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Abstract

The purposes of this research were to study the effects of Operational Planning on the Job Quality
of Finance and Accounting Analysts at Mahasarakham University. And to study the relationships between
the Operational Planning and Job Quality of Finance and Accounting Analyst at Mahasarakham University.
The target group of the interview was 81 Finance and Accounting Analysts at Mahasarakham University.
The research methodology consisted of the method data collected by questionnaire Statistical techniques
were Multiple Regression Analysis. The results showed that Operational Planning, Time Management, Priority
for Dispatching Jobs, Operation Method, and The Analysis of Success Opportunities of Jobs Planning have a
positive relationship and impact on the overall quality of work. The research results can be used as a guideline
for planning the operation and improving the quality of performance according to the supervisor’s needs.
Not only making the operation more flexible but also preparing for the future and ensuring solving problems

timely.
Keywords : Operational planning, Job quality, Mahasarakham University
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o a a oAd' v o v a 1 v v 5 <1 al
AN Nl RN danavinTiiAnassegseauazaninainaesedng (duns finang, 2560)
TuTaqiiuasAnssinalimnudrAyiugninimnisiney Tnanisaniuenuluusasianisfesdinnmnan Innsinanu
o . T R . v = L4
mniuszuvuazdmay Inanauvsngligininuasiuingeslnamns naanaueualunisindulaiardsanun

o A g9 o a = oo a = o v a
DAL LW@lﬂﬂW?ﬁﬁLuuﬂﬂuLﬂuﬁ‘Z’UULL@ZNEULLUUV]‘H@L@N@WNWTGM mmuﬂ@xmumm&zﬂmﬂgﬂummmmmmmm

TUN19IN91% (89781 1991, 2551) TIAMANHAELAAATIINAURE NH AN U1 9aalayinauetinus

a

AHaNnsn I aTialun s wie Wdnanunadgnnwuazldninaanseeeduaials: Tomigegn 1u
A ° v o o a ¥ o aal °
UYAAANHAINNALATNE 1A TN WFBNNA AL AR NLAZ TN UTBINA TUAA AUA AL AITENNIINU

IilAnan 97U TeaeALlsznanaasnmunInnIsienu Usenausas srunisussquinuanaaudda (Goal
Accomplishment) finun13dnuuasldifadeninens (Provide and Resource Using) ANunszuaunns e
(Operation Process) LL@:ﬁﬁum’mw'a'lwmnﬂﬂw (Participant Satisfaction) (an’la ansouy, 2552)

T9ANINIWNIINUYNEIANIHNHAINARINITLATAIANTIANEU RN 29NN RENMNATAN

> A

niuesrnaniiansoainisnanisaiivauiazuan s iR WA N

UUINENAENUNANIATN (Mahasarakham University) LﬂuwﬁwmﬁmmffgﬁLﬂmm@uiui:ﬁu'qmuﬁﬂm
ynseau InadWusianan 4 Au Usenausae mﬁmmiﬁﬂumimugqmﬁmﬁmeﬁm“lﬁ’ﬁ@mmwmummgm
= o =< - = v o A o o | a v a
Hanuaneiztlszariazinnnuidugilsznaunis nsimuwnuidey uazudnnssugaasdudaliisnig
Frnsunguruwazdiay e lignauuasdsanaisnnanseslaeeeesEiu uazaydngd Wuyl dnias ieauns
LA U AR LT AIUEI TN LA UL 570 N TN U898 801 (NUNANENRENUNENTAN, 2564) Tan13anLTLa Wl
ussgrusNazesmanendeseseAanineulumminendedoniul iR aulidisadsaniomsinaulunguees

v a A o

unATnMsRueazLity@Me menzwinaudl fuRnusunsRuuasnistind dasudrAtysenisnifinenuees

o

mﬂ’mLL@:Lﬂumiﬂf]u“mmﬁﬁmmﬂmwﬂ’mﬁ‘@mqmiﬁmmxmiﬁm%mﬁﬁma‘wm‘uLﬁ@‘lﬁumiﬁmaﬂmﬁmﬁu
nMasiunuesminendy oy fUFvnsresumaneagsies A ndAnyiunisduRnudiunisiuees
NI LA ARIWAUNANITUE AN Ia9INI T N1 R LAz Tty Lﬁ@‘lﬁ’m?ﬂﬁﬂﬁmmﬁmﬂizaw‘%m‘wLL@z
svAnsuasiaasrng

mnmam@ﬁﬂmqmﬁqﬂ’wﬁu :ﬁfoﬁvﬂ‘ffmﬁﬂmmﬂa‘wmmmimqLLmuma‘ﬂf]u“ﬁmuﬁﬁﬁiﬂ@mmw
nsvinurestindmnisRunaz i@ luswinenduumaisain Tnaddnglsease {BAZNARBLINNII 19U

nsUfiRauiinanssnusenmuninnisinaield atnels Ivazyiniafivsusmndeyaainindanisluuas

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66




wans:NUYeMSILUMSUATAYIURDFRoAtuNMWNISTUBaNINIsIMSDuLa:0rBTuUM3aNeNdeumansau / USAs uAvINlws

L |

a o o o‘-dl v a o o v a o
Ty AT ULN NN AENMINANTATN HARNET IFaNNN1394e @WN’]?G%’]VL‘]JEL?]LﬂuLLuQ%qﬁluﬂ’]ﬁ"JNLLNuﬂ’]?ﬂQUﬁN’]u

o

o

waztliulpenageenisduiRauliiiauniwassmuepansenisresiisdutinyan sanlddadudaudon s

al

nsUfRNwAnANNAREIRd wazaNIsawTENANNTaNeFuR e LA sMazifinTu e uIARLAZAINN9D

witlaiToyunldasineimiagi

[

mgUszaIAIRINITIat
1. 1NeNAAeLANANRUEIEIININ1 99 uNUN s TRUALAMNIWNN YN UTeNtind TN RuuAE

Tyaluumanedaunansany

a o =

2. Lﬁ‘ﬂ‘V]ﬂ'&@i_lNﬂﬂﬁ‘zﬂfﬁ.l“ll@\‘iﬂ’]ﬁ")’]\‘iLLNuﬂ’]ﬁ‘ﬂﬁU‘?}\i’]uﬁNﬁl@QEMJ“I’]‘Wﬂ’]iVI’]\‘iWu‘ﬂ@ﬂﬁﬂ%‘ﬁ’m’]ﬁ‘ﬁuu@iiﬂ/mﬁ]

o

TUNMINEN NN AN TAN

a o

2. LANANTNUIRENNLITRIUATANYAFIUURINTIAE

v
o

Tun1934A3at Meanusunisdumauldgniua liduioudlsdase uaslinansenusienninin

¥
cY Y o A

n1aeu andagsrasddnasiy annsnagtidunseuuuamn s Asil

sumwisznay 1

THLARURINTTINURUNNFUJTRNUALAMNINAITYINNU

N199°9uRUN15U 1R (OPP) ATNINNIFYINUY (JOQ)
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o a P = P 2 ea Y o = = - Y ' [
nsaniivanuliianusiaitied an1snununi s RN uasdesantisesAtsznaudiusing o liun
AIUNNILINERAT AIUNIIARIALANAIATY LB AUNIIMIUUALENNIUNIR uazAunsiAed
TanamanudiFageaunu iR (Kinichi & Williams, 2009)

a ea . . = P Aa a
2.1 NM9UNUN15U)1URIU (Operational Planning) 1a1ena n1sUiiReuniinsinzes

o A o o v 1 = Yo Y = o o Adl
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3. AEMsAUUNISIAE
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ﬂi:uqumilﬁﬂﬂﬂ@:uﬁf;faﬂwzi’wm"umﬁﬁﬂ&u szanIngusiaesing (Population Sample) kA
n1934e laun WA aRulas T luNangNaa N a19AIN ATUaU 99 AL (ﬂmmiﬁmﬁﬁﬁ NWINYAE
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Hav8INNIU IR waznsl iR iussquinsnezesessng snunnsdnmuarldadeninens amnu 4 4e
Ingaraupguinaaiunsdnnminans il ansiesned1iuni s fumas nrsldndnennseteAuauay
TWiinUsrlamigegn funszuounisl s aauon 4 e Tnaasaurguiiasiunsdfisuihnaninunum
nsgesien waznsdinatulag unstfifan uazdupanunelazesnde a1uou 4 4a Tnuaseupguiieniy
nstfimemnliussgaand1da wasnstrifauliifiaanunelaresdinasdemntde uazneun 4 AnuAniu
y o
uazdBiaueLuLau 7
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- o A ews : 4 L 4 I
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v A

A9 1 NIIAMLYENANTUE89N199 1NN TU TR UL AN NN UEesdnd TN RuazTnyT

o

TN nenaaNuIaNT AN

Aatlle JoQ TIM PFD OPM TAS VIFs
X 4.31 428 4.31 427 4.29

S.D 0.53 0.57 0.57 0.55 0.55

JoQ - 0.761* 0.770* 0.870* 0.764*

TIM - 0.703 * 0.793* 0.683* 3.078

PFD - 0.779* 0.584* 2.675

OPM - 0.704* 4.043

TAS - 2.163

o o

AINATPI 1 WLFT N1FNUELNNTLN RN AMUNTLENNIRAT ATUNNIARAALAINNE ATYTBN
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AUNNINMUAIENURIR uardrunisizilanianndniFaresunulfiimnu Jpaauduiusiuamnin
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{48 Ainamaasy Multicollinearity 191n2)31A0 VIFs 289mauls8432 n13979unun1slfjimny fiendaus
2.163 — 4.043 uaAeIN FutlsdasspnduiusiuuslifeuneiRatTaym Mulicollinearity Ssaemndaariy
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Multicollinearity
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Abstract

The objectives of this research are 1) to study the savings behavior of household in Bangkok Area and Perimeters
and 2) to study the factors affecting household savings in Bangkok Area and Perimeters. The population which used in this
study lived in Bangkok Area and Perimeters such as: Bangkok, Samutprakran, Nonthaburee, Pathumthanee,
Nakornprathom, and Samudsakorn. A questionnaire was collected for 400 households and analyzed the data
with statistics, including: frequency, percentage, mean and standard deviation. and an ordered logistic regression model.
From the research, we found that factors that affect household savings are: average monthly household income, the number
of dependent household members includes children under the age of 15, the elderly age 60 and over and the disabled,
the amount of household debt. Therefore, guidelines for increasing the savings capacity of the household. Households
should be encouraged to bring a portion of their additional income to save and create a saving discipline. The government
sector should have fiscal measures to help reduce household expenditures for taking care of dependent household
members in order to increase their savings capacity. In addition, the government should pay more attention to financial

planning knowledge to reduce household debt problems.

Keywords : Savings, Financial Management, Personal Financial Planning
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Tunnsaen wazAuANNIANUgIUN1eNstu ldnislimaziidnadiaNd (Frequency) Anfaeias (Percentage)
dwumsiinzvideyangAnssunistinmsnisRudanyara Tinsnszidaar1iaae (Mean) uavAndquideai
N1MIFU (Standard Deviation) Lﬁ@iﬁizﬁumLfﬂﬁﬂmquﬁﬂﬁmlﬁq AUNNIULNIZALUBING ANTINATNITZAL
AZLULRALAS 1.00-1.80 = szALaeign 1.81-2.60 = svAltiae 2.61-3.40 = szAuLIUNAN 3.41-4.20 =
FTALNN UAY 4.21-5.00 = FxAUNINNAR
3.4.2 anmeynu Muuuanaesnisavinisannes ladamn Suuuansu (Ordered Probit
. dl =2 o t:lld ' o A
Regression) iNaAnsfadeninasiani1saau184AiaTau AN gmnamuAsarEnma
3.5 wuuAnaaslunIsAnsn
o o = o Ao | o A = o
gvsunisAnmasuninasesyAunseenineiesreniaFaulungmnauasuazlTuMNa
1y o a a ~ o o A o Aol o No o o oa Y \
aglfuuuanasinisnnnesiadaAnduusFaNan sl iesanniduiuuanaesniful smuta AT uEaesian 1
. ~ da o P o y o Yo
szAUANNanelanFeaiuaius Teuteangn Tauties 1aulunane sauNin aeuNinge dusu veasouls
AINLLLAY 7] 11 in3aaAe N9 rating 131 1Wusu (iuninendaglaviasssnngane, sl lunisimsed

ladtninasesiunseanaasnfaGaui s lisoulsanududaus@inquuuudusuaina 3 6uau (Ordinal

I~ D)

Scale) FvarlAnianziszunnigniesuas liieuaasinndinismezisasuuuaaesnisnanetiaaasng

LULMANENN (Multinomial Logistic Regression) (Greene, 2008)

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
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liJ = o a a = 4 o Y o
sﬁ\‘]@"lﬂ']ﬁ'ﬂLsﬂﬂuLL‘U‘U“]qﬂ@\‘lﬂ’]?ﬂmﬂ@ﬂt@@@mﬂd‘uuuL?ﬂ\?ﬂ’]mu\lﬂ ANANNNT
x _ pf
yi = Bixi tu (1)

- o . R
Tne?l y; =1 Weniizeun i in1seenfnaL
~ o A A \a v o P ' %
=2 {apsBaun | sanls Miiufauas 20 1sdndruRusansiost s
Py o A A ya v o a ' v
= 3 Wanfaizeud i sanliiufesas 20 20sdndiuRueansiasald
! ' a '
B; = Amnines
X; = nawasAsaulsdasenebunasrAunseanTesAiFau
R u
U; = futsguaanaany

e U; JAnsuanuaduuuLnAnInsgIu (Standard Normal Distribution: U; ~ N (0,1))

JunnseftsenanisinsnayinnislasuudaesenanutiasiluiinsBeuasidueey Wasuls
Aaszlaenulasly TaeAnuansenudauia (Marginal Effect) anunsnesLnelldiniilermulsdaside Funn
wasuuladly 1 wisgannAnaas (Mean) u?@ﬁQLLﬂiE@i:ﬁLﬂuﬁquﬂm'u (Dummy Variable) wlasuuladll
a7n 0 1l 1 asiluasannuthasfilumafinssdunisean ynilasessneLnasin Ll saasiu
fanaliTszsunseauind wmnfiresneatasdsnalufiannensaiuing faa1ansn@ewdugunisoanas

[
Y o a

TaaannduuuiFeaansuls fail

Yi:IBo+181X1+ﬂ2X2+IB3X3 +,B4X4+,85X5+€,~
Tefl v = szfuniseny
X, = faudssnuansnigniglssansAians
X, = fautssuadaniaassgia
X, = AAUL9ANUNn ANTINNIIIANITNNNITRY
X, = fautsAnuuseqslalunisess
X, = AUUsANUAfNNININ1TRY

e, = ANAINAAIALARDY
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Coefficient Std. VA P>z
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SuuMEAuTesAiaGeN x 100,000 -0.020 0.000 -2.740 0.006***
drmanisminnueesigminnuiFiamie -0.228 0.234 -0.980 0.329
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Abstract

The objectives of this research were 1) to study the method to select premium grade shallot,
2) to develop Geographic Information System of Premium Grade Shallot, and 3) to evaluate an efficiency
of the system affected to marketing opportunity raising. Key informants were 15 Shallot Group members of
Amphur Yangchumnoi and relevant organizations, 3 computer specialists. Sisaket Province. The sample
groups were 384 website visitors. The tools used in this research were focus group, questionnaire of efficiency
and effectiveness evaluation. The statistics used in the research were frequency, percentage, mean, and
standard deviation.

The research results were found: 1) the method using to select premium grade shallot was
geographical indication (Gl) standard that Sisaket shallot planting process was approved by Department of
Intellectual Property and Si Sa Ket Office of Commercial Affairs including GAP (Good Agriculture Practices):
approved to make the product safe from toxins. Gi shallots had 5 special characters: big bulb, dried, red and
shiny skin, and small stem which was categorized as premium grade shallots that had higher price and more
sweet taste than common shallots. 2) The Geographic Information System of Premium Grade Shallot run on
website and the system had the map navigate to premium grade shallot fields, contact channel, and related
route analysis. 3) The result of the system’s efficiency evaluation was at Highest level (X =4.56,SD. =
0.173). The system effectiveness evaluation result was at most level (X = 4.05, S.D.= 0.812). The system offers
useful information that reach the requirements, it can be the tool to promote premium grade shallot, facilitate
the users, use it as information resource efficiency to support marketing decision. The system was useful in
planning process to increased Gl shallot planting area of Department of Yang Chumnoi District Agricultural
Office and Si Sa Ket Office of Commercial Affairs, and also was useful in shallots transportation planning of
suppliers, retailers and visitors. It can be said that this research was the first geographic information system
application to support policy planning of Department of Yang Chumnoi District Agricultural Office in the

dimension of Gl shallot’s marketing opportunities.
Keywords : Geographic Information System, Premium Grade Shallot, Sisaket Province
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MINRAIUTEULRNTRUNADNANERS . A o
. . . 1. TULARE e tNA NAUS ANATUMANLAIUANLANINTANT N 1N
TneszgnslduuaAnaIn Valacich & Schneider > o
. Widungan
(2016) Usznaumag 3 3 3
. . ITULANTOUNALRTRY A NA RS ATLNAU TALaU
1. 19N (Systems Planning) .
- . . . seuuf A Yivade vaula
2. NN99LATIEN (System Analysis Phase) . .
. - szuudauedeyaniiulseliminssiuanusieanis
3. N17aanLuL (System Design Phase) . Y
. . . seuufAtuganEa lunadne
4. NMINEHUNTEUL (System Implementation)

- szuvldandnaazmanlunsdumdesa
a a . 3
. STULRTesNINsAnsiedeans uaslvideiauauue

. sruuinswennsldanndllsunsnlddudatazidnladae

© O N oo o A w N

- sruugansnldiiuwasideyaieldlunnslsznauns

sndulalusuniseann

aa o a o
4. 3EMEANUUNUIRE
NSANENAAY 34 “TXULANIAUNAN NN AAFSIANLAAR AzINHNIANT NN RaNN TaN AN NIRaTA Y

o a

FUMS AR Wendddeutlszens (Applied Research) %aﬁmmmmmmwdwmﬁwmﬂmww (Qualitative
Research) Layn13aaiTsiFancue (Quantitative Research) Tervustuneunas i Se fal
4.1 dszansuazngumAasing

411 garAnnguvenuas snwnetnegaiten Swiarazny waziiineades a1 15 A szneudat
FOUNUANNTNNANMONIWANA LAY HTIRY 11 AW FOUNURBNLNTNT 1 AL AWNUATINNERsRIndnm sz
1 AU uasfaunuaninEmsanasNen 2 au laeldasnisdndanngusantinauuLanzas (Purposive Sampling)

412 ﬂjl?ﬁlmmm MU 3 AU @:cé’ffmLﬂuﬂﬁmm‘fﬁﬁﬂmq@ﬂ?‘mmﬂm/mﬂﬁmmﬂuﬁmmf izamalulag
ANTEUNA ViRDRL I filfendas TeldaBnsAn@anngusaetinuLLAZAY (Purposive Sampling)

