were sources of data collection through in-depth interviews and
participatory observations. Data analysis was performed using content analysis and data
triangulation. The study results found that: 1) the concept and principles of Buddhism as
applied by the followers are following noble persons cited in the Tripitaka as living models
and using concept and principles of Buddhism in the Tripitaka such as 5 Upasaka-dhamma
and 5 Ariya vaddhi: 2) the application by the followers were consistent with the holistic
health promotion in a systematic way as acquiring inputs, going through processes and
producing results. The acquiring of inputs refer to various factors such as having a leader,
place, basic Dhamma, etc. This is consistent with health projects inputs such as policy,
guidelines for health practices. The processes refer to the practices by various methods,
activities or plans of actions, such as studying of basic Dharma concept, and following
Dhamma concept and its principles. This is consistent with conducting health initiatives,
training for health campaign or training programs. The outputs refers to results of the project,
such as the results concerning body, The mental, The wisdom, The social, which is consistent
with the results of the holistic health promotion. This study suggests deep perspectives in
the links of concept and principles of Buddhism with holistic Health Promotion that could be

an alternative approach in health care services.

Keywords: Concept of Buddhism, Holistic Health Promotion, Dhamma study center
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The participation of people in conservation of water resource: A case study of the
community of Damnoen Saduak floating market, Damnoen Saduak sub-district,
Damnoen Saduak district, Ratchaburi province

Phakhamon Palasuwan2

Abstract

This research aims to study the participation levels of people in the conservation of water
resources and to study differences among individual factors, economic factors, social factors, and trigeer
factors which affect the participation of people. This research also studies the problems, difficulties and
suggestions of people about the conservation of water resources at the Damnoen Saduak floating
market community, Damnoen Saduak sub-district, Damnoen Saduak district, Ratchaburi province. The
research was conducted with the quantitative method using questioners to collect data from 352
samples who are the heads of their households or they are representatives who can provide
information, are aged 20 years or over and live in the area of the Damnoen Saduak floating market. The
data is analyzed using the Statistical Package for the Social Science for Windows (SPSS). The Arithmetic
Mean, Percentage, Standard Deviation, and One-way ANOVA

The study shows that 85.20% of the sample participate in the conservation of water resource
at a low level. The study on participation in each process found that 83% of the sample participate in
the planning stage at a low level. 81% of the sample participate in the executing stage at a low level.
71.60% of the sample participate in the benefit accepting stage at a low level. 77.80% of the sample
participate in the evaluation stage at a low level. Differences in individual factors, economic and social
factors and trigger factors causes the different participation levels of people in the conservation of water
resources. The factors are gender, education background, marital status, number of members in
household, career, annual household income, social status or social position in their community,
information perception of conservation of water resources, knowledge of conservation of water
resources and value of conservation of water resources show a statistical significance of 0.05. Problems,
difficulties of infectious waste sort out behaviors are as follows: 1) Uneven information sharing 2)

Inappropriate communication tools and channels to share information with people in the community.

2 Environmental Social Sciences Program, Faculty of Social Sciences and

Humanities,Mahidol University
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The suggestions are as follows: In order to conserve rivers or canal, the department or person

in charge of the conservation of water resources should campaign for all community members to take

part in keeping the water resources. Finally, appropriating communication tools and channels to share

information with people in the community.

KEYWORD: PARTICIPATION / WATER RESOURCE CONSERVATION /
DAMNOEN SADUAK FLOATING MARKET
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HOUSEHOLD SOLID WASTE MANAGEMENT BEHAVIORS IN SAMUT SAKHON MUNICIPALITY,
SAMUT SAKHON PROVINCE

Kantanicha Watpanichakul2
Abstract

This research aims to study behaviors and factors which affect household waste
management behaviors, including problems and difficulties, and provides suggestions on
household waste management in the area of Samut Sakhon Municipality in Samut Sakhon
Province. Data were collected using a questionnaire from 392 residences (as represented by
one person from each household) who were over 18 year old and lived, at least one year, in
the area of Samut Sakhon Municipality. The sampling of household in this study is systematic
and considerably sampled from the residential community map.The data were analyzed by
Statistical Package for the Social Science for Windows (SPSS) using Frequency, Percentage,
Standard Deviation, T-Test, One-way ANOVA and Multi-Comparison, Scheffe test.

The study shows that the waste management behaviors of household samples
including behaviors in reducing amounts of waste, waste collecting and recycling are at a low
level. Their information perception on waste management is also at a low level. Their
knowledge on waste management is at a fair level. Their awareness in the value of the
environment is at a high level. In addition, their awareness of health is also at a high level.
This study finds that the factors affecting on waste management are age, educational
background,average monthly wage, information perception on waste management,
awareness on the value of the environment and awareness of health. Moreover,
problemsand difficulties of household waste management behaviors in the area of Samut
Sakhon Municipality in Samut Sakhon Province founded in this study include 1) Lacking off
knowledge and misunderstanding on household waste management; 2) Lacking of citizen
cooperation in waste management because they less likely pay attention on waste

management and see the benefits of household waste sorting ; 3) Having insufficient

? Environmental Social Sciences Program,Faculty of Social Sciences and Humanities, Mahidol University



ANz dIALAERSLATIYYEANENS
“psansandans” TN 19 atuil 2 58

trashcans and none for waste sorting in thecommunity; and 4)Having not-on-time waste
track service operated by Samut Sakhon Municipality.

The suggestions for Samut Sakhon Municipality are to provide the training on
household waste management to people in the community, to bombard the information on
household waste management thoroughly and continuously, to cooperate with community
leaders in advisinguseful information and good household waste management to get citizen
participation in the community waste management, and to provide sufficient trashcans and

ones for all household waste sorting in the municipality.

KEYWORD : BEHAVIOR/ HOUSEHOLD WASTE MANAGEMENT / SAMUT SAKHON MUNICIPALITY
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“A Study on the Development Model of Village Health Volunteers (VHV) that Increases

Efficiency in Health Care Operations at the Local Level in Pathum Thani Province”

Nayiga Jaidee”

Abstract

The purpose of this research was to study the development model of village health
volunteers (VHV) that increases efficiency in health care operations at the local level in
Pathum Thani province. The research was divided into three phases. The first phase was
qualitative research and involved a study of the modern-day challenges facing village health
volunteers, strengths and weaknesses, work-related enabling factors and obstacles, and
guidelines for promoting and developing village health volunteers that help increase
efficiency in health care operations at the local level. The second phase was quantitative
research, in which the development model of village health volunteers that increases
efficiency in health care operations at the local level was created. The third phase aimed to
test the development model in the urban context of Lam Pak Kood subdistrict in Thanyaburi
district and the rural area of Bueng Ka Sam subdistrict in Nong Suea district.

The results revealed that after the development model was deployed, village health
volunteers have been involved in subdistrict health development planning for two projects,
including dengue fever prevention project and diabetes and hypertension screening project.
Subdistrict health-promoting hospitals of the two abovementioned subdistricts have
allocated tasks to perfectly match the number of village health volunteers and provided
them with necessary equipment to perform their tasks on the two projects. The results of
campaigns promoting diabetes and hypertension screening and dengue fever prevention in
the two subdistricts were quite high. The diabetes screening reached 95.2% of the target
population in Bueng Ka Sam subdistrict, while the hypertension screening reached 96.7% of
the target population and there was no one with dengue fever in the subdistrict. For Lam Pak

Kood subdistrict, the diabetes screening reached 82.4% of the target population, while the

M.Sc. Deputy Provincial Chief Medical Officer, Pathum Thani Province
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hypertension screening reached 79.9% of the target population and there was no one with
dengue fever. In addition, 82.5% of community stakeholders involved in the development of
health care operations at the local level showed a high level of satisfaction.

Recommendation : the research show clearly that tools , the number of village
health volunteers and skills acquisition is still a lack that must be supported seriously. As for
economic factors, social changing conditions and technology skill still a challenge to
improving the work efficiency of village health volunteers in the future.

