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Examining the Influence of Digital Competency on Digital Well-being and

Individual Job Performance in the Office of the Education Council

Soranan Kanket!

Dhanakorn Mulaphong?

Abstract

This research study has three purposes: 1) to assess the levels of digital competency,
digital well-being, and individual job performance; 2) to examine the relationships of digital
competency, digital well-being, and individual job performance; and 3) to propose policy
recommendations for enhancing digital competency, digital well-being, and individual job
performance. The population for this study consists of all 169 civil servants at the Office of
the Education Council, with a total of 124 respondents completing the questionnaires. Data
were analyzed using Confirmatory Factor Analysis (CFA) and Structural Equation Modeling
(SEM) through path analysis. The findings revealed that digital competency (X = 3.92, SD =
0.65) and individual job performance (X = 4.05, SD = 0.64) were at high levels, while digital
well-being (X = 3.44, SD = 0.94) was at a moderate level. Digital competency had a significant
positive effect on digital well-being (B = .605, p < .001) and individual job performance (8 =
343, p < .001). Digital well-being also positively influenced individual job performance (B =
355, p < .001). Moreover, digital competency had an indirect effect on individual job
performance mediated by digital well-being (B = .215, p = .012). The proposed policy
recommendations include: 1) Executives promote the development of digital skills through
hands-on practice, enhancing employees’ problem-solving abilities and fostering autonomy in
using digital tools. Continuous assessment and monitoring are employed to track trends and
inform tailored development plans, leading to greater efficiency and sustainable technological
application in the workplace; 2) Executives establish policies to promote and support digital

literacy with a focus on safe technology usage, emphasizing data protection, responsible Al
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use, and threat awareness. These initiatives help foster digital awareness, reduce stress,
support work-life balance, and enhance quality of life; 3) Executives establish policies for
continuous capacity building, particularly in addressing immediate challenges. This includes
organizing training sessions, workshops, and executive consultations to enhance performance
while reducing errors and operational barriers; 4) Executives establish policies to promote the
development of the relationship between digital competency and digital well-being, which in
turn enhances job performance. This is achieved by defining digital competency frameworks
and integrating these competencies into staff development curricula, organizing activities,
training sessions, and workshops, as well as creating supportive environments for advancing
both digital skills and well-being. These efforts lead to improved digital well-being, increased
operational efficiency, and the cultivation of high-performing civil servants, in alignment with
national digital government policies.

Keywords: Digital Competency, Digital Well-being, Individual Job Performance
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X/ df Chi-square Statistics (CMIN) / Degree of Freedom = < 5.00 (Hair et al., 2006)

p-value Level of Significance > .05 (Hair et al., 2006)
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TLI Tucker-Lewis Index > .90 (Hair et al., 1998)
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a o

(Reinecke and Oliver, 2016) FlviuaudAglun1senseAUaNs UL AAVATIAIHNALAUATINDAIIN

WJusgiinfdvatunisselnyrainsiigunimsienie Il wazersuns sudnunmIdniale

Y

dUNAFIUN 2 (H2): aussaueAIiaddninaldsuinnenanisujiRnuaiuyanananis

Y a a

NAFRUANNAFIUNUI ausIauLAdvalidnSnaldauinaeransuiiRauaiuyana sgsiideddny

V@A (B = .343, p < .001) AeduFgensuluanudgiu aanrassiunan1sfiny1ves Yusanti and

'
a

Suprapti (2023) AkansliiuianUFURN UV NTITIUINAINaIlAYNAIIINMINTTAUANTTOUS

=

AdaveIyAaINIATY sERuNanIsUfURNuesyAansiazivunuluaie nan1sfny1ves Masias-

aa o

Fernandez et al. (2023) §alaszyiiuduinaussousfdiaidussnusznouddgveinisiiu

UsgavsnnnsuUAnunseziiaiuegaunnaelunsiiuyse@nsamnianisaauveng s

Y]