413 dilemmniiulos s1uau 384 Au Uszneudaninemensdgnuesuas W@ﬁmunm\umwﬁﬂ%@

et faulationmuulaameniag uasrmdeuiineded M NHRIEINe INHRIIMTH AaBAIUFIENTH

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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Sulasiinly Taeld3ansfmiennansetnemaiaass W.G. Cochran tiesann szannsilawalug)uaz
Tainsusauszansfiwsiven TaafmuassAuanudesiulesns 95 LazszAUANAMNARAIARRUI LAY 5
(et Anmimeiinyan, 2549 : 74)

4.2 AnuInuATae

4.2.1 wuuaunungy (Focus Group) Lﬂuﬂmmﬂmﬁ'mﬂmT@mzﬁ‘Lﬁ’mm%ﬂlumjuvLé’ WAASAINAALIAL

¥etnsdasy el unuuImnanisAnidenenLansanaien Tneflssiiuluntsaunun 4 dsvidu ldun
Uszifudl 1 ANLTUNNTINGNUBN LAY Uszidiuil 2 ‘muLLmqﬁuﬁﬁuLﬁmmmﬂ?mmw Uszidiudl 3 u?wﬁuﬁﬂ@uﬂ
UONUAS IR UAENITN DS AU HARELILNY NOHART 1A UsiiuT 4 uuanei 9 lunnsdnidanvienns
FAgINIHNI AW meaﬁ&?ﬂ‘t%mumummziﬂu%umumiﬁfmma:uummummmqgﬁmmm’Lﬁ@ﬁmum

AR ssz UL uduRauneseiszul Tedilssifuaunun 2 dssisuldun dssiiui 1 gluuunisuaneus

Ay

uaztls AU 2 sNeaiBeATiABINNIUAAINA

4.2.2 WUUsHR UL S RNE NN BT LLAN AN AN H T IR CE e Y fRsels
aFuuuLlszfiulszans nwaesszuulnennstlsuiliugaens Black Box Testing funnstssfiufiefiansnndn sz
ANNIDYINNUNNANINFaINT IatinlsrAviEnn avneaaudagyadi (Input) uazaangs (Output) Wi Tnemelaid
MsmmadeLdnEinntsinanantingls 3etinnmsuiiussRvisnwanasL 4 g Ae AunnInsaANRasng
28] L3z 1 (Functional Requirement Test) Anunnsvinadladmnaiaridiauaesssin (Function Test) Auasdngsia
nsldanszLL (Usability Test) uazanunnsinalasssisuesdesaluszuy (Security Test) (Mustafa & Khan, 2007)

423 LLuuﬂizLﬁuﬂizam“ﬁmmmiwummumﬁmaqﬁmmm"wﬂuLLmﬁ?mmmmmw?Lﬁﬁuﬁﬁm'fa
nsifinTanamanianans Tnednsne e LgaUn sty 3 new l4un nevd 1 %’@Hmmumwﬁqiﬂmmé’mu
IALIgRLANY AU 2 mmﬁmLﬁuﬁ'mﬁmmummummmqqﬁmmm"mmmt,ﬂmw?ﬁﬂuﬁﬁﬁifamal,ﬁu‘llﬂmmmq
N9AAA WA 10 98

Tneuuutsuliugsy@vanin uazuuuilssiliul s A Vs Na1es s LLANIAUN AN N ANARTENLA
Aazinmnseradioy W lssfuiidneneiuunemdaulssanoen (Rating Scale) 1lsznausesiaiden 5
SYAURNANNITILIBN RO LULILIABLIAN Finausiunawlarnamnevesriede fal (Yryw FFazenm, 2554)

ANLRREIFING 4.51-5.00 UNIEIDN TEALNINTIEN

v
o

AR 3.51-4.50 YHBIDN ITAUNIN

v
o

ARG 2.51-3.50 Yanein Uunans

ARSI 1.51-2.50 Yneing Lias)

£ '
o a

ANLRREIFIUG 1.00-1.50 MBI Waefign
4.3 NSRS NUASWAUILATDIND

o

a2 o o A A &
NAIUADUNITATILATN BN ULATAIN DAL

1
¥

4.3.1 AnuwiAauasva e iinesdes anena1s UnaAEaTnig Menumsdenneades
4 o aye y : d o a moa
Werhanldiminreuanuazum T uNIaF N ULLEWNINNG N uazuuugeLnnuie luUUUsuiiugsr&vianw
wazuULL szl sy AYE HATTLILANIALUNAN) N AARTNBNLA AR ALINEINIANT I N

4.3.2 NMUATELIALALINEATB LA WNNIAUNNAN TeumAveuULLszluss@vanw

wAMLL WL s AYIB HATENT T LA S AUMANNS) N ANAR BN URAT AN AN IANT L eI

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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4.3.3 ANHUNIRINHULAUNUNGH UuLgeLnNLsslulss@nann uaziuilssdiulss@vang
STULANAUNANN N ANARFIBNUAIAT ALNENN IAWT I 21
4.3.4 UTHLLLLLAUNWNGN uUuaeaunNLszlulsr@viann uazsuuudsululss@viaaaseiy
A o = o A . e
ansauNAN N RANERTaNLAsAaznENIANT NN L avesi e N e nAde
4.3 5 UfutlaunaaunusnuAuzinaeiEnn ey
4.3.6 UHLILAWNINNAN ULULgaLINUsTl i lss@vEnw waziuudsuiivlssAvanassuy
a - - o P 4 a o
ansaunAn N RmansvesuasAaznmnaanEien Wk EaynaseunnwIReTae Al

1 dl 4 < 4 b4 k% o o & 2 o v o U
LLUU@HWHﬂﬂQNWﬂWMu@ﬂizmuﬂ’m’]ﬂ Wannpaaariis ﬁ]Qﬂ‘iZ@\‘iﬂ @‘Q@EIVL@H’WLLUUZQuVlu’mQN

' 1
= =

W@ ennrynImageLANHTENATNTBALEIN AMINABARGEY AYTNATELIAGNTENHEY AN esTasN e 1d

'
a

warLlfuuAnNAsinTes T e Tny

WULARUNNL L UL ANEAI N BT UL AN SAUIN AN NN AN AR FUBNUAIAT AN

'
a o

I 2 o a a a vy QII o dl v dﬂl
naanslaN gRdttunnlssiulsz@vsnwligi@ennny aauu 3 AU AMAALANNNENANANWEM (Content
Validity) W&21#11A" 10C (Index of Item-Objective Congruence) W31 ndail Asz1a19 0.67 - 1.00 Heunng
0.50 gnsnsavin U1 le

wuUssil U s RVB AT LILAN T RN AN AR HOUUA SR REINEN AR el fadeiuuy
Usziiiutlsz@vbualimeaesldiungusineting 1w 30 46 ienagaLANLEasT (Reliability) taerle Andanlsvavia
uaan (Alpha Coefficient) mMu3T84ATEMLNA (Cronbach) 161 ma"um:am%},mwmgﬁ 0.98 FaganAdasi Nunnally
(1978) ldiiguadn AnanuidesiuaasAnanulaiassngs 0.70
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nsaununguEnineadastuay 15 AW Usznaumag FaumiainEnnguuasiasnUaeemalos 11 Al Faunu
WARANTNTYW 1 AU AUNLAINNUNERIIIRATAZING 1 AW LASAILNUAININEAIENRENTNRE 2 AL VU178
Fanrulunisnmuauum e lunIIAnRa N NLALNIANTIHEN
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4.4.4 TUAAUN 4 WMUNILUUANTAUNANNNR A AR aNLAeAazInnsanaLHes Tudunauil
WunsimunssuuasaumaAnenienansvadunsesasinmnsansidlos Tnaa1idunisniaagas SDLC aegRse
IfUfurgeannngeaes Valacich waz Schneider (2016) § 4 Tumau Al
1) MaauaulAzaNIg iduseunisdrsadeyalunuiein I IUUARANITNNTREN LN
Yo a o a a Ay ' a 2 om0
seuu ffuRingay srazanlunisaiiuianssy wazsuilszannnseald luusiazAanssu Inaludunauidias

TamiiunslUnsanfunNIsasNUNAIAZUINITG 2 ASS
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=

2) madnazviszuy udunaunisidayaiunnausnlaun sz innnusein1sresssu

'3

ANTAUNANNRANAATIONUAIATAZINENNIANTIHEN Tasnziidayatiidn nistszanana uazdauiiiunaans
ST
3) meeanuuuszuy Wudusauniaudesnistessyuunieenuuy lidnaziduniseanuuy
gudeya senuuuanfnenssuresszul sanuuLAeuanINaTedssUL et dayamsiunuAniuuas
dnnsluguteyauazuaninauuntiiag
4) Mswamszuy Wuduneunisafeszuuildeanuuuldliiiaauase Wanunsamaunstaya
a & A = a o4 = ¥ .
TN UNTBIMaNUAATATINENIANTIHEN WalinTanianisnisnana liuninemsnssialy
4.4.5 Tupaud 5 Usnifiulsz@nsnweesseunlnefidangnny Tudumewiiduninlsadulse@nbnmw
a 5 a a d' o9 o v o dl o < A ¥ 9/9/4
LONTTULANFAUNAN NN ANERTeNIaAsasnmnIangien Fadeldinssuunwanniaiadauden i @y
UL 3 Y Usziiudse@ninineeassuuilssiliuaaeis Black Box Testing (Mustafa & Khan, 2007)
4.4.6 Tumauin 6 Uiutlgaamuninaesszuy Tudumewiiiunisinaainnisdesfiulsz@ngnam
UDITTULATAUMAN N RAAAFUBNUASATAZINHNIANT N AN TR anynnUSuud ignaesuazanysnd
4.4.7 dupaun 7 il Fuazneuns Wuduneuseinisissuuansaumn AN A ansauLa
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ATazInmNIANTHeNIug U lTsiewme unssaansn T
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o =3 k7 4#‘ a o = aa dJ o rdl 1 1 o I~ o <
nednfivdeyaluEedneniuasinngmumuaInuaIene MNAANET 16 kAdsasuansinaniy ngastiugu nanaiu
fa3jaannasnafiL 4 gL Aa 1) M = Method sinddariu Aalditnmaaeudayaunnsneiy wu Id3sdansmiaur
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5.1.3 ANz ULsERNBEMNUBETE LSS LLANTRUNAN N RANARSURANUAS
ASRZLNENTANSG LA LN
Han13UsiinLs AN nue9ss UL TUARZANY TALAAIALARAE (X ) 189135 AN3AN

N aNEATIE LL@:ﬁﬁ@'meﬁmmuNW'sgm (S.D.) hamanan1IUsstluUsz@nENINARITELL AIRITIN 1

A19719 1 1an sdssiiudss@naninaeeszuy Inasantaziilusmaniu

sEAU
§18n19 ¥ SD. - =
ANARLTIY

—_

ANUATATNAYINFBINTIIBH [9UIL UL (Functional Requirement Test)  4.67  0.000 NINNGA

2. funeyouldauiaridienuaessyuy (Function Test) 458 0289  wnfign

3. AuAIdesan1g iU LL (Usability Test) 450 0.173 11N

4. punzinEpnlaansieresdeyaluszuy (Security Test) 4.50 0.000 ly
Toasan 456 0173  wnfige
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Abstract

The purpose of this research was to study (1) the personal factors and their behaviors towards
condominium purchases (2) the level of Marketing Mix towards condominium purchases (3) other infusive
factor towards. This study was a quantitative research, sample data was 403 residents who bought a
condominium in Muang District, Nakhonratchasima Province. The data was collected between March — May
2022 with Nonprobability Sampling method by using an online survey with various platforms including a survey
forwarding to each other. Frequency, percentage, mean, and standard deviation of descriptive statistics were
used for this analysis. Inferential Statistics including Pearson correlation coefficient and Multiple Regression
Analysis with enter regression also introduced.

The study found that most respondents were single woman with age between 31 — 40. They have a
bachelor degree and own their business, some of them are freelance with average monthly income of 15,001 —
25,000. The main factor to consider when purchase a condominium is its facility with the purpose of their own
living.They have decided based on their own decision and gathered information from Facebook Fan Page of
its project. The room type was one bedroom with size of 51-60 square meters with cost of 1.1-2 million baht
with an installment plan. They were visited the property only once and decided within 1-3 months after their
visit. Marketing Mix including promotion, people, physical evidence were affecting to decision-making as
following equation.

Y = 4.207 + 0.423(promotion) + 0.255(people) - 0.204(physical evidence)

Keywords : Influence, Purchase Decisions, Condominium, Nakhonratchasima Province
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ANHENFBIAINABAANBNTLIARLILAIATBNNUTRE Imﬂﬁmu@ﬂﬁmmm MU 3 YU MeliruaenAdea

o

gaedamnniufisnandalfifinig lnaAniuusazdesedAfatiausenndesseidneadannin (index of Item

¥
av adAa 1 oA

-Objective Congruence : 10C) Taifindn 0.5 (Rovinelli & Hambleton, 1997) Sanidn enAteRT AN FTTiANNdenAde
(I0C) 75919 0.60 - 1.00 aAE Rt 0.942 uanein damoundelusuuaeuniuiinnnaanades
sddamnniuAnanEizAINIngssaArean1ide @Wﬂﬁucﬁfﬁ”ﬂiﬁ”ﬁﬁLLuua@unﬁuiﬂﬁﬁnqimmm@u
N3 (Try out) 4711491 30 %A %qiﬂiﬁﬂ@juﬁq@ﬂw udari 1A AnaE ey (Reliability Coefficient) lagiAN
futls=AnEuaan (Alpha Coefficient) 189A52117A (Cronbach) feauuld Ao 0.70 3l Aeafiadnsaniu
”lﬁdﬁm?lmﬁ@ﬁﬂmmw ansnsnth Wl lunisiivsausandeyals (Nunnally, 1978) AR sy ana
ANNE s LRIULILEALAY WL 0.962 Tnednudantlsyannisnana Wil 0.712 uazdunisindulade
Wity 0.884 Geeelunnusmeansuls

42 MENUSIUTINTAYALAZNTENAIREN
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A

(Nonprobability Sampling) Aaginsuanuuuaaunixeenlatmiuaeuazdemiveenlatlbing o 1y Facebook,
Messenger, Pantip, Line uazadssiaiilugnideiuaufan s1uadsilifusmumudeyassiinameuiiuing -
PRUNGENIAN 2565 713U 403 At Insuuuasunx dsznavludae 4 don ldun doun 1 dadadauyans

- = o = ST I v = & a
AVUN 2 Wf]ﬁlﬂ‘ii‘ﬂﬂ%‘ﬁlﬂ@ui@"ﬁ@ d9uN 3 dauLlszannianans uazdiuin 4 n1ssndulatenaulniiie

4.3 dszrnsuazngumacng
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o

dszanslunismdaaisil e frereulsiitun lwassneiies Aauinuassm@nn a9l
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FuaulszTInsuLneu nqusetng gIde AT ruaTI ANGNAY9EN19RNNILWINIILEY Cochran (1991) D4 92AL

AYNIERNY 95% IneaniuANAAIAARELTBLAY 5 Adlingumaetnelun1ay Ao 384 Au sHERAE 1A

. el oaas oo 4 oa o - = .
indeyaiin 5% Auiu i ldngusiaetne auau 403 au aiufmensulnfiflen Tuaadneiies damdn
WATIITAN

4.4 f0AN LD lUNITIATIZTRYA

22 o ¥

Aeldanalunnsiamzvidays Al

aa a

4.41 nN3dRIvvideyaadiAmangsnsn (Descriptive Statistics) A1miudeyatladadauynna uas

[

dayannAnssnnisindulateneulnililan Aaaatifr1AxD (Frequency) ANdaeay (Percentage) UazazAL
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nesasMY Aun1asaEiNNINAIA FuLARS FUNTTLILNNT wasduRNHEIEAT FaaadRirnea
(Mean) Lmezdf;uLﬁmLuummg’m (Standard Deviation) I ldinnusfasiuayl (Best, 1993) lun1siiaszil landniads
\ATATIA 4.50-5.00 ﬁixﬁummﬁwﬁmmﬂ%m ANBREATATIA 3.50-4.49 flsziuanudnAtyann AaAtiaAdA
2.50-3.49 HszAuAnuaAtyLunans ALRALIAIAMA 1.50-2.49 HszaumanudAytias LATANRALATATA
1.00-1.49 flszsupmadndyasiign

4.4.2 MIIRILITRYAATATIRYNIY (Inferential Statistics) Lﬁﬂwmmmuuﬁﬂmﬂﬁﬁﬁﬁ

Usznausae 2 dau I msisianuduiugiasananaretadefisinasenisinduladeneulaf it
Tumgnine dies Sadaunssadun TnedrdanlssAvanduiiusasaite s (Pearson Corelation Coefficient)

warMIIANnANeLITIWIANS (Muttiple Regression Analysis) Tagdsinsiautlsidnvisusa (Enter Regression)

s (3 a o a
5. HARNEN15IA8LAzNITaNlsaua
- o e - WP RV
annsAneuAnsudadegiuyana woAnssunsiadulate dadediutlszanninain
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o aa a L Lo v v o o a o a &
R3aaniAENs9047 (Descriptive Statistics) Wun dayatiadtdauypna uardayanginssunisindulate
paulafiflen AreatRAND (Frequency) Faeias (Percentage)
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AnuFasay 65.50 Hangszudng 31 - 40 T auau 227 au Anlufeuay 56.30 Aanunmlan a1uow 194 Ay
Anlufaeay 48.10 Usznauendngsnadeusin/entindass aueu 157 au Andufasas 39.00 Annsdnwnetly
seALLRynynss Auau 232 A Anludanas 57.60 wazilmaldledasiadan 15,001 — 25,000 L 41191 210 AL
Anduieaay 52.10

fadeiunginssunissindulage neninfiliantesdnauunngannin wud weuaiiaende

paulafian wazannwnsann1alulasanis a1 256 AL AnTusasay 63.50 Ninalsvaarnanlunisde

Q

'
a = o o
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42.40 gUuuudiag A 1 Wouaw audu 208 Au Anlusatas 51.60 mnanpeulafifleniidesan 1.1 - 2 dwm
S1uan 182 au Aaudenas 45.20 ¥nnsrendsziusunang sauan 384 au Andudenas 95.30 Suasedly
Fesmuneslafiflen 1 Ass druou 233 A Andlutenay 57.80 uasldszaznaniunsindulatenanladiiloy
MAIRINB NN 1-3 Hen S 278 Au Anilufena 69.00
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Wumsdssifayaalifimsnssan (Descriptive Statistics) I AMULARAIIT A1UIIAT AuteInIenIzanaImie

ANUNIANATHNIAAA AIBLAAR AITUNTELIUNT LATATUANHIIZNNENIN ALADAALLAE (Mean) Wazal

\eNiLanmsg U (Standard Deviation)
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NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
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Wunmslimzvideyas

aa a

0ALTNAYNIU (Inferential Statistics

) lunageuaNNR U Uszneusae 2 dau

Iaun MIwnzianNduRusiasayinatasadentnasanissndulatepeuiatiten WaneneLies f9udn

1uA7319a:0 Tne 1A dulsrAndandniusueaiies43 (Pearson Correlation Coefficient) kayn133uAsEinmnnas

