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Abstract

This research aims to study the casual factors of job efficiency from the implementation of
Robotic Process Automation (RPA) technology. The sample of 179 were collected from back office workers
who have utilized RPA Technology. Descriptive Statistical and Path Analysis were applied for data
analysis. The results revealed that casual factors of job efficiency from the implementation of Robotic
Process Automation (RPA) technology fits empirical data with the goodness of fit indices as following :
Chi-square = 10.183, p-value = 0.252, CMIN/DF = 1.273, GFI = 0.984, AGFI = 0.945, CFI = 0.996,
RMSEA = 0.039, RMR = 0.009. Results show that factors influencing behavior intention to use RPA were
Performance Expectancy and Social Influence meanwhile Effort Expectancy and Facilitating Conditions
not shown positive effect on Behavior Intention. The Facilitating Condition and Behavior Intention had

a positive effect on Used Behavior. Finally The Used Behavior had a positive effect on Job Efficiency.
Keywords : Robotic Process Automation (RPA), Technology Adoption, Job Efficiency
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nsAnENdanAfasiuiulszwnalng wiun1sAneaed Fernandez and Aman (2018) MeaAUNANTENLLE
Robotic Process Automation (RPA) Aillsia Global Accounting Services (GAS) Wu41 RPA g lAAnALNIN
uazAuLiugN luNNIMNU Lae dszudananaasiniiyd uanainil Devarajan (2018) WL91 RPA @13190
dogliganaufitioymfesnafuszuy inaaauasnsaliiugaialilinFaulunisudedi Tuduaanuia
N2 la109gNAUATAINARBIFAI8983ANT Vanhanen (2020) wudntlsrlzmiaes RPA doglitiunninuanas
WAR AN LANANNTUITUINLAALNITLIUAT UINNTZLIUNNIT8AALEN1 U IANINNGT auNARRANTENL
a 1 = o 1 v 1 d’l [N} 1 73 1 al o o o
\Fauansamnuienalarasniinau ualnamundalasanisuaniiag ldraanmAnldanaadrdidadAnyln I
Andreas et al. (2020) W31 RPA T98/aalaa n1syingsnasuivitanan andeananannvesuyiel viuensi

= o = o 2 A a o a ~ X \ ' s
NITLIUNIINYNFBY 100% uarinistiunnivefnmunay LannwiiNzululsazviosltglnu uazainisnan
80% BINITLIUNG AMNNIIRRBNEIATY Lszudnsiui antiunnugegn danalidiansnantianas

o o 1 Y dl k% a %
Aan A IdanaRfauslaanuansae

= = QU
4. ﬂ?ﬂULLu’Jﬂﬂnluﬂ'li’J"]EI
AINANNAFINUAAE FoulsnTnasenuavlanayld wazihlugniseeniuiungfnssunisld
RPA A8 ANNAIANIIAIULILANTNIN ANAIANTIAIUANNNENLIH BNENAANFIAN LATRIAIUIE

ANAZAIN AuiANgAnssunslduasaudadanaatlss@naninnismau
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sunmwilsznau 1

NFALLUIAANIFIAE

AIHATAN T
Fuus=Ansawn

AHATIAWH
AIUATIMWLIEH

H7

Awsidlaiac Ty WaBnSIUAID e UssAnS AU R

dwBwaanndiAn

AosAanuazan

i1 UTAUT (Venkatesh et al., 2003) waz Peterson and Plowman (1953)

5. AUNAFIUN9INE

a

~ I~ v v = = e = o Sq o 5
ANNAFIUN 1 ANANANIIAULIEANEN N RENENAT LN LANAS lana T

49

ANNFRFIUN 2 ANAIANSIFNUANNNENENNTBNENATILINAUANNFlaNa1F

49
a A, a a o ANa a = o T o o D)
@NNW:V;]HV] 3 ANTNANNFIANNENTNALTILINAL AN Lanaz |

a

ANNFRFIUN 4 RIDTUIBIANAZAINNANENATILINAUANNAI AR 1

ABMILANAZAINNBNENA T LINALNG Anssnng I

=)

ANNFIFNU

ANNR

q
49
q 5

49
N = $aq o yaa o = o = 5
F1UN 6 mwm%mﬂ%mmwammmqummwmﬂmm
q
49

ANNAZIUN 7 woAnssunsldenuiEninadeuaniudlsrAnsninnisUfimeau

aa o a a Qs
6. AENITALUUNIFIAE
4 ad « " ae dame oy X d Y
wiseadief i uniafiusumndeyalunisdaduiuuasunungidea¥suues msznausos 3
el d e e e o Pt o

paw Al paun 1 iuAonnesiudeyadnwuzyana naun 2 uaAanunaaiuiladendauasanisaaniu
uwarldunalulatl RPA rauit 3 iAo unesiulss@ninmnisdjuRnunifaauassainniaimatulad
RPA 11UftiR Tunsdnmnddeluaiall tszanns Ae fufifnuaaaivayweslsanutlssnauenue i
ik Mdszaunisainisldenunalulatl RPA Tunszuaunsineu e wauisdn 303 auasliudseansyild
TunsAneluafsll Wesannauauavilszansiiuiueu adldgnsnes Yamane's Tuseatinauidad fasas
95 (AINNAAIALAADL 0.05) HNNIATWINMIWIATRINGHAREINquAet T M iLuL A un N luATl Ae
173 au aniuldniamendaeteuuniadey THuarlunisfiuuuusaeun uALERauNNATLE — W

dll = < a 2 a o 1 o 1 d‘ o 3 v d‘
2564uazialimafiuuuuasunnas ldauuuaaun N llifus wungustednaiA s Adlduuusaunium

ATUTIUANY IR UIUTIAY 179 AU
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NNIAIAADLATUNINLATENNANNTIAT

'
=

NM3MIANINENAS (Validity) Tnerhuuuasunwlifsnsniuudeanvlendaiudguamatiulat

v

RPA VB33 4a1ANgNEas IR0 uLarReidunsldenuliifiamnuasandasiu antuiuuuasuaiwli
ineiuaanstnlEnEilensaagenANgNFeaiiesnss 1@aian (Content Validity) 109anxluusiazde

. o - ao 3 X a4y, ° o T o a 0 o
’J’][ﬂﬁ\‘iG]’]N’J[ﬂﬁlﬂﬁ‘%@\m‘ﬂ@\m’]m@?;lﬂﬁ‘\‘ii&ﬂﬁ‘@hJ LL@&%’]M’]LLT%L‘I.ITJ?‘].I‘]J?{Q nuAvnsuuLaau 0w 1R

a

gmaaanigil 3 vinu Wansandediauusiasdeluwuuasunin Srilanuinadeiuuaraseuaguluiianma

al ) Q

nsaLuuAnNITdeTe b antiuihanAuniAfatianaenpdesszndedeR LA BE Ny AinsINd
FeaN1sANEANIRY1sraIANI534% (Index of Item Objective Congruence: 10C) Tnainnusilunisaianiu Aa

10C 1nna3n 0.5 Ault) (A7 29fFhuz, 2560) antiuastiudguuuasunnumndeauauny

o

NINAAeLAINITEITU (Reliability) Fadelfiuuuaeunumliulpuflaudonaaeuiunguanetig

[1u9k 30 1A TnannsnagaLAI NN Eeie189ATeHe AL EN TR IgRIANL s ANBANANTTLS ANus

'
o '

AnmvridayaneadinAduilsr@nsaseuna-uaani (Cronbach's Alpha Coefficient) Sainnusineaniulsiagh

o =

0.7 1l (4117 Usz@naigang, 2546) Inarnnliegluteszning 0.741-0.944 uanaliiiindersasiiadni

|
A

Aomtaatauaza s Wl lunisfiusumudeyals

7. NANTSIAE

A9 1 LA UIULATANFREIAY (ANND) TBNNENARBLNATINMNANE

TRYRANHUSYAAR UM (AY) fasay
VWA
il 91 50.8
TN 88 49.2
59U 179 100.0
a1
21-30 1 94 52.5
31-40 73 40.8
41-50 1 12 6.7
EREY 179 100.0
sEAUMsAnEINTUggR
ETITRE 165 92.2
Fynunin 14 7.8
59U 179 100.0
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A9 1 LAAIANUIULATANFREAY (AND) TBNNGNABLNATNMNANE (5ie)

TYRANHUSYAAR U (AU) saeAz

Uszaunisallunislda1u RPA

1-5 1ABY 61 34.0
6-10 1AL 57 31.8
11-15 1Aaw 36 20.2
16-20 1AL 15 8.4
21-25 AU 10 5.6
39u 179 100.0

m@mﬁmmzﬁﬁ@g@ﬁuﬁmmmémmmum@ummﬁqmiwﬁl 1 wu3n winauduwesennndd
wanegd Anufesay 50.8 uariasay 49.2 MNAIAU AuegWLan wineueg/lugagent 21-30 ﬂmnﬁ'zﬁ;m
Farny 52.5 99989K0 Aa 129812 31-40 T Foeay 40.8 uavdaeany 41-50 T aeay 6.7 AuszAun1sAnm
%uznggm Ae Boynsinsenay 92.2 uavsetawn Ae Wygnnfesss 7.8 dulsyaunisainisldeu RPA

wilnauiidszaunsninisldauninigaeslugeg 1-5 Heufesay 34.0 909838178 6-10 LHaU Faeas 31.8

uaz 11-15 ihauniaeas 20.2 uassliiiudi winaudawlugdszaunianinaslden RPA agflutag 1-15 hiaw

' |
a v a a !

AanPAaITUNTINLFE BN 1TRNN9 1991 RPA atinqunsnanslutdaetifuiuun daunwiinauntlszaunisal

16-20 \hauatfasas 8.4 uaz 21-25 hiaw agh feray 5.6 A lddnduninaundunguusnlunimaany

d9runauiaztin iU meunsfali iU el kLN 189mL

A1519 2 uansARRELATdLTELuNIATgIUTeNTade

laqds ALRAE S.D. uilana
AHANANIIAULsEANEN N 4.16 0.498 qn
ANTNANANTIATUAINNE LN 3.72 0.613 gy
ananan1edens 3.98 0.655 qn
AvduatANAzAN 3.83 0.721 AN
Knupnumslaiag i 3.93 0.558 NN
naAnssunsle 3.73 0.767 NN
dsz@nsnimnisdimanusiuamnIneu 4.18 0.579 gy
dsz@nanmnisdiRnumiudunneny 4.44 0.627 mn‘ﬁ'zgm
dsz@nanmnisdiAaumung 4.27 0.709 mn‘ﬁ'zgm
Usz@nsninnistfiRanusnusumu 4.25 0.641 mn‘ﬁ'zgm
Usz@nanmnisiReusan 4.09 0.647 qn
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nansAsvideyar et uazdsuiauuunasgIueesiiadeninunAnmn wudn wiinewl
| = v v o v = a = P o a o ao = a4 o
AadevestiadefuANAAndsiuLlsz@nnan Ae avsidnasanineuluiBEmniinisAnsifeaiv
dse@ninnzesnsldinatulag RPA NAandsld dnazdaelfauiidss@nininaunngedu vsensldssuuiiu

aziilszaunadialunistfimaulnsmuiueglussdunan Hanafevini 4.16 (S.D. = 0.498)

D

wilnudAeatvesiadtfuauAIaRIIRIUAINNENENN Aa AdNFAnTasnina e IR
PSR . y . . S Ay C e
nnsAne Ry szAummdtelunsldeu Annudielunisin il wenidesnis nsvinaudaniuedng
Saansiumaiulat RPA 1 waznislisesldamnunaauninlunisldanu Inasnag luszdunnn Tnad
ANLRALTININTL 3.72 (S.D. = 0.613)
o N = o ¥ a a v = 98 o a o Ao =
wilnudAeasvesiladafuansnanediau Aa aniAnaaswiinauluiBEnnninisanm
WNeaiu nMawiudfaullaudidnylunsdadnamsldinatulat RPA Assignilscaunisnilunisldeumn
naw wnenu gisnns uazesrnstaasanetluszduunn InaiAnadusuwiniy 3.98 (S.D. = 0.655)
o = = v ¥ & o = P o PR
wilnudAeavesiladefudsaunanuazaon Ae AniANTeantinuluzEmi
° =S Aﬂl o QI o 4 dd‘d 1 & ?/ = [ b
nnnsAneRaaiuAsduaNazaanuarglnsninanatulagnied Tnaessnsiuidnineging mng Ao
dogmaaanueulanndeaidouaivayusanisldeumalula RPA Tnasnetlussaunin tnad
ANLRALTINWNGL 3.83 (S.D. = 0.721)
o a dl v v ?l// t:ll v A =] o a o t:ll o =S
wilnuiAedsvesadafuanusslanasld Aa aonddnaesninauluEdnaninisdnem
Neafunsuansanuvzansuaasaanivanslanazldinatulat RPA uazaailullifnazeasiuuasi
vininazldeu Inasanaglusziunnn Tnadd1afesuwindu 3.93 (S.D. = 0.558)
o N = o v a o o A a = = o
wilneuiiAaaevesifadaiunginssunisld Ae nsnssinvizengAnssufiuanteanianisueniy
waznsldinatulad RPA Tnasanetlusziunnn lnsfiAeausuwingu 3.73 (S.D. = 0.767)
L% a dl o Y a a a wa A v=] L% a o dl
wiinauiAnagresadefulssansnimnisdifauae auinaesniineuluigmm
o =2 dl o a a 3 Adl £ o o b4 ¥ A v
innnsAne ety dss@nsnimlunisinau waliussgiimnanismienu asnsadald 4 61 fe fiu
AININNY LENNU U uazoaninasanetseaunin InadAnaansuwiniy 4.09 (S.D. = 0.647) Lia
fansaniladasefunudn dsr@nsninnisdfURnuiiulEunmenu Ae Avugnseseens Au
UsANEN I8 ANKINTATTBNULATUEANAZIBEATRLABL HANRAFINNINTIGA HAWINAL
4.44 (S.D. = 0.627) B lszALUNINTNEA $09AINARAIWNAT AD N1TUILUTAAININNIUAT HANIIAL
HAHIHNZANTLNNUY andusaun1snauadls da1ednsmuingy 4.27 agflussduuiniigaiduii dousnu
AUy Ae ANaINnn unsansuuTe ldninenstiasndniiiuue lnedslffunasunungesnis nns
PALIANFUYILFNG 7 AAFIUYINITNNL NANIIANHIUA WL WATY uazHiANANAT uNNIA W HAeAe

99NWINAL 4.25 aglusALNINTIGN UAATUATUININGIY AR AINYNFBITBNN ANHLTTAVEN TN

ANTLTETaTBNNULA U ANAZIBE AT LARLIAAN AR IINWVINAL 4.18 atfluszAunInaNa AL
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nisnagauANtuazaNlfrassnlslulnaanumgiu

M99 3 AnutiuazANirsaasFauLls Tl mewﬁgm

Aauils AANNLL (Skewness) ANLlAY (Kurtosis)
ANHANANTIAULTZENBN N (PE) -0.426 0.801
ANNAIANIIAIUAINNENN (EE) -0.583 1.247
ANINANIEIAN (SI) -0.909 1.332
AaSREALAZAIN (FC) -1.468 3.762
Andelanasld (BI) -0.368 0.224
naAnssunsle (UB) -0.421 -0.466
UszdnannnisdiReu (JP) -0.738 0.369

fawinnsinefiduns fiduldnmaaaudnenzassdayanudisaulsiAimnu (Skewness)

93U -1.468 14 -0.368 wazANA9NN IR (Kurtosis) 9211974 -0.466 09 3.762 e lsqnsiaudsnanunil

nsuanuasng wesannAdnysainesnauiliiiu + 3 uazaaussldiiu + 8 (Kiine, 2005)

A5 4 AN srAnaauduiugssudnasiaulsnnsia

PE EE Sl FC BI uB JP
PE 1
EE 0.308** 1
Sl 0.406** 0.316** 1
FC 0.461** 0.505** 0.634** 1
BI 0.587** 0.290** 0.571* 0.514** 1
uB 0.494** 0.393** 0.518** 0.706™* 0.610** 1
JP 0.259** 0.259** 0.243** 0.415** 0.393** 0.499** 1

HANNIIAIEIRIAadaUAIANNdNTussendwiladang wuda HAnduise@nsanduiugsyidng

0.259-0.706 @i 0.85 uanslifiudianudniugssudneiuaesiladeligauinly (Kine, 2005)

o a

UG ** WNnede AilednAtyfiszau 0.01

12
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HANFILATIENANNADAAARILRILNIAA N LR yAL B sz an s

A1519 5 AdTiuansANasnndedted A NannAg uiudeyaidalszansd

ANEDA LNTUANNS WARITINN Adile Adile HAN1S
Na1Tau nauilsu P SHEST NAFAL
CMIN/DF <3.00 Hair et al. (2010) 14.536 1.273 LN
GFI 20.90 Hair et al. (2010) 0.732 0.984 RN D
AGF] 20.90 Hair et al. (2010) 0.464 0.945 LN DU
CFI 20.90 Hair et al. (2010) 0.626 0.996 NN U
RMSEA <0.08 Joreskog and 0.276 0.039 NN

Sorbom (1993)
RMR <0.05 Diamantopoulos and 0.119 0.009 NN U
Siguaw (2000)

naageLAMNNaNnauTesTina N nsasienaasud lumangeirnaenpdesiudeya
\Ta1ls2dn Aail Chi-square = 10.183, p-value = 0.252 CMIN/DF = 1.273, GFI = 0.984, AGFI = 0.945,

CFl = 0.996, RMSEA = 0.039, RMR = 0.009 fsynantiuuiniusinanaanadestadlung

HANTIASIZUANNANAUSINEN ARBLANNAFIY
lunimaseuannAgulnanisinseiidunia (Path analysis) iewansnazesiaussiunilse

WUIAIN LATAINITIRATIZANIIUBNTNANIIATY BNDNANIEDN LATBNINATIN S LAN1TIATIEFE N

Path Analysis) 18459uLlsAANEIATNNTBLLIAANNTAINE LARYANENLTLANTIdUNNiTeduLszdntannes

—

T AynneadiangzAu 0.001 Aegininiszney 2 Fauanaliitiuin Annumandesnutlsz@ninin andna

ndspNTuanswatiuansamualanay e enafliadAyniaiianazau 0.001 duFuaauA1and
FIUANINNENEH WAL AIB1UEANAL AN L NENINa T LInFAaANFalaRazld wAFdIauIsANdTAN

1 a o

wazarnsdlafiazldlEnsnadauansenginssunisldecneliadAnynieatiafiszAL 0.001 gatiengAnsss

o

nsldf@nsnaidauansetlsz@nsnnnisUfiReuetnalied AnymneatiAnszau 0.001

o
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sunwisznau 2

NANITNARALATNNTALLUIAANIFIALURIIUIRE

00

ATHATAWH
suusEAnB AW

(PE)

= N "HE" {'EEI' ‘Ili'
AR T

ATUATINWEILN
(EE) 0o a8 58 25

/

i
=

Arsialaiac T 33 wefinssunsig

o0 | dssAnSnwnnsUfiiam
(BI) st (uB) o

00 1

b

auwBnandau

(sh

00

AsdunsRnuazan

(FC)

Chi-square = 10.183, p-value = 0.252 CMIN/DF = 1.273, GFI = 0.984, AGFI = 0.945, CFI = 0.996, RMSEA = 0.039, RMR = 0.009

M54 6 ABNTNALBITANEA1WANNANAMIIALLUTLENTNN TRRUANUANNATANTIANUAIHNENENN

o Y

A48 AN UBNINAN9EIAN TTadeAuRIa I uIEANEZAN NdanasatladesnuaANAYlafayld

uwaviladudnunganssunisld nREnsnasetladadulsr@nninnisUfimau

AAU ANNRAFIY Standardized S.E. CR. p-value

Regression Weights

H1 PE --> B 0.395 0.069 6.396 e
H2 EE --> Bl 0.003 0.057 0.056 0.955
H3 Sl --> B 0.335 0.060 4.742 e
H4 FC --> Bl 0.118 0.061 1.501 0.133
H5 FC -->UB 0.534 0.060 9.450 e
H6 Bl --> UB 0.335 0.078 5.920 i
H7 uB --> JP 0.499 0.040 7.674 i

T
o [ % a

wnnee: Al Atyfiszau 0.001

NN9ALATITTRNINAN AT BNBNANNSDN LA BNTNATINIBNTIRRUANUANNANANTIAU

1328809 AR AUANNAIAVNIIAIUAIHNE LN TIadeANUBNTNAN19AIAN TTadeAMURIBIUIAIIN

¥

azaan Ndanaseiladasnuannsslanazlduariiadadunginssunisld nRansnasetladesulsz@ngnim
NsURITRNU ANNFAAE RN agUualidal
- 2 T S Lo d ey : .
annsnaasuananaresaduiiuing ) ndeasepdnalanazldanm (B1) wudr AnnuAands

F1LsLANENN (PE) Hansnanamsadauansemnusalanasld (Bl) asnaNdadfuniegddn (DE=0.395,

7

1 = o

p<0.001) way Ansnan1edsan (SI) Hanswan1ensadsuanaasaainusclanazld (Bl) adreliudAynig
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a

&77 (DE=0.335, p<0.001) A3LIANNANAUTIELAMUNENENY (EE) LAzAesnu9eAnLazAIn (FO)
favEnanensdaansenuslaiiald (BI) agnslufivadArynieada Fetiaudslulunaedine
AT sna e NETlafiayld (BI) l#5aeay 48 (R* = 0.48)

NNINARBLENTNATBILIAREIFTUFN ] ﬁzﬁ'qm@ﬁifawqﬁﬂﬁumﬂ% (UB) WLIIN ANANANTIANU
Use@nBnn (PE) Navswanedanidsuansenngfngssunisld (UB) tnuAnLETlaTiay s (BI) agneTiladnAny
NNADR (IE=0.132, p<0.05) 4az BNBNANINAIAN (SI) Hannaniedandsuansenyinssunisld (UB)
FuAruATlaTasld (BI) ag N RTTRIANATYNWNADH (IE=0.112, p<0.01) A MFLAINAIANIIAITLAINNE LN
(EE) ARSI ANALAN (FC) Hanswanedanidauansennanssunisld (UB) tupnusslafiald (BI)
aeqlidadAtyn1eadin LARISNUEANNNAZAIN (FC) Hamswan 9msaidauansianginssunisld (UB)

(BI) RANBINANNATUTILINGAD

l:"lw

neafusdAtynneaia (DE=0.534, p<0.001) AusuAnusslafiazl

Sislslulumaas U ANl

5ge

woAnssun9ld (UB) atnaditiidnAyn eatiel (DE=0.335, p<0.001)
1aengAnssunsld (UB) 1#feeay 58 (R = 0.58)
UsrAninmnisdjiReu (P) WWangnanemsadeuanainnganssunisld (UB) etnefitiedn Aty
N9aA (DE=0.499, p<0.001) uazldfuaninanisdanidsuanainanumanissnulss@nanin (PE) enna
N19daA (S) AasunEANNEZAIN (FC) wazANEalafiasld (BI) eumgAnssunisld (UB) ednefitidnAny
N19ATA (IE=0.066, p<0.05, IE=0.056, p<0.01, IE=0.286, p<0.01 uaz IE=0.167, p<0.05 ANNANAL) §1115U
ANANAUTIANWANNNENENH (EE) ﬁ%w%wmmqﬁﬂuL?mmﬂﬁi@ﬂa‘xaw%mmﬂa‘ﬂﬁﬁﬁmu (JP) HungAngs
n9ld (UB) eeinellfidadAtynsadia Fatisn usluluimaeiuneanuulsdsureslsr@naniwnisdimeu

(JP) l85aeiaz 25 (R® = 0.25)

f1519 7 NANTTILATIZY

0} Bl (R? = 0.48) UB (R? = 0.58) JP (R? = 0.25)

uils DE IE TE DE IE TE DE IE TE
PE 0395 - 0.395" - 0.132°  0.132° - 0.066  0.066
EE 0.003 - 0.003 - 0.001  0.001 - 0.001  0.001
sl 0.335 - 0.335 - 01127 0.112" - 0.056  0.056
FC 0.118 - 0.118 0534  0.039 0.574" - 0.286  0.286
BI - - - 0.335 - 0.335 - 0.167  0.167
uB - - - - - - 0.499" - 0.499°

N8B DE = BNENAN1A (Direct Effect); IE = @nanan1edan (Indirect Effect) TE = 8V8nau
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Abstract

This research aims to test the influences of corporate governance on the relationships between
the majority shareholding proportion of the firms, financial performance, and the market values. The target
population consists of companies listed in the Stock Exchange of Thailand, which has completed information
during 2017-2019. The sample size of 415 companies is selected from the population using a purposive
method, excluding companies in the financial institution group, mutual fund or being in the process of
rehabilitation and having to a reporting period ending 31 December. Financial information and corporate
governance quality are collected from 56-1 report form. Descriptive statistics, correlation analysis and
hierarchical multiple regression are used for data analysis and testing at a 95%confidence interval.
The results show that the majority ordinary shareholding proportion is statistically significant and positively
correlated with the firm's market value. Meanwhile, the quality of corporate governance decreases the
relationship among companies with a majority ordinary shareholding proportion as those with family
relationships but increases the relationship among companies with a majority shareholding proportion of
government agencies. In addition, earnings per share and firm size have a statistically significant positive
impact on the firm's market value, as opposed to the debt-to-equity ratio, which negatively impacts. These
findings are, therefore, empirical evidence supporting the importance of corporate governance in addition
to financial performance that the company's management can use as a mechanism to build investor
confidence and then increase the firm's market value especially for companies with a family or government

shareholder structure.