Keyword: village health volunteers
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THE DEVELOPMENT OF LEARNING ACTIVITIES TO ENHANCE HEALTH LITERACY OF
ELDERLY OF PRIVATE BUSINESS ORGANIZATIONS
SAMAPORN RAGCHANYABAN®
SIRINA JITCHARA'I'4

Abstract

The purposes of this research aim to; 1) study the conditions, needs and problems of
learning about Health Literacy among elderly of private business organizations 2) develop
learning activities to promote knowledge of Health Literacy amongst the elderly within
private business organizations and 3) study the results of these Health Literacy learning
activities amongst the elderly within private business organizations. The sample groups in this
study is 1) the elderly within private business organizations consisted of 219 persons by
questionnaire and 2) interviewing Executives and elderly who work in organizations for the
elderly such as Benjamit Packaging Company Limited. From the experimental group, there
were 14 elderly people from private business organizations.

Research findings were as follows: The overall of Health Literacy was at a high level.
(X = 3.60, S.D. = 0.33) With regard to the need for learning activities, knowledge about
Health Literacy amongst the elderly of private business organizations consists of 5 areas: 1)
Culture skills, lifestyle patterns, and health risk behavior. 2) Health care and prophylactic. 3)
Technology and media skills 4) Disease relations between families that support health care
and 5) decision-making regarding correct health practices. Good activity: 5 ways to be
healthy, consisting of 1) Good Behavior activities 2) Good care activities 3) Good technology
activities 4) Good relationship activities and 5) Good self-reliance activities. The results
showed that the participants in the activity group had higher test scores after participation.
Statistically significant activities with levels of 0.05 and with a satisfactory level of
participation in activities high level (X = 3.92, S.0.0.37)

Keywords: learning activities, Health Literacy, elderly of private business organizations

> Doctor of Education, Lifelong Education and Human Development, Faculty of Education, Silpakorn
University

* Associate Professor Dr. Department of Lifelong Education, Faculty of Education, Silpakorn University
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The readiness of police cadets in desirable attributes of the government officers

Suphattra inthomya

Abstract

The purpose of this research, the readiness of police cadets in desirable attributes of
the government officers, aimed to study the readiness levels of police cadets according to
desirable attributes of the government officers and compare personal factors including
gender, age, year of study, number of siblings, sequence of children, family income and
parent/ guardian educational level and the readiness levels. The research results were; 1)
the overall readiness levels in desirable attributes of the government officers were high.
Among each competence, the professional competence was the highest, the sponsorship
and change leader competences were high and the international competence was the
lowest. When comparing the personal factors and the readiness levels, Police cadets that
were different in gender have significantly difference in the overall and each readiness levels;
Police cadets that were different in year of study have significantly difference in the overall
and each readiness levels; Police cadets that were different in mother education level have
significantly difference in the overall and international competence. Finally, Police cadets
that were different in age, number of siblings, sequence of children, family income, father
education level and guardian education level have no significantly difference in the overall

and each readiness levels.

Keyword: Desirable attribute of government officers, readiness, Police Cadets.
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NIBULUIAANITIVY
Uadwdauynna aunislunisidng

e UsEynANa Ay
91y AaENYNNIUTEEA
FUUNAN
ORITEINTDLEFPGIRHEEIY pduiioandn
YATERUTN AU duunnf
elasInrensaunsd | Anudugaivayy
szRuMIAnwIvestin/insa/Eunases mMaduiinsdsundas

A5Atun1sY

Useynsuazaauys

AulsEIINTaENauiieg19Ae Tniseuesaud1sIn ST 1,2,3uay 4 VLR
Uszanm 1,120 au Fregeitlilun1sids Ae Wnideuwiefessisnn 4udi 1, 2, 3 wag 4 sausuon
FavnUszana 400 au TnefuunuuIafiog1s N5 19eUENYeY inTTuazuDsny uazdnidon
freE19 MNnsFuUULUSTUNT (Stratified Random Sampling) Tnsutsdssensnudut 1diaegns
poudsuar 25 Ay 910 4 neudsuluusiasdul (@ newdsu x 25 au x 4 FuT = 400 Av)

fuiuls@nwduusam 1 fuds e anumdeununudnuuzyesiisunsifiessasd
Usznause ariduiloondn anuuuiunnd mnududatuayy wesmaidudfihnmaudeunas
uazduUsBasy 1 fus fuusdase Tiun tadediuyana Uszneude e 01y dudiidnem S
fitfossamdnunsn ynsduil s1eldueanseunia uazseRumsAnuvesini/ansa/iunases

i3esileflilunisise

wn3eailefllilun19idy Useneudeuuvaeuniy 2 dau di wuvaeunudadediuynna
Usgnaude e a1y dudiidne Sruaufitosiiudannga yasdduil seldvesnsounia sedu
nsfnwestinl/ansn/iunases dnuay waziuvasUNuANINIBNALAAEN YA YITNT IS
fisuszasddsznoudae arudufioondnaseunquis matawadugnd nsvieuduiiy wagnsd
AusFaEntunisie aruduunafaseuaquis 1sianuAngauInAuuSuUNWIIR N5
AUANTIUIN way nsivinwglunisinuluiunaina anududaivauuaseunquis n1sinneg
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Findasn war Msuinsiluda waznsdugihmsdsuulaseseuaguis nsiinsiudalunis
SuSiAnfuondou msimNAniiEn wazmseessulunsiasuuas

nsAERsadLion (Content validity) §Afernuvanunuaumieuniugudnuay
vosirnsifislszasdfiiautuaueliivssnagd $1uam 3 viu finnsuinsnasualy
AseUARNTBNTEV ATIINaNTestafnIl uarnslEn1u amnuaenndessvinsdasinuiy
Hgruufuanisvesiauds (tem Objective Congruence; 100) AN IUHIULNIINITHNTUIAIY
aonndesiuloUfiRnisisedu 10C >0.50 mevmariiies (Reliability) fiTethuuvasuniam
wonnuAuEnuurTesiIMsTiRUsrasA fiiumInraeuaun T domannssn
waglausuugaunluuds umaaedld (Try out) AudnSeuueiessisia 91w 30 AU mﬁuazﬂawlmm
AnTIzimAuAIMIIETe (tem analysis) WagAIAILLTIEUDANIATOUUIA (Cronbach’s alpha

coefficient) ‘1'71l 0.957

ananldlunisiiaseidaya
ananldlunisitesigidesa dasll Ad (Frequency) Sovay (Percentage) ALaAY (Mean:

Y

X ) daudauunnnsgiu (Standard Deviation: SD) N1snAg@auA1fnI835n 1538 uiisunuy
s3ungdu(independent t-test) waziUSsuiisusien lagldigves LSD wag AuuUsuTiuniafgn

(One way ANOVA) uasviuasefutuddavneadai 0.01 waz0.05 lag X nuieaudeaade
(Mean), SD msneAusdruidosuuannsgiu (Standard Deviation), t maneAudeAadATle
fITUIMIULANAVDIANRBIIINAITUINMAMUY £, F nuneeuiadadafildfansanniy
LANFNIYBIANLRABIINNTLANKIMUY F, df unepudeinsysuduresnnundudass (deeree of
freedom), SS MHNEANUTIAINATINANEIEBIVBIAZRLY (Sum of Squares), MS WieAUT AR
MMasaDIeIAzLUY (Mean Squares), p MuneAMURHTYEAYN19ada (p value), * RuIBAILDE

[y

HedAgneatanszau .05 wag * nnsANunvsd1Agynvannszau .01
HANITINE

! v Y ° A & o | A o oa o ° I
WU UﬂLiﬂuu’]'ﬂﬁ@ﬂmqiq"ﬂmL‘IJUﬂEleG]'J@E’J’N ABUNLIYUUIYIDYNTINVY 261 AU LUY

'
o

tnidouweiessisamd 133 au Torgwdei 21.10 U aiigade 17 U uazanniigade 27 U 4udi

Qe

pouuuUAsUMsfigafe FuTT 1 uazanilande T 3 WniFsuwiefesssaiifidesiiuien
11501 §1191 1 AuLNTign waz 1nndn 3 autesdign Wuymsddud 1 unfian was wnndady
i 3 feeian eldvesaseuaia 1nnin 35,000 UM INTigauas Fndn 15,000 VW Yoediga San
qunsAnulussiuUiaesunndian de 204 au uazaumsAnusziuUI gy Lentesiiandiuiu 5
AU 1svesiniFeuLedeinanguiegsiivuiufe aumsAnmsEiuUyaEINATigad L
183 Ay sumsAnwIluszFuAnIU Y9 se9a9ndILIL 167 AU wazauMIANKITERU Uyan
lon tlevilan $1uru 3 Au uazmsAnwvesUunasosfilululufirmafedufunisfnuvesdauas
119A1 NA1IAD ﬁrumiﬁﬂwﬂuizé’w%m@w’%mﬂ‘ﬁ'thmu 212 AU WAZAUNSANWISEAUAINTN