\TeW1ANs (Multiple Regression Analysis) Taeidgunsauilsidnviauss (Enter Regression)

A58 1 HANIIAEAANNAN U TaseN N Nasan1ssnAulaTapaulaR iy

fawils X, X, X, X, X, Xq X, VIF  Tolerance

Mean 4.38 4.35 4.28 4.27 4.28 433 434

SD 0.30 0.35 0.34 0.37 0.36 035  0.38
NN (X,) 1 1.457 0.686
3791 (X,) 0.612** 1 1.692 0.591
TRINNNITARIMUNE (X))  0.373*  0.486** 1 1.497 0.668
nadaaTunImAIe (X,)  0.467*  0.593**  0.572** 1 1.369 0.731
YAAR (X;) 0.511**  0.559** 0.547**  0.564** 1 1.753 0.571
NIEUIUNTT (X,) 0.542**  0.540** 0.448** 0.526** 0.724** 1 1.814 0.551
ANWUENIENIN (X,)  0.507** 0.512**  0.358** 0.519** 0.578* 0.628** 1 1.369 0.731

(g ATYNI9ans 0.01, * TagAtyn9ania 0.05

ANANIN 1 LEAHANN TR AT LA LSTAde T asn19i AR AT epeulafien luans e es
Fmiaunaun WeaRdulsrAvaauduiisanaiasdu (Pearson Product Moment Correlation Coefficient)
WUl adudquilszannisnainyniads fanndniusmauansensinduladereulnfifiolwansneies
SadnupsTgnn Tnafnpeuduiusagssuing 0.373 - 0.724 Tlszsulidnfymnaadia 0.01 siail gaaeldvin
nismagauiymsulsiauduiusiues (Multi Collinearity) Inafiansaunannan VIF wuan flﬁ'ﬂ@g[?:m%‘i
1.369 - 1.814 Gurlaendn 10 Ransanannen Tolerance TeaiuLlsdassusiazs HAnagsendng 0.551 - 0.731
Faunndn 0.10 iflldmainousfaes Hair uazAnLy (1995) LasanIINanAnduLls=ava auduiug dandesnd
0.90 (Tabachnick & Fidell, 2001) uamein saudsdasy lifipnuduiusiuauinymanudunusnialusznana

fautlsfass a1unsntideyaNIBiAIzinI0ANLETINIAD IBNARDLANNAFIU WAAIAIANTIN 2

ANNAFIUNNGIRE Tadtdoutsvannisnaiaianinariunissindulatianaula iy

T ReLNaLEe SINTALATINTAN

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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A9 2 NANNTIATITURNNNTOADBEIEINNIAMIEHINAuLsB AT UATAILLIIRN

Aaulsadse Unstandardized Coefficients t Sig. NANTS  AIALANN
B Std. Error NARAU  NANENA

Constant 4.207 0.467 9.015  0.000

N13AALETNNITAAA (X,) 0.423 0.106 3.983 0.000** sANfU 1
UAAA (X,) 0.255 0.123 2.074 0.039* sANfU 2
NILLIUNT (X,) -0.230 0.125 -1.844  0.066  Ufjids 3
AN|ULNNLNIN (X,) -0.204 0.101 -2.024  0.044* saNf 4
991 (X,) -0.151 0.114 -1.320  0.187  Ufjias 5
AR (X,) -0.082 0.125 0659 0510  uUfjias 6
TRNWNNIFARNUUNL (X,) 0.027 0.105 0.256  0.798  ijfjias 7

R =0.264, R’ = 0.069, Adjust R*=0.053, F = 4.211, Sig = 0.000%, D-W=1.799, N = 403, *= p<0.05, **= p<0.01

o A v a ds’ a a
saudsmnn Aa nnssindnlatanauiniiiay

ANAIN 2 LAAIHANTIAATITHANNNTDANLEITINIAUIT AU sadszuazsauLsnd Taeld
nsdAsziaNnIEadu iinnsaieannisoanee@duLLLN A (Multiple Linear Regression: MRA)
m0ERD Enter Iﬂﬂﬁ’ﬂ;l”]LLﬂi‘aZﬁ‘:Lill’mmﬂ’li‘ﬂﬂﬂ’ﬂﬂL%\iLZ%I“LALL‘]_I‘JJWH%Q 7 siauls wudn Adaudlsdase 3 sauls
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1ad8 AT UANHULNENIN (X,) ATNAAL %mummm@ﬂL%aszfuLmuwnﬁ”Lﬁ’f ATNINTINAUBTLNY AN EULLS

geansindulatemnenialian luananeiles I ANATINTANT Faaas 53 (Adjust R = 0.053) aginail
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o o o aaa o

dpdAtynaiangzay 0.05 WahAaiaunassauniswainaal laasll

Y = 4.207 + 0.423 N34L&TNNIRANA (X,) +0.255 yama (X;) - 0.204 ANBOULNIBNIN (X;)

NINARBLANNRFIUAE t-Test 1#Fin Sig = 0.510, 0.187, 0.798, 0.000, 0.039, 0.066, 0.044 ATNATAL

'
o o aaa

peRuEdAYNNADANIZAL 0.05 wunaAuan Tadadaulszaunisnata laun arundnsiust susan

v 1 o o 1 £ aNa a o v a d!/ a a = 20 a
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wazAUANHIZNANIN (X,) Fandnanunissndulatenaulnfifay Inadadudauilszaunisnainaiunig

gugsnnanans geevuuuasunndaulunlinaud Ay iuidemueiivae wu §isin 100% wWeaTeunssudns
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Abstract

This research aims to investigate firms' debt covenant and accruals-based earnings management through
the earnings management discretion in order to maintain the terms of the loan agreement of firms listed in the
Stock Exchange of Thailand. The data samples are 1,772 firms collected from 2014 to 2018. Multiple regression is
employed to test the hypotheses. The results show that an increasing in debt covenant was a positive relationship
to accruals-based earnings management of Thai listed firms. In addition, MAI listed firms have accruals-based
earnings management more than Thai-listed firms. Management level has incentives regarding to debt covenants

profits, management, posted on an accrual basis of listed firms.

Keywords : Debt Covenant, Accruals, Earnings Management, Thai Listed Companies, MAI

1. Introduction

The source of 'the company's business operation funds comes from two sources; account payable and
owner equity. Most companies have almost the same debt and equity ratio. The implementation of short-term
debt, such as supply and service credit management, bank overdraft was a working capital that the business
makes agreements to incur debts with other banks or financial institutions. The implementation of long-term debt
such as bond, debenture, long-term debt. As a result, the business has increased obligations as interest expenses.
The obligations arising from the actions of the company, the company must comply with the obligations that
implicitly. The terms and conditions of the contract require the borrower to build confidence in the payment of
principal and interest at maturity. Onerous contract entities to recognize such obligations. The contract causes
costs that cannot be avoided in compliance with debt covenant as maintaining financial ratios: current assets
ratio, interest coverage ratio, debt to assets ratio, debt to equity ratio, or long —term debt to assets to maintain
the borrower's liquidity and ability to pay the debt. If the borrower fails to comply with the terms of the loan
agreement, it may affect. The creditor postpones the debt faster. Creditors can call back the loan and interest
immediately or increase loan rates. The borrower will be responsible for all liabilities. The firm's costs do not cause

revenue increases. This makes the cost of business that does not generate revenue increase.



Firms® Debt Covenant and Accruals Based Earnings Management: Empirical Evidence from Thai Listed Companies / Titikarn Suriyasarn

Amount of research on Thai firm’s earnings management is less than those in China (Kulroop et al., 2019).
With research on real earnings management and accrua-based earnings management impications for future
profitability (Vilalai, et.al., 2020). Those are on average listed companies in MAI had low earnings quality due to
high earnings management, the overall listed companies in MAI are likely to have lower earnings management,
leading to higher earnings quality, as they have more debts (Chansarn, 2015). This research thus increasing the
literature on earnings management companies in Thailand. The past research found the debt covenant hypothesis
some of the rules, terms of the shareholder loan agreement and creditors as dividend, treasury stock, company
control, sale of property, and new debt. The more hedges against debt default and reliance. The firm will be able
to pay the loan and interest payments punctually. According to management prefers to minimize cash and accrual
expenditure during the economic downturn (Ahmed et al., 2021). which these rules are often in the form of the
value of the account and financial ratio. The companies have to maintain a working capital ratio, interest coverage
ratio, equity, and other variables to the extent that the lender will be able to accept. Therefore, executives often
choose the accounting policy that can reduce the likelihood that the company will have a high debt to equity ratio
was violated the debt covenant because the effects of the default may be credited (1) refinance will increase the
financial cost of the company (2) able to intervene in the administration (Chatwong, 2017). Therefore, the
researcher is interested in studying motivation about firms' debt covenant and accruals based earnings

management: empirical evidence from Thai listed companies.

2. Literature review and Hypotheses Development

2.1 Positive Accounting Theory

The study found that positive accounting theory by Watts and Zimmerman (1986) cited in Chatwong

(2017). The basic concept is to achieve the conditions resulting from contractual obligations that occurred
between the company and the stakeholders. Executives often seize the opportunity, through the selection of
accounting policies under the circumstances vary. The debt covenant hypothesis is the hypothesis mentioned.
Some of the rules, terms of the shareholder loan agreement and creditors as dividend, treasury stock, company
control, sale of property and new debt. The more hedges against debt default and reliance. The firm will be able
to pay the loan and interest payments punctual. These rules are in the form the value of the transaction and
financial ratio. The companies have to maintain a working capital ratio, interest coverage ratio, equity, and other
variables to the extent that the lender will be able to accept. Therefore, executives often choose accounting
methods that can reduce the likelihood that the company will have a high debt to equity ratio was violated the
debt covenant because the effects of the default may be credited (1) refinance will increase the financial cost of

the company (2) able to intervene in the administration.
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2.2 Contracting Theory

Contracting theory by Lambert (2001), Astami and Tower (2006) cited in Bumrungyat and
Sutthachai (2016) describes the relationship between borrower and creditor. The terms and conditions of the loan
agreement. One of the incentives that make executives more likely to earn management or accounting policy
changes. Due to the conditions of the loan agreement, a requirement was identified to boost the creditor's
confidence. This may set a number or financial ratio. A requirement for borrowers to get the results of operations
in accordance with the terms of the agreement. If the borrower can maintain the terms of the loan agreement,
creditors are confident that the borrower will have the ability to repay the loan and interest on the loan as due.
On the other hand, if the borrower operates, the operating results are not in accordance with the terms of the
loan agreement. The creditor may believe that the borrower cannot repay the loan and interest has been
completed. Therefore, the creditor will hedge the risks that may arise with the acceleration of the repayment of
loan and interest or may return the whole amount or set higher interest rates. The financial costs of borrowers
increased. Therefore, the failure to maintain the loan agreement terms will result in damage and a direct impact on
borrowers. That is why executives are more likely to earn management and avoid the cost incurred from not
keeping the terms of the loan agreement.

2.3 Earning Management

Earning Management; It is one of the key indicators for measuring the quality of profit. If the
executives have earning management a lot. The company's profit quality is low. On the other hand, If the
executives have earning management a less. The company's profit quality is high. Healy and Wahlen (1999)
indicate earning management happened when the executive is discretion in handling financial reports or choose
an accounting policy to change the financial report. Its purpose is to mislead users of financial statements about
the company's performance or the tendency to produce results based on the financial report. However, earning
management is related to the increase (or decrease) of income, profit or return per share of the company as a
result of choosing to use an accounting policy to manage or change that financial report.

The executive of the company can use discretion in choosing the policy or accrual basis
accounting method in recording or recognizing accounting transactions to change or postpone the recognition of
profit or loss at a financial report. The objective is to earning management, according to the company's
requirements. Therefore, it is one of the key quality indicators of profit. Earning management can be measured in
many methods. The method found in the literature is measurement accruals based earnings management caused
by discretionary accrual. The total accrual of the business is equal to the difference between net income and cash
flow from operating, the conceptual cash flow statement-based approach (Hribar & Collins, 2002).

Total accrual includes accrual transactions in 2 parts such as (1) non-discretionary accrual and

(2) discretionary accrual (Jones, 1991). Non-discretionary accrual results from the normal business operations of
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the company. While discretionary accrual resulting from the discretion of the management to select an accounting
method to manage accounting information and structure of business transactions to select a financial report,

that mislead users of the information about company performance, to use accounting that the report convinces to
achieve the desired return (Healy & Wahlen, 1999). However, discretionary accrual will be a measure of earning
management. If discretionary accrual was positive, show that earning management gives the company a higher
profit. On the other hand, the negative discretionary accrual show that earning management to give the company
a lower profit. An example of a model used to measure or research discretionary accrual or accrual resulting from
the discretion of the executives, such as Modified Jones (Dechow et al., 1995).

Thai listed firms most of them are earning quality below average. And relationship between
auditor reports and earning quality are significant in the opposite with the auditor's report. When the companies
have low earning quality high tends will receive the auditor's report unqualified opinion (Bottares et. al., 2018).

When considering cause and effect, it is assumed that debt covenant. It is one of the reasons
that contributed to accruals based earning management's operation. Therefore, there is a possibility that debt
covenant has relation with accruals based earning management as the following research hypotheses :

H1a : The motivation about increased debt covenant as a result earning management of
companies listed on the Stock Exchange of Thailand increased.

H1b : The motivation about increased debt covenant as a result earning management increased

more than the companies listed on the Stock Exchange of Thailand without debt covenant.

From such research hypothesis can be used to write a conceptual research framework, including
independent variable, moderator, and dependent variable as follows:

Figure 1

A research model in the case of a moderator variable

SETM

bC ABEM

\ 4

The dependent variable was accruals based earning management : (ABEM)

The independent variable was the debt covenant : (DC) and
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The moderator variable was the stock exchange of Thailand : SET and market for alternative
investment: MAI ( SETM)

Acquisition of variables of this research, modeled from “accruals based earning management”
of Jenifer J Jones Improved by Dechow et al. (1995). The model is based on the principles of Econometrics.
Calculated using ordinary least square from time series which Dechow et al. (1995) have adapted the model

of Jones by adding changes in trade accounts receivable as follows

TAi,t 1 AREVL‘t—ARECL‘t PPEl,t
_ = a— +ﬁ1+ + 0, _ F it (1)
Al,t—l Al,t—l Al,t—l Al,t—l
From equation 1
TA = Total Accruals calculated from the change of current not including cashless changes current

it

liability, not including non-current liability that are due in the next accounting period and less depreciation and

amortization of intangible assets of i year t

AREVM = Changes in the company's sales or revenue. i year t
AReC,, = Changes in the company’s account receivable i year t
PPE, = The company’s property, plant and equipment i year t
A = The company’s total assets i year t-1

[ = Listed company on the Stock Exchange of Thailand
t = Current fiscal period
When estimated coefficient from equation 1then calculate total accruals or TA, including all outstanding
items which including accruals transaction according to the requirements of the financial reporting standards or
generally accepted accounting principles (GAAP). The executive does not have discretion in non-discretionary
accrual (NDA) and discretionary accruals (DA) to get the value earning management discretion. The calculation

DA therefore starting from calculation NDA from TA as the following equation :

1 5 AREV{,—AREC;; = » PPEj;
+p———= +p,

Ajt-1 Ajt—1 Ajt-1

NDAlt = C’f + gl,t ..................................... (2)

P

From equation 2 value @, Bl» ,82 was estimated correlation coefficient of &, ,31, ,32 respectively
and when the representative of DA. It contains estimates of the difference between TA and NDA. Thus valuation
DA can be calculated from the following equation.

DAjr = TAir — NDAjpoooooooooeoeoeoeoeoeoeoeeeeeeeeeeeee. (3a)

Therefore
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+ By + B2

A 1 ~ AREV;+—AREC; A PPE;
DAit - ] Ait - (04 — Rt bt llt:l
A; A;

it—1 it—1

Ai,t—1

From equation 3 when TA = NDA + DA. If Net income (NI) as cash flow from operations (CFO) add TA,
so NI = CFO + NDA + DA. Therefore, the principle of CFO and NDA was a dependent variable from the
discretion of the management. There is DA only the impact of earning management by the discretion of the
management posting on an accrual basis, which can measure both the level of earning management and position
or direction of earning management.

This research uses the model of Modified Jones (Dechow et al., 1995) to measure DA or discretionary
accruals or earning management by the discretion of the management posting on an accrual basis. It was an
agent considering that debt covenant. That may increase the earning management. Therefore, believe Absolute
DA (AbDA) was a measure of the size of earning management to represent the business performance (Davidson

et al., 2006; Krishnan, 2003; Frankel et al., 2002; Becker et al., 1998; Davidson & Neu, 1993)

3. Methodology

This research was collected from secondary data of companies listed on the Stock Exchange of
Thailand (SET). It consists of the yearly data (Form 56-1) and annual report (Form 56-2). The key informants were
financial and non-financial data consist of preparing quality financial reports. By the data analyed was time series
data of cross sectional data otherwise known as “Panel Data”. Which stores financial information for each
company continuously since 2014 — 2018 total period of 5 years. However missing data and data of listed
companies that are financial institutions. which has a structure of financial statements that are different from other
industries will not be included in the calculations for the study in this research.

3.1 Data

The sample of this research is a listed company in the Stock Exchange of Thailand since 2014 —

2018. The type of data is called time series data of cross-sectional data or Panel Data. which tracks the financial
information of each company each year for a total of no more than 5 years per company and the analysis unit of
this sample is called firm year observations. There is a total number of approximately 1,772 years of the company.

Acquisition details are shown in table 1.
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Table 1 Sample Selection Table

Description amount Unit
Total population 790 Firm
less Missing Data 281 Firm
Data of financial institutions which has a structure of financial statements that 84 Firm

are different from that of other industries

Residual population 425 Firm

Total unit of Ananylsis 2,125 Firm year
observations

Less outliner and incomplete data 353 Firm year
observations

Estimated total number of samples 1,772  Firm year

observations

The industry grouping of the sample group is classified according to the industry group structure
of companies listed on the Stock Exchange of Thailand. Therefore, companies that operate similar businesses
are in the same category for appropriate comparison and are the basis for used for estimating coefficients for
forecasting discrepancies of accruals-based earnings management. The management of the industry is divided

into cross-sections or panels as in the table below.

Table 2 Table of classification structure of industrial groups

Panel Division amount (%)
Panel A Agro & Food Industry 136 (7.67%)
Panel B Consumer Products 155 (8.74%)
Panel C Industrials 391 (22.06%)
PanelD  Property & Construction 67 (3.78%)
Panel E Resources 448 (25.28%)
Panel F Services 420 (23.70%)
Panel G Technology 155 (8.74%)

1
Data from the Stock Exchange of Thailand as 12/09/2018 accessible at https://www.set.or.th/set/commonslookup.do?language=th&country=TH
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Table 2 presents the classification of industry groups of companies listed on the Stock Exchange of
Thailand by Panel A was a group of agriculture and food industry for 136 firm year observations, as a percentage
7.67. Panel B was a group of consumer products for 155 firm year observations, as a percentage 8.74. Panel C
was a group of industrials for 391 firm year observations, as a percentage 22.06. Panel D was a group of property
& construction for 67 firm year observations, as a percentage 3.78. Panel E was a group of resources for 448 firm
year observations, as a percentage 25.28. Panel F was a group of services for 420 firm year observations, as a
percentage 23.70. Panel G was a group of technology for 155 firm year observations, as a percentage 8.74.
However, the data regarding group of finance were not included in the analysis in this research. This is because
the data structure is different from the general industry.

