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Tourism Logistics Affecting Tourist Satisfaction
at Khao Yai National Park
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Abstract

This research aims to study the level of tourist satisfaction
on tourism logistics and to analyze the effects of tourism logistics on
tourist satisfaction. Data from 384 Thai tourists visiting Khao Yai
national park were collected by questionnaires and analyzed with
descriptive and inferential statistics. This research found that the
overall tourism satisfaction level on tourism logistics in physical flow,
information flow, and service was high. Moreover, the tourism logistics
had a positive effect on tourist satisfaction with the statistical
significance level of 0.05. The tourism logistics in service had the
highest effect on tourist satisfaction while the tourism logistics in

physical flow had the lowest effect on tourist satisfaction.
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a a a a o 1 al aa =
4.2 ANENALDILAARANANITVIAUNLINNARAMNNIND LA
YRIWNVIDILNE
v
NN9AIAdaLTaRNALLaYAUNINANAaIFLLT WUTN s
a v a tﬂl 1 v | (%
An1rnrzananuulAalng WasaineAiaruivazaulsaaassiouls
HAdnIndaud (m19099 2) anivesdilsznavlasanndnisviaaiien
warANNanalarasinyiane ol AN NRUSALELAURTa TaenIg
WanTanANANENANAUS LU LN FRUN R T 4 Aun 9anis lumnang
dl d” o I o/ a = [ % [ "
7 3 wanannil felidnuilyuidoulsdasslanuduiusiasgs tne
NANTUNANNANADR Variance Inflation Factor ¥iaa VIF 1A 181AY 10.0
(Hair, Black, Babin, & Anderson, 2010) Al dayaannsaaenalu
a o d’jd [ ¥ d’j % aa a 8
nngrssiauiullnudennasiiesfuniegdnuasnisdmazionnas
LA UN AN

=l 1 v o S 5o
FAI1FINN 3 ANAUANNUDLULLNETAU

siawils (1) (2) 3) (4) VIF
(1) nsluanianienw 1 2.348
(2) msluavasdga 0.679** |1 2.509
(3) nnsliiLisnng 0.733** | 0.753** |1 2.920
(4) Anuianelavessnvieadien | 0543 | 0.564* | 0.609" | 1 -

'
o o o aa

wanae): *RildAynieadAnszau 0.01
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HANTTALATIEUNLGN aunisnnnasdadunpnladanng
nvieuiganinasanuianalarasineaiaalia a1 AN 1ea s
[ a a 1 dl 9;/ ¥ a ‘dl
TnsasAilsynavlasasndnmiasieisarusuasuneniaidaeuulag
seauANene laaesinvieaian lfasas 40.2 wananil Aduilszdnd
nanaguassoulsdaseivanfoldadiAynisais asuauiy
annAgIun 1 09 3 Imeninlasundas¥esar 1 veedunslug

¥ Y A = v =K
nnanIn nsluaresdeya uaznisliusnisinaliaunanala
gastinviaielasuulasienay 15.5; 20.0; way 34.5 AMNAIAL
= - g | = o A al' a
masAlsznauniuasaninuianalaaasiinvieanaoninngn Aa

v o . o o Y - o X
nsLENg doudadeniinatiesngn Ae A7 IMANIINILAN 19l
2UAZIDLANANITILATIZHANBNATE NI LU TUAAS11MN3197 4

AN519N 4 HANTIATIEFaNInaraslaagAndn1viasiedfAamny
Manalarastinyiagiien

Aols Unstandardized Coefficients | Standardized Coefficients t

ﬂ"]ﬂﬂ‘ﬁ‘ 1.066** 5.503
nnsluanianienaw 0.196* 0.155** 2.560
nslazesdaya 0.213* 0.200* 3.189
nsWLEnIg 0.382** 0.345* 5.105

wnnewme): *JludAynieadAnaziu 0.01, F = 86.789**. Adjusted R2 = 0.402
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5. asU anus1gwa ua:geldusiiu:
nsadetumNdeyaaninvieunaa iU NEgNEN Y
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AaNITAUNINNINEIAT uazAaasAlsznauladaindniaviasinan
wawuinu InafunslnanenmanninvieaiaanwalaBesaaugzaan
TunisiunguazaNtlaanialunisviesiiaaniniga wasann
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¥ !
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Amiusnuns lnaresdaya nsadatinudd dhvisanisanelannlusu
nsdndsdayasunisvianian wesainilaqiiuinveaiaainnsn
Y KX v % dl 1 a c & 1
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NNIANEHII09H94990 21087070 WAZAME (2551) INLFNAABEUTEY
4 R I
nisvieamieneinig aresdeyanazdoaliinvieaneadnegumu
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PITYNNA AAULIN UATARANUUA Ana (2557) Anudn tinviaaiieay
nARziuaanasamianalaiIniun1snaUANEIAINABINITUAY
ns LN suntinyiasien
aQ o é’ o 1 5 a a ! tﬂl 2
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(2012); Suthathip Suanmali (2014); InANRA FeTey (2556); §anN
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= o = P 2 = A =
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