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Abstract

 3XUSRVH RI WKLV UHVHDUFK ZDV WR VWXG\ WKH RSLQLRQV RI 0DKLGRO 
8QLYHUVLW\ ,QWHUQDWLRQDO &ROOHJHuV VWXGHQWV RQ WKH HGXFDWLRQDO VHUYLFH 
SURYLVLRQ WKDW WKH IHH LV FKDUJHG SHU VHVVLRQ LQFOXGLQJ /LEUDU\ IHH� 
+HDOWK FDUH IHH� DQG 6WXGHQW &OXE IHH�  6DPSOH TXHVWLRQQDLUHV 
ZHUH XVHG IURP ��� VWXGHQWV LQ DOO FODVVHV� \HDUV DQG DOO SURJUDPV 
LQ WKH \HDU 2�18� ,W ZDV IRXQG WKDW 88�8�� XVHG OLEUDU\ VHUYLFHV DQ 
DYHUDJH RI WZR WLPHV D ZHHN� ���1� � XVHG KHDOWK VHUYLFHV� ������ 
DWWHQGHG 6WXGHQWuV &OXE
V DFWLYLWLHV� ������ SDUWLFLSDWHG LQ VSRUWuV 
DFWLYLWLHV DQG ���1�� XVHG VSRUW VHUYLFHV PRVW RIWHQ RQFH D PRQWK�  
,Q WHUPV RI HPSKDVL]LQJ RQ WKH VHUYLFH RI HGXFDWLRQ� LW DSSHDUV WKDW 
WKH VWXGHQWV KDYH D PHGLXP OHYHO RI SULRULWL]LQJ DQG UDQNHG ILUVW RQ 
OLEUDU\ VHUYLFHV� IROORZHG E\ KHDOWK VHUYLFHV ZKLOH VSRUWV DQG VWXGHQW 
FOXEV� VWXGHQWV SULRULWL]HG ORZ OHYHO RI HPSKDVL]LQJ DQG UDQNHG ILQDO 
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IRU WKH LPSRUWDQFH RI WKH VWXGHQW FOXE�  &RQFHUQLQJ WKH RSLQLRQV RQ 
VWXG\ IHH� ��� RI VWXGHQWV VDLG WKDW LI WKH IHHV ZLOO EH LQFUHDVHG� 
LW VKRXOG EH LQFUHDVHG LQ � \HDUV DW WKH UDWH RI 1���  5HVXOWV IURP 
WKH FRPSDULVRQ RI VWXGHQWV
 RSLQLRQV E\ JHQGHU� \HDU RI VWXG\LQJ 
DQG SURJUDPV� LW ZDV IRXQG WKDW PDOH VWXGHQWV ZHUH PRUH IRFXVHG 
RQ VSRUWV DQG VWXGHQW FOXEV WKDQ IHPDOH VWXGHQWV� )HPDOH VWXGHQWV 
SD\ PRUH DWWHQWLRQ WR OLEUDU\ VHUYLFHV DQG KHDOWK VHUYLFHV WKDQ PDOH 
VWXGHQWV�  6WXGHQWV RI WKH %DFKHORU RI $UWV SURJUDP SURYLGH WKH 
RSLQLRQ WKDW WKH DELOLW\ WR SD\ IRU HGXFDWLRQ IHHV WR OLEUDU\ VHUYLFHV LV 
VLJQLILFDQWO\ KLJKHU WKDQ WKDW RI RWKHU FRXUVHV DW ��� OHYHO� +RZHYHU� IRU 
KHDOWK VHUYLFHV� VSRUWV DQG VWXGHQW FOXEV� LW ZDV IRXQG WKDW WKHUH ZDV 
QR VLJQLILFDQW GLIIHUHQFH DW ��� OHYHO LQ WKH RSLQLRQV RI WKH VWXGHQWV 
RI HYHU\ SURJUDPV� 

Keywords � (GXFDWLRQ VHUYLFHV� $FDGHPLF IHHV
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บทคัดย่อ
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Ã�¥Ä�oÂบบส°บ�า¤�¨» n¤ตัว°¥nา��¹่�Áป}��ั�ศ¹�¬าท»��ัÊ�ปี Â¨³ท»�
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���1� Ä�oบร·�าร�oา��ี¯าÃ�¥Ä�oบร·�าร�ีÊ¤า�ที่ส»� �º° Á�º°�¨³�รัÊ� สÎาหรับ
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Introduction