This empirical research uses time series data of cross-sectional data or panel data of companies listed
on the Stock Exchange of Thailand for 5 years since 2014 — 2018. This will be used to analyze the relationship
between the dependent variables to test the hypothesis by using the correlation analysis model of multiple
regression analysis from positively analyzed research. This research has been further improved by adding
moderator variables and intermediate variables. The research model used to analyze the data to test the
hypothesis is written in the form of equations as follows:

Model 1 Equation with a variable

ABEM=a, + $1DC + B,Size + €,

Model 2 Equation with a moderator variable

ABEM=a,+ [3DC_MAR + +8,size + €,

Where variable descriptions and variable types in the above equation are shown in the following table 3.

Table 3 Table Variable, Variable Types and Descriptions

Variable Types Descriptions

ABEM Dependent accruals based earnings management measured by the discretion of the

management in accruals base earning management’s Modified Jones’s

Model

DC Independent The debt cost to the entity is measured by interest expense dividing by total
liability

MAR Moderator Listed company type measured by 1 was listed on SET and 0 was listed on
MAI
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Table 3 Table Variable, Variable Types and Descriptions (Cont.)

Variable Types Descriptions

DC_MAR Interact Variable Interact

Size Control Variable  The size of the company measured by i in year t Natural log of total asset
Firm j - The companies listed on the Stock Exchange of Thailand

Year t - Test year 2014 — 2018

& Error term Tolerance value

4. Results and Discussion

Table 4 Descriptive statistical of variables

Variable Obs Mean Std.Dev. Min Max
ABEM 1,772 0.0899 0.1098 0.0000 0.9068
DC 1,772 0.0992 1.2469 1.0000 34.7646
Mar 1,772 0.8047 0.3965 0 1
DC_MAR 1,772 0.0932 1.2471 0 34.7646
Size 1,772 8.4100 1.6846 -0.0652 15.2470
Da 1,772 -0.0427 0.1354 -0.9068 0.5422
Small 1,772 0.1849 2.5561 -0.0506 94.2644

Table 4 presents the descriptive statistics of the variables in the research found ABEM or accruals
based earnings management, measured from management's discretion in accruals base earning management's
modified Jones's model. ABEM of the companies listed on the Stock Exchange of Thailand has the highest value
equal to 0.9068, has a minimum 0.00, and has a mean 0.0899. The DC variable or Debt cost calculate interest
expense dividing by total liability has the highest value equal to 34.7646, has a minimum 1.000, has a mean
0.0992.

4.1 Inferential Statistical Analysis

In this research, inference statistics were used to test the relationship between debt covenant with
accruals based earnings management companies listed on the Stock Exchange of Thailand. This is the third

research objective. Data analysis by inferential statistics shows the results as follows:
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Table 5 The table shows the Pearson's correlation coefficient

ABEM DC DC_MAR Size Small

ABEM 1.0000

DC 0.1546* 1.0000

DC_MAR 0.1536* 0.9998* 1.0000
Size -0.1644* -0.0042 -0.0013 1.0000
small 0.1011* 0.4285* 0.4287* -0.0963* 1.0000

* significant level at 0.01

Table 5 presents the Pearson's correlation coefficient to test the relationship of independent variables
of research showed the coefficients of all independent variables of continuous research have a coefficient not
more than 0.75, except for the relationship between variable DC and variable DC_MAR. This is because it is an
interaction variable. Therefore, the causal relationship test ensures no problem multicollinearity or problem in
which two independent variables have a relatively high but incomplete correlation. This will affect the designation
coefficient. The least squared estimate (R square) is high and the t-test is very low. This may cause the results

of the independent variables to be inaccurate.

Table 6 Table showing the results of the relationship analysis of the operating results of companies listed on the

Stock Exchange of Thailand and debt covenant

Variable Panel A: q H,, Panel B: q H,,

Coefficient est. Coefficient est.
(p-value) (p-value)

INTERCEPT 0.177*** 0.177**

DC 0.012**

DC_MAR 0.012%**

Size -0.010*** -0.010***

F statistic 23.83*** 23.75%*

n (Obs) 1772 1772

Adj R 0.0490 0.0489

*kk

significant level at 0.01

Table 6 presents the results of the correlation analysis of the performance of companies listed on the

Stock Exchange of Thailand (ABEM) and debt covenant (DC) to test the research hypothesis as follows:
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H1a: Incentives on increased debt covenant as a result earning management's companies listed on the
Stock Exchange of Thailand. The results showed that the coefficient of the correlation test is equal 0.012 and
statistically significant at 0.01 accepting the hypothesis. The motivation about increased debt covenant was
positively correlated with earning management's companies listed on the Stock Exchange of Thailand.

H1b: Incentives on debt covenant to accruals-based earnings management companies listed on the
Stock Exchange of Thailand more than the companies listed on the market for alternative investment. The results
showed that the coefficient of the correlation test is equal to 0.012 and statistically significant at 0.01 accepting
the hypothesis. The incentives on debt covenant to accruals based earnings management's companies listed on

the Stock Exchange of Thailand more than the companies listed on the market for alternative investment.

4.2 Discuss The Research Results

From research results debt covenant positive correlation with accruals based earnings
management's companies listed on the Stock Exchange of Thailand. The statistical significance of the research
results was in accordance with Chatwong (2017). Terms of the shareholder loan agreement and creditor as
dividend, treasury stock, company control, sale of property and new debt. The more hedges against debt default
and reliance. The firm will be able to pay the loan and interest payments punctually. These rules are in the form
the value of transaction and financial ratio. These rules are often in the form of the value of the account and
financial ratio. The companies have to maintain a working capital ratio, interest coverage ratio, equity and other
variables to the extent that the lender to accepts. Therefore, management chooses an accounting policy. To
reduce the chance that the firm will have a high debt to equity ratio, infraction the debt covenant. Because the
impact of the infraction may be credited consider (1) The refinance increases the cost of the firm. (2) The creditor
intervened in the administration. By conforming to Bumrungyat and Sutthachai (2016). Found most companies
use cash flow from operating activities to reduce net income and earning management Through cash flow from
operations.

When considering the companies listed on market for alternative investment have accruals based
earnings management more than companies listed on the Stock Exchange of Thailand conform to Chansarn
(2015) that the companies listed on market for alternative investment have the profit quality is relatively low. Out
of the relatively high level of earning management. The amount of debt positively influenced on the level of profit
quality for both total liabilities, current liabilities and non-current liabilities and liabilities from financial institutions
and those that are not from financial institutions. However, the companies has low debt. The management tends
to show more than real performance. To give creditors confidence in their potential and ability to pay debts
Benefit from reducing the cost of borrowing from creditors. But in incurring additional debt, the company has

more chances to violate the terms of the debt covenant. Therefore, management tends to use accounting policies
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to manage more profits and thus lower profit quality. According to Truong (2021), this speed varies between
groupings of enterprises with different characteristics, underlining the heterogeneity of the adjustment speed even
more. Small deviation firms adjust more rapidly than large deviation firms. Large free cash flow (FCF) firms adjust
more readily than small FCF firms, and fiscal deficit firms modify more rapidly than firms with a financial surplus.
In addition, executives are motivated by debt covenant to accruals-based earnings management
measured by the discretion of the management in accruals base earning management conform to Chiengtong
(2010) the relationship between earning management and debt covenant. Firms with debt covenant are likely to
manage earning by using discretionary accruals. The empirical evidence also indicates that those firms have
statistically significant discretionary accruals and conform to Ketsuwan (2012). Which managers increasingly
engaged to manage earning to reach earning benchmarks. The trend of using real activities manipulation is
escalating because it is solely under the management's discretion, and it can be done throughout the accounting
periods. The real activities manipulation is not under the scrutiny of the regulators since it is not in violations of

financial report standards.

5. Conclusion

This findings and knowledge about debt covenant are positively correlated with accrual-based
earnings management's companies listed on the Stock Exchange of Thailand. This indicates that the
management uses debt covenant to accrual-based earnings management. It is to avoid breaching the loan
agreement. This results in knowledge and findings about agreements in debt covenant, supporting theories and
concepts, used to form hypotheses and research conceptual frameworks and related factors.

This research also shows that the companies listed on the market for alternative investment have
accrual-based earnings management more than companies listed on the Stock Exchange of Thailand. This will be
useful for regulators and agencies that are considered and announce relevant accounting standards and auditing
standards and benefits for academics, researchers, investors including stakeholders of companies listed on the
Stock Exchange of Thailand. They can understand the real situation of companies listed on the stock exchange
and companies listed on market for alternative investment: empirical evidence. In addition, the results of the study
can be used as part of the regulator's consideration of additional measures more review of debt covenant.

This research limitation may result from data collection errors because a lot of the financial information
contained in the financial statements needs to be systematically collected and must be recorded on the working
paper. Therefore, errors may occur in recording data. Moreover, non-monetary information takes time to carefully

read and observe. Therefore, errors in reading and recording data codes on working paper may occur.
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The research is expected to continue by adding interstitial variables and a schema analysis of debt
covenant and business performance. Other environmental factors can be taken into account to obtain the direct

relationship and the indirect relationship between these groups of variables.
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Abstract

The purpose of this study is to examine the influence of organizational learning strategy on
organizational success through the consequential factors, namely, organizational creativity, organizational
flexibility, and organizational innovation in order to achieve organizational success. Data is collected by
questionnaires, and OLS regression analysis is use to analyze the relationships among these variables by
using data from 220 firms of packaged foods businesses in Thailand. The results indicate that two of five
dimensions of organizational learning strategy are dynamic shared-knowledge focus and adaptive system
perspective emphasis have a positive relationship with consequential factor, namely, organizational creativity,

organizational flexibility, organizational innovation and organizational success.

Keywords : Organizational Learning Strategy, Organizational Learning, Organizational Creativity,

Organizational Flexibility, Organizational Innovation, Organizational Success
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71 4a-d Aall

H4: NM3R9eminiaad NIl uNNI LI a9 AN I TugRBvENaLTILINFe a) AMHARATINEsIA
20989ANT b) ANNEAYEUIBIBIANT c) WIRNITNBIANT UAT d) ANNAITATBIBIANS

1.5 ms°lﬁm'mﬁ'|ﬁ’mﬂumsﬂ%’uquumszuu (Adaptive System Perspective Emphasis: ASP)

=X v o o o 1 v s = 1 s dl ¥ ]
wnnene nsliaanudrAn unislfuyunesssuusliAnsiatsaunszuusing 4 luesAns Nulsznaudaedin
FINN 7 BeusazdrulnTi NI uRUATinaLlszauiu guNesss ULy RN 91 aNN TN 28 eIAn TN 29N
Tnadananenidwii nssminiaannddnyresnisuanidasudays uazn19ausnig dyuseidaiauineaiy
Tnnszasraesesrng uazillgnisimmnesdaond v - 1e9e9ins sdfugunessruuasiingunely
& dl' ] a = % & =l v & = o o 1 1 v
aeAnsNedaETNNsFeUresAUluesAns uaznanedunisFauiresesdns dasudrAnsienisuatiuaeug
n3505 uarANIEe T9NTTLIUNNIEHUTI090IAN IR ATURANAATYFBAYINANEATR9R9ANT AYINBL BN
o a oa ‘dl o =3 % o 1 tﬂl o ] v

20904403 UazN1TUfRNUNLszauANAITe afeinEeuazanamsnud < A ldgeaanliifsaunng

=X o

n3uaedis (Wang & Dass, 2017) st hlgnnswaunanumgiun 5a-d Al

49

a

H5: N3 liA A AT TN TUSF LN LUTANINATILNFAD a) ANNARATINETIAURIRIANT

o ]

b) ANEAYEUTEIENANT C) WIRNIINEIANT UAZ d) ANAGATBIBIANS

2. ANNARASI9RSIAURIRIANS (Organizational Creativity: ORC)
a v & & o a n:ll 1 = rd‘ o a o I
ANNNANAS9AIIAYB9R9AN TN IR RN A NAR R uLan Tduaz R syl linea A uN AR

TURDUNIININIL AZNTITU1N19 11019911971 Tedd e lusvazduizaseezeng ANNARASI9AITAIB9R9ANT

'
o o =R o

dsznaumaenszuaunisafnansfuanine yans uazaniunisnd uazuwsiavesdszneuinantiazd Jaunusgany

'
o

wazfiu Wnignisuansiidiuinauansiandiduauaanduscload wunzanlunsuddymadudauaes
& v o o dl v a d‘ 1 a 1 o
AIANT WAZANNNTDAFRIINITNTRIR9ANT WaziTunIzLaun1INdFawnAaLlanlud Jusslaaiifeassng
a v 6 & i U a o a 1 dl v = v o a a 1 A
ANARaFassAretedAnausenfuwaAn s o MwiunisGeuf nendulauuuiidauson visanis
Cw e d . - . a de e e o o oy on i
wirTugwnaivetiauasyuunsLEnslug nszusunananiviuads asdnsddudessinliinimeassluy
naRNAaAeTeLEN Il N1sadtwas LN nemuIngzuaunIsiug wazposdudimanalulag
(Mikalef & Gupta, 2021) AauARasvassFasasAnsidswinliifiansuanilaaudayauazannug winaau
A \ - p v a ~ & o [y = o a
tinveunieluesding uazivenislitsnisiduninsguizenInAuiednIs1edgnAn TuanisiReaiuauAn
v [ [ v a S ] al' ai & 16 v Y [Nl
aF19a3Ave9RIAN IR RNAYINE AE Wl NI NAILANANNIALITDIBIANTLA B asE N s AU AN F sk

o

n1sFEufuaznIINAAed (Darvishmotevali, Altinay, & Koseoglu, 2020) Asuinlilgnisimmnannsigiui 6a-c Al

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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H6: ANARAF1NasTAT2389ANTHBYENATINULNGS a) ANEAEUTRI84ANT b) WiANTINEIANT
LAY C) ANALIAURIBIANT
3. m’maﬂﬂgiummmﬁni (Organizational Flexibility : ORF)
pYNEAEUTBIEIANg IuNsA M sEan s iU ise s luanmuandeunianisugady
o4 ‘ I y . v - e
niasuuadliaesesdng uenainil damevaussdaanagmsivaludnsundgnsesaanain uazlanianig

o

nseanlagldddenyndn apnntiavuaesesAnaduunuwiaesnisulaauulas nmasdfusalmdrdunisnlasuulas

al

v o

Pasan nuIndannvgsialulaqiiuiazeauian gusuissasiddeimidenagnsuazindnainsuysedng

L e A

PINANNNTONAINUANE HezULN19aANITNEAE U Sanusssnnsaiunianaenuladeddng (Kocyigit & Akkaya,

= k% & 1 val S 1 & a & dgj 1 v o % a’ k%
2020) n3EeufreseAnstas A NE aveuresesAnaTInagnsunanlun e uitAnA N UEILIASEN
4 o3 - N S X o asa.
Weldlselamiainianianinisnans uazwinesiaenuunddmuiniszesnann wanainil detaelitdum
aunsnussgan imfseulunisudsdiulaenisdiudpeRanssunistszananadayaniaandinueu doeli
ansnsnlfumuaniniandenuaraninzaaiaiilasuuladlilldetinesniiuaslidss@nsninnda guas
(Anning-Dorson, 2021) axilUgnisimunannmgnui 7 fsil

H7: A NE AN LU8383ANINATENATILANAaANANISAT8I8IANS
4. WIANSTNRIANS (Organizational Innovation: ORI)
winnssuesAnaiunisafianszusunis szuu Wewnsu wlaune wansinevEetsnasiu - fxnaan

malwisaniauenesdng inldluesdng winnssudunaniainnisiianyuanniiaeuauesuaz AL iunIaIN

PNNARAFNATIATRIENANS WiRNsTNRIAnNINedasTLNssrypaa lusuaiansiuEnsnange scynansinet

' v '
I o

Inluasiwrnudniusinsillianan ssymssiinenumelill wagisnsmidueumeanid Wnnge
wimnssudlunszuaumsiilgronaldiionlunsudedu wasnanadunagnsi e liiinanaldisay
lunsutedu winssufuansinsiuamananasteuliiiuldandss@vaninsesuinngsy nanfueTiuds
HNUITLILADIN LA ANNANATI9ATIATBI89ANT (Alves, Galina, & Dobelin, 2018) At lignnswimun
muuﬁﬁm‘ﬁ' 8 fid

H8: winnssnesAnsiavENaEsLInsianNdFaT8389ANT

5. ANAILEAURIRIANS (Organizational Success: OSC)

paNdFaresesAnadunsussqiimnauaznanisliRuLesesdng dannnainnsalunis
SNEIgNAN kATLTIRANHITIUAA TUAULIRNTTN N19A1HWY UATNITRY uenaNHANESABRaAN s
WuanuanansnlunisuesgingUszasiesesdnsluianlss@ninmianmu famuiedyuuasmdn Idun
n17Ru gnAn nszusunenNgsnanielu neieud uaznisiAuin (Appelbaum et al., 2018) dautlsznavves
prwddarasesdnsfedayafisanaauainnisdemaanufianalatesgndn sanmunismne dauutimans

HARBLLNUAINNIEAUE NeLfuLlaAnin npaRiusiazANannsnlunigyinnls (Englert & Helmig, 2018)

3. AEMsALUUNNSIRE
3.1 NFEUIUNSUALIBNITIRANNGNAIRL
Wasanaainemsddagllutlszmalnelull 2564 Neunn Ayar49919 452,506 druum

AenefaaniniunnFeeay 4.7 InefiadaaiuayuuIaIniunIANITHARLAZNIALENNS NENIAD §3NARIWNS

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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fnadvle uazdisznaunislunianisn@aiinaimwinanineia e guN N wazsaT N o lhgnann
atssiaities neainqaudslunsutsiuuazivaulonianenisaann InglenisnaainsmuNaLLAZLINGT
weneradesay 7.5 naniiidednduazanmameiaulagy aanesfenss 5.7 uaznansinueiun senssafesay 5.1

‘é o 1 dldl ] Yas = a Y a ‘d‘ U [~3
gadunnsrenesiagegaluge 5 Dt Tneldfunananngfnssudusinafisdenisanumaiauazazaanauie
dsznauiunisenassresiuazaande dauiudeanstmhendusinadnteldlaady (annfuenmns, 2564)
Tutl 2564 - 2566 yarmaingnamnssnasadagliulszmalanaiuinadasadurenll Ausain
fnatszmAandnaziiulng udndou 15-20% F9n1s1senavaunsiuanann ng lasunissansuannmnegn i