U3uay19i3 5098930 9119 116 Aukazaunsinwluseaudsgygien deeiigadnuim 5 au
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¥
a

MISW 1 HANITIATIEVANERRNUFILYBIFILUTANIUNTDUNUAMSN YT YRITIS 1N ST TEEA
I 5IuKAETIEAU (n=394)

. STAUAMUNS AU
AU — ”
X SD 5¥AY

ALl uilaanTw 4.00 468 170
RSV L e 3.44 696 Uunans
A dugatiuayu 3.86 526 1N
pudugihniswisundag 3.90 556 1N
573 3.80 455 170

1NA1TN9 1 WU UNSeuN1eTeeA1TI9EAUNToNANANS N YMEYDIUNTIUNTINY
Usvasn dA1ade 3.80 dileauuuinsgiun 0.455 agluseauunn WealTguiieuseauning
wienvesliniFeuuesessisnaTeiu wuii seiumunieuvestinSeuuneseein T uAdy
IS IS A A A a ! N Ql' I U (Y k4
901 ¥nannign FedAaden 4.0 dulsuuunnsgiui 0.468 agluseauinn wagseAuaUnsay
YosnBeuwesasisiariua i ivesiign Aelldaded 3.44 daudsauuninsgIu
0.696 agluszAuln

M1399 2 HANITIATIBMUTEULTIBUAIUNTRUAUANE N LD T1N5TeU S asAvaatiniSey
LM77 IAUTINKAL TN WRNITANTILUNALNA (N=394)

SEAUAUNS DU t p value
1. auduileandn 169.587 0.000%*
2. Anaduuiued 98.057 0.000%*
3. anundugativayuy 145.717 0.000**
a. mmﬁuéﬁwmimﬁammaq 139.159 0.000**
SR 165.930 0.000%*

NAIIT 2 WU KaMTieTeiilSeuiisuaunieuvetineuungseeinsivlundng

aaa [y

UserANo @ ulns 31 WaNATUNITILUNATLINA JAULANANEETTEd Ay ananszau 0.01

o w aad

(p = 0.000%*) WAZLLONANTUITILUNANLNATIEATL WUINNAMNLANANDE19T T AN dAN
5¥0U 0.01 (p = 0.000%%)
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M1399 3 HANTIATIFMUTEULTIUAIUNTDUAUANEN BEUDIT 519NN SpaaAvatinisey

Y185DEANITID INUTIULALIIUAU ILUNANUTUTNAN Y (n=394)

SETAUANUNSDU waIANLUsUIIU df SS MS F P value
1. supsduile FENINNGY 3 2.297 | 0.766 | 3.564 | 0.014%
QRENT nelungy 390 | 83.792 | 0.215
371 393 86.089
. - JENINNGY 3 8.197 | 2.732 | 5.844 | 0.001**
2. AuUANULTU )
- elungy 390 182.362 | 0.468
UIUNBIH
37 393 190.560
Y . FENINNGY 3 3.045 | 1.015 | 3.738 | 0.011*
3. AuAULUY )
. . nelungy 390 105.875 | 0.271
WNAUUSEUUY
Y k 37 393 108.920
. . JENINNGY 3 3.584 | 1.195 | 3.957 | 0.008**
4. AUANUYUNUINTG ;
d v melungu 390 | 117.748 | 0.302
iWaguuuas :
37 393 121.332
FININUA FENINNGY 3 3.224 | 1.075 | 5.376 | 0.001**
elungy 390 | 77.973 | 0.200
57U 393 81.197
“edAgyneadaiszau 0.05 “*PlpdAgynsanangzau 0.01

INAIFT 3 MU HENMTIATIERUTEUgUAUNToUMIUANENYEYRITI TN T

UseaAuastinissuuIesnef1$13 TLUNATUUNAne) dmiuuana1seddtydAynatanszau
0.01 (p = 0.001**) WoAATIERTBAIU WU AuATuuIued danuwenatseeedidedfy

o

eEdiAfisyAu 0.01 (p = 0.001%%) unfign waz AMuaMdufihnsuasuwlas pnududaduayy

'
aaa

wazganuduiloordn Aauunnaisedefivedrdynieadffisyau 0.008*, 0.011% uay 0.014%
(p =0.008**, 0.011* waz 0.014%) MUAIY
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M50 4 HANTIATIBMUTEULTIBUAIUNSTRUAUANENWUEY DTN 5TeU SEasAvaatiniSeu
WM TIANLTINLATIILAIU TILUNATNTEAUNITANYIVDINITA (n = 394)

. 3 WAEIANL P
FYAUAIUNIDY df SS MS F

wUsusIu value
y 3 FENINGU 3 1.005 0335 |1.535 |0.205
1. auAudu .
o 4 elungy 390 | 85.084 |0.218
UBBIUN

57U 393 | 86.089
2. el | szninangy 3 6.322 2107 |4.461 |0.004*
WY elungy 390 | 184.238 | 0.472

57 393 | 190.560
3. onueudu | sEninengu 3 1587 0529 | 1.922 |0.125
AeTiuayy elungy 390 | 107.332 | 0.275

59U 393 | 108.920
a. snuenadu | serdiengu 3 2324 | 0775 |2539 |0.056
A3 nelungy 390 | 119.008 | 0.305
Waguuas 59U 393 | 121.332

o w a

*JydPuneanannseau 0.05

o

INAITA 4 MU HaNMTIATIERUTEUgUANUNToUMIUANENYEYRIUI TN T
Useaanuaatinis o uUI850881579 198593 ILUNAINTLAUNITANBIVBINITAT TAULANAI9aendl

'
aaa [y

HodrAgn1eadafiseau 0.05 (p = 0.016%) WoAATIERI18AU WU suanuduuiuIrAsinig

o v a

wana1eg 13 ived Ay n1adfnseau 0.05 (p = 0.004)uvaed duaaududiiniswasuudas

@ Y o @ A = = = = Y] Y] = I ]
Anudugaivayuiazanuluiiondn WewSsuisuivssaunsanyivesnsaliiianuunneig
DYNUTYFAYN DA
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A5 5 WANITIATIBMUTEUMEUAMULANAIUBIANRRE AIUNTOUAUAMTN YU EUBY
P31wnsnifisUszasdvaninEeuueiossisnn Suwunautulndnw Wusiee (n=394) Aae35 LSD
(Least Significant Difference)

IZAUAUNTDU il Lkt

1 2 3 4

auanuluile 1 - 0.017* - -
DIUN 2 0.017* - 0.003** | 0.011*

3 - 0.003** - -

4 - 0.011* - -
1 - 0.042* - 0.009**

AuAuLdy 2 0.042* - 0.003** -
UNUIBIA 3 - 0.003** - 0.000**

4 0.009%** - 0.000** -

* ffuddnymnsadnfisesiu 0.05 »* Aifuddyneadnfisesiu 0.01

A5 5 WANITIATIBMUTEUNEUAMULANAIIUBIANRAEAIIUNTBUAUAUSN YLV
P3wnsfifisUszasdveninEeuuesossisng Suunmutulndne Wusier (n=394) fae35 LSD
(Least Significant Difference) (s9)

SEAUAIUNSBY 5 . 14T
YUY
1 2 3 q
1 - 0.048* - -
> w v o 2 0.048* - 0.004** -
suanutatuay
b ) 3 - 0.004** - 0.012*
q - - 0.012* -
1 - - 0.011* -
Auanudugiiings 2 - - 0007 | -
Wasuwlas 3 0.011* | 0.007** - 0.003**
q - - 0.003** -
FAUVIVUR 1 - 0.044* - -