Keywords : Corporate Governance, Majority of Ordinary Shares Holding Proportion, Firm’s Market Value,

The Stock Exchange of Thailand
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a o

Hoaidaiau dayaineaiuidmazgnasianlumanaisiazdinalasnsesiayarnainradianig (Fuis

o
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AaNAIULATATTiauANA N0 TungA TR BIasRan s dsc&nEnwiise T (ranananniweuu

'
v a a

Uszmalne, 2564) frsmsasintina¥syargeanlidneuluszazann Sanian1sigusmsningfnseu

al
'

fulianaqstiendanaliiyarinainantiosas Inaa1u190aaN19ANITANALALANANIT WATIHBELENNS

1 U ¥
ﬂi"'uLﬂﬁﬂquﬁm‘mﬁﬂﬂmm‘lﬁsﬂ@m'ﬁmmmLLmsﬂﬂm'wmﬁ@mmﬁﬁu‘lmm:mq (3591 ANBUNS, 2559)

NANITANTUNUNINENITRU wananiladeinanaundasuudn fanudinanisniiinens

a =1 o d’d o o & o 1 a 1 o a o 1 £ % lﬂJ d’l Y @ =
neneRuuiadanianudniusiuyarnatnreafianisduiu a1 nnlaseudeliiunannuanunm
Tunsvininlsresfianisiiauduiugnisuaniuyasifianig (Rehman, 2016; Unuan Tugmaes, 2560;
NUANT WASANT, 2549) FRndouniiAusiediuaesdnarulmnNANRus Uy aAIAaNIe (LNt FeRssAar],
2556; dnen Fuduninag, 2558) aqnaanuddtluesndsliasnadesiulunsdinfanisanisnaouaues Ly
nensRuliegluseaunnindnaauainnsalunsvininlsrasianisazyinlianu@asmnansRuanas 49us
Tinnsnentiisauduiladauondenisingadizesianisuewaain lin1sznenisiuanas dsnaliyadn

1 ¥
AanaiiNau (180 Nlimugalsand, 2559; WNBNY INT9AY, 2559; BINIT0U LAATANEI, 2559) dRan L s

4 A Al o o . R s o ny
28ATNE TMINAANIIRERIAINANGILIaN AR BANNAIANIITRINA1ANEITN Ratianisilanaiiuie b5

& - B T T I -
gaAL3IN9N annsnagaTinaulias i iunazinllgyarnainrenianisigeau (De-la-Hoz et al.,
2015; gUA%9I0W JUNe warladnasun 5191, 2560) 1uANAN1sTeIAaINaAENTTTYTIasAuNnIne uilads
dde o oeo - I e . A v o .

wiandniusiuyarinainzesnanig anuanisiae lueaninaadesldiidasgldn aunfanislinonuduiug

1 1 a o =

uazHansznUsayaAnatnaeslIEnaanzidaulunatananning Euin InAanns waziAssadny aneeed,

a

2562; ARgN FIUAUNTWGA LazAnly, 2562; a59m1 ANANAN, 2561) wanannikasAselueandldnann
ﬂ'i:mmmmuﬂﬁuﬁ'ﬁ’mﬂﬂumﬁmnq’uu’}ﬁmm’mé’ﬂwm:mﬁé’]Lﬁuq?ﬁmﬁ'@ﬁﬂmL‘]_I?ﬂmﬁﬂum@mi
ANTINU (LN f;“ﬁnﬁ@ﬂ, 2556; U3ZNINg 01l WA, 2549) mu‘;ﬁmmzwuﬁ'ﬁr;imj@mmmmmﬁ@mi
gastFEnasnzdaulunaiandnninduisdsumalne (wawnsn QBT UATAE, 2564; Unen Tuaduns
UATADLY, 2563; MNTANT FUNITRNIAN ULALEITY BINLTRIFATIARA, 2562)

mnmiwummﬁmﬂﬁmﬁ'mﬁquwﬁmemuﬁﬁﬂuﬂﬁmﬁLﬁmﬁﬂﬁiﬂmﬂf’ﬁﬂaﬁu Agrhungnsad
wiAAlUNIINE wazaNNAFIUNNTINE T

sunwilsznau 1

NSAULUIAA LUNISANEN

Aawilsddge Aandsmna
- fnlssediu (EPS)
YAAIAAIAARINANT

A 4

- dnsndauniidusiediuaesdiieiu (D/E)
. . .
- dmsnnaFulnsenans (SG) HAMAAIAIINTBIUAINTY (MVE)

- au1ananig (LNTA)

- dszinngma11nIsN (IND)

- dndaunisieruadaydiulug)iduyaraniauduiusluaseuaia (0S1)

ity
- Andqunisteduansdydaulun)fludnasmuaniiiu (0S2) Yy
iy

- dndaunistieduandoydanlunjidumisanuisuna (0s3)

Aauwilsinnu
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ANNAFIUNNSIAE

'
v ad o ] 1

H1.1: lunguisimnidndounisnotiuan ”mgm'm‘lmyl,ﬂuqﬁmﬁﬁmmﬁuﬁuﬂum@umﬁ Andau
nstaruadydaulnnianuduiusiuyarnaintessEnaanzidaulunaiandnning

H1.2: ’Lun@;Nﬁﬁﬁiﬁﬁmmum?ﬁ@ﬁ:umﬁcydm“lmgLﬂuumm‘?{ﬁmmﬁuﬁuﬁ"lum@um”q AN
nstnfuguananisinansznusianudNusIzmdndsunstaiua iy diulnniiuyaAinainaeiEem

apnzidaulunaiauanning

H2.1: lunguisEmnidndaunistaiuansiydeulug)iduinamuaniiu dadounisiausnsdoy

o

douluniianudniusivyarnainvesisdnaanadaulunaiauanning

'
a o o

H2.2: lunguisEmnidndaunisteuansdydeulug)idudnamuanniu gpinawnisindugua
AannsinansenusanudNutszndndndaunsDatiuadaydiulugiuyafnainveddnannzieu
lunaavanninel

H3.1: Iumﬁmu?‘ﬁw?iﬁﬁmmumiﬁﬂﬁumﬁa&mw‘mmLﬂumiqemui“gm@ Andaunisnatiuandoy

' a o =

douluniipnnduiusiuyariaainesisinaanadaulunaiandnnineg

'
a o aa o

H3.2: Tunguisdmnfidndaunistefuardaydilvnidumisanuisuna gunimnisiaiugua
AansiinansenusaANANTusITddndaunistiatiuandtydouluaiiuyarinanvesddnaanaden

Tunanauannswel

aa o a o Qs
3. A ENITALUUIIUIRE
< v ¥ a o = o @ & 1 o
nsinususIndaya deayavesiiunasnudaulunaiananninduistlszmealnanvinunldly
a o o dv % o 1 e v % o ] Idl % v dl o o 1
Nuddeiuillsynausae dadauntstaiuandydeuluginldanuuunanssanisdays 56-1 Neatudndou
nstariudaulng) 5 dusuusn AnsnmnnsinAuguananisaIniadnsalasanslsziiunisiniuguananig
1smannziieulne Corporate Governance Rating (CGR) LL@%%’@H@ﬂﬁiﬁuﬁﬁﬂﬁﬁymﬂiwuﬁ@y‘@ﬁﬁw%
nzifeulunanavanningduisdszinalneldulos SETSMART : SET Market Analysis and Reporting Tool
(www.setsmart.or.th) léun yaA1naIasanaasiuansityaanzideu nlasaiu Aunindsou dnsniasuis
aapane dnsndauniidusiedonaesdianu uazlsvinnanaimngs
nanissrnsiihuanauasnguadadie nguiszansdseneudoy tiEmaanzideulunain
wanninduiatlszmalneiidayansudaussusitl w.e. 2560 - w.A. 2562 NsAnAanaaet e ld3EIANzAY
Tnafiasdsauszazinainisseuduga 31 funnan wazlimuizinaanyidoulunnangsnanesusn
g a a A a o = n:ll 1 ! ni’ 3 a o ¥ g o [l IS [
NgugINANNIEY vizaLTEmannsilauned lussndnaluynisatiuau vinlingusnet elawawiniy 415
131 Aailu 1,245 9etlseisEm

o

Aawtlsuaznisinaiaauls soudssnn liun garnainaesianisinainsantlnueiuansisy
= o o % o = o ! G| a KR a o a
apnzideuguiuauiuaniyaanzideuiaqiiu Inaulasduaenishusssusa (LNMVE) fautlsdasy
Y 1o 4 oy o | o & o o o v 4 oy o o = S o o
15un dndounisteuardoydoulug o udut azdnandmnanFesaznisteiuansinininfigaududiy 1
% vy ' o o = a o P~ | o ' '
andayagnaiuselueg 5 dusuuen aadsngluseau 56-1 esudEnaanuiaulungusmedne nau
@ o EIEY o = e o o o o EIEY o
aanidu dadaunisteuaniydiuluaiduyananiianuduiuglunsauniy (0S1) dndaunisneviuandoy

dawlwnjidurinasuaniiiu (0S2) dndaunisnesiuandaydaulua)idumiesuiguia (0S3) uazkanis
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¥

AHWIUNaNIRY lun inlssiariu (EPS) dnsdiuniidusiadauansgteiu (D/E) dnsnisiulnaanane

q

(SG) 2nAnandnaInTA Ny Tresduningdsu Inaudasrduaaniafiusssudn@ (LNTA) andeya
nsRund Ay lussuudeyaissmannziioulunaiauanninduislszmalne uazilszimananvnssa (IND)
uwingugaaunssuaanily 7 nquanuaaanannindisislssmealng Taaunuasaus 1 09 7 fsil 1 Ae

INHATUAZGAAIUNIINENINT 2 AB NiNeNg 3 Ae wmAlulatl 4 Aa 18019 5 AD AUANERANMNITN 6 AD

[

audngUinaisine uaz 7 Ae edansuninduazieaing saudstindu Idun Ansnamnisiniuguaianis (CG)

o

=2 L A o o AR A a o 0 @ A ° oA W v o o
FedpeAniu 1 Wedamunwluszduaneaiaa wazinAu 0 Wadnnnmandinvise i laFunisdnszau
a ¢ v Y aa a v Y 1 d' 1 d' a
MaATIERYaYA THanNATaNgIRN Toun AnFasay ANLaAs wazdauideannnggiu lunisedune
AnwouzresLEtnannzidowlunguanetwsesoulsaualuningon Mdatfideeyuulunidmaei
ANANRUS Iz Ine AT uNANN AN AN Us L AN FANENRUS N FAL LazN139LAIILTAINNDADBEILT

WIULLIESTU (Hierarchical Regression Analysis) T4n13MA@e LA NANRUTULATHNANIENLLBIANNINNNT

niuguananisnisiapudiusssnd wdndaunisteiuadydaulualiuyarinainaesianig Tasly

a

NuUAdEHauLNNTRRMiINngusietweley Saldinasidndauntsteiuandydeuluniuteandu 3

. Y i o aAae E o | @ o o o o o o
ngu laun ngunidndaunisterfuandydiuluniduyrnranianuduiugluaseunia (0S1) dnawuaniiv
(0S2) uaznulenuigLNg (0S3) Aawandlumne 2 InaRansnANdulsz@anaminunanesaassaulsaasy

o v o ca gy A 4 o o
LUURNADIANANNUTLTUAUATNNTINANNTANLN 95%

A199 2 uansanuaudayanetlanatFim auunaudndiunistatuandydiuluniuazlssinngaaninasuy

ANEDR
ANUIUUTEN AngI50aE (%)

L . . PIOUAT 677 54.40
nEAUNITTRANY .

o o ot 528 42.40

AdltydIulngy
f3ua 40 3.20
EREY 1,245 100.00

UULANABIAMNANAUS LB WIAINNIa UL ARNNIIArTInad 13T e Wewlugasnis 16

' A o Ao =l o " @ § o [
1. nauUEN ARdadiunstiaualydulugiiluyaaaninnudnnusluasaunsa (0S1)

LNMVE = Bo + BWOS1\t + B2EPSn + B3D/En + BASGH + BsLNTAn + BG'NDn & (1.1)
LNMVE it = BO + B'\OS1it + BZEPSH + B3D/Eit + B4SG\t + B5LNTAH + BG'ND\t + B7CGH +
BLOST CG, + €, ooreeeveeeese e (1.2)
2. nguiFEmANdndaunstauaiydwluafiuinasmuaniiu (0s2)
LNMVE = Bo + BwOSZn + BzEPSn + BaD/En + B4SGn + BsLNTAn + BelNDn FE i (227)
LNMVE = Bo + BwOSZn + BzEPSn + BaD/En + B4SGn + BsLNTAn + BelNDn + B7CGn +

BLOS2*CG, + €, oovoevvveeeeeeosreeeeese oo (2.2)
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ar

3. nguUAEMdndaunsaussiydiwlnaiflumisanuizuna (0s3)
LNMVE, = B, + B,083, + BEPS, + B,D/E, + B,SG, + B.LNTA, + B.IND, + €, .cccoovvvvrvven. (3.1)
LNMVE it = BO + BWOS3H + BZEPSH + BSD/EH + B4SG\t + B5LNTAH + BG'NDH + B?CGH +

BLOSB CG, + €, vvveireirereseesssee e (3.2)

4. naAWENITIAEUATNNTANUS BN
4.1 MFAATIZUANHUSNGNAIDENAILARDATINTTUUITRIAIULS HANTTATIZAZIANS

Tum19193 - 4

' A PN o ° ' DI PR %
M99 3 W]Lf?l@?;lLL@%N’JML‘UE\TLUuN’]mﬁ‘ﬂ’]u“ﬂ@ﬂm’)LLﬂﬁ‘—@’]LLuﬂﬁ]’mﬂ@qNIﬂN’m"Nﬂﬂ@wu

o

navunIstaRuaiydulue

ATAUASI unamuaaiy wiienudguna
. (677 UFHN) (528 LFHN) (40 UFHN)
Aquls : : :
AU AU AU
AlnaRe desuu  Auedn deauu Aneds  desuu
NMTFIU NIMTFIU NIMTFIU
ANTINBITNTNAUVDIYAAINAIATIN 7.97 149  8.62 1.75  10.86 1.95
SN ATl
Fndounishariuandydoulnnjiiu 34.73 19.05
mmﬁﬁmmﬁuﬁué‘lum@m% (%)
Andounishauandoydiuluniiuiin 39.66 20.28
A9 UATU (%)
&ndaunisDetiuansiydoulunily 41.62 16.02
MEUTTUNGA (%)
finlsstavii (um) 0.42 174 2.01 918  6.51 12.47
fa“m']muuﬁ?msi@mumméﬁ@ﬁu (i) 1.48 225 099 1.03 1.96 3.73
fnsnaauineanae (%) 11.87 126.80  12.86 119.75  11.39 29.64
AANTITINETINT RIBSAUNTNE T 8.50 1.31 9.03 158  11.52 1.93

AINANIN 3 AU ABNTINNEITNTIALe9YARRAATINTeTiuaNTy lungudndaunishatiu
adoydaulunifumiseauigunaiidnafewiniy 10.86 ngudndaunisteduandydiulunidurinamu
o a dl ' o 1 o =~ % o [ dld o o o =
anfuilAeagviniy 8.62 uazngudadaunisteuansiydiuluaiduypraniacuduiugiuasauniod
| a4 4 o °o o Ao 4y o , e 4 g o \
ANRREWINAL 7.97 mnansiu Twaniendadaunisteiuansiydiulnainudn dadeunisnetuandydaulvg
humdsanuigunaiAnadawiniu 41.62 dndaunisteuardaydanlvailurinamusnniulifiadewiaiy

39.66 wazdndaunisnatiuaniydeuluniuyaranianuduiuluasauaiodaAedewindy 34.73
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AINAEL wananiaziiulidn dondesuunnnsguresdnsnisiiulinaenunsrengudndaunisiieiu
adoydauluniifuyananilanudniusluaseuniuaztinamuaniulip gty 126.80% uaz

o o A = o X \ N = o aw =
119.75% ANNAIAL HBSNNANANTRNTIULATARAITBdEE AT BRI INA N T ieuAsin ida ey

NRguRANge AatiuAsagl1Adn Anudnmuesing - 2esiEmianuuansaiunelunguganan

A9 4 ANUIULATERIN TR AT URINGHFATDL NEBL-AUUNATNNGNAUNINNIANTLAUATANT

FEAUAMNNNTANNUQUANANTS

Andaun1snianu o , e
. . , AONALAA (NGN1) ANIA (NQN 2) 598
adgulun o o o
FUIU % FUIU % FUIU %

ATBLIATY 531 78.40 146 21.60 677 100.00
Unaanuaniiy 443 83.90 85 16.10 528 100.00
mhanuizuna 39 97.50 1 2.50 40 100.00
EREY 1013 81.40 232 18.60 1245 100.00

AINANIIN 4 LHBRUUNATUNINNNIATLUANANTaaniTly 2 ngu aziiudn 13 lungud 1

a

ATUNINNNIANALAUATIANNISZALIATNALAA Faeiay 81.4 TSINNAINGNT 2 AUNINNNTANNILALATIANITIZALIAN

Py | Ao

niandegiiasenay 18.6 Tnangu 1 Yeuay 97.5 ilunquididndounistatuandoydoulunilundoesu

U )

Aalo

F9U14 (39 UTENAIN 40 UaEn) savadllfanas 83.90 iunguindidndaunistedfuansitydewluniduinaanu

o

anntiu uazFesar 78.40 Wunquiidnadaunistauansiydeuluniuyaranfipmnduiuslunseunin

a 4

4.2 MeAsTIzRdNLszANEanANNUSszuIemnLls nansitasziienaungusiaacing

TnaBuannguiBsmnddadauntstariuansiydoulnajiduyaranianuduiusluasaunain Auanslu

M1?N 5

A914 5 LANNTILATIEIIAYINANTUS seanedauLs-ngudndounisnetiuansiydoulun)ifuyanans

ANANNUS ATDLIATY

LNMVE 0S1 EPS D/E SG LNTA IND CG
LNMVE 1

0s1 0.116" 1

EPS 02200 0.011 1

D/E -0.099 0.125 -0.083 1

SG 0.1147  -0.039 0.031 0.017 1

LNTA 0.728°  0.021 0.108" 0.140" 0.058 1

IND -0.1317  -0.023 0.010 0.117" 0.010 0.000 1

CG 03227 0.024 0.068 -0.097 -0.081  0.304" 0.000 1

N = 677, *{ladAnyneadinszau 0.01, *WludAyn1sainnszeiu 0.05
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ANAN9N 5 NgNLRENARRdaunshauadydiuluniiluyaraid e uduiuslunseunia
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[ ) o a

&ndaunnstauandydaulug i uduiusiEeuaniuaan NN e TN A8 AARAATINTDITUENTTY

| s
1 = o o aaa o

aeaNTEA AN 9aTiANITAL 0.01 TelAduszAnsandniugiviniy 0.116 Twanuinninannisiniugua

'
o o o aa

AaNM3R ANANAUSIEIUINALABNTTNNEIINT AUBIYAAIFIAAFIN LRI U Y BtNHTTI A ATy 9aTi AN

[

o

3741 0.01 tnedAAulazAvEandniugiviniy 0.322 wananiuan1Ia v uN9NIIRUYN AN

o a

ANNANRUEITILINTUABN3NNETIN TR AR A ATINTDIT ATy et Tt A ATynsali ANseaL 0.05

'
v v o &

% o za ' v = a dld o o
EﬂLqu’ﬂﬁ]ﬁ‘ﬁdquﬂu@u[ﬂ’ﬂdquﬂl@\iQﬂﬂMuWNﬂQWN@NW‘L&ﬁmQ@U LL@&‘]J?ZLJ’WI’QG]@’MH??NV]Nﬂ’J’WN@NW‘L&ﬂ‘L&

)

Pennenssiudnuiuaan 3Nnsssug ey A Aa1ATIN AU

A58 6 NANIFILATIZIRNANTUEITd sl -nqudndaunisteuadtydiulunidurinasmuaniiiv

LNMVE 0S2 EPS D/E SG LNTA IND CG
LNMVE 1

0S2 0.028 1

EPS 0175 0.014 1

D/E 0262  -0.123°  -0.123" 1

SG 0.009 -0.039 -0.005 -0.036 1

LNTA 0.859°  -0.058 0.088" 0.439" -0.018 1

IND -0.157°  -0.032 -0.005 -0.090° -0.046  -0.105 1

CG 0.082 01277 01237 0.019 -0.013  0.180" -0.047 1

N = 528, **{ladAryneadanszaiu 0.01, *WludAyn1sainnszeiu 0.05

A5 7 HANTIAIzANNANTuSIzndeiauLs-ngudndaunistiatiusnsiydaulngidumiaeauigung

LNMVE 0S3 EPS D/E SG LNTA IND CG
LNMVE 1

0S3 0.410" 1

EPS 0532°  -0.123 1

D/E -0.198 0.103  -0.231 1

SG 0.084 -0.230 0.123 -0.079 1

LNTA 0.910" 0391  0419° 0.126 0.081 1

IND -0.120 0.097 0.094 0.233 -0.111 -0.065 1

CG 0.344 0.249 0.080 -0.018 -0.042 0.232 -0.030 1

N = 40, “TladArynneadanazau 0.01, *TladAyneadanszsiu 0.05
| A e aae Ay o L@ e o 2 o Ay
ANAN3N 6 NANLFENRARdIunTsDaviuaniydulunifluinamuaniiiu idndaunisteviu
andfrydaulnguazanninnmsnniuguananislddauduiusiuasnisNus st A 10y AN AaIATINTB

Fuansiny Tuaneinan19a 183w NN sRu Nl AN AN LS I LN AUAN NN IINT FUDIYAAIART A
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29MTBIUANNTY weLszinngaaunssuiaNdRius lunAneRssiuding wazdasnisiutnaanane il

ARSI UABNBNNETINTNR VAN AAI AR TINT DI LAY

a o o '

AINAN9N 7 NNLTEMRRARdauntsheuaniydoulnnjiflumicaanuiguna dadountshaiu

e 49

o a

ansitydaulvg A udniusiEsuaniusan s NNGs TN ATaey A AR A ATIN TR UAN Bt lT A ATy

o

'
aaa

NNADANITAU 0.01 TefAEN sz ANEaUANRUSIYVINGY 0.410 UazAmNWNNIANAURUANAN Sl AN AN LS

o o

\TFIUINALABNTINNEITHTAUDIAAFAIATINTBI LA Bt el T AATYN9aTaTNIZA 0.05 Taaidien

a R

AuilsrAnsanduiusiviniy 0.344 TuanuNnani9a iU enIstunudl M lssaiuuasaanisnuessugi s

o

209FUNINTIINTANNANAUTILABN INNEITNTR VBN AAT NAIAIINTRIUANTTY e ITEA ATy AT AN

AU 0.01

4.3 MFAATIERANNIARDTIWRLLLLIEITUW (TWn1sMAaeuBYENATRIANNINNNIANTLAUA

Aanng AeuanelumIs19 8 - 10

=

A1NA1919 8 tunsm s unguussmnddndounistaiuaniydoulnniduyanaind
ANANRLS lUATaLIATT Wi dndounisDariuaniydoulnnjuazanininnisiniuguananislu
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Abstract

The research objective was to the effect of organization resilience on performance of life
insurance agency in Thailand. Data were collected 265 executives of life insurance agency in Thailand.
Statistics for analyzing the collected data were multiple correlation analysis and multiple regression
analysis. The study findings revealed that the organization resilience in the aspects of personnel behavior
had positive related and effected on performance overall. Therefore, executives of life insurance agency in
Thailand should be organization resilience in aspect of product excellence, personal behavior and process
reliability. For that executives of life insurance agency in Thailand can use these factors to operation of the

agency more than efficiently.

Keywords : Organization resilience, Performance and Life Insurance Agency in Thailand
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Abstract

The purpose of study is to examine the effect of sales management on marketing performance
of car dealer businesses in Northeast Thailand. A self-administered questionnaire was used to collect data.
The questionnaire was sent by post to 186 executives of car dealer businesses in Northeast Thailand.
Data analysis techniques used in this study were mean, standard deviation, multiple correlation, and
multiple regression analysis. Findings revealed positive relationships between sales management
(marketing training, sales supervision, and output compensation) and overall marketing performance of car
dealer businesses in Northeast Thailand. Therefore, executives of car dealer businesses should prioritize
sales management for encouraging them to be keen for duty. In addition, they could make accomplish the
better sale goal and marketing performance continuously. Finally, the organization could transform itself to

survive among the marketing environment disruptive factors.

Keywords : Sales Management, Marketing Performance, Car Dealer Businesses
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Abstract

The objective of this research was to test effects of internal environment on risk management
efficiency of Rajamangala University of Technology Isan. The data was collected from 99 division
executives of Rajamangala University of Technology Isan. The statistics used for data analysis were
multiple correlation analysis and multiple regression analysis. From the analysis of the relationship and
the effect, the researcher found that as following. First of all, the internal environment in the aspect work
process, human resource management, and information and control had positive relationships and effect
on risk management efficiency as a whole. Secondly, internal environment in the aspect leadership and
organizational structure did not have positive relationships and effect on risk management efficiency as a
whole. Therefore, the executives of Rajamangala University of Technology Isan should use this information
as a guideline to develop operational processes and align the management system to be suitable for the
current changing situation. This will enable them to anticipate risks and efficiently carry out the risk

management process and to achieve their predetermined goals.

Keywords : Internal Environment, Risk Management Efficiency and Rajamangala University of Technology
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4. HRANERINNISIAEwazaN8NA

A58 1 NNTAzFanduNRusaasan nwadannie iUl ssansnnnistisunsaonudealnssn

YNNI FENATUIAT T THIARD AN

piatkle TRE IEL IES IEP IEH IEI VIFs
X 3.828 4.114 3.886 3.881 3.894 3.934
S.D. 0.537 0.562 0.737 0.620 0.602 0.571
TRE - 0.678* 0.656* 0.805* 0.721* 0.776*
IEL - 0.775* 0.752* 0.655* 0.718* 3.453
IES - 0.726* 0.676* 0.604* 3.109
IEP - 0.692* 0.767* 3.498
IEH - 0.701* 2.503
1= - 3.091
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Abstract

This research aimed at studying tourist’s travel behavior, moreover, willingness to pay the tourism activity
fee for the cycling tour and Ban Noen Hom community tour. The questionnaire was a tool for data collecting from a
sample, 300 cases of tourists visiting Ban Noen Hom district. Data analysis of tourist’s travel behavior used
frequency and percentage and willingness to pay used binary logistic regression analysis.

As a result of tourist’s travel behavior, the tourists preferred; nature touring on weekends, a group of 2-5
travelers, and one day trip. There was a traveling expense of 1,000 — 3,000 Baht. In general, the tour was in January
—March, with family, and traveled by private vehicle. Regarding willingness to pay the tourism activity fee, the
tourists were willing to pay the activity fee for the group of 10, 20, and 30 travelers as 87.33, 93, and 94 percent.
Researching binary logistic regression analysis found that the logistic regression equation could predict willingness
to pay the tourism activity fee for 10, 20, and 30 travelers as 36.8, 39.1, and 52.2 percent. Furthermore, the tour
expense of group 10 and 20 travelers influenced willingness to pay tourism activity fee with statistical significance at
0.05 and 0.10 accordingly. Concerning Exp (B), the tourist dealing with the increase of traveling expense from lower

than 1,000 Baht to 1,000-3,000 Baht tended to pay less traveling expense.

Keywords : Willingness to Pay, Community Enterprise, Tourist Behavior, Logistics Regression Binary
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gnsiasuarAsLiaua L 300 Faating dRsnisnaunautensy 78.13 TyaanARadnLILWIAATEY Aaker et al.
(2001) AlFauaI1 N1IFALLLAALDNARINERIINTRALNALRLNITasFasay 20 AsaviadnaanFu s
4.2 \ATRINDIRLUASNITNAUILATAIND
wisnsilanldluniaifiususndaya liun wuuasuniu (Questionnaire) uiiaantily 3 dau Aall
oA e v i . . = a o
douit 1 dayanallrevinvieadian dsenaulddion e ang szdunsnmn anunaw andnuan
selfeassenen anrurdan a1NulLLIRanA8Y (Check list)
daudl 2 woFnssunsviesnen luiuaiunenteinvieaian Ysznausaadaninindiuom 11
4o udamrnuuuLaenaay (Check list)
dui 3 AnuFinladneARanssNNTvisanEa s TuANsIULAZ NNIVRNRNR AT AT N T
Wuven Waunananneiddeeesgneing dnfusfes uasgauns] wegang (2550) uazgilnn Weeznian uazgandAna

Aatlszaasd (2561) Nlaldimanisalannmlunisiassiaonuinlaang uaziinisdiasizinisananealadsasn

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UR 14 Q0UA 2 W.9.- 0.9. 65
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¥
P A‘Lw

(Logistic regression analysis) AqtiuanuddaiasldivnnisalannAniinn1sinszvinnsinlasneAfanssunig
vieaeasanistiudnsaiuuaznisvienneadauniaguIuiuen Aoan19dALRANALLLNGH T9918ATL8E A

AanssuuaraAuandlunie 1 wazglninisznay 2 fall

A1519 1 9EaBEATIANANIITNNNYIRLEaf a1 studnseuLAT N sYie T Ead TN U W HWReNLLLNGN

AU : NANTIBATEY 10 AU 20 AU 30 AU
BR9ALTNFRNGN (L) 5,000 7,000 8,250
ARIVIAILINIFRAL (LN) 500 350 275

sunwisznau 2

AaNssuNITNaLNEAN T UUANTENURASNITNAUNEMRFIUNATNT UL T UK AN

OTOP Village™ viuitunon

wadaHfioyuuuriuuuiuuumsaisa
MmsMuuudu naasvmsiyuuudu
Suus:muuuudufdaisfinyusurihiu

AlgIrgtunIsnfinnssuy

wasSanHnoyusuayulwsiuliuroy
sunsasansmgnuszavayulws
apurmanus:Audasauldo

-

7
“ j

idoeminsaHiinyusuD:davims
iossuinnauSvdaosultnriaviiies
wuungu

.

dl A dl a o 1// d’l 9 o O =< a Ly a a a o
wizaeilefld U939t ATl fAENINIANEHUAYAAIIZIAIN WIIAA NOHT]) LBNATUATIUTAE
aluuazsinelszme sanvisdagyanldainnisiaasiuuanisnisiauAanssinisviesiian danaieuuuasuns

a

Tneldinatianmamsnisniansd etihadssgndldiugluunnisdnianssu innmeseursesialnednen g

Q

3 YINU lile TR LAINNLTENATITRLLaM (Content Validity) WAzl A sianugannded (Index of ltem

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
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Objective Congruence : I0C) aMNgAsUa4 Rovinelli Laz Hambleton (1977) N@ﬂ’]ﬁ‘%ﬂ@@ﬂﬁﬁ’mg}?:ud’m 0.67-1.00

'
o Y

lunnda MﬁwqﬂﬁuﬁﬁLLuum@un'mw"']mi‘wmmummL%uumquﬁmiumsﬂmL'ﬁ'mmmﬁﬂvimL17'1'm UAZANN
aladngAnNAanssuNsYiasfiendaenisvin Try out 72t 30 Faging AuauANdNlsyAnaLean TesATaLNA
(Cronbach’s Alpha Coefficient) ¥ AANNE 0TI 0.925 AMFLANAINLIZ eS8 ULLEA LAWY 300
PN ﬁmmm%ﬁuﬂgiwdw 0.842 — 0.890 ANANN I RITUIMYINGL 0.865 Feilanu@esiulusydus (George
& Mallery, 2003)
4.4 aamnnldlunsiae
ﬂ’ﬁ‘aLﬂﬁ"]iﬁ‘ﬁ’mﬁ‘ﬂﬁ'ﬂﬂﬂl’mﬁﬂﬁﬂdLﬁf;l’] mewqﬁﬂﬁumavimm’?‘immmﬁﬂvimLﬁﬂﬂum"mmﬁummm
Tnviesienldnsiimeidanadfdansson Tdun A fesay A1wsunisiaseipanuidnladnAanssunis
‘vimL?imr;‘fffaﬂma?ﬂué”mmml,mnwvi@\iLﬁﬂf;f‘imuﬁwmwﬁumm azldn1sdnaginnsnanasiadannluuns
(binary logistics regression analysis) @48 faulsdass 1dun iwe a1g 9818 Anldanelunisvieaifien Aanssy
vieaiieanednenu dausudsana Ae AruinlasneAfanssunisveaiian WLLNGN 10 AW NQN 20 AL LAY
Ngu 30 AU FI9 uanslunaed 2 lnefifaifureuunsrae el
Ln(WTP1) = BO+Blsex+ BZAge+ B3Inco+ B4Exp+ BSAct
Ln(WTP2) = B0+, Sex+ B,Age+ Byinco+ B, Exp+ BeAct

