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Abstract

The present study was conducted to investigate the relationship between the job satisfaction
and the job efficiency of accountants in the public institutes under the office of the higher education commission.
To do so, the researcher collected data from 217 accountants through the questionnaire administrations.
After the data collection, the researcher adopted the statistics including multiple correlation analysis and
multiple regression analysis to analyze the data. From the analysis of the relationship and the effect, the
researcher found that as following. First of all, the job satisfaction about the recognition positively related
and affected the job efficiency. Secondly, the job satisfaction about the salary, the security, the relationship with
their superior and the advancement did not positively related and affected the job efficiency. In sum, the
job satisfaction positively related and affected the job efficiency. Therefore, the organization administrators
should take the staff’s satisfactions into account, and they should give their staff some complements or
prizes for those who could achieve the organizational goals. Therefore, when their staffs are satisfied with

their jobs, it could encourage them to work effectively for their organizations.
Keywords : Job Satisfaction, Job Efficiency, Accountants

1. UM

¥
=

TuiTaqiiunisuasdusendwasdnisfinnusgsndagnisaiiunisiidwdalunisiaesnunnau
' & ' [ ¥ d‘ ° & o b‘d‘ ° v -ﬁl &
wiarasAnssassnagminn Minethmnesdnisuesaulignisussqinguseasdnniminls Sanagns
dsznsuilanynasAnistinunldae nsimunnineinsuysed stadiuiladadAyRaratuayunansuli
asfmaussgiiuinanmuualiuazilsraunadnga inseninensuyedaiiluga¥wassduarduinaouanu

293993AN3 1A 1FaR NN LAENIRERNNINENINY TN ATIALAYNFBINNITBIY AR INIUATASIIL

o

o dl % a 1 o o U & = % a o dl
AneuzauR lFTuRaTaU 'ﬁzﬁj"JEIN@ﬂﬂusl,ﬁ‘]_‘liﬂ@'ﬁﬂﬂu’ﬂ\'lﬂﬂ’]?llﬂ"J’]ﬂJgﬂ'J’m@’m%‘ﬂ uasivinee i unau

o a X = P .2 aal ° o 5 a o X
TUNATRLNINUY 5]]\‘1@3355\‘11,@?11112111! AANTIMATIUAINITOATIUN DTN TN NI ULBIA LD MINUTZANTNINE 9T

a

uwarAztneeAn9graNd1da (ganangd lasTann, 2560 : 194) pondanalalunisdfimenuaaiudsaau

dratguaznanliiannaula mazaruianelalunstfifnueesiinauasinansznulnensaiudss@vanm

299119719 7WUB9ANN3 ATl asAnsAssasIdaudAduiiaelu nnsguanndge wazauiawalalu

T Aa o [

nsdfdRanureesnineu (yayetius Ademing, 2560 : 6)

] ¥
o 1 a =2

puenalalunistfiiFanu (Job Satisfaction) Wuanaf AnuFanlunwnasetiadasinge AnaTw

2 oa o oy X a = = ~ P o
@ﬁﬂﬂ’]iﬂgum’]u‘i_mﬂélumumfa\‘i’mmmﬂ’]wv}’ag‘i’am’m NWQWNW\?W@EL@LN@W']']NW@Qﬂqﬁ‘imﬁ‘uﬂqﬁ\ﬂﬂuﬂuﬂ\i

v o

Maiuinguazanla neliifaaugey avugy avusnla duissgelalunisdfimoulfededilszangnom

o o =2 a va = 5 o 1 % 4 4 a A % ol/
PN mwwawﬂﬂumiﬁgummuumﬂﬁixn@umﬂ@g 5 ¢nu laun AuRuaeu (Salary) AUANTIUAS LN

& o

(Security) AMUANNANAUSLIE

v o o

9AUTTYT (Relationship with Superior) AnunTslAFLINT8835L (Recognition)
WAZAUAYINANUTIN (Advancement) (43918 AUNUALAITIOL, 2560 : 149-150 ; BBINIAIN Herzberg,

1967 : 72-74) ﬂ".)’mﬁ\‘iW’asl@éLuﬂWiﬂﬁ‘ﬂﬁ\i’mﬂum@ﬁLﬁm@ﬁﬂﬂﬁﬂm'ﬂ\‘m’]‘i@\ﬂ@LWi‘WzLLi\‘i@‘\ﬂ’QLﬂua\iL%ﬁﬁﬂﬁlﬁm
mauansnpAnssnizedusianitmszemgAnssy nelinausuAnAusiannianen <) 1esyanasani il

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64




ﬂ:nue‘(utﬁus’s:m’mnmum\)onoTumSLJ[‘]UﬁmuﬁULJs:ﬁnémtumsmmuua\)ﬂnljruETuamUuqmuﬁnmua\Js”g 4 / Unu1 vvAalAn la:Anu:

' '
o

Kl Aaeauiannazieteu salufiasina Sasyuasiiddlalunsineu dwasedssananmuas
se@AnanannsliReu (87 gunangns, 2553 : 111) mﬂmﬁm@mmmmmummmﬁmm?ﬁujm
fangnawanifls fiaziflunisainsusesgelaluuazmniianelalunsdfimnusunelinadissdngnmn
uaziinlse@nsnasaadAnig

1s2&NBN1WNN9N19U (Job Efficiency) Lﬂum@‘?{lﬁmmnmiﬂﬁﬂﬁqmﬁié’%umwmalﬁmizg

ANdIFARNNnsgIunsLE IR BN unszazna it uun naeugnsies Asuiou anysal

&

deanald Ingldninenslunisaniivaueeneduen uazifiniszTamigegn feiu dse@nsnnlunisvinau
Hasflsznaundnag 3 du 1o fAwnan (Time) Funninw (Quality) uazdusunm (Quantity) (Uszau
sanLszidiy, 2547 : 332-333) tsz@nsninnisinanuduivlazesnistiesdnislignisussquagniiazes
nafiven Mevnauedeillszansninaailudedn AysznaviisdmiunsasifuTneeseednig
PR a oa | < oy aal A a a oa ~ ¥ vl
yapanssladfimnuegrusinanuainisoazlinaiavizematianisl]ifeunaradrenaanuliiaunin

(NTWs WINRFIY, 2557 : 25) wnintlayaianamsa lunsdiReunailifuneuang lussgnan

a

. dl ° b4 ] % a va :’/ = a a a 1 &
:mmﬂ’mmiﬂgummmmuum% %mm’mmi‘ﬂg‘ummuuuﬂimmﬁmwmemmﬂiz‘l?mummﬂmizj;\‘izgm

o o A

niiay@ (Accountants) {uypainsiiunundAnylunisduinaeuuasnsimuLAs g RaTes

UszinaliganeaunddnguuazedAnissng o i 89AN19N1ATT NNABNTU ANIAN BIATINT WATHUILATL
B9z dauslestiunindeyaineaiunistiyduazdninseenunienisiu ie limsunanisaiiivenuuargus

NaNsRuesesdnig iesesiad wiudusmslunislddssnaunisdindulalunissnifinaueedesdnis

v
o~ o

A gy = ~ o o A o Y % =
LL@gLW@Iq]ﬂ?gﬂﬂUﬂ"l?Lmﬂﬂ’]Hm’]Nﬂ{]ﬂﬂ’]ﬂ \'1"Ium’]uﬂq?‘ummLﬂuﬁunlmﬂﬂimﬂqu@:ﬁmﬂﬂ TAUADL ANUU

k% =

o A = v % v a v a A dl dl k7 3 o o A
UANMINWUYTUBNAINNAMNIAMINAINNITAAN LT ATUNTBHUTBNUNIENNEIUBILAY UNLITUTABIN

'
aaa 1

ANaziagnsauAaLLluatingun Wasannsdavntlydniauianainanaaiisarui@amiaatinglig

WARNUATAINANTTNUADEIANITLS (Usznaniai Angaus, 2554 : 2) intinydluanituganAnmaesigiviiag
ANFURATRLAEALWTWANT B3 e Ul Tuentsznm uigatien 3uenauiag 1uART

PIERUNWNNIRU USATLENAN3 N19a9TTyT unadauguduninduasulidu nsanaudnszianiue

o o

nsluzesNrInendeluaniuganAne1895g AaiRfn1inauAMENsTNNIINIIgANANEA

o o

antfuganAnw2e3ly daind1ineuanznssun1aNseANANE (The Public Institutes under

49
the Office of the Higher Education Commission) tiluaaAnisgiadianiniiludousanisegluniiuaes
ANTINNUANIZNITNNNINIIGANANI NITNINNIIYANANE INEAART Fdtuazuimngsy (Ministry of Higher

Education, Science, Research and Innovation) u?mﬁmmﬁmé’w@mg?zLﬁm_l"ﬂmm\‘im‘ﬁﬂw ua iy

o

ANLILLITTHNURNITLNG éun wﬁmmﬁﬂ%ﬂ wﬁwmﬁmwﬁg wnanefemalulatanena

d9

'
1=l o o

g
= ! ° ¥ o a ¥ a o =2 o a Ao
EﬁwuﬂfrzmmmﬂuﬁymummjmmhmLuumimumamﬁmmmmimiﬂﬂmmuwuﬁnﬂmﬁsmuwmﬂ

fnnstiuauleunensLInIsuasn s IRIemIN AN A LasAINLLULNIUEMNSLULINTNIG T9AING
Tnisimsanuresmdavesigiiussifenssinmungunng sadey uasderiaAusig ) 2essans

Tuspnun1dnnnTyTuea N e ANANE1895y neNtTuTnane e R uusnaeinn sl TR wIa9siniToyT
o 9 a9 v v

s
|

lannuganAneaedy Weatewas didunumalunisdfifen dunsRuuastin@daumaniniels

o

duldpasnsguuazulaunenistin@niaiy sursldaenadesiussidauniadnaialuainads nsiy

a9

a o a

NN BATNNTHRUEIAFT (AN1N9NLLATNTNNT4NINNTANEA, 2560 - o-9) naaAauLe lTnTuT 8901

<

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64




ﬂ:nue‘(uu?us’s:ndwnmum\)waToTumsUﬁUﬁmuﬁuus:ﬁnSmwmsrhmuua\)LTnUmBTuamUuqmuﬁnmUO\JS‘Q 4 / Unu1 vvAalAm la:Acu:

nsRuzesanuganAniauAsLiaw gnaes leneld axvieugiusnistuiuwiasauwaniiulsslasise

NNIARARLA (NFZNIWNNIIARY, 2567 : 4-9)

dl | Y v ¥ 9 o KR K a o o o | =3 a ea
AMNUBNANNANINILLAITINAU Q’JWEI'Nﬁﬂ‘H’W@EIﬂQ’]NZQNWMﬁ?%MQ’]\?ﬂ’J’]NW\?WﬂSLQSLuﬂ’]ﬁ‘ﬂ{]UGN’]‘LA

ulsrAnsninnisvineuesintydluanitiuganAnuvesdy dsindineuanznssunisganAnmined

o s o

moUsrasAinenaaauandniusszdntauianalalunisljuRauiulssdnininnisinaudnd

v o o

AudNRuEIWTe i atnels Taainniaiumusindeyaaininidluaniugandnsuesigdaindnineu

49

=2 o o-dl ¥ a o :’/ ail’ Y @) 1 ¥ =
ARIZNITNNITNITRANFANE m@@mm"[mmnn’m%‘lumqu mmmhmumg@hﬂwmwmm‘w\iwa%

o

nsdfiAnuuaziinszdnininnisinanuesindyd luanituganAnmaesdy daindiinau
AIEZNIINNIINNTRANANET uararnsaldifdudayadududidusiuiuasldironudrAyiuaauianala
Tun9Ufimen naenauniasauiiiaadesrillUiugs uasissnaieliyaainsinouialalunis

UfiReu Getaglinneinauiadss@nsninaunngeau

b.

2. LAaNANTUATNUINRTNEITRIUATANNAFIVUDINUINE

¥

a o 1‘/ a ==& a va o a = o '8 1
n1s3qaluaieil Acruianelalunisdgidandusudsdascianuduiusiaznansznuse

o

Usz@nEnmnaninanu andagiszasddnesiuainisnaginseuuuiialunsduls el

suawdsznau 1
Tunarasannawalalunsdjinnuuazdss@nsninnisyinanu

ANNawalalunisfimanu

% =

A a a o
1. ATUNULADY (SAL) 1sz@ANBNINNI9VINU

'
% o

2. ANUANNNUAS LI (SEC) H1 1. A28 (TW)

©

v o co Y o q

3. ANUANHANAUSA LT ALY T (RWS)

a

2. AAUATUNIW (QL)

(%

4. pun3IEsUNNTEIaN Y (RES) 3. A1ULTNNU (QN)

5 ANUANNANIUEN (ADV)

o

2.1 anuawalalunmsuiisieu (Job Satisfaction) Mnada laaAs Audanlunenmsielads
L 4. X S 4, - 4 d Y
5119 7 AfnTuannsUfTRuidluiuienuiazan niegsaueu Januisnalailanaudanis
Iifunsmevauesisinuinguazanla neldinpngey Anuge avusinla Wuusagelalunisdfimen
Ipaeineldsz@nsnn Usznavumae

2.1.1 fuwsen (Salary) wunedis AdevizaA naLwnuT AN sl fiRNuiEEuRew

dl Yo [ % = U 1 o dlﬂ/ = al ] o al
AT P HmINZANTLANNEA AN HANANATTLLENNUUNTURATEL LA RENWERN1IA9TN

=< Vo a a a oA ~ a v | ' o 0 yaX
?QND\?VL@ U mmﬂmﬁﬁﬂumiwqwmw WNULARLEND mea‘wﬁmzmm Lﬂu@ﬁﬂ@ﬂ AsaLATY AT

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64




ﬂ:nue‘(utﬁus’s:m’mnmum\)onoTumSLJ[‘]UﬁmuﬁULJs:ﬁnémtumsmmuua\)ﬂnljruETuamUuqmuﬁnmua\Js”g 4 / Unu1 vvAalAn la:Anu:

o

2.1.2 nuannusiuasluau (Security) wunais Anuuaslunislsenauandwiiydaanudegv

s

29997TW AN UlAAuDIEINEEMeNY LarAHLaeAiEAINaN T NLIAAaNTRN UL Wianiy

| '

v a ! o | = ' o
adapn19514 7 duitlunandesianuiiluagdausa

U

o o o o
&

2.1.3 fumnudniusiugisAutToy (Relationship with Superior) wsnaifia MslaFunaumune

o Y

WNUMHNZANATNANEAIINATNNTD YARETUAEANANRLEEUR UNTRAaA i iniuaEng

al q

ananA wazliiunistasmae nslianlEnevisedeiauenuslunisdfiam
2.1.4 fnunslaFunisaaniy (Recognition) nuneiy nsldiuniseesiuainuasunlfim