* fvdpdAgynsedanszau 0.05

INAITNN 5 WU WBIATIEAUTHUWIEUANULANAIUDIALRRE AN aUNUAMSN WY
YBIU1FIVNTNRIUTEAIRTINIS s UUI50861599 AuAuduiloa Tw S kunaududndnwn 1

5197 7835 LSD (Least Significant Difference) Tulf 1 uagdudf 2 dauuanasegedidedf

'
aada (%

N19adANTZAU 0.05 (p = 0.017%) TUUN 2 wazduUN 3 AAIULANANBENTTEd Ay INadaNTzaAU

0.01 (p = 0.003**) LazduTUN 2 LazdulN 4 AAuuanea1ey NATsd Ay 19adf7ITzAy 0.05

o
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(p = 0.011%) suAIduuIuIvId Ful9 1 waztulin 2 dauunnaneg1edidedAynieaiad

52U 0.05 (p = 0.042%) FuVN 1 wazduli 4 Aanuunnsitses1sidediAgnisadnnsedu 0.01

(p = 0.009*%) FUVN 2 LazTulN 3 AANuuRnFeENTTydAYNNEDa Nszdu 0.01 (p =0.003**)

wazdulN 3 waztuln 4 AanuunnAeg NTedAYN19adANITzAU 0.01 (p = 0.000%%) AIUAIIN

v ' '
v A a o w aaa v

Dudativayu 7wl luazduli 2 TanuwandwegeiidedAynieadfiniszau 0.05 (p = 0.048%)

o

FUUN 2 daztuln 3 dnuusnanegNidedAgnseda  152AU 0.01 (p = 0.004*%) wazduln 3
wazdudi 4 fanuuanansegslitedAgneadfiissau 0.05 (p = 0.012%) sumnudugiinig
WasuwUas Tl 1 wazduln 3 danuusnssegsiited1Agnisedanseau 0.05 (p = 0.011%) Tu

UN 2 wavtu

=

U7 3 dauunnsnsegreditodfymeadnisziu 0.01 (p = 0.007*%) wazdudil 3 uay
P74 enuuanssegraditoddamsadaiiseiu 0.01 p = 0.003*) dedrsiussudisuanny
LANFAYDIAaR s AN T BNMLAMEN YITYeIT TN T sEasdv e niTsuIeFoeRiTa
Tnesamduunaududiidnuidused #1838 LSD (Least Significant Difference) nui $ul7 1 uag
FuTT 2 feuumnsnceeedifedfyneadnfiszsu 0.05 (p = 0.044%) w7 2 wazduil 3

[
1Y

wANANENNNEEAYN19ETATNTEAU 0.01 (p = 0.000%%) LazTUTUN 3 LazTUTN 4 LAIULANAIY
DU ltudAYN19EdANTEau 0.01 (p = 0.002%%)

AT 6 NANITIATISAUTIUEUANLLANA9YBIALRRE AU NTBUAUANG N YL YBITITIVNS
PisrasdveninEeunnesesinsa SuunausEAunsAnyIvensn 1Wuses (n=394) fae3s
LSD (Least Significant Difference)

AU SYAUNNSANWIVDINITAT

sERuAunSen | MIANWINY | shnqn U .
- U n3 Jn | Uen

11501 a3

G?I’m’j”l U m3 - 0.033* 0.012* | 0.012*
ﬁquﬁj’]myﬁu U 9’]‘% 0.033* - - 0.035*
RiIRtiats U n 0.012% |- - -

4 1an 0.012* | 0.035*% | - -

* AtludAgnsadanseavu 0.05

INAITNGN 6 NUTNLDIATIEMUTIUTEUAURANG1NYDIARRE AIUNTDUAUANAN YOY
YoaisnsifisUssasrvesinssuueiesmnalagsauduunaussaunsanevessadusie
A 998735 LSD (Least Significant Difference) n13@nw1709115A158AUAINTY UTeYey 19l waegn1sane

a =

syAuUIeyen danuuanaeegNitedAgn1eadinzau 0.05 (p = 0.011%) Lazn1sANYITEAU

<

a

U3auey103 waznisAneisedulsygendainuuansisegrafiteddynieadffisedu 0.05
(p = 0.024% dloTreiSoufisuauuwnnsnweriadeanunienveainifouunesosmsiany
AndnwurveIii v sfifiUsrasdsuaaduiiendn anandudatuayuuazamidudiiing
WasuuUas SuuneusysunsAnuwesnse Wusieg fe38 LSD (Least Significant Difference)

sEAunsAnwvesnsaliimuuanasededivdedfgneada Tuvaed auanuduuiued e
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a

WIgUBUNISAN®IVDINITAITEAU FNIUSIUINT ways
a

D

v a a A 1

FUUSUUNRT AANULANGAIDE19E

o

ee

e

e

aa 1

Hed1AYN19ada (p = 0.033%) s2AUAININUTYYINT wazszauUSyIn dAuLANF19E19E

[ e] <

b

[

]

=

Hod1Agn9adfnszau 0.05 (p = 0.012%) szAUANINUSYYING kazIAUUSYYIONIAILLANANY
=

4

o
'

LY o w ] a2 L) v a IS

pgliddIAYN19atANTEAU 0.05 (p = 0.012%) wasszaulTgyinstarszaulsgygiten da1u
upnsineeg el Ay 1eaia N5eau 0.05 (p = 0.035%)
aAUTIUNANITINY

NATraduiilainszauaNunSaunuAaN¥LIaIt TN TNNUsTAaNAvR NS BULNY

$oM5I9 MULWINNNITUNTLAVTAANTTOULTDIUARINTAIAST W.A. 2556-2558 Fail auTIaULAY
Id A = A I (% Q‘ o [ ) IS Y a = a ¥ [

anuduilon TnAeyiadugns virnruduiy waziaiuiidedinlunisia aussauzsiuaudy

=

wingAfedmuANIUINAULIUNUIWIIR Wiulsglevdresnisriusidulsynauendey wazd
vinwglunsihauluviunanna aussaugsuanadugaivayueiinnzdindsgn wagnsuinigi
Juwde wazaussougsuanududinniswasunasdedimsiuilumssufiferfuendoy i
AwAR3Y uazgensulumsiasuulas Ssansidenuin anumdenvesiniFoumeiesisialag
samegluszduunn WeRansanduunauma fauuandsegdfoddyn1eada orafaain
FrururesinSsuuieseudisavewasndiiaiuwandafuasudiwnn nanfe 91nsua
tni3suuedesisvianun 1,120 u fnGeuusiessinane 1w 840 wskainiFouuny
$98A159INQITINIU 280 WY LaTNUAIRE19TTINIY TnSeuIeTaei1TI9I8NINNIITIUIY
UNEYUIETUFAITANGN AUEAAIUVDITIUIUUTZHINT

Solinsevisefuie suamduiieatdn sziuammionvesinGeumeiesssieeglu
sedunn WesnnudngnsnisiseunisasuveslsaSeuunsdesis sagatiunisiseunisaounasns
AnliinZsuunefosdisaiianuduieodnuaziduinailduinsgiuaina auideimives
diinauimauisnide “Wudisaiiontdn earuwignuesszavu” lng drsaaileandn dos
Huihswnisisadisinnmg awanunsn §an $5eu a3 luswivi deaduauiinusssu Jodnd
Fonss oAy 1duaay Fosdu uaziinsiamnues sg1sieios (@iinaugnsmansigg, 2561)
uaz Wlevievesyrmsimawienivssdd 2561 fiideviaide “iundnusziuaugisssu
wazandasnfeluTinuasnindduvossenvy filinsgiuana”

frumafuunui seduanundouresinFeuunsossisveglussiutiunanaviniy
avmIanAnmEIsalumsldnwsangy Mwioutu sauieudaudileluiausssves
oudu lundngnssguszmaumansaina1vivinsmsandngnsusulss we. 2556 FelinFou
wedosiralioglutiogiuiu fwawdingy 3 311 $1uau 8 miiedn uarimendeufinu 1
o1 1 miein Sawfsnuaduayuanaseuadilunsidiifinwding dadiuldansisnunsdise
voeiUlo Child Trend Data Bank 1301 Arundeulunisd@nudumdsueyuia (Early school
readiness) AnwiANuuANFA1sTBIALANITAlUNNTE L aznadenaziIdnyIveafindeunisidn
Foudusyuia wud ilnfiliewdfifiszdunisfinuigeasiivnuglunsd msldnndndudniinousis
seAUNMsANEIRINGT wazn1sFnwszEze1 (longitudinal study) 1394 NF2UIUNTITELETIRIUAIST
drusinveaawdifideaudidavensn: n33siziidunis (The Longitudinal Process of Early

