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A Survey on Opinions Towards Sexual Harassment on Bangkok’s Public Transports

Ronnapoom Samakkeekarom*

Arroon Katsakorn?

Abstract

Sexual harassment has become one of the emerging social problems increasing in
numbers in Thai society, as appeared through all kinds of media, including televisions,
newspapers, radio, and electronic media. However, it is observed that some people still do
not recognize the significance of this problem because they do not have a deep
understanding about it, and are inclined to consider that it is just a personal issue. That is why
no serious approach is being taken to prevent and find appropriate solutions to sexual
harassment. At present, rapes and sexual harassment happen not only with women but also
with men and LGBT persons. Public transports have become a high-risk location, where sexual
harassment can take place due to its closed and crowded conditions, which facilitate the
conduct of sexual harassment. The purpose of this study was to identify causes, behaviors and
encountering processes after being victims from sexual harassment on Bangkok’s Public
Transport. This study has been certified by the Committee for Research Ethics (Social Sciences)

(MUSSIRB) on 24 January 2019, with no. 2019/199.

This analytical cross-sectional study is conducted with 1,654 people in total, who are
both male and female living in Bangkok. These people are passengers of public transports; bus
operated by BMTA, as well as the private sector, motorcycle taxi, BTS (on the ground train
system), minibus, van taxi, MRT (subway system), car taxi, boat taxi, Grab cars, Airport Rail Link,
Uber cars, planes, and railway. Data collection involved using questionnaires which were
developed and checked in terms of content validity by three specialists as well as being
testified with Cronbach’s coefficient alpha of 0.888. Frequency distribution and percentage
were used to analyses data. The result of this study showed that 44.7% of females reported

they had been sexually harassed on public transport. Traditional taxis were public transport

1,4 Lecturer of the Faculty of Public Health, Thammasat University



R\ ArdinumansLazayvenans

“Msarsand1ans” YN 20 adun 2 168

systems that were at the highest risk to passengers from sexual harassment (55.6%). Subjects
also said reported they had been subject to individuals looking at pornographic images and
films (45.4%). Respondents said offenders took advantage of congestion during rush hour to
commit acts of sexual harassment on public transport (30.9%) and Bangkok’s Public Transport
was crowded by 52.5%. The attacks could be visual was the most sexual harassment behavior
(18.8%) followed by verbal or whistling tease 13.9%. Encountering processes after being
victims from sexual harassment, respondents chose to remain silent or walk away (23.0%),
asking for help was the most common processes that using to encounter the situation (16.6%).
After facing the situations, the subjects thought that they must notify to related agencies
(45.3%), consulted with friends and family (32.2%) and post this situation on to the internet
(22.4%).

Based on the results of this survey, it reflects that, while essential approaches are
being moved forwards to support the equal rights between men and women, the issue about
gender inequality continues to be observed significantly in the Thai society. Therefore, it is
necessary to apply social measures to improve laws related to sexual harassment in the
future, and for passengers of public transports in Bangkok, especially women and LGBT
persons, to learn skills in appropriately managing sexual harassment and be aware of various

forms and causes of this issue under the complex contexts of public transportation.

Keywords: Sexual harassment, Public transportation, Bangkok
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Table 1 Opinion levels about the causes of threaten or sexual harassment

Opinion levels: Number (%)

Causes of sexual harassment
Strongly Strongly
Agree Disagree
agree disagree

Nature and biological causes

Victims always have good looks and 750 (45.4) 794 (48.0) 89 (5.4) 20(1.2)

sex appeal.

Men think victims have good looks 289(53.0)  217(39.8)  29(5.4) 10(1.8)

and sex appeal.