BENUANANINAINID N7 lEFUAMNITNelA Amdane waz AN RaanaulAsuNInE TN

v o o

warlfFusedaifumdngudadlszdnangieAutingen uaziieusnau

(7

2.1.5 Aupuinaniin (Advancement) manaifia NsideuTuANTIRUMLegeau sl UNa LM
£ -ﬂl U é’ = = v 1 :’/ Yar o Y U =] [ o a ea
wrii igeau mesvyudewuEendaulu  ssmsldiuneatiuaylidntneusiimunyins lunsUfirau

waznsliulanadnAnsnsioivaiiawuanug sudinasanaaiasyinauin luAumkn1 LAz e Tn

2.2 Usz&MBNWNSYINeuU (Job Efficiency) uuneia kafiinainnistfimnunlaiuseumane

WiussgaudFamuninsgaunis e Wiuanuniussazinainimun naaugnies Asudou

A A

anysol iwenald WaldninenslunisantuanueteduatuaziindszTanigean Usznausian

2.2.1 fuaa (Time) nunaile nan1stfjimnuuwdaadanielussazioafinivun In1sa1au

me?*mmmLﬁ@Wﬂ’1iﬂﬁﬁﬁmumﬁi”umwmmﬁmr:mz%ﬁL‘%‘@ﬂ'faummu’%“@mmwmmﬁﬁwum 39610
1 ?.I/ = G| v a eaA Aﬂl L% o [~3 Y o U (= o
waneneiluuiazaiy avunszAerefulunisdiRauie auduialdviuna deyailuilaqiiu
aunsnth s Tamildiumnnisal uaznisdn@ulaliacinaiumom
2.2.2 fuAUNIN (Quality) PN N@m?ﬂﬁﬁﬁmuﬁa‘hﬁ@ ANNITOAANIFIEINUNIINITIRY

P P % 4 A vy V= a = \ a X Y a
VL@@EVNQTW]@Q ATUNTU L“]]@ﬂ@llﬂ LL@zN@QunLNNﬂQqNNﬁW@qﬂﬂﬁ‘@ﬂqqﬁJUﬂW?ﬂ\?Lﬂﬁmu m@H@ﬂqu?ﬂimLWN

vaa

dse@nnnaeinisindula uaznasuiinunimiiunsesiuaingnidounaades

al

2.2.3 finuifiunns (Quantity) e uanisdfjifauiuansls Tnadumiugisssuniauns
- o e o o d v - - 42X v .
TR TN RN ZaNA LA WALIUTIN kaTANNTLRATE LR UANTU LATARAAARITILILN1NN1

A dl 1’/ % a va ¥ dl o A < 1 dl 2
visailvunenaals LL@zmmmmmaﬂgummimm’mLﬂwmwmuummﬂmmﬂwimmuum

' '
A [ % =K

=K a s 3| Ay a %V o
ﬁQWNW\?WﬂEL@Eluﬂ’]TﬂQUﬁ]\‘ﬁ%‘ﬂ‘ﬂ\‘ﬂ_qlﬂ@"lﬂi‘l,‘]_]ul,?‘ﬂ\‘mNU?M’W?F]Q?TMV’]QWN@W’]QI WPzANaNE 1A

a o

azdanansznulpanssiulss@nsninaasnisinanu mngismaiasnadwliyaainstiainianalalunig
dfiRnuudaazdanalianunsninaulfednafitss@aninnuazneninlilss lemiieasinegeqn aenndaiu

ARYIBFTH FEgNENEN (2552: LMARL) W1 A HAanalalun1eieu funslaiuaueeiuiuned

v &

AMHANNUS LA ANTENUEILAN LU ANEN N IRNN NN UlALIN a8ARRR9 L1981 284 Bakotic (2016

o

: undnge) wudn dadeasnianalalunsUfifauianduiusidawuaniunsdfifaneesesdnisusy
ADAARDINLNUINEIUDI Inuwa (2016 : UNAAED) WLFN mmﬁqwalﬂuﬂ@ﬁﬁmuﬁmmzﬁ“uﬁuﬁ%qmﬂﬁu

dse@nBnnniainan aniinananndnesiu azdinlidipnienelalunsdfiRauianuduiuiuas

i
a Y o A

HANTTNUARUITANEN NN AemsanyAguld Asid

a

anyAgulumsian - pnuienelalunisfuRnuiiandniug uazaanssnu@eaueniy

Q

132 ANTNINNNIN19Y

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64




ﬂ:nue‘(uu?us’s:ndwnmum\)waToTumsUﬁUﬁmuﬁuus:ﬁnSmwmsrhmuua\)LTnUmBTuamUuqmuﬁnmUO\JS‘Q 4 / Unu1 vvAalAm la:Acu:

3. AEN19ALUUNNSIREY
3.1 Uszansnguadasng

dszansnguanetieildlunisds ldun dniigydludrinanueinisud uazdinanddnenus

(7

1eNMANeNAEFg unanendunei] sanendsmalulatingeas Aind1inaueanenssunimiseaNAne

AW 320 AU (A1INNUANENIINNTINNRANANE, 2562 : Wulas) wsesdenldlunisfiusmusiudays

v o

Iun uuuaauniu InadRdelidanuuasunin aauan 320 90 wazldfunuuasunaduiuuaauninngnsies

a

wazATUGIWRSNA A1uaw 217 gn Andludnsmeundunaeuanysal Yeusy 67.81 Tusanndasiy Aaker

]

WAZADLY (2001) TAa1e91 NNTEaLULARLUNNNNSRIIReLNALRtNItasFasay 20 Dadsansuls Tusvazaan
< % o
NSLIILTINTBYA 32 Fu

3.2 nMsinAMANHMEAILLS

v
a o dI/Ln/

AN lalunisUfimeudusioulsdase anunsaiuunesndu 5 A Benddeiils
dszgnsdanninintinun lunaneuddtaes Herzberg (49Wus SUNUAWER9I0W, 2560 : 149-150 ; §1989NN

Q1N Herzberg, 1967 : 72-74) laun 1) AuRuiaen auau 4 48 2) Auausiiuaelieun a1uau 4 4a

v Yo o o o

3) AUANNANRUSTUFTNALITTYEY a1uaw 4 48 4) AunislaFunisaeniu Auau 4 4o 5) fuauinani
MU 4 98

dse@nsnimnisvinaalusoudsnin arnnsadtuuneaniiu 3 du Gwnuddeitldezgnsd

'
a o

faArnuiihunfunanaiduvestlsza sentssidsy (2547 : 332-333) ldur 1) sinwnan Auau 4 4e
2) AuAMNIN AuaU 4 48 3) AulFanns AU 4 de
3.3 AUNINUDILATRINAIA

HRde 1A N1IMAAALANNINENAT ANNITRN LA ANBNLNARNLLNIN BT e IR NINNIATIARaL

al
2 ]

ANHITENAFLTEYNEUNNITRAN TN E TNy NMsaeazinAgwnasuunidueda (Discriminant
Power) Tng/linAtia Item - total Correlation Tapv i lalunisfiifann HArgrunasuun () agszndn
0.523 — 0.928 KalsrANTANNNIINITU RA1B1LIRMUA (1) 87211914 0.612 — 0.936 TIADAARDITTL

Nunnally (1978) flauadrinausinisfiansaunAisiuiaanuunaasiuugaunu 0.40 auliltadndnuninlu

s
a S

SLAUFIN AV ANANEesTureATesile InadAndutlszAnanaani (Alpha Coefficient Method) RN13a
URIATRLLNA (Cronbach) ﬁﬁlmf;’mﬁqw'aslﬂun’]iﬂﬁﬁﬁmu fiAndulsrdnauaan 27211914 0.792 - 0.920
WazLlsZANBNINNNIMU TAndutlszanauaani 27211914 0.894 — 0.920 FaganAdaaiy Nunnally (1978)
1Hianadn Anauidesiuaeusseaadesiian 0.70 31l 3eariedneensuly

3.4 gdanldlunisiaa

A munisidaluaiil §3de1dn199Raein1s0A0eL LLLINIA LB ABLINANIENLITEN

al

o Al

A lalunstfifann niseUsrAngninnisinenuaesintydluaniiuganAnwvedy

v
o o Yo a

aeAnTIneuAEnIsININIsgaNANE Tedaduannisldfadl

aunns TEF= B+ B,SAL + B,SEC + B,RWS + B,REC + B.ADV + &

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64




ﬂ:nue‘(uu?us’s:ndmnmum\)onoTumsUﬁUﬁmuﬁULJs:ﬁnémtumsmmuua\)t]nl]ruETuamUuqmuﬁnmua\Js”g 4 / Unu1 vvAalAn la:Anu:

A Y s £

de B = Adndss@vinisoanes

TFE = dsz@ndninnisinaulagsu

SAL = anuienalalunistiFam fuluseu

sC = aruianalalunistfifans funauiuaclunuy

5o o o

RWS = aanuitenalalunisufimiau suanuduiusiugiedutiym

Ql 14

o

REC = aynfienalalunisdfjifan funsléfuniseeniy
ADV = ponitanelalunisdfiimeu dueaaninandi

e = ANANNNIARAUTAINITNENIDL

4. HAANSAINNIFIRELAzaNs8ua
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fawils TEF SAL SEC RWS REC ADV VIFs
X 4.001 3.545 3.566 3.756 3.650 3.462
S.D. 0.477 0.586 0.617 0.558 0.589 0.677
TEF - 0.347* 0.400* 0.462* 0.576* 0.465*
SAL - 0.542* 0.562* 0.493* 0.513* 1.708
SEC - 0.575* 0.531* 0.538* 1.794
RWS - 0.687* 0.565* 2.318
REC - 0.625* 2.281
ADV - 1.920

* YladnAyneadiansziu 0.05

=

AMNANTE 1 WULN Faudsddszusazfuliaanuduiusiy Ssenafiadluiloymn Multicollinearity fatiu

o

{AdeRannImagey Multicolinearity Tngldrn VIFs ds1ng)31 An VIFs 1aesiaulsBaszanuienalalunis

o o

UfjiReu JAsaus 1.708 - 2.318 TellAtasndt 10 uansdnfautlsgasspandniusiuu fided Ay

(7

(Black, 2006 : 585)
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Apadl (a) 2.057 0.201 10.237*  <0.0001
AURUAEY (SAL) 0.001 0.059 0.020 0.984
FrupnaTupslieu (SEC) 0.058 0.057 1.015 0.311
AUANNANAUSALHTNALTYT (RWS) 0.052 0.072 0.722 0.471
AnunsldFunisaend (REC) 0.333 0.068 4.919* <0.0001
ANUAIINANIUEN (ADV) 0.094 0.054 1.738 0.084

F = 23.388 p < 0.0001 Adj R? = 0.341
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Abstract

This research examined the relationship between product value creativity and performance
of OTOP businesses in Mahasarakham province. The data was collected from 300 OTOP owners in
Mahasarakham by using questionnaires and the data was analyzed by statistical method comprising
of Multiple Correlation Analysis and Multiple Regression Analysis. The results showed that: the product
value creativity in service quality, price and store image positively affected and correlated with overall
performance. There fare, OTOP owners should mainly focus on the service that can deliver customer
needs by developing the service to be beyond their expectation so as to make the difference in service

and consider the customer as the most significant factor in service.
Keywords : product value creativity, performance
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Abstract

The objective of this research was to assay the effects of Procurement Internal Control on Budget
Management Effectiveness of Local Government Organization in Upper North Eastern 2 of Thailand. By is
data collection from 300 chief of supplies of local government organization. There were 188 respondents
returning and complete and use a questionnaire as a tool. Multiple correlation analysis, and multiple
regression analysis are assigned as statistical techniques of this research. The result of this research
showed that procurement internal control positively relates and affects budget management effectiveness.
Moreover, the result also indicates that local government organization in Upper North Eastern 2 of
Thailand. The important should be on the process in procurement every step in order to achieve the
objectives of the organization. Increase the effectiveness of budget management for efficiency and
maximum benefit. By the following of the law that is the same standard. Aiming for transparency and

using limited resources to be more economical and able to help reduce the problem of corruption.

Keywords : Procurement Internal Control, Budget Management Effectiveness,

Local Government Organization
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0.905 wazlsr@nananistiiunsaulsennns ldaA1enuaanwun (r) 895U 0.777 - 0.922 TIRDAARDITTL
AN1TR YeEeA (2553) Hauannein1sian s AN IR LN RANNINNGT 0.40 Al Dadiuuugesny
= ° Y @ U dl 0 a o 2 1 dl ol/ dl A . .
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A1919 1 NMsAzianduiisaasnisauAune lunsanaedndniulssAvsnan1ssussuLlszann

Aawils PRP PLN PRO CT™ CDS CRR TRA ECO VIFs

X 4.039 3.900 4.160 4.000 3.952 3.892 4.085 3.922

s.d. 0.867 0.853 0.855 0.802 0.924 0.825 0.829 0.900

PRP - 0.900*  0.758* 0.766* 0.692* 0.770* 0.819*  0.758*
PLN - 0.765* 0.789* 0.715* 0.780* 0.820* 0.772*
PRO - 0.879*  0.688* 0.811 0.841*  0.790*
CT™M - 0.804*  0.794* 0.845*  0.815" 5.641
CDS - 0.681* 0.725* 0.785* 6.116
CRR - 0.906"  0.839* 4.853
TRA - 0.866*  6.831

ECO - 3.031
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ANAN9N 1 WU FoudsBasznisarununialunisdngadndreurasAutia N dniusiu
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(Black, 2006)
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A159 2 NanegauANNdNRLsIesdulsrAntnisnnnesnisnuANne luNsdnTadAd i ULlss Ancia

RUESTER AESSTSEEEA Vlalo
sz@nsnanisusuiseulszann
mimuaumﬂ“lumsé'm%aﬁ'm%ﬁa Anilsz@ans ANARIALARDY t p - value
ngamnas NINTFIU
ﬁ’]ﬂxﬂ‘ﬁl (a) 0.123 0.131 0.939 0.349
Funnawieunnsdatedndn (PRP) 0.166 0.068 2.456 0.015*
ANUNNTIANTWHL (PLN) 0.159 0.072 2.213 0.028*
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Abstract

This study aimed 1) to study the relationship between emotional intelligence and financial
planning of the students in the military schools under army training command and 2) to study the
relationship between self-efficacy and financial planning of the students in the military schools under army
training command. A questionnaire was used to collect the data of the students in the military schools
under army training command from 350 samples, and the results were analyzed using descriptive statistics
and inferential statistics for the presentation.