 0DKLGRO 8QLYHUVLW\ LV D SXEOLF KLJKHU HGXFDWLRQ LQVWLWXWLRQ� ,W LV 
FRPPLWWHG WR GHYHORSLQJ OHDUQHUV LQWR JRRG SHRSOH ZLWK NQRZOHGJH� 
VNLOOV DQG H[SHUWLVH LQ HDFK ILHOG� FUHDWLQJ JRRG SHRSOH� KDYLQJ YLUWXH 
DQG EHLQJ DEOH WR OLYH KDSSLO\ LQ WKH VRFLHW\� EHLQJ D SHUVRQ ZKR 
LV GHWHUPLQHG WR OHDUQ DQG GHYHORS WKHPVHOYHV DW DOO WLPHV WR EULQJ 
NQRZOHGJH LQWR WKH SRZHU RI WKH GHYHORSPHQW IRU WKH EHQHILW RI WKH 
VRFLHW\ DQG WKH QDWLRQ DFFRUGLQJ WR WKH UHVROXWLRQ �:LVGRP RI WKH 
/DQG� �0DKLGRO 8QLYHUVLW\� 2�1���  7KXV� 0DKLGRO 8QLYHUVLW\ LV QRW 
RQO\ UHVSRQVLEOH IRU WKH SURJUHVV RI WKH VWXGHQWV� EXW DOVR LQFOXGHV 
WKH GHYHORSPHQW RI VWXGHQWV UHODWLQJ WR SK\VLFDO� HPRWLRQDO� VRFLDO 
DQG SV\FKRORJLFDO PDWWHUV� 7KH GHYHORSPHQW RI VWXGHQWV DW WKH  
XQLYHUVLW\ KDV PDQ\ IDFWRUV VXFK DV FXUULFXOXP� VWXGHQW DFWLYLWLHV� DQG 
PDQDJHPHQW RI HGXFDWLRQDO VHUYLFHV� ,Q WHUPV RI WKH GHYHORSPHQW RI 
VWXGHQWV LQ YDULRXV ILHOGV� WKH XQLYHUVLW\ KDV SURYLGHG VHUYLFHV WKDW 
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VXSSRUW DQG SURPRWH VWXGHQW GHYHORSPHQW LQFOXGLQJ OLEUDU\ VHUYLFHV� 
KHDOWK VHUYLFHV DQG VWXGHQW DFWLYLWLHV� 7KHVH VHUYLFHV PHQWLRQHG 
DERYH DUH LPSRUWDQW WR WKH VWXGHQWV� OLEUDU\ VHUYLFH LV D VHUYLFH WKDW 
SURPRWHV WHDFKLQJ VLQFH WKH OLEUDU\ UHFRJQL]HG DV WKH FHQWHU RI DOO 
DFDGHPLF IRU VWXG\ DQG UHVHDUFK� VHHN VHOI�NQRZOHGJH� HQFRXUDJH 
WKHPVHOYHV LQ UHDGLQJ DQG XVLQJ WKHLU IUHH WLPH �3UHH\DSRUQ� 1��2��  
5HJDUGLQJ KHDOWK VHUYLFHV SURYLGHG E\ WKH XQLYHUVLW\ WR KHOS UHGXFH 
WKH DQ[LHW\ DQG LOOQHVV RI VWXGHQWV� PRVW RI WKHP KDYH D JUHDWHU 
EXUGHQ RI WUHDWPHQW WKDQ SURWHFWLRQ �9DOODSD� 1�8��� )RU VWXGHQW 
DFWLYLWLHV� PRVW RI ZKLFK DUH VSRUWV DFWLYLWLHV DQG VWXGHQW FOXEV� WKH 
XQLYHUVLW\ SURYLGHV RSSRUWXQLWLHV IRU VWXGHQWV WR VKRZ WKHLU DELOLW\ 
WR PDNH GHFLVLRQV� WR ZRUN� WR DGMXVW WKHLU SHUVRQDOLW\� DQG WR EH D 
OHDGHU DQG D JRRG IROORZHU LQ WKH VRFLHW\ �9DOODSD� 1�8���
 (GXFDWLRQDO VHUYLFHV SURYLVLRQ DV PHQWLRQHG DERYH� WKH 
XQLYHUVLW\ UHFHLYHV D JRYHUQPHQW EXGJHW DQG DW WKH VDPH WLPH� 
UHYHQXHV FROOHFWHG IURP WKH WXLWLRQ IHHV�  (VSHFLDOO\ WKH LQFRPH 
HDUQHG IURP WKLV VWXG\ IHH� WKH XQLYHUVLW\ PDQDJHG WR VXSSRUW VWXGHQW 
VHUYLFHV GLUHFWO\� LQFOXGLQJ OLEUDU\ VHUYLFHV� KHDOWK VHUYLFHV� VSRUWV 
DQG VWXGHQW FOXEV� 7KHUHIRUH� WKH UHVHDUFKHU WKRXJKW WKDW WKH VWXG\ 
RI VWXGHQWV
 RSLQLRQV RQ HGXFDWLRQDO VHUYLFHV DQG HGXFDWLRQDO IHHV 
RI 0DKLGRO 8QLYHUVLW\ ,QWHUQDWLRQDO &ROOHJH LV YHU\ LPSRUWDQW WR VWXG\ 
DV LW ZLOO PDNH XV DZDUH RI VHUYLFH XVLQJ� DFWLYLWLHV SDUWLFLSDWLRQ� WKH 
HPSKDVL]LQJ DQG DELOLW\ WR SD\ WKH IHHV� DV ZHOO DV FRPPHQWV RQ IHHV 
LQFUHDVLQJ WRZDUGV YDULRXV VHUYLFHV� 7KH LQIRUPDWLRQ JDLQHG ZLOO EH 
XVHG DV D JXLGHOLQH IRU SODQQLQJ DQG LPSURYLQJ WKH PDQDJHPHQW RI 
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WKH VHUYLFHV DQG GHWHUPLQLQJ WKH IHHV FKDUJHG IRU WKRVH VHUYLFHV 
DSSURSULDWHO\ DQG FRPSO\ ZLWK WKH QHHGV RI WKH VWXGHQWV ZKLFK ZLOO 
DIIHFW WKH HIILFLHQF\ RI WKH VWXG\ DQG GHYHORS WKH VWXGHQWV WR EH WKH 
TXDOLW\ JUDGXDWHV DFFRUGLQJ WR WKH LQWHQWLRQV RI WKH XQLYHUVLW\�

Methodology

 'HVFULSWLYH 5HVHDUFK 0HWKRG DQG 6XUYH\ 5HVHDUFK ZHUH 
FRQGXFWHG LQ RUGHU WR VWXG\ WKH VWXGHQWVu RSLQLRQV WRZDUGV FXUULFXOXP 
VHUYLFHV DQG HGXFDWLRQDO IHHV RI 0DKLGRO 8QLYHUVLW\ ,QWHUQDWLRQDO 
&ROOHJH� ,Q DGGLWLRQ� FRPSDUDWLYH VWXG\ RI VWXGHQWV
 RSLQLRQV RQ 
HGXFDWLRQDO VHUYLFHV DQG IHHV RI 0DKLGRO 8QLYHUVLW\ ,QWHUQDWLRQDO 
&ROOHJH FODVVLILHG E\ JHQGHU� \HDU FODVV DQG SURJUDPV ZDV FRQGXFWHG� 
'DWD ZDV FROOHFWHG XVLQJ WKH TXHVWLRQQDLUHV IURP 0DKLGRO 8QLYHUVLW\ 
,QWHUQDWLRQDO &ROOHJH VWXGHQWV ZKR DUH FXUUHQWO\ VWXG\LQJ DW WKH  
EDFKHORU GHJUHH OHYHO DQG UHJLVWHULQJ DW WKH WKLUG VHPHVWHU RI DFDGHPLF 
\HDU 2�1��2�18 DQG GHWHUPLQLQJ WKH VDPSOH VL]H DFFRUGLQJ WR WKH 
<DPDQH WDEOH DW ��� �8WXPSRUQ� 1�8��� 6DPSOH VL]H UHFHLYHG ZDV 
��� VWXGHQWV LQ WRWDO�
 )RU VDPSOLQJ� VWUDWLILHG VDPSOLQJ DQG SURSRUWLRQDO VDPSOLQJ 
ZHUH XVHG EDVHG RQ JHQGHU� \HDU FODVV DQG SURJUDPV� 6LPSOH  
VDPSOLQJ PHWKRG ZDV XVHG DIWHU WKDW�
 $ERXW WKH VWXG\ RI HGXFDWLRQDO VHUYLFHV DQG HGXFDWLRQDO IHHV� 
WKH UHVHDUFKHU KDV VHW IUDPHZRUN RI VWXG\ FRQVLVWLQJ RI HGXFDWLRQDO 
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VHUYLFHV GHWHUPLQHG E\ WKH XQLYHUVLW\ LQ HDFK VHPHVWHU LQFOXGLQJ 
OLEUDU\ IHH� KHDOWK VHUYLFHV IHH� VWXGHQW FOXE IHH� DQG VSRUWV IHH E\ 
VWXG\LQJ WKH RSLQLRQV DERXW VHUYLFH XVLQJ RU DFWLYLWLHV SDUWLFLSDWLRQ� 
WKH LPSRUWDQFH RI VHUYLFH� DQG WKH DELOLW\ WR SD\ HGXFDWLRQDO IHHV�
 7KH TXHVWLRQQDLUHV GHYHORSHG E\ WKH UHVHDUFKHU ZDV  
FRQGXFWHG DV D UHVHDUFK WRRO ZKLFK ZDV GLYLGHG LQWR � VHFWLRQV�
 6HFWLRQ 1 LV WKH TXHVWLRQQDLUHV DERXW VWXGHQW JHQHUDO  
LQIRUPDWLRQ
 6HFWLRQ 2 LV WKH TXHVWLRQQDLUHV DERXW XVLQJ OLEUDU\ VHUYLFHV� 
KHDOWK VHUYLFH� DWWHQGLQJ VSRUWV DQG VWXGHQW FOXE
 6HFWLRQ � LV WKH TXHVWLRQQDLUHV DERXW WKH LPSRUWDQFH RI  
YDULRXV VHUYLFHV ZKLFK LV D ��OHYHO YDOXDWLRQ VFDOH� 1   QRW LPSRUWDQW� 
2   OHVV LPSRUWDQW� �   LPSRUWDQW PRGHUDWHO\� �   YHU\ LPSRUWDQW
 Section 4 LV WKH TXHVWLRQQDLUHV WKDW ZDV GLYLGHG LQWR 2 SDUWV� 
3DUW 1 LV WKH TXHVWLRQV DERXW WKH DELOLW\ WR SD\ WXLWLRQ IHHV ZKLFK LV 
D ��OHYHO YDOXDWLRQ VFDOH� 1   DELOLW\ WR SD\ EXW ZLWK GLIILFXOW\� 2   
DELOLW\ WR SD\ ZLWK VRPH GLIILFXOWLHV� �   DELOLW\ WR SD\ ZLWKRXW DQ\  
GLIILFXOWLHV� 3DUW 2 LV WKH TXHVWLRQV DERXW WKH RSLQLRQV RQ WKH LQFUHDVH 
RI HGXFDWLRQDO IHHV�
 )RU WKH VWDWLVWLFDO DQDO\VLV RI WKH TXHVWLRQQDLUH� )UHTXHQF\� 
3HUFHQWDJH� 0HDQ� W�WHVW� I�WHVW DQG WKH VWDWLVWLFDO WHVW RI WKH GLIIHUHQFH 
RI 0HDQ E\ 6FKHIIH 0HWKRG ZHUH XVHG �3UDNRQJ� 1�8��
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Result