Parent Involvement on Student Achievement: A Path Analysis) lng Momoko Hayakawa et.al.
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(2013) Anwinsildiusinesousififidennuduivetinizoy wuin nshndidausaslunisdne
yasynslutusnvesiowsiddnsnalagnssonnudnialunsfnwivesyns uduanainszdy
MsfinwreunIAdRasienuniauiuaduunAvetinseuwesosfisin lnglanizaiy
wiadlumunsnyauniy

suanandugativayy szduanumiouvesindeuuisiesssvegluseiuinn iileanin
tinzeuunsiesssagnilnlitinnudugings liinesdunsimhifiefieiumnaidegua
wazsfudyviinGounnedesdinaiulies wiensimihiifdisuisesdsans vuieianssy
senfidiidlunasuonudngns widldnnuanuideides audnuusdimosinidouueiosssna ves
n33dinn AnALFe, (2560) Anuindnideuuieiesiina faudnvausdiieglussduunn Tnedy
ANISTINTILSTI SlAndugean uassuuinsUssrvu faadeiign

suemdugihnaasuutas sefumnuwdenvesiniFounesosssaegluszdumn lu
gadagiiuesdnsinaiigyauisnmsiuasuuias viegauiansujsy fadu dniFeuunesossing
Fududossonsuasundas Tidsuusiesimaldsumsindulsidugifauannsalunsusush
AoutvgInINuangnsn1sinene lddnnzilumdnans dnSeuwedesdsaaiiniuldusznvulusuun
w30 woulauyd uazsuniSauwiesessisradudatymyuvy Wudu saufnsldialugiusdnEeu
AuueuisniudesiinsuiuimliidifuanmnedeslvsiiloduniduinEeuusfooism Tudu
mNuAn3EY dniFeuunsiesdinaldiumsiinainAanssusiieg uenvieaFeutu madugduiunns
Tunsdnnuassineueninieuazmsdisuluianssumusy Wudu

GEL
nNN1sAnwIsEAUAUNTaNlunsUIdUsEYIANe L TYUYRItNTEUNIET08AITIINY

[y v

A e ¢ v & A a Y PN Y I3
@maﬂwm%mmiwm‘mw&mzam NWUIN @I']u@')qllLﬂuua@qﬁwuﬂﬁqﬂiv\ﬁammqfﬁﬂq@ ANUAIULTY

£ v

fauayu funnudufiiinisuasundas faamdeulusziuainn muddiuuazssiunnunes
yesinBsuunsfosiinaiuanuiuuunitesiiande fannumesluseduiunans uazidle
WisuisuanumdeumugadnvauzvesinswmsfivssasdvosinGsumneosimatutladodoy
yana wui1 dniFeuunsiesdinafianundeumunudnvazvestisvnsiifieUszasdlaesn uaz
srefusunang fauunnasegsitod1fynisadaiisedu 0.01 (p = 0.000) AaNToy
Tnesau way Sefuswunauduliidne Sanuuandsegniitedfynisadffisedu 0.05 A

nSoulng sy LLﬁSﬁWUﬂ’J’]ﬂJLﬁUU’]UW%Wa FIMUNAINTZAVAITANBIVOINITAT AAUULANAIDE19E]

'
aaa

Wod1Ayn19adfnsedu 0.05 wag AUNTaULAETINLAE T18AIU FIHUNAIN 818 IIWIUAUBITIY
Tanunsn Wuyasaauil wayszaunsdinevesdny/ funases lufiannuuansnsegadideddgmns

'
aa 1y

AnANIzAU 0.05

v

VDLEAUDLUL

1. Ydardusnuzidaulauns
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Effect of Counting Book Program on Work Performance in Library of
Faculty of Physical Therapy, Mahidol University

Ploychanokporn Phoemsangsuvvan4
Khajornyod Anuraktam’
Chutima Jalayondeja6

ABSTRACT

The objectives of this study were (1) to compare the amount of time and number of paper used to
survey books in library between using and not using the counting book programs, (2) to determine data
accuracy of using and not using the counting book programs, and (3) to determine the satisfaction of using
counting book program in library of Faculty of Physical Therapy, Mahidol University. Twenty participants
participated in this study. Research instruments are (1) time recording form (2) questionnaire. Data were

analyzed by the statistic for comparison between dependent groups (paired t-test), the chi-square test.

The results demonstrated non-significant difference of (1) time used to survey books in library
between using and not using the counting book programs (p<0.05) in the aspect of information and paper
preparation, and conclusion. However, the survey books on shelf of using counting book program was 6.42
seconds significantly less than not using program (p=0.04). For the paper resource, there was no paper for
using counting book program while 3 pages of papers used for not using program. (2) For data accuracy of the
survey books, the results demonstrated that non-significant difference (p<0.05) between using and not using
programs except the accuracy of damaged books. There was significant difference of accuracy of damage
books between using and not using counting book programs (p<0.001). (3) High satisfaction level was

demonstrated in the participants who used the counting book program.

Keywords: Book survey, Library, Program, Performance

* Librarian at Faculty of Physical Therapy, Mahidol University
> Computer Technical at Faculty of Physical Therapy, Mahidol University
¢ Associated Professor at Faculty of Physical Therapy, Mahidol University
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The actual and expected role of the advisors as perceived by the undergraduate

students of Mahidol University International College in the academic year 2019
Randa Rujichinnawong®

Abstract

The objective of this research was 1) to study the actual role of the advisors 2) to
study the expected role of Mahidol University International College undergraduate students
in the academic year 2019 and 3) to compare the actual and expected roles of the advisors
as perceived by Mahidol University International College undergraduate students in the
academic year 2019. The advisors’ role consisted of 5 aspects namely; academic, consulting
method, personality, providing assistance to the students, and student development.
Participants of this study were the undergraduate students of Mahidol University
International College who are studying in every level and enrolling in the academic year
2019, totally 427 students. The instruments used in the study area is a 3-part questionnaire
consisting of 1) general information of students, 2) actual and expected roles of the advisor
as perceived by the students and 3) students' opinions about advisors and expectations
about the roles of advisors expected by students in the future. Frequency, Percentage, Mean
and Standard Deviation are used for data analysis.

The study found that, in general, the actual and expected roles of students towards
advisor in all 5 aspects are at a medium level except in the aspect of personality, the
students' expectations is at a high level.

About students' opinions and suggestions, the results showed that an advisor should
be a faculty member who taught only in the subjects that students are studying. An advisor
should be responsible for students up to 20 per group and responsible throughout the study
until graduation. The advisor should meet the whole group of students at least once a
month. Additionally, when students need consultation, an appointment should be made

prior to the meeting with the advisor at the time of appointment.

Keywords: Actual Role, Expected Role, Advisor

! Educator, Senior Professional Level (Head of Registrar), Mahidol University International College
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The actual and expected role of the advisors as perceived by the undergraduate

students of Mahidol University International College in the academic year 2019

Introduction

Life as a university student is a life that is quite different from other levels of education.
It is a life that is considered valuable and is excessively meaningful towards student
development as the university is an educational institution that plays an important role in
producing graduates to have knowledge, ability and skills in both academic and professional
aspects along with helping to form intelligence, emotion, body and mind including rendering
graduates to be trained to recognize self-reliance. Especially students who are domiciled from
other provinces that are far away from their families, they need to be as self-reliant as
possible. Hence, they must be able to consider, choose or make decisions regarding various
events occurred to themselves because spending in a university life gives a lot of freedom, if
students are able to live life or choose the right way of life to be a university student, they are
required to adjust themselves to be able to think, act, and adapt themselves towards the
changing environment. Once they are able to do so, it will definitely benefit the society and
the country. In addition, those who are considered to have an important role to supervise,
guide, and push students to succeed in education, including instruct students to be
conscience, morals and ethics to effectively develop the country is the advisor. Mahidol
University International College as an important educational institution for producing
graduates, realized the importance and necessity of having the advisor for students, therefore,
assign each student to have the advisor to provide students’ educational plan. Moreover,
every course registration must be approved by the advisor which apparently shows that every
student, when being Mahidol University International college student, must have an advisor to
assist in various matters especially in education to comply with the curriculum. In addition, the
authority and numerous duties of the advisors have been defined such as approving the
students about registration, adding, and dropping the subjects etc.