Ln(WTP3) =B 0+ Sex+ B, Age+ BInco+ B, Exp+ BeAct

A5 2 ANNUNNEUAZ AN AFIULBIAI UL TUAAZF

49

AN ANBELNE AANY
W9

WTP1 mqmﬁﬂ%’mmﬁfv«mﬁumivimLﬁmé’qgmiﬂu'ﬁmmmm:n’]iﬁmLﬁmﬁmuﬁwmwﬁwm NA
ngn 10 AY (0 = liinlaane, 1 = inlaang)

WTP2 mwLﬁu%@'mm'ﬁ@mmmiﬁmL‘ﬁ'mﬁfmﬂwﬂuﬁmﬂml,l,mnﬁvimLﬁﬂq"imuﬁwmwﬁumu NA
ngw 20 Aw (0 = TiAnladne, 1 = winlaane)

WTP3 mwLﬁu%@'mﬂ'ﬁ@mimwﬁmL‘ﬁ'mﬁfmmiﬂuﬁmmuummiﬁmLﬁﬂq"imuﬁfﬂmwﬁumu NA
ngw 30 Aw (0 = TiAnladne, 1 = winlaane)

Sex INA (0 = 218, 1 = UEN) +

Age 218 (0=dnd120T, 1=21-30T, 2= 3140, 3= 41-50 T, 4 = 51-60 T, 5 = &N 60 +

Inco ald (0 = E‘iﬁﬂdﬁ 10,000 U1, 1 =10,001-20,000 U1, 2 = 20,001-30,000 1%,

3 =30,001-40,000 L%, 4 = 11NN91 40,001 L) +
Exp  Anldanalunisviaaiian (0 = An91 1,000 un, 1 = 1,001-3,000 L%, 2 = N1nN91 3,001 LN) +
Act  fangINnNviediitan1eansen (0 = i ldThidnsenu, 1 = Tludnsen) +

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UR 14 Q0UA 2 W.9.- 0.9. 65




woFnssutaauifiufodevautinrievifealiomsrisvifesludanfvyusuTURBY Snaiiion FordnUSTIULS / ABINS INBSTD

5. NAANENNSIRELATNITaNUNENS
5.1 HAANENTIAE
5.1.1 i@uﬂmﬁﬂﬂmmmjuﬁfmﬂw
nawsnatwdsulngidunaane Anilufesas 52.67 angszndng 21-30 U Andlufesas 42.46
anunlan Andufasay 64.21 nsAnmseaulsyonss Aadlu Fasay 56.14 Jandwiluninauissmiandu
AnfluFaaay 23.50 wazilsalisyndng 10,001-20,000 um Anlufasay 38.60

al

5.1.2 wpnssuntsviesianzesrinviesias lusiuaiunen a1neies Aandnmauys

q

nanTIdENLG dhviesdfiaafiniesiienlusuaiiuen sneides Swdaulmauidalued
”mqﬂixmv-ﬂ“l,ummﬁumqmvimLﬁﬂfnﬁ@ﬁmﬁm@mﬁmﬁ Anflufatiaz 50.16 7098917 Iun AansauAuATh
Arilutesay 16.40 Tenuvieadiealugaaieusnmes - Swiax Andhifesas 34.13 ﬁnvi@\uﬁmmuslmgﬁw
vieaiien 2-5 au Andufenas 61.05 Huavieaiieaiuaseunia Aniludeuas 42.46 sasaenldun iew Andy
Faray 41.75 doulun)inunninasnauddiuyana Anduiesas 71.58 wunteanluguauinuiiuves 2-4 p5a An
Hudasas 33.68 Winanlunsidumaviendion 1 5u Aslufenas 41.75 sasasn 2-4 5u Anidlufenas 38.95 i
Anldanelunnsvieaifienszuing 1,001-3,000 U Aaflufenay 45.3 dqulmyuﬁé:‘”uﬂﬁ‘zmumummzm?"mﬁ'u
Andhudenas 38.95 saasn Tiun Tudnsswieaiion Anduesas 24.91ﬁwLﬁum\imvimL‘ﬁlﬂfﬂuﬁf;ﬁwgm
gadanf Anilufasay 58.25 uazazndunviandienlusuaiiuendn Andluleaz 98.95

5.1.3 mmLﬁuh@'wmﬁ@maummmLﬂ?‘imrﬁqamaﬁuﬁmmuu@:maﬁmm’?‘imﬁmuﬁ@qmmﬁwau
naaNNsATEAISN I g AN TIIMsYisuizadaansiusnsenuazmsvieizaRguia

e wudn tinviesiieadnladngAfanssud iunguviesiien 10 AL, 20 AU waz 30 AL Aniufeany

87.33, 93.00 Uaz 94.00 ANAAL uazinvieanaslisinlasngAfianssunguyiadiian 10 A, 20 AW ua 30 AU

'
=l 1@ a U

AndluFasay 12.67, 7.00 WAy 6.00 Audutinvieaienn liisinlasngArfanssunisviednen Buanazanean
- Cd we A o oad . C 4 o ad
Aanssunisvinaifian Tun nguviaaiian 10 AuEuANazan 200-450 Usiaal NguYiadas 20 AL BuANazans

=

200-300 LWFaAL UANANTIBAUTEY 30 AU BuANAzans 150-250 LmsiaAl Auandlunnea 3

A1919 3 AN ladgANAanssINTvisaaasaansTudnsauLaz NIV ERR AN MR AN T TLIeN

nquvieaien ANBITHIHEN winlaane TdiAnlaane
(LINBIBAL) duan Semar  suau  Semar  iinvieqidisnfumdns (FlaA)
10 AU 500 262 87.33 38 12.67 200 - 450 umn
20 AU 350 279 93.00 21 7.00 200 - 300 U
30 A 275 282 94.00 18 6.00 150 — 250 U
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a '

NANNTILATTUTTARENHANENAFBAMNLAN AN ANTANITNNIVIBUNENAENN I TUA N TENULAT AT
Viasmeaianaguauiuan axiinisiaszinisnanesuuy iz ladasn
AUFLNANNTAAP T RNENAUSURIA LN RENINA DA NLAN lad 8RN AnINN1IT aaL AL

AoENT9TTUANIEULATNIVIBUN IR ANMNATNTWHUMEN WLILINAN 10 AW NGN 20 AL LATNEGN 30 AL AXNINIS

s

Az iAdNssAnaandunusue9sa s LazRIIaaauAn Tolerance Laz@n VIF (Variance Inflation factor)

= <. o o o i A, v i

(407 Inde, 2549) TansaaszidadutlsrAnaHauduiutaszudng -0.011 D9 0.598 TafiAaENdn 0.80 A3 laivin

q U

iailoyun Multicollinearity NsxALITIANATYMNADH 0.01 LHANINIMARALAAUANAUSA2EN1TRAITOUNAN

< -

Tolerance wazAN VIF 161N Tolerance atj3z1d14 0.786-0.960 WazAN VIF Bgjsendnd 1.041-1.272 Fernuinnsiaed

'
a o

Hair et al., (2006) NN1911A91A1 Tolerance ABINANNINNGT 0.20 DadfaLLlsaasslmnnduiusiudias waziily
BaszAafiy wazen VIF (Variance Inflation factor) Aaai@nladiAu 10 Daqdnfaulsdas it A uduiusiu Favi
Asgnunsnagllfdnmudsdasy dwuilyymn Multicollinearity féTfJLLﬂiVJﬂﬁTﬁqmmmﬁaxﬂmﬁLmﬁxﬁmmmmﬂ
wuvluwnslaaamn e
YANANT AINN1INAFELIAN Negelkerke R Square Wu4n mmLﬁm%ﬁhﬂmﬁ@ﬂﬁummmLﬂ?‘iﬂf;Lmun@'u

10 AW NAWINTL 0.368 uadneInmaulsaass luiuuanaeeannnsaynueni1siuulsaessaulsainuifinlasaesn
AanIsunnIviadiien (R) l§5peiaz 36.8 mmLﬁu’lﬂ@"mmﬁ@miumiﬁmL‘?;mLLuunfoju 20 AL VAWYINATL 0.391
WaAeIN L sBa LU LS aBeAN NI NN 2L S8 aE u A9 HL B ladn e AnRans TN SieaTisn (R)
F%enar 39.1 uazaifinladngAfanssuniavieafisaunungy 30 au fiawinfu 0.522 uansdnsutsdas

lunuuaaasaunsniwensiulssessoulsaonusinladneAfanssunisviesneauuungy (R) 1#5eaay

52.2 (M1919 4)

AN979 4 HANNTATIAANNAAAARRNTIRILLILAN AR TaRARN (n=300)

-2 Log likelihood Cox & Snell R Square Negelderke R Square
nau 10 AL 154.195 0.198 0.368
naN 20 AU 96.555 0.156 0.391
naN 30 AU 68.780 0.190 0.5622

o a '

AN9AATATadeNNansnanan NN A ARAnIsNNNIaENFaeN1 3T AN TN WL Y

'
o 1 =

nsviesiendavfaguauiiuien auisoinuialenianinvieaianaziianusinlasnaAfanssunisvisaiian

ANNANNNTHITL

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UR 14 Q0UA 2 W.9.- 0.9. 65
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Ln(WTP1) = 3.888 — 0.120Sex + 0.318Age(1) — 0.097Age(2) — 0.494Age(3) + 0.060Age(4) — 0.988Age(5)

—0.460Inco(1) — 0.359Inco(2) + 0.009Inco(3) — 0.934Inco(4) — 1.309Exp(1)** — 0.229Exp(2) — 0.718Act

Ln(WTP2) =4.266 + 0.173Sex + 0.451Age(1) + 1.185Age(2) + 0.230Age(3) - 0.017Age(4) + 1.007Age(5)

—0.570Inco(1) + 0.257Inco(2) - 0.272Inco(3) — 1.263Inco(4) — 2.172Exp(1)** — 1.395Exp(2) — 0.536Act

Ln(WTP2) = 3.083 - 0.344Sex + 0.799Age(1) + 2.548Age(2) — 0.238Age(3) + 0.156Age(4) — 0.366Age(5)

—1.359Inco(1) — 0.306Inco(2) + 1.062Inco(3) — 0.758Inco(4) — 0.766Exp(1) + 0.040Exp(2) — 0.043Act

angNn13919su HaRansaunTannantnviedianasianufinlaanaAniangsnnisviediien wuan
Foutlsdaselaun wa ang el uazianssunaviesiaanednsenuliifuiladanianswasdennusinlaang e
- A . . . Y e . .
AAN3TUNVIBATNLLLNGHN 10 AL, NGN 20 AL LAZNEXN 30 AU saNiaA IFaneTunnsviasienaengs 30 Au
Amiuanldanalunisviesiienvesngurieainaangs 10 AL LazNgNviaiian 20 AL wudn Haninasennusinla
D e Cod 4 e e e o e 4 - . C e A da
angAfanssunIaviaaien Nrzdudad1Atynneadian 0.05 WaRansnnainal Exp (B) azwudn inviesinenini
AnldanelunnsvieaneaMiinaLan a1nga 1,000 un Ty Anldanelunnsvieaiien 1,001-3,000 U 419150
NIYIBANLIULILNGH 10 AL LATULILINGH 20 AL HlAN1aTazatAINANITNNIIYIeNENanae 0.27 uaz 0.114 Wi

ANNANAY (AN919 5)
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5.2 nsanisana

AN FAABTeIgAnssNLarANin A srestinvieuiaien sesaa ludamiaguaw

o

\Hunen arunsnailmanalanail

5.2.1 fungAnssunisviesientesinvesiian wudi dnvesiandaulngilanvieansn
- s d . A doa o v ga 4 o
\T989IMTNR wazvieieasaanisiiudnsau Hasviesiienlutosiungagadlanid ludsaheuunsan-duax
Hpnviesneadungd 2-5 au TdnanluniaRunieviesnion 1 9u A ldanelunnsvieaiaasenn 1,000-3,000 1

T9aINNEANIINNITVRTENTBNINYIRLTENAINaTT asnrdesiungAnssunisvieiaafeadnsaulnddanes

'
' o ' = a

un TRl DINAINN BAZADLY (2560) U4 thvianeatanldsneusdoudalunisiun1ennieaieqfaadnsanu
= 1 Iﬂl s Qs 6 Aa 1 tﬂl s = L £ = o/ = o a I8 1
Henunvieaneqluiuveg agadlani Houviaanaaluduening MHnarlunismunig 194 Sauingaeiy doulvey

Taudngauiaunie 2 au daulugjuniuieu Janldenalunmiesfiaasanis 101-1,000 1w anngAneE

a

WoAngINTesinviaaien wudn AanssuniavieaiiaasaanistiudnsenunasFauinTIn e AN YN ATHTUMNNZAN

]

O e A LA g . y o Lo A au
Aunguiinviesngs tume invieanaaniednsey Mezazinanlunismeanen 3-4 $alue AAldanalunns
VONNFAUIENING 275-500 LN WAAUFLIATUIUNGNNIVIBNTEN 2-5 AW AUURAINANIVIBNTEILLILNGN 10
A NG 20 A UATNEN 30 A liasandesiungAinssunisvieaiaadanann assesiinsziaausnlaane s

Aanssunnavieaiiensell dudunisimungluuuniaveaieninsaiungAinssnaesinviesiienazdosainenans

'
o ' =

Nanalaliturinvieainenlfiilueenem aanndesiy 5107 AT M08 WAZANE (2563 : 45) NA1991 NANTINNNT

S Aa v o 4 oA A o v o gye A a =
ANEINUNTAALAUDIANNADINTTANUNVIBUNLINANTUANNABIN AL ITTINYasngani A NNanala

=

= : o § va S °o @ , o
Feazaqanldfanssunisviesentiulszauanuddaiuatnag

5.2.2 fnuanninlasnaANAanssNNIIvieiEalLLINgN FaanuAANAnI i ean ldain
nsdunenifringuu gundaviaguas waznisdssludiamsianldansuassumu liuiuianansviesen

aanilu 3 gUuuuAD WAANANIIVIBTEALLILINGX 10 AW ARSASIATLENIS 500 LNNFABAL LLILNGN 20 AL

o

ARERINANLIENIT 350 LNFBAL WATLLLNGH 30 AL ARSAIAILIFNNT 275 UMABAL AINNANTIAEAINIAN 1A
AngANANIIINIIVad Nt Ietinias it usasngn wud dnviesiiaalannuAnatANanssunsviasiien

v % v o o a o VY @ 1 o 1 dl = 53 1 g
Fataz 87.3, fauay 93.0 uazietar 94.0 ANARL AnNanIsidauansliiudntinviesaalacusnladne sl
a 1 ! 1 ‘ﬂl Y Y @ 1 (=1 o 1 dl o VG| a
nanssnluwsazngunisviesiaaninninesay 80 uansliiiuduiianafinamunzannazdnliiufanssy

Tunsviaainenvesumitiunes andesuanusiviiinresuuusaunninviesiien i liuanman luusas

v
o

3 = o J dl U v a o 1 A v de v o
wiAnalANmNIZaN dnviesfaagannnans e @ﬂ‘VNFNL‘ﬂuﬂ’ﬁ“’ﬁ’]ﬂLM@@“];N‘ﬂuslﬂN?WﬂbLﬂ TIFAAANDINL

WA TR LATATTUINA 1NRN8993 (2561) WU N193UAuIAILasAMMANTa9NTYIaaRen Tuunaviasien

v
o o

, ] = ] A o A a o o a ] A ] P
qz@\ﬂN@m@ﬂquWQWﬂi‘aiuﬂq?W@\ﬂLV]ElQ"ﬂ@\?HﬂVI'E]\?LVIElQ LL@xqxLﬂﬂﬁquq\T?ﬂﬂﬂﬂiuﬂq?W@\ﬂLV]El']ﬁl’aiﬂ ANNNE

'
a

A9ARRRNNL Irena (2016) WU AUATTIAFLANaRWAYiBgNEsAslANdNRLs T uANanela uazausila

= N D o = o oA
VINWEANTTH ALAINA LHNAAMNANATBIENVIBINLA
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5.2.3 tladeiianinananNin1aant AN IINNNYIBNEIA2EINN9 TS NI BWAZNNI ISR
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Abstract

The purpose of this research is to investigate the effect of managerial accounting in decision
quality with organization efficiency, organization competitiveness and firm survival of Thai listed company.
This study used questionnaire to collected data. The research population is 778 in Thai listed firm. Sample
population was random samples there were 243 respondents. The analytical methods used descriptive
statistics and multiple regression analysis to test research hypotheses.

Results of this research that cost management has negative relations with organization efficiency,
relevant information system has positive relations with organization efficiency, organization competitiveness
and firm survival, and organization efficiency has positive effect with firm survival. It shows that the
information from managerial accounting information system is important and relevant helps the firm to

make the right decisions and survive in the current situation.

Keywords : Managerial Accounting in Decision Quality, Planning and Budgeting, Cost Management,

Relevant Information System, Firm Survival
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a = ¥ dl o =3 ¥ a ¥ o a i’/ % dl o o a
mmmuﬂummﬂ@wmmm ZESS IR LL@:Qmmmmmﬂﬂummm@u%mu@mmﬂmmﬂumimmmmm:

fulalddnganaarasanuarainnsoudeiulunanls iesannilaqiiudayaniaiydismadudeyadelsedned
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AHuuresgInaliass Tnauniafiumusndeyaainyaaing dunine dayan1anstuuaslaildnianist
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dl a d? a e dl o v 1 Y a v 4 1 v a
‘V]Lﬂﬁ?lu@’mﬂ’]ﬁ‘ﬂﬂ‘]_lMQWHLW@N’]"YJ@H@LM@’]‘L&‘L&L@‘L&@M@QUTH’]T (Haetal., 2018) ﬂ@Nﬂ@V]VLQ FTU AUNUNITNAR

« 1%

FuunIenyd sanue nsawIzianAuy i avsaumalsaaananuliuiteuwazanduteutes

nsUfimenu nsdenmadenlunisindulanisneu seudng uazndsnissingula wazdoanisdssifiunanis
UfiFAneeegsna (Socea, 2012) At ansatmanineadesazifutlsslamisananisTunisssydatlymuay
Tanalunsudedu Anisanidde lueARNUdIAMNAINNINIBITEULANTABNATINAYNENHAN LN UM LN FiE
ANATNNT0 luNN Tt uaaeeaAng (Ibrahim, 2019) A3t szULANTAUMANINNNTTYELEINsAaTlunN AL
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¥ A

H1c: S3UUAN TN AN TSN NANIZNUITILINFAR s ANBNINUBIBIANT

H2c: szuLansaunAnNead sl nansenudsuansamnuaunsn lunsudsivansasdng

H3c: svuuasaunAnnaadesinanIznLUEaLINsanNeganeInang

3.5 szAnBnwaa9RIANT (Organization Efficiency)
nadanavestsransnniiuiunisdanaresruduiugssndwnisind (miwennssing o) waznig
) v s oa ¥ A a & v @ R o & A a ado vagya o oeda X

ARBNKARNT (AUANYTaLINNT) viFenNsuansliiulsmnndFaresnnilaeudeanind I unadansnina
(Low, 2000) sx@nsnmaesessnsluildidunisugnalfidudaneasnistindnuasdnsuad wenm atwwiniiwe il

U Y & K [ ' ?/ v % ' [ % s d'
nsasvieuiiunensliulaenszuaunisnie luresesAnayian i ulnssaFeesing SmueITNesANIuAZNITALANT
winsazldiilusr@vinntesesdnafeenitisnassiasdinislivlsanisdfiRawemmsnululssdiuneaaiy
Reulan1aLiEmednng Lanan Ao waznisinnile lnelesdilsneulunsdndsy@ninimaesesdnglu 7 85
e 1) NagNEeIeIAns (Organizational Strategy) 2) N138aNULLIIANATNUBILFEY (Corporate Structure Design)
3) NM943199TLLNILEFMNI9ANNT (Management and Business System Building) 4) naWaunzUuLLINI91E1W13911
qiﬁmmxwﬁmm (Development of Corporate and Employee Styles) 5) ﬂ’l‘mg’mLLi\‘ifgﬂﬂﬁﬁuwﬁm’m (Motivation of
Staff Commitment) 6) N13WaWiNEe THRUNWINGU (Development of Employee’s Skills) Uag 7) nsnivuatiniung

Il . i‘ o o dl o a a a a a 2’/ @A o
tiagl (Subordinate Goals) sadanimnnzanlundnLss@naninuarlssavsaatresganatiuine 1) ansHanauumg
An@uninel (Return on Asset : ROA) Wasanagviauliviudenanilegniasesianis uaznsld@uninedinanaliinng
2 [ % ] = a o s . dl Y & K
eldl 2) dnandaunisuyuineneesAuningaau (Total Asset Turnover Ratio) tHasannuans iiiuisnnaInNgnaes
Aanslunslddunindinenaliifinganans 3) dnsdounnlegns (Profit Margin Ratio) Wasannuansliwiudenagms
TUNINUUATIANINELAZNNIALANFA LY WIBIRANNT B9fadATIY 3 FataznedpuansnfinauludaFunnmnn i
WinneLlsr@vsnnuazLlsrdnanatesianig (Pinprayong & Siengthai, 2012; Bartuseviciene & Sakalyte, 2013)
a o al va a a & A a 1 o '8 o ] o a’llu/
$13eluenn lF e Nee9Us RN ENINT0989ANT AR NAKAR (1 LAGNEIRIEAINEW) AaTTA
tsrdviualuwreumaresiivansuazdngiszasdnnivue nstiusneaiuauaisnaesesdnsnelsinig
wasuwasaesannuandangana (Morgan et al., 2002) Miuiagaiil Wang et al. (2015) 18fgnudntlsz@nnnaes
s A o o aa a ao o o eall v P

avAnsAansilasdmndaulinseurgulunifaesuanasiindn iguadnsnld lnedaeuasmesnisaauly
ninennsliaangaus linnlsuazaesunegegn aanndearit Luo uaz Homburg (2007) N9n1lsz&nBnweaseAns

Wunslfmnudndnyuazlssifiulszdns nmninandanninduaztadans lunansRuinniinalszlugaadRimen

P
o Ao Y ¥ =

isaLlsnluiesinTdnsusuiesetabes Aaiulsr@nsninaesesdinsaatuanudiiaresesdnafisnnngn

]
a a o

Fawasrealduasdaudugenidsaatuayuliesdnsdsraunadifanuiti g daupessuesausenIsIeagnAl
FIEANFNANNFRINNTIEWAIN UazaF1aANianelalunsLEmsnuBnaae (Ussahawanitchakit, 2017) aziiil
1 o a a & =< £ -ai o @ -=i 1 n:ll o b4
JmannnsrestlisdnsnnaesessnsaasiulinanudrFanunnd i msneiiimels

AsNINARALRlAN NI BNIAsdeanssnUsalssAns MnaesesAnsiiasantlss@nsnnaas
avAnsianudAtysiarnndFauassiaivsnennua 3 essfnsanunsnaiivanuliussgenuiiivanatianmi
Tasdnsatisensiall Gasanadasiuniiddaluanannudindss@vsnnaesasinsnendesiulassaiidanasie

A wagjsannlsinisuaeduls (Raoof, 2019) uardenamsuansaanuaunnlunisudsiuuaznisminiliniegsia
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o

(@mfﬁ Wila waznunAng gimundiing, 2018) yananudai unumiduiananaluniadeuauduiugssudnag

a o '

AN NeAndUlananstiydTneiuaNetsenTesianIsansae AstiannmguWAeaaduil

H4: Use@MENN19989ANIHNANIENUITLANGD AN 78ATBINANNT

3.6 AMNAINITDLUNITHAITULRIRIANS (Organization Competitiveness)

PHATNNTD ST UL Ugs AN et Newkazen i U Rs LI aseAsEE A

=

Tan 1y msulasuulasununmnmednuessgiaveslszmaddulugoedd A, 1970 - 1980 uaznuane <) Yszmalu

(7

LT tnaannzlaziiuigedeaniaiiieanislnases N13Aeans N131NgINS LAXNIIALBELRIBIANT (Aiginger &

'
a o a

Vogel, 2015) AnuaisnlunsuwisiuresesAnsidudedrAnysennndzalunsindulamanagng way
mmmmmhmiLLﬂﬁuﬁ@ﬂﬁﬂﬁ%mmLﬁfammfag’i@mmﬁq?ﬁ@ TnefanAdelueme lfldpoumneaes
ANATNNIN IINNTUTTWIBIRIANId MNED mwmmmmmﬁ@miﬁ'%ﬁﬂﬁﬁq?ﬁ@mﬂﬁi@m?wmLmu‘imﬂ@wﬂﬁuﬁ
(Chuang & Huang, 2015) %a%ﬁfmiﬁﬁjﬁ@mmmﬁ?ﬂmﬁmmmuﬁﬂﬂfﬂﬁ Tnenstiunlzalaeaineresesdng

NINBNLNA N TNUBIRUAUAZLIENNT s nadiazALtindeTieresesing uasnisairaienanualise
AnwnzianzaedgIna ly sanpResfuiiiipruaisnslumsutsiuresesinadunuaansosasianisluns
RANULILINIZLINUNG HAAFUT uazaansdi widendngutedn IngiunisfiansandusauazAnnNIn (Ambastha
& Momaya, 2004) u@ﬂmﬂﬁuﬁqﬁqwuﬁﬁﬂﬁiﬁﬁmmﬂmmmmm’lummﬂﬁmmmﬁﬂﬂﬂummmmimm
qiﬁ@ﬁ'mmmm%‘ﬂqmaﬁﬂﬂﬁmﬂndﬂmaﬁﬂ@mﬁmm@mmumm (Hil & Jones, 1995) Bnviadaifluarnugann
mmﬁqafﬁ@ﬁmmimaummmwﬁmﬁ@ﬂdﬂ@'LLﬂIJ'\‘iﬂiTu HRFETAIN memmﬁwﬂuﬁﬁﬂﬁmmimmG’Tunuié’%ﬁq
mmﬁl,mm“lﬁl,ﬁw,ﬂuﬁmﬁmmmmimmﬁqiﬁ@Lmzm@mwﬁ%ﬁumu (Lii & Kuo, 2016) Faifu fnganasiednI et
mmLLaxmﬁ@ndﬁﬁ_jLLﬂJﬁuqiﬁ@%ﬁmmmmmiﬁuié’m’wﬁﬂizam%mw (Zuniga-Collazos et al., 2019) ilagann

o o '

ﬂ’mijﬁuﬁu@LLﬂqﬁuié’ﬁfaﬂ%Tﬂmﬂzymmmiagiam NaeLTn LazANNATA18989ANT (Oral & Kettani, 2009)

% 3

Tnailadeivinliesdnsarmnsausedunuguasiulaiulaun Wuslnadanagng uniauysed Ao

'
=

WiEaNe N99ANITAYING FUUUAYIIAT TNUEITNEIANT ANNEIANEL LTANIIN AN AINIIAED AV TNATLS

o 1 o

fiugnAn ANFURATaLsadIAN svuuNsAUAN Wwatlalunsuan uazansaumewazmaluladlunsdesns dade
wiantiflutladenasiansounuastin lfimnwedos Iiansnsouteduiuguaeduls (Roman et al,, 2012) Teaanadas

Auniddannudinisfigsiaaansnaanisgoyilanesnan 1eedeldardoeinanuaimisalunisudedueinnns

1%
= o Y

FRLIALETIIATIUAZALYUNAT (Schoberger, 2002) anvisdayadsaniAnfUANNIIAFANTINNGINA AVNANNNTT

o o o

tiN96LHAY (Dynamic Capabiliies) AnuEiameju waznisianisygnstld faldadniuiladaddnydwiunisuaeiu

<

18989ANIBNAE (Ajtabh & Momaya, 2004; Ahmad & Schroeder, 2011) axnAg WISt UT U

H5: AvuaINNsn TuNsutiviuaesesAnslnanssNUITILaNFaAINaLsaATaINANTg
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aa a Qv
4. 96N1999¢8
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a o