The results of the research were as follows: The emotional intelligence in terms of happiness
was ranked the most, followed by skill and goodness respectively. Their self-efficacy level was very high.
The financial planning of the students in the military schools under army training command was at a very
high level. Self-assessment of their status was at very high level. Setting financial goals was at a high
level. Setting options and evaluating financial options were at a high level. Compliance with the financial
plan was a very high. And the monitoring and improvement of the financial plan were at a very high.
According to the results, it was found that personal factors of sex, age and marital status that were different
made them have different personal financial plans. Emotional Intelligences in terms of goodness, skill, and
happiness affected the personal financial planning of the students in the military schools under army
training command, and self-efficacy was connected to the personal financial planning of the students in
the military schools under army training command.

Therefore, personal financial planning of the students in the military schools under army training
command should be promoted by adopting an approach to develop the emotional intelligence and self-

efficacy to stimulate their personal financial planning.
Keywords: Emotional Intelligence, Self - Efficacy, Personal Financial Planning
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A1 0.951 Feunndn 0.7 vizedeaay 70 Dednuduiuudeunnunianuiideie (Taen Anfladilys
UALEA AHTEitryTn, 2558 : 159)
3.4 #0AN M lwn15IaE
R, o . - 5 4 . d .
adAdansTaT Ao ARy dowdeauunimsgiu ussaneies iy uwuaeunuiiedn
ANRAANINBNINAL oy alneaiun1sF AN TN TRIALEIAT TayAINEATLNIII I URLNINITRY

douypnanresgreuuuusauny Insnueilssiliuuazulanaumangues X (Yoyas A3azenn, 2553 :

99-100)
AULURAY 1.00-1.80 = sFUANAN
ATULURRE 1.81-2.60 = s2dUm
ATULWRRE 2.61-3.40 = feAUuNag
ATULURRY 3.41-4.20 = FTALIG
ATULWRAY 421-500 = FTALIGININ

anATIaYNIY G481 1NN LA PTAMANRUS LIUNWYAM UAZNNIAATITTATNDANBEILLIL
WIIADL NAABLAINRAIANINANTHILAZ NI LA INANN TN UDIFILINAINAFBN19I WUNUN TR UAILYAAA
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&nnns Operational Success = 3,+[,EQA + B, EQB + B, EQC + 3, EFA + B, EFB + B, EFC+
B,EFD + B, EFE+ €
nel B, wu  Andanlsrdvinnnes
€ WU ANPARILARALARELYRNNTHENIN]
BEQA uwnu e meatAneesEalinud
BEQB wnu  mrmeatAnneersHalinuiie
BEaC wnu  mrmeaIANeRITHRIA WD
B,EFA unu  N1sFUEANNATNNINTRIAEIAIUNITLIUNNTAR
B.EFB  unmu  nn9fufAnuanannIeemesfnunszLaunggsla
B.EFC wnu  nnsfufrnuanunsnssemuesinunsyuaumssinuansaad

B,EFD uwnu  n19FufANANNNTNIBIAeIANTNTZLATNNI SN
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1. AR 3.85 0.29 49
2. AT 4.23 0.34 gaun
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CREY] 4.14 0.31 (N
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3.N3TUIUNIALRITHOL 4.34 117 gaNN
4.N9TLIUNNTABN 3.93 0.61 GR
NMs5USANANITIURIRURITAESIN 4.24 0.34 AN
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3. MafuuANAeNkAZLITINUNATIURBNNIIRY 4.16 0.38 49
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5. NMIAARNNNAKATLFUUTUNUNTRY 4.22 0.34 ANl
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AINANIN 3 WL N199NUNUNNIRUdILYARA TRt INH AN Az uLWRRL R lWITALgININ UaY

218A11 WUIINPIUELNNTRUdUYARAR TudauaeInsUITRA N uNLNI9EY HAAZLULLAL 49
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pawils EQA EQB EQC EFA EFB EFC EFD VIFs
i 3.85 4.23 4.29 4.49 3.99 4.34 3.93 -
S.D. 0.29 0.34 0.32 1.42 1.24 1.17 0.61 -
EQA - 0.260* 0.741* 0.592* 0.761* 0.867* 0.240* -
EQB - 0.328* 0.891* 0.534* 0.937* 0.147* 3.063
EQC - 0.793* 0.748* 0.481* 0.498* 4.483
EFA - 0.590* 0.428* 0.521* 2.821
EFB - 0.878* 0.6478* 2.593
EFC - 0.623* 2.438
EFD - 2.465
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* Pl dArymeadiangzAu 0.05

ANANTE 4 WU Faudsddszusazinu Janudusiusiaivananilfifatloymn Multicollinearity

=2 o

At fadeAIiINMImageL Multicollinearity Tneilfen VIFs 1Us1ngdn A1 VIFs seesiaulsBaszanuaaiania

ansualarnsFuiAnuaINNInIaIALLes HANAILE 2.438 — 4.483

o o

aouduiusiuus WdadAty (Black, 2006 : 585)
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n199714 u,wumilfmdquq ARR

Unstandardized Standardized

s Coefficients Coefficients
B Std. Beta t-test Sig. VIF
Error

AR 0025 0014 1846  0.000
ANNNAAIANINANTNDL 0.750 0.028 0.717 27.202 0.000° 0.258
NM9FLEANINAINITNVBIAULE 0.271 0.025 0.283 10.721 0.000° 0.683

R®=0.999, Adjusted R*=0.997, F = 349.94
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o o o e~

* PlednAynealianiszsu 0.05
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N19INURUNNTRURIUYAAR

Unstandardized Standardized
Aauils Coefficients Coefficients
B Std. Beta t-test Sig. VIF
Error
ANAST 1576 0.168 9.396  0.000
1. PUA -0.183 0.089 -0.240 -2.049 0.041* 0.658
2. ALY 0.153 0.111 0.183 1.385 0.167 0.595
3. é’m@m 0.669 0.110 0.694 6.060 0.000* 0.301

R’ =0.425 , Adjusted R°= 0.420 , F = 84.913

* PilednAynsainfszsiu 0.05

AINATTN 6 WLFY HALBINTIATITINITDANLLNYANITENTINTIATEANNRAIANIRITNAINE AU
AunMuaLnaNIsiuzesinsanismmsnd funsine luan wAnenielunsugnaAnwmmsun wudd

pNaaIAnNetsNniresiismn s sidn funtsAnm lusanudne e lunsugnaAnsnmsuniua

ad

WAZAUAY ATNIDAINARBNNTIUELNNTRUAIUY ARRBLNHTEAATyn9aTi ANIEAL 0.05 AgeaNiy
ANNAFIUN 1 ABAINAAIANNENTHOIANAREN1I N UNUNTRUdUYARaTRId TN s s U
nsAane luanuAnEnelunsugneAnEmmsun dauinuniclidamasianiseununistiudonyans

> v o = = = R
1e3d9nsmsndniunsAnE TuanuAnsnelunsugnaAnEI LN Ingann13ANNANTLS As
NPINUNUNITRUAIMLAAA = 1.576 - 0.183 (AINBAIANNBNINOIAIUA) + 0.153 (ANNRANANWANTHDIAWA)
+0.669 (PINHRAIANINBITHIAUGT) TaanAdesiy uAstalszdmnd lWwoyriadan (2561 : 12)

v a
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WO ANITUNNNITRUIBIYAAS YAARFHAUNITIITANNA AT AUANHRUNI N Ne Tz AT NuAY
ANUaRAsiEN1eN9Eu wananil delingAnssnludunisguadeamaesundnlunsennia TeainngAnesy
Vannail a3 189 nguset M uALENAINIUENNEIMAUIANNNNITRUTBIALEITNATHAINTLAY
daandenianisfuizeld Gadedndungfnssuidauanidndydwivewian azudyanaisuacsmae b
wilsiFannisfiueanivesianuiuaslaendeluananaiaasiinanudnmasitunisdulueun anls
Tuanzyapanasnsafiveanmuidsazsziunglilutlaqiiunauesiiivea¥epouilaensialuauas
ansazifluyanandszauacudriasiunisiulueman uazaanadediLanuddanes Tungm 29A3n: (2564 :
= = e : o = > o o o e =
183) NANHINGANTINNIIAU NRNAFeNsRARlaawiuandty lunaaudnnndurisdszmelng iwaans
= 1 o v | 1 Y o a v
uNunsnEenestszmmulungamimuas wudn dansrasd unnsawu fesmaduusanelfidin Gesas

44 67) A ldanafsasiuintelunsaunia dowlvajiasnaus ldivasSuees
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N19INUNUNNTRUFIUYAAR
AUNTUSEAUADIUNINNTRURIYARR

Aauils Unstandardized Standardized
Coefficients Coefficients
B Std. Beta t-test Sig. VIF
Error

ANAYT 2126 0.254 2642 0.000
1.N92UIUNTAR 0.145 0.081 0.142 2.364 0.001* 0.721
Zm:mummﬂ@ 0.028 0.054 0.026 0.336 0.004* 0.229
3.N192UIUNIAUAN TN 0.345 0.169 0.268 3.468 0.000* 0.693
4.n35U2UNN9ABN 0.361 0.058 0.274 3.587 0.004* 0.783

R® = 0.459, Adjusted R*= 0.326, F = 31.254

* PlednAynealianiszsu 0.05
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MufuTUMeILHU s SudauyAnaTeARaTesdn s FuNsAnen s e el
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Abstract

This research aimed to test the effects of economic decision making on consumerutility of local
cinemas’ customers in Maha Sarakham province. The sampling group was 400 customers of the local
cinemas in Maha Sarakham province. The tool in this research was the questionnaire. The data were
analyzed by using multiple, correlation analysis, simple regression analysis and multiple regression
analysis.

The results showed that: total economic decision making of substitute and complementary
goaods related and had positively affect the customer utility. In this way therefore, local cinemas in Maha
Sarakhamprovince should take the information that gained from this research to encourage and support

the consideration in formulation of strategies and operation.

Keywords : economic decision making, customer utility
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2.1 msﬁm%u‘lqmamsugmm% (Economic Decision Making)
nesin@ulaniaiAsgAnans (Economic Decision Making) nNnei iATaadiefithanldlunis
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193901 Ineilunisiiuunannissindulaidenatnadivnea (Rational Choice) LazlnAntladefiTavanase
ﬂ??mmmu@%@auﬁm%fqﬂmﬁ inAuduarLinig inldlunssusunnsfndinann HdnglsrasdAyanauaues
saiihvanevizanuTaLresnues nadainuriniaasrgianelinisdnaduusiaznaaeniuglaes
ﬂ?x‘imﬂmzmwﬁwwa%ﬁioﬁuLﬁ@ﬁ'%mmqLﬁ@ﬂﬁﬁﬁ@miﬁmmum 1Jszneausng (Anand, 1993 : 3)
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2.1.1 ANNANAU (Expectation) N8 AYNFABINIT UAITIgNATINNIANANNIIETE
v 24 o Yo A v a

ARz ldarantiuasudaazlgsuatnnisaendLsnig

2.1.2 9atian (Taste) el AutsutTanvzand e ladeusinaasgnAnlunig
Wwanldi3nng deansnsaudsasuldnaaninan

2.1.3 39ANAUAWAZLITNT (Product and Service Price) MaN8Dd YAAUATAIN
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2.1.4 AuAmMALNULAZAUANLTENaL (Substitute and Complementary Goods) MR
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2.1.5 &BuaEANaTAIN (Facilities) uuneie Anwaiznianienintesglnsnd e
81ANANLN 29NTIA181904LIN9614 7] 289geTA NaeduANAAINYFRTN NI sz NaLRANgINEIN
v o v =3
189gnANII FdBUaz IR

2.2 assoiszlagiunsgnaAn (Customer Utility)

1 v o

assnilszlamiaasgnin (Customer Utility) visineilie aanuianalavizenmenfignAnléianag
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a v A
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2.2.1 agsnulselemifinunaninue (Product Utility) visnaiiia aanuivswalangnanilsyidu
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2.2.2 a3snlselemifinusan (Price Utility) viuneia m’mﬁqw'ﬂ%ﬁ@ﬂﬁﬁﬂmﬁmm
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NN LAY AN LA AN IN178E NILLANUATAN LT

2.2.4 235013 T mifnun1 9493 uLutinL3nng (Promotion Utility) tuneif Aialad
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3.3 ALMNTBILATRINAIR

gRduinmaaauaNmeass Tnariunisiansantemdasninainfidisnaicy 2 v
wazunAIBNUNIaa kLN useda (Discriminant Power) Tnglfmnaiia Item total Correlation N1sARAWlAN"
WATHFAIARS IAAIEIUIAIIUUN (1) BEFENIN 0.702 - 0.880 wazessaiszlamiiaasgnAn IiFgunadauun
(r) ®Ej3T1d19 0.470 - 0.965 FeganAaeani Nunnally (1978) THtinl@uadN N1 MARe LA IR WUALRLAGY

1 dl A a o Y @ v $ 1 dl QI/
0.4 weA NN tasasiedlinuuninaisati i dfifiusoumsdeyald uazmaneanudaduaasaLnN
(Reliability test) Tneildd&n1lss@nsuaana (Alpha coefficient) AMNA3U89AIAULNT (Cronbach) Bannssindula
MaAsEgAans IAnduilsz@nsuean agszudng 0.939 - 0.956 uarassnilszlemizesgnAn Hendnysedns
waa 9ej3ridn 0.865 - 0.965 TeaanARDITU (Nunnally & Bernstein, 1994) liintauadnuuuinausing
- . 4 4 e, o ewy . S I
WarsunAIANITaNuTeATeIant lunuTaeNiulfAININNGT 0.70 lNEANGN LATEIRBRNATUNN
ansnth i diiusausndeyals
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4. NAANENIFIRELAZNITaNL
A1se 1 Msaamsianduiudaesnissindulaniarssgaanitiuessndsslaniaesgnin Ingsonvesdse

ANEUATRRIDUIUIINTANIIA1TAN

pawils CuU EPT TSE PAS SAC FAC VIF
X 2.971 4.202 4.122 3.740 3.616 3.466
S.D. 0.304 0.370 0.545 0.519 0.517 0.481
Cu - 0.101* 0.163* 0.122* 0.306* 0.120*
EPT - 0.126* 0.279* 0.222* 0.171* 1.054
TSE - 0.285* 0.228* 0.173* 1.058
PAS - 0.220* 0.142* 1.087
SAC - 0.298* 1.078

FAC - 1.054

o

ANAN9IN 1 WU FaulsBaszusazAuilaudnRnsiu viafialu Multicollinearity Asiiis §34t
yinnamaaeay Multicollinearity InerldAn VIFs 1sngdn A VIFs aessauilsdass anssouzlszansiumius Jen