 )URP WKH VWXG\ RI D WRWDO RI ��� VDPSOHV� PDOH VWXGHQWV DUH 
������ DQG IHPDOH VWXGHQWV DUH �2�1��� $OO VWXGHQWV LQ DOO \HDU 
FODVVHV ZHUH VLPLODU LQ QXPEHU DQG UDQNHG WKH KLJKHVW LQ WKH %DFKHORU 
RI %XVLQHVV $GPLQLVWUDWLRQ ��8������ %DFKHORU RI 6FLHQFH �1������ 
DQG %DFKHORU RI $UWV �21����� 6WXGHQWV UHFHLYH WKH PRVW RI PRQWKO\ 
H[SHQVH RI 1����� EDKW ��������� IROORZHG E\ 1����1�2����� EDKW 
�������� DQG 2����1������� EDKW �������� UHVSHFWLYHO\� ,Q DGGLWLRQ� 
RFFXSDWLRQ RI WKH SDUHQWV RU WKH DGRSWLYH SDUHQW RI PRVW VWXGHQWV 
RZQ SULYDWH EXVLQHVV ������ SDUHQWV RU DGRSWLYH SDUHQW �������� 
KDG D PRQWKO\ LQFRPH RI RYHU 12����� %DKW�
 $FFRUGLQJ WR WKH VWXG\ RI VWXGHQWV
 RSLQLRQ RQ WKH VHUYLFH� 
88�8�� RI WKH VWXGHQWV XVH WKH OLEUDU\ WZLFH D ZHHN� 0RVW RI WKHP 
ERUURZ ERRNV DQG RWKHU PDWHULDOV DQG PRVWO\ XVH OLEUDU\ VHUYLFH RI 
0DKLGRO 8QLYHUVLW\ ,QWHUQDWLRQDO &ROOHJH� )RU KHDOWK VHUYLFH XVLQJ� 
���1�� XVH KHDOWK VHUYLFHV WR WUHDW WKHLU LOOQHVVHV� )RU DWWHQGLQJ WKH 
VWXGHQW FOXE� ������ KDG SDUWLFLSDWHG LQ WKH DFWLYLWLHV RUJDQL]HG E\ 
WKH 6WXGHQW &OXE VXFK DV WKH DQQXDO FHUHPRQ\ RI ZHOFRPLQJ QHZ 
VWXGHQWV� :DL .UX FHUHPRQ\� 5HJDUGLQJ WKH SDUWLFLSDWLRQ LQ VSRUW 
DFWLYLWLHV� ������ SDUWLFLSDWHG LQ WKHVH DFWLYLWLHV VXFK DV “)UHVK\ 
6SRUWV”� )RU VSRUWV VHUYLFHV� ���1�� RI WKH VWXGHQWV XVH WKLV VHUYLFH 
PRVWO\ RQFH D PRQWK� 
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 ,Q WHUPV RI HPSKDVL]LQJ RQ HGXFDWLRQDO VHUYLFH� LW ZDV IRXQG 
WKDW WKH VWXGHQWV SODFH HPSKDVLV PRGHUDWHO\ LQFOXGHV OLEUDU\ VHUYLFHV 
�DYHUDJH ���1� DQG KHDOWK VHUYLFHV �DYHUDJH 2����� )RU VSRUWV DQG 
6WXGHQW &OXE� WKH\ SODFH OHVV HPSKDVLV OHYHO ZLWK WKH DYHUDJH RI 1��� 
DQG 1��� UHVSHFWLYHO\� :KHQ FRQVLGHULQJ WKH UDQNLQJ RI LPSRUWDQFH 
IURP WKH DYHUDJH� LW ZDV IRXQG WKDW OLEUDU\ VHUYLFH ZDV UDQNHG 1R�1� 
IROORZHG E\ 1R�2 KHDOWK VHUYLFH� DQG 1R�� VSRUWV ZKLOH WKH VWXGHQW 
FOXE ZDV UDQNHG WKH ODVW RQH�
 6WXGHQWV JLYH WKHLU RSLQLRQV RQ WKH DELOLW\ WR SD\ HGXFDWLRQDO 
IHH LQ WKH OHYHO WKDW FDQ EH SDLG EXW VRPHZKDW GLIILFXOWLHV� )RU WKH 
RSLQLRQV RQ HGXFDWLRQDO IHH LQFUHDVLQJ� VWXGHQWV FRPPHQWHG WKDW 
LW VKRXOG EH GRQH ZLWKLQ � \HDUV IRU ���� ZLWKLQ � \HDUV IRU 1��8�� 
DQG ZLWKLQ D \HDU IRU ��2��� 6WXGHQWV ZKR JDYH WKHLU RSLQLRQV WKDW 
HGXFDWLRQDO IHH VKRXOG EH DGMXVWHG� WKRXJKW WKDW LW VKRXOG EH 1�� 
LQFUHDVLQJ�
 )RU WKH FRPSDULVRQ RI WKH VWXGHQWV
 RSLQLRQV WRZDUGV WKH 
PDQDJHPHQW RI HGXFDWLRQDO VHUYLFHV DQG HGXFDWLRQDO IHHV FODVVLILHG 
E\ JHQGHU� \HDU FODVV� DQG SURJUDPV� LW ZDV IRXQG WKDW PDOH DQG 
IHPDOH VWXGHQWV KDYH RSLQLRQV WRZDUGV WKH LPSRUWDQFH RI VSRUWV DQG 
VWXGHQW FOXEV ZKLFK ZHUH VWDWLVWLFDOO\ VLJQLILFDQW GLIIHUHQFHV DW ��� 
OHYHO� PDOH VWXGHQWV JLYH PRUH LPSRUWDQFH WR VSRUWV VHUYLFHV DQG 
VWXGHQW FOXEV WKDQ IHPDOH VWXGHQWV DQG IHPDOH VWXGHQWV SODFH PRUH 
HPSKDVLV RQ OLEUDU\ VHUYLFHV DQG KHDOWK VHUYLFHV WKDQ PDOH VWXGHQWV�
$V IRU VWXGHQWV DW GLIIHUHQW \HDU FODVV� LW ZDV IRXQG WKDW VWXGHQWV 
RI HYHU\ \HDU FODVV KDG RSLQLRQV WRZDUGV WKH LPSRUWDQFH RI OLEUDU\ 