HRaULLLASLNTN AR feunenetityT vseddnnisdnetinydesgsia anuu 778 e gnudeyanaiananning

al ]
1

=

wiisilszmerlne (o Juh 23 nuanus w.a. 2563) WesanizEniasmadevlunaiavanninduisdszmnelne fu

a Ao \ N oy o . 2 a R 9 P o a 9
ﬁ‘mmfm‘ﬂuﬁmsmmwLL@%NQG@WLA@’]‘LAQ‘L&N’]H ANUUFINANADINNTTITIUANY ﬂ{]ﬂm\i’]u AILANNTTATLLLNTY LL@gslﬂ]

' ' |
a ¥

;7 J A v a v a X2 3| = o o | A dlil 2
fayaansaumanig o ienssindula naindulaauilubesdrAnuasiiuGemguiniazsesldian o
wazpNaNnsn unsRndulaatnadnnnaw e linanisanduenuiuhlaudhuneinmuely
ANeURINgNseting liuannsawnumuanngldgnsaes (Yamane, 1973) NszAumnnuidiosiu 95%
AnAauANARIAARDWYINGL .05 ANNIuNUANgANaNINgNFAYeEN9 T ls e annguilszaing
AU 778 318 Az lAngusitetnfauiudeyainuau 265 e uilve liiun1sneuNAUA NI RaULULABLINN
TdfnndnFesas 20 Ta9AUIUNANFARL WAL (Aaker et al., 2001) AsiNUIdEANIUTeYAaNUszaNInNgY
FNBENY AMUIU 778 918 LATasiai L Ae wuuasunINANINNIAadRlanenIsi LI swaz AN N TAA TR
a a o IS o [ 1 dl % dy dll < 3 ¥
Aansaastinasnzdaulusaianannindiislssmalng NaFeauineldluniafiusumudaya Usznausae
O BN y v dwd e o o © e oo

5 naw Aail 1) degyavialiaesdmeuuuuasuniu 2) feyanallinaaduisEnasnadaulunaiauanningumi
dszinalng 3) AvuAainnaaiuaunmnIssndulanianistinyduinssesisEnaanadeulunaiauannineg
witdszinalng 4) auAaiNEaiuANetsantesfanissesEnannziaulunaiauanninduislszina
e uaz 5) deRnuiu dToymuardeauauuzinaaiuamuninnisdndulananistinyduimsaeidmasnadau
lunaandnningduisdszsnalng

wuLaeLnNEan 1 uaz 2 TinsmeuAInINuLL Check List douiuuaauniumaw 3 uay 4 dumnsin

=2 < %

WUL Likert Scale Tunnsilszilugin 5 32U aan 1 - 5 Windaeasnganawiudoannign

o

< A A 1 B 2 =] a a o
memw‘lﬁﬂuﬂ’]immqm@w Aa Luuasunnlaadaae lAANH LA NE) LBNANT AT LAY
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2
a o

PRI Iy A gwyo o ~ = N o
nuAssAneates e ldniuuasaudsn g lun1smnen Tnaiduneusail
1% d' = dl' ~3 1 a a dll ¥
1) af1awesesiaiie [ lunisiiumusndeys ngnismuniulssninssy wuaAn ngese o e i
4 a dns . . e n
wisasdanldannsonaudnglsrassaanisidels
2) NMINIATUNINLATDIND
dl v U o a dﬁl a v
2.1) WagiauLULdaunnNLdazinuude N UM ANNRsIdiienn warAnNnsTalaseaie
dl U [~3 o 1 v 2 o o & dw dl d‘d
W litlsziiuaonluiuuseunnwsazdaiimnuaenpdeiudnglszasduazilionnaesFaeanans nmag
d’l o o 1 [~3 1 k% = 1 = [~ o £ = U o
Han NN ANNTARLIAIANDINIIRTLE B A ANwvEe il wazAonuludsisunntesisale dam1anu
1 E2 o o s a o L2 a o v 1 [~3 aa
wiazdensaiuingiszasdaenisddn taslignsnngmdianmauaz Suniusiaslssinu upznaaaumeain
Tnaganan Factor Loading (A1374 1) 8g3¥11919 0.464-0.979 H411NNd1 0.40 (Nunnally & Bernstein, 1994)
KAA9INTRAIDNNANNN T AR AL TS

A A

2.2) wasann il Fudlgeuilaazesiiansaaumu A e 199 naIn g RALATEIRa T NANA

o

& Y wmae Wyo a4 A o ! v e e ' P
ATHNLUBUILLA EQ@EVLQLHLLUU@@UQWNiﬂ‘W@@@ULﬂﬁ‘ﬂ\?N'ﬂﬂuﬂ@‘ﬂﬂﬁ\gmqﬂﬁ‘milﬂmﬂqll[ﬂrJﬂﬂrN WRNANELEUgzNg

wilaniu A1u9u 30 9A WeAHITeu AuLwAnTasAsauLnA taaldadulssansuean inousinig
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fsnnspaaidesiu mnnnhuuuseunalinaseuiienanuadailen uazeauidedsiesanu
Lﬁﬂﬁﬁmmqmﬁﬁwudﬁﬁmuﬂsmmumﬂmmmmq 0.781-0.926 (1914 1) flanlaisnngn 0.70 (Malhotra,
2004) wassirdiadniurdeutnseuniuiliainietie

3) ndsaniuiRdeldliusustesileidlumsiss Weh fumumudeyatungusasieselyl

o a dl =3 b3 a o :’/ d’l ) = 1 A
ﬂ’]ﬁ‘ﬁ]’]Luuﬂ’]ﬁ‘LWﬂLﬂU?QU?QNﬂJ@Nﬂ@IMﬂ’]?QWﬂﬂ‘i\iublﬁm\iLL‘]J‘]J@@UQ’]NV]’]\?VM?HMF;I‘T%‘MQLﬂﬂu

N e

HurAn-daman w.a. 2563 naduuudaeuniui linet fFuviseanianisudanauaunn 12 et wuugaunu

)}

b

fdenduRuaTva 252 et LLm'LLuumummﬁlﬁmmmgmiﬁfiﬁmu%qéu 243 911U 8RIIN1IRBLNAL
(Response Rate) AniduFazaz 31.72 Fannnndn¥asiay 20 (Aaker et al., 2001) ﬁqﬁuﬁmmmimunﬁﬁuﬂu
Aeousu1s uanantusslATnNmAgaLANNEIEIa N INT AR LLLLALT NN /LA (Non-response Bias)
TAENIMNAGALIAN ttest AMNULLFLIATNALINNLA T AL LANFNa Tz fL AL asii 95% Fariy
LugeunulAnduLn T AN BN Ae UL AR LNNNELLN (Armstrong & Overton, 1977)

o o

WATANTUNNINARELANNRFIUN AT ARNNT MUAREN I ATynn9aTiANTTAL .05

A998 1 NANINAFALANNINESLAZANNITRY

Aas AU Factor Alpha
Loadings Coefficient

NN9NLNBLAZI LIz (PBG) 30 0.471-0.979 0.926
NNFLFUNIEUYI (CMM) 30 0.464-0.978 0.914
izuummul,wﬂﬁﬁ'mim (RIS) 30 0.572-0.869 0.781
1l92ANENINU0909ANT (OGE) 30 0.581-0.837 0.836
ANNANNT0 IUNNTUINTULR9R9ANT (OGC) 30 0.853-0.899 0.893
AIINDEI8ATBIAANTT (FSV) 30 0.859-0.932 0.923

mﬁﬁmﬂumﬁmezﬁwumumuLW@mauamuﬁﬁﬂﬂumﬁ@”ﬂu%sﬂ@L%\n_l‘%mm &vFun9mINE

¥

ayagRdelduiadanagldlunsdwasiiiu 2 dssm & il

al

1) &N IR LANZTULILABLDHAVHRD AT TR ANND $0818T ANLRAS WATANLTIENLILIL
UATF
49
2) @dR ﬁ‘lfmLmﬁ‘vmLmumummwamummmﬁﬁmﬁmwimLm NMIALATIZIANNDANBENYADS

(Multiple Regression Analysis: MAR)

5. HAN152]8

'
o

dayarialivasdnauuuuasuniy wudn douluniilumeans (Feaay 50.20) savaaniluwand

(Fetiaz 49.80) Hanannndn 50 U (Gazaz 39.90) annuninaxsa (Feeas 56.40) HRAULLILAUALDNNYNINE
HezaunisAngandnifseyeyss Auszauntsallunisineunannds 15 1 (Feuas 56.40) flelderesanen
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=]

11NN41 80,000 UM (Feeay 56.40) uazAumseuluiiaqiiudoulundaumiadugannisdnarind
(aeaz 67.10)

uanaNtu 51/@3;1.@Lﬁﬂﬂﬁﬂﬁqiﬁ@ﬂ]ﬂﬂﬂ?ﬁﬂ@mﬂuﬁEluluﬁl@’]ﬂﬁﬁﬂ‘l’lﬁ"wﬁ Wudn ﬂixmmmgiﬁ@‘ﬁ'mu
wuugeuandiulvnilugsiananuazaiedusnglinatiina (Gasay 37.40) sevasniugsna
adasuninduazneaade (Fauay 26.30) winauluniani1siaIuuNINngn 300 AL (3B81AY 52.70) $89AINN
HniN9UAIUIUILIING 201 — 300 AU (Faeay 44.00) HAunindsanlunisaidueuasendns 1,000,000,001 —
2,000,000,000 1% (388182 85.20) 79asnnNALNINes9n lun19A1 Tl UNIANG1 2,000,000,000 LN
(Fasaz 12.80) szazianlunisnitiugsianinngn 20 1 (Fasaz 51.90) uwavdrulnniuannzideuszining
1,000,000,000 - 5,000,000,000 1N (%@EI@Z 62.60)

AmURANT AT AN RNy Avia avdiusaasaulsaase (Correlation Coefficients) (1374 2)
wazA Variance Inflation Factors (VIFs) (1974 3) Lﬁ@mm@ui@mmhmnﬁﬂﬁﬂ;mmmﬁuﬁuﬁr@wdwﬁqLLﬂaEm:;

o

(Multicollinearity) 1flusiail

M99 2 ANlede ANDHULUNIRTEIN LazANNENTUS Tz sy el

Aawils FSV OGE OGC PBG CMM RIS
ALaAE 3.312 4.370 4.085 4.490 4510 4.365
S.D. 0.767 0.495 0.618 0.603 0.573 0.502
FSV 1
OGE 11 1
OGC .008 188" 1
PBG 032 1737 -.021 1
CMM 011 4477 023 547" 1
RIS 118 890 165" 258" 5837 1

T T
* ar o =

HedAnyszsu 10, TadnAnyszay .05, WadnAtyRseaL 01

&

R34 2 Waas Wi uD A NAN TS s e nI19Fa LU 3B 4se i UsauLmNN wazsiaulsdassiusaulipasyin

-
<

aziilannanaziailymanuduiusazudnedouls (Multicollinearity) Teannuan1sagaLNLINAdNLszAND

anduiusaasfaulsfass JAN9211919 -0.021-0.890 UanNaNLlumN919h 3 wa 4 fananaliifiudnan Variance

a 1 '

Inflation Factor (VIFs) diAnagsxudng 1.037 — 2.035 AAtiaanda 10 (Belsley et al., 1980) Astiuaslanuilyimn

]

~ v o o o a =< a 1 14
(799999AMNANNUTTRIFI L 9D ATy mmmmmmmumumﬁ’mmﬂiﬂm
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A543 HANITNUTEMINedRTeAnININNIsARAWlanIen Ty siusaul s

AulsiinaainunnnIsanaulanensiduswisg Aaulsmn

(Managerial Accounting in Decision Quality) OGE OGC FSV
NNTINBHBLAZI UL NN -0.019 -0.028 0.051
(Planning and Budgeting: PBG) (0.035) (0.076) (0.077)
NNILFNTFUY Y -0.098" -0.093 -0.118
(Cost Management: CMM) (0.041) (0.091) (0.091)
STULNTAUATIREa e 0.952" 0.226 0.174"
(Relevant Information System: RIS) (0.036) (0.078) (0.079)
Adjusted R® 0.798 0.024 0.009
Maximum VIF 2.035 2.035 2.035

“HednArynseau .05, HadAnfszsu .01
AINANIN 3 NANTIATIZWANDANBENYAN WL ALINNNEFARWIANN9Ty TSI T WRR
é’ﬁuﬂwu‘%maﬁunuﬁ NANIENUITNALARLT*ANTNINTIBIBIANT (ﬁ ,=-0.098, P<.05) ARveesr UL ANNENTea
Huansevuiauansatlsz@nBnneeseeAng ANNENNI0 uN1suINTuTeR9ANg WarAINag saATRIRANNg
v TR o P = o o aa
(f,=0952, P< .01; 3,=0.226, P< .01; [§ ;=-0.174, P< .05) ATUAATILIAYLANNAFIUA 1o, 2¢ uaz 3c AMMFLNA
msNuEassUlszanlddnansznusietsy@vsninwaesesdng Anuansn lunisuasiureesding uazaaueg
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Abstract

The commercial activity as an electric marketplace was an indication of the growing digital
economy in the country. Its number presented an increase in buying or selling products online by leaps
and bounds. An important factor was the brand. Regarding the website, it was the highest efficient tool
to form a relationship between brand and consumer. This research had the objectives to investigate the
personal factor and develop a causal relationship to the electric marketplace brand equity. A population
and a sample were buyers in Thailand electronic marketplace 682 cases. The research tool was an online
questionnaire. Data analysis with basic statistics and examining consistency of the hypothetical model
and empirical data were performed. The findings showed that the hypothetical model was consistent with
empirical data. As a result, X2 of 98.475, P-value of 0.125, X2/df of 1.515, GFI of 0.982, AGFI of 0.963,
and RMR of 0.009 met the criteria for model consistency. Considering the brand equity’s effect size (R2)
of 0.83, it showed that the market mix and website service quality could co-explain the variance as 83.10
percent. Building brand equity of the electronic marketplace website, the factors, website service quality,

and online marketing mix, should be applied together for improving the efficiency of online marketing.

Keywords : Electronic Marketplace, Website Service Quality, Online Marketing Mix, Brand Equity,

Causal Model
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q

aa o '

AedANuaTAATIARaANIANIR9AINRUA LA ANNENALLEE L1 BN 9a a1 s Tiu Tnennside A3l

q
' '

TrgulsrasAiadnenansenuaaenisnaIniudedianLazha

o

AFBAMANIBINTIAUATULAT AN NAULD

'
a o !

JldLanisananisiu Wauinse e An lun153ae tnan1stiuue AN e UANIAI 18R INRUAT LATIWIAR

NeaAuNsaiNANyNWiLgNAY ysannsiuuwAanaiun1sdeaisnisnaini u@ediay sznay

aa o o yR

fladuiunisnaar udedianuazhana N1sfuitnausn Muaneaiiesndudi nsdeansuuuinse
inuwesete@umefiin uazauyniuAensduA wsesdenldluiulde Ae LULARLNNTIRMUN
RINNNINUNIUITTUNITN UATNIIAIIRaaLANTEN InENmadeUAIdNlss@nsdannAsauLiALLLAR AN

Ienszanaseunnquinetadaiugnidszauntsnilunisldivleiaedianaesananisiu A1uu 231 A

1 o ' o o

Tne 149 54uAeENUULATANNANITIAEAINULLABLAINAIUIL 231 40 IFTNIATAFELAYINATIVBIFITTR

]

fauNIIM MNsAsIARELANNRT UM AN Ts ey At AuuLdunnen Ndsestieigaundau (Partial

o

Least Square: PLS) fineiltlsunandniiagy SmartPLs wawilsinudn fladadunisiuiisanndaaiuiladan

ANNANATYNINNGAFaesALlsTnaLaesifadafiunisaantnuRedaNLazRATaLaz TTAdtAUNN IAAIARY

° o a

ARAIANUALAATAAHATNLINABNIFLFTNRINAUAN uaznWANEDIIBIRINABA DN AN ATYN AT
X o v a2 v o a . = . A A - @ LA
wananinnsiuinanmausdedeanaiaunsenisdeansuuuiinselinuuieseinaaumefiln atnell

HpdATYn9ala wazn waneniresnduAdedinaidiuansaanisdeansuuuilinselnuwaiadng

% 1 a o o aa

BumNaiiln LazANENRUABRIIAUAT BERTEA AN AT
a o Y k% aqu o Y ua o 1 o a al' o 1 a v ¥ o k% =
AneEaedesul I EERREMsIudn nastiuwIAnnEaRuAAIRIAUANN 1S A Tusead

Tadefusing o) fail 1.5 unsmaineudedsnnuaiaa nsfuiiansduAn M nAnsnitesns&ud

nsdeansuuu el nuueTatneBumesitn uarANyNRUHoATIAWAY

v '
v o a o Al I

o dgl 2 a o g a v A = a %
patiu Tusniadeil A1 ﬂzﬁﬁ;ﬂummmmuﬂi ATUANTENATIAUAN m@@mmmmﬂummum

U

P4 '

1
= v 1 v a a

Hsumsteniy Snetnassnuiivivanzan Smnanfiduaniuduiiangll auAsewmdudezistusesie
fuaTnARuAE iR AR TAnudAniia wazaunsnansnsAud IS Gafnandszaunsaiigustnad
souruAuA e WAL limaanandd dnsetind Tnefansandausnurna@uin 4 5w ldun
1) nMengeniinFlumsn@udn (Brand Awareness) 2) ANNSNA lWATEWAT (Brand Loyalty) 3) ns5uanu
AUNINBIRUAN (Perceived Quality) 4) miﬁ@ﬁ‘lﬁmmmmL%fau‘llmfmﬁﬂaxﬂ@wm ° 284&UAN (Brand
Association)
2.4 gNNAFIUNNSINE

H,(+): doutlszannianismana (6P's) A8nBnanieasaidiauansianmuaAns&ua

H,(+): AnunnnasliEnisdules Janswaniensadisuansannainsduan

H,(+): AnunnnasiEnisidules Jansnaniensadsuansadauilszaunienisnaia (6P's)

H,(+): anunnnaslinEnisiiulas HavswaniedeniduansannAinsnduditinudeulszan

NINNITHANA (BP’S)
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3. NFAULUIAANIAE
Ao = o Ao

[AMNNITNUNIUITIUNTTHNLASITUI f;lﬁLﬂﬂ’l%@ﬂ&r@ﬂiﬁﬁwu’]m‘@Uﬂ’]i 81A1N Kotler Wag Keller

(2000), Montgomery waz Smith (2009), Parasuraman et al. (2005), Aaker (1991) laimail

sunwdsznay 1

NSAULUIARIAE

Efficiency
Systemn Availability|
Fulfillment .
Quality of
Web Service
Responsiveness
Ha(+)

Compensation
Brand Awareness

Contact
Brand Equity Brand Loyalty
Hs(+)

Product Perceived Quality

Ha(+)
Brand Association

Hy(+)

Online
Marketing Mix
Promotion

Personalization

Privacy

aa o = s o

4. 98N19ALUUNITIAE

n1394e1A3tuN1s3481 91 SN0 (Quantitative Research) lugiluuinnisddensiednma (Survey

v o dl = =3 2 | v 1@ o

Research Method) Tnaldunusaunineeulatiiiluazesiialunisifiusmusndeyalu 4 deenns liun 1ulas
wAsatnedenn (Social Network), Wulaslulasudan (Micro Blog), Wulmsudisilugde (Media Sharing), ¥iuvin
(Portal Site)

dszanshldlunisAnmnaiell Ae nqudaeviedldisnsmaianansdiannsaling (E-marketplace)
Tutlszinelng Mnsguiaeenganinusin1sAIUIaed Hair et al. (2014) tagldauaunguanatnalszunn
20 wihaasanuusaulsiifludeyaidealseand elunadeildfmudadalsedngd a1uau 16 fauds uay ngu
Fatingarnnisauanlivingy 320 freting Tnalddeyanguinstinsiaaunduninistemisasulatiianun
682 fa0ENg Wiy 43 Winressaulsdalszany iniaiivdeyauuuiatzas (Purposive Sampling)

Tnaarsnannguaneteildiuinisnatanawdidnnseting (E-marketplace) winiiu
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4 A A 2o @ Y o X . R P
memﬂ%ﬂummwLL@:ma‘mmmmmag@‘lumm AR LUUARUNN (Questionnaire) BakLIN

aaniilu 4 dou Toun doun 1 udeyailadadiuyararesdpatiuuuasunia douin 2 tadasudoutlszas

«

nsnaneaulail (6P's) dauht 3 fadusnupmnInnisliuEnsraaiuls uazdaui 4 AruAIRIIAWAN
Inedaui 2, 3, 4 Hanwauziil 11msdautszunnidn (Likert Scale) 5 32611 TINNWANIWRLILATEHD 11

N334t nEeuiealiunisnaaaununInATasialag 1435019 Item-Objective Congruency Index (I0C)

o

AINETEITTYIUIU 5 Y1 wanaaauliiARINNgn 0.8 yndadulasdanivuaisalsen 10C lites

n41 0.5 2l Warhuuuaeunnf ldunnmageuaum@anals (Reliability) Tnel433 Cronbach ‘s Alpha

a

BRI FRININNGN 0.8 Aulil wudiuuugaun NiAIANTEena lf Ine s NN 0.985 T9HANUNTAD e

T luseAUBNN (George & Mallery, 2003) dausnaidaulsiAunnda 0.8 ynsauls

'
k7 o

= cY % a Y aa a U 1 d‘ Y
mwasitaya (1) dayarialUldnsdwasidaaatiadoesnu 1Hun anud uas Anfeaas
(2) MmanegeuanAgIunaalddmeilandinssidaauuuanasadalaneai1e (Structural Equation Modeling:

SEM) &MufunsadatmnNaenndesszndnaliing iaunmn Model Fit (Hair et al., 2014, pp. 665) AMNUANNELT
A9l A" P> 0.05, X7/df < 2.00, GFI > 0.90, AGFI > 0.90, CFI > 0.90, NFI > 0.90, RMSEA < 0.05 Tangisinating

1 £

Ml lunmmzindaiisiaslitianndn 200 At Asaziaswe wazlinaldiiailom Non-convergence

(Boomsma & Hoogland, 2001)

5. NAN159Q¢8

o

annNsezizluuuANANTuEIda R estiadadoulszaunienisnainaeulail (6P's)

Aun s liiEnsesiules AdansnasannA M AurdiuRaana9Bannsatindlulssnalng

(%
a o o A

HANTIRIHAAH
5.1 nan1siaaziteyaiall wodnduwweands Anduesas 70.4 e Anduiesas 29.6

anunlan AnfluFeaay 90.4 sasasnnansarniluiasas 8.4 Hangatiszndne 18-25 U Anilufasas 72.1

|

798981 26-33 1 AnwiluFeaans 13.5 uay 34-41 1 Anifludesas 8.9 Andnlsoyyimasiiuiaaas 50

sa98ann ByysisAnludaay 49.6 i inGeawsinAnmn Andluiaeny 52.1 sa9a9un wilnauLBdnantwy

¥

ndy/5udng Anilufesas 31.7 Usznauendndausia/idnaesgsia Andlufesas 10.7 uaz drenanna/

2>

FAa1UNA AnTluTataz 5.4 e lARatFAaLRauAINGT 10,000 U AaLTluiastay 40.6 9898917 10,000-

49

14,999 1 AsfluFatas 30.5 15,000-19,999 LU wmAsluiatas 12.7 waz 20,000 Awll Anfluanay 7.2

°De

5.2 m@ma‘ﬁfmmmLmL%q'mLwyuwnmﬁ@ﬁm'quﬂa‘mmm\amimmm@@u"l,@ﬂ (6P's) AnANTINNNT

-

s sre91T s ﬁﬁ%w‘%wam'@@mm’nmﬁuméwﬁummmﬂmq%Lﬁnm@ﬂﬂﬂuﬂmwwﬂm gﬂLmu‘Ewmﬁ'
W Twnilandatinnuaennd el la-auaas () winriu 98.475 P-value winfiu 0.125 uaz Anla-auaa/
29ANBATY (X/df) WL 1.515 ANF s A LA NANN AL (GFI) Wi 0.982 AGaTi Ao snaNnauiF UL
WA9 (AGFI) Winiu 0.963 BazANFTHNA9489189871 1A (RMR) Wiy 0.009 Faduldmauinneansanaany

ADARREY AILAAI AN 1 uazgnndszney 2 fall
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AN919 1 WAANANED ALTUANANNNANN ALY I AATIRIA L ST sed N

AR LU ANEDR nan19Usziiiu
X?/df <2.00 1515 ARAARBIMNUANINEL
GFI >0.90 0.982 ADARRBIATUMANINTUA
AGF| >0.90 0.963 ADARRBIATUMANINTUA
CFI >0.90 0.997 ADAARBIATUMANINTUA
NFI >0.90 0.992 ADARRAIATUVANINTUA
RMR <0.05 0.009 ARAAADIATNMANINOUT
RMSEA <0.05 0.027 ARAAADIATNMANINOUT

angUnndlszney 2 WeiansnnAtavsnazesiouladeszdnd deganumtingessiouls e 16 s

a

wilsraasiaulauels 3 #7 o

A a v a

(1) A2ULszaNNI9A0 (BP’s) WLIFIMLIFTILse A NN NBNTNANINTNZARD AUAT AT 71 HAN (RY)

q

Winiu 0.82 37 AnluEasas 82.0 789A9HN AR TININIITARNALNEY, NIRUETNNNITNLMATNTU s TNE NS,

nssnedeyadiusinresgnAi was MIWILENITULLIRIZAY A1 (R?) winfu 0.80, 0.77 ,0.64 ,0.62 mNANGL

'
o

(2) Arunwaesnsiiisnsaeadules wudn daulsdelszdnfdavswanniige An NMaauessaUse
ANNFRINIT NAN (RP) windu 0.87 vize Andlubasa 87.0 saaasinAamnundan faiaedsviy, nsnesduessa
511303, Use@MBNW, NIRARAD LAT NIVNRINALNILNBINARINNEANANA NI AZIR WA HAWINTL (RY)

winiu 0.76, 0.72, 0.69, 0.67, 0.65 ANNAAL

rallda a all

(3) ATUAIRINAUAT WL FLn T AN N AR vEnaNNNgn Aa NeFLEAUA N TWTRIRLAT

A1 (R?) wirfiu 0.87 vise Anflufenar 87.0 sedasnme MaLE InpamnsndentenesALlsznausng | 1eaduin,

ANNANA LUATIRUAN LAz namszvting lumsnduen A1 (R?) winfu 0.82, 0.32, 0.28 ANNANGL

a 1

WHaRaNIUNANRYENA (RY) weasauLlsushA AR IE AN Fal AN 0.83 wanaindaulszan
MIRANA (6P's) uavAMWLESNs WiENsaeiules awnsndanetinamuulnlmuninsauldfenss 83.10
a 1 o

waY lHaRaNINavana (R) 1esdquilsvannisnaineanlal (6P's) HAwindy 0.826 WAASINATUN N RN

sl reiulas astnapNwlsmuniiatulslFFatay 82.60 AALAAIANTIN 2
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sunwisznau 2

NANISILASIEUBLLANADIANNISLTITASIAS Tnauansrduilss@nanisannasnlsuainsgruuas

(Standardized coefficients) waz AANENATRIAILUSITIUSTANS

69

@ Efficiency

16 .83

@ System Availabilityhg, 8
a7
@ Fulfilment 93

12 gg

65

82

0L
@

Marketing Mix

Quality of
Web Service

»\ €3

83

91 Brand Equity

.59

a3

Online

67

90 82

28

Brand Awareness
32

Brand Loyalty
93 57

©® G

Perceived Quality

Brand Association

AN99 2 HanTsLAIzianEnavesiladadeuilszannienisnaineaulald aruninnasliiEnisueaulbs

niansnasianuAmINdwA (DE = direct effect, IE = indirect effect, TE = Total effect)

FRIMIEAT ANENA AuLlsaLun
daulszan AMMWIBING  AMAIASIAUAD
msnanaaulal  Tiusnsaas
(6P’s) w3 lenst
AduilszannIgnanm DE 0.000 0.909*** 0.000
aaulai (6P's) IE 0.000 0.000 0.000
TE 0.000 0.909 0.000
ATUAIRTIRUAN DE 0.589*** 0.343** 0.000
IE 0.000 0.535*** 0.000
TE 0.589 0.878 0.000
ANFNAUBIALLLTUEN Avutlszannieniaeann (6P's) ADUANRITVRLAN
R’ 0.826 0.831

*** P <0.001

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay

135

UR 14 Q0UA 2 W.9.- 0.9. 65



mstunluinaiBoanmuendodgdous:aumonsnann ta: Arumwnsliusmsniesulad 1 / WHASUNS quauio ua:nn:

A543 HANTILATIZHANNYEN (Factor loading) Aaullsidlsyanifuestiadadaniszaunianisnaineenlasd