Faust 1.054 — 1.087 TINANEBENI 10 wamad1FauLlsaase TR ANguR ST (Black, 2006 : 585)

A1919 2 NInadeUANANAuiresdNlssAnanimnnesiuessatlsyiaaiiresgnen Tnasaulsanneuns

P90 U AT ANUN AN TAH

L4 ¥
assouszlaniaagnAn

Tasisa3 (CU)

msanaulanalAsugAans : : t p-value
® Aulsz@nd  AuARIALAREY
nnsannasl NIATFIU

ﬁlﬁﬁ\i‘ﬁl (a) 2.468 0.288 8.229 0.000*
AIUANAIAUIS (EPT) 0.119 0.041 0.468 0.640
ANUIATEN (TSE) -0.126 0.028 -0.929 0.353
ANUTIANRUAILATLIENNT (PAS) 0.131 0.030 1.031 0.303
FuAUAIMALNULAYAUANL TN (SAC) 0.226 0.030 4200  0.000*
FUAIE U EANNEZAIN (FAC) 0.117 0.032 0.525 0.600

F =13.973 p = 0.000 Adj R°= 0.316

* PlednAynealianiszsu 0.05
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Abstract

The objectives of this research were 1) to study the causal of perceptual behavior an environmental
marketing that affected the marketing mix to purchase for online market in the northeast, and 2) to analyze
the perceptual behavior an environmental marketing that affected the marketing mix to purchase products.
The sample group was 400 consumers in the online market in the Northeast. The instrument was a
questionnaire and data analysis were performed by PLS-SEM method to measure the relationship of
variables. The research found: 1) the causal of perceptual behavior an environmental marketing that
affected the marketing mix to purchase for online market in the northeast, consisted the environmental
improvement, environmental benefits, environmental efficiency, environmental information, environmental
awareness, and environmental problem, and 2) the perceptual behavior an environmental marketing that
was affected the marketing mix to purchase products by the Outer and Inner model. This method was
accurately and reliably. The direct and indirect effect consisted environmental benefits, environmental
efficiency, environmental information, environmental awareness and environmental improvement that have
a direct effect. In addition, the environmental efficiency, environmental information, and environmental
improvement were indirect effect to the marketing mix of consumer to purchase for online market in the

northeast.

Keywords : Environmental marketing, Cognitive Behavioral, Marketing Mix
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auuﬁﬂm‘ﬁ 1 (H1) ﬂm;mz’%lmfmﬁfaummmmﬁ%‘w%m@m\imm&i@dquﬂimumimmm
amuﬁgmﬁl (H2) UstlemFaundennisnataiiananan1ansAagaulsraunisnann

1140 3 (H3) Us2ANBAINRIMIAFBNNIINAIANBNDNANINMTIFDEIULITZANN1IAAA

ANNBFY
a9
= dl U v Aal v aa a 1
ANNAFIUN 4 (H4) To3arUFUIARDNNIARIANENTHAN N ATIAadIULITTaNN1TAATA
ANNGT
a9

ANNAFIUA 6 (HB) miﬂi?"uﬂa;qma‘mmmaqLLfmﬁﬂuﬁEw%mmqm\wi@muﬂammwma‘mmm

d9

a

ANNFAFIUN 7 (H7) 2@ TN naesdeuindannisnaiananinan1emnsasa sy lamidanandannisnans

d9

2
3
4
Wit 5 (H5) mﬁuiﬂqmmm?ﬁ'qLLqmé’@uﬁ?am%mmqmqﬁi@muﬂimumqmimmm
6
7
8

muuﬁﬂmﬁ (H8) Use@AnBnnaesdsiandannisnaialaninanensselyiiwnasaunisnaia

D

ANNFAFIUN 9 (HO) TeyadueuindanniInalniansnanienssenisiuiReuindennisnann

a =

ANNAFIUN 10 (H10) dayasudiuindennisnainddnsnaniemsssionisliuilanisnaindeuansan

&9 U

a '

mmﬁﬂmﬁ 11 (H11) nsdfulgansmanndauindendansnaniemsesailssansnwasiandannisnann
NFALLUIAA LUNITANTN
sumwisznau 1

NFALLWIAMNAANIGIAE

flyyAauaniau

n1eRanm (EFFE) )

drzlamidwanaan

n1eRanm ( BEN)
H1

H8 H2

H7

Avulszannignans

( MARKET)

Use@Ansninaas

H3 1. NARAA 2.97A1

AARANN1TAANA

3. 4R9IN19INITIRANUUNE

(PER)

H4

4.n"1989LETNNITAA

H11

k2 v
1YanU

H6

Awndann1Inane

(INFO)

ns3uinsmaTn nstiuilpenismanm

FAuwamdau (REC) Auandai ( MODI)

NsansMSUrYBIa:MSIANS UM3NeNdeumansniu
UR 13 aUUA 4 n.A-5.n. 64
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3. AEALNUNIGIARE

naAneAtiun1giAedaliunn (Quantitative Research) fRdtianiiiunnsdda il

1 ar 1

szansuaznanmasng

q

v v
v a A Y a

dszansiildlunnsideaiell Ae Juslnalunaineeulailunianziusenaaaniie Auu
21,635,804 AU (szanslunianzduasnidaanile, 2021) Iag ngusatsiiilusiaumuaesilsyains
Tmﬂﬁﬂuqmmmmmﬁuﬁq@ﬂ'wﬁmmmu A8 400 Faasng anFaasineuad (Yamane, 1973) Tnennsgusngting

wuudupiaunguiisinaluniaaziuesnidasmile saasBannIuae 1

A1919 1 Asnsgueaee e ndund nquiislnalunianziusaniaeamile

a

IR UwLsEIINgG  naNAIRLg AINIA AU NANAIDENS
lsedns
MWAUS 982,578 18 Foeidn 1,309,708 24
AU 1,767,601 32 el 624,066 12
iR 1,127,423 20 ATAZING 1,452,472 27
UATNUN 703,392 3 anawuAs 1,122,905 21
UATITRNN 2,628,818 63 gIung 1,381,761 26
flan A 385,053 7 NUBIANE 521,886 10
1yzsuel 1,553,765 28 VTN TPk 502,868 9
NMATANN 962,665 17 ANUNAUAITY 372,137 6
HNAMNT 339,575 6 gA9aNT 1,544,786 28
alags 539,257 10 AUATTET 1,813,088 33
EIOEN 10,990,127 204 10,645,677 196
FINNFNAIDEN 204+196 = 400

ngueEat 19w 400 Au Tneanuiianwanaliifuiasas 5 Nsziumnuideduionas 95 NMsnmua

o '

WNABRINGNFIRENT L UNNT3LA2T PLS-SEM azsiasdaunn 10-20 wihaesanuiusaulsidanaliuay

YUNAFIDENNRANHUNITENAD 200-300 Faasing (Hair et al., 2013) lun1939saSatiia 1w uiawlsndanm

1
o 1 =

2o o = e ¥ oo T o o e e Ty o ! V-1
1@@’11&')1& 30 AaulsaaTy AetiuFnatinedum1Aa 300 ANUIUALALINY PNUULAIRATLIUNQN nagan e AT

400 AU AUTTUANUIUAR AN NAFABNNTILATIZF8RE PLS-SEM 16 nnsdnmasetiianuausawlsidans

v
o

15a1uau 30 siaudls wazdautlousls 7 fiaudls Antuniaivdeyalaenisgusinetinauundu)i (Stratified

v
A o

Random Sampling) tnaaniiiuniaiiuluusazdsninnianziueanidaanilanaiun 20 99udn naaanniiu

YA

fRduAHuNgusnetng wutiuBwy (Accidental Sampling ) liingugising

LAFRINAN b b uN15IaE
r_'ll A d‘ a o :I/ a’l’ [~1 U o % d‘
AT e M lun1599e A T ULU LA UDINUIENNWAN 5 356U Usynausng 3 et Aawh 1

4 o o9 X o Y = v o = 2 o = =
LL‘LI‘LI’&@‘LIE]’]NLﬂEI’JﬂUﬂﬂﬁj@WHﬁ’]uW’ﬂﬂﬂﬁ“&iﬂ@UWJEI WA B1e 81T el szAunIAnE Dundin paui 2

a9 q

4 o o vy a ey A o Y = 4 o
LL‘LI‘LI'&@‘]_ID’WNLﬂﬂ’)ﬂ‘i.lﬂﬁﬁ‘ﬁ“].lgﬁj‘]_liiﬂﬂ%ﬁdﬁl’ﬂﬂ’]i‘ﬁl@qﬂLW’ﬂ@QLLflﬂ@@N LAYAALN 3 LULADUNNIALALAIUNAN

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64
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AUNNTAAIANBRILIAADN UAIANNTUALTIUNN T ANANNLT T (Reliabililty) Antiunsmagas (TryOut)

o a

ungueiiFinAluAwmdn anauas Aau 30 918 AdiunamAtANdeiulngdsnTwsitaAininmade

(@31 RIn1iw, 2550) HAnegsvidng 0.201-0.855 fiAnduLszanauaarh (Alpha Coefficient) %@aﬁmgﬁ'{ 0.893
NsALATIZRdaYA
mi"iLmﬁzﬁ“ﬁw@hmiﬁﬂmm%\iﬁﬁmﬁ \A3iAaLAE PLS-SEM Inenflunisdnaauduiusans
Futlsidana @ AufuLsuel UL Reflective 1973 Izl llsunsndniFagy PLS-SEM (Henseler et al., 2015)

Fenaiaaistaniunisiinasideyawuudiaeauuy Outer Inadudninasiluniedn Aamnee 2 - 3

A5 2 INWTTLUNNSIANIATTIULLILIANAES Outer HIBULLR1A2N99A (Measurement Model)

NIATFIUNIEIR WANLNILI
A1 Loading (Fornell & Larcker, 1981) »0.50
A1 AVE (Average Variance Extracted) ( Fornell & Larcker, 1981)], (Hair et al., 2011) »0.50

AN (Dijkstra- Henseler's rho) (Henseler et al,. 2009), (Nunnally & Bernstein, 1994) »0.70
P, (Dij y

AN P, (Joreskog's rho) (Nunnally, 1978) »0.70
A1 X (Cronbach’s Alpha) (Nunnally, 1978), (Hair et al., 2011) »0.70
Discriminant Validity: (Fornell&Larcker, 1981) »(AVE)?

Discriminant Validity: Heterotrait-Monotrait Ratio of correlation (HTMT) (Teo, Srivastava & < 1

Jiang, 2008)

fian: /51139270 (Uhantasana, 2017)

ANSI9 3 LNEUTN M AKLLANA8 Inner 38 Structure Model

NIMTFIUNTIA ANt
A1 Coefficient of Determination R*[ 17 ] a3k 0.25 Hawnedn 0.50
(Fornell & Larcker, 1981) fruranans uaz 0.75 Naunalun)
AN Predictive Relevance,Q’ [ 24 ] FaIlA1 > 0

(Gotz, Liehr-Gobbers & Krafft, 2010), [ 19 ]

(Henseler et al., 2009)

P Effect Size,* [ 25 ] (Cohen et al., 2013) Nansaun’if 0.02 HawraLan 0.15
HauAnas wag 0.35 Jawnnlug

A1 Path Coefficient [ 26 ] (Hair et al., 2010) NANTUIAIN TUIA LATBINNNE LAY p-value

fan: 1/5u1l3991n (Uhantasana, 2017)

D’]S?f’lSﬂ’lSl.T[uElla:ﬂ’lSﬁﬂﬂ’]S UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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=9
4. NANITANEAN
=2 17 QI/ Y a o a A ' Y a o a A
uannsAnedayaialuesislnananyiuesnidauuila wudi fislnanianziusaniaeimile
doulunme ante¥eray 59 Insdaulunjanysyudne 31-40 1 Fesar 30.3 antindaulnnifusanis/miinaiu
10457 Feraz 103 ;e lfiadusaineu A1ndd 19,900 um feras 36.8 svdunIsAnm sTALLFynss
¥atiaz 39.8 TunLin AaninuAsTdun Sauay 15.75
= o a o A o > P '
HANTIANEN dadengAnssunisiuinisnainiefeuanaen NHNaNsEnUsedIuLlszanunIInaIn
v a X a o &0 o o = P o o
10315 lnAlunsgenaniusidwiunanesulailunianzduesniaaamile Usenaudas nnsdiuily
NIRAAAIWIAGEN HANRRENINTIAN ARRE 4.292 AN S.D.= 0.575 904a3un UselamiAsuandannimann
ANRAY 4.200 AN S.D. = 0.872 1sLANBNNIDIRIUIAFBNNIAAA ANLRAE 4.114 A S.D.= 0.512 Taya
ALAIIARENNNIAAIA ANLRAY 4.076 S.D. = 0.491 N195UFNNIRAINRIUIAADN AR 4.063 AN S.D. =
0.573 uay tlymdndanninaina A1lade 3.925 A1 S.D. = 0.699
HANTIAINZIBNENATRIN ANSTNNS T LN IRATAINe AR Aa N NAFadauLszANNInAATEY

Y a

fuslnalunisgenaniusidniunainesulail Tunianvdueanieaile nnsAnmasilidunisAnem

wuuanaes Reflective Tneldlusunsudnidagy PLS-SEM wudnsaudsdainadnuam 30 siaudls Warsounaine

UNINIeIANNITNRNRIEIMReUN TRt FesiAgandn 0.50 Aauansluniee 4

A5 4 WAAYANAD ATDIWULANABINTIR

Fautlsuslauaziaudsdanm s loading
Effe
R5 0.763
R4 0.580
R8 0.704
Ben
R20 0.716
R19 0.689
R18 0.704
R17 0.715
R16 0.585
Per
R11 0.664
R10 0.761
R9 0.501
R6 0.516

C)’]S?f’]Sﬂ']SU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64
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A9 4 LAAIANADATBILULANABINTIR (FB)

Futlsuslauaziaudsdanm s loading
Info
R3 0.697
R2 0.782
R7 0.501
R12 0.681
Rec
R13 0.686
R1 0.843
Modi
R15 0.833
R14 0.871
Market
tran 0.262
pro 0.486
sell 0.403
tec 0.677
Org 0.762
Pri 0.700
Stan 0.781
Manu 0.567
Mat 0.636
Pac 0.637

simwisznay 2 uans nan1sAnedunisestiadeidaamangAnssunisiuinianaiaiie
Ruwandentinasiediudszannisnainzesuiinalunissendnineidwiunaineaula lunie

o = A
AZIUDDNLRENLIUD

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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o

oas—*

b

r

0.116

]

:l

105

116

0.202"

sunnilsznau 2
NANISANEN

+0.055 —

L]