UNUIMYesaNssaugAdvadaiiaudAglunsiauininensuyvewazUseansnimnisuinau
nszAuglanarleniadlun1sansaunasdu (Stofkova et al., 2022) wenaninsuunalulagaivia

winnlylunsufiRnudivieyiuusaseaninmeesnisussaiuauiaznisuusduaiug Uillg

' Y
aaa

nsflaunalunslyinwazyigiuuse@nSa nnsuURnunAgadu (Duan et al, 2023) AsuN1s
nsyAvansIauzAdviavesupainsdndudsdAguazinnudnduessBmeonisiinyszdvsninues

HaMsUJUROY WelypansiarasnsaninsaUsuiuaenIviuAuUAsuUawedantupdagula

LY a a

Auufgui 3 (H3): anudueyiinnmavialidvznadavinaenanisujifiauaiuynng

v

NaNIINAFEUALNATIUNUIY ANNdue AN Iaddnsnaldsuinaernan s URNuEILYAAS

[
o w v o =

pgnailuddmeadin (B = 355, p < .001) fettuTssonsuluauuiigiu deannosfunanisfinyives
Tarafdar et al. (2017) Tngnanmsidounedumeluladidasswneliesanunsaamanszny
\BsavnemidusgidmaddvataznanisufiRnuvesyaaing nansznuiiAnainanuasesly
mslmaluladidva Suilugnmsanarudimelaluay Wuaumiosamaiala wazailunela
Tusy Feasmanauszansamlunisufofeu (Wang and Yao, 2025) deanaesiunisinuives
Mizrak et al. (2025) nanuiululufiemafortunerumiosarnnmsinunanulasademals

[

WaTANANaAUIATEALAZANNMITBYA N NARlaveIYAaINT FeasralrUsaniamnmsuifianu
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anad nsiuszAuaNudueg i RIadalnnudAyessnlugainislumalulagadvacdu
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Sewniluiiauszdniu welwyeainsanunsaufuRnulafunudnennG sz e iunaanses

£
=

nsUfURUIneER

ANNAFIUN 4 (HA): ausToushdvialdnsnanvesunenan1suiRnuaiuunnalagnuem,

wUsauduegfn1eidva nan1svnaeuanuAgILAI8N153ATIZY Bootstrapping laeivuanay

Y]

foe19la9 1,000 A29879 (Cheung & Lau, 2008) WU AUTIAULAIVIANDNTNANIIOONADNANTS

[

UfuRnuauyaralaenudUsaudueyifniendsia eesddeddgvieada (B = 215, p =

012) sanuisgensuluauufgiu aennassiunanisfinwives All Digital Fudua3avienisiiaiusiy

Y

Tumsimwaussougidviavesylsy Inslaauennsasasulvypainsinnugiasyinvenuaivias

(%
v v

foidustnusznaunanvesanssauzAdvaty danudidgyneanuidueyiinmiavesyaains
WosnnluisawaiinanuulawazanuimelalunsufuiRnu undiamanonanisujifnues

qﬂmﬂﬂmﬁ'wﬁuma (Moliner et al., 2023) HaN15ANYIVBY Deng & Yang (2021) adualuwLIAn

Y

Aananlaenannanssauzidviaiinaoswnnenuiuegivenive Jasyisauasunadugns
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MINssEULazaun1IEneinlavesintey lneddadeddgyrenisimuiiazaniiulasinisineusy

'
) =
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wazn1sseugutwsou delunisdseavaussausAdviangedaeiinanuduey in19Rdvads

a1unsnanauAsEnInnIsinumalulaguaziiuaudulalunsufiieu amwalnyaainsd

UszdnSnnlunisufufauntvy

wenninanvageuvesiklsAUANdinefulsrandnwmudssnuiuauladisl o1y

a a

f9nsnaLavInpenan1sUfURNuaIuyanaeelited1Agveada (8 = 192, p = .019) na1alan

aflongasvusaunanisuuRnuainuanagaiuntulunie dennaediunanisfinyives Chen

(%
v v

et al. (2025) Mnarvndnaundengundauyigluaunisusulsaussansamningn anvieddl

AUANNTAIUNITIANITAUDITUALATNITAIVANAUBIINNIMTNUNT 08 UeY UTENALTRym

o

£

N9 UNI BUT T NUHUIzanIuIneIAnsAlsseasyIslunisdndula Tneenaidunasin
Uszaunisalunisludinimimudu dnasdndulaniseuasy virluaiuisadnnisiudymndugeau

