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The Effectiveness of Digital Marketing Communications on Facebook Ads Manager :

A Case Study of NN159 Shop

Ammiga Manalor'

Montira Tada-amnuaychai?

Abstract

The objective of this research was to investigate the effectiveness of advertising in
terms of brand engagement and brand awareness. This research was experimental study.
Comparing the results before and after the campaign launch. There are nine campaigns based
on data collected before and after the campaign's launch, with seven image campaigns and
two video campaigns.

According to the experimental results, digital advertising campaigns were more
effective than no digital advertising campaigns. Choosing the right time can also help you reach
out to more people. This is consistent with the Buddy Media (Sapo, 2564) research concept
that posting at the right time is one of the most important factors influencing Facebook page
reach and interaction. In addition, creating image-based content may yield a better response
than creating video-based content. It demonstrates that image content has a greater reach
than video content. And the outcome of this advertising campaign could be reaching more
target audiences and increasing the number of page followers. This study will help business
owners or people who sell products online via a Facebook Fan Page decide on the best form
of advertising and content creation. Obviously, to benefit a store that sells comparable

products or to expand their own business.

Keywords: Effectiveness, Advertising, Content creating, Advertising campaign, NN159 Shop
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