Consequently, Mahidol University International College assigned faculty mmeber who is
called advisor to give advice, assist and supervise students while studying. At the same time
solving students' problems regarding learning, activities, and personal problems to enable
them to accomplish academic success according to the program they studied, and achieve the
university objectives. Likewise, Jaras Suwanwela, (1990) stated that the advisors are the most
important person to advice and ensure that the students' decisions are within the appropriate
guidelines.

In the provision of advice, some parts of the results are not as successful as they should
be. Occasionally there is challenges in administration, such as a number of students have not
graduated or have graduated later than scheduled. This is partly the result of the advisor who

is the most important person in providing the advice on educational guidance. There may be
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problems with the performance according to the assigned roles or lack of efficiency, so the
advisor is unable to comply with the roles and duties that meet the needs of students which
is similar to Supaphan Koatjamras, (1979) who gave her point of view that, some advisors do
not understand their roles and duties in provision of advice to the students, do not help
students about the study plan or let students follow their own advice strictly. Most of the
advisors lack of knowledge and understanding about the rules related to educational
regulations. There is rarely any contact or relationship between the advisor and faculty
memmber, between the advisor and the students, which they will meet each other during the
trimester is open for registration only resulting the advice is not successful, causing a waste of
education which will affect the development of the country that the quality citizens must be
unfortunately wasted.

The researcher as a staff working at Mahidol University International College, recognized
the importance of the advisor’s role to the students. Therefore, the research on the actual
and expected roles of the advisors as perceived by Mahidol University International College
students was conducted in order to bring the results of the study as an information for the
development of the advisors’ role to meet the needs of students and propose to the college

to organize the advisor system for more successful in the future.

Objectives of the study

1. To study the actual role of the advisor as perceived by Mahidol University
International College students.

2. To study the role of the advisors as expected by Mahidol University International
College students.

3. To compare the actual and expected roles of the advisor as perceived by Mahidol

University International College students.

Scope of Research
1. Sampling
Population in this research is 3,125 Undergraduate students enrolling in the academic
year 2019 of Mahidol University International College
2. Content scope
This research aims to study
1) Actual role of the advisor as perceived by the students in the aspects of
academic, consulting method, personality, providing assistance to the students, and student
development.
2) The advisor’s role expected by the students in the aspects of academic,

consulting method, personality, and student development.
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Methodology
This study is the quantitative research about the provision on consultation of Mahidol

University International College advisors. The following steps were conducted:

Population and Sample Group
Population
Population used is Mahidol University International College undergraduate students

enrolling in the academic year 2019, totally 3,125 students, as shown in Table 1.

Table 1 shows the number of students as the population classified by the program

Bachelor Bachelor of Bachelor of  Bachelor Bachelor of  Bachelor of

v of Arts Business Communica of Fine Managemen Science Tota
ear
Administrati tion Arts Arts t L
on

Mal Fem Male Fem Male Fem Mal Fem Male Fem Male Fem

e ale ale ale e ale ale ale
1 48 81 203 227 62 64 15 30 12 48 107 64 961
2 29 63 152 209 25 41 - - 18 32 78 73 721
3 3 72 139 224 17 21 - - 15 31 51 55 659
4 9 22 196 221 13 16 - - 32 69 70 49 785
tot 446 1,571 259 45 257 547 3,12
al 5

Source: Registrar Unit

Samples
Sample group used in the study was 427 students from all levels enrolling in academic
year 2019 by Accidental Sampling method according to the program they belong to, as

shown in Table 2.

Table 2 shows the number of students as the sample group classified by the program

Program Number of Number of the

population (person) sample

(person)
1. Bachelor of Arts 446 57
2. Bachelor of Business Administration 1,571 183
3. Bachelor of Arts 259 38

4. Bachelor of Fine Arts a5 19
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5. Bachelor of Management 257 33
6. Bachelor of Science 547 97
Total 3,125 a27

Source: Registrar Unit

Research Instruments

Questionnaire for Mahidol University International College undergraduate students was
used as research tool. Steps for creating the instruments are as follows:

1. Review various documents and results involved by studying the theories and
concepts related to the role of advisors.

2. Apply the ideas from document review and results of various studies involved to
create the questionnaire to cover the content that needs to be studied. The questionnaire is
divided into 3 parts as follows:

Part 1) General information of students consisting of the answers to questions about
students' gender, current year of studying and the program

Part 2) Actual roles and expected roles of the advisors as perceived by the students
which will consist of the questions that express opinions about the role of the advisor in 5
aspects, by Likert Rating Scale namely:

1) Academic

2) Consulting method

3) Personality

4) Providing student assistance
5) Student development

Part 3) Other comments and suggestions

1. Create a draft questionnaire to record information about research details.

2. Propose to the experts to determine the validity of the question to find accuracy
and improve the questionnaire appropriately from the expert criticism.

3. Reliability- the questionnaires were brought to try-out with 30 Mahidol University
International College students then analyzed the questionnaire to find reliability by using
Cronbach’s Alpha Coefficient. The reliability of the questionnaire in terms of actual
performance is .989 and the expectation is .978

4. Print the original questionnaire based on the desired amount. Review the accuracy

to prepare for data collection.

Data Collection
Data has been collected from Mahidol University International College undergraduate
students of every year who enrolling in the academic year 2019, all together 6 programs

namely; Bachelor of Arts, Bachelor of Business Administration, Bachelor of Communication
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Arts, Bachelor of Fine Arts, Faculty of Management and Bachelor of Science during May until

July 2019. A total of 427 questionnaires out of 3,125 questionnaires were returned.

Data Analysis and statistics used

After the researcher collected all the questionnaires according to the number of the
samples no less than 427 sets, the questionnaires then were conducted for data analysis
using the Statistical Package for the Social Sciences: SPSS. The researcher has set statistics for
data analysis as follows:

Part 1) General information of students analyzed by using the Number and Percentage
Method then presenting in the table form.

Part 2) The actual role and expected role of the advisor as perceived by the students
analyzed by using the estimated scale and distribute the frequency of each answer, finding
the average and Standard Deviation of the questionnaires in each aspect, and presenting in
the table form.

Part 3) Other comments and suggestions - analyzed by using the number and
percentage and presenting in the table form.

Results of the analysis obtained from the questionnaire in Part 2, the criteria for data

interpretation are defined as follows:

The average 0.00 — 1.00 means Perform at a low level

The average 1.01 - 2.00 means Perform at a moderate level
The average 2.01 - 3.00 means Perform at a high level
Class interval = Highest score - lowest score

Number of levels

= 3-0

3

1.00

Therefore, the average criteria of student's score range are as follows:

The score range between 0.00 - 1.00 means less
The score range between 1.01 - 2.00 means moderate

The score range between 2.01 - 3.00 means much

Study Result

Based on the research on the actual and expected roles of the advisor as perceived by
Mahidol University International College undergraduate students, results of this study can be
concluded as follows:

1. General information of the respondents; it was found that, the respondents were
female the most followed by male, most are Freshman, followed by Sophomore, Senior and

higher students, and Junior students respectively. Programs they are studying including
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Bachelor of Business Administration followed by a Bachelor of Science, Bachelor of Arts,
Bachelor of Communication Arts, Bachelor of Management, and Bachelor of Fine Arts
respectively, as shown in Table 3.