Women think victims have g¢ood 458(41.6) 573(52.1) 59(5.4) 10(0.9)

looks and sex appeal.
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly Strongly
Agree Disagree

agree disagree
LGBT think victims have good looks 3(37.5) 4(50.0) 1(12.5) 0
and sex appeal.
Victims always are adolescence. 681 (41.2) 857(51.8) 102 (6.2) 13 (0.8)
Men think victims are adolescence. 231(42.4)  273(50.1)  33(6.1) 8(1.4)
Women think victims are 446(40.5) 581(52.8) 68(6.2) 5(0.5)
adolescence.
LGBT think victims are adolescence.  4(50.0) 3(37.5) 1(12.5) 0
Victims  always wear precarious 774 (46.8) 704 (42.6) 155(9.4) 20(1.2)
costumes.
Men think victims always wear 261(47.9)  235(43.1)  39(7.2) 10(1.8)
precarious costumes.
Women think victims always wear 508(46.2) 466(42.4) 116(10.5) 10(0.9)
precarious costumes.
LGBT think victims always wear 5(62.5) 3(37.5) 0 0
precarious costumes.
Victims always are hospitable and 342 (20.7) 709 (42.9) 526 (31.8) 76 (4.6)

friendly people.
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly Strongly
Agree Disagree

agree disagree
Men think victims always are 137(25.1) 218(40.0) 160(29.4) 30(5.5)
hospitable and friendly people.
Women think victims always are 204(18.5)  487(44.3)  363(33.0)  46(4.2)
hospitable and friendly people.
LGBT think victims always are 1(12.5) 4(50.0) 3(37.5) 0
hospitable and friendly people.
Social and cultural causes
Inequality between males and 462(27.9) 804 (48.6) 340 (20.6) 47(2.8)
females
Men think this problem was caused 155(28.5) 246(45.1) 126(23.1) 18(3.3)
by inequality between males and
females.
Women think this problem was 305(27.7)  554(50.4)  212(19.3)  29(2.6)
caused by inequality between males
and females.
LGBT think this problem was caused 2(25.0) 4(50.0) 2(25.0) 0

by inequality between males and

females.
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly Strongly
Agree Disagree

agree disagree
Sexual expression. 501 (30.3) 834 (50.5) 264 (16.0) 54 (3.3)
Men think this problem come from 160(29.3) 260(47.7) 105(19.3) 20(3.7)
sexual expression of men that are
more than women.
Women think this problem come 339(30.8)  570(51.8)  157(14.3)  34(3.1)
from sexual expression of men that
are more than women.
LGBT think this problem come from 2(25.0) 4(50.0) 2(25.0) 0
sexual expression of men that are
more than women.
Men see women as sexual objects. 511(30.9) 793(48.0) 296(17.9) 53(3.2)
Men think this problem is caused 154(28.3)  237(43.5) 125(22.9)  29(5.3)
from the dimension that men see
women as sexual objects.
Women think this problem is caused 354(32.2)  553(50.3) 169(15.3)  24(2.2)
from the dimension that men see
women as sexual objects.
LGBT think this problem come from 3(37.5) 3(37.5) 2(25.0) 0

the dimension that men see women
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly Strongly
Agree Disagree

agree disagree
as sexual objects.
Physical environment causes
Public transport systems have 867 (52.5) 646(39.1) 124 (7.5) 16 (1.0)
crowded passenger.
Men think this problem is caused 274(50.3) 216(39.6) 45(8.3) 10(1.8)
from crowded passenger in public
transport.
Women think this problem is caused 589(53.5)  427(38.8)  78(7.1) 6(0.6)
from crowded passenger in public
transport.
LGBT think this problem is caused 4(50.0) 3(37.5) 1(12.5) 0
from crowded passenger in public
transport.
Victims must take taxi or motorcycle 655 (39.6) 754 (45.6)  222(13.4) 22 (1.3)
taxi queue in private.
Men think victims must take taxi or 180(33.0)  263(48.3)  89(16.3) 13(2.4)
motorcycle taxi queue in private.
Women think victims must take taxi 473(43.0) 489(44.5) 129(11.7) 9(0.8)
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly Strongly
Agree Disagree