Y o aa o - a o q v v
WANATen Uaensit uavsadnm aniia iuatvnsiieguninannssuannienlunainlan i liuua iy
ANABINITIURAAdIBENEIAUNNTWEDE 7] (U BeRanuyms, 2564) Tnsulauneeeeeunaniguuss uas
SuusdnIsnsEnssenaiied Tuiredres “eamsing e1wislan” Ayaiunisrenenainenmsinglunaintaniy
vinlinnsnaumadtydansal Thai SELECT ilunisiagnAtynazadrapnnudulalifusinalunainainalaunnau
laqiiuiinsnaunadtydnenl Thai SELECT iunaasinsiamisinaddaguliudarisduauou 603 uansiousf

o o o« o

41N 54 1310 ndeyanwol Thai SELECT laildnnsfusasnnmsgnunansiowet usdidudtyansainiduiddu

Ay o a = aal , s
a3 e drunanaeaing AuLazIATaN e IINLLLEENTUNe sy diunssudtlssnauening
ndieresgamnuunetneenmsing tsuenienansol HsamfuargLdneniesenmsnuninsgIue g ing
(§1AsEgiA, 2564) Anuwaliunisenafresgiaanedudaglasiannandulunsfiasiedldnagnsnig
S oA e o ey . 4. . O
FeujresesAnaiemuNan s il an lusletnaaninan iivesesuiumnnsianiseddLFinan asuulaq
Tatieganisa [enliRdediannaulanazAnmgsiaanmaduiagilullsunalne Iagluntsdneaitiay
Anmangsiaanmsdnidagllulszmalnafannziow BEniunsuduasugaaunasy NIENINgAAIINITN
AW 775 UTHN (NINAUATNYRAUNITH, 2564) FBn1auiusausandayaarlddanisdeuuuaauniumielisudle

° o

RNUIU 775 0 UATE WTayadATY (Key Informants) A8 NIINNNIHAANITVTANUAIULAANI9TB9LTEN N1aifin
Tayaaziszazinainiunaiudeyaszunns 6 4Uanif Insazuiisaanidly 2 4o Ae deeh 1 dilavin 1-3
o 1] U %4 % o‘lﬂg/d Iﬂl 1al Yo £ lﬂl 1 a a
WAIAIULLIADUDNUAAZ R ULILAR U NAALINAD Tu 3 dlavitiluuuasunun iy dhenes uazdanianis
ARUALNIANUWIWYIIAY 10 2111 LA IALULAAUDINNALNIARY 155 @1Tu D999 2 UAYN 4-6 axBunnng
o . aa ~ a = o %
Follow-up wuuaaund laanisinsdniiludouniliuesing inavaunmuazfnaiuuuuasuninainlile
LULAALDINNALAUNWANANEN 67 2111 AUAIUILLLILARLNNA AN AUAUNINANWIWIAY 222 21T wald
o o & o 6 val ~ 2 & v a o =
anysnfanuau 2 aifl A iduuuasunwd g eivadu 220 a1Tu Andudnsnismeuaued 28.76% 9a11190
Wusunuaestlszannsianuals aun1sdn98e1ed Aaker, Kumar, uaz Day (2001) szyanlunisgdauuuaauniy
N19lilswdisl RlsnAannnsdiamunuzainnsmamnliinteanunsaeansulan 20% we9ilszansianns wazlevin
NNINARBL non-response bias WEFILIAALINIFALNAULATUAS TRIABLULLABLINNN TINANTVIAASY t-test
WL ”Lu'ﬁmwLLmﬂm'ﬁqﬁ"ummﬁﬁmﬁﬁﬁmmmﬁﬁ?wdwQ’muLmu@@umm’lwﬁqqﬁwmzﬂmﬂ (Armstrong &
Overton, 1979)
3.2 mauilsmu (Dependent Variable)
wsiazsiautlsazgninlagsnmadantlszanuen (Likert's Scale) Asus 1 (liiusaeaengga) fe 5
@ 1 1 a v A A ¥ o [} '3 . .
(Winmaeatnade) Ianuniuissanssnineadesiu AudsaaasasAnsg (Organizational Success: OSC)

auiflusauwdsiauetfunisa v unussginumng wazliseansnnlun1eniiuaueesassnsg J

U Q

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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paNAMNIluNN9iNEgnAn uasiipouidudalusuudansan nealinw uaznsiu avdnlaederonu
4 48 FaduianssnluesnsiafauasdaaufineiuanlilFaumienisusedu (Competitive advantage)
o a = ol Fy) o o a ' = v a a |
wazANEUEIaINg ANgTNNsEEuITITAnd g uiuuAn s o uaznisFeufidegniuansiig
3.3 Aauils@&52 (Independent Variable)

- ¥

3.3.1 NAYNEN5158UF1BIR9ANS (Organizational Leaming Strategy) aziflusdautlsdnAtyaes
53883 Tneazilsznausaaidfvie 5 {1 (Dimensions) AsLusn An N1FRfeiUNTEANSUNIANNARLTILT
LANFA19AEN9ARLUAY (Continuous Open-mindedness Orientation: COM) azinlagszauaasnanisidasiias
gupreenineuluesrnsazaeniuanuAnlua - yuneslu o isnaluiaznieuanesdns lassadellazdn
Inelddarnnn 4 4o aduians Aie MsyaiunsldANgsINnUTINadn (Dynamic Shared-knowledge
Focus: DSK) azi0 iAeIseALUadanIghanant Eielwng ‘w‘?f@mﬂmmmwflﬂﬁqﬁamﬁ’m AFunTNaNuRng
nstszu nsedivse nsineusy wavjduusuuuidunianisuarliidunienisszudneyanaluesdng
Tseainetlazinlnelddamnin 4 4o aduiianu Ae AruRgaNURUMSNIARaIgsIaLLLEAREY (Flexible
Business Experimentation Concern: FBE) azinanszALIaad6aduaIuuinngsu E‘Emil,l,f’fﬂmmmmﬁwm
wilnaululaqiiu wazeawiaafilfuulasuliuunzaniunan tassafwilavdnlaglddarninn 4 48 a1AUnd Ae
N1sATEUUNT9ANNRINUIUNTLEWNITAANI9TUES (Advanced Managerial Commitment Awareness: AMC)
AzIPANILAUTDINATEINTTLIUNIWENUBIANSTBINNIUNazdqe AN e uuunisineulusisos
Faled uazidnyiuANimelua o sauisnisduaiunisimunrinsenisainsuaztinamenanuiadug e
dﬂl % dﬂl o Yy o v A v I v o o s
wugu Tanainilavdnlnglddamnnu 4 4o uazandugaine Ae nisluanadiAnlunisdduyunasssuy
(Adaptive System Perspective Emphasis: ASP) a23alagIseALIAINATINLBIANITNIINNATIBANANT Fa0MU
o o ode o A . o o ¢ v oeda o 4
iurhnluanmoueninislssaunu assminDepNd Ay e duiusnaaiunsuanilasudeyanas
a o ¥ d’/ o ¥ o v
nsUENNsreIningu taseainetiazdnlna litamniu 4 48
3.3.2 ANNARASIIATTATDIDIANS (Organizational Creativity: ORC) A3AANIEALIIBILANIS
[ a o -:;d 3 1 r-ai o a o I3 :l/
WauANAnzeswtineunisauulan duasidulsslamlinesiunandet funeunaznszuaunisiy
o % diz o Y o v
M3 Iasaieilazdnlnglidamnu 4 4o
3.3.3 ANNEAUEUIDIBIANS (Organizational Flexibility: ORF) aznainsAUNaNIIAILHLNLY8Y
o ° a A v 1 =3 v 1 o dl dl
a9AnsTuN19AEUNNg WTanauauadliatiesnis Tuaninuandeunisuasdunasuulas naspaunauauag
1 a 1 o 1y o ¥ da’ o Y ° ¥
nagmsiun < lwdegnsadaanainuazlanianianimanalaglifidegnsin Taseainetiavinlaelddaninn 4 4o
3.3.4 WIRNSSNRIANS (Organizational Innovation: ORI) azdpannszALNanIseaniugLnInd
svuy wleing TA3anng nezuaunig wandnel viseninislud o) wiesdns wazaeniudsnislua < 2esesrnslu
nsdpnTsganaluinnauley e uduiusseuinaiEniumuwnuniauen tassafetiavdnlaelddaninn
4 4n
3.4 mudsAuAN (Control Variables)
AautlsatuAn dsznausag ﬁumvgummmﬁne (Organizational Capital: OCP) 3Aa1n314i38
NENTAUNAINU TN UIBIDIANFALHUANITNUALNNINGBLSTANBNINNNIVINNIUTBNBIFNT UINYUUBIBIANTH

o o

auauanaanarinlfasAnsananisasyAuls ldanunmmaenaaunnaesesAnsls (Hasan, Lobo, & Qiu, 2021)

v 1
o o =

AU RuaanuaesesAnaiudaulsaiusl (Dummy Variable) Usznaumag 0 (Fuaavulaiiiu 15,000,000 1)

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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hay 1 (ﬁumnummd’] 15,000,000 L) LAz mqmmmﬁm (Organizational Age: OAG) 5@@’mﬁ’1muﬂﬁl
29ANIANLHUgINA M TAgL ﬁﬁl\imﬂ;nmmm‘rﬂmzﬁ%m‘%waﬁi@ufi“mmimmmm‘rm Tzasrnanilszazaan’ly
MIsILuRiELnIenaiin RN e AnssuiuLanlutannngn s nanensaanaNanngn
BTN AR uRdundn (Kaufman, 2017) Favi 218UDIBNAN LT WFA walzdl (Dummy Variable)
dsznausmag 0 (a1l 15 T) uaz 1 (@1gunnan 15 1)
35 Fhm'ml,%mj'u LL@ZF]’)’]NL‘I?;ENWN (Reliability and Validity)

AN RsT (Reliability) az3ma1nAN Cronbach Alpha Coefficients TngiazfiaaiAnn1nndn 0.70
(Hair, Babin, & Anderson, 2010) LL@:‘lumiwmmumfmlﬁimmwa\ﬁmﬂ@‘lmmumumm:‘lfﬁ Exploratory
Factor Analysis (EFA) 11n139m TR Factor Loading 2egisiazsalilsazfadnnnnan 0.50 Iae Cut-off Score
AzNNNI1 0.40 (Nunnally & Bernstein, 1994) A1974 1 AZULAANKNATAIAN Factor Loadings Way Cronbach’s
Alpha Coefficients @1%151 Multiple-items Scales AN ANEARE B99NNHANNINARRLNLAN AN Factor
Loadings az@gj3e1ing 0.691 - 0.948 #331nn1 0.50 (Nunnally & Bernstein, 1994) LlazA1 Cronbach’s Alpha
Coefficients a@g/3v11974 0.822 — 0.916 S921nn97 0.70 (Hair, Babin, & Anderson, 2010) Aavi i wisesilafild

TunssaiANNIRENALAT N @ a0

AN919 1 NATRINTTIAANAYNNITIENATIRIAaLLT (Validation) kazANANNTaNu (Reliability)

Cronbach’s
Factor
Constructs Alpha
Loadings

Coefficient
Continuous Open-mindedness Orientation (COM) 0.691-0.879 0.822
Dynamic Shared-knowledge Focus (DSK) 0.775-0.90 0.863
Flexible Business Experimentation Concern (FBE) 0.763-0.893 0.856
Advanced Managerial Commitment Awareness (AMC) 0.704-0.898 0.840
Adaptive System Perspective Emphasis (ASP) 0.843-0.909 0.895
Organizational Creativity (ORC) 0.735-0.913 0.870
Organizational Flexibility (ORF) 0.875-0.938 0.922
Organizational Innovation (ORI) 0.841-0.948 0.916
Organizational Success (OSC) 0.817-0.896 0.885

3.6 ﬂaﬁ‘m%’ (Statistical Techniques)
Tuﬂﬁiﬁﬂwﬁﬁ%‘ﬁ@ﬂ% Ordinary Least Squares (OLS) Regression ‘Lumiwmau@muﬁﬁm Inel OLS
Regression %muﬂmum’amﬂ%ﬁmiwmfaumwz‘@ﬁuﬁ’%muuﬁﬁmﬁg’qﬁ (Hair, Babin, & Anderson, 2010)
lunsinenassiasisuuunaadiniug foseldi

Equation 1: ORC = &€ +3,COM+ [3,DSK+ [3.FBE+ B AMC+ 3 ASP+ [3,0CP+ [5.OAG+E,

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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Equation 2: ORF = &C,+[3,COM+ [3 DSK+

Equation 3: ORI = 0C3+,31SCOI\/I+ .315D3K+ IBWFBEJF

+ ﬁ14OAG+€2

+ [3,,0AG+€,

. FBE+

AMC+

,ASP+ b ,.OCP

LAMC+ 3 ASP+ 3,.0CP

Equation 4: 0SC = X +[8,,cOM+ f3,.DsK+ [3,,FBE+ B, AMC+ f3, ,ASP+ [3,.0CP

+ ﬂ2BOAG+84

Equation 5: ORF = X +f3 , ORC+ [3,,0CP+ 5., OAG+E,

Equation 6: ORF = X +f3. ORC+ [3,,0CP+ [5.,,0AG+E,

Equation 7: 0SC = &_+f3,.ORC+ [3,.ORF+ B,.ORI + f3,,0CP+ B, OAG+E,

4. NAANSNISIAELAENNTaNLaNE

v
o

A3 2 ALAANAN ANNANNUTIBIALUTIAE LTAD A AN TULLAZ NI NT A NE NN WS A1 LR awLT

| ' o o . . . - , = =
NN Imﬂ'ﬂ:@p’mﬁn{mq ﬂ']’]zi')ll’llﬂ\iﬁ]qLLﬂﬁ\lquLLUULﬁum?\? (multlcolllnearlty) M?QVLN BIANNNANITANTN

Faul3vianuAazlANANNANWUS (Correlation coefficients) 1aeIN31 0.80 waven VIF (Variance Inflation Factors)

waandn 10 A I ldifmtTym nazsausessaudslusauunidunss (Multicollinearity) aa9siaulsaass luluinail

(Hair, Babin, & Anderson, 2010) A1 VIF kg lunnamsaaaviloymn nazsansassiauilslumuuiidunss

(Multicollinearity) szudnasaulsdaszaziifatiszudng 1.786-2.077 A1 10 A agldifailoyun n1azdau

waasulslusauuLdunss (Multicollinearity) Tunnsansna

M99 2 ANANANNUSTRIALLLS (Correlation Matrix)

£
o

&
NU

Variables COM DSK FBE AMC ASP ORC ORF ORI 0OSC OCP OAG
Mean 4062 3.943 3833 3985 3988 3792 3692 3.698 3.690 - -
S.D. 0.499 0.610 0.619 0.564 0.592 0.601 0.637 0.715 0.689 - -
COM 1

DSK 714”7 1

FBE 756 759" 1

AMC 7417 728" 716 1

ASP 7037 695 645 7497 1

ORC 616 679 559 572 689 1

ORF 435" 503" 466 490 584 760 1

ORI 578 649 6200 540 625 787 685 1

osc 456 557 484 5000 447 e17 617 705 1

OCP 012 018 061 053 .011 050 .093  .007  .063 1
OAG 051 109  .069 111 026 051 035 017 056  .068 1
'P<0.10, "P<0.05, 'P<0.01

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
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aa

B34 3 UARINANISILATIElag N9RLAzInAnatApNa@espanign (Ordinary Least Squares
Regression) 184AudNRUsszInusiazsouls ansnsnagile At nsyaiunisseniuiapauAaiunuansing
ati9AaLties (COM) AdninaiTeunatnsditdAnynvanasie AnuAnassassAuatasAng (ORC) (f3,=0.168,

p<0.05) usilxFBnBNARe AaNEAnLLIRIBIFNT (ORF) (3= 0.095, p>0.10) wikNssuesrns (ORI) (B .=
0.052, p>0.10) wazANNA1FaB9983ANs (OSC) (3 ,,= 0.008, p>0.10) AatiU AtaNFLANNAFIUN 1a
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A543 NAUAINITT mmw‘nmm@ﬁ“ﬁﬁwﬁmmﬁ@ﬁﬁqm (Results of OLS Regression Analysis)

Dependent Variables

Independent
Variablos ORC ORF ORI 0scC ORF ORI 0sc
(Eq1) (Eq2) (Eq3) (Eq4) (Eq5) (Eq6) (Eq7)
COM 0.168" 0.095 0.052 0.008
(0.080) (0.096) (0.086) (0.099)
DSK 0.404" 0.175 0.307 " 0.378"
(0.080) (0.096) (0.085) (0.099)
FBE 0.068 0.084 0.233" 0.060
(0.080) (0.096) (0.086) (0.100)
AMC 0.112 0.038 0.124 0.165
(0.082) (0.098) (0.087) (0.101)
ASP 0.420" 0.452" 0.319" 0.019
(0.075) (0.089) (0.080) (0.093)
ORC 0.759" 0.789" 0.013
(0.044) (0.042) (0.082)
ORF 0.140"
(0.072)
ORI 0.286
(0.085)
OCP 0.196 0.336 0.010 0.188 0.217 0.115 0.078
(0.128) (0.153) (0.136) (0.158) (0.123) (0.117) (0.124)
OAG 0.119 0.222 0.068 0.140 0.149 0.027 0.033
(0.125) (0.150) (0.134) (0.155) (0.120) (0.114) (0.120)
Adjusted R® 0.553 0.359 0.489 0.314 0.578 0.616 0.580
Maximum VIF ~ 3.279 3.279 3.279 3.279 1.808 1.808 3.791

'0<0.10, 'p<0.05, p<0.01
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Abstract

This research aimed to examine the effects of organizational management strategy and governmental
supply procurement and management efficiency on performance efficiency of supplier executive in higher
education institutions of Thailand. The Data were obtained from 125 supplier executives in higher education
institutions of Thailand by using a questionnaire. For the analyzing methods, multiple correlation analysis and
multiple regression analysis were used as the statistical approach to investigate the proposed relationships.

The result showed that 1) Organizational management strategy in aspect of strategy, system, and
shared value have significantly positive relationships and effect on performance efficiency, and 2) Governmental
supply procurement and management efficiency in aspect of efficiency and effectiveness, and information
technology have significantly positive relationships and effect on performance efficiency. In conclusion, this
study revealed that the Organizational Management Strategy, Procurement Efficiency and Governmental
Supply Management are crucial to every public organization's operation. These relationships enhance the
positive working quality of related personnel as supply procurement is the key to success in any organization.
Furthermore, organizations that continuously support the procurement personnel for knowledge and ability in
relating to the procurement tasks would gain lots of benefits for the organizations as a whole and especially

for procurement personnel so that they could perform the task more effectively under regulations.