Table 3 Status of the respondents

General information of the students Number (person) Percentage
1. Gender
Female 228 53.40
Male 199 46.60
Total a27 100.00
2. Level of studying
Freshman 207 48.50
Sophomore 115 26.90
Junior 49 11.50
Senior and higher students 56 13.10
Total a27 100.00
3. Studying in the program
Bachelor of Business Administration 183 42.90
Bachelor of Science 97 22.70
Bachelor of Arts 57 13.30
Bachelor of Communication Arts 38 8.90
Bachelor of Management 33 7.70
Bachelor of Fine Arts 19 4.40
Total a27 100

2. It was found that, the role that the advisor has actually performed as perceived by
the Undergraduate student of Mahidol University International College is at a moderate level
in overall aspects. When considering in each aspect, it was found that, the roles that the
advisors had actually performed in every aspect are at a moderate level, sorted by average
from descending order namely; 1) personality, 2) student development, 3) academic, 4)
providing assistance to the students, and 5) consulting method aspect respectively. When
considering each question in each aspect, it was found that:

(1) In terms of academic aspect, the role that the advisor has actually performed
towards the role that the advisor has performed as perceived by the students in terms of
academic aspect is at a moderate level in overall aspects. When considering in each item, it
was found that, the advisor had performed towards students at a moderate level sorted by
average from descending order namely; 1) performing duties on the registration date,
followed by 2) providing knowledge to the students about the program that the students are
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studying until graduation, 3) providing advice on the registration including major
subjects/minor subjects respectively.

(2) Consulting method aspect, the role that the advisor has actually performed
towards the role that the advisor has actually performed as perceived by the students in
terms of consulting method aspect is at a moderate level in overall aspects. When
considering in each item, it was found that, the advisor had performed towards the students
at a moderate level sorted by average from descending order namely; 1) being able to keep
students' secrets well, followed by 2) being able to advise students on personal matter, 3)
follow-up the advisory results continuously, and 4) provision of the advice to students with
insufficient time to study respectively.

(3) Personality aspect, the role that the advisor has actually performed towards the
role that the advisor has actually performed as perceived by the students in terms of the
personality is at a moderate level in overall aspects. When considering in each item, it was
found that, the advisor had performed towards the students at a moderate level sorted by
average from descending order namely; 1) be kindness and caring for students, followed by
2) having characteristics that should be respected / credible / trusting, 3) including emotional
stability respectfully.

(4)  Providing assistance to students, the role that the advisor has actually
performed towards the role that the advisor has actually performed as perceived by the
students in terms of providing assistance to students is at a moderate level. When
considering in each item, it was found that, the advisor has performed towards the students
are at a moderate level sorted by average from descending order namely; 1) assisting and
encouraging students to have good morals and ethics followed by 2) disseminating of
information to the students in a timely manner, 3) providing about the services along with
the welfare of the college and the university where students can access services and request
assistance respectively.

(5) Student development, the role that the advisor has actually performed towards
the role that the advisor has actually performed as perceived by the students in terms of
student development is at a moderate level in overall aspects. When considering in each
item, it was found that, the advisor has performed towards the students at a moderate level
sorted by average from descending order namely; 1) providing advice on appropriate
behavior in the role of being a student followed by 2) encouraging students to always have
enthusiasm for self-development, and 3) encouraging students to attend academic seminars

/ participating in various research work respectively as shown in Table 4.
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Table 4 Summarzing the roles that the advisor had actually performed as perceived by the

students
Level of the opinions
No. Each aspects
Average S.D. Average level
1. Academic 1.90 .78 Moderate
2. Consulting method 1.85 81 Moderate
3. Personality 2.12 75 Moderate
4. Providing assistance to students 1.86 .80 Moderate
5. Student development 1.91 .78 Moderate
Total 1.93 71 Moderate

3. It was found that the expected role of the advisor as perceived by the students, the
overall is at a moderate level. When considering each aspect, it was found that, the
students’ expected role towards the advisors was at a moderate level sorted by average
from descending order namely; 1) personality, 2) proving assistance to students, 3) academic,
student development, and 4) consulting method respectively. In addition, when considering
each item of each aspect, it was found that:

(1) In the aspect of academic, the expectations of students towards advisor’s role in
terms of academic aspect are at a moderate level. When considering each item, it was found
that, the item which students have expected is at a moderate level, sorted in descending
order, namely; 1) the provision of advice on subject selecting as well as major and minor
subjects followed by 2) providing advice on course transferring of different program or
program transferring, 3) provision of advice on problem solving, and 4) difficulties in
registration. However, the items that the students expected were a high level are knowledge
provision on education of the courses until graduation as well as advising about persuing
higher education.

(2) In the aspect of consulting method, it was found that, students' expectation
towards the role of advisors in terms of consulting method were at a moderate level. When
considering each item, it was found that, students expected every items at a moderate level
sorted in descending order namely; 1) the ability to keep secrets of students well followed
by 2) following-up the advisory results continuously, 3) give advice to students with
insufficient time to study respectively.

(3) In the aspect of personality, it was found that, students' expectations towards
the role of advisors in terms of personality in overall are at a high level. When considering
each item, it was found that, students expected every items at a high level sorted by
average in descending order namely; 1) creating warmth to the students, followed by 2)
having kindness and generosity to students, 3) having intention / sincerity to provide the

advice respectively.
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(4) In the aspect of providing assistance to the student, it was found that, students'
expectations towards the role of advisors in terms of providing assistance to the student is at
a moderate level. When considering each item, it was found that, the item that students
expected at a moderate level, sorted in descending order, namely; 1) disseminating of
information to the students in a timely manner, followed by 2) providing advice on various
services and benefits of the college and the university that students can access and request
for the assistance, and 3) encouraging students to have good morals and ethics respectively.

(5) In the aspect of student development - it was found that, students'
expectations towards the role of advisors in terms of student development are at a
moderate level. When considering each item, it was found that, students expected every
item at a moderate level sorted in descending order namely; 1) encouraging students to
attend academic seminars / participate in various research work, followed by 2) encourage
students to always be enthusiastic about their own development and 3) give advice about

proper behavior in the role of being a student respectively as shown in Table 5.

Table 5 Summarizing the expected roles of students towards the advisors in all aspects

Level of the opinions

No. Each aspects
Average S.D. Average level

1. Academic 2.18 .60 Moderate
2. Consulting method 2.12 63 Moderate
3. Personality 2.32 .65 Much
4. Providing assistance to students 2.20 63 Moderate
5. Student development 2.14 .64 Moderate

Total 2.19 57 Moderate

4. Comparing the actual and expected roles of the advisors as perceived by the
students in overall aspect, it was found that, the actual and expected roles of the advisors in
5 aspects are at a moderate level except in the personality aspect, the students’

expectations from the advisor is at the high level as shown in Table 6.

Table 6 Comparing the actual and expected roles of advisors as perceived by the students.

Actual role of the Expected role of
advisor the advisor
Aspect Each aspect Average Average  Average Average T-test Sig.
level level
1. Academic 1.90 Moderate 2.18 Moderate  -8.24 .000
2. Consulting 1.85 Moderate 2.12 Moderate  -8.40 .000

method
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3. Personality 2.12 Moderate 2.32 Much -7.18 .000
a. Providing 1.86 Moderate 2.20 Moderate -10.28  .000
assistance to
students
5. Student 1.91 Moderate 2.14 Moderate  -7.73 .000
development
Total 1.93 Moderate 2.19 Moderate  -9.66 .000

5. Other comments - it was found that, most students seek for the advisor who

teaches the subjects only in the department that students are studying. For appropriateness,

one advisor should be responsible for overseeing not more than 20 students. For the duties

of advisors, most students agree that the advisor should be responsible for the students in

the same group throughout the program until graduation. Advisors should allow students in

charge to meet at least once a month or visit the advisor at any time when there is a

problem. As for how to meet the advisor, since most students state that they have never

known their advisor, so they do not know how to make an appointment to meet their

advisor. And when the students evaluate their satisfaction with the performance of the

advisor role as a whole, it was found that most of the students will only be satisfied at a

moderate level as shown in table 7.

Table 7 Other comments

No. Comments Number Percentage
(person)
1. Advisors should be an instructor who taught
- the subjects that students are studying only 251 58.80
- any subject but must be a teacher at the 176 41.20
department
Total 427 100.00
2. For appropriateness, how many students suitable
for one advisor? 270 63.20
- Not more than 20 students 127 29.70
- Between 21 - 40 students 14 3.30
- Between 41 - 60 students 16 3.70
- No limit
Total 427 100.00
3. How should the advisor be responsible for the
students in the group? 36 8.40
- Responsible only for the trimester 87 20.40
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- Responsible only for the academic year 304 71.20
- Responsible throughout the program until

graduation

Total 427 100.00

4. How often should the advisor provide the

opportunity for students in charge to meet?