A Mg IiENseiules MRavEnasanuAesAUAY

ZRIBIEEN
Place Price Promotion Product Privacy
szansd
AntimIngaus 0.894 0.906 0.879 0.959 0.863
R INIRGR] System
Personalization Efficiency Fulfillment Responsiveness
geanst Availability
AtmiinsALLs 0.799 0.834 0.874 0.930 0.849
ZEINIEEN Perceived Brand Brand Brand
Contact Compensation
geans Quality ~ Association  Loyalty =~ Awareness
Atmnguws 0.820 0.804 0.932 0.904 0.732 0.670
AN 4 AUNAFIUNTIREUATNANTNARALANNAFIY
ANNAFIU Andszans P-value  WANNSVIAADLI
LEUNNY ANNAFIU
H,: dautlszaumenananai@nsnanensadiauansie DE=0589"*  0.000  aeNfUaNNAZIY
ATWANRINRUAT
(Routlszaunianisnann = ATUANRINAUAN)
H,: Asun s iBnsiu sl Janswanwmsedisuanse  DE = 0.343** 0000  eENFUANNAFU
ATWANRINAUAT
(A wmslgisnadulas = ArAinandud)
H, A mns i duledievananmsadeuonsie DE=0.909"* 0000  senfuanumgu
dauilszaunanimana
(A wnslisnmadulesd = dautlszannieniamann)
H,: A iEnsdulaiiavswanwdendsansea  IE = 0.535 0000  eRNFUANNAFIU

AMANNINRUATNUAIULTTANNNNIINAA

(Anun s BN s sl = doullszannianmnans

- AuARMALAN)

*** P <0.001

AINFENTI 3 UWAAINAAINNITNAADLANNAFIUIAA

mma‘mmmmwﬁimﬁ 1 dauLlssdun19nisnanm (6P’s) Naw

o o a

a a

TNANNATUTILINARATUAIAT

AuAnataldadAtyneaianszau 0.001 TnaflArAnuduiusiduuanliarduds@naidunie (Path

' '
P

Coefficient) WinfiL 0.589 TmsALANNATIUNATLS AspanFuauNFgIu
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caa a a 1

HANMINARBLANNATIUN 2 A wnsliuanaiulasd Favswaniensadauansennirmnandusi

A o

atafldadAtynieananszau 0.001 TnaflArAnudniusiduuanliadulszanaidunie (Path Coefficient)

Wiy 0.343 TamseriuannAgunael fesenfuaunmgiy

49

'
a a aa a a

HANNINAARLANNAFIWA 3 Anunnng s 3L o Havinan1emnsadiauansedoutlszannia

49

|
o aada

A7MAA (BP’s) asinailsle dnAtun1eanangzsu 0.001 a1 Audniusiduunn A dudssdanaidunig

o

=

(Path Coefficient) t¥infiLl 0.909 TMALANNAF LA AsanFuaNNAgIw

HANNSNARRLANNATIUN 4 Ann w1 e adn s Havananiedenidauansienene

v 1 a

AuAdudauilazaunianianain (6P's) aenediadAynieananazau 0.001 TnafAranuduiusidunonld

ANdNLs2aNBL 1UNg (Path Coefficient) 1Ny 0.535 %wmﬁuamuﬁgmﬁﬁﬂ% ﬁqmm"uamﬁﬂm

a a Qv
6. anisrananisias
nsimn lunadanvnaasiadadeulszaunienisnana way AN wnisliiEnismseaulag
niEntnasanuAnduAn duiunaianansdidnnsetindludssinalne Inadoulunifesas 70.4 e

waanunnlan fasaz 90.4 angsyudng 18-25 1 Fasiar 72.1 szAunsdneAndEynynsasenay 50

a o

WhalnFewaindnmen Sasaz 52.1 H31al@@a8n1n497 10,000 U 58818 40.6 ANNANITIAHNTNLAUAT19FL

aziiinddeyaidlszanasandeivdfeyaiieannmigau uaznudsziauninaula fail

'
a X o

NNADANTZAU 0.001 TP NANANNENAUS T ULAN Tasaud aFatlszdndmnu

a v

A1A1 (Product) ag $1A1 (Price)

o

Haninagegn (R° = 0.82) viseAniludesar 82 funnirmsnduan Tnedfulsdelszdntan o) Aegninaly

U9
1 %

o é Y o 1% v @ a A a ¥ ©° 2
seAUluNag GHQSLMV’]Q’]N@’W’]Q_JSLMWYM AIMHNATAINALNE TIALTV TIATNLUNITAN mﬂmﬁummﬂmmmmmm

a8 v £

NNOANa NN deyaguAn n19919A&uAT HAnaneenn gy Aegaanuaula duseulunisgeidiladne

vy A

= o o I o A o v a v a v o al = dl a
Hszuuinanulasndy Flususesisedulsyiududi ausdrgadamaiinisulasunaunududi dales
visadauanduii Ailymdessdaaunsfnmagauniunineuld uaz Jusnnsdedudnnainuanalfiaanld
T9gaAAABIALINUIAB B9 Rowley (2004) ML nnsairnmdurieeulayd Wilsvauainudsasdusasd
- a = v a v o o X aa P &
NMINANKATUNALNENINNITAAIANUAINNAY TINN9AF AU IHRATW LN AT09m I AuAN TR LTL L
ARIANANNBLANTNIBTNE (E-marketplace) faviiutdaanisigusinanesiniiauiidaie Uaansies HawA7
PAINNAILATIAINNFABINIT TG0 Yoo kay Donthu (2001) SN AHANRUEIENINNNT

° a dl a é’ a o Y O Yy a dl al/ a o 3| QI 1 =X
ANUUNITNWATRATANINATURINUAZN1TTUY m‘lmm‘ﬂmLm@uﬂummmmmmwm uaziiludstsuanng

v
v

YAAAINAUANGIY ANTNIATHUNIMNNIsRAIARANANT LS LAY A K as i ATUAR N RUA LATNN9 LS
N19UsT U AAININAWAT UATITHITELB Yoo et al. (2001) WAT Srinivasan, Srini, Anderson kA Ponnavolu
(2002) WL91 99A1 (Price) HAMNANAUSEILANITUINIZALIIAAZNIFANANFUAT WazUITEUe
Tamimi, Rajan uaz Sebastianelli (2003) Az Yoo et al. (2001) WLFT ANNANAUSIZUTNINAIMATNTTLIT

Y a o & o o a X | a v = | a v aa
A luyunesisinaanaldeaniuiasindulaluniste W AUAIAMUNINATIAIGININRUATNN AN
11UNaN UAzaNUISEaas Davis (2000) uaz Aaker (1996) nusnsianasdudiludsdiniatulnananszny

immqmmmmL?'ﬁﬂuimmmmmauﬁﬁmﬂrﬁfﬂ@awﬁ’zﬁ'quﬂamwwma‘mmm LA 9114738 Yoo et al. (2001)
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'
a

WU ANANRUSIT LA Tz NN T NI AN ae ATtLaT A NN AR AT AUA LT WReA ATy NG ATBSIN T

Arun a3y sl

o

6.2 AunwzeInsliLENseaiulad Havinan1msadisuansenmAinsAudieteditiadAny

'
=K o

NNADFANILHL 0.001 Ineii A A NANRLE T ULIN Tafaul 3Bt svdnidFnuauaInaLAaANFaINIg

(Fulfillment) H8nawagegn (R° = 0.87) visaAniluiesar 87 funuAIna@us Ineisiaulsdelsedndau - 8

°  a v @

A a o 4} v % & a a Y a ] 2’/
ANEVENA TUIZALLNUNATN 6]]\151,‘1)1WNN@’]@ELIT]‘LILQUiEﬁG][ﬂfﬁﬁﬂ@%‘l@L@ﬂ%?ﬂuﬂﬁsLuﬂWi‘IMUﬁ‘ﬂﬂﬁ‘IuﬂQu‘llum@iﬂu

&

v K

o'/dqf A o ol 1 ¥ ° @ a’l N A A Y & I3
NITAITANATINTIND [ﬂq‘ﬂﬁ‘%ﬁ\i V’Wl@ﬂﬂ’]W\'iW@sL’ﬂvLﬁ ATUNIUATIRAUAUGANTEUIUNT NITHIATAIHALUUUN L’J‘]_Ivlfﬁlﬂ

a

-=4' 2 ] v a v ﬁ' o 1 [ M v @ = a a 2
Nazman 1 ladne mmmﬂuumumm@mmuﬂuwmmmﬂmwwm ﬁ‘z‘]_l'i_lllﬁ’}’mL@ﬂﬂﬁ‘ﬂ’]‘WUﬁ‘ﬂ’]ﬁ‘iﬁﬁ]@'ﬂm‘m’]

asnAnAuAauniiainsdndsiianain amsoutlatiyun uazdesnissiasialiugnAnld 24 dalue

o o o 1%

T9aenARRITLNUAAEUR9 Wood (2000) wudn Tladasuiulasiilaonuduiisnimssiunisianamaudiues

v a a

f1i5lnA uaz 9113AuLe4 Parasuraman et al., (2005) wudngisinadviruannasedulasniniseanuulfating

al

'
a o

o Ao o I3 = [ '3
AadnAuvinlfdszaunsadn s enaaiu s

o

)}

HilsvAninwannuinalunsdenlasdayaridamytiiniai

' '
v a

Wundmalawazduen uaz 4114348989 Park Waz Kim (2003) WL91 A aANRsansndusn daaudnAtyes

(7

A wsuianismewndaddiannsefingd lnansgiuairsanuianalaaesgiFlnanwsunisasnuuy uazann

dszaunsnifavtheanlaidmiugising
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Abstract

This research aims to 1) To Explore the elements of the quality factors of public transport services
In Bangkok 2) To analyze the elements of the quality factors of public transport services In Bangkok. and
3) To develop a model for measuring the quality of public transport services in Bangkok. With quantitative
research. The samples used in this research were users of 3 modes of public transport Including 1) Road
public transport 2) Rail transport and 3) Water public transport In Bangkok 389 respondents . The tool used
in the study was a questionnaire. The statistics used were frequency, mean, standard deviation, relative
Variation and Exploratory factor analysis

The study found that Exploratory element of quality factors of public transport services in Bangkok.
There are 2 dimensions include 1) Excellent service dimension it consists of 3 factors 1.1) Safe service
1.2) Tools and equipment and 1.3) Speed of service 2) Professional dimension it consists of 5 factors:
2.1) Willingness to service 2.2) Take care 2.3) Services match promise 2.4) Recognition of expectations

and 2.5) Understand the needs.
Keywords : Service Quality, Public Transport, Exploratory Factor Analysis
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funnsfudilsc@nsnmnisL3n1siinTuasa (Yousapronpaiboon & Johnson, 2013) uazlumanaitlfitiiumn

'
o o

a a 1% dl A o a d‘( ¥ ] [ a 13
HUNQ F;IWF;I'WF;I’]N"'\]Z@?’NLﬂ?’ﬂ\‘mﬂiuﬂﬁi']WQMﬂWWﬂWﬁ‘U?ﬂW?‘HuNWIﬁﬂiﬁLL‘LI\‘iLﬂ%ﬂﬁﬂﬂ?tﬂﬂﬁﬂﬂﬂu‘ﬂ’]\ﬁz

Da

waNuaTY a1# (Gronroos, 1984) liuiesdilsznaunesanininnistidnisld 2 JRlHuA arunnsunng
11474 (Functional quality) KALARANNINNINATA (Technical quality) waT (BURINA $1389A7, 2562) WL
= [ o v oa v £ -ﬂl o a [

# 4 fladalunsinpunnnislitsnisead i naaaduayy Tunmanandoumansay Uszmalng
Teun Aonsnilugisssuaesnisiiinis anuidaialFlals nsneuauessiodiuLEnig wazanuenlaldsie

o |

f5uLEnng ndnlull A.A.1985 TaRnaeuniduneenivuluzesesesflsznaunisdnannmnisLEn1s1es

(% '
o

(Parasuraman et al., 1985) l@anuun1Ava@u 10 {5 loun aneaiznianianIn(Tangibles) ANITRN
1un"913n7 (Reliability) N13ReLALed (Responsiveness) N13d8413 (Communication) AYNNUNTaNS
(Credibility) Av1xlaansie (Security) axgsnuz(Competency) 1138(Courtesy) n1sidnanidnlagnan

(Understanding/Knowing Customer) WAZNNTIND (Access) Iagrlunansan Parasuraman, Zeithaml
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waBerry (1988) lein1snagausaulsiazinisaausnfaulsann 10 uwiae 5 Faudsliun nsneudues
(Responsiveness) N11a11ald (Empathy) ANBULNINNEAIN (Tangibles) NN9ilsenusie (Assurance)
uazANEesulunnn3nns (Reliability) kaziFen91 SERVQUAL Tt dHvmasasuusnntidulsitly)
NAALALLFUNFN 7] FausdnLan Fruanmnslsausy 1nsladaing an1udnm uazlsamentng (Aagja &
Garg, 2010) LAZNLHARNETILE AL TR LTSI 5 AAULITANEARBAIININNNTLFNNS
WUIARANINAITLTNITNNTTURS
ANUUIAAANINNTLINNIVEY Parasuraman, Zeithaml Uaz Berry (1988) W91 a1nau3ae

Y @

Aaumtini (Parasuraman et al., 1985) 7710 AFlUNITANTNelansLENg uintAde T
ANNNARIEARIAINNNTIAIITIRIALUsENaY (EFA) 91113 TNt aeulunneif AN LT REN Ao
AednlFdefies 5 Tadtuazidandt SERVQUAL Tigsuasiananuitanalagninsenisyinng Tun dnwmizms
NN (Tangibles) AIFaslLAN 93NN (Reliability) N17maLIAUAY (Responsiveness) N3U sz
(Assurance) wazn13tenlald(Empathy) wandndaiindqaanuausnin FneneuANEN i Razanun
11 I IRAUAINNIUTNNTIULTUNRNIZN INSIZUUIAR SERVQUAL T il annzanzasiumsng
ALNNNNILENT IULNLITAUW R iU sAnEIAN NN 9 UN sTUAds T ST m A il
mafﬁmmﬁfaLLuuLﬁ'@%fi’m@mmwmiﬁmiﬁﬂuﬂizmﬁ A% (AT BUNTWNETR wazATLY, 2556) WU

1 5 fladelunaianuninnislitsnisaudedudn lullssmalne-ane Toun Arutiidetie MeneLaues
AHinla nreaw waztsyiudy (nAng TMiLﬁﬂ?ﬁgﬁ, 2557) Wuq1 8 5 fladelunisdnanininwnislisnag
ugesnansnsniy Turlszmelng 1Eun dnenuenenenin mnutdeie AnumadlunsreLawes
prmideiTiulinngla uazniadnivislagndn uaseniAdures (Massns laageaniud wavaini duafie, 2564)
wuand 10 Tadalunistsuidiugnininnisliisnisaesinenieugassuind ludandnaynsilinig dszme
Ing TAKA NTUIREININLN TLZIA1TRABEATIAMNADALNIG AR TUNNIARINEUN1S NNTTaeWReT 8
il S1uenvng Fudsig 9 Anuazengan panazeavneIn Ay Memmanilideiiunandn
LavUssenneluyinannAen ans faianddeanannanemiinisanidesiannsai s Aiesdialive 149
1/92ANBNINNN9UUAS 17 (Lai & Chen, 2011) Wuq1 J 2 tladelunisdnanininnisliuinsaudean s sy
1FuA L3N19UAN waz N13Lsn1Imnean’la (Prasad & Shekhar, 2010) Wu31 H 7 tadglunsinannIn
Analsiisnsaugarn Inanasnuslussmaawae Eun Anundeda nameLaues AEEnla Nenw
Usrfufel ANAZAINALNY LA NY3iFeNse (Randheer et al., 2011) WUI1 H 5 tladglunisdnannIn
nnalsisnsaugann I lulssmaswae Eun Aundede nsnaudues Aamidnla inanm
WATTMUEITN (Hu & Jen, 2006) WU H 4 ﬂ@fén"ﬂlumﬁm@mmwnwlﬁu?ﬂﬂ?ﬁ‘amummmim:ﬁﬂ?zmﬂ
Toindu ldun nastEnameanianin Ufduiusiuglaasns auazaanaune uaznsaiuanunianiinemu
(Wen et al., 2005) Wu31 H 4 ﬁ@f%”ﬂumﬁm@mmwmﬂﬁu?énﬂimmuzﬁ'\immwmzﬁﬂa:mﬁlﬁw’fu &un R
BNNLAMNAZAIN MINIUMUL TAUARTBINTININL UseANTANU29801T wazlsr@nsn1nnisaiinanu (Caro
& Garcia, 2008) Wu31 { 3 ﬁ@ﬁﬂlumﬁm@mmwmﬂﬁﬁmmum%ﬁmlﬁﬁm Tutlszimaaiu 1o goluuy
nemen . Ujduiusivgineans LaLATIER uas (Bakti & Sumaedi, 2015) wu4n 1 4 tladelunnsinm

Aun s liENsrudsan s sz uueiuay Tuilszmadulailds THun avuazaanauny dnwogna

A Ay a o o L
NIENIN UAAINT LL@gﬂquLm@ﬂ’ﬂiﬂﬂﬂﬂU?ﬂ’]? Iﬂﬂ@’]ﬂqﬁ‘ﬂ@ﬁ:ﬂLﬂuﬁ]qﬁ"]\iﬂqu@q\iu
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A58 1 UARINNEANE NI LWWIA AR DMNNNILENFNUN T TUAN

e Uszinnaes sz ; 3 _
B4l _ . ALIENBLAUANINNANILENT
13013 AN
Parasuraman, Zeithaml ~ nstinisial AVFFALETNY ANBIUENNNENN/ P mideslung
Ay Berry (1988) 115N19 / NNIRALALAY / N13UsziuiY /nnaen
lal4
Aadmnl aungoslas AuAN Tne-ann ANLnEeRe / namaLiaLes / anuidila /
LazAnL (2556) NN / Userigie
Lai &z Chen (2011) PUAIFNTITUL I 13NITUAN / NTUINNINAR 1A
Prasad WAz Shekhar sl AR AL EeTe / namaLiaves / Al /
(2010) e/ Useisie / mnudsaanNgaung / ng
densia
Randheer et al. (2011) saln Bhel AANEeRe / nnIneLaLed / Anadla /
NN / TBNUETTN
Hu LAz Jen (2006) snlpians I MILFNNINNNNENN / U Aaiudriy
§Ineiang / ANazAINaLNE / NeatiLa
MIANRUINL
Wen et al. (2005) snlpeians I ResunsAuazan NI | FiEuARVRS
wiinau / UssRvsnnuesanndl /
UgeANENIMNNIATRNY
Caro Uaz Garcia URS Ll stiiunennanw / U daiusiuglneans /
(2008) vinvieadien Relasy
nAns lnsine sy TUAIANBNTOUE Tne SnneyamEmweaefiemnu
(2557) maElunspeLaueyAnLEesilionglay
mauindsAs lagnén
Bakti Liaz Sumaedi wudaansnsnse aulailids ANTNAZAINALINY / ANHIUSTINNNLNW
(2015) LA UAY 1_4mmm/mmﬁfﬂﬁfﬂiﬁmmiﬁmi
Asagans laeigaaniust NRNAENU Tne NNUUANNLIN/IZLZ N TRABLATIANIIAD
uazASoueT Auaine wWumyAnadg unsAumduniynng
(2564) dnsAeIa I W AL e AU AN |

/AANATBINGLV/PINAZRAYINAN ALY
NM9IRPIRMNA BRI UTIeNNAmIN

AINAENY

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UR 14 Q0UA 2 W.9.- 0.9. 65




FIUUNMSIANSSUSAUNIWMSUSMS vudoansistu: TuuRnsoinwumuns / ansie 1na1unnsad

¥ ¥ ¥ ¥ @ R 3 ¥ a Sa =
andeyatresiu wansliiuisesdflsznaudiunmuninnisudnisiiannunainuans wWasuulas
Tpntdunnslisniseesusiazlezng uavdauandliiviuandmgs]) SERVQUAL a1aazlaifipanumsnzas

KX A o v Ao o

Tuunetium §AdeAsiaounszninianandAnndn mniinddediasldesmlsznausugnininnisuinig
= o = A P Xo a I3 = A A Ay
wunihaaiuliifweresiialun1sidinguninnisusnislunngnaivnssy fenaazifwaresienlididnony
wiNNzaNsn anvedailudeednannannsiae (Gap Research) N9NANNRNNTRAUIARLLL ViFaeadAlsna iy
ANANIZIAITAeT uaziiupnnusaIn I nuNugsAaniiuiadaandueslszing duiunisinnmnan
n19LsN1sNsIudea sz luBungeslsvnang INaNITMUILLLTAANINAITUTNNTAIUNNTTUE S

a1s1snuzsinlyl

o o v o

k7 k7 v K o V pa = & a o a a da’
’Q’Wﬂ"ﬂ’ﬂﬂﬂ@"ﬂ?ﬁﬁ]u@dﬂﬁlﬂ ARKIEN MQﬂi‘Zﬁx‘iﬂ"ﬂ’Nﬂ’YiQ@ﬂ meumgmmm%mu

a

mgUszaeAIRINIsIaE
A o - o v a X A
1. Wedmaesdflsznay sesifadeduamnimnisiinisaudansnsne lufiufingannamiuas
4 o o . o5 - g
2. ielnsiesAszney 1esiladefuannInnIsEnsIudIsn s1I TuRuingumnamuas

3. WeRmMFuLLNMIIAMITLEAMNMNILENNS Tudaaenns TwuingawmemnLe

ANNAFIUNTINE
NALIZNOLATUATUNNNILENNIIUAIA51904 TUNUANGIMWNINUAT UANFNIAINeALlsznaTIfiu

AR MNNELENI luLlsemARY 7|

NSALLUIAM LWNN9A498 (Conceptual Frame Work)

sunmwilsznau 1

NFAULUIAA LWNNFIAE

NOHYAMNINNNTLTNNG NEANINNTLENNS

annauaae lulszmne AINNNUIRYFNLTZNA

v v
!

ANALIZNALYBIADUNINNNILIFNS

AU N FLUIN19IudaAN 90Uy

(EFA)

ALLLLIUD
ADININNNTLITNITUURIANFTOUY

(PubTransQual)
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3. AEALNUNIGIRE
3.1 NFEUIUNITUALIBENSLRANNGNAIDEN

v
o o o o

TnansAn AR uuaaunasaating (Sample size) lunsAnsfaaN1sAIIGAS

a

Y a

294 Krejcie WAz Morgan (1970) glduanisaudeanasniy 3 guluuy 1A 1)IUFIANBNTUTNNDUU 2) TUE
ANBNTOUTINNT UAE 3)TUANANBNT UM ‘luﬁu?iﬂqqmwumum ya@u 1,040,000 A (fvingmadans
uaztlasfiuug, 2556) annsAunugmsfissiupmudasiufasay 95 Wngusetinsdiuam 389 18 AT
FMIUANULLIALNATAL 400 11@Lﬁ'ﬂLﬁNﬁ[ﬁli"]ﬂ%‘M@UﬂﬁulﬁuWﬂ%‘u

ngusaetneT 1 umAse fe Ae dlEmmmudsanansne 3 uunldur 1) mudeansnsniznenu
2) VUAIANF1TUENNTN LA 3) wz&qmmimzwﬁw GLuﬁ”u‘ﬁﬂg\i WNNUUAT LazgusnatinalntanAtpau
1inaziilil (Probability sampling ) LL@:L’%@ﬂgﬂmemﬁmﬁq@ﬂ'mmmmq%u (Stratified Random Sampling) Taginng
ureai lumas anuteyaseniiungu 6 ngunisUnAses (Aamn3ne 2) LLm:ﬁf]mizﬁmﬁf;fafj'mmﬂv;ﬂi:ﬁu%u N9
ngunistnaseslnefFdeazianinmuadndquwin < i uaziinisguis1auuLNNe (Simple random
sampling) ﬁfmmﬁm@’mLmuisizﬁmﬂ@zmmﬁgﬂzﬁmﬁq%{uuﬁﬂ (Simple Random Sampling without Replacement)

AIFINTN 2

A5 2 NTENNGNAIDEN9UBHUINY

naun1sUnAsag UIULUA LuR FUIUAIDEN
NIUNNNAN 9 AAR 74
ngamnlsl 10 Unudu 82
ngamnniile 7 AN 51
nFImNAzdUean 9 Huif 74
N9EULe 8 ARBIATY 66
ngasuls 7 nEasey 51
994 50 11 6 LA 398 918l

o

ANN: dvingmaranfuazlszsilung (2556)
3.2 NM19ALUNISIAE

nmaeaTilaldinatiannsi9edelSunn (Quantitative methodology) 1784 “AalULNITA

vy - & - S - a3
N19FUFAUNINNNTLINIT TUdIAN 70Uy TuNunngamnamiuas” Aftilun1deTaeldiansiudeyaann

WLULRARUDN (Questionnaire) TN dunaUFaT
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Tunaui 1. Anen i . . .
" 3819 : nunawsTUnIsHatnsAsaLAgH Yis uuazsingszing

FamdnAININDNS s .
- " A 47 FRTIAANUAMNINNNGLENNS
17n1s
> : v
duRauUn 2. N3iU " 35013 : musndayasaauuuasuniy
S EHLTRHN " pa fliEnnsudalszinm solasans solwlaeans uaziselneans 400 A

v

Tupaui 3.0113 i
- s ® 98019 : Exploratory Factor Analysis (EFA)
AAMzedAlsy nay ; . _ )
. " A 99ALUTENALANUNNTLTNNTUINANA 190U 2 a9ALsENeL 47 Faulls
\T941997 (CFA)

A 4

Tunaui 4. N19AAGN - L
.. . B 35019 : WansuAniinasAlsenal (Factor Loading)
wlsinesAdszneudsy ; . _ . B .
. B A e9AUTZNaUAIUNIILTNITTRAIANE1TLY 2 a9ALlsEnal 8 Aauls
TAT9a59

v

12
o

a =2 o o o o
A8N17 : AANTAILULILASANTR

o

Y 4 . . AL “PubTransQual”
Tunaui 5. Wausn 3 o R . % -
B A AALLUUN19Y ﬁﬂ'ﬁ?l]g@MﬂqWﬂq?UTﬂqﬁ\‘ﬂumﬂﬂqﬁq?mx FL‘H‘W‘HV]
ASHN
ﬂﬁ:\TLV]WNV']UﬂT

3.3 ANLTANULATAMNLNEIASY

ﬁ:ﬁﬁﬂmmmﬁ@ﬁu InenmadeLRtdNLszAnaAAsauLnALean (Cronbach’s Alpha

Coefficient) saenstiuuugauniuinldaniiunisdiulpudlanuauusinaesgidostyhinaaesldm

'
' o 1 aa

nanFaeee 219w 30 AU delildngusnetnelunde Tnadndandaniniuiien o saus 0.80 auly

]

fadrdeAniudanidadi (0fun Aailang, 2555)

HANN9AIIRARLANAIIN TN WU ULLAB LN NA UL nnMsnmasa LA NENRs

1
o a

udalinaaas (Try Out) ugnidawnsateuslaildngusaateaainisdds aauiu 30 au I8Aduise@ns
WBAN1289ATEULNA (Cronbach’s Alpha Coefficient) IagilAnANN TR InLINT 952 LaRdIdn LATaIledae

ag lunaeimansnsath liflwesesiiaAnsnddesialy 1

3.4 gdanldlunisiaa

v [%
o 0 -

Auadunisimnzideya Tnanisanfiunimmsvideyaddunausiail

a ¥ U o O k3 . . ! | 4
1. NITRATENUBYA HIAIEUNINITATIRADLUIDYAUNAYNE (Missing) meﬂum@H@mmmmLuuzﬁu

al

A =
EGIBI RGN
2. UAPTHANEIANUTIUIBINGNAIBEN LNBNIILANHILENTUANUAITRINGNFTBEI N AE
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v
o aa i Y

admvussene lEun Aaa YesarAusaulsdaisvian (Categorical Variables) Waz3lAsEANANANUFUALE
aamyussene lEun Aleae (Mean) ml,fimmummgm (8.D.) AutlszAnannanszans (C.V.) ANl
(Skewness) ANAANTANY (Kurtosis) ﬁ’]fﬁl’lzgm (Min) Agedn (Max)

3. AAMviavAlsenaumedneqa (Exploratory Factor Analysis : EFA) Saflumaiiang
AugneiasAlsenay (Factor Analysis) eAnE AN dRLesTAseasasauls ‘Emmmﬁmﬂﬂﬁ@g’luﬂ@;uﬁﬁ
ANANRLS W THdnaBnsannesAlsznauuuunismesdilsenauyudnAty (Principle Axis Factoring : PAF)
%'\1mﬂ%’"ﬁmaﬁ@ﬁuﬂzﬁﬁ%mﬁmm:ﬁmﬁﬂi:ﬂ@uéqu (Common Factor Analysis) 4@ 18991007 LA
aanenl 59 (2542) LLm’Lﬁ%ﬂ’]WHuLLﬂumﬁ'ﬂazﬂﬂuﬁﬁﬂﬁﬁ@ﬁﬂﬁummmur;”\imﬂﬁu sy Varimax
Tneminlud s liflanudniugiunguiieti pmiaduiuitenazgnaimeenuas vaetiosiign uas