Keywords : Organizational Management Strategy, Governmental Supply Procurement and Management,

Efficiency Performance Efficiency
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A9 4 MsalATzvianduiusIeenagninisdnnisedAnsiulsrananinnistfiienulaamues

o =2
antiuganAne lulszimalng

pauls  PTEF STT STU SYS STY STA SKI SV VIFs
X/ 4.34 4.22 4.30 4.22 4.24 4.16 4.18 4.23

S.D 0.47 0.58 0.62 0.60 0.54 0.60 0.63 0.59

PTEF - 0.691*  0.624* 0.679* 0.720* 0.692* 0.714*  0.747*

STT - 0.733* 0.766* 0.733* 0.709* 0.730* 0.739* 2.871
STU - 0.854*  0.827* 0.762* 0.710*  0.760*  4.941
SYS - 0.818*  0.803* 0.808* 0.806*  5.597
STY - 0.833*  0.801* 0.819* 5.017
STA - 0.910*  0.859*  7.482
SKI - 0.877*  8.043
SVI - 8.153
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NPT 4 WU FautlsdszusazauiANdNAUsTUFaulI Seanaifiatioyun Multicolinearity
iy fadeaslinaaauiliym Multicollinearity tneldrn VIFs Usngdnan VIFs sasdautlsdase nagnsnisdnnig
- PR =2 oy ] | e = v o ca o v g ua
89AN3 NAFIUE 2.871 - 8.153 TalAHoENdT 10 wansdrdulsiaanduiusiulusedunline liiailogm

Multicollinearity (Black, 2006 : 585)

M1519 5 Nsassianduriugaestlsz@nsninnsdpmedndnauarnisLimsiannafgiulss@nsnan

a oa o =2
nsUfifulngsnresantiuganAnelulsznalne

poulls  PTEF MGW MGT MGE MGA MEX MIF VIFs
5% 4.34 4.44 4.56 4.44 4.38 452 4.41

S.D 0.47 0.48 0.49 0.51 0.54 0.48 0.52

PTEF - 0.673* 0.576* 0.706* 0.664* 0.661* 0.696*

MGW - 0.833* 0.843* 0.759* 0.783* 0.742* 5.180
MGT - 0.784* 0.669* 0.798* 0.690* 4.062
MGE - 0.785* 0.799* 0.742* 4.814
MGA - 0.714* 0.747* 3.227
MEX - 0.764* 4.036
MIF - 3.126

co o

AINAIN 5 WU Fallsaaszusiaraullanudunisiusaudsain Teanaifinaloymn Multicollinearity
Aty fRdeaslamaaauilyun Multicollinearity Inerlden VIFs dsangdnen VIFs sessiauilsdass dse@nsnn
o 4 o 9 a o o a2 2 A v ] e =
NNIPTANAAUALNTUTUNINAANIATT HANFIUA 3.126 - 5.180 TNAHAENIT 10 UaRsI1FULsH

Anuduusiuluszaun linalfiindoyyun Multicollinearity (Black, 2006 : 585)

A9 6 NInAgeLANANTUsIesd sz AvEnInnneaiuLlsrAvan1nnisdiReulag s
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we9aniuganAnE ulszmealne

Usz@nannnistumanulnagsan (PTEF)

NALNINIIIANITBIANT (ORMS) fulazdna ANLARNALARDL t p-value
n1TRnNag Nﬁﬁl?ﬂﬂu
AT (a) 1.424 0.219 6.504 0.000*
AUNAELNTUATENEANART (STT) 0.200 0.078 2.583 0.011*
AulA19as1989ANg (STU) 0.098 0.095 1.033 0.304
Az LR (SYS) 0.245 0.110 2232 0.028"
ANUgLMLILINNTLFMNS (STY) 1.035 0.104 0.337 0.736
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NALNEN1ITANTBIANS (ORMS) durlszdvia AINARIALAREL t p-value
n1TaAnael N’]ﬁliﬁ’]u

AULAAINT (STA) 0.030 1.121 0.248 0.805

FAIUNEY ANNAINNTD (SKI) 0.068 0.120 0.569 0.571

AuAHaNgaN (SVI) 0.272 0.106 2.568 0.011*

F =27.669 p = 0.000 AdjR’= 0.601

a o a

* Qg AN NaDANTZAL 0.05
RINANIN 6 LT NAYNENIIAANIIEIANT HANNANWUSULATNANIETNUEN LN UL srANEN W
a s Qs dl L a a a e v 1
nsUfiRnulagsu (PTEF) uazsaulsiannsanannsnfilszdngnimnisUfimenulagsn (PTEF) Teun
NAENENIIIANTBIANT ANUNAENTUATENTANART (STT) ANuszLLNITUNLURI (SYS) wazsnupntiausu (SVI)
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N130ANDY NMTFIY

AT (a) 1412 0.216 6.535  0.000%

AUNAENTUATENEANART (STT) 0.200 0.078 2,583 0.011*

AuszUUNITURU (SYS) 0.203 0.090 2.267  0.025*

AuAHeNTIN (SVI) 0.297 0.082 3.600 0.000*

F =65.117 p = 0.000 AdjR*= 0.608

a o o

* PrlednAtynneadianszal 0.05
= L a a a o Y o -:24/

RINANIN 7 AamsndeuaNnIInenIndlsrAnsninnisdfjimeulaasan (PTEF) Al
PTEF =1.412 + 0.200STT + 0.203SYS + 0.297SVI
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192@NTNINNIIATANAR LA

Usz@vannnistfjiRaulnagsin (PTEF)

- 5 dalsza@vs ATNHARALAREY t p-value

NIUTMTNAANIATY (MGPS)
n1InAnael mmgm

AT () 1.046 0.281 3.718  0.000*
ANUAINHANAY (MGW) 0.159 0.131 1215 0.227
suanldssla (MGT) 0.166 0.155 1.444 0.151
Anunsiisz@naninuazilsz@nine (MGE) 0.266 0.119 2.240 0.027*
Aunsmagauls (MGA) 0.097 0.093 1.049 0.296
ANUANINYNFEY (MEX) 0.132 0.116 1139 0.257
sumalulagiansauma (MIF) 0.259 0.094 2.752 0.007*

F =27.488 p = 0.000 AdjR® = 0.562

o

* Qg ANNaDANIZAL 0.05

FIN9W 8 WUdN UsrAMBNINNNIaRTaRANUAZNNIUEINSTEANATT HAnudiiutuazianssny

deuaniulss@nsninnisdfimaulnesan (PTEF) uazsin Ll:ﬂiﬁfmmmwmnmjﬂixaw%mwmiﬂﬁu"ﬁmu
Imeigan (PTEF) o sunnsiysz@naninuasiss@nina (MGE) wazanuwnaluladansauna (MIF) asaansy

ANNFFIUN 10 uaz 13

AT 9 NANMTIATIZYINIMAReUANANTUTIRdNU s AnEnNsaaneiLLsrAnEn NI TR Tnesan
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weeaniuganAnE lulszmalne

Usz@vanmnisUimeulneson (PTEF)

o v

132 ANBNINNNIATRARARNILAY

. . Auilse@ns ANNARIALARDL t p-value
nILsIanNIATY (MGPS)
n1TANAY NATFIY
AAH (a) 1.046 0.284 3.719  0.000*
punnsiLsEAnannuazLss@vaena (MGE) 0.266 0.123 2.244 0.000*
sumalulagiansauma (MIF) 0.259 0.098 2.753 0.000*

F =27.488 p = 0.000 AdjR® = 0.562

T
o =

* QudnAyneadangzaL 0.05

A1319 9mm:mﬁﬂummm?‘wmﬂﬂ@aiﬂ@:aw‘%mwm?ﬂﬁﬁﬁmuimmqu (PTEF) l@patl

PTEF = 1.046 + 0.266MGE + 0.259MIF
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Abstract

The objective of this study is to investigate the effect of professionalism management on operational
success of area revenue branch offices in Thailand. Data was gathered from 587 heads of area revenue
branch offices using mailed-questionnaire as data collection instrument. The statistical techniques assigned in
this research are multiple correlation analysis and multiple regression analysis. The results of this research
show that professionalism management in digital Transformation, innovation, values, and efficiency aspects
positively relate and impact operational success. The results also indicate that area revenue branch offices in
Thailand should take into account in professionalism management to improve the operational success.
Especially, the enhancement of knowledge and understanding of organization’s officers. In addition, the
development of organizational operations that consisted of turbulent environments leads to the sustainable

operational success.
Keywords : Professionalism Management, Operational Success
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U 24 18 ImﬂmfamqmL‘ﬂﬂmma‘u?mimuuuuﬁ@@ﬁw 6 AU Usznaudan funisimaluladiiasiaun
Ustgauasliu diunssuawnuiisuiiagen s1uan 4 4o drunnsdanisuazihdeyanninasilunuiisuiasey
Auau 4 da srunagns unisdaiuuazdaasunisaaiuliiduliaudhunng aauau 4 da frunisadauas
AUATNIUIITNDIANT WUN19AFI9UTANITN AU 4 1D ﬁmﬁumﬁl@umm’m@mﬁﬁu
Sruan 4 4o wazdrumaiiudazdvanmauuazilsrAnanimeu s 4 4o

pew 4 panaAndiufEaTuANad S lumss s resdinnuasnsan T luLszna
Tne dneuzuuvaeunuduuuunInsdautlszunnan (Rating Scale) 411491 16 48 ‘Emﬂm@mqmﬁ@m

AHANFATUNNIANHIY 4 AU Useneusae AUNITRN AU 4 18 A1UgNATY AU 4 48 AUNTTLINNIg

° ¥ v = v o ° ¥
ety auau 4 da LAZATRNITLTEUIULRTNITINEN U ATUIU 499
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4.3 NMERTINRDUAMNINIAT R
gadulavnnimegaunismAIBuIaauBniuseds (Discriminant Power) Tnaldinatia Item

total Correlation #4n131EM 2 LLLLE R TN IR ANEA RSN () BEj3¥1919 0.652 — 0.907 UATAINATA
Tunnsaniiveu ldAnaunasiuun (r) agsendng 0.421 - 0.894 FaganAdaeTy aulF HaFemn (2553) lAaue
inausinsiansanAngunasuuniannngn 0.40 1wl DaduULABLINNHAMNINAINN TN LD N9
ﬁﬂH@Lﬁ@VTﬁ'ﬁ/ﬂvlm” LANNIVNANANNN T 0T AL AR (Reliability) TneldAnduilsyavauaan (Alpha-
Cosfficient Method) A3i3aa/89AsaLLINA (Cronbach) 4n1siBvn s uuLLEieendn 14 dutssaviauear
atjrzing 0.850 - 0934 uazpmnddalunasifiue Idedulszavauaar agszudng 0.701 - 0.918
FaganAkaeTl Hair uazAny (2008) Ianedn ANAnuIEesuLeaAEe e RTlANAL 0.70 31l wamadn
wwngaunnanilusiaiiendannnian diiufeyaiease s

4.4 gaaTlElun19d398

lumsinuiduniall st I datRlunmmaseuansnEnzaesauls Wl MmaseuaudLE
5oL T845Y (Multicollinearity Test) tmainns’d Variance Inflation Factors (VIFs) uazaRRTdlunnMaaL
anyAg U iun nstinseianduiusuunmwia (Multiple Correlation Analysis) 4azN153ATIZHNITDANBEKLIL

o

WyAns (Multiple Regression Analysis) Fadauannisle Aal

ops = 3, +[3, DIT +[3,DAA +[3, REC +[3, INN +[3, VAL+[3, EFF + €

Wa  OPS unu  AnnudFalunisaiiveulnesau

DIT  wnd  MstEmnseuuuudeandn srunisiimalulagimanasnysinlauaz5uld
AUNTYLIUT SRR Ta L

DAA N NIIUFMNFNUULLARENTN Aunnsdnnisuaziindayanitinseiluu
fsuRnTay

REC v MIILEMIRNIULLLINSENTN AUNAENS UNN9ARLILLAZAUa3IN99AAL
WiduldauTvane

INN Wy N1IL3MsRLULNeanTn Aun1saiaiazdadTndmuassnesAns
Tunnsaeauinngsu

VAL Ui n1susvnseuuuueandn ﬁmﬁum?ﬁumm’m@mmm

EFF uwiw  nnativnssnuuuuilenian grunisiiulssansnmeuuastlssAnsnine

E WU APNAAALARDL

NANNTALATN LA NANRNUSUDINTUIVN TN ULLLH AN TN LA NA15211NN12A LN A1NFA3I9 1

W91 FaulsasenneLisnaulLuieandn uiazanuilpaudunusiu GsananaliiiaywiMulticollinearity

v
o o

ALl AdBAINNNITMAgeL Multicollinearity Inerld#n VIFs 1Uangdn e VIFs aessauilsgass n1suinnsau

o

wuuieandn JAnmaus 2.130 - 2.909 TafiAaendn 10 wanean faudsaaseilnanudunustiu usldfidedAny

(Black, 2006)
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5. NAANBAINNNSIAERAZNITaNUs 18N

HARINNTIRIZTaYa aunsnagluansian ARl

A58 1 NN9ALATIZHANANNUSURINITLFMN T BRULRDBITNALAINE T2 1N 17ANTLEN Y

piatkle OPS DIT DAA REC INN VAL EFF VIFs
< 4.11 4.47 4.48 4.50 4.25 4.33 4.35
s.d. 0.53 0.50 0.49 0.51 0.59 0.58 0.56
OPS - 0.587* 0.586* 0.617* 0.666* 0.690*  0.621*
DIT - 0.676* 0.653* 0.616* 0.530* 0.508* 2.130
DAA - 0.721*  0.674* 0.578* 0.584* 2.676
REC - 0.725*  0.632*  0.594* 2.909
INN - 0.680*  0.637* 2.844
VAL - 0.686* 2.421
EFF - 2.202

'
o o o ad

* PldArymeadianszsu 0.05

'
A a =

AMFLNNIMAGALNANTENLUAINITLIINIULLL TR TINIRFAaANNAIFA I 7ATHLIRAI AT

2 WUGN 1) AU TULLILRBANTN &’ﬁum?ﬁqmﬂ‘iu‘iaﬁﬁ%ﬁ@mﬂ{uﬂ?aLL@:‘]HUHrTUﬂizmu\muﬁé\“uammu
(DIT) AANNANTUS LA NANTENULEILINAUANNELEA TN HWY IneANdNl ssdnsamnneawindy 0.177
(p < 0.05) Hiasan NILFMNRLLULHEEEN HungzLunsUiRn n19uaen1g N1999UNW waENIS

o ¥

¥ v al d' ai v a a a a ea v 44' o v
PALIAN AREANNTANAINNTD HAvudaat oy i iU iR Radeiananalunisdfifaudesian i
29AN3Us2AUAMNAFAIUNIANTLNNY TIRDAARBIA LA VDI NIAANS FIAITNA (2562) WL N1TLTUNS
AwAAT A NANRUSLATNAN SN LT UANTLANA5AT8909ANS s TuiTaqiiumaTulatiansaumna
a U v 1 (-3 a o o 1 o a aa o o o v 6 [ Y o
Hpnufantetnesns uasiunundrAydenisaiiindindsyandi vinldesrns maiguazienau i
walulagniuadennysegns 4 ian1simWN sz U LR 3aUmMA LIRANNIN LATADAARBIILNNUIRE IS AWUTTE
lasinaA (2560) WU N139ANTTAHLTWEAAG WA TUIATA198WN A HANANRUSLALHAN TN LITIUINAL

o o

ANANFAU0989ANS TafLFMNsazFad iR NdATyTuN AN awaTulatiansauma ivaleaasnsidnan g

o

v v
o Y o o

witlananlunnsuaedunueutsduniegsia musisinisasiulnliatsduasuazdetiusalUls Al Aseansy
ANNAFIUN H,
a9
2) MILIMNTULLLERNTN AUNNEF AT EUdTN T UETINaIANT NN Ta5 RS ANTIN (INN)

Fpuduiusuasaansznuidauaniuanuddalunisaiiuey neflAnduilsy@vaonnesindu 0.171 (p < 0.05)
4 o o s o N . o . a e . 4
Wasann d1inauassnansivunanen innsafwassruinnasuuazimalulatidnundseensfldluesing a9
douaoa liussquimuneislusrazdunazsrazanneeedstiu anisdiaivayuliyaainadudiaaumesEy
2519839 aunsnAnFuAILlanlud denaliaesnsainnsalsusiuavilasuulasianauanesianinnfiadnig

v = Ay v = Y o a \ ' = 1y ' o
19 lAun#linananan TaaanasaeiuLLIAATEY NINATINING (2563) N9 NMedainliypanssaniu

aieuinnssnanasnianeuwianAndsUf AUl o idunisiindssdninimnisyinauaeseddns uas
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ARAAABNNLINIUISEDY Alipour WAz Karimi (2011) wud1 umuinaesnisanslaumanuiuazudnnssnly

o o & ' = & o 2. a s o o o A ! =< o ¥ s =
ANANN U TEMINNNNsFeUiRANTLaTLlsrAnEninessns iudadadAnyidudaumiklunisvinlieesnsd
dse@nsnmlunisaniiuau neathauinlaunlssynslduasimunesans liasoyiulndiunismiedessuy
Tassadranielu Gsaunsnadaudanssuainnistnalauaanuinialuasinsuazasaandanagy liiuyaains

1 fari ResenfuaunmgIu H,

MA19749 2 N1INARDLAMNENNUTURIZNLTZANEN1T0ANeLALAINE TR IN1IA TR UIA TN

o o & A
wa9dntinuasInInsiunaan lulszmalne

ANENFA TN TATHUIN

NNTUTMN T UULILE RN TN (OPS)
= ; t p-value
(PRM) dulsz@ns  AvuAanAAReL
nnInAnas NIMIFIY

AT (a) 0.294 0.148 1993  0.047*
sunsmatulagfaiandiulualsuld 0.177 0.041 4308  0.000*
AUNTTUMMN RS RATaL (DIT)
P ENT BN HI PR DI ERE 0.040 0.048 0.844 0.399
TuisuRaTeL (DAA)
AUNALNT UNIFIAAL LA ALATH 0.062 0.048 1.307 0.192
AzanAulmduldmiueTuing (REC)
ATUNNTATLAZ AUATUIUETINAIANS 0.171 0.040 4.219 0.000*
TunsaFaudnngsu (INN)
ﬁmﬁum?{@umm’m@mﬁﬁu (VAL) 0.289 0.038 7.654 0.000*
Fumsifisn sz AnBnnAnuaz s AnBnne (EFF) 0.134 0.038 3.554 0.000*

F = 138.290 p = 0.000 Adj R*= 0.584

“TJdANaDANIEAY 0.05

o

a A = v o dl 3 = o a
3) NMIUTUIPURLLHBNTN AUTLIARLUBIANTARIEITH (VAL) HAMNANRUSUASNANTENLIENLAN

fuAudgalunisaiiveu IneflAdutlszanannneaviniu 0.289 (p < 0.05) Wegann druneuyasiuli
LA NIaANanssNisaidsanRanssudadTuAesINAT ST 1 UjURSIIN Ananan wusu santivesAnssyaiu
MUWANIATIIUUAZENTI AR I AT ET TN et AL e TuasAnsuay WA NAATYTLNIsduATH antes
LARNITNHAMEIIN A38i5998 UJURNUANIHIEL UAZATILITUTDIENANT ADAARBITLILINARTEY ALLRNIETIN