��³สั��¤ศาสตร์Â¨³¤�»¬¥ศาสตร์

328

VHUYLFHV� VSRUWV� DQG VWXGHQW FOXE WKDW WKHUH ZDV QR VLJQLILFDQW  
GLIIHUHQFH DW ��� OHYHO�
 &RQFHUQLQJ WKH VWXGHQWV ZKR VWXG\ GLIIHUHQW SURJUDPV� LW ZDV 
IRXQG WKDW VWXGHQWV VWXG\LQJ LQ WKH %DFKHORU RI $UWV 3URJUDP JDYH 
WKHLU RSLQLRQV RQ WKH DELOLW\ WR SD\ WXLWLRQ IHHV DQG RQ OLEUDU\ VHUYLFHV 
PRUH WKDQ DQ\ RWKHU SURJUDPV ZLWK D VLJQLILFDQW GLIIHUHQFH DW ��� 
OHYHO� %XW IRU WKH RSLQLRQV RI WKH VWXGHQWV WRZDUGV KHDOWK VHUYLFH� 
VSRUWV DQG VWXGHQW FOXEV� LW ZDV IRXQG WKDW WKHUH ZDV QR VLJQLILFDQW 
GLIIHUHQFH DW ��� OHYHO�

Discussion

 5HVXOWV IURP WKH VWXG\ RI VWXGHQWV
 RSLQLRQV WRZDUGV WKH 
PDQDJHPHQW RI HGXFDWLRQDO VHUYLFHV DQG HGXFDWLRQDO IHHV RI 0DKLGRO 
8QLYHUVLW\ ,QWHUQDWLRQDO &ROOHJH� LW ZDV IRXQG WKDW VWXGHQWV XVHG WKH 
OLEUDU\ VHUYLFH WKH PRVW DQG UDQNHG QXPEHU 1 ZKLFK LV FRQVLVWHQW 
ZLWK WKH VWXG\ RI -LUDSKDQ �1���� ZKR VWXGLHG WKH XVH RI OLEUDU\ 
VHUYLFHV RI XQGHUJUDGXDWH VWXGHQWV DW &KLDQJ 0DL 8QLYHUVLW\� LW ZDV 
IRXQG WKDW PRVW VWXGHQWV KDYH WKH RSLQLRQ WKDW OLEUDU\ LV LPSRUWDQW  
WR HGXFDWLRQ� 7KLV LV EHFDXVH VWXG\LQJ LQ WKH KLJKHU HGXFDWLRQ  
HQFRXUDJHV VWXGHQWV WR OHDUQ VHOI�VWXG\ E\ VHDUFKLQJ IRU NQRZOHGJH 
IURP ERRNV� MRXUQDOV DQG RWKHU UHODWHG GRFXPHQWV� /LEUDU\ VHUYLFHV 
DUH WKHUHIRUH LPSRUWDQW IRU XQLYHUVLW\�OHYHO OHDUQLQJ�
 ,Q WHUPV RI WKH ORZHVW HGXFDWLRQ VHUYLFH WKDW ���1� RI WKH 
VWXGHQWV XVH� LV WKH VWXGHQW DFWLYLWLHV VHUYLFH� WKLV PD\ EH EHFDXVH 
VWXGHQWV DUH \RXQJ DQG KHDOWK\� ,Q DGGLWLRQ� IURP WKH VWXG\ RI :LODLZDM 
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DQG 6DPUHXQJ �1�8��� LW ZDV IRXQG WKDW PRVW FROOHJH VWXGHQWV LQ 