AinesAlsznay (Factor Loading) SsHAINAN (515uns Aailang, 2555)

4 a

4. HAANWENISIAALLATNIFTANUIANS

1
|

Fayaninaualudiuil ilunsauenanisinssidayaiiasauainiunisiae Inauaniigue
w2 peu ldun 1. nannsiwmssidayaialiaesgreunuuasunin uas 2. N1531AIETeIAszNaUAINN

al

NN9LUTNNIUBITLULIURIANDN T

4.1 uansiAszitayanallaasgravuuusgaunny

A1579 3 fayatlszinniestinisrudeuaziandnasesildisnisauds

AR snaazLARA ITUIU LR
1. mn 334 85.9
snlw 43 11.1
3. 09 12 3.1

EREY 389 100.00

AR snaazLARA FTUIU LR
1. endn 75 19.3
2. wadyudu 80 20.7
3. LIAAIANEIY 51 13.1
4. wedwE 75 19.3
5. UAAAANANY 66 17.0
6.  ANBHATDY 42 10.8

EREY 389 100.00

4.2 N5IATIZUBIALSENALAMMWNNSUINTUBITEULUURIREITUE

NINMUATIHE UAYILATITUANANA NI 1WIBTEALAUNINNTLTN9LRIITULTUANANETTTUL

47 Fquls fulsznaudae 1) ANt m@enalunistiznig (A1) 2. ANaxusnlunslEU3nNg neafugan i
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UR 14 Q0UA 2 W.9.- 0.9. 65

151



FIUUNMSIANSSUSAUNIWMSUSMS vudoansistu: TuuRnsoinwumuns / ansie 1na1unnsad

foynn 13iudlaaans (A2) 3) mmmjﬂmu@m@mmmwmﬂﬁmi 4) pounianlunislEusnIg (A4) 5) A
winlalun19liiiEntg 6) mannann s lun19meuaLeIANNFaIN191edEIAEaNT (AB) 7) ANNATINITDWNNT
Aua 1a11ald 8) mqmﬁm@ﬂumﬂﬁﬁmm@uﬁQ’Immmm:’é@wﬂﬁm@ (A8) 9) AnHANN AT A
ANAAnalunistEnisteadinaans (A9) 10) nsdinladsaausiasnisaesdlanans (A10) 11) a1unsnaing
AN 1F9la LL@:mm%faﬁuLLﬁQ’Imﬂma (A11) 12) WiinURTiNEe ARG ANAINNTD 189 liLENg (A12)
13) Anugnnsnlunnslsiisnstudsasinaiioandn (A13) 14) fiisnsau I ﬁu@nmﬁmmmﬂuzﬁ@mﬂmaé
15) fhAnnsuennantilunnsdnszaAnL3nns (A15) 16) UNIIBNUIEIANNAZAINUBIENUNINUE BEf LUANIN
anyand 1w wef Weviad Tdtyoyns fudu 17) anntisinBedlam TR unAnazaneEaisme (A17)
18) aoniivinFeshasn fuss@nannm lunislsEnisetradum (A18) 19) SwiinauneluaniiivinGeiing
90 AREANUILANNALAINUANIALANT (A19) 20) ﬁm’mﬁjum%\ﬂuﬁﬁ 1987 FUN wazANLaansie (A20)
21) madntaiznmaduli1fecnazan aune (A21) 22) fgduuunisdnldiznisunnnagn 1 deamne (A22)

va

23) ﬁgﬂLmuma‘u?ﬂ']m:q‘llmﬂmnmua@ui@ﬁ (A23) 24) ginnsanwnsain l61Ens e (A24) 25) daaiaan
IL3N19ATBLAGNILIAYINABINTTBNGNAN (A25) 26) AINIIALTIIUNIAUNIN (A26) 27) AINNIIALEY
TunslEnnsau | UBNWLBAINNITTUAN LTU Mssnmineda nsseRuviesanuuy gy (A27)

28) Hanudaansdulunislneans (A28) 29) AnislianisinaAntlaiemnnuilaensiavesdinaanadudrdny
(A29) 30) TiAn Tt AN TINZaL EaTiELRULENITILER (A30) 31) HAnTAtanaTiwmnzay Wedlauiunan
Tun9AuNe (A31) 32) fununiedan wenwteainanlagans mMadumaient4i3nng s
Tugnnil Wug (A32) 33) annivinBesinesn fllsy@nannn lunnsliBnnsednadiuf (A33) 34) fiwinau

v
RS

meluaniyinGaihesm assaiuwsaNazanuiglngans (A34) 35) dauANAaUAR a1 funu

=

uazANNlaanse (A35) 36) nnadnnaisniailuld isatinaazaan auns (A36) 37) Hauuunisdinldisnig

al

11NN97 1 Te9IN9 (A37) 38) ﬁgﬂLm‘um?u?nwf?%qimmmt,um@ui@ﬁ (A38) 39) HNnnsaunsaidnldEnIg e
(A39) 40) F291081 LENNIATALAGNALAIINFBINITIBNQNAT (A40) 41) AYINTIATATUNITIAUNS (A41)
42) mmmmL‘?ﬁq“lumﬂﬁu?mﬁuq LANIMTEAANNNITLAS 11 N9ssnes nsseRaYEe e TLE [TuEy
(A42) 43) Hanndaandelunislagans (A43) 44) dnsliianistaaAiisieanuiasasdavesdinaansiu
A1ATY (A44) 45) fAnlnsansTimanza HaflausisEniaildsu (Ad5) 46) Hanlnaansiivunzay Welieuy
nanlunaiiunig (A46) 47) Fuyunieden wanwilaainalneans MaFuNReNN 191307 TAnFuUA
Tuannil sy (A47) AN AN HIIZNINTZANY LAZNITANLAsTeFaLL s U AT aRR D duR s 1 un
AR (Mean) ml,ﬁmmummﬂm (SD) AzUUUEIgA (Max) muuuéﬁlﬂqm (Mix) AndlszAnanienszans
(C.V.) AAuLLl (Skewness) ANANTAY (Kurtosis) AN Kolmogorov-Smirnov \ansaagaUindauLlaTlidnmo
nMshanuAILAnFAganiAsUnANNizle

NANNTT Lmﬁxﬁf*ﬁmﬂ@ﬁuﬂm WU FRULIFTTALADANINNNTLTNNTUBITT UL IUANAEITOUT WL
ﬁmm?:'ﬂ@g'lmxﬁumn (3.722-4.210) Ine1991F2 LLﬂanﬂﬁTf;ﬁmimmmﬁ@ﬂ

4.3 Namsﬁnmmﬁﬂﬁ:naummqmmwmmrgmmwmm’%mmudammsmﬂuﬁuﬁ
NIUNWNUIUAST
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A998 4 HANNTATIAEALANNIMNNZANTasAa Ll s lun1T I nATiAN1TIAI Iz iRsAl sznaL

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .98

Bartlett's Test of Sphericity Approx. Chi-Square 18021.27
Df 1540
Sig. .00

ANEANIN 4 mm‘mmmummmmmmmﬂ;mﬁmﬂa‘ﬁﬁf]mﬁﬂm IeInNsALAIH Kaiser-Meyer-
Olkin Measure of Sampling Adequacy WuA1 KMO Wil .98 Faunndn 80 uansInauLls S1uaw 47 Fauals
ﬂ@qmﬁﬁmmmmmuﬁ'%ﬁmﬁ wanzdaarUsznauluss A UANIN ANnaiaed Kim and Mueller (619114149
anwnd 35, 2538) LarHan1IMARAL Bartlett’s Test wu31 Annsuanuasingdszunaumuy Chi-Square =
18021.27 &A1 Significance = 0.00 ugnsisaulssing 7 fpnudimiudiuRemediazaunemiin i \4Ainmed
a9ALsznauls

4.4 melmmzasilsznauddisarasgumwnisudnsaudsaats g luiud
NIAUNNUUUAT

m@miwmmummmmmmmmﬁqLLﬂa‘ﬁﬂflmﬁﬂm Inen139AEYt Kaiser-Meyer-Olkin

Measure of Sampling Adequacy WLA1 KMO %38 MSA L .980 Faunnndn 80 uanINEILLs Suau 47

Fautls 1eegaiiAnumanzannazindnsiesAlsynauuseAuANIN ANNNTTEeY Kim uay Mueller

o cao o A

(wednmnl I5rd wazannds Wanydml, 2558) uarNan1IAaaL Bartlett's Test of Sphericity WL3T Fiauls

o o

ANALRLSALeE T g A WanANTTAL 000 wamdnsiaulssing o ansnsath i dRmssiesdiszneys

AN94 5 NANNTALATEHRIAUIYNaLITNd39alaE N (FRemINATNMIN)

asnllsznau
§18N19

1 2
1. aeAtlszneud 31 2UNIOIBTUIANNAZAINTBNETUNIUUL B TUanIN 812 466
anysnd 1w uad Tneviend Tdoyoyos usiu
2. aafdlszne Uit 43 Sranlaensielunslnaans 804 487
3. aatlszneni 42 arnumaaialunisliEnisiu | WANIMHBANNIITUAS L1 800 484
M1 341miness nsseAvse s gy
4. paflsznand 47 Fuundan wanwiaainainaans i MsFumNafien 796 450
113017 sandudnTuaonil dudu
5. aaflsyneni 46 fenlneansimnzas Weauiunanlunisiiums 791 445
6. aeAtlsznavni 37 fgtuuuniadnldiEnisinnnds 1 deams 782 464
7. aefilsznevii 35 ﬁmmémﬁ%ﬂuﬁﬁ AT FuN wazANLaansie 782 475
8. aaftlsynani 34 fwineumeluanniimndesihesn AesswnANazaan 781 490

unglneans
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AN99 5 NANN9ALATIERNAUITNaUTaA39a a8 9N (FH9MINATINIEN) (Fi)

asALlsznay
$18N15
1 2

9. aeAtlsznanii 39 dRntsanansaudn LT le 777 490
10. aeFlsznaud 41 Arumadalumniumig 773 488
11. peflsznavd 40 199981 WLTN19ATRLAGNITLIAYINABINITRIGNAN 771 523
12. aeftaznenil 32 annivihdedhesa Sdszavanm lumsldusmeatnasiad 766 483
13. aeAlsznaud 44 Fnsldusmslaesilsiapnuilaeniares 763 498

flneanaiudAny
14, 24FLITENALT 29 ATINAIIUNINENIN TN 762 497
15. asftliznenil 33 annivihFadhesn fdaz@ninm lumslsimeat o 762 523
16. a9filsznavi 30 gunsnldaunsLreeunInLe agluaniwanysnl 759 494

i Tk ndnilert ﬂ?:@%‘u-m wlusiy
17. a9filaznavii 28 ﬁﬂa‘zﬁuﬁﬂmuﬁﬂgumﬁﬁwum BENIATLNIY 751 518
18. a9filsznavii 38 ﬁg‘ﬂLL‘]_I‘]_Iﬂﬂ?iﬁ‘ﬂﬂ?[ﬁ%ﬁﬁ]ﬂ@ﬁﬁ‘uﬂﬂ@@ui@ﬁ 751 531
19. asAlsznaud 36 nadndadiniadulufeseaznan aune 740 515
20. a9lsznauf 23 f'a”muﬁﬁumiu?msﬁﬁ@@Imﬂmﬂﬁuﬁﬂﬁm 719 540
21. auftlaznaui 45 e laansiivnzan WeifansuEneilés 702 556
22. aadilsznevd 25 Wﬁmmﬂiﬁuﬁuﬁ“ﬁﬁﬁué"ﬂmﬂm? atlaziniane 676 620
23. eadilsznavi 27 FLAnnsL3EnIUde Tinnsaiuayunisniiseny 669 560

2INTINIY Lﬁﬂﬂa‘z‘ﬁmﬂ‘um@mm?
24. pafilsznauil 17 anuazmanaung AU 657 602
25, aafilaznaudi 24 HanlasnnisLEnne (Service mind) 651 622
26. a9fLlsznavf 26 Wﬁmmﬁmiﬁ@mﬁmﬂ@ﬁu@Imﬂmi atNRENND 651 618
27. asdilsznevdi 18 mmmmmslumﬂ?ﬁ'ﬂuﬁ@ﬁunnamuzﬁ'qgﬂuuuﬁluj 645 592
28. a9filaznauii 21 ﬁu?mm?ﬂumiﬁ@u[fi'ami“nuzd\iﬁugﬂLLuumimum%'uj 643 631
29. eafilsznani 7 AMNANNIaTUNNIRUA 1anlald 479 794
30. eeftlsznanil 9 Avwanansalumsdlaferauanausslunssng 460 773

SN GE
31, aadtszneud 2 Amanananlumslianig aeeuden sidoynn 1y Tuiflneians 438 768
32. seftlaznanil 5 arudinlalumsliisnig 472 763
33. aefsznavd 10 medhlafeanudesnistesdlngans 495 760
34. a9ftlaznanil 6 Arugnansa lumsneLauesNfaInIITedTneans 506 748
35. aadilsznavd 12 wilneuiiinue ANNT AYINANNTTD VK LS 514 747
36. aadilsznavd 11 anunsnarenulinnda LL@:ﬁQWNL%ﬂﬁuLLﬁétﬂﬂ@ﬁ? 525 746
37. eafilsznani 4 avumdenlunslisng AT7 745
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AN99 5 NANN9ALATIERNAUITNaUTaA39a a8 9N (FH9MINATINIEN) (Fi)

a9Alsznau
§18N19

1 2
38. a9lsznauf 8 Avuanansnlumslduinsneuiglneansasiesesnms 529 743
39. a9Ailaznatd 13 Armaunsnluns AN udantniiandn 537 731
40. neAtlsznavd 14 ﬁ‘iﬁﬂ%‘%u"] ﬁuﬂﬂmﬁmmmﬂum@?mm@ 382 728
41, neAtlsznaid 3 mﬂmﬁﬁLmu@‘um@mmwmm‘%ma‘ 478 725
42. asAtlszned 1 poutidedelunnsiEnng 492 720
43. asAtlszneud 15 TiBnnsuenndedulunsinszAntiznig 428 706
44. aefilaznond 22 fnainefindleutu srunsodeiduannagwld 624 641
45. sAtlszneud 20 Anwuazaon auelunnsldiEnag 624 637
46. 04AtlsznaLd 16 HN913NN781913 1ATRIAN LA TAN .388 625
47. a9fiazneni 19 aranenldisanriy nsrudsaneaniziu X 611 612

AMNANNTN 5 HaNsaipesALsznaufae RN inmzfasdilsznaunan (Principal Component Analysis)
WL ANTINAU (Communality) 2eeiaudsusazsian 14 unnsa PITVRNALTENOLBNTNA 29 TBIA DN
N9LBNNIIUAIANTI04 TN FAMWNMILAT SINVNASUIL 47 619 HANBE sv9ng 382-.812 Teiauausiautls

o =< ¥ a = o A 17 I Iy s s = 14
RAUIUNIN ’ﬂ\‘iiﬁ‘wfﬂ’ﬁ‘m’?ﬂLL‘L&’JI‘L&NV]‘LA’WS@’W’W‘J‘OLﬂﬁ@glu’ﬂx‘iﬂﬂﬁ‘tﬂ@iﬂ,ﬂ’ﬂ\iﬂﬂi‘gﬂ’ﬂ‘]_lﬂxmﬂﬁ‘zﬂ’ﬂllﬁuﬂiﬁ

A1574 6 HANITILATIZENITAUNBIALTENAUTENAN TR

asAilsznay
$18N15

1 2

1. eadilsznani 31 qunsniéunspruazacnessuILE agluganm 812
anysnd 1w uad Tnevied T doyoyos s

2. peAtlsznevii 43 firndaeadelunislaaans 804
3. a9lsznand 42 Arumadalums s | WANIMHBANNNITTUAN 800
4. eafilsznend 7 ANANI T luNTsgua o1 1ald 794
5. aeFsznenil 9 Anuanananlumsdinlatermuenamislunisims sesdTanans 773
6. aeALlszneLd 2 aruanansalumslsnng m\ﬂﬁu?ﬁlqﬁiﬁﬁﬂ;mﬁﬁﬁu@mma 768
7. aeAtlaznenit 5 AradalalunslsiiEnig 763
8. asfilsznavi 10 nsdnlatiepansiasnsresdingans 760

A1NA1374 6 Mnfiansandnlifiaulsusiazineg luesdsznaulaesdsznauniiaiesesdlsznay
wensudsiudAnninessdszney (Factor Loading) AFALAD WU AIN1TDTRBIALITTNDUNS 2
agALlsznavlsnsusia 47 fq InefusazesAdsznay Ussnaudassautls Ao 3-5 fauds Insdeniannzsin

wilsNRANsNMINasFlsnausaLs 760 - .812 BasiaulsNTANtinminesslssnausaus 760 andug1nsunig
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o

le1dn

o

pad)}

(Hair et al., 2007) Tnaifatianunn 8 i InaipA1tinminasdlsynausiaus 760 D9 .812 aslsmauils

&y d
Ao PRy 2o o - ) o = o RPN 1 o - =
NAnassiAaani1sldanuau 8 s luasdilsznay (daudaudsdn 39 Aauds NRATNmInesAdsynay e
760 s 1) wannsdmsiaulsidnesdlsznausanane wudn a1xsndanesAdssneudu 2 aelsznay

Mlsuudaililiussaaliaeanuunngliasnadesnsaunguaenisiaulsluwsazesflseney

RS9 7 NANIAANGHLAYATERIALIENEY 189AININNNTLINSIUAIa 81 s IUNUTN UM HEN AT

asrlsznay Aawils

1. AnguEnsluAA 1.1 Hpnudaandalunislaegns

1.2 gUnsnianulEAINAZAINTBILNUNIULE agluan wany sl U uas
e Ildrynyos iflusu

1.3 Arngaada lunsliuinastu - uenumileainnisauds i n1sanmie
: - a4 o v

Fin NN39eAMTasENTIMLE LT

2. ponNluiaanTw 2.1 pnaanlalun1sliisnng

2.2 ArnaINngalunsgua enlald

Y o

2.3 Anuamngnlunnslilsnig aeeiugen Wdnyon iudlaaans

v

2.4 pnannsnlunisdnlateanuaiandslunisiinissesglngans

2.5 Madnlatspanusiainisresdingans

2 a9Adsznau 8 Aawils

Qo
5. a3Unan19Ie
S y 4 vy oa . ok

HaaINNMIIAE RNz aulananatlszns Teazlfeidnenaniuingusracd fail

5.1 dpgiszasArasulqedadn 1 ied1maesdlsznausasiiadasunmininnistinisuds
a181904z Tuiuingammeniuag Taenisdnsmaainnismumausssingsuis s Auazsinaszmenyudn
asflsznauaesiladufuaninIwnIsLENsTIudeaNssuzinnsAnen 13atnanainuane Inelasflsenauids
A199alnesnd 47 fautls mumnse 5 nannsateziasdlsenauidednsalaasu (FeeuaAnmiin)

o s ao o A A o s < v v a

52 A iszasArasniaeain 2 inedinrsviesAdsznay 1eedadesnuannInNNLENTTUd
ansn90uz TuNuNNgamnaIuAg AiRnziasAlszneuldednsa (Exploratory Factor Analysis : EFA) @il
WARANNTIATIZTRIALTZNaY (Factor Analysis) iNeAnEANdNUsueinseaiemauds Tneansauls i
ag luNguNNANNANTUSIU MINAN9 7 HANNIAANANLATAITAEIALITYNEL TBIATUNINNNTUTNTTUAN

&

a9 7eus TN UIN ENNAUUAS

v a

53 ﬁmqﬂszmﬁmaw\uﬁé'ﬂ%ﬁ 3 INAWAUIALLILNITANNIFUTAIAINNNILIETNT VLAIAE1T0UE

al a

'
=

Tunuingumnamuas §adeaslfailmenanisdedu 2 85 uazinniassdenim nawazniwndang el
Toun 1.8581n1913n197u AR (Excellent service) Usenavusas 3 tladelsun 1.1 13nnsnlaensis (Safe
service) 1.2 iAzasiauazginanl (Tools and equipment) uaz 1.3 AMNTIALFIIUNN9LIENT (Speed of service)

aay

waz 2. AFAuANTluNeanTn (Professional) Usenausiag 5 Tadelsun 2.1anuEnlalun1s13nng
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(Willingness to service) 2.2 aAvuasnsalunisgua olalddinaans (Take care) 2.3 WWiiEnsmsaiudnyoyi
Vs (Services match promise) 2.4 mﬁuimwmmufﬂ“ﬂmﬁﬁmmw (Recognition of expectations) wax 2.5

madlatemnnsiaenisaesdingans (Understand the needs) AITIEAZLEEARINAIIN 8

A1579 8 TAdafnuANINNILETN9IUdsAN 51 90U TUAWANgIMNENWAT

fladasuamANNsIENsIUAIENE1Tae TuRungaMWaMIUAS
(PUBLIC TRANSPORT SERVICE QUALITY : PubTransQual)

ﬂﬂiu?ﬂﬂiﬁtﬂutﬁﬁ (Excellent service) A tuiaandnw (Professional)
1) Bnsilannde (Safe service) 1) AuLaNlalun19LENNe (Willingness to service)
2) m’?mﬁmmz@qﬂmzﬂ 2) AnNAINNsn uNsgua 1 laldNInaans (Take care)
(Tools and equipment) 3) Iﬁu?ﬂ’lﬁ?m\iﬁ/uﬁcyfyﬂmm% (Services match promise)
3)  AumadaluniILsnng 4) mafuiannatandsresyinaans
(Speed of service) (Recognition of expectations)

5) madnlatisarusiasnistesdiseans (Understand the needs)

anuanseilaanaEasiiadefuannINNsLENNsIUdIaN NIy TUNWANIIMWHIMILAT uaz

o o K

TAnldasunasaulslunnge 8 udaiu etlssTaailluwanssdannisluauan faseacldanindenudngd
VY o o = o o = = o X
Weaudaulssnanld ieananuaaiawedeulunsilildenuluewean Tnalseazidon Al
HenuAwsisaulsnlaainnisiag

@

aa a a @ a . ' a i
{AMIUNI5USNI5NLTIULAA (Excellent service) ﬂﬁxﬂﬂa\‘l V’]’J’]N'&WNW?DIMﬂW?@QN'ﬂUU?ﬂ??W’WNﬁ

gnAAands duldun arutlaands AnsnGa wsesiauazainsnllunisuEnisiiasuaiu
a A o . = ' a =
1) Uin1sfidaensia (Safe service) MNN8TN AINNAINITD IUNNIAINBLILIFNT $INDIAINAINTTD I
nsa¥epnnudasiusuanlasndtlunisldiznisuesdlaaans ynwe ynde wienranguildiiznis s
NmsgIUnaNasaN iUl
A~ - . = o A Y & =
2) wizeadiauargLnani (Tools and equipment) MuN8ia AnwaenenIenwiLsng liiiuneaan
¥ o da v 4 . 4 o
wianlunsdenauLdnimia Useneusoe iaTesile 9unsal lenans anuwimue Nl ssuudiuennia syuy
o ° ' = r_'ll A L4 d‘ ¥ o ¥ ! = o
ANUaeAE szULETEAYINAZAINFN o anDaweTesie gUnen] uazan uiuanden duldun anail qan
v ¥ oo X
Wieein Weseanda Neuu-as
3) ANIIAEILUNN9LENNS (Speed of service) MaNET ANNANNNID luNsRRLALDIEIATANTHAE
ANNIIALEY ALlsziau uasiusamanisn] drudusaulunisdifuiiznisidacunsydu daau dponw
AGBIS (Agility) 298TMAMNIIALE TN UEIAFE)

aa v @) . 2 £% 12
NARIUANNLTUNDDITN (Professional) 11804 ANNNFRUUALANAINIIN MNTAUNIAIN

FB9N132895 18417 AABAALANAINIINIUNNIAINELLENINARINNIATF IR NATENTL
1) AvnsfnlalunisU3nng (Willingness to service) uunena Aunianlunisldiuinisseansifis
1a Arruanisalunisliuinisadneiuviaeit anuanunsalunisandesdndunisliuinisundTneans

29NDNNITLAANDAN NN LTLFNN e A HLAN A
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2) Anuadnsnlunisgua 0 lalddlaaans (Take care) unnaia Anuadisnlunsin g lasans
oy \ H v a Y A a ~ o
fuFnennuvingle gua w1lald uazmannsslaaesdlitanig AaumangnIn AnseNIsEINNzaN fae
4 da e oa - . o A - .
n1sdea1sNHlsz@ninn sandanatiawatEnisiiluglassu uaziiavndaian
. v

3) fTnnamaariudoy oy lild (Services match promise) Mungie A @R luNsdINaL

Usnsnasaiudyo iR udlnaans anaiane santeanugnsesuiugnlunisliiiznig aunsesie

a

a

A1 NMIATUIUNTANITAAAILITNAS LsziAusing 7| ‘ﬁlixuiﬂuﬁmmﬁ

4) mMsfufanuaiandsansglaaans (Recognition of expectations) WHNETY AMNATNITOVRE
Ihnsfifanudnlaianszuaunsiueedlnuans dndlanansasiaduladnsinine e lidniuing
flneanssinduladaeivsua’le uazdumenln

5) naidlatispnusiaanisasilagans (Understand the needs) MHNER ANAINNIOUENE
IAnslunsfumenudaanisfiutaimesianans fanudnla uasiirunfeniiazmeuauaspana

AEdN19289E IAEANTRENFANAIAY AINNAINITD

sunmwisznau 2
AAULUNNSIANITSUSAMNINNTUINS TURIRNIE1TUE TUNUANFUNNNUIUAT

Public transport service quality perception measurement model (PubTransQual) in Bangkok.

Uodudunmunmwmsusmsuudvaisisau: WWuAnsVINWUKIUAS
(PUBLIC TRANSPORT SERVICE QUALITY : PubTransQual)

AUGutolumsusMs
K (Willingness to service) ‘

uSmisAuasafis
(Safe service) > o ANuawNsatumsqua
e Dodudunauniw & o1totadlonans (Take care)
s A .
T - | NMsSUSMS NISUSASBUAVAISISEUS a2 wdu S
tAsovGonaqUnsal -4 Aduwa -  tuWuAnsvinwukuns = iioas WuEmsasoiuAnNATRLS
(Tools and equipment) nwuanA N uoonsw | (Services match promise) ‘
. = (PUBLIC TRANSPORT = A
(Excellent service) (Professional)
. SERVICE QUALITY /J ‘
A2wsaaSatumisuSnis N : PubTransQual) e msEuém:n_mmu:i\maug&.mms
(Speed of service) . (Recognition of expectations)

Ssudtofivnoudovmsuoviiouats
(Understand the needs) |

6. URLAUDLUL

o

daiguanulunisiagluauinn el
1. An91nsaulsnANE I ln3Iae A5 TN N3NNI Ase N LT eI
(Confirmatory Factor Analysis %138 CFA) iatilunistiudusaulsluansudnly
Y y
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(Confirmatory Factor Analysis %38 CFA) iiaiflunistiususaudsluansudnlyl lu 5 apaunssusulaasming
Y y d
WAZHARIUNITTHEU ]
3. ATNINNTIATEYeeAlsEneuIEadnsaa (Exploratory Factor Analysis 9138 EFA) lufif

aa

fanann wazisew | siell a1i nsmsziddnmaiugduuunisaudaau o s
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Abstract

In this article, we'll explore and discuss the results of this research on the causal relationship shared
among management strategy, growth, and sustainability of public limited companies under groups regis-
tered in The Stock Exchange of Thailand collects data from 800 employees of 4 public limited companies
under the groups registered in The Stock Exchange of Thailand, and employs a structural equation model-
ing from AMOS software. The results of this study found that the level of management strategy, growth,
and sustainability reveals the know-how, skills of the leaders, teams; as well as the organizational culture,
all influence the growth of public limited companies. These three factors can be used to accurately predict
growth and sustainability: leadership skills, teamwork, and organizational culture. This study’s findings can
be applied to other organizations by focusing on the aforementioned 3 main factors: the leadership skills
and teamwork that shape the overall organizational culture of a company, as they are the most crucial fac-

tors influencing a company'’s future growth and sustainability.
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1. Introduction

Strategic management is the process of defining the core tasks and goals of an organization
within the context of the organization's external environment (Pearce & Robinson, 2009). The implementa-
tion of Strategic man-agement is, according to the established method, used to optimize the usage of
authority to control strategies in the business environment. Therefore, this strategy is aimed at boosting
the organization’s confidence, syn-ergy and assisting a business’ leaders to better achieve the goals that
are set. The growth of an organization is divided into two types which are: organic growth and inorganic
growth, which are both recognizable as “In-ternal growth” and “External growth”. Respectively, Internal
(Organic) growth is the company's expansion through its own business, such as branch expansion,
capacity expansion and new production line expansion. External (Inorganic) growth is the company's
expansion by adding diversified business operations.