(3 ! 1 s s d dl a dl L ' ql/ Qi ! S
(89ANTNMNTY) (2564) NA1991 eeAnsAnisssniduasAnsAus iediAnn Nuandanuisuniuazsiunavdauasu
ANATITNTBILARINTIUEANS uaziiudruntisreinisaindiannuassu Tnadnsdaainuazariuayuliyaains
TuaeAnsdiamassy WuglunisadiuTinuaznisUf iR Geasnndeariuauiduaes inassm nindgasso
(2556) W41 A3EI59THRINARANANNUSUAZ HANTTNULTILINAUNMWANHOaIANTUAZ ANA1TATD989ANS

P A o - Y o a o o a vy @ o o Py S o o
ANUAIMNTRAAREILATATUAIMNTUNATAL LUBIRNN ﬂ’ﬁ‘ﬁ’]L‘LA‘LN’]“LAIML‘]?HV]%I@N@UWNQHVﬂ’] ﬂQWNﬁ@@mHLﬂHQMﬁﬁN
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UsznisusniiesAnssienssutinuazaingiiiaiugnAn wanaintesAnsdaiinisdaadnliypainsdjuimnunEnie

k%

gnAnaehasinAnann Inelduanaanuszinsydalunsdjifenulidullaussdeudeiaduaesngunng
sunaliiinszlamigegaiugnen v ﬁwaﬁumuuﬁgmﬁ H,

4) AILEINNFNULLIL DB TN FunaifintlssAvannaLuazilsyAnEnne (EFF) Hpanudusiug
LasEANTENUIEILaNFLALd S lun s TaadedutlssAvananesivinty 0.134 (p < 0.05) iiagann
zi’wﬂ’mmmwvmiﬁuﬁmmﬁmimL@?ﬁﬂﬁ’qﬂmm@umﬁﬂmqmumﬂu@nmm’m LLazﬁﬁmqwmfﬁiﬁuﬁﬂizqnmﬂ%’
TunsvnelsiAndssanEnm niausdaaiuusamanafiuss@naninas waznafiulssAvanmany el
NN9ANLHINLYIBSANTUTZALAINANTS ABAARBITLNNWIREURIGNATH ASUANAT (2560) WLAN N1TLEUNT
AU IRNW AunsRIwL Hannudiiusuasuansznui@auaniuanudiialunisaifinveu agann
ﬂixmumﬁ?ﬁwmmummzi’wﬂmml,ﬂumﬂﬁmmdﬁﬁty‘l,umiﬂi”‘uﬂ@qﬁrmm‘ﬁ”\ii:um’mumﬁﬂﬁuﬁmumu@'ﬁ”u
llasingriniiing Lﬁ@iﬁmiﬂﬁu"ﬁmwﬁmﬂaxﬁw%mw ﬁmwmim%lﬂﬁ@LL@zLﬂuﬁﬁ@u‘?wi@ﬁﬁm%’m At
ARAARDINLNNUIEBS AUATNS §9191] (2562) WU NMIWELANIINUL BN AANITINAYNTHANNFNWUT
WAZHANIENUENLONAUNSHAN NN Uity %\‘1B;:‘LI?‘MW?ﬂ’)ﬂﬁh']’]ﬂﬁ’]ﬁﬂgﬁﬂﬂﬁﬂ%LLNuLﬁIEQﬁUﬂWﬁ‘W/ﬁa\IuW

anInUzaeyAaINg Wyeainsianssouslunslfmnulusiuannudauazannnainnanainaulszaniineg)

ynlnesUfimenuussguivaneldiduetnan duasihniesinslilszaunadidauazidnaninlunisugedi
. o o = o a A
siall Al AeeenFuaNNAgIuI H,

5) NILBMITUULLNBBNTN A1uNIsaaNIsuaztidayandas el uniuiagey (DAA) uas
sunagns lunsaniuwazduasunisaaiuliidulinaiivnng (REC) Tflanuduiusuazuansznuiy
ANNAFAIUNNTANTLIY He9ann LEUNnaesdsina uassninsieianensesaniinanumnulauigann
nsnassnnsdouna aanaliliasnsnszananadeyaiiatiunldiaununisdnfiune asnaliinaas
andrlunsihansaumannldlunisindula anadsliasnsoniuanagnglunisismenisdmiunn sl

v o ‘ﬂgj tdldlv a v dl a v o o k2 = £ o o =® 1 2% &
appAReLNWINURATaLIes s s nidadnindussideuuasdeiisdunieng g edenaiesdszney

wianil liflaudiiusuaznansznuseanugdalunisaniineu aefasausigiun H, uaz H,

6. agUuanisian

o ' o

ANFLFMIPNBULLN AT HANANATAaANNELTA11UN19A11H1N18999ANS Teavdqs lFaaAns

ﬁmiﬁwmmtmumiﬂﬁuﬁmmﬁﬂLﬁuﬂizfzw%mw’l,umiﬁﬁLﬁmuslﬁﬁéﬁu vk mﬁﬁm%ﬁﬁﬁmqﬂixmﬁ
ienpReLRANIEIUTaIMT AT UL e AT ReAad s lu AL s d LTINS
a1 udszmalng wudn nsBmseiLLdeandn srunsiimalulatinaiaundiulsuas i ldiunssuaunu
fisuRnTey Saonuduiuuaznansznuideaniuaonududalumssiiung nsusmssuuuuiioandn
ANUNTAT AT AT UETINDAN T IUNN9AF U RN TN ANNANNUS LA THANITNLITILANTUANE5SA
TUN19ANHERY NFUTMNIBLLLR BTN ﬁwwﬁmﬂ?{ﬂumﬂ‘m@mﬁﬁu HAuduiusuazuANITNULEILANAL
panuddalunsiiinL waznsUimsusuLeandn dunisfindssdnsnnauuazlszAnsnimey

FPNNANAUSTUATHANIZNUTNUINAUANNANFA TN AN A9TRS NMFL3MN T UL LR BN TN A9z
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PénAnyNgiEmsaas i ud Ay lunistnadnsn laainnisane il ldiuuuamislunsimuiuazlfulgs

nezuaunsUiRueesessns il auiuiieadnunay dazillgaonudnialunisaifivinuaesesdng
el

7. darauanuzdiusunisiagluauiannaziseladiiaasnisian
7.1 dalduanusdInsun1siag luauinm

v
o

ANNANINLNIWITINTIN IR ALA L NARNTIAINTR8IATIH AvtiRlFI1NN9L3UN 2 UL LR BTN

=

IS o o & a ' o & °o a o o 2 o ol YUY =
HAnuduriusuazuansznu@uanserndnialunisaniinan dai e liussqdngusrasdnanld Thaened
Use@nsnmuaziinilsylumigegn Telandaiauauuzdmiunigiae 13nsl
= =2 o & A 1 a A = o ° =3
1) ATHNTAN I ANANRLETONANTENLITUINNTLTIS LU a TN L AN A T
naaniinanulugiuuugsianienidaaeudu iy ganaedansuning asdnisuFusdoudandn usu
fyanailglunulunisuimeniialasinsdssauanudidanuansitaiilyl
2) AYTNNTANHINITLEMNFIUULLNERVTNATLDENU 7] LW AUNITTTANAMINAA AUNITRNALLAN
wrivuzesyaaing iusiu e i lduadng lugunessing - fhandszgnaldlunisusmsnulilszauanudisa
= = = o Y A = = v o &
3) AITANHIUIRAR N1 uasaulsunInAway 7| Nenaazilanuduiusuarnansgnylunig

Umsuuuieandniumndnsalunisaniiiue 1wy esrnsuwinsizeuf ulaunoessns uasiAuaizes

AR s

'
ad

4) posiinsAne ToedanAaU - WWNIAN W SEM, PATH Analysis sy

7.2 dszlagdaainisiag
v & = o = N o o 2o o dd o a
AnuaanireIn1siaeluaiei dealunistiuduuazatiuayuniside lueAnnngaiuNITLENI S BILLL
A = ' ' [ o a ¥ 1 o = Zl/ a1 Y a v ' o d”
Hepndnadsnasianndniaunisaniivauldethednau anvisdneldinags Tanilludnusing ) Asialyd
- S me XXy o oo
1) derlamimnangud) n1sidaaiall fadeldfinsimunmulsgaszainnismunauassninesy
Tuenmie W lAuadns luyusedlua - uazkadniaesnmdeaisl azdinlddanisusmeanuuuuiieandn
HanuduiusuazuanssnLEILansan s lunnsaiineu Ani e liesdnsaunsaussqinglseass
Ieldldatineiidss@nsnnuaziinsTumilgeqn
2) dselemilunisti 1 lunnsizmns fusunsesAnsmsnsyuinuaslimnuddnyTuEasang
N3UfUlREuNIsEN 9 UB9989ANT TARIRNITRLNSENNILEMNINUILILINENTW duaziiniesAns lig

ANgA gAY Tnanisafannianndnladugiuyaainsluesdns Insriunszuaunisausy

] q

= o

Wit uan LR eafuFesrensLdsuwuLieatTn GasyinWldesdnauilud <) daualiiiin

a % 3 a < a A = :// v a a o
AHLATEUNIINUININATN MM UL AUN LTV TN UULILNDDTW ‘VNILLW]N‘VII?]‘HQ bR ?Jﬂ{]‘i_lﬁl

LANHIFD9DY
NINATINNG. (2563n). qugmﬁmmfﬂmmg‘wma‘. FuLie 29 nInNHIAN 2563, AN

https://www.rd.go.th/fileadmin/download/plan/rdplan2020-2022.pdf.
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Abstract

The purposes of this research paper are to identify the underlying dimensions of the satisfaction
attributes relating to cultural tourism in Nakhon Phanom province and to determine the impact of the
satisfaction dimension impact of the satisfaction dimension on loyalty toward cultural tourism in the province.
The convenience sampling method was used. Data was collected through a questionnaire. A total of 400
questionnaires were selected as a final valid sample. Five dimensions of satisfaction were extracted: tourism
safety; souvenir shopping and parking convenience; cultural Learning and management; attractive
environment and cultural conservation, and accessibility. Results of Multiple regression analysis revealed
that all the five dimensions of satisfaction remained significant in the equation. In order of importance the main
factor affecting Thai tourists’ loyalty was the dimension of cultural learning and management. Suggestion was

given to focus on this particular dimension of satisfaction to enhance loyalty of visitors.
Keywords : Cultural tourism, Nakhon Phanom, satisfaction, loyalty
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nsnenesidvdan wudi YssiAuaninInnIILENIsuaraAn fudssiiusiuanininessiniaady Wuiadains

T < oo o

ANdATyuIngasiaAuiane lalae sanzestinviedngsTnaAu

Xu, Li, & Weaver (2010) #@nun tfadeuseqelagasinvieaiianasauniaouienalalunisvesiien
dszinaanieinifmenisianziifadt wudi usegelazesinvieunasdnuuneenidu 6 1l A usdla
% o 1 1 = = a a a ¥ % v o 3
Aeansinieuveaulanaznisanuil useqalaiasigi ussqelasunisuassninanud useqalasiuanugisa
Tusmun19au useqelamuautiume uazusqelaugassndsudantud uaznudniadausqelanianinasie

= ] ] A A Py A= D o . o | Aa P
V‘]'JqﬂJW\?W@i’Qm@ﬂqﬁ‘Wﬂ\iL‘V]f"_lqlnﬂ'ﬂf\lm 1®LLﬂ ﬂ@NV]JJLLTQ@QI@ﬁ]@\?ﬂq?WﬂN@uuﬂ@usL@ ﬂUﬂ@qNV]NLLﬁ\']ﬂ\iqum@\iﬂqﬁ‘

a

N oA o o o - o a o
LIEUINTD BRAINUN ﬂqugl’ﬂﬂqnuﬂﬁ\zqmﬁ’]@mﬂl@xq FHUETTHRLNTNY

a ] = s o
3. 8N19ALUUINUARE
3.1 NFEUIUNITUALIENITIRANNANFAIDEN
nawsatinviasienga e Aa1usu 400 AR AINAININAEEY Yamane i insuauiuaes
dszanainvieaianasineiuiueu Inaqusnatingnuazman (Convenience Sampling) antinviasiienaia e
T8 g1wne iun aneundn anelnuanssd aawnaeringmu a1nemun anewny anetaniin anesinnun
o A 1 [ o 1 Y o d!/
WAZANLNBLNBIUATNLN TaeuLiduawusaeting lasatl
WABIABUIYIN AU 12 AL
WABINBINUAITTA AU 8 AL
WABNBYINGINY AU 16 AU
WARNUNDULN AU 19 AL
\UABLNDLITY AU 99 AU
waenealanlin AN 24 Ay
WABUNBEIANUN AU 52 AU
WAANLHAIUATNUN 91191 170 AL
3.21A329NaN L4 lun153a8
di = -a; v v | d' v & o
wizasilanldlunismusudeya laun wwuasununm e Adsenauson 3 naw A AINN
-:1' v v ] a a 3 ay 3 -:ll o @ == |
NeaiudeyadIuLARALAT N ANTINNIAALNNS A ulaeDa Amaufeaiulssiiuauianelase
1sraunisninnviediienniedimusssn ludandnuaun Usenausas 28 4amdu iudamanun ldiinviaqiien
sryannienalasiatszaunisalusiazating Wlu 5 svat sausnalanniign (5) Danalanaladeadian (1) (Likert

Scale) AMnunauganeiunsdinanuinAsaurasiasiien Usznaudaainin 3 daanu ieligneusyy

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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N I S v caysd o d gdy 2
ANFalanaznAuNEiaud) nsiandszaunisadliauauils uaznisiusih bigaunviesnas gnimnusclaay
o A ' 9.»-44' v ] 9/:1' o 3// o ° v o o v o
nauNviTeazuansafauasldazium 5 doudnseauaiusclaluszaumgeaclanziug 1 fdulaninimeaay
o o v o o - VU [ 4
ANUTaneYesanan i lunisdnadumnuvsne ladiungusnatneinyianaaauau 30 AL lNeRIAaaL
AN ZANTBINELAT AN NI D e 1a9dINaT [Mdnmauienala wudnen Cronbach’s Alpha Reliability
| o = ! Y Ao o = =
WinAl 0.950 T4ganan 0.7 mineandannuluainaniniadeavuianaladpnanumsnzas
3.3 &0AN M luNsAAsIzidays
eun adfi@anssouun menfesay uazAedtauuNNguaLlsnat (Factor Analysis) Uazns3LAseyd

ANNNDANALTNTAU (Multiple Regression)

4. HANNSANEN/NANISIAE
ﬁ'@gadquqmmmﬂ’nﬁmtﬁm

AnngusatTvlnaa I 400 au feeas 59 Whuweans dowlvnjensldifiu 40 T Tnswiadlu
nauane i 20 1) faraz 26.50 nguen 21 - 30 1 Jatias 22 uazngueny 31— 40 1 feaz 20.75 Wauriii
1e9pauianiunnian (Feaay 49.75) ﬁixﬁumiﬁﬂmﬁﬂndﬁﬂ?ﬁymﬁﬁ ($R8aY 47.75) 2898911 AUNNTANEA
i,fuﬂ??a&ltyﬁm? (Gasay 45.50) Tusuaesendniasay 27.50 naawinizeunzetindnen Sesas 14.75 $Us16n13
weeinauigiauna anfauas 13.25 Usznauenangasy luduresnelifeineu daulunjvizedeaay 45.25
flsne/l&laitAu 15,000 U sedaenviedatiay 37.75 faneldazudng 15,001 — 30,000 LvseLAeL tnviedien
dnulunvizedesas 35.75 ugaaninuATHLLLEY 30909 S TR 7 unedau (Feeay 29.75)
193IaN1ANANERLAY 13.25 TINTIMNHMIUAT Saiay 12.50

A A '

TufuresngAnssunsvieniiandaulny fesas 52,50 liinAshwiserieaniaauuyliidn-fiungy

'
ad v 1%

] dl A o v A A A 43/ o o ¥ a o a o
AaunReWNAN9AY 1 AU LAz 2 Avauldauansy Seaas 38 LARNNHINLIUIANURY 7RURT 26 LAUNININL

iWauvFaIiauine doulug)feaas 78.25 lAUNIAEsaUsAIUs
NANNSILATIZULAR 8L STLAUAMNNINE LA RITNNBINLINLAUNIIHIN DN LIINIAUATNUN

A1519 1 NNsAzviTada A NNane latain e NN RUN SN0 AN TALA TN

Uszihumnunanalanazilaas Factor Variance Cronbach’s Mean
Loadings Explained Alpha Values
ilaqai 1 Anulaannaluunas 45.225 916 4.07

viaaLien (EV 12.663)

AnLlae At An LTINS 789 4.10
ANLaansielunisaas 771 412
Antlannseluunaviesfien 741 414
T?QLL?NﬁVLﬁNWMTiWu 731 4.08
@uﬂ’u‘%m@ﬁﬂﬂmlﬁm / Fineiou 706 4.09
AndasnsitlunsndRuaeninyiesfien 656 4.08

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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A1519 1 NNFAzYTade A NN laaagsn e neaR R un NI aan e ST auAINUN (A9)

Uszipuanuianalanazilads Factor Variance Cronbach’s Mean
Loadings Explained Alpha Values
tladefi 2 AuAraadfiszanuazfiaansn 6.999 .900 4.07
(EV 1.960)
Fudniudlesdinanmanzay 737 4.06
Audniuilesiinmunn 733 4.12
fiiaensn Aindraaang 684 4.00
finansnlnduvawieiien 661 3.98
Fudnituilestinnuvainvane 627 412
Fudniulosnantuesnaszdin 623 4.04
T uenmsvannuanedszinm 575 4.03
mmLﬂuﬁml,mzﬁffﬂ%m@ﬂu 407 4.22
tlaaedi 3 ms'lﬁ'mwfuﬁﬁ'nvimtﬁm 5.495 886 4.00

LAZNITAANITNAUNLINIIRIUETTN

(EV 1.539)

: o ve o d
n1stneneanFassg litinviesien 782 3.95
nsliAanfiudmusssnuniinyienan 758 4.00
NFUNTHUNAVILTEN 752 3.96
NN9OUTNENITUAINILIBITIILINU 674 4.02
NNFAANTTUAAITAUETTH (FRILAAINIY 673 3.98
TUETIN)
n1sausnaniiinanssn dedgnaiielu 464 413
y o
Vieaiu
987 4 ANMNAILNNTDINHTTULAE 4.639 826 4.17

N5aYSNHI UUSTTHURITHNTY

(EV 1.299)

ANTNANEN NI 799 4.23
ANATDIATBIUY LY 765 4.26
dalgnafreaeaiudeudinanuulana 693 4.08
aniidiuagialyl

NNIRUSNHTAIUIIINUBITHTY 614 4.14
fladaii 5 nsidnda (EV 1.104) 3.942 838 4.12
Houudnals 767 4.13
Henuwwmuzdnele 725 4.13