.KRQ .DHQ 8QLYHUVLW\ DUH LQ JRRG KHDOWK� +RZHYHU� HYHQ LI WKH VWXGHQW 
LV XVLQJ DPRXQW RI VSRUWV DFWLYLWLHV WKH OHDVW� EXW WKH VWXGHQWV KDYH 
JLYHQ LPSRUWDQFH WR KHDOWK VHUYLFHV DV 1R� 2� ZKLFK LV FORVHO\ UHODWHG 
WR WKH VWXG\ RI 3RQJSKDQ �1��8� ZKR VWXGLHG WKH VHUYLFHV SURYLGHG 
IRU .KRQ .DHQ 8QLYHUVLW\ VWXGHQWV� LW ZDV IRXQG WKDW VWXGHQWV UDWHG 
KHDOWK VHUYLFH DV 1R� 1�
 )RU HGXFDWLRQDO VHUYLFHV WKDW VWXGHQWV IRFXVHG RQ DV D 
ILQDO VHTXHQFH ZDV WKH VWXGHQW FOXE ZKLFK ZDV FRQVLVWHQW ZLWK WKH  
VWXG\ RI 3RQJSKDQ �1��8� ZKR IRXQG WKDW WKH VWXGHQWV UDQNHG WKH  
LPSRUWDQFH RI WKH VHUYLFHV UHODWHG WR VWXGHQW DFWLYLW\ DV ILQDO  
VHTXHQFH� 7KLV PD\ EH EHFDXVH WKH VWXGHQW DFWLYLW\ RU WKH VWXGHQW FOXE 
LV DQ DFWLYLW\ RUJDQL]HG E\ VWXGHQWV� DQ\RQH FDQ SDUWLFLSDWH YROXQWDULO\ 
DQG QRW UHODWHG WR DQ\ VFRUH RU FUHGLWV� )URP WKH VWXG\ RI $PSDLZDQ 
�1�8�� DQG 3DQQHH HWDO� �0RU�3RU�3RU�� LW ZDV IRXQG WKDW VWXGHQWV KDG 
QR WLPH WR SDUWLFLSDWH DQG WKHUH DUH QR LQWHUHVWLQJ DFWLYLWLHV�
 5HJDUGLQJ WKH RSLQLRQV RI VWXGHQWV RQ WKH DELOLW\ WR SD\ WKH 
HGXFDWLRQDO IHHV� WKH\ FDQ SD\ LW ZLWK VRPH GLIILFXOWLHV DV PRVW RI WKH 
VDPSOHV FRPH IURP IDPLOLHV ZKRVH SDUHQWV RZQ SULYDWH EXVLQHVVHV 
DQG HDUQ PRUH WKDQ 12����� EDKW� VR WKH\ DUH DEOH WR SD\ IRU WKH 
IHHV� $V VXFK� WKH XQLYHUVLW\ VKRXOG WKRURXJKO\ VWXG\ WKH FRQGLWLRQV 
RI HDFK W\SH RI IHHV LQ RUGHU WR VHW WKH IHHV SURSHUO\ RU PD\ VHW D 
VHUYLFH IHH IRU VSHFLILF XVHUV� )XUWKHUPRUH� D PRGHO RI HGXFDWLRQDO 
VHUYLFHV VKRXOG EH GHYHORSHG WR PRGHUQL]H DQG PHHW WKH QHHGV RI 
VWXGHQWV�
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Suggestions