027 E,
-

[ ]

il

angdnndsenau 2 wudn Asaudsuels uazAtuinaessaulsidanals doulundaiuannan 0.50

A o ::; o ¥ o a r::ll g 17 v a; 1 ‘;‘/ P o o A
Afaudsndunnle 30 ALtls AINNT9IATIZINNANTHITNNFL gunrnfazleT liduLLa1aeIn1sIave Outer

Model HPaNNtnmane waza1u1snundwlanals

n1sWaNT4 Inner Model taginnsiansaunannAdnls=@nsidunia (Path Coefficient) tflun1snansain

DMNANIENLNIAS (Direct Effect) nansznunneaa (Indirect Effect) waznansznusnyianneg (Total Effect)

angUnndsznay 1 Warsnnanel R aaesiautlsuais 7 sailAn 0.041 - 0.475 Faiflunluseaundn

215aSMSUNYBLA:NSINNIS UMINENAgUmMansy
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A998 5 mmmmuuﬁg’m

Effect Original Standard t-value p-value Accept/
Coefficient Error Reject

EFFE -> MARKET -0.055 0.060 -0.907 0.182 Ufjian
BEN -> MARKET 0.277 0.048 5722 0.000 HaNTY
PER -> EFFE 0.202 0.059 3.411 0.000 HaNTY
PER -> BEN 0.391 0.045 8.647 0.000 HaNTY
PER -> MARKET 0.354 0.050 7.011 0.000 HRNFY
INFO -> REC 0.314 0.047 6.594 0.000 HRNTY
INFO -> MODI 0.320 0.059 5.429 0.000 HRNTY
INFO -> MARKET 0.277 0.050 5.503 0.000 IR
REC -> MARKET 0.253 0.256 5.049 0.000 HANFY
MODI -> PER 0.291 0.297 6.816 0.000 HANFY
MODI -> MARKET 0.133 0.043 3.065 0.001 HaNTY

ANANTN 5 ANNINARBLANNAFIU Favaim 11 ANNFAFIU AaNTU 10 dNNAFIU Hute Ho-H11
%mﬁmgumwﬁgm wansteNIsH A NANTUSIE IINNIeAsssEuIngA L lsuatineiliid Any uanglisiugn
UslamAswndennsnann Uszdnanmaesdauandennisnaia %@H@é’f]uﬁmqmz’iﬂuﬂwmmm UERTH
nsmannAtuanien ma‘ﬂﬁ*uﬂa;\ﬂmmmm?ﬁmﬁﬂu fanananemssredauLlszannisnana lunnsinalaie

a2 v o o o = = ¥ a v = 1% v o & o L X
aummmummmfﬂfﬂu%uﬂlumﬂmmu@@mammu@ LWﬁ"]%HUﬁ‘IﬂﬂiﬂLﬁ‘ﬂugLL@%L“ﬂ’]% nrzvinnatlafenanil

3

a

wilnpazianuiiulalunisindulate@udn aniiu annsgiu H1 Ae EFFE -> MARKET Ufjidsauui g uans

O p3®

iladesnuiloymdiwnden 1eefisinaiidnsnasedoulszaunienisnann (MARKET) uansliisiuiniloymun

'
=

Auanden NEnsnasengAnssunsiuinsnaninedsandanlunisindulatedudn dAmiunaineeulal
lunarzdueaniaaauile wzilyudawasdenllitaninalnanssranissndulateduilunainaaulad
¥ a a J d‘ QI v v A ¥y o Y o =3 o =
wazduslnafndinisaaaiedsindentiniinisliteya n1s3u nsdiudss uaznsnesiiugsrlamd sands
= a a A a Iy Iy a Y = = o o v o X
nsiilsz@nsninaesnisrainive@eusndenuds tymdsnndeunisnainaslifinnudidAnunsindulage

AuAduiudounannanimanalunaineeuladaasnianzdueaniaaamile

AN519 6 NANTZNLUN9A (Direct Effects) n1988s (Indirect Effects) hasNansenusan (Total Effects)

Effect Bata (Direct Indirect Effects Total Effects Cohen's
Effects)
EFFE -> MARKET -0.055 - -0.055 0.004
BEN -> MARKET 0.277 - 0.277 0.104
PER -> EFFE 0.202 - 0.202 0.042
PER -> BEN 0.391 - 0.391 0.180
PER -> MARKET 0.256 0.097 0.354 0.093

D’]S?f’lSﬂ’lSU[uElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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76

A1519 6 NANTZNLNNAN (Direct Effects) n198au (Indirect Effects) haznansznusan (Total Effects) (sia)

Effect Bata (Direct Indirect Effects Total Effects Cohen'’s f
Effects)
INFO -> REC 0.314 - 0.314 0.110
INFO -> MODI 0.320 - 0.320 0.114
INFO -> MARKET 0.154 0.122 0.277 0.030
REC -> MARKET 0.253 - 0.253 0.094
MODI -> PER 0.291 - 0.291 0.093
MODI -> MARKET 0.030 0.103 0.133 0.001

A1NAN19 6 WU NSRRI naanTinaLlsznaudan 11 4Wn1e AT 8 Wune PER ->
BEN LﬂuLz’ifumqﬁ'ﬁm@m:mmqmmn%m A9 0.391 999831AUNNY INFO-> MODI HNansenussviniu 0.320
WAZIEUNNY PER -> MARKET HHANIENLNINEDN HHANIenUsanvingL 0.256 $09a31114uNn14 INFO-
>MARKET HHANsENLIInWinGy 0.154 u@nmn‘ﬁmﬁumqﬁ'mﬁ@ﬁmmmm@nizmu‘ﬂmmqmg’iwdw -0.055-

0.391

=\
5. agUnauazanilsena
ANUANITIAETNN1aAUNa te sl
= o a o o A o Y Al \
1. mafnwiladengfnssunisiuinsmaiaiedawandenniinanssnusiediulszannisnainged

1slnalunsgenaniusidwiunaineaulallunianzfuasnidsanila tszneusan n1sdiuilanisnann

§
Auwinden dszlamiduwandennimann Uss@nininaesdauandannisnann dayaiuaeiandaunisnann

mafuinsmaingannden uaz Tonwndesnisnain Teaenadediu nigaio Hduqe uazaiynus aeuasn
(2558) aAnmFes Tadeninasengfnssunstenaninsimidul neivudunndeneesislng uanisdnmmnudn

Taden1anisnann@aninden AN 919l EARAUTTITIURRIAURIWIAREN ATRUALNDRILIARDN LAY

a

pNElutlymdanden Anasengnssunistendnineiniduliniuguwndenaediising uaznunas

'
a 2 v A

flanssnuaznung (2556) ANt Fas mm;':‘LL@zﬁﬂummﬁﬁ%w%‘w@[ﬁi@wqﬁmsumﬁmumwLﬂuﬁmm’@aqLLqmﬁﬂu

!
a A ¥ ¥

v a o a & a o ! a v A o ag o
ﬂl@ﬂauﬁtﬂﬂiuﬂqﬂmzquﬂ@ﬂvﬂﬂﬂL‘Mu'ﬂ NANITINENLAN ﬂ')qﬂéﬂu@uﬂqwLﬂullm?m@@\‘ilalﬂm@@ll Wﬂuﬂmiu@uﬂ’]

1 v

MfulisAuRaanfan FIURRRATUT AIUIIAT FAIUNIITRARNUUNE LAZATUNTAETUNITAANA HanDNase

a A o o oda a | a o \ ce o Ao Ay \ ~o A apyo = a
woAnssnnsTeduAIulnssedwInden winideaiaididideunnsvainanuddeaunlininiadnm Ae
Tudaungiinasunisiuinisnanaiiedeundenninansenusiadoutszannismann Ae n1sdiulgenisnans
fuondan Uselami@iuandauninans Usc@ninnaasdaandannisnana uazilymdunndannisnain
da e oo o da <5 Ay 4 . T R A .
ganadniulade NANANITNLNNITLININAI AN RILIARBNTILANGNAINIUIAERU AatiunnsAnEads

- < 5 A e da o Y~ ¥ oa o o
NOANITNNNIFLINIMA AL AU AABNTNNHANITNLARdIULITLaNN1IMAA 1ReELFInATUNsTRNAR D]
Amiunaineenlailunianziuseniaeaniie anunsathiladanisiufusdaziladaliizmsdoulscansdu

k% a o o 1 o o 1 ] a o o dl 919/&” a %

NIRANA FUNAAANYT $1A1 Taan19N19anaung waznsdaasnnisnana lifuldluesdng iva e dud

2 v

= 4 o o & - a X
ummLmauusluﬂ’wmsnfamm‘lummmfauvl,@ul,wumﬂmu
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o

2. AR ENALRINGANIINNN9TLINIRA ALNe AW ndRNE AR ad Ul sz aNN 1IN ATEY

¥ a

fislnalunsgenaninueidwiunaineaulal lunanvdueanideamile uanisidsagdlsdn nstmeneid

2

ansnanmAsuaznNsantsznaudae dezlaaidauandannisnane dss@nsn naesduinaannIsfan

ayamuAIIAFaNNIIRaIA NsFuinsmaadawanden NsliullanimannduwanfanianEnaniamsg

e

¥
=)

UANAINH UAUILANTNINIBIRIUIARNNNIAATA Doy AAURILINGBNNITAATA N1TLFULPeNT9RATA

Auandan Hansnanedassiedounannisnainesiisinalunsaendnsineidrniuaainaaulallugou

1asnARzduaandaunile Jsaanndaeiuandasludiuans soyonin udumnas uazaue (2559) AnKEad

g

nagniuinnssndilienaasganalugaaiunssunisnanaes ingfunismaseuidalszandaessoulsameuay

]

HAGNS Han1sAnEUIINgdn nssiunatauazusnadulesiideulAde A danansenuidauansienagng
o a H (% A [ & a o o o A (%
WIRNTINATYIN 3 pU AD 1) N1TATNATIANRATUTIATYD NTWRUINTELIUNNTNDRIUIAREN LAZFLILL
o -dl 3| a o -&I % :I/ dgl 1 & o a A = % A % o
N17ANN LI UARIALRIWIANEN YNUNLIN NAENTUIANTINALLLUNEN 2 AU AD ATUNNTWAIWINTZLAUNNT
e AsuandentarsugluuLn1sdnn s Mdul AL A AaNAINANSEN LB LN AU AN WA NANRUSTL
% a a [ % % % & a o ol a d‘ 1 dal
aniuazdss@nsnnlunisudedu enusunisaineassAuansineia e lidana wanannil Aounan

ANANTUSIUgnATLazUsEANEN TN s U AN SN LTI LN ALNAN TAN WU BN g INAUAT LN

a A o o =

oulspauANIwIATedgINARNansELsanagniuIANIINATHN A U985 NATIANRRTWITR WY uazAIY

AW UINTZUIUNNDRIUIARDN NINNIARAT T8 WAZANE (2560) NTATZFLNLAABIALTTNaLYD
fladanisnanninedsanndsenginssunistenansinuaiduinssedeuindenvesfisinaludssinalne
NANNTASENLINBATENaLYedTIadeN1IRaNANedIAN A N13awLeeanly 6 aeAlssnaulawn wlaune
dl v QI v ] 'ﬂl U v a o & v v
N7RA1ALNRAIANANURILIAADN AIULTZANNITAAIANEZIANLTZNALAYY ANUNARATUT AIUTIAN ANUNNT
a k2 U d‘ 1 v a o v o U a o '
NILALAUAT FANUNITRDANT UATNGNENES Tuinalunsiniiavnaenpdesiudeyaidelszany a1u1sm

asunelFiulaunansnatae dIANANLRIWARaN AU sz aNN1 IR A ANadIAN ITWRINANAWTIAR

-
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Abstract

This qualitative research aims to study crisis response strategies during the COVID-19 epidemic
of the 5-star hotels in Bangkok. This research uses the content analysis method and collects data by using
document analysis method from academic articles and research on tourism and hotels on issues related
to the strategic management approaches during the COVID-19 epidemic of hotel business. It also uses an
in-depth interview with revenue manager of six 5-star hotels in Bangkok including 1) Mandarin Oriental,

2) Amari Watergate, 3) Dusit Thani, 4) Waldorf Astoria, 5) Kimpton Maa-Lai, and 6) Hansar. The results show
that the strategic management approaches of hotel business according to the cycle of crisis situation are

1) observation period uses saving strategy, 2) critical period uses hibernation strategy and service
transformation strategy, and 3) recovery period uses recovery strategy. In addition, the crisis response
strategies during the COVID-19 epidemic of the 5-star hotels in Bangkok are 1) re-organization, 2) cost
reduction strategy, 3) non-room revenue strategy, 4) new business norms strategy, 5) pricing Strategy,

6) digital marketing strategy, and 7) flexible strategy.
Keywords : crisis response strategies, hotel business, COVID-19 epidemic
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whnsnapuinsalls Chuangphusri kas Buranasing (2011) WA LA LWIAAYEY Faulkner (2001) JiAN85 LN
nagfinge (Crisis) 1397 humgifianiainaniianainnialuesdng wimgnisailifianainaniunisainiauan
PalamnsnrauanliiuuazdsnandidamauuunmAs az3endn Suiti (Disaster) AuFugaaiunssy
vieunzuaziInIsianugenlmiuanudeaniefitRuaringpdawandenniauanainvaieanug i
1) AYNNIAENNI3AANTII 81219 A 2) mﬂﬂﬁﬂuuﬂmqﬁmnﬁm‘i@ﬂ ﬁﬂﬁﬁﬂﬁﬁﬁmqmimwﬁﬁmmg‘mm
497U 3) AMAENAUGINN T3AszUIAGNERLE N ] NHATNTULIIINTY 4) NazannesleAsHgRalands
nansznufan1Ifindulaiun1eviaaian (Lepp & Gibson, 2003; Beirman, 2003; Tse, So, & Sin, 2006)
gramNITNNIIviadnes Ineudyiuingauaiewnnisaiifinauiolan 817 1w wenisnd 9/11

o

Nanigewan (T 2001) nsnianisianuna (1 2002) uazngsannsn dszmadulatide (T 2003) fusssuans

99

aneavAE R laulssmAlam@enssuaanaaald (T 2004) nnanialspszualdudaunuazlsaansa (T 2003 -
2004) Angaiesegna (U 2008) (Oxford Economics, 2020) F4anpausazAiiardeuasiasnuauinyieeuay
selfannsvieniaaistassraingauazudaingm nanaae dnstinvieuiiatanasazitlignisivasiugu