agree disagree
or motorcycle taxi queue in private.
LGBT think victims must take taxi or 2(25.0) 2(25.0) 4(50.0) 0
motorcycle taxi queue in private.
There is not enough light inside the 517 (31.3) 790(47.8) 317(19.2) 29 (1.8)
vehicles.
Men think there are not enough light 158(29.0) 261(47.9) 112(20.6) 14(2.5)
inside the vehicles.
Women think there are not enough 357(32.5)  526(47.8)  202(18.4) 15(1.3)
lisht inside the vehicles.
LGBT think there are not enough light 2(25.0) 3(37.5) 3(37.5) 0
inside the vehicles.
The bus stop, car waiting point, pier, 675(40.8) 727 (44.0) 227 (13.7) 24 (1.5)
and train station are not enough light.
Men think the bus stop, car waiting 197(36.1) 240(44.0) 95(17.5) 13(2.4)
point, pier, and train station are not
enough light.
Women think the bus stop, car 472(42.9) 486(44.2) 131(11.9) 11(1.0)

waiting point, pier, and train station
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly

agree

Agree

Disagree

Strongly

disagree

are not enough light.

LGBT think the bus stop, car waiting
point, pier, and train station are not

enough light.

6(75.0)

1(12.5)

1(12.5)

The bus stop, car waiting point, pier,
and train station are isolated and

rarely seen by people.

754 (45.6)

701 (42.4)

177 (10.7)

21(1.3)

Men think the bus stop, car waiting
point, pier, and ftrain station are

isolated and rarely seen by people.

222(40.7)

240(44.0)

69(12.7)

14(2.6)

Women think the bus stop, car
waiting point, pier, and train station
are isolated and rarely seen by

people.

526(47.9)

459(41.7)

108(9.8)

7(0.6)

LGBT think the bus stop, car waiting
point, pier, and train station are

isolated and rarely seen by people.

6(75.0)

2(25.0)

There are no CCTVs at bus stop, car

waiting point, pier, and train station.

721 (43.6)

697 (42.2)

211 (12.8)

24 (1.5)
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Causes of sexual harassment

Opinion levels: Number (%)

Strongly Strongly
Agree Disagree

agree disagree
Men think there are no CCTVs at bus 199(36.6) 240(44.0) 89(16.3) 17(3.1)
stop, car waiting point, pier, and train
station.
Women think there are no CCTVs at 518(47.1) 453(41.2) 122(11.1) 7(0.6)
bus stop, car waiting point, pier, and
train station.
LGBT think there are no CCTVs at bus 4(50.0) 4(50.0) 0 0
stop, car waiting point, pier, and train
station.
There are no CCTVs inside the 697 (42.2) 683(41.3) 236(14.3) 37(2.2)
vesicles.
Men think there are no CCTVs inside 205(37.6) 224(41.1) 95(17.4) 21(3.9)
the vesicles.
Women think there are no CCTVs 490(44.5) 454(41.3) 140(12.7) 16(1.5)
inside the vesicles.
LGBT think there are no CCTVs inside 2(25.0) 5(62.5) 1(12.5) 0

the vesicles.
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Table 2 Threat behaviors Classified by frequency of occurrences for all types of transportation

Behaviors Number %
Whistling 376 13.9
Harassing by sight 508 18.8
Dalliance 354 13.1
Speaking critically about their physical appearance or 201

dressing in sexual manner 4
Talking, asking or criticizing about sexual orientation 177 6.5
Dirty talking 141 52
Acting in a sexual manner 204 7.6
Displaying an image about sex. 80 3.0
Huddling 266 9.8
Getting handsy 152 5.6
Rubbing the body by genitals 61 23
Asking for sex 33 1.2




Q\ AuzdrumansuazuyweAans

“Msarsand1ans” YN 20 adun 2

184

Exhibitionism 62 2.3
Stalking 78 2.9
Trying to rape 11 0.4
Raping 0 0
2704 100.0
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