Rotation Method: Varimax with Kaiser Normalization

KMO .934 Sig .000

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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dszifiunnnuianalasii 28 dsziaugninundinssiinednnguilasesiouilsis 28 Naglugtlaas Likert -

scale aaiunguiladtlug) naunsnazulapmumnaliidnladineau Inanisldnisiimsgiiiladeigednma
. Yy  ad . A [ I o > Y
(Exploratory Factor Analysis : EFA) AQ8IEN1IUNULLIL Varimax waliudladnfauileyia 28 da AAnuiunzan
Naghuimaeziiiladt angidaawinnismagaunausas Kaiser-Meyer-Olkin Measure of Sampling
Adequacy (KMO) ag Bartlett’s test of Sphericity (Wong, Cheung, & Wan, 2013; Nunnally & Bernstein, 1994)
HANARALINLAN ANADH KMO Wil 1934 AN Bartlett's Test of Sphericity H1iaidnAty#szAll 0.000 Miue1A9 1M
Fouilevia 28 fia Harumnzannaztiutinszitladt nguiladt (Factor) Nazgniiuldietihuniansanazses
A1 Eigenvalue ¥1nnd1 1.00 uazdnguifadailan Eigenvalue N9 1.00 nguifadaiiazgnsnean we1zhadn
Tifbd Aty denmnuilddnaanianalaazsieseslunguiladeifan uazliagmaanrii (Hou et al., 2010; Yoon
& Uysal, 2005) ansinaadantiminidadt (Factor Loading) 1edudazsaudsluusiaznguiladanasginda 0.5
(Nunnally & Bernstein, 1994)
a I o all [l d‘ v @ 1 < = 1 'y 1 nll
HaNmIitladeuanieg lunngadn 1 wandiiiiugn Ussisusnienelasetlssaunisninivieadan

=

FmdnuAInUNaIITnAuneanidu 5 e LLﬁi@ﬂ'ﬁqiiﬁmwmuﬂi:LﬁumqwuLﬂuﬁmLLmﬁﬁﬂfwmr;;Iﬂu uaz
ﬂiuﬁumiw%ﬂﬁ@mﬂmmsmLLazﬁqﬂQﬂm%ﬂuﬁmﬁuﬁﬁmﬁwﬁﬂﬂ@%ﬂ (Factor Loading) Andn 0.5
fennizinseldldineen wasdenafuld Wwdusesranuh@efesesiulsluusaznguilase S Cronbach's
Alpha gand1 0.7 luste 5 NgNLlade NIEAINGD °i|”@mmﬁmmlmuﬁmmjmﬁﬂﬁﬂ ﬁmﬁmiwﬁﬂﬁﬂqmdwmmm’
fiduflaensu (Hair et al,, 1998) adema 5 naw grianisuadelulWaenadesiusustes luusazng

sl 1 panalaensieluunaeieaiion Lﬂuﬂ@ﬁmﬁ'ﬁnvimLﬁﬂf;ﬁmmﬁqwe%mﬂmzﬁuﬁ 3 flrniadn
7l 4.07 Lwiﬁﬁmfnwmﬁ?ﬂmuzga%m @ﬂﬁ 45.225 uazAnAvdetie 7 0.916 Lwﬁn@iuﬂﬁﬁﬁ 1 l§5umssdde
snannulaeasdtluuvavieadieniiiasann Ussneuludnan Ussifuaespnnudaendt Wudawlun laun mnulaansde
vaeanuTinusy aaalaesstlunnsasmas anatlaeadtluunaieniien uazeaalaesdeluninddu
aauinvieisn

\
% a2 o

aden 2 Audnaeniszanuaziaensn Wniadentinvieanisafinuianelangluszdun 3 wi o
0

1
= 1

Auiladei 1 (Aeds 4.07) ANANUNdeNevedifadeies 0.900 aerlsznaunanvestiadei 2 luEaauea

U

v =

= a o a v A = ' A = A a v & A o =
ANNaNe LN iLAUA 129NIT AN IUI 891 AN TR TEAN N AN AUATNIWHEINAMNIN RUATN
a lig/ 1 = =< dl o Y o i g o dﬁlﬂl d‘

ANNNNAINNATE UAZHARTURENLITUR A uenelaneaiuiue I sgndneslunquiladeiliag iasann
anaiududisinaatianii

fadeh 3 l5unieisdedn mslianuguninvieanauaznisdnnisvieaieanedmus s wane
dszneulidrailsviiuauiienalaneaiunstraneaizessaliinvieanan nsldpanudiuimusssaun
Unviaaies NsTNUMANIeANan N3auiNENSULENNIET89T19 U NITAUARITINWETTN WaTNIFaLSNY
annifnenssnuardsdgnainesluiesdu taden 3 inviesneaiiamnuianalatiasndnsuau Natedas 4.00

adei 4 Anuianalasupanaenseaginuaznseuinimus s vasgua Wulsviaun
% g dl = =K | =2 | 3 4‘ a -3 a dl = |dl
dnvisaiadianienelaninndianivenalasedsziauau an 4 dsziau InedlAnafepnuianelaegi 4.17
avAlsznauvanaestiadel dun AnnianelasiaacuaentamyinuuazANaeINTaInyTing 34 2

dsziautl dnvieaniganalalusziunnniian an 2 asdtszneunestladengud 4 Aa Anuisnalasaauaieex

uwtlanmAnaesdlgnainrerinuEenuarnisanyindimus s eIy

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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fladei 5 madnil duladeinvieafienfianaitmelasnnidususud 2 daadwade 4.12 dazneudas
2 aarilazney Ae thvieadiafine lafaaiunisfouudndegumuld wazanunsuzanansodfequald

sialuidunnsuamananistiaszinnusinasewsmiefisamnedausslusminuamun Geiaann
AadtasauLls 3 s ldur fudsd 1 Tdun Al dfinvieadisnasandszaumsainnsvieniias Widauis
Fautlsd 2 A prnaduldfiasuushdaulinvieniisaneiausm uaziaudsd 3 Ae aorudulu/ldfiazndimn
VeaRitameiRiLeTTN

A5 2 ANAND ANFREAY LarARALAIL8IAsENaUANANATNNTiawNED

anuiluldlafiaziandszaunisainsviaafiealy AN fasaz ALade
gﬁuﬁa

a1qazliian 2 0.5 4.65
Tdudla 13 3.3

AIRALLAN 106 26.5

T duau 279 69.8

ERFY 400 100.0

A Tiuly g Razuuziin gﬁu’l,ﬁ'mviml,ﬁm ANA LG ALaAn
azlduuziin 1 0.3 3.81
aaazlduuzin 5 1.3

Tuiudla 97 24.3

Tl 1ETazuuzh 260 65.0

CARTEANQTRASITIN! 37 9.3

T 400 100.0
ansiulllgRaznausvias ol ausssndr  Anwd jaEay ALaAg
azlaindunn 1 0.3 3.39
a1qazlinauan 28 7.0

Tdudla 198 495

STl dannfiazndusn 160 40.0

NALNLULAY 13 3.3

ER LY 400 100.0
ARALANNANARauRRaLTiEI e TauETTH 3.95

Andsaulullandnviesnesazialszaunisainisviaaien ldfauia Ae 4.65 unnaamdn
dnvieaienazialszaunmsam s lddpuiecnuiueu Anedsaasdaulsaanaiullidnazuusindauliiun
Cod . = el v coad aw A e o,
vieuiieawinny 3.81 muneandn Hansdullldminvesnenazuusideulinnvieaiion & miuradenes
Foutsponsniuli/lanasndunnvieaiieanadmusssudn windu 3.39 nunaanadd dnviesnandiliuladnay

o o

ARUNYIBUNEIMNITINUEIIN AR IUTAUATNUNENYTE T ARABIIFI WA AR BLUASYIBUNEINI

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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o " o oA A % Y ) o o A A o a
SAUFIINWINAL 3.95 UNN8ANGN iWeRasnanAslnlllaya 3 dnu fanfu sinvieadisniinanuinase
nMsvieatI NI UEITNI s AUANLN uIEAUNNN FanlsAannsnAastinsn Idusaulsmn (Dependent

Variable) lun153psedinisannesidadals aasa i

AN 3 NIATiNNIAnesTatauTadtANNenelan19veUNt N AR ARB AN N AR B LAAITIadEn

NN UFTTNAIUT AUATWISH

Aanilsmnn ANMNANARDLUAINAUNEINIIIRIUETTN

(Dependent Variable)

S, =

Aaulsau adei 1 avwdasasisluuvasiesiien Jaden 2 Audesiszanuay
(Independent Variables)  flagnsn, Tadai 3 n1slinnufuitdnviesiiaauaznisdanisvieaiion
N93mUaTIu, Tadal 4 ANARNTeITINuLATN19 SN IRMLEITN

o o 3 =
LRGN, Ja989 5 N191209

Prediction: Goodness of Fit

Multiple R .850

R Square 723

Adjusted R Square .720

Standard Error 272

Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 5 76.437 15.287
Residual 394 29.278 .074

F =205.723 Sig F =.000

Durbin-Watson 1.711

Explanation: Variables in the Equation

Independent Variable Unstandardized Standardized t-value Sig.
Coefficient (B) Coefficient
(Beta)
TTadeifl 2 Audnredfiszanuasfiaensn 176 230 5.082 .000
s 3 msldpnuduiinviesiinouas 183 240 5.995 .000

NN99ANN9VIS LI N TGN

Tadei 5 n191dDa 147 212 6.165 .000

fadti 4 Anu@aeINTeITinuuas 153 79 5.230 .000

NN ETRUITNIDITNTY

fTadei 1 anlasndelunvasviaaies 136 180 4.371 .000

Constant .704 6.623 .000

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 15 aUUA 3 n.A.- n.g. 66
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o

nnezinisnanesdieiais (Multiple Regression Analysis) fiNanmagaunansznlLazANEATY
9K 19 5 Fautls NlFuNannIsaAmsitiads RAANNANAAAWAANYIaLN SN 1T MLEIINIIUTH

uATWUN(FaUsRIN) Anuanistiazinsnanesiiauiuansaglua1sei 5 nsulananismaga
Goodness-of-fit 1aTaAIN1snANeeagLNaAH A1 Multiple R a8tTadtianuiianala adad 1 - Taqeh 5
AHFDANANAFDLUAIWIBUNEINIITINUEITNVINTL 0.850 UNNAMNINFILLFTG 5 Fiautls Nanduwusganin

al

o o

AUAILLIAH (ANANAFB LAY AN TRLE9H)
1l3n13% 2 ANFNRUENIVINUNE (R Squared) WiniL 0.723 uNngAanNdn Usznnnifesay 72 984
ANLLlsUsuIRA AN AR UMATIBLTEN NI RIWE TN AUATNWNAT NN s N g YN W LineTadE

AN lana 5 1Tade

'
a

dsznnsgaving F-Ratio 1 205.723 Rultid1Atyi 0.000 naANdnazeslumanisoaneai ldunil

v v
=< ¥ v a ¥ o

lMRnausaanuiugy deyaiinuaiiaoumanzaniazldiuigauduiisszminaladaanuianela

(7

719 5 1124t FUANNANAABUNAIVIBUNEIMN TR UTITN SINTALATNUN

A A a o o o = 4 Y Aa o a
WanazasunaAudIAyrasiada A uienalans 5 anu nsam Ll susasAuinase
WA B NLINITRIUEITNAINTAUATN U AUEHAIAENA1TUIAINAN Standardized Coefficients (Beta) A0

a o= | G W v. o = o Y Na a A o =
N@ﬂq‘i".]Lﬂi‘qxﬂmLL'&ﬂ\?ﬂgiumqﬁq\? 5 'Q:’,Lﬂuvl,ﬂqqﬂ@"ﬂﬂﬂ']']NW\TW@sL"WN 5 AU NHANENARLNNNULAN tUARAINNNNA

-
a %

AAUNAIVIBAUNEILA NINFILLNNENWTRULIABNENANLANFANNTLTILARS I ITIUAY AN N2 ANTILAN (Beta

. A ' o = 1 v v £ Y e 1 A a v
coefficients) MuANGNIL Tearnsnutlananumnnglafall tadadrunslipaufuiinvieanaadiFiusi 0.24
WNEAININ hauanalarasinviesiiansianisiaauiiarsan1sann1svie it N mus TN BN

WANTL 1 198 Az IR NAN AR A UAAI VBN UEITNAINTAUATWUNIANAY 0.240 Miiae WFawinduAIIN

o '

= oA P g o = =
nasaLraIangRazivNaufasay 24 Tuanenaaulsdaumed

fadasunisliaaufuniinvieaiaouaznisdnnisviasiiaaniedmusssy San Beta = 0.240

o

' =2 ' o ' A kg ¥ Yo o A o Aa o
MN’]EQQ’]NQ’]ﬁ'ﬂNW\‘iW’ﬂI@M@ﬂ’]ﬁﬂmﬂ'ﬁ‘ﬂ’]i‘i’]'ﬂﬂLVIE'JSLLLG’WHTW?IMQQWNEGl@uﬂW@QL‘V]?;IQLﬂuﬂ@@ﬂ%Nﬂ’mN’&q £

d e d o eame A . o . . . . v e
wnfigasanisiazyin liinviesfeafinanusinAsenisiesniaaniedimusssalusandnuammun Tadand
o o 4 e a e A e ey oa e A 4 -
ANANATY TadasInTIazdsnasanuinaasinvesiaa laun dadasudusaadszanuaziannsn df1 Beta
= 0.230 PHNAIETIANEANUNITEN DN HAN Beta = 0.212 TTadannupantaansialuwiaaviadiien de1 Beta =

0.180 uaztladagaving fadasumnansnaesmsinuuaznisanindimussnTesNTy) A1 Beta = 0.179

5. afdsnana agluasiaiauanuy

'
o

ANNNANITIRENLIN WNYBUNENIATUTURRIANANTDIAINTALATNUN AD TIIINTALATNUNLAS

o A

sevaenuradanringu o luniadauasenananalddn unaaviesmeaan1admusssuaesdandnuaTnLNu

g ' dl ddd‘ al o a a A dld o ' dl ' ra =
mewmmmwmmmelmmuqumm@mumu@mm@m‘l@uﬂwﬂqmm‘luﬂqumqvlmmu 40 1 TngllawizAu

=

Tunguanglaifiu 20 T ddnsdneseaumninfEynyssaaniasdnmas asianeldsameulaifiu 15,000 um

D

a 1 A g

viasmenlunguanffdasimenguiveulaelinnAshulagldsnswsdausiadunimuglunismunis
ANUANIIIATITITASE AN 1A 28 ANUABNIINBINEINITRUETINIINTAUATNUN 411170

° = % o o o o = 4 , al = o & &

auunauenalals 1y 5 fadt Gaearauanuianalassusinalaginigaauienalanin Asil tszifud

o 1 = = a = Ly = P

invieanganalaninige Ae UszifuaNazaIALasatNINeeanytinug :aNtaANae Ll anA1e9dslgn

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
U 15 aUUA 3 n.A.- n.9. 66
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% dl = o o @ -;l’d da/ v & | v o a a v
AT LATNITNTNVTNTUNNITDUTN IR UATTHUDITNTU ﬂizLmumqﬂumummmmﬂmmLuuma‘mmmmm

¥ o o a Ao R . = o Ao s = ~ e A o a0
RLADITILNUTNHIRINA °'| Lﬂ@quiﬂﬁ\?@%ﬂﬂiﬂ an 4 ﬂﬂ@ﬁlmuﬂ‘ﬂﬂqLWEQWQW@I@LWHQLLﬂ?z@UN’]ﬂ ﬂ?@luﬁ'zﬂummq

&

ninfadaiuANaraInateNTeImgtiuee suaNazaanunadite suaNtaeadtluwmaianian

v a v A = a ¥ aa = = 1y ey oA Ay o v
ANUAUANBINITANUALNABATD LaziTlugaineniAasANianelatiaandiA1ua As Aunisliaaugun
TnvieaReawaznIsaAnNIviediean1edmuessy atnglafimunanisaazvitadeduiieanisuenfiasmeuan
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Abstract

This research aims at the investigation on the relationship between professional codes of ethics
in digital era and professional sustainability of tax auditors in Thailand. This time professional codes of ethics
in digital era consists of 6 sides. Data was collected from 183 tax auditors in Thailand by stratified random
sampling method via mailed questionnaire as data correlation instrument. This research employs multiple
correlation and multiple regression as statistical techniques. The results of this research show that professional
codes of ethics in digital era in transparency, objectivity, and accountability aspects have positive relationships and
impacts on professional sustainability. In addition, the results also imply that tax auditors should be intend to
the improvement of professional codes of ethics in digital era to enhance the quality and reliability of their
operational success according to the related regulations, and accepted by stakeholders that work honestly

and cause sustainability to continue practicing the auditing profession.
Keywords : Professional Codes of Ethics in Digital Era, Professional Sustainability, Tax Auditors
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Abstract

This exploratory qualitative research aims to study the application of Blockchain Technology to
increase management efficiency in insurance industry by following a well-documented research methodology.
It began by highlighting the significance of utilizing Blockchain technology for handling massive databases in
the insurance business. Blockchain technology is a type of decentralized storage. The data is transmitted to
all network devices and then structured in order to create the data that is saved in the system. As a result, it
appears to be difficult to change, edit, or delete. Furthermore, there has been a resurgence of interest in using
Blockchain technology for data storage in the insurance industry. The precision, transparency, and ability to
trace data back are all advantages of Blockchain technology. Simultaneously, data access, disclosure, or
access conditions that respond to particular data protection rules as well as an overview of the insurance
business can be set. Although Blockchain is being used to speed up processes and cut costs in terms of
contract monitoring, payment, and risk assessment, it has the potential to alter the insurance sector in the
future. Last but not least, this article will not only provide a knowledge of Blockchain technology in the
insurance industry, but it will also assist scholars to comprehend the significance of Blockchain, which will

revolutionize the financial and insurance systems in the next episode.

Keywords : Blockchain, Insurance Industry, Technology Disruption
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Abstract
This study is a review of related literature aimed at developing a conceptual framework of factors
affecting SME competitiveness among seafood entrepreneurs in a situational situation. Using studies and
reviewing relevant literature and analyzing documents into a conceptual framework. That the study found
the causal factors are transformational leadership, Adaptability, Cooperation affect the competitiveness of
small and medium enterprises among entrepreneurs. In which future study guidelines can be applied to this
conceptual framework to be empirically tested with entrepreneurs Which will lead to the result that the

entrepreneurs have the ability to compete which results in business growth in the future.
Keywords : Competitive Ability, Small and Medium Enterprises, Processed Seafood
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Abstract
This academic article, the author intends to present innovations in research that affect human
resource development. Building an understanding of how humans are trying to transform corporate operations
from legacy to technology that impacts emerging employment patterns. The content explores the literature that
includes technology that has reduced employment rates as the world enters the digital platform era, the use of
the term partner instead of employee, human behavior when working with artificial intelligence, nature, human
culture in organizations that have changed. Defining human digital productivity into the world of technology,

all of the above are useful for human resource jobs and future preparation.
Keywords : Innovation, Human Resources, Digital
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