AuANLAENTe9gINATseLIN InsTuATRIHANIEN LA SEEzA TR U asAnadAn TN aue g fuLlszm
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ANIUUITRIMANITl nsFuidagyatnaans uazisraunisafuestinyiasiien (Caviek, 2002; Fuchs & Reichel,

a

2006; Tasci & Gartner, 2007) nsgiiAludzasingnlsrszunnlaialain-19 dsnaraieszuuiAssghauIw

49

UszinAnm AU uEauazLINIg INazunudAtyaesnisvieanansiesan AunissnseUjdniusszudng

'
o

G| dl o o ] 1 a 1 a dl G| a a dl v aal
yaraiuReuladdyaasialdiznig lnaanzngugsialausaniiugsiasEnisnldussunidnnee weeanu
13m33an13 usasuamiEnailuasflszneudidny naveagzinnisnisvisananinliussulugaaiunssu

T B o v ¥ - - Mo 4 -
viewendauniliaaineurzanniiu Aniuannguwsainingalsaszuialein-19 T laduAAMuAeaesgsnia
Taausnwiniiu widvsanllfspnnuannsnlusiomasssgiagranssuviesiaslanfidiadaniauenily
amsnnauRN A Minldansenisrianisninandaan (nesAsgRanIsvieuaauaivi, 2563)

2.2 m%‘ﬁ’mm'ﬁnqmiuq%‘ﬁ@‘[iauﬁu (Crisis management in the hotel sector)

N199AN13N9EANEGA (Crisis Management) {ungunianisiismsesdnstaeluwifnidanagng
AMFUNIETENNFANAIUFANIZUAUNIINUNU (Planning) TdautiaunuafiusunensiuesAnsna
anun190dinga (Israeli, Mohsin, & Kumar, 2011) #nszuaunisuazinmsnisivetlasiuniasingmsied
Whusnewdn 3 deznns 1un 1) mstlesiuniaiiaings 2) nsdanisingaiieainanu@ang uas
3) MeaFAnNid@ana indun (Glaesser, 2006) A4t NITLAUNNIFANITAININAIUBIANIUNNIOTANG A
(Crisis life cycle) §miugaannssuviasnan ne wiieaniilu 3 4049 Ae 13n8UN1EANGRA (Pre-crisis) 1AM
WiN"908ng M (During Crisis) wazdamALRAMANTAIN1REANGR (Post-crisis) (NFENINNNIVIBUNILATATN,
2563) wanannil A Snlud wazAnsy (2560) ”Lc%’mufaLmewﬁnﬂwﬁmma‘quﬁnqmluqa*ﬁ@%umu 1A6ail
1) AAUEUNITANITINOANATELIAGNAILANEARTNG A 52U AnTNg A wazndsings Wiiugtlsssudaian
2) WinnudrArysianis@eansluni1ningeanilsrAnsnan menzardiaanuanssnusinuauiiatuaegnin
Tunagdngmlalaaanznsimuuaulaunanisdeansinudsrseenla 3) cauanuarinuANIAIN1I9ANIS
FusuusazyAaINAlefinNaEann RN sz AuLATITEEENY 4) NsdenlduinsnisuaziAsesiialun1sdanig
naEingpaesgsialaue sfesAntiielszinnaesnisingauasAnaninaealsus

Amiun1edanisanIuniIniingmlsnszLm “Coronavirus 19” 2894974 199UIHATNKWININITAN 2R
Phi (2019) A1uunimeN19ainean1sszuna aaniilu 4 499 1w 1) Pre-event and early symptom gadisnisnd

2 g dao va X o & 4 o . et o va X
sravBNsunNauIugRnmelunui lulszinalinau 2) Emergency phase dagmgnisainianuuganaaly
UszmANgaau $8m9N1sananN199esiasinIANIL LAZN13BaNNIATNIIANL A ASUEIUATN WA LIAN
3) Crisis phase TaawAn1sniungnszateaainisfiame luilssmandatuaunin waznistsznAienaiifizenis
lingunnan1sAsLANNIsuNgszLIAlsATELe Waz 4) Recovery phase “New normal” conditions T99t1sn190]
do ve X " v . X o 4
NauudRnTeantiasas uaziinisaadresiniinauaninvieias lulsune

Aetiu N13dmN1eN1Eange TesusnsesinnsUssiiiudinssianinuandesnig lularneuan1ed
89ANT AAIUANIRENNAIANITNUARNTIA TN UGINA Nt auanagNENsRaLauasiadngm (Crisis

. A Y A A o a a P o & K o
responses strategies) N134aan 1EN1AINTUALLATEINE TUNI9ANN1IN1IEAINATBIgINA TaaUINFBIAINDNLTLY

AYNIMNNZANTLAN BT ANENINT8IFINA TINTNGATIZITAHIMNNTANALANIUNNIRIN AR
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2.3 NMIAALAUALTINAYNEADINOALTATELNATRIFTNALTILTH (Strategies responding of hotel
pandemic crisis)
Yo a pRp o a Y A v
gramnasnlsausnliFund@ymgnisnilsnssunaifinansenuiuganalunang - Afefirumn Tiun
SARS (2003), MERS (2015), Ebola (2014) uwaz Zika (2014; 2016) \flusi fegsialseusufilftinagninienig
dannannazAngadnanudladoynimenianl (Menegaki, 2020) iy netinnsunsszunalsaanfaludssinaganils
fnnra¥rennaneadduanaiemnui@edunauAunn (Hederson & Ng, 2004; Singapore tourism board, 2003
/2004) ma‘ﬂa‘:éjumammm‘vimLﬁﬂf;mﬂuﬂa‘xmmmmﬁg m’mﬁu‘lﬁmm’éwﬁugm LEUNITAANITATUNTNENNG
LARR UAZNIATLAYUALARAINTTLNA douganalasusniaslinisanszAunnsgIuANazeangeay uazldng
gnEnsaiIsaNsandeiuaen s iunazEEMYaf (Hederson & Hg, 2004) TilANaBAAREITLHARANEN
o a a a = dl v @ K]
n3dnn1sAerAngalsaladn-19 vesgsnalaaussludssinAnanaes Odysseas et al. (2021) Nuansl¥iliiune 5
wwalfuiR lunnsdszAudszaesaniunisnizeseadns giatl 1) wwinfiRannIATgLNa (Government practices)
ulennanisandnspantis memﬂ'wmﬁ@rﬁmﬁuﬁazmm 2) uaLfURANI9N1IRAA (Marketing practices)
dFuununisaaaiiunaianielulssma siafnanuisiadiuaasngugnanihuinasaanisuansaanlung
WisnsanAudeefeninsgiuaarainlasadie 3) wndjiRn1diununudnensivag (Operations
attributes) n1sliunlasunszuaunsAivusuANLas AfU LA QAU TRITESIIN NI LAz gN AN
Ansasnuinumalulagatiuayunisianig 4) uwitfimnisansiunu (Cost reduction practices) ganalaguss
[J [ % = % a o a a v 1 Y Adl o % a oa
Auusesinisansiuyureaianislunisaiiugsiasienisansn la e iuntiney uay 5) wwadfiiRnis
AANNIINGA (Crisis management practices) FANLANFANAUAINY AN TN anfaetinarty 19uINsesiyU 5
anazldnagnsfunisdesnsiinesiunisiinisnininsguandasaiefuguain dwiulsusuind
Heainauaunn o azldnagnsnisansauieiinneldlunisaiineueesgsia dudunagnindiAnylunis
M13msdnnean un1snilaAin-19 MNN1TANEIT84 Aurora et al. (2021) HARITIANLFN NIRTFIUGLRWNTETN
4 4y S o d - - v o .
dweneld wlaunefiAndangusaNeulaanidanaeinisaesuazanian nseanuuunIg Wiisn1sNann1sduda
yaraiuyana waztliuilglasaienidiay danantiltsdndnyedwannlunisudmsianistssusnluniay
Angnledn-19
= a dl v ¥ % o o a a [ .
AnnqeuutAnilldnunauinasuenaaglfdn nednnisniasingmidailesii (Prevent crisis
b3 'S ¥ o % L% . = % 1
management) #1:130Usze N6 LinagnANLTUEEN AU (Cost leadership) 1138 N19AFI9AINLANGING
(Differentiation) 138 N19N3LANENNTA9YU (Diversification) ldffaRanislunannuanelszian s9NieNInTNNg
a o a' Py A oA py A A a X a
Wneaiunsleuanuidaaiaznisaiaesednaauinie ieananudesnauinTuludngm (Glaesser, 2006)
A mitulaunaiiusan (Price policy) NlANEAME NN zaNTUan 1NN waznsldnInainiedans

O o

(Social marketing) Tunisa¥1eninaneniasAnsuanimiialilannagnsnisaanarialyl tedlunagnidrdnylunis

an T o

Yeganalaauen (Aaned fnlvadl uazmne, 2560)

= aaa o
3. 92LU8UT¢E
3.1 MaLiusIUTINGRYS
nsAneilldeziietnsAdeuuLTIRNIn (Qualitative research) ivalildA e NIRGUsTaIA

senaufiedanisiimaziianans (Document analysis) AMNUNANNATE LRIz 199 wsnangudaya
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Scopus \NANEINNAAN132853NA T3 UINAINTIIA19AINN9EANY A wananildiEn sdunieiidedn
(In-depth interview) Inemnnisdnnsainayanagineadesiunisaniuauluniagingnlain-19 1eegana

o

Toaususzau 5 anluanngamnannuag Tnaddlidayandn (Key Informant) ugdanisdas@menels

'
a a - a

(Revenue manager) asanniflusiumisnidounendassanisiiuuanagnigsna dusiazlseusuazilae Fan
dl 1 o a 9:/ v ! a = 3 = ¢ g
Pupnsinariuaenlanidun Hannn 6 Teeuss ldun 1) Tssusuunuaiu ledawsia 2) Trausuens sefinasinn
3) lawsnn@Ananil 4) Tasusuananesvl uaanaise 5) TeausuAnilsu 14t 6) Tesusunsse Tnadidelilduuy
Funeninalpsaadng (Semi-structured interview) widaaniili 3 491 A9 4917 1 40711NNTINTNIINTD
HANTENLAINANGATAIA-19 Aagsfialeeusy deull 2 nagniiflunsmevaneingnlain-19 uazdiun 3 ununig
FuieuATIngalAdn-19 (RBANHIUNLNIIAANIDIANT WULNTAAIALATNTABANTNNIIARIALUNNLING S
wunsdiRnuluanunsiinganelinseuljiRniuninniniedy Inagidevinnisdunisaluuusiasie
i Mdnantlszann 45-60 wii uazldaeaunyaglideyalunistiuindeslssnaunisdunieal iumusndeya
FOWFTUT 10 HunAnN — 10 e W.A. 2564 FafutaszaznadanneainiseesanIun1sninIsundssLnn
- Y o o P A A | ] P
szaen 3 TuunauANggauazidnnn 6 Saudn laun npamnumiuas gay3 Wealvad Uyusi uunys uss
aynIlsng (nanatuANlsA, 2564)
3.2 NMsAAsIzRdaya
ao Anooa % a T | a o« .
nsdeilldiaenldnslinssideya Uszneudaedanisinszifienans (Document analysis) AN

=2 Adl 1 a o a % Aﬂl v v a o o o a =
NsANELENA TS UNT WIS LAz LINANATINTAUNNsIRausNLie T IiAa N iTedsvAn W udugang )
nstinagnsanldnsdnnisnnzingnaesgsialauss wazn1sdAseiiidan (Content analysis) Ann13daya
annsdnnsalidaneinn e sinsdssegndldnagnineuaueaningingmlain-19 aaeganalagus

UAZYINNIATIRGaLANN TN avealiamsen1TRsIadaLa Nl (Data triangulation) Taautiaflu 3 Anu

=

dsznausian 1) Asaasudeyaain 3 unasniun liun szaznanuansanuglidaya anuiluniafudeys
wazyanal Wideya 2) nmaseudeyaaingadanuinndd 1 au lunistiududayandunuludeingnisnl uas

a

3) NINIIRABLUWIAAUAZNOH]N1TIANNTNANERLRsanUNainslsATE LR LRI s loausn

a s

4. NAN199]¢
4.1 ANRANTIANEN91TA TN UNNsTausR B AUNMILEMNsdANMsgsialssusuni e lsfaniun il
Anglate-19 aansniindnaziueninistszenddEnagniiiene uanesnNTwnEingn wanINaAS

1379 1
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A5 1 NIRRT nagnin1sne uaueInIaingnlain-19 1edgsnalssu

COVID-19 phases

Studies

Strategic crisis management

1. Pre-event
n1ssEuALiaatly
AUNANA

Hao et al. (2020)
Ivan & Jose, (2020)

Odysseas et al. (2021)

Saving strategies
- gzaantsadululasenislug, AruANNIELARWAR

284959014

2. Emergency phase

nsunssrunluN LT
WANTY Tnasenuan
N19LAUNIILAN-DaN
ANgUUNLAUNIANN

& A a
AINNUNLAES

Clemence (2020)
Zenker & Kock (2020)

Dhungana & Mager
(2020)

Lai & Wong (2020)

Defensive or surviving strategies

- ansunen danedilisndu

- apdaluanisinaumiinegu wlg e liangawuy
TdangAndna

- ﬂﬂixﬁummgﬁumwﬂmmﬁﬂé’ﬂuzgm@mﬁm*ﬁ@
laan19n1sungsTLIn

- dfudgenisdfoderuluaiielfidull any
NYsilELIBININE 819044

- dFunluiemndeusazaniannisaasliiaonu

A 1
EAnE 1

3. Crisis phase
NNSUNITEUIANSEAE
luvanadseina
F3unalssinAeEng
L)
ABNNIATNITAIUAN
LA NIIA FAHNDA

Nnsnsieissing

Chaturvedi (2020)

Chaturvedi (2020)

Kimes (2020)

Heredia- Colace &
Rodrigues (2021)
Rodriguez-Anton &
Alonso-Almeida (2020)
Mulvihill & Beaumont
(2020)

Roan & Kelly (2020)

Service transformation strategy

- Pulasuguuulsiudnislild Quarantine service,

CQOVID-care units

'
a

- g lRannnseannean i ‘]J’WEI@’WI’W?L@EL']@?,
£ o
aaNAL

Hibernation strategies

- UTMNININENNTYAAR LT AANUIUNTNAIU, A
a = £% o

Ruimau, n9ayey1n liain
-wn1smanneautall wwana “ananeulduinng
NNENAN", Voucher @1UaR

- genena llsunTNaNITN

- NszFuRDANININANHNIFAEYN CSR 1MWN9L3ANA,

a

UTNIARNYARAININIINITUNTED

- Uafanisdansaiianinisdiuly

215aSMSUNYBLA:NSINNIS UMINENAgUmMansy
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A9 1 NIATsLUINNNITnagnin1sne uaueInIingniadn-19 1eagsnalseusn (se)