- At least 1 time per week 69 16.20
- At least 1 time per two weeks 73 17.10
- At least 1 time per month 156 36.50
- At least 1 time per trimester 118 27.60
- Others 11 2.60
Total 427 100.00

5. In the past, when students wanted to meet an

advisor, how do students do?

- Waiting to meet the advisor in front of the 69 16.20
classroom or at the faculty office

- Make appointment first and then meet at the 239 56.00
appointment time 85 19.90

- Write a note to the advisor and receive a 34 8.00
reply

- Others

Total a27 100.00

6. Overall, students are satisfied with how the

advisor act according to the role of the advisors.

- Very satisfied 98 23.00
- Moderate satisfaction 257 60.20
- Less satisfaction 41 9.60
- Not satisfied 31 7.30
Total 427 100.00
Discussions

The results of the study about the roles that the advisors have actually performed as
perceived by the students of Mahidol University International College was at a moderate
level in overall respects. When considering in each aspect, the role that the advisor has
actually performed as perceived by the students in the aspect of consultation method has
the lowest average score. When considering in each item, the advisor has actually performed
as perceived by the students in the last three or rarely performed were regularly make

appointment to meet the students, interaction with the parents in case of problems that
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need to be solved together, gathering and preparation on the history of the students in
charge which is consistent with La-or Chutikorn, (1977) who stated that the problems and
difficulties in the work of the advisor was that, the students do not realize the value and
importance of the home room hours, the advisors have a lot of work in teaching and other
special jobs, there is not enough time to give advice and the advisor did not know the
students thoroughly. It also corresponds to Sujarit Pienchop and Worasak Pienchop, (1980)
who mentioned that most of the students received advice from the advisors at a low level
since the advisor has too many teaching and other duties. The advisor and the student
lacked intimacy. Moreover, the advisors did not teach the students in charge, making it
impossible to know the students as they should be. Also it is consistent with Samnao
Kajornsilp, (1986) who stated that most students want to meet the advisor more than one
time per semester. However, when the student met the advisor, it appeared that the advisor
was not in the office. The advisor did not have the office hour for the students to meet and
did not call students to attend meetings or ask any questions every trimester. It also
corresponds to Department of Physical Education, (1990) that, for the performance of the
advisor, most of the students agree that the advisor should meet the student in charge as a
group once a week and each time should take no more than half an hour. Students who
wish to receive individual counseling should make an appointment with the advisor first and
then meet at the appointment time.

Results of the study on the expected roles of students towards the advisors as
perceived by the students of Mahidol University International in overall was at a moderate
level. But when considering in each aspect, it was found that personality aspect was the
aspect that students expected most from the advisors. And when considering in details of
each item, it was found that, the items that the students' expectations from the advisors are
the first three, sorted in descending order namely; 1) creating warmth for students, 2)
kindness, generosity to students and 3) having the intention / sincerity to give advice which is
consistent with Sujarit Pienchop, (1978) who have the same opinion with the students that
the advisors should be generous, courteous, can keep secret well and should try to improve
their personality to be suitable as an advisor as well as having the intention / sincerity to give
advice. It also corresponds to Samnao Kajornsilp, (1986) who mentioned the characteristics
of a good advisor that the advisor should have good human relationship, have good
responsibility, be generous and listen to students' opinions, knowledgeable and up to date
on economic, society, and politics, sincere and sympathetic to others, reasonable and
capable of solving problems, kindness, sensitive to the perception and understanding of
things quickly, have psychology principles in counseling, have ethics of advisors, have proper
behavior to be a good role model, acknowledge the role and duties of advisors well, have
experience in the work of the advisor. It also corresponds to Samnao Khajornsilp, (1990) who

said that, in order for the students to benefit from higher education institutions as much as
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possible, the advisor must play an important role in developing personality and creating
warmth to the student, resulting in a commitment to the students, faculty members, and
the university. Additionally, Student Development Department, Student Affairs and
Community Relations Unit, (1998) discussed about the principle of advising services that The
process for successful counseling services requires a good relationship with clients, which
means students feel trust, warm, and have confidence in their counselors which refers to the
advisor who can lead to reveal various problems and feelings. And also corresponds to
Chulalongkorn University, (2000) defining the role of the advisor that, being a good advisor
should start from meeting the entire group of students to build relationships and become
familiar, let the students fill the form in the record file, an orientation and clarification about
the course and study plan should be held, advise how to choose the subjects and
registration, inform about studying in the university in the first week of the semester, listen to
the problems and give advice to students in charge, inform students of the workplace,
phone number, LINE ID, Facebook, and the time provided for students to meet, etc.

Therefore, it can be seen that personality is the beginning of being a good advisor.
Personality is important to make students want to approach or meet the advisors, Students
need a trusted advisor who can keep secrets, interested in various problems of students,
attentive and perform their duties with willingness, be generous, dedicated to provide
consultation service, able to be a good model for students, understand the nature of
teenagers, have time for students regularly, having patience to solve various problems of
students well.

Regarding the comparison of performing actual role and expected role of advisors as
perceived by the students in overall, it was found that, actual performance in the role of the
advisor as perceived by students in 5 aspects are at a moderate level. As for the students’
expectations on the role of the advisors as perceived by the students, 5 aspects are at a
moderate level except the expected role of the advisor in personality aspect is at a high
level which is consistent with Prayad Saiwichien, (1986) who stated that actual performance
of the advisor is less than the students’ expect in all aspects. It also corresponds with
Anchalee Setthasathien, (1987) who studied the expected roles of students towards the
advisors in the aspect of educational guidance, which is the case study of Chiang Mai
University students, it was found that, most of the advisors do not perform the roles in
accordance with the roles that students expected causing subsequent various problems. This
is consistent with Pranee Hasan, (1999) who found that the advisors performed the actual
role less than the expected roles in all aspects except personality aspect that the advisor
can fulfill the actual role in this aspect. It is also in consistent with Somyos Phankasikorn,
(1999) who found that the performance according to the actual role and expected role of

the advisor in view of the students of Lampang Technical College, most students expect the
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advisor to perform at a high level in all matters, but in performing the actual role, the

advisor could perform at a moderate level almost every matter.

Recommendations

1. Advisors should focus on providing much advice to students about the curriculum
and lesson plans, guidelines and solutions about learning problems, self-preparing for career,
or planning for further education at a higher level. However, the executives should support
more on the advisors’ duties by organizing training seminars to educate advisors on various
matters as some advisor serve as the advisor for less than one year.

2. Considering the appointment or selection of the advisor, the college should select
or appoint an advisor who has bright and cheerful face, lively, polite, explaining things
clearly, easy to understand, behave appropriately, good manners, friendly with students,
being good role model, students give trust and faith, kindness, be generous and accept the
students' opinions, have high responsibility, caring and taking into account the pros and cons
of students as important, sacrifice, patience, hard work and helping students in charge, have
ethics to keep secrets of students, be discreet, be cautious, have sense of humour, mature,
always have cheerful mood, not too strictly.

3. The college should appoint an advisor who teaches in the same program as the
student in charge so that the advisor will have a closer relationship with students and be
able to understand students' learning problems more accurately.

4. In order that the advisor will have enough time to provide advice to students, the
college should recognize the importance and apparently show that the advisor's duties is
part of the appraisal which may be defined as the workload of the faculty member who
must act as an advisor as well as using as part of annual appraisal.

5. One advisor should be appointed to be responsible for overseeing and providing
advice to students in an appropriate amount of not more than 20 students per group until
graduation so that the advisor will be able to take g¢ood care of them thoroughly and
efficiently.

6. Problems, obstacles, and suitable restrictions in providing advice according to the
advisors’ opinions should be studied in order to set the proper engagement and approach

jointly defined between advisors and students accordingly.

Benefits of the study

1. Knowing what the actual role of the advisor in various aspects as perceived by the
students of Mahidol University International College is?

2. Knowing how students of Mahidol University International College have expectations

in the role of advisors towards students in various aspects.
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3. Result from the comparison between the actual and expected roles of the advisor
as perceived by the students will reflect the image of reality and help the personnel
development plan of faculty member to be clear and consistent with the fact as much as

possible.
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