Thailand 4.0 strategy focuses on security, prosperity, and sustainability developments based
on internal strength under the sustainable economy philosophy through civil state mechanisms, with an
important mission to drive a reform that can deal with the opportunities and threats of the 21st century.

It consists of 2 key strategies which are: internal strength development, and world community connection
(National Science and Technology Development Agency (NSTDA, 2021).The growth mechanisms to trans-
form Thailand into a first world country by 2032, aim to remove the social inequalities and imbalances
along with Thailand’s status of being a medium income country. As well, these growth strategies would
serve to promote sustainable social development in all aspects of the Thai business culture, but especially
within the private sectors, which are considered to be the key players in developing sustainable and har-
monious economic and social environments.

Sustainability and growth developments are invaluable elements for private organizations, ena-
bling businesses to better achieve their objectives, determine sustainable profits, and meet the needs of
the stakeholders, communities, society, customers, and consumers (Engelen et al., 2014). At present,
organizations grow both internally and externally as supported by their growth strategies and policies
(Luu et al., 2019). Thus, in order to support managerial, planning, and strategic decisions, many organiza-
tions have initiated new management innovations to support their key strategic decisions (Duncan,1976),
the results of such good decision making will undoubtedly assist in leading them to sustainable growth
and reasonable profits in the future (Fiedler, 2006; Engelenet al., 2014; Engelen et al., 2015; Prendeville &
Bocken, 2017). Key strategies to encourage growth include the leaders or CEOs (Harsanto & Roelfsema,
2015; Ling et al., 2008)and communication strategists to report that the progress (Havermans et al., 2015;
Luu, 2017) has gained trust from the stakeholders both internal and external, leading to greater sustaina-
ble growth in the long run. The basic elements behind success and growth in the majority of organizations
are modern creativity and value, such as creating new markets for products and services, offering unique

products and services from their product research, and being a product and service hub
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(Soininen et al., 2012; Tran, 2016; Unal et al., 2019; Prasanna et al., 2019; Moeuf et al., 2020). In terms of
high growth market value, the commercial group has developed key insights which explain how principles,
planning and know-how are all to be utilized when determining product variety (Shao et al., 2019). It shows
as well that one of their most integral resources is their customers’ behavior data, as they see the custom-
ers as a very important resource. This is largely because the customers experience the products and ser-
vices all the time, sometimes even on a daily basis. In general, companies may use the customer behavior
data to support informed decision-making by the sales and marketing team, as that team and other such
employees are the key to strengthening the company. Seemingly running counter to that, big companies
often rely on their policy, strategy, experience, expertise, and accurate marketing data to determine the
organizational strategies (Warathornpaiboon, 2019; Urumsah, 2015; Ahonen, 2019). Those organizations
tend to treat income and returns as the second priority but they focus on financial innovations (Dobbins

& Pettman, 1997; Widnyana et al., 2020), revenue growth, high return of investment, sustainable revenue
growth, and maximum value for the shareholders (Koll, 2003; Widnyana et al., 2020). Big companies are
successful because they have various strategies such as employing external experienced leaders, and
benefit from crisis solutions provided by external executives who are better experienced in marketing and
are better able to solve problems than the existing team (Ahmad, 2015; Hariyati et al., 2019). Apart from
those factors, there are other noteworthy factors which organizations may use to drive success, such as
policies, insights both theoretical and practical, as well as team/organizational culture, innovations, tech-
nology, and financial management; which serve as the main driving factors so far (Widnyana et al., 2020;
Wahjudi, 2020; Sarkar, 2013; Nuruzzaman, 2015). However, all of these factors may help the organizations
to achieve success, yet many such organizations are still unable to achieve sustainability by utilizing such
methods and practices.

The previous research and invaluable strategies will lead us to the key factors in greater organiza-
tional and strategic planning. That is the reason why I'm interested in studying the factors that are the keys
to achieving organizational success and growth in today’s business market. These samples are compa-
nies registered in the Stock Exchange of Thailand with more than 100,000 million Baht in value, and who've
received the Corporate Governance Excellence Award of the year 2018 from the Thai Institute of Directors
under the support of the Stock Exchange of Thailand; who used this information to decide whether or not
to continue using the same strategy or variables that are unable to achieve sustainability in the long run.
The study is based on 5 variables that are the: know-how, policies, leaders, innovations and technology,
team and organizational culture (Sarkar, 2013; Ahmad, 2015; Widnyana & Nuruzzaman, 2015; Wiksuana

et al., 2020).

2. Research Objective

2.1 To study management strategies that influence the growth of a public company that operates

within the Stock Exchange of Thailand.
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2.2 To study management strategies that influence the sustainable of a public company that oper-

ates within the Stock Exchange of Thailand.
3. Literature Review

Theoretical Framework

In terms of organizational success, the performance which results in achieving the set goals under
the existing environment is measurable both in the monetary and non-monetary forms. The measurement
criteria consist of the financial perspective, meaning the success and policy management within an organi-
zation contributed to all sections for implementation, focusing on profits from growth and returns received
by the shareholders, which is an important point of view to profit-seeking organizations, because to such
organizations, the financial view determines which practical strategies will benefit the operations. Financial
performance can be easily measured in many forms with clear figures such as operational profits, revenue
growth, and return of investment.This is the main guideline theory used by all organizations (Ahonen,
2019; Wahjudi, 2020).“Customer-centric” is a phrase in business which means the end-result should be to
meet the ever changing customer’s demands, and suggests that the organization’s success, along with its
sales revenue and profits are measured by customer’s satisfaction (Nuruzzaman, 2015). Internal Process
Perspective and Policy embodies the idea of reaching the perfection of the organization’s operations to the
point where the operations build value for customers in a tangible way. This also means that it should be
able to be implemented in all levels of a business, so as to comply with revenue seeking; as well as meas-
uring the efficiency of internal operations consisting of experience from the customer return rate, punctual-
ity, and new product launching lead time. This viewpoint must consider important processes in the organi-
zation to achieve their goals, which ideally may enable the company to offer the value demanded by their
customers.

A capable organization means a highly efficient organization that is successful in its operations or
a growth rate, both monetarily and non-monetarily, higher than its competitors for the past five years or
longer; focusing on significant matters of the organization. According to De Waal (2007) it means an
organization that is more successful in long-term finance than the others, is able to adapt to the environment
and respond to their surroundings rapidly, all while focusing on long-term integrated operations. Linder &
Brooks (2004) states that an efficient organization must consist of 6 key characteristics or guidelines that
are: 1) customer-centricity 2) product and result orientated 3) accountability and responsibility 4) creativity
and flexibility 5) willingness to work with other organizations 6) commitment (Sarkar, 2013; Wahjudi, 2020).
As well as the concept of Korn Ferry Hay Group, where a high efficiency organization must have the follow-
ing characteristics 1) ability to put strategies in practice 2) risk assessments in place 3) clear
key-performance indicators 4) role model leaders 5) good cooperation between the leaders and teams

6) good support structures which respond to the strategies, advanced processes, sufficient resources,

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
Un 14 QUUA 2 W.9.- 0.9. 65

164



Causal relationships shared among Management strategy, Growth, and Sustainable Business Practices ... / Saiphin Panthong

and support technology (Korn Ferry Hay Group,2021; Widnyana, Wiksuana et al., 2020; Fiedler, 2006;
Engelen et al., 2014; Engelen et al., 2015; Prendeville & Bocken, 2017).

A review of past literature on organizational management based on the concept of strategic
management, optimizing operations or generating growth in business organizations, research findings
by Njue and Ongoto (2078) found: organizational competitiveness is driven by strategic management, es-
pecially workforce planning, organizational leadership roles and organizational culture; as well it has been
discovered by many researchers observing the structure of systems, policies and methods. Employee per-
formance in leadership and staffing is related to the preparation of an action plan that sets clear and con-
sistent objectives and goals Sarkar, 2013; Ahmad, 2015; Widnyana & Nuruzzaman, 2015; Wiksuana et al.,
2020). Some of the strategic factors have not been studied much, namely the application of technology,
innovation, and research as an organizational strategy. As a result, it shows some factors that are currently
driving more business. In addition, in the past studies, there has not been much direct research of sustain-
able organizations from literature review studies. This article uses all the variables to create the study hy-

pothesis as follows.

Hypothesis H1: The management strategy aspect consists of organizational know-how (H:1a), organiza-
tional policies (H:1b), leaders (H:1c), innovation and technology (H:1d), teams and organizational culture
(H:1e) that influence the growth of the public limited companies under the groups registered in the Stock

Exchange of Thailand.

Hypothesis H2: Hypothesis H1: The management strategy aspect consists of organizational know-how
(H:2a), organizational policies (H:2b), leaders (H:2c), innovation and technology (H:2d), teams and organi-
zational culture (H:2e) that influence the sustainability of the public limited companies under the groups

registered in the Stock Exchange of Thailand.
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Figure 1

Theoretical Framework
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Research Methodology

Sample & Procedure

The following samples are employees from 4 commercial and service public limited companies,
which are registered in the Stock Exchange of Thailand with more than 100,000 million Baht in value; which
have also received the Corporate Governance Excellence Award of the year 2018 from the Thai Institute of
Directors under the support of the Stock Exchange of Thailand. In a total of 173,638 employees (IRPC,
2021) selected by the probability sampling method, 800 samples from the quota of the 4 companies, 20
times of the studied variables, and this research has 40 observed variables (Table 1), when referred to the
samples with the inferential statistics tool to identify the structural equation modeling: SEM Hair states that
10-20 samples of the observed variables should be used (Hair et al., 1998).

Research Tool

The research tool is a questionnaire designed by 5 qualified experts, used in verifying compati-

bility between the questions and objectives by accepting the index of item objective congruence value at
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more than 0.5 and validity test, the I0C value count is = 0.8780. A pretest survey is conducted with 30 cop-
ies to identify alpha coefficient, is able to identify the reliability value that should be more than 0.7, and able to
calculateOl = 0.962 (Hayes,2017) as shown in Table 1.

Research Variables

This research follows the study guideline from concept theories to identify variable measurement
with empirical variables from theories such as the theories of management, growth, and sustainability by
determining measurement tools or variables in a total of 7 variables together with the variable symbols as
shown below.

5 Management theories: 1) organizational know-how (KNOW-HOW) 2) organizational policy
(POLICY) 3) Leader (LEADER) 4) innovation and technology (INNO) and 5) team and organizational cul-
ture (TEAM) (details in Table 1), using Likert's measurement scores in 5 scales where “5” means most
agreeable and “1” means least agreeable (Patrick& Cecilia2009; Sarkar, 2013; Nuruzzaman, 2015; Wid-
nyana et al., 2020; Wahjudi, 2020).

5 Growth variables are used to measure the ability to increase and expand the business
(GROWTH1), organizational expansion (GROWTH2), employment (GROWTH3), new customers
(GROWTH4), and new partners (GROWTH5), using Likert's measurement scores in 5 scales where “5”
means most agreeable and “1” means least agreeable (Kariv, 2012; Hanifzadeh et al., 2018).

Sustainable variables (SUSTA) in 2 measurement variables are the ability to gain profits for more
than 30 years (SUSTA1), good governance principles (SUSTA2), international standards (SUSTA3), social
and community participation (SUSTA4), social and environmental responsibility (SUSTAS5), using Likert’s
measurement scores in 5 scales where “5” means most agreeable and “1” means least agreeable

(Odemilin & Bampton, 2010; Lee et al., 2015; Samy et al., 2018).

5. Research Finding

Research on the personal data of the samples identifies that the 800 employees of 4 commercial
and service public limited companies, who registered in the Stock Exchange of Thailand with more than
100,000 million Baht in value, and who received the Corporate Governance Excellence Award of the year
2018 from the Thai Institute of Directors; under the support of the Stock Exchange of Thailand who provide
the data. The samples are as follows 491 females counted as 61.4%, mostly 41-45 years old, of which 265
persons counted as 33.1%, having a bachelor’'s degree, and 536 persons counted as 67.0%, having ser-
vice duration of 10-20 years; 405 persons counted as 50.6%. [Sample size=800, (Hair et al., 1998)]
The factor analysis and path analysis are processed with Z-Test to verify the hypothesis at 95% reliability
with AMOS software, which is used to analyze the structural equation modeling: SEM and test the harmony
between the research model and empirical data according to the following standard P-Value > 0.05, GFI <

0.9, CFlI < 0.9, RMR < 0.1 and RMSEA < 0.1, Chi Square/df < 3 (Hayes, 2017; Hair et al., 2014).
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Table 1: CFA: Confirmatory Factor Analysis

Factors / items Mean S.D. Factor CR o
Loading

KNOW-HOW 0.857 0.858

KNOW1 - Well understanding of customer groups 4.31 579 0.788

KNOW?2 - Customer data analysis to offer specific 4.34 .603 0.771

products that meet the demand

KNOWS - Customer centric 442 .631 0.751

KNOW4 — Innovation focused to constantly create and  4.46 .599 0.766

enhance new know-how

KNOWS - Willing to adapt to the changes of custom- 4.41 .620 0.770

ers and industry

KNOWEG - Main objective communication through vari-  4.34 .646 0.739

ous forms of media

POLICY 0.891 0.891

POLICY1 - Value suggestions from customers and 413 .755 0.767

stakeholders in all levels

POLICY2 - Having a guideline to lead everyone into 4.29 .704 0.839

the future, derived from the brainstorming and experi-

ence of the employees

POLICY3 - Key work values 4.28 .738 0.839

POLICY4 - Having a cross-function policy (especially ~ 4.10 776 0.838

the executives) to encourage participation

POLICYS5 - Adhere to honesty and management trans-  4.19 811 0.792

parency

POLICY®6 - Having a plan to manage the company lo-  4.21 .709 0.753

cation to match the customer’s needs

LEADER - Leader skills 0.898 0.899

LEADERT1 - The executives make timely decisions 419 .730 0.806

LEADER?2 - The executives value good and smart 4.24 751 0.783

people

LEADERS - The executives have a management con-  4.27 .676 0.809

cept that focuses on unique identity
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Table 1: CFA: Confirmatory Factor Analysis (continued)

Factors / items Mean S.D. Factor CR o
Loading

LEADERA4 - The executives make decisions carefully 4.23 726 0.837

LEADERS - The executives always see opportunities 4.31 672 0.842

in a crisis

LEADER®G - The executives are highly experienced in-  4.35 .680 0.811

dividuals

INNO - Innovation and technology 0.924 0.925

INNO1- Giving every sector a chance to create ca- 4.08 142 0.826

reers from innovations

INNO2- Bringing innovations to management and op- 4.17 .706 0.861

erations

INNO3- New techniques and technology are intro- 412 775 0.853

duced constantly such as robotics

INNO4- New product developments are supported to  4.20 673 0.903

compete in the market

INNOS5- Financially supporting research for the bene-  4.16 .693 0.883

fit of the business

INNOG6 - Supporting innovation developments con- 4.26 .686 0.794

stantly through presentations and participating in pro-

jects both private and government

TEAM - Team and organizational culture 0.899 0.901

TEAM1 - The employees are committed and dedi- 4.05 .833 0.746

cated

TEAMZ2 - The colleagues are goal orientated 4.14 .704 0.834

TEAM3 - Having the same work model that reflects 4.10 715 0.837

that of the executives

TEAM4 - Having a “Teamwork” culture 4.05 .834 0.842

TEAMS - Adhering to the organization’s values and 411 .819 0.834

having specific work guidelines in working together

TEAMG - Ready to work in any situation 4.15 .750 0.813
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Table 1: CFA: Confirmatory Factor Analysis (continued)

Factors / items Mean S.D. Factor CR o
Loading

GROWTH1 - The organization will be able to expand 4.37 .629 0.879
the business in the future

GROWTH2 - The organization will be able to open 4.37 .631 0.892
new branches in the future

GROWTHS - The organization will be able to hire more  4.22 776 0.842
employees in the future

GROWTH4 — The organization will have more custom-  4.26 .698 0.893
ers in the future

GROWTHS5 - The organization will have more suppli- 4.26 .684 0.862

ers for products and services in the future

SUSTA - Organizational sustainability 0.942 0.942
SUSTA1 - The company has been able to gain profit 4.30 677 0.850
growth constantly and will continue to do so for at least

30years

SUSTAZ - The company adheres to the good govern-  4.25 .33 0.894
ance principles

SUSTAZS3 - The company has a world class standard 4.31 .680 0.928
recognized by institutions both locally and internation-

ally

SUSTA4 - The company operates business and pro- 4.30 .676 0.924
vides care to the community and environment

properly at the same time

SUSTADS - The company conducts business with re- 4.30 .705 0.912
sponsibility for the community and environment con-

stantly

From Table 1 CFA: Confirmatory factor analysis of the 7 observed variables indicates that the factor
fading value ranges between 0.739-0.928 thus, it can be used to confirm the latent variables in which the
factor fading must be at least 6.0 (Chen, Stanley, & Eden, 2001). And it also indicates that Xz/df is 2.368
which is lower than 3, meaning this model can be used to confirm that this data is in harmony with the
framework, and when considering the index determined under the structural equation higher or equal to

0.90 it is found that GFI=0.905; NFI=0.93; CFI=0.962 all of which are passing the standard (Kline,1994).
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While the index below 0.05 shows RMSEA= 0.041; RMR = 0.016 (Kline,1994) also passing the standard.
Therefore, it is concluded that management model theories have an influence on sustainability and growth

according to the theoretical framework.

Hypothesis Testing

The inferential statistics and factors are analyzed to test the hypothesis: The researcher tests the
characteristics of the component variables by testing the correlation among the observed variables with
KMO, Bartlette’s test of Sphericity, and the coefficient among the observed variables to be able to identify
the correlation of the variables accurately. The analysis is conducted as below:

1.Testing the correlation among the observed variables with KMO, Bartlette’s test of Sphericity to show
the independence of each factor from the correlation test among the observed variables to be able to esti-
mate the parameters in the structural factor equation in the management strategy, growth, and sustainability

as shown in Table

Table 2 Variable Correlation Test Statistics

Variable Correlation Test Statistics Statistics
Kaiser-Mefer-Olkin Measure of Sampling Adequacy: KMO 0.966
Bartlette’s test of Sphericity Approx. Chi-
16658.365
square
df 435
Sig. .000

From Table 2, the result of Kaiser-Mefer-Olkin Measure of Sampling Adequacy: KMO should not be
lower than 0.6. The result indicates that KMO = 0.966, Sig. = 0.000. Thus it is concluded that the observed
variables are not in the identity matrix or able to be analyzed and measured Bartlette's test of Sphericity
Sig. < 0.05 which is statistically acceptable to bring the observed variables to use in predictions (Kline,
1994).

2. The correlation test among the observed variables from the matrix coefficient to be analyzed, is
used to estimate the parameters of the structural model equation from the 5 factor management theory’s
independent variables, by using the matrix coefficient of Pearson Product Moment to check for any corre-

lation among the independent variables more than 0.8 (Kline, 1994) (as in Table 3).
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Table 3 Correlation Analysis/Relationship among the Five Factors

Variable KNOW POLICY LEADER INNO TEAM GROWTH SUSTA
KNOW-HOW 1

POLICY 791 1

LEADER .766 .758 1

INNO .668 .716 729 1

TEAM .647 729 712 .647 1

GROWTH .604 .600 .616 679 .684 1

SUSTA .623 .650 .655 687 711 783 1

The correlation test of the 5 independent variables reveals that there is multicollinearity because the

correlation is not over 0.8 according to the test requirement for further structural equation study.

This is the analysis result of the management theory model that influences growth and sustainability of public limited

companies under the groups registered in the Stock Exchange of Thailand from AMOS software in Figure 2.
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Figure 2
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RMSEA= 0.041; RMR = 0.016
Figure 2. SEM Initial Results

Source: Empirical data Analysis Result
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The analysis result can be used to draw the structure equation model:SEM as below.

Figure 3

0.304***

Sustainability

0.228***

Note: X2/df = 2.368, GFI=0.905, NFI=0.93; CFI=0.962, RMSEA= 0.041; RMR = 0.016, ***p<0.001*P<0.05,

----p means no influence and denies the hypothesis, =—means having influence and accept the hypothesis.

The result of H1 hypothesis test: The management strategy factors are organizational know-how
(H:1a, B=0.304***) leader (H:1c, B=0.170%*), team and culture (H:1e, B=0.443***). The result identifies ef-
fects on public limited companies under the groups registered in the Stock Exchange of Thailand where
the 3 factors are able to predict growth at 64%. The H2 hypothesis: The management strategy factors that
are the leader (H:2c, B=0.131*), team and organizational culture (H:2e, B=0.228***) have effects on public
limited companies under the groups registered in the Stock Exchange of Thailand where the 3 factors are
able to predict growth at 74%.

In identifying the causal relation by creating a structural equation, the result of the hypothesis test is
as shown in Table 4 and used as the equation to predict growth and sustainability as below equations.

GROWTH =0.443(TEAM) + 0.304(KNOW) + 0.170(HLEADER)......... (1)
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SUSTA =0.228 (TEAM) + 0.131 (HLEADER).......coviiiiiiiiiiie, (2)

Table 4 Results of H1 and H2 testing (Relationship Between the Two Hypothesis)

Hypothesis B B p-value Result

HA1

H:1a Organizational know-how ——  Growth 0.304 0.253 0.000***  Accepted
H:1b  Policy —>»  Growth -0.182  -0.172  0.029* Accepted
H:1c Leader —» Growth 0.170 0.168 0.019* Accepted
H:1d  Innovation & technology =% Growth 0.113 0.112 0.061 Rejected
H:1e Team and culture —3» Growth 0.443 0.516 0.000**  Accepted
H2

H:2a Organizational know-how ----%  Sustainability -0.035 0.0283 0.576 Rejected
H:2b  Policy --=%» Sustainability 0.114 0.105 0.101 Rejected
H:2c Leader —» Sustainability 0.131 0.257 0.000**  Accepted
H:2d Innovation & technology ----%» Sustainability = 0.054 0.052 0.289 Rejected
H:2e Team and culture —»  Sustainability 0.228 0.443 0.000**  Accepted

Notes: *p, 0.05, * *p, 0.01 ** * p, 0.001 : Accepted Hypothesis

6. Discussion and Conclusion

Theoretical implication

Growth and sustainability are results of the company’s operation to achieve the set goals effec-
tively.The research reveals that the management strategies that impact the public limited companies under
the groups registered in the Stock Exchange of Thailand, are the team organizational culture, organiza-
tional know-how, Leader and Policy, which is in harmony with Patrick and Cecilia (2009). Kanjana-
panyakom (2000) stated that good know-how and management can benefit in all aspects from back-
ground knowledge, and an organization’s know-how is a valuable asset that enhances the capability and
efficiency of the company. Most successful organizations achieve their goals by managing know-how in
the right direction by developing insights from basic data to intelligence, while know-how management is a
process to transfer the know-how properly and systemically to develop new know-how within the organiza-
tion, and helps to create an innovative organization. Know-how management in an organization requires
many elements, and an understanding of the relationship between knowledge and know-how management

that will lead to organizational management excellence in the future. And the secondary elements required
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to enable growth are internal know-how and employee skills, used in concert to achieve the main goal. In-
ternal knowledge is another key to enable organizational growth (Abdulmuhsin et al., 2021). As well, it is
found that the study on the factors of the team and organizational culture is very important as they are the
strategies that enable growth and sustainability as well. However, retaining employees and good workers
is a responsibility of the organization to exercise practices in order to determine which employees are to
be retained clearly and effectively. All this must be done with a plan that is in line with both long term and
short term strategies that will lead to better strategic management of the organization (Patrick & Cecilia,
2009; Sarkar, 2013; Nuruzzaman, 2015), which is in line with the research of Patrick and Cecilia’s studies
on organizational culture and know-how management.

The result shows that both results of the organizational culture and know-how management can lead
to success and growth. The purpose of the study on strategic management is to bring in the knowledge to
improve the organization and enhance competitiveness for the organization. Good know-how management
requires cooperation from the employees. Thus, organizational culture is an important tool that should not
be overlooked, because strong organizational culture will lead the organization to efficiency and effective-
ness as well. Volz-Peacock et al. (2016) support the organizational culture concept of Denison, where or-
ganizational culture leads to changes due to 1) involvement in missions 2) involvement with decision mak-
ing authority and 3) team focused work environment. These 3 factors will allow the employees to develop
their skills and good culture (Kharbanda & Stallworthy, 1991; Appelbaum et al., 2017). In addition, this re-
search also involves the leadership factors as another important reason which impacts sustainability,
which is in line with several modern research findings such as Sivasubramaniam et al. (2020) where trans-
formational leadership impacts ideologies, creating motivation and encourage the use of background
knowledge, and able to transform to initiate new things, by focusing on the organization’s vision where the
leader gives freedom to encourage developments among their subordinates. Whereas the leader also has
a duty to create an environment that allows the personnel to increase their own knowledge and to better
operate according to the organization’s objectives. Mathis and Jackson explained interestingly, that opera-
tional success is a result of following a leader who assigns assignments accurately, and is successful ac-
cording to both the leader and the set standard. The leader should create trust, encourage listening, com-
munication, support, as well as encourage learning. And the leader must take part in determining a mutual
goal and vision, while communicating policies and values to the employees clearly (Sukmat et al., 2017;
Tarricone & Luca, 2002). Sukkamart et al. (2017) also support that leadership is a key to an organization’s
success, and the elements that will help the leader lead, consist of: character, authority, and behavior,
leadership. A leader must be ready to help the personnel grow, and point out all developments and
changes that will lead the organization to success (Abdulmuhsin et al., 2021). And the organization must

prioritize developments for their personnel who are the most valuable assets of the organization.
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From this study, the findings of the organization's key strategies are that the results of the study were
incon-sistent with the assumptions of that management strategy. When organizations are transitioning from
growth to sustainability, organizations must adjust their strategies or adapt to new factors. Studies have
shown that variables affecting growth have factors that do not influence growth.Factors for innovation and
research variables: The study found this in both management strategies. This has no effect on growth as
the study is a study of operational strategies dating back 20 years, in which the organization still had little
integration of technology and research within the organization, and there wasn’t much funding (Pum-
chussri, 2021). And when studying the sustainability perspective, it was found that the same factors
couldn’t be used as key strategies that are integral to the organization. These include prior knowledge,
policies and including innovations and research that must be continuously developed and cannot stop
progressing and developing. This is consistent with the Noijinda study (2016), suggesting that strategy
leaders or managers need to be models of strategic change in order to lead organizations to broad social
and economic influence, and should facilitate in allowing the organization to adapt and succeed. There-
fore, it requires a number of behaviors such as creative expression, and the constant integration of strate-
gic changes and advances. Therefore, it is necessary to rely on a number of habits such as creative ex-
pression and the constant integration of strategic adaptation. Therefore, the use of such strategies will not

be available as core-strategies in the organization of the future.

7. Practical/Managerial implication

According to the research’s results, laying the foundation of organizational strategies for growth and
sustainability requires planning to enable the organization to transform into a modern organization with the
following components.

In terms of the leaders, in a modern organization the leaders must be coaching and transformative
leaders where the leaders are able to teach new know-how, training a new type of personnel who are
brave and able to keep up with changes. The leaders must plan a strategy for the next leaders, creating
new generation people to become leaders who keep up with changes. Leaders must also have digital
skills in this changing world. They must lay strategies to use business analysis technology to gain the ad-
vantage over their competition, by viewing the overall picture of the work technology and by understanding
the scope of necessary adjustments needed to modernize their organization. To that end, they must adapt
and drive its objectives according to the changes of the era, and alter their perceptions to view working
digitally as an opportunity for the organization.

In terms of the team and organizational culture, in building a team in a modern company, an organi-
zation must determine training topics that are both suitable and beneficial to their specific needs, in order
to create clear competitive advantage for their organization only. Team building and systematic training

will aid in the transfer knowledge properly and help form an organizational culture that constantly transfers
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know-how. This includes building an organizational culture that promotes digital technology and participa-
tion which are the factors that will impact the successful transformation of the organization in this digital
era. Participation culture, brainstorming, and cooperation between people and technology are the connec-
tions in predicting the future of the organization, and facilitating an important cultural harmony to enhance

the efficiency of all operations.

8. Research Limitations

The sample business organizations must be registered in the Stock Exchange of Thailand with more
than 100,000 million Baht in value and must have received the Corporate Governance Excellence Award of
the year 2018, from the Thai Institute of Directors.