COVID-19 phases Studies Strategic crisis management
4.Recovery phase Recovery strategies
ARIINTAALTRANRS Jiang & Wen (2020) - MngmaafuTinviediian lulssmaunang
NAUARLNINTNNG Staycation
[ 4
AANANIY WASAUNIR . - - L e

3 Ve Jiang & Wen (2020) -dngzuumalulatiiedqsanunsnig 1w 1iadu-
TAAUNI9 3 B . . L . . _

- Fu(2020) ALe9i, n13dannsluviassin, n1sAunndeyalisnig
melulszinaAwuuil
p AN ]

AUBSHDA

- UFuunuafugsfasanlaiuiusiag 1w U3

o o

%, @nen19tiu, LA

AINATN 1 ANLUNANNTIUIANLBIAN1LNNTINTUNTTZUNALAYA-19 284 Phi (2019) Lama biLALIN
nagmininauauesnaEinganiianldsznaudos 5 nagng Wiun doeh 1: szezdanneinig faiugdeanan
Tunsihszdanaztsvidiuannidelssusniaaniazlinagninisdsendn (Saving Strategy) 1297 2: sreizgniau
nagmsnsinilasiFanisiszAuilszaas (Defensive or Surviving Strategy) T9anuNsIANANN9RLYINHUNANS

r-:ll a a =&KX o 3| v U 70 -:ll 1o | o A e
winnsaiaunslssidunansznunnegsna asaniludesannldansnlianiu uazonsuauiuiaaniunisnd

Qniaw 1999 3: sreAngm anunisalidngduguuss uwanensfuleazdivldnuasuduresaniunisnl Tnad

KJ
a wa A oAl o o

2 wnd])iin Ae 1) ﬂ@qmﬁmﬁwﬁ'@ (Hibernation Strategy) unagninssiuiuaniunisainiauan Aaenisusy

stluuugsiaiamuatsanuaziinzaniumenisalanninensides 2) nagnsnisliunlaaugiluuuiznig
(Service Transformation Strategies) tfun1stlfutlgeuuanianisvitsnisiiaeniuiusunniedsauiazan
vy a , & . - - y cn.
ANANIITeNELFINA Uavdaad 4: szaznisiuy Wutwanunisalingpaanane ganalaausuldnagmsimegniive
nszsuliifaselfidnianis fudenldnagninisiug (Recovery Strategies) Miunisnatnuazdaasnliiia
nasindulagedunan uwisesa¥eannuuansdelunisinaueisnisnasardesiuannuaaanisaesduiing

Vlﬂma‘ammumwﬂ@@mmmu@mmmLLmﬂwmma‘muqﬂmm@qw

[
a o

agalafinan AnnisAneaAde NN funagniniIneuaueesgsnalausslugn uniIniinganis
wn3szunaladn-19 ﬂ"\iwudwﬂmﬁuzﬁqﬁmﬁﬁmﬁifamiﬁwm?gLm‘m:ﬁﬂ@ﬂwﬁmaﬁ‘uﬁ@mmgaﬁqimLLam”T\mumﬁﬂ
uwarlsausuAsetna i alngunanulauneaiuayuremniniy Ao mTLAsNINI9EY dezauniantesiiu
Livnannuides Tedesedlnousy Lm:mi?ﬁ'@mﬂuquﬁﬂqmﬁ'ﬁﬂizaw%mw

4.2 aanuan1sdunsni lidayandnann 6 Taausu mmmmﬂﬂmﬁwﬁﬂLﬁmﬁmmqmqmi
RAOLALRIN1IYINOATATA-19 28959NATIUTNANNTINIAIAINTHIIITRIAN NI TUNT sz I A TuLsumna lne
utisnanifli 4 sez il

amunsailain-19 seezil 1 @ Sueusidauanme - NuAAUT 2563 wunvieiEngnAuRug
m@fml,ﬁmfg'gummwuL%@Im'f?m-19 waznsunssznagnaslutaananiangeau auniululszmalng
dseniunmsnisdhssdsdnnsesdlasananunimnainisemean ﬂmﬂgﬁmqm@mLaﬂmi@mﬁmﬁmﬁu'%u

WAZTINVIAUNELADLNITALNY
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ANUMSUIATIA-19 FEE? 2 : AIUARUHIAN -NOHNAN 2563 asdnsewnselantlsznieliinis
undszunnresde lialalsunaneiug sidunisszunalug) i 11 Swen wa. 2563 §junalnedssniald
WIZIWINVUA (W.9.N.) NLBMENg WA LN TDIgNIAY (25 HWNAN W.A. 2563) HNABNUNLAULANTUENN
3n1a NangsNLsyga AuNUI waziingsAnIg WATENANTUNEAMANIAAINIIUANT 1L ABNITLAUNIINNSINTR
uananiu Fuenaewiinisivdngusuinalneiluntsionasarin liliddnveanasisanfimuniedaun
szinalne

A0UMSUIATA-19 szaIE? 3 © RBURNUIEU - AIWAN 2563 NMsunssrualutlssmAnanane 5ua
a o ' A a ! ¥ a a | . a Y o Y =~
fAulenisnsepunisviesnaa lulsymaAlasnaninaaesliganarieanes diulasenis “enaasqeiu’ sauvisiinig

Y d Lave o o A 4 . o .« s .
afwpnudeuliiuinveunssfensanszdugnanvnssuviaaiian nansguantaeaiefugennsde
(Amazing Thailand Safety & Health Administration : SHA) InaiasaUAguNgNgINAlagusn F1ua1mns uiaaviedien
Y 4 5
F11218209N52AN LKA

ADNUNSILAIA-19 S2az? 4 : RAUTUENYY — $UAN 2563 tinViadneFTALAuN I Usuna
I3pneddnAL (Special Tourist Visa-STV) Aelfidaaniaiiduen a1 nsnsameladn-19, nnsnnfay
sraiziaan 14 54 wusu dnvieadien lulssmaAgaunsaipunietinudandnnasviaanaafinusn i nuuimsnng
fauafuea (New Normal)

qannsdunsalidang Wideyauanyia 6 lsausn ansnmnagdsziiunisnevauesninedngaaanagns

- . o o &
209530a l99uIH AssneaziBansielly
1) nagnsAunsliulassa¥1easdng (Re-organization) iunszuaunisinauaesasdns il aaessn
o o £ 4 dl v o Y a '8 =® o = o ]
wazniineuasnsanuluaneuind ldndwensneluldiials:Tomigegn sandelfuununiisesiumenu
Aa o o v o o 8 v o Ao yy X o A a o Y
ANnen mnRlndAesiuatusNiulFa nnsanaun Ut iuls wananiin1sdAnaentzEnaauandiun
dfiRu s inauwnunsinaulszan enfeenau ls9enmsdmiumiineu uifhuwinanuazens waz
T2anenLNg Llsu
2) NagNEAUNIANFUYU (Cost Reduction Strategy) n1sansiunuiliaiu naiatsaunlunisan

Y dd @ o oA A e A o o o ¥ o . -
Al psmiumaiaegs o enfiiiu Rumeu-Ardnsazinisdnnsiluafudunnanunisaindsnariuianas
pail 1) anRuneuszauLEng 2) wlsunelilddune adszantansuii 3) ulsunsaynyialiarinuuu sy
a A o o a k3 o o Zl/ d’l o a 1 7 a oA k2 1
RUFEN 4) AAIIUILNIINNIU 5) NSANE1S ANa1FU TietigeiinsaaunAt lda e lunsUfoimeu Ieun
Nla IALINNTUNE9% 817 FeIRNLlALEN1TUN9T1 TALEN1R98NUBANNETAINLNNEY K1 45230810
v A o o Ay o X @ v o o pRp o P
Woamiua at uavresdsrgudnnunvizaresaniaasunnlug) s dmiulsauwsunivanaviasenisinisan
o o a Y a = Y a A = R4 = o
AMUIUTU- AN A IHLFNNT YTAANTTILINNTINADLNEN WATTRIDNUN THAEI LTI WUAN
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Abstract

The purpose of the study is to explore preferences of suitable features to the use of a garage-
locating application that meet the needs of the elderly and factors relating to the preferences found. In
collecting data, an online questionnaire was applied as an instrument. The questionnaire was sent to the
research sample of people amount 400 in accordance with sample size theory of Taro Yamane that aged
60 or over in the 3 provinces: Phetchabun, Phitsanulok and Sukhothai, through different online channels
including Line and Facebook. There were 429 questionnaire responses. In analyzing the collected data,
descriptive statistics were used to describe the data on the basic information and summary of preferences.
The chi-square statistic was used to find out a relationship between the factors found. The Analysis of
Variance (ANOVA) was used to examine the differences between the acceptance of technology among the
participants and the marketing mix of a garage-locating mobile application for elderly. In this study, a level
of statistical significance was set to 0.05. The findings of the study indicated positive correlations at the
0.05 level of significance between the preferences of the features of the garage-locating mobile application
for elderly and the factors relating to demography, an acceptance of technology and the marketing mix of
the application. The correlations were found in the aspects of designs, font sizes, background colors,
and symbols. It was also found that the technology acceptance model (TAM) was preferred among the
participants. They agreed that a garage-locating application was useful and added convenience to their
life in finding a garage close to their area. The registration procedures, sign-in processes, menus and
photo symbols in an application were expected to be clear and user-friendly. Regarding the marketing
miXx, big icons on a menu were preferred for convenient screen tapping. Suitable font sizes in an
application were preferred so that it was easy for them to read. Emergency call numbers such as 191
(Police-General Emergency Call) 1193 (Highway Police Thailand) should have been added to the

application.

Keywords : Application, Elderly, Garage
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2167aNATIABLLLLABLDNNALUNINEUIUIUN 429 ganvinsimanzideya Insnaeenisinssideya
Tnautiteanidu 6 dow fall

5.1 TayaNUFIUIRIABLULLADUDN

A1519 1 dayaiuguesrenLULsaLNN

walwairduAuMgdansn (n=429)

i’ﬂsgaﬁ'vugm 14 (n=363) 13414 (n=66)
U R8T AIUIAU  9REAT
LA TE 240 66.12 44 66.67
mﬁq 123 33.88 22 33.33
21e 60-64 1l 209 57.58 24 36.36
65-69 1 113 31.13 17 25.76
70 Tl 41 11.29 25 37.88
A1TN §UNTNN9/ANNENTLINUNTY 192 52.89 26 39.39
wineuigiamnagndneszansie
. 29 7.99 7 10.61
S L Eab!
genadausi/Anane/aninasass 105 28.93 18 27.27
inEAINIIN/ALE T 1 22 6.06 9 13.64
Tadlelsznavandn 15 4.13 6 9.09
STAU
N15ANEA é’hﬂfhﬂ?mmm‘% 88 24.24 22 33.33
Boyoyes 221 60.88 40 60.61
Brynynin 48 13.22 4 6.06
Tynynian 6 1.65 0 0.00
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¥

m1519 1 feyaiiuguesrevuuusenniu (se)
walwaipduAumgdansn (n=429)
iayaNugIu 14 (n=363) 1ol (n=66)
U 58T AIUIU  S2uAT
seldiadasa .
- 11121 10,000 LN 23 6.34 10 15.15
LAaY
10,001 - 20,000 LN 172 47.38 27 40.91
20,001 - 30,000 U 96 26.45 22 33.33
30,001 - 40,000 un 57 15.70 7 10.61
40,000 Lnawll 15 413 0 0.00
AL -
L. Awnglan 210 57.85 36 54.55
RIUIA
qlavie 83 22.87 18 27.27
wasysad 70 19.28 12 18.18

AINANIN 1 NANTANHINGHAIRLN AW 429 AU WU HETee 1T uenAadudumngdensn

a

Awan 363 AU taadaulunjiflunanie Anflufesas 66.12 Ha1e 60 - 64 T Anfludanas 57.58 Usznau

8730 FusansdnsEnisiinungy feaay 52.89 nsAnmet lusyAulEynes 5eaay 60.88 Haalfiadnsie

oA

\Aaw Aa 10,001 — 20,000 U Faaaz 47.38 uazdaulunjanduat ludsuinfivnylan Anduiasas 57.85
5.2 dayananulssaunisainisldualwaiadudiuluune

HANSANHINGNFRRENS A11U 429 A wudd HTeelduedndndudumgdansn aauim 363 A

al

Tnadauwlvafldtuunadssinnannsnlvi iy iPhone, Samsung Anluiasay 92.01 uazngusaatnadoulug)

Huszaunsnlinelduetndirdunnuinung neuetwdeduiggeeny Liduwdusiy 1 Aa LINE Application (lai)
AnluFasaz 91.46 Facebook (wajn) Antuiasas 90.63 YouTube (gy1) Anifluiasay 82.92 uavinstagram

% W]

(Buamunsx) Feuaz 9.64 uazannisaaunxdaeldualnaindusuduingdensnvise il doulvg) Ae Tia
THuetnawduaunansnsndumngdensn Seaas 80.24 doulnnjazdumgdensalaald Google Map Fanaz 86.36
£ = a o U U} | ‘ﬂl 1 a 1 U ! ‘ﬂlil 1 % ] 1
fnduatnandudungdensnifugenasioalunishinsie Aurngdansaffgeanangusnetanauduail
namTutarilsslamlinn Fauay 41.99 Husxlamitunans Fasaz 37.57 uwazlsslomidntias iNseFasay
20.44

5.3 dsziiupnusasmsauansuzialwainduAugdansarulnenusnzand sy

5.3.1 ﬂimﬁumwﬁ'mmiqmé’nwmmmﬂwﬁLﬂﬁ'uﬁ"um’g}&’amnchuiumﬂﬁmmzﬂu
AmSuEgeangNddsusansaansumatulag (TAM)
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v

A58 2 watlszidiuanindesnisaudnezualnandudumgdensoiulnuneimsnsandniuggeany

]

PagINsantraansuwmaTulat (TAM) (n=363)

AMNARINITAUNNTEANSLNALULAE (TAM) Mean S.D. STAUAIMNADINIG
nssudsslemlas 4.14 0.39 W
n1sfuimanndelunisldeu 4.22 0.45 uniign
NiAuARAD L UNAATUAUINgTaNID 4.08 0.37 1N

Tazsau 4.15 0.40 NN

a LA '

ANAN918 2 Nstlszifiupnufeanisnuan izl naIrduA U gtaNsnr U LN e TNz AN

£

Amiudgeengfdudinsanissaniumatulad (TAM) lunwsanilAedselussduun (X = 4.15,S.D. =
0.40) lasidaulugiinisiuiaandelunsldeu egfluszivannign (X = 4.22, S.D. = 0.45) 389933

a

a

nsfudlsclaminliiueg lussdunnn X = 4.14, S.D. = 0.39) uazilirunafseualnalrdudumgdansn

ag/luszdunnn (X = 4.08, S.D. = 0.37)

