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BUILDING GUIDELINE FOR ALUMNI ENGAGEMENT OF FACULTY OF SOCIAL SCIENCES
AND HUMANITIES, MAHIDOL UNIVERSITY

Chaiyaporn Rongthong’
Tatiya Panomwan Na Ayuttaya®
Abstract

The objectives of this research are to 1) study the level of engagement. Core value level
and the participation level of alumni of the Faculty of Social Sciences and Humanities, Mahidol
University 2) study the factors affecting engagement of alumni of the Faculty of Social Sciences
and Humanities, Mahidol University 3) propose guidelines for building engagement among alumni.
Faculty of Social Sciences and Humanities Mahidol University. It is a blend of research. (Mix-
Method) Population is an alumni and associate dean for student affairs or representatives from
the Faculty of Nursing, College of Management and College of Music Mahidol University The
research samples were divided into 2 groups: 351 quantitative samples, 324 respondents
(92.30%) and 9 qualitative samples, who were key persons. Questionnaire and interview form.

The research findings were as follows: 1) The level of engagement of alumni of the Faculty
of Social Sciences and Humanities, Mahidol University Overall, it is at a high level. Have the
greatest commitment in confidence and acceptance. The goals and values of the organization
2) The participation level of the alumni of the Faculty of Social Sciences and Humanities, Mahidol
University In general, it is at a low level. Most involved in receiving participation 3) Level of
behavior and practice of organizational values of alumni of the Faculty of Social Sciences
andHumanities, Mahidol University Overall, it is at the highest level. They have the most behaviors
and practice of corporate values in the field of Harmony: in harmony with all.

Development guidelines and research suggestions 1) Establish a Facebook group for
alumni to communicate Between faculties and alumni as well as building a network between
alumni together 2) Organizing activities to strengthen relations between teachers, Current students
and alumni or alumni participate in organizing projects or activities of the faculty. Or organizing
activities by dividing groups according to their interests; 3) Establishing alumni members in order
to manage and drive policy on alumni Under the administration in accordance with the guidelines

of the faculty.

Keywords: Engagement, Core Values, Commitment

1 Educator, Faculty of Social Sciences and Humanities,Mahidol University

2 Educator, Faculty of Social Sciences and Humanities,Mahidol University
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