The sample employees must be of a medium management level or above with 5 years’ experience in

such public limited companies.
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Abstract

The purpose of this study is to ascertain the impact of social commerce construct and
relationship quality on social commerce intention. The methodology used for this study is quantitative
approach. There were social commerce platform users who have purchased products/services via
Facebook, Instagram, Line, and Twitter as the research population. Electronic questionnaires were
collected from 573 respondents. The data were analyzed by descriptive statistics such as frequencies,
percentages, means, standard deviation, and structural equation model (SEM) by using LISREL software.

From the analysis of the causal relationship model of social commerce intention, it was found
that the model fits well with the empirical data determined from the chi-square value. With 0.05 significance
level, the main hypothesis was not rejected. Therefore, the developed theoretical hypothesis model is
consistent with the empirical data.

With the social commerce intention’s coefficient of multiple determination (R-Square) of the
structure equation, it shows that predictive variables or causal factors, social commerce structure and
correlation quality explains the variance of social commerce intention. According to influence values in the
form of a standardized score of predictive variables or causal factors of intention to use social commerce
services, they can be seen that 1) social commerce structures have an impact in the positive direction on
the intention to use social commerce services with 0.05 significance level 2) the relationship quality had the
highest overall positive influence on the intention to use social commerce services with 0.05 significance

level.
Keywords : Social Commerce Construct, Relationship Quality, Social Commerce Intention
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%1 a A a o a -~ P Ao oA o o
1049510 gInantigaiannseiindidsclomiluFesesnisifamenuainuans Ussudnnan uazdsentn

A ldane wenaniuannsdnsangAnssngldaume it ludszinalne T 2563 wudngrevuuusauniy
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Hunzaduduaziinisdiudeanisesulail anaainasulall (e-Market place) g4714# Aa Shopee Uay
Lazada usl LlasanAziuudanudanud widiaddens I8Fuanuiiangegn 16un Facebook Fanpage,

Instagram Waz LINE

nsnsesuligisinaaula dndulatedud uazaslaldisnisnidizddsan (Social Commerce
Intention) 283funeiusegelaliiannuanailade Gapanduiutszninedaeduduazgue@udnuniily

al

o o &

Ew%waﬁﬁm&iﬂwqﬁmmwﬁﬂr (Jiang et al., 2016) mﬁmuwuﬁmqﬁmumemiﬂﬁzﬁuﬁuﬁﬁmwdwtfﬁ@
wazganaaxnsntin llgronudnisasesunanne funnitddsan (Social Commerce Platform) 1 (Lin & Li,

2016) ARNIWAINANTIUS (Relationship Quality) Auiflugenaasinauddny Ananaifuamanaes

o & o

N1IAANATIANAUS (Relationship Marketing: RM) (Hennig-Thurau et al., 2001) Tagiilusaddnaanudusiusi

'
o a A 4

AAtynegsnaninliganatseaunaudnia (Paimatier et al.,, 2006) sauviadailuiladadrdgyinliinianig
¥ 4y
b

Fag1ansne (Boles et al.,1997) uanantiulinseadianimineddann (Social Commerce Construct) faifluan
- . o 4

wikatlaguiidndiny nflunagnslunisnszfugantnssaunasefun i dsanansion Lﬁmmﬂqﬂﬁﬂﬂ
aunIndndananineiisesnglaass ﬁqﬁugﬂé’ﬁqfé’fmﬁqmmmummimﬂﬂﬁmﬁﬂﬁluj N i s
WUSTINHARAUTIYTBN1313017 (Senecal & Nantel, 2004) ﬁﬁl\iﬂwuﬂaﬂu%gaﬂwaumifﬂmmqﬂﬁﬁﬁmﬂumi
arfuayumadenneeulaiinnudfy

TuiTaqiiugdilsznaunisTulssmelnauazsnelsamalalfaaudn Aysani drddsannnaulu

o

nsnaaniadBiannsating M IR An3danaatuausslalduEnswdinddann (Social Commerce

. X = o y o I~ %o o . O A ao
Intention) NN LL@Zﬂ’]?ﬂﬂ‘]ﬁﬂﬁ@@ﬁlﬁﬁ\ﬂ pagFausmuainuane tnglgaAaulsdanmuaneg aNeinatat

v
o o @ o

PupnsinaiuauLTunaesdeani ) Al fAdeRuauiuanud Aty lunisdnnlassafranadisddannuay

a a

o/ o rdld 1 :,, 173 4 a o o dl =& a a v
ALININANNENTUE A NS andNAs Al EN s daddsan Inefidngilseadiie 1) Anwndninalassade
witaddaaundsaninusclaldizniemndisddenn 2) Anmdninasesgnninanduiusndsaausala

TiEnenndisddenn fetiiadulselommensAnmldiugnsasnisdnevzadiauaulanesiuiian

° o '

wazuadAnLlsziausInann aaenauudeyadidnyungunsuszgininedesluunanve funidladdens

2. LANAITNUIRENNLITRIUATANYAFIUURINSIAE

[
o

2.1 lassaFremndlaeidsan luadinaaiunssindulagevesfdeduivizaiisniseaulal awunsad

v
X

doudanlunismaulfuuunasnefunaisauisaduisaaulal (Amblee & Bui, 2011) iludayaarnunannasu

«

o dl a % = Y a %d’l a % a a %4 a %4 1 '
Fennaaulal AfinangnAvedldusnis faedudn annsnsziuvduduazisniseaulmilietnsiraniy
i igneaaziiugnAlusuwianiuiuazidnlaludeyanafuguduaziizng uaziiludeyaniswmun
unaanasn X udn uardaasnatuayuliinanis@eansiuyanaiaiuanaan (Hajli, 2014; Wasko & Faraj,

Al !

2005) wanannuutafedniunsdearsnisaaiaiugulugluunlud Selddeanldldana e Aedielugdae

a

nsrneflennlagldideRu (Huang & Benyoucef, 2013) Tasaadannaiaeddsan uiseanidy 3 asMlsenay
fail (Hadli & Sims, 2015; Chen, Xu, & Whinston, 2011) 1) n15MAzILu (Rating) wazn13399 (Review)
unannasudsananulal Ilennagnanlaliazuuu (Rating) 339 (Review) 2) Auuziin (Recommend) way
nNse1984 (Refer) waz 3) mﬁmmzﬁmﬁu (Forum and Communities) Kelly et al. (2010) W11 Qnﬁﬁﬁ@ﬁ@

. B o e i we o - v o ea
AnaasRaiUAuATaLENNIN IFTUA NINaBNINNIN T ey AT AT IR FUANLEEN uasHANANIUSITILLN
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fumusalaTeduAIIaL3Ng (purchase intentions) Tuanuzi Park et al. (2007) WU wnaANaFuNIadanN
dl v a v = a o U o AI :l/ Y a a 6 o v =® a v a Y o
NYNUAUANUIALININN IHENTEALILAZIANANAS 1A LiUEN 19N tlgddenn Taae19nedrALasLisnIg iy
d' (% aa . (% . Y - . L.
INBUIRIQNAN (referrals) N17797 (Review) NN ALY (Rating) n3deanseaulal (online communities)
nsiALUEINLAZ AR (recommendations) Hajli (2015) a8uned1 RRveslasaairenndiaddsan (Social

Commerce Construct: SCCs) 1fiAa ALLE1N (recommendations) N1981984 (referrals) HAMNANRUS

aenafldsdAryiumuaslalduinmmndiaddenn

% '
[ =y

2.2 pndniusaesiaeuazgune lunisusnisnndladdeen Wuesdlsznaudrdninn inannsteduan

al

lunsBnsndaddn uarinisTeetneseiies Fonnénea¥eanadiiuiiinddn uazudaunss asin i
TeiinpanasninaseduAtAeLins ﬁ\iﬁu;:imﬁ\amm?ﬁ\immzﬁ”mﬁuﬁ‘iﬁﬁ@mmwum%{nm@mmw&u%
ﬁm?ﬁm:mfﬁqmumﬂﬁazudﬁ@mmwmquﬁuﬁuﬁ’ﬁ%m“ﬁwmi@mm;T\ﬂﬁz%@auﬁﬂumm’%mmqﬁmﬁzﬁ“\amJ
(Haijli, 2014; Liang et al., 2011; Rauyruen & Miller, 2007; Wang & Hajli, 2015) mnm@ﬁnmqmmw
ANANNUS (Relationship Quality) LAazaLATaadsrnaLiuAn sty feanunsouLieaniilu 2 vise 3
avAdsznauAe Auldansla (Trust) Wusdtyen (Commitmentt) wazAauianala (Satisfaction) wh luanui4e
ﬁ@:ﬁLL‘Li\‘iLﬂu 2 99AL9ENALANNLUINIINIANEIUDY Debei et al. (2015) Farivar et al. (2017) Jiang et al.
(2016) Haijli (2014) waz Arnott et al. (2007) Aa 1) Axldangla (Trust) iluasAilsznaudnAnylunisadng
TSI sz U A AN e lunnsTeAuAeeula] naenaudNanInanANN R uaz AN L eI

e uwazivaualinlunissindulagefuduu uay 2) Wusdyoyn (Commitment) iuasflsenauiifandes

el

. v = od 4 o X 4 X v a . o . o v o ¥ ,
Ausnuanlaresdie Tsazifntuiagiouaiaadauduiusia uardpasdneanuduiusiusaly Liang
(2011) leagladaedn ArunInANANAUS (Relationship Quality) H8nEnaseausala’ldiznisniiasd
&3mu (Social Commerce Intentions) aeaTiTadAYMNEDH T9aanAdaaiU “1UASEU99 Zaryab et al. (2019)

a31uad ALNINAYNANRUS (Relationship Quality) uazlassaieaaswiiaddinn dannasanausalald

)

13nN13nnelaeddan (Social Commerce Intentions)

2.3 anusslaldusnisnaniiaddann (Social Commerce intentions) azvinliignAniinnisduniuas

' 1% a v a v R < o £ 1% o = X vl X v o v R 4
nsuLiiludayainaaiuduAn (Sharing) B lignAanunsnsndulageldaninau Aeiunisgneaiennussla
w09f liRanisuLisiiulszaunisnireslduasldifuustinfoafududn acudlunisudsiudayainldonszau

1% = ' a = R PN > X & o a P a
LL@Z@?’]\?ﬂ'ﬂllLﬁ’ﬂi@?xﬂ’ﬁd@ﬂﬁﬁﬂﬁ?ﬂ@ﬂﬂ'ﬂ,ﬁ] FeaziuANAS A lUNNTTaARATLENNT viTaldNTINAANIIN

' o A

nandigeidsan nisuisiiudeyanisdanianuunnseiuluwsasdmusssuisednennisTnaesgn Ay

1Yo = %

wenluazadnadean uanantudauisiiudeyaliidmevasnliianansae (Marsden, 2009) nsuisili

al
' ' ¥

U r_‘ll A 5| a aa 1 =& aa a 1 r_q"l/ a 2 a a & o
m@g@mnLW@ua@Lﬂumwmmmmnw uazlianinasanisiedusieaulallunsuiniswndiaddonn

q

|
o o

naanaunisuLisiuuazdealmiedsnn (Social Sharing) famliiinANlislauazanaanui@esings vinli

o o

\AanszuaunasndulanazsalagannunissniawidisddinnasnaliiadnAty (Bugshan & Attar, 2020) @2t
Chen, Fan, 4z Shen (2015) nanad1 Anuldnnslalugundnuazguauiiansnasenanusalaldusnisnidiae

o = = o X = 9 = o o | o o
ANAN mmzﬂ;ﬂmmmmﬂfﬂumimmummemmimqmmmemwm%ﬂumiLLmﬂuLL@m@mammwm

=

(Social Sharing) ey luiiANFanelaluan 3nAnay anaavdanain lin leunan Teazinldaanusslaly

nsudetiuuaz@adsmedsnuanas Tuaneh Hong waz Tam (2006) TdaBunadn nnsdnmdaulugiineasu

£
o

nsmanuazdeyasiie o wansliidiudiannusslagentiaseiiias (Continuance Intention) Wlufadnaespan
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2
= '

Yo X 4 e & Yo 0y a I , o Y
falate vireluaulssiEandn Aumala ldLTnswRitdd9AN (Social Commerce intentions) TagiANEalA
Taatefaiilaslaninasannumslaliidnisnniiaddsan (Sirdeshmukh et al., 2002) GalunadnsNanAty
Tuszazenn mlFuInswimaddianilszaumninudnida (Bhattacherjee & Premkumar, 2004) Aaaaauiilusa

TuindeungAnssnluewAg

=he

annsunassnssudnesiuinlugnisisauyfigussiely

AUNAFIUNNEIREN 1 1 LULAaeIANNANTUEITaWATesTadlaseaTan it AnuAALININ

(% v ¥

AudNRusiuANAslald s dlrddiandanasnadesiudeyaidelszandn

a a '

ANNAFIUNNSITEN 2 - IpgagFrannineidspntansnasaninfala ldisn s iiasdaan luiAnieuan

ANNRFIUNSTINEN 3 : AUNNANNENTUTHEnInasenusalaldin s dlsddaanluiianiguan

aa o a o Qs
3. AENITALUUIIUIRE
aa = 1 s L)

3.1 NTSUIUNITURSIGNITLRANNYNAID LU

nsaaeluaieilldeziounsidedeiunn (quantitative research) Uszannsaa gaeduanluy
unaanasulpssaironndiaddinn lutlsunalng faeenidame faeduinlu unannefulaseadranidiael
&apnlFun Facebook Instagram Line Twitter A1191 573 118 IAENMINVILALLNARaLNad 3 LINNTIATIET
ann19lANAT N NATNANUUIAATEY Hair et al. (1998) LAUALLYIN TUWNARIBEINTIMNIZANAS 10-20 ALGD 1
W1nHnas FFUNFIAMTLLILANABIANNENTUEITE WA TuATHRMNASIWIW 17 W fiwed duAeangy
FRE199UI 170 - 340 AU TeAUNguaat W lwAdtlasauAguan Asaat RN zaN Taarnaeil KMO

Ve

Wiy 0.962 &awnndn 0.5 uaas i aunangusiaatinsilanumanzas uazAans Bartlett test of Sphericity
RledAryneadiansza 0.00 Tetlaendn 0.05 Aetiuwsznanduiug Wifwwssnianansnl ngusiaatinsdia fie
a % ¥ % a Ll a o o dl o A U v ¥ d’/ a %
Auinluunannasulassaironndirddsns TnofAnuAnnIeaNadniaend 1A ULLUABLIDNABLALITAAWA
Tuunasnasulassadraonnaladdnnsnann e 1354usnetiauuuw gy (Stratified Random Sampling) uaz
utingurineganndndouresunanefuinsaianaizeddann lHun Facebook 50% uazunannaingr 50%
o :j/ -3 =< | r?:/ o0 a o o ¢ a o o
petiumaiudeyaasiiuasulaiienun lnsthdsduuusauninhinszanalilfunannasunitiaddinn 2
132179 Aa Facebook Page Miilun1stlseanduiusvizernaduAuazsnisianndnuinnga 20,000 AL
R119% 5 1WA Instagram Tilunisdssanduiuiizenns@uduariing wniggniauanan uNnngl 20,000

AR AU 5 404 Insdedonnudousialldianndnidadinniu lussazioan 1 hau Inaduihanuuneuiy

340 Fa8819

3.2 MeINAMANEMEIRIAILLS
R liAnEanarsuazaddeninaadesiudaulsiaseairanndisddeny Arunwauduiig

wazauadlaldiEnismndizddenn e lildtiandal jiRnsmunseuuwiAnniside uazlaseaing foudls

Gl A

AFaan1sdn anntiAsdiesesadnfaudsns 3 Aafluwuudeuninainninsndaulssunaien 5 356 fia
wils Usznausinasiaudssiaudsuelanialu 1 fauds Ae A usslaldisniswitinddenn (Social Commerce
Intentions) Saannsaudsdanals 2 69 Tiwn (1) nsudetiuuas@eanniedans (Social Sharing) WA
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(2) Ausslagaasinefaiiias (Continuance Intention) wazsiautlsuelaniauen 2 siautls Ae 1.1Asaa5ewnaisel
&apu (Social Commerce Construct) dnanndaudsdanals 3 sa 1o (1) nsldaziuu (Rating) wazn15iin

(Review) (2) AWz (Recommendation) wWaznN1381484 (Referral) waz (3) mg'mm:ﬂ;mu (Forum and

v &

Communities) LAY 2.AIUNINAMNANAUS (Relationship Quality) Saarnsaudlsdainals 2 ia eun

o

(1) Au 189 la (Trust) waz (2) Wusdtueun (Commitment)

A

o v

=3 1% . . A o X A = a a v
NUARHNAAVEILLUADLDIN (Quesnonnalre)‘wmfa BAF N TUNa AN AN T NaTalATIAEN

32
[
PO
[n]
Iy

1 £
' o

wiiggdsaunsamusslaldsn s dlnddans LL@:ﬁﬂH’WEVI%‘W@‘H@\‘IQMﬂWWﬂQWNﬁ/NW‘LAﬁr‘ﬁIﬁ[ﬂ"ﬂﬂﬂl’mé}’/\ﬂ@
Msmenndladdaen Tnouuuseuniailsznaudon 4 dow A deyarllresdneuuuuseunia laseaine
Wtlaeid3AN (Social Commerce Construct) AMNINANNANAUT (Relationship Quality) LazALETlale
13N13Nalaed9An (Social Commerce intentions) daifuuinlanatle (Close-ended Form) tnei@51a

WUUABLDNNARNNTATNG

3.3 m’mt‘?j"m:l"u

N19ATIAFDUATUNINLE witeailendt uanmasesdiuLAaLNNS WL 30 AL iteAmAdELAYY
dnlaludanind uaznisldinanlunisvinuuuasuai mﬂﬁuﬁﬁﬁﬁmumm‘q%@uqmmw TneAipsnzinnen
I Y (Reliability) FeidFvnAnduilssAvianaaniaesasaLng (Cronbach’s Alpha Coefficient)
LL‘um@umuﬁmmmﬁﬂﬁuﬂgﬁwdw 0.911-0.917 NUATDYAUAPNAINNGI 1

[

A519 1 ANAHITENUIBILULADLDTNATWUNAINEALNT 7 Falun139afquls 3 #n

s ATUIU AT
dia Fatanaaedld  Faangas

1. nsl¥AzuUL (Rating) WazN15337 (Review) 3 0.816 0.913
2. AUz (Recommendation) kazn1981984 (Referral) 3 0.834 0.917
3. mjwm:‘qmu (Forum and Communities) 3 0.829 0.914
4. puliangla (Trust) 3 0.825 0.912
5. Wuadoyey1 (Commitment) 3 0.836 0.915
6. NsuiiatiuuazAeansvnadany (Social Sharing) 3 0.813 0.917
7. mmr%ﬂ@%@faﬂ'wﬁimﬁm (Continuance Intention) 3 0.816 0.911

ANUIUFIDLIN 30 573
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3.4 aanldlunisiae
nsaAzvidaya wial 1) i@;ﬂ@ﬁfﬂﬂ At ADNFLITENEFREAY 2)N193LATNZITEALIATIAENS
WIUTTAIAN ADININANNANAUS wazAAAla LM datRann fauadRussenaAadt ua
3) NNFATEHENENA ML LLA1aeiATIaENa OMIIAEELAINNFEAARDITBILLILIAN DI AN AN UFITS
aweiudayaidalszany WERLT AN ABNE AT MRS AT en e BvEnaveslaseair e died
AapAs @mmwmméﬁuﬁuﬁ‘ﬁi@mm%ﬂ@‘l%u?n’]iwmi‘fﬂﬁﬁwm Aot ANANARDLANNNTIATIEF9 (SEM)

ToeldTulsunsudnidagy LISREL

4. NAANENNFIRELATA1FRNUTENEA

4.1 FayalUdReuuuuseLnIn S 573 Fetha drevuuuaeuandauluaidunemgs
r‘hﬁﬁinwmﬁimzﬁu%uﬁﬁwﬁnm (Fatiaz 60.91) davangiiaendn 25 11 (Feaay 64.40) frzﬁumaﬁnm%u@q
Brynssafiaumn Geaas 67.36) andwilwinFawsindnen (Gauaz 55.15) el fleRsralAe AN
15,000 U (Faeiaz 49.91) antuzlan (Fauay 81.68) luflyms (Faaay 79.06) daamslunstene waeaulatl

a v

wazi U1 (3asaz 73.82) Andlunnstedudieanlalll 1 WeauntnuNn Ae NNnndn 4 A5e (Fasay 28.80)

1 v
a

A unsteAuA1eewlaTlu 6 BauTiENL Ae 1nndn 6 A% (Bazay 45.03) AederueaulmTidente
Audreaulaifunniign Ae Facebook (Fasiaz 47.82)

4.2 4ansATEiAsai e il dsan wudn émuuwmumuﬁmmﬁmLﬁuﬁmﬁuimm%w
witggdsanluniuseaunnn TnaiAuizn (Recommendation) a¥N1981989 (Referral) Qqndﬁﬁmﬁu
(A19AE =4.17) 309a9unAD MsliAziLy (Rating) LazN15397 (Review) (A19dE =4.12) UATNANUATTNTY
(Forum and Communities) (F]I’]L’ﬂalﬂ =4.03) HANTUATIEVANNINANNANAUT (Relationship Quality) W41
HReLLULARLDINAAMNINAITNANTUE (Relationship Quality) luynsussaunn Tneliuadtyn
(commitment) zg\ﬂ'?izgm (Auade =4.21) 39aenie druamalliangla (Trush (Aiede =4.18) lullssiunay
falaldLsnnswniladdns (Social Commerce intentions) W ém‘uLL‘uum@umuﬁmfs’mé?\ﬂ,@‘l,%u?mi
wanaeidsAn (Social Commerce intentions) luynfnuszALNIn Taefinsutiiluuazdearmmnedeny (Social
Sharing) @q‘ﬁ'@m (mmﬁlﬂ =4.25) 9998911AD mfsmf;lé\ﬂﬂ%ﬂﬂﬂwﬁiﬂl,ﬁm (Continuance Intention) (m'wa?ia
=4.15)

4.3 NANNFATIREDUAIINATIDIULLIAADIANNANTUTITIA R I09289 IAT AT 9N T dIAN

wazAnNINANNENRLSIUANAT A lF TN s dlmd AN wudn uuuAnaesiiavNaenAdesiudayaiT

dszanifos lunnein Ransanldainarlaguans ()2 = 10.42, df = 5, p = 0.064) TeArANTAzTluIINNdn

05 wanvdn UfiasansRgIunanidn uunsnsesaNNAgIumNng BRI IusenAdesiudeyaid

o

1ls2dne FoTiSRszAUAINNNANNAL (GFI= 0.995) azATidnssAuANNNaNNALALFLLE (AGFI=0.971)
fAdnlng 1 ArtlsnresindasaanevetanlugtaziuinnnsgIu (RMR=0.0103) AfTHsn1e9indases

\RALTBUALIABNINTF I (RMSEA=0.044) HAdnIndeued

o

1NAN94 2 aNasANNTEnesAl sy e Laasanls 3 Fa wudn AtnviineeAlsTnauaedsia

o o

wilsdanmlévia 7 sawlsTunuuanaesnisddsnndanaAduuanuazuansnaangudeeinalie 4 Anyneadian
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3281 0.01 AU wineslaznanansiaulslnssai e disddany (SCC) wu Fauntlsdanmlanngli
AYLUL BAZNN9397 (SCC1) ﬁmﬁmﬁﬂmﬁﬂazﬂ@u@qﬁzgmﬁ 0.852 $R4AINNAD NFNUATYNTL (SCC3) HAn
vinearilssnauyingy 0.818 uazAIuLL LazN1819Re (SCC2) fiFntnuinesdlszneuwiniy 0.779
Lﬁ@ﬂ@ﬁmmmi’iwﬁﬂmﬁﬂ?zﬂ@wmﬁqLLﬂi@mmwmmﬁuﬁuﬁ“(RQ) wuqn faudsdanale
Wusdtyoyn (RQ2) ﬁmﬁmﬁﬂmﬁﬂ?zn@uqaﬁ@mﬁ 0.834 wazsaudsdanalamanuldangda (RQ1) Hen
vhviinessilsznauiyingu 0.829 dwiuAntnuiinasdlssneugesdaulsanusslaldmnmmn g dny (SCI)
wudn saudsdanaldnisusieiuasdeanmmnadany (SCI2) fentnuinasfsznaud 0.797 wazsaudsdans

Teaaufalataasinemaiiad (SC) HAtivineasstsznaui 0.637

A5 2 NIIATIRADLANATTVBIULILAABIANNANTUTITAWRnTesedlnseaFan it dennuas

AMAINAINENAUEALANATLA TN s e demn

ANUTTNN NI HI RS
Fautlsiveg = faulsna — SE t
AZLLUUAL Standardized

Tumani3in

Matrix LX (Hudnesddsynevaeasdaudsdanmldnieuen)

SCC SCC1 1.000 0.852 <--> <-->
SCC2 0.946 0.779 0.045 21.097**
SCC3 1.050 0.818 0.049 21.472*

RQ RQ1 1.000 0.829 <> <-->
RQ2 0.982 0.834 0.045 21.928**

Matrix LY (HuinesAdsynavaeasiaudsdanmtaniel)
SCI SCI1 1.000 0.637 <--> <-->
SCI2 1.048 0.797 0.070 14.884**

Matrix GA (Gamma)
SCC -> SCl 0.422 0.464 0.144 2.938**
RQ -> SCI 0.479 0.515 0.147 3.260**

WNNEWR: ** p<.01, <> T1e91upn SE uaz tillesanidumanfieesiiedy

HARLATIZITAN9NY 3 IafiansanAtaEinasTunsdnsaudsdunaliusazsonuda saudsdaunals
HANANIEaE 521919 0.606 1 0.727 Tnasaudlsdainalinuda daulsdannlinisliazuuu uaznisiin
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Abstract

The purposes of this research were to study 1) The level of motivation, safety climate, knowledge
and safety behaviors 2) causal factors affecting safety behaviors of employees 3) guidelines for develop
safety behaviors of employees palm oil Surat Thani province to support Industry 4.0. The sample group of
this study were 324 samples. The data were collected by questionnaires, in-depth interview and analyzed
by using mean, multiple regression analysis and content analysis.

The study results found that : motivation, safety climate , knowledge and safety behaviors of
employees palm oil Surat Thani province to support Industry 4.0 were high level. Motivation, safety climate,
knowledge had positive effect on safety behaviors of employees palm oil Surat Thani province to support
Industry 4.0.

Guidelines for develop safety behaviors of employees by the factory should create awareness
among employees to prevent accidents. There should be an annual plan for training, at least once a year.
There should be a safety committee for employees to participate. Including the use of social networks,

various safety devices and should have a safety program for use in analyzing safety data.
Keywords : Safety Behaviors, Palm oil, Industry 4.0
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Abstract

The objective of this article is to study how to use the revenue recognition principles from contracts
with customers related by recording accounting for some businesses. Case studies of 5 businesses including:
1) telecommunication business 2) technology business 3) automotive business 4) retail and consumer
products business and 5) real estate business. The content describes the key points of 5 steps revenue
model: 1) identify the contracts with a customer 2) identify the performance obligations in the contract
3) determine the transaction price 4) allocate the transaction price to the performance obligations in the
contract and 5) recognize revenue when (or as) the entity satisfies a performance obligations in each stage
of the business. This is for an acknowledgement of data analysis that produces an essential and beneficial
knowledge to interested people, speakers, students and instructors in the accounting courses or related

courses.

Keywords : The Financial Reporting Standard No. 15, Revenue from Customer Contracts,
5 Steps Revenue Model, Telecommunication business, Technology business,

Automotive business, Retail and consumer products business, Real estate business
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Abstract

The coronavirus epidemic spreading throughout the country has affected all sectors and produced a
dramatic decline in the country's income. These resulted in a lack of funds, especially among small business
owners, as well as a lack of purchasing power among the general populace. Thai economy's recovery, on the
other hand, must start from strengthening the country by establishing a secure foundation for community
entrepreneurs. The purpose of this academic article is to introduce the concept of strategic management of
community enterprises in the light of coronavirus epidemic situation in 2019. It begins with an analysis of the
internal environment, external circumstances, opportunities, and threats to plan a proactive managerial
strategy of community entrepreneurs and gain competitive advantage correlated theoretical frameworks, for
instance, generating various competitive advantages on unique community products, focusing on reacting to
particular market, providing customers value with the value chain which continuously organizes activities in
every process, and increasing the recovery potential of income in response to the corona virus's epidemic
condition 2019, which brings about employment and economic development of community businesses and the
nation. Thus, these procedures conforms with the management plan to recover revenue lost as a result of the

2019 coronavirus epidemic.
Keywords : Strategic Management, Competitive Advantage, Community Enterprise, Coronavirus Disease 2019
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