 1�  )URP WKH VWXG\LQJ� LW ZDV IRXQG WKDW WKH VWXGHQWV UDWHG 
DW WKH ORZHVW DQG ILQDO OHYHO WR WKH 6WXGHQW &OXE� LQ VSLWH RI WKH IDFW 
WKDW WKH 6WXGHQW &OXE LV DQ DFWLYLW\ RUJDQL]HG E\ WKH VWXGHQW ERG\ 
WR SURYLGH WKHP ZLWK SHUVRQDO� HPRWLRQDO� VRFLDO DQG DFDGHPLF 
H[SHULHQFHV DQG VWXGHQWV FDQ SDUWLFLSDWH YROXQWDULO\� 7KHUHIRUH� 
0DKLGRO 8QLYHUVLW\ ,QWHUQDWLRQDO &ROOHJH VKRXOG VWXG\ SURFHVV WR 
GHYHORS VWXGHQW DFWLYLWLHV RU VWXGHQW FOXEV WR PHHW WKHLU QHHGV DQG 
LQWHUHVWV LQFOXGLQJ D FDPSDLJQ WR HQFRXUDJH VWXGHQWV WR UHDOL]H WKH 
LPSRUWDQFH RI VXFK DFWLYLWLHV DQG DWWHQG PRUH DFWLYLWLHV�
 2�  6LQFH WKLV VWXG\ GRHV QRW FRYHU WKH VWXGHQWV
 VDWLVIDFWLRQ 
RQ YDULRXV VHUYLFHV� WKHUHIRUH� WKH VDWLVIDFWLRQ RI WKH VWXGHQWV WRZDUGV 
WKH VHUYLFHV KHOG E\ WKH XQLYHUVLW\ VKRXOG EH VWXGLHG LQFOXGLQJ VWXG\ 
WKH SUREOHPV DQG REVWDFOHV LQ WKH RSHUDWLRQ RI WKH ZRUNHUV LQ RUGHU 
WR EH LQIRUPHG DQG JXLGHG WR LPSURYH DQG GHYHORS VHUYLFHV WR EH 
HIIHFWLYH DQG WUXO\ PHHW WKH QHHGV RI WKH VWXGHQWV�
+RZHYHU� LQ WKLV VWXG\� WKHUH DUH VXJJHVWLRQV WR LPSURYH WKH VHUYLFHV 
DV IROORZV�
  2�1 /LEUDU\ VHUYLFH � WKH OLEUDU\ VKRXOG SURYLGH PRUH DQG 
PRUH PRGHUQ ERRNV�
  2�2 +HDOWK VHUYLFH � VKRXOG LPSURYH KHDOWK VHUYLFHV� 
VKRXOG KDYH DGHTXDWH PHGLFDWLRQ DQG GRFWRU VKRXOG EH UHJXODUO\ 
VFKHGXOHG�
  2��  6SRUWV y VWXGHQWV VKRXOG EH JXLGHG DQG HQFRXUDJHG 
WR SOD\ PRUH VSRUWV�
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  2�� 6WXGHQW &OXE � 7KHUH VKRXOG KDYH WKH FRQWURO RYHU WKH 
GLVEXUVHPHQW V\VWHP DQG UHSRUW WKH VSHQGLQJ RI VWXGHQW FOXEV WR OHW 
WKH VWXGHQWV NQRZ� )XUWKHUPRUH� DFWLYLWLHV WKDW EHQHILW WKH VWXGHQWV 
DV D ZKROH VKRXOG EH KHOG�
 �� ,Q WKLV VWXG\� DOWKRXJK VWXGHQWV FRPPHQWHG WKDW WKHLU 
DELOLW\ WR SD\ WXLWLRQ IHHV ZDV VRPHZKDW GLVWUHVVLQJ DQG WKDW WKH IHH 
LQFUHDVH VKRXOG EH LQFUHDVHG E\ 1��� WKH XQLYHUVLW\ VKRXOG FDUHIXOO\ 
FRQVLGHU VHUYLFH FRQGLWLRQV LQ HDFK FDWHJRU\ DV D JXLGHOLQH IRU VHWWLQJ 
DSSURSULDWH IHH IRU HDFK W\SH RI VHUYLFH� RU PD\ LPSRVH D VHUYLFH 
IHH IRU D SDUWLFXODU XVHU�
 �� (GXFDWLRQDO VHUYLFHV IRUPDW VKRXOG EH GHYHORSHG WR EH 
PRGHUQ DV ZHOO DV PRQLWRULQJ DQG HYDOXDWLQJ RI HGXFDWLRQDO VHUYLFHV 
SURYLGHG VKRXOG EH FRQGXFWHG FRQWLQXRXVO\ DQG V\VWHPDWLFDOO\�

Table 1  *HQHUDO LQIRUPDWLRQ RI VWXGHQWV
 

*HQHUDO LQIRUPDWLRQ RI VWXGHQWV 1XPEHU �Q ���� 3HUFHQWDJH
 1� *HQGHU

1� 0DOH 2�� �����
2� )HPDOH ��� �2�1�

 2� <HDU &ODVV
1� )UHVK\ ��� �2�1�
2� 2QG <HDU  �6RSKRPRUH� 8� 1����
�� �UG <HDU  �-XQLRU� �8 12���
�� �WK <HDU �6HQRU� �� 11
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 �� 3URJUDPV
1� %DFKHORU RI %XVLQHVV $GPLQLVWUDWLRQ �%%$� 2�� �8���
2� %DFKHORU RI )LQH  $UWV �)$$� 22 ����
�� %DFKHORU RI 6FLQHFH �6&,� 121 1����
�� %DFKHORU RI $UWV �&8� 66� 81 1����
�� %DFKHORU RI 0DQDJHPHQW �7+0� �2 ����
�� %DFKHORU RI &RPPXQLFDWLRQ $UWV �0&� �� ��2�

 �� 3DUHQWuV RFFXSDWLRQ RU DGRSWLYH SDUHQW
1� *RYHUQPHQW 6HUYLFH 2IILFLDOV �� ��2�
2� 6WDWH (QWHUSULVH HPSOR\HHV �1 1�
�� 3ULYDWH EXVLQHVV �2� ��
�� 3ULYDWH &RPSDQ\ HPSOR\HHV �� ����
�� *HQHUDO KLUH RFFXSDWLRQ DQG RWKHUV 2� ����

 �� ,QFRPH RI SDUHQWV DQG SDWURQ
1� /RZHU WKDQ ������ %DKW 8� 1��8�
2� �����1 y 8����� %DKW 1�� 2����
�� 8����1 y 12����� %DKW 1�� 2����
�� 2YHU 12����� %DKW 2�2 �����

 �� 6WXGHQW
V PRQWKO\ H[SHQVHV
1� /RZHU WKDQ 1����� %DKW 2�� �����
2� 1����� y 2����� %DKW 2�� �����
�� 2����1 y ������ %DKW �� ����
�� �����1 y ������ %DKW � 1���
�� 2YHU ������ %DKW 1� 2�1�

*HQHUDO LQIRUPDWLRQ RI VWXGHQWV 1XPEHU �Q ���� 3HUFHQWDJH
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Table 4  6WXGHQW RSLQLRQ WRZDUGV WKH DELOLW\ WR SD\ WKH WXLWLRQ IHHV�   
   LQFUHDVLQJ IHHV� DQG WKH LQFUHDVLQJ UDWHV�

(GXFDWLRQDO VHUYLFHV 1XPEHU 3HUFHQWDJH
 1� $ELOLW\ WR SD\ WXLWLRQ IHHV�                                      �Q ����

1� $EOH WR SD\ EXW ZLWK GLIILFXOWLHV 12� 2����
2� $EOH WR SD\ ZLWK VRPH GLIILFXOWLHV 2�� ���8�
�� $EOH WR SD\ ZLWKRXW GLIILFXOWLHV 1�2 �1���

 2� )HH LQFUHDVLQJ                                                       �Q ����
1� 6KRXOG EH LQFUHDVHG LQ 1 \HDU �� ��2�
2� 6KRXOG EH LQFUHDVHG LQ � \HDU 1�8 1��8�
�� 6KRXOG EH LQFUHDVHG LQ � \HDU ��� �����

�� ,QFUHDVH UDWH
6KRXOG EH LQFUHDVHG LQ 1 \HDU                               �Q ���
1� 2 SHUFHQW �2 ����
2� � SHUFHQW � ����
�� � SHUFHQW 1 ��2�
�� � SHUFHQW � ����
�� 2WKHUV � ��8�
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6KRXOG EH LQFUHDVHG LQ � \HDUV                             �Q 1�8�
1� � SHUFHQW �� 12���
2� � SHUFHQW 1� 2���
�� 8 SHUFHQW � ����
�� � SHUFHQW � �
�� 2WKHUV 11 1�8�
6KRXOG EH LQFUHDVHG LQ � \HDU                               �Q ����
1� 1� SHUFHQW 28� �����
2� 11 SHUFHQW 2 ����
�� 12 SHUFHQW � ����
�� 1� SHUFHQW 1� ��1�
�� 2WKHUV 12� 21���

Table 5 &RPSDULVRQ RI WKH RSLQLRQV RI VWXGHQWV WRZDUGV WKH LPSRUWDQFH  
 RI HGXFDWLRQDO VHUYLFHV FODVVLILHG E\ JHQGHU

(GXFDWLRQDO VHUYLFHV
0DOH )HPDOH

W� 9DOXH$YHUDJH 6�'� $YHUDJH 6�'�

1� /LEUDU\ VHUYLFH ��1� 1�11 ���� ��8� ������

2� +HDOWK VHUYLFH 2��1 1��1 2�8� ��88 ����2�

�� 6SRUWV 2�1� ���2 1�8� ��8�  �����

�� 6WXGHQW FOXE 2�1� 1�11 1�82 ����  �����



3 ����

(GXFDWLRQDO VHUYLFHV 1XPEHU 3HUFHQWDJH
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