aunsnidoniwIvaimuganlun1suuinulainii wagenadivuiluniisziulaviuntedednns

L]
= U

wazggaulafinyiiengues SudulsslemilunsinunuiugBusazmsuiudilmaniuuiunes
23An5 wazs Ll dnEnaiauneaussauyidva sodideddyniada (8 = -.224, p = .041)
namAeymansiidnmasssumudlusedugaasdedssduaussousAdvaluszdus aenmassiuna
n13@nw1eq Hariyati et al. (2024) fina 1 wanumeunaisefuaug aussnugAdnadina

werualfiRnulasanzlununeiuaasauna Jeradunaainassiawaznisen1sujifau



N\ AugdiauAansuasIyyeans 147

s “nsansavenans” N 25 adud 1

funnaetu Tnglussduguinsdoynansfiinisdssiuvudusedugadanssmunilunisgua
ANTINVDIBIANSUI DAY AMIBN15UUIMINEY Avuafiang wagnsindulaluusviiudndny
detundoussansinlugimnelanuitusiafidmualy Turs ey lusumusssduufoam
wysulUfinsasiiovimuusunuuazulovisnufiguimstinualy dmalnesdauievosi
nslawaluladddvalunisufofnunnn nudennlulaiunisinevsumumeluladfdvaosns
polfoswevasnalnsyAuausIous Y faoglusziumniumsU iRy

A15199 2 ATUNANANTIATIEMAUNANUTNTUS

drydnwal B p-value  ulama
NINAFDUANNAFIU (Hypothesis)
DC > DW 605 .000 RERA
DC > 1P 343 .000 RERA
DW = P 355 .000 RERA
DC > DW = 1P 215 012 goau5U
fMuwdsaruAl (Control Variable)
Age = DC 141 174 Uf)vas
Age = DW -.042 607 Uies
Age > 1P 192 019 SRR
Sex = DC -142 104 Uf)vas
Sex = DW -127 067 Uf)vas
Sex > 1P 112 113 Uf)vas
Edu = DC 111 284 Uf)vas
Edu = DW .099 223 Uies
Edu > P -.044 594 Uies
Pos = DC -224 041 goau5U
Pos > DW -.050 564 Uies
Pos > P -.022 799 Uies

WHGLWR: N = 124, p < .05
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3. HANNS Wv‘l’ﬂﬂ;’aLauaLLu::L%wIﬂmﬂ’Lumw%'Uﬂ‘gaLLasﬁ'ﬁuuqizﬁuammuz FTAUAY
\Jusgiiin1edda uazsziunanisujuReuauyana vosuswnng and. Tniluszansamuas
UseAvBraunB ety

voisuanuziulsunglunsusulsuasianssfuaussnugAsng larnsn1saninisfing
uazysemsddninaluladidtaiionisfinu Ysenmaulovislumsanadunisiauninueddsa
VOIYAAINT wagdniunsdnfinaginnulunisiauanssousal far0IyAaINg @ne. ey
Tunsenszdudneninlunisufifaurestisvns lasaniginwgaiunisundyminisleey
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%

varuawuzdalavislunisusulsuasiaunszauaudusgifniehdeia wnsnns

'
A o

anmsfne geuenisdtnneluladAivaienisine wagysaensdnindoaisesnns
Usgmalgniglumsanasuanmusasanulafignaeaffumslumaluladidvassisasnad
swdsnsauasesveyaaIuyana n1sladynUTERvgesmEaN LarN1SATALAATEVITNSTY
weluladfumsdniudin Medininuznisdanisveya smfufeanaiumisdiva swmidanis
atuaywuUszinalunisanaiunnueg Aula KULLIMINISE B INaNVaIeuNI1I1vN
and. WielnsemstiaudusyidmaAtviauarausAdvaiifindu anaunadon wavaady
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vauauundalsunglumsuiulsuasiaunssdunanisufiiaudiuyana 1av1sns
ammiﬁmsnLLawgé’maamsé’wﬁ’ﬂé’wmami fvuaulsunedlnauddgysunsiamdnenin
yaansesmaLies dudumsiadansrhauiaudnenmuasnan1sUoRnuyaains ana. iite
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UjuRau Lﬁmﬂszﬁm%mwLLanszﬁw%waiumsﬂﬁﬁ’ﬁmmﬁLﬁummﬁ%%ﬁuaqL‘Jmmammwmm
uaznsialaeg Ny

aa v

YaLaunuziduleu1glun15an Iz AUBNE NAANUFUNUSVDIANTIAULAINEA ANY Lﬁuagﬁ

%
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[
Ly
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Uaae TnedidunisdafsnagyauimuaruduiusvesaussnusAivawazanandueg idnig
fdvia iedndunsduedouulouts 1wy msfmuansevaussaurAIViadmiUYAaINT NSy
msamiawﬁ%ﬁaL%ﬁﬁ’ﬂ%é’ﬂ@@iﬂﬁiﬁwumﬂaWﬂs sufsaaasuuaratuayuianssy 15Uy way
ANNLINABY SuITAINANEAINNg ANNANNT MIUszgnalamalulaBATYR Wavinuglunsunle
Jom thlvgnsdianudusgfifmeddva dluaunsufiRouuasnisledin anauaden
mane 3ala wazensual asmalnunssnsanansaufoRnulafiudnenin aennaestulauiau
SsunaRdTaresUsemdlng Snitidemeifiudnenwlunmssidunilasnuvesesanslnossdaiuy

8. vas11nlun133%s (Research Limitations)

1. Msfinwadaiiduns@nwinuunmiauing (Cross-sectional Data Research) Ssifruaf
anuAaivasnUasunlaslanasaiian msAnuluewianenadunis@nwuvuszezen
(Longitudinal Data) Lﬁabh;ﬁ’mﬁﬂ@miL‘U?iIEJULL‘UﬁQbLG;

2. wansufuiRnudunisneunuusenunues (Self-report) Feonainanududewioond

nsAnyidelueuane1alnan1sUseiiunsU URNUATRINEIANS

3. Mi3fnwasadiinislydudsauaundnda msinsdnwdadeduiiuiuueniviledady

'
a wva =

MNFIyARE LYU TausTIIeIANS msaﬁuaqumﬂéﬁmﬁ Snuarresuiiufod Ssenaviluluina
aumsiﬂiaagwﬁmmamy'ﬁﬁﬁuazﬁﬂmumaumumﬂﬁﬁu

4. MsAnmASaiiuuuIunves and. iy msilveneveuanisanulne3suiisuiu
NANFIBYNTINBIANTAY q 1AL Lilev nadnsL RN sTRUaNTIauEATTa SedumnuTuogdia
yaRdTia warseRunan1TURTRNuaIyAealuasAns Aty

5. rwidetuiidunuidodeiing mndinmsdnuidodeemunmiunby azanusadudu
mudmauvedlumaaunsiasaseilaanemiseiladaeudau
9. %aLauattuﬂuﬂ'}ﬁa‘i’ﬂﬂ%"aﬁ'a‘lﬂ (Recommendations for Future Research)

TunsanuIdensemellerainisineidednienfunalananseny (Mechanistic Study)
lafnwn anssourRiviaassanoandues fidmeditaunsnansfifnuaiuyaea lnognsls
visarunalnlauns Tnaidenlen1sisouuunaunay uazvensvauansAnulumulssnsniiu
AU IILLATENEaNTI LiladsafulsnanmiefnUsay q fienawnilunum wazlenisanm

wuuszezgruielnulaianswdsuwdadudedin aunsanuruulouisnsaduayuiliningay

waztdugusssuiadiuyssansan anuduegid wasnan1sujiRnuvesvesyaainsiaoensdbu
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