A1579 3 dayailsziiuanusesnispuansuzielnairdusungtonsnduiinefmanzas

2 '

AmiudgeangNdsdiusionisuaniumalulat (TAM) (n=363)

. - FTAUANMN
nnsaaNsuALLlag (TAM) Mean  S.D. .
ABINIS

1. mesususzlagunlasy

- ARt ANazaIndune unsANARsiag deNs 435  0.650 Ny
nagusinalndqniinime

- dNnsnAuNgreNn et BnlnAiAtaaafinme Ngn 434  0.695 nnNvgn

o = W] i‘/ Y o A
wazinnIsEangdensatiuldviuntulnune
1 % % ‘dl W‘ﬂl 1

- gnunsadduidun i indngalunisligdensn 401 0713 NN

- @XM FUNWENNUATALE 10NN AN TR LG 389  0.798 NN

- dnunsauansannzezIng lna mslandugaiiawe 407 0.732 aly
NG A

- dnunsauaF/udeiumisiiinqaiawn lldagdensn 415 0.687 aly
g IaTFia e

- grunsnilszudananlunsdumgdansn THaanliunu 400  0.709 11N
TunnsdumgdensnrnuuenaLAdy

- uatlnalnduaunsauansiag wianiuasinsAniaasgdansn 424 0718 HANTIGA
nag IndngaiuaumsqaLiame

- W UNAAT AWM TaNINAINTOURUIATNAZITHEN NN TNDN 413 0818 N

2RINUNINUTRN/ ARG
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A1579 3 deyatlsziiuanusiesnispudnensuetndindudumgdensndiulnunenmunzan

o

AmFudgeangndadsusianisueniumalulatl (TAM) (n=363) (sia)

. - FTALANN
nnsEaNsuALlLlag (TAM) Mean  S.D. .
ABINTS
- \Hamengdensniagindngaarinisnauauasaesniniwidnans 418 0.590 NN
qilanaRFnsiacnuLaLINGLATY
Tnasau 414 0.711 1N
2. Mssuganudrelunsldanu
- wiyneTuieUnawduiianudnladeuazvinnzan 421 0.655 NNNgA
¢ e oo o o de o
- doydnmabisagninanalunewaiedude Amnumanaidaian 426 0.786 NNNgn
mldnesenisldeu
a :’/ = 4ﬂ| k% v a o ‘dl ' 1o ¥ dl
- Hdupaunisamalawasdadnlduuelwdinduningliduden 435 0.662 NINNGA
= d‘ ¥ 174 %3 a 4 . .
- annsnamedawasdadnldudauenawndu Social Media 406  0.597 NN
- grunsndnelelnaeduliatieazaansaianninnnaitii 442 0.670 NINNGA
Tuune ieaudnniaafianunsnldanuuelndnduldiun
— uatnawndudunggensnaisnsanadungdeansalfine 426  0.730 NNvge
wazanFalaifesldannunenany
- watlnAndudumgdensoismiidendrasonisduEuuinildou 422 0.771 NINvgn
- maAwnuaznsianidnlauelndindudungdensaduizesite 416 0.714 iy
- nsAnsuatinandudumgtansninlide 402 0714 11N
Tneison 421 0.699 NNNGA
3. AuARAaLaLWALATUAUMIg TN
- mslfuanwdindudumngdansadilsylamsaviaulunisdum 425  0.568 NINNGA
' A a = \ a
grensnilafinmnsnidainglininga
- watnandudumgdansndan innsFan/Aumngaensnmniinau 4.09  0.790 Vel
- weUnaduAUNgTansin idseudnnanlunsAunngaensn 3.96  0.722 11N
- watndaindudumgdansarinlilideyavesgdensand 401 0.679 NN
4
ANLLTATA
- watlnanduggansain lidndsnissnistensalilunaniidesnts 410 0.661 NN
v] U % U % v a o % W]
- fAnqulauazduandlalduatndindudumgdansn 3.98  0.639 NN
- watlnalndudumgdensoinlivinugiiluawiuadesamalulat 421 0676 NNNgA
- msldlfueindpduduinggensonilivinui@ninldiiflunsesedau 406 0.749 NN
Taagau 408  0.685 NN

NsasMSUrUBIa:MSIANIS UM3NeNdeumansniu
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R1NAN3N 3 IeANIunUszinANFaIN s AN Hzue LN AR S uAWINgdaN TN WINLNE

' !
a a '

Nnnzandniugdgeangnaudsusianisueniumalulat (TAM) Wusasiu 1) srunsduilsslaminlasy
Tnasauatfluszduunn (X = 4.14, S.D. = 0.711) Inefgeangdaulugfesnisuetlnadindudumgdansad
aunsndaeiianazaanaunalunsAuRasegiansanetiFonlndqniiame atluscauuinign

(X = 4.35,S.D. = 0.650) 19398311AD A1NT0AUMgGaNTRg LTINS AARAENgALATINN9EEN

dransnuuldiuidmluung edluszfuninfign (X = 4.34, S.D. = 0.695) uazuatwdiadugunsnuansiiag

wianiwesinsdwinasgdensaned Indngatusumisqaname agflusziuanige (X = 4.24, S.D. = 0.718)

pINaNaL 2) fnunisiuFanadalunisldan Tnasaueeluszausnn (X = 4.21, S.D. = 0.699) Tagnud

' '
o a a 1

geangdiulunfesnisuatnadindunanunsadnieldetieazaansandaniinnoaitinuiiung ieewanni

q

©32pe

= I

Tuanfarunsnldeuuetndinduldiug egflusziunniign (X = 4.42, S.D. = 0.670) $99831NAD TuAaL

U

msamziawasdadnldenuelindindudesieliduteu aglussdunnign (X = 4.35, S.D. = 0.662)

'
a o o

o o A a o Y1 ] 1 i o =
mem&mm:rmmﬂgﬂmwmﬂuu@ﬂwaLmum@mmummmmL@uwﬂmmmmﬂmm @glmmumnm@m

(X = 4.26, S.D. = 0.786) AuAA 3) fuiiAupRsauatindiadudumgdensn lnasnagluszdunnn (X =

% W}

4.08, S.D. = 0.685 ) wudn fgeangdaulug)wiudinislduatndindudumgdensofis: TamllunsAumigden

a

@mz‘j"aLﬁmmmmﬁﬂimiﬂmmﬁm @fgflui:ﬁumﬂﬁzgm (X = 4.25,S.D. = 0.568) 19481178 HgaangAndngld
wetndiadudumgdensnazinlifiesgiuauivadesomalulat ﬂgﬂua‘zﬁuumﬁzﬁm (X =421,SD.=
0.676) LL@:LL@‘}J‘WELﬂﬁuﬁumfgsﬁ@mnﬁﬂﬁn’l”]ﬁqmﬁﬁmﬂ@mniﬂummﬁﬁmm@ ag/lusziuann (X = 4.10,
S.D. = 0.661) MNAAL

5.3.2 Ussiiuanusainisauansusual waiatuAumgdansni I ulNuaNuNIsay

LY Pl

AUSUHFIDENAURTNADAIULTETANNNITARTA (4P Marketing Mix)

k74

A58 4 HallszifiuanuseanisnuansuziewRnduA I gdansnd iU eIz and U geany

]

NddTuAaduLszdNn19nN1IMANA (4P Marketing Mix) (n=363)

AYNNABINITATURIULTEANNIINITAAA

(4P’ Viarketing M) Mean S.D. FEAUANMNADINNG
NaRAET (Product) 417 0.35 alg)
71" (Price) 4.00 0.55 NN
F0IN99naNe (Place) 418 0.54 Xl
N1989L&TNNN9AANA (Promotion) 413 0.39 NN
Tnaisan 412 0.35 1N

ANANIN 4 Ntlsziiuanudiaanisnudn il narduAuN gdansnE U BTNz AN

'
£

Amiudgeengndudinsedoutszaunieanisnann (4P Marketing Mix) luninsaniipniads et lussdunin
(X = 4.12, S.D. = 0.35) fgeangdaulunjiinitpnuseinistemisindmhadudouifesnisuings

[%

= o I3

(Place) 2/ luszAusnn (X = 4.18, S.D. = 0.54) 7844911 A8 NARANT (Product) AMnFL1RS e INARSToUaf

A ualnalndudungdeansn Iannudesnisagluszdunnn (X = 4.17, S.D. = 0.35) AMNAFL
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' a '

HaeengiddinsedaulszanniniInain (4P Marketing Mix) (n=363)

AMNABINITATUAIULTEANNIINITANIA STAUAIN
Mean  S.D. o
(4P’ Marketing Mix) ARAINIT
AUNARA T
- AdununaanelusesueUnanduidnaunann 409  0.760 W
| a o = I~ LA & 1 I~
- quiadideneluuelnaindulininanuanes enuneaiinvity 428 0791 WIndiga
- lomawinylalh sesuetnainduiiandnsnlianizionilanudmnas,
' ' 1% PR o) a o o o ¥ ] 4.07 0.597 NN
drefemudlantsendiuduuetnandudniunisdumngdensn
- e luueinairduiizdnnwuazaaaviss et i ueing
. 415  0.655 ENIY
ATLRIY
- watlnalrdudumgtensolaunatuwmyi g wansdmiundiae g
o 433 0669  wnfign
Ed
a o 4y ' = LA A
- wetnaindutas AunngdensnianirgNiAMN LAz UNTaNe 418 0675 NN
- watndanduindtinleneazigeagienisudlailiywsndadiews 406 0.691 NN
- meluuetnarduiigdninuasseaviauntesgiensnetwasudon 408 0.692 N
- meluuetnaeduillonauuesgniau Wy 191 (e Ame i), y
L ) | L 428 0672  wnign
1193 netiLFnnigaiamg ldansndungdeniindngn s
Tnaisan 417  0.689 NN
ATUSIAN
% ] ] a o a U Yo v 1
- Aumggensnnuuelnaindulssifinaan A ldane ldaeng
3.89 0.686 N
ANVRAANNA
- AurngdensnruelnaRdui lUseudnatldane 411 0.696 11N
Tnasan 4.00  0.691 NN
ANUTRINNNITANIUUNE
- anungnld s luszuy i0S waz Android 426 0677  wNNgn
- {dayafnseiudansonuaInuant i wasing, Facebook, Line 419  0.829 aly
- grunsnAunggansa liuainuanaiou 441 0.678 11N
a a ' A a ¥ a o Y 1
- HenaRasensainatlymainnisidauuedndindudumgden
416  0.738 N
70
Tneigau 418  0.730 N
AIUNTAUATNNINITARIA
- {in9aFannsfuflssanduiusndnasaniadnnedgeeny 425 0671  wNngn
- ImdfAnTandnauansanisldauuelnanduliiiaaoudinlansld
4.07 0.733 ENI

U
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A1579 5 dayatsuiiiuanuseinisaudnsnizielnainduiungdensaiiuinuefvunzas

Amiudgeangnndediusadouilszaunienisnann (4P Marketing Mix) (n=363) (619)

ANARINMTANUAIULSTANINITAATA STALAIIN
Mean  S.D. o

(4P’ Marketing Mix) ARAINIT
= ! = o < ° = S|

- Amsneudananiietin llidaanwanuiovus Waiunisan
N 399 0778 1N

griRp

- Ansuandauanluanszivassing o) i Tl aansus s 4.03  0.786 NN

- dimslaennuetndinduliutemniseaulal 418 0.744 NN

- watndpdudumgdansniidanansinlenvinuanla wu nsguasn 424 0766  wNNgA

Tneison 413 075 NN

R1NAN3 5 IeanTunUszinANFaIn s AN HizLeUnAIRduAWIgdan D afudan

v

1l52ANNIN1IAATA (4P' Marketing Mix) LULITNEIAN 1) muwamﬁmeﬁsLumwmaJﬁm'ﬂLﬂ?ﬁﬂ@g‘lmzﬁumn

o o

(X = 4.17, 5.D. = 0.689) lnaifgeanadaulunilfaudr Ay iusunasestjuwyi g munzdmiuniiae

<

v o '

Auia ﬂglui:ﬁumﬂﬁ@m (X = 4.33,S.D. = 0.669) AMNAIATYIANAIHT AD WNAFMTRAan el uue AL

&

'
=

fﬁ”w}’l’mﬁmmmﬁlm&iLﬁﬂ“lﬁfdﬁw,l,@mml,ﬁu\iw ag/luszAunnigs (X = 4.28, S.0. = 0.791) uazneluuail
wanduilanauuefanian 1w 191 (WnsaumnFe), 1193 (SDAHLUNINUAN) @g’lmzﬁumnﬁzﬂm

(X = 4.28,S.D. = 0.672) MINANFL 2) FAIUI1A" Elum‘wmuﬁmL@ﬁﬂﬂgluixﬁumﬂ (X =4.00, S.D. = 0.691)
Tnaggeangdoulug)iiudnisAumggansoinuuelwdinduinlfidsendadnldane agluszduuin (X = 4.11,
S.D. = 0.696) 3) ANUTBININNIFIIAAINLNE sLumwmuﬁmLﬂ?iﬂ@fg‘lmzﬁumn (X = 4.18,S.D. = 0.730)
mnmma‘ummézg\imﬂqzﬁfauslmgmmmsl%u@ﬂwamﬁuié’%ﬂmwu iOS WAy Android ag“lm:ﬁumﬂﬁ'zgm

(X = 4.26, S.D. = 0.677) 704AINIAD @mniﬁﬁ%@sﬂ@ﬁmi@%*ﬂwﬁ@mmﬁumnmm 11U Lwasing Facebook
Line 7 agfluszAuann (X =4.19, S.D. = 0.829) u@nmn‘ﬁ@mniﬁﬁm‘mmam@ﬁm&i@mcﬁtﬁmﬁagmmn
msldnuuendiadudumegdansn agfluszauann (X = 4.16, S.D. = 0.738 AINAAL 4) AIUN9AALETH
NNAIAAA Tumwmuﬁﬂ'ﬁLfa?u'mg_uislmzﬁumﬂ (X = 4.13, S.D. = 0.75) Hgaangdaulugisiasnisiinisa¥
mﬁuiﬂixmﬁuﬁuﬁﬁdmﬁi@mﬂ%’ﬁq ag/luszduann (X = 4.25, S.D. = 0.671) 79983K1 A agn L1l
WEmﬁuﬁum@fﬁ@mmﬁ%mww?a’iﬁi@?;L’ﬁlmﬁmﬁumi@LmeLﬁmﬁu agluseiunnn (X=4.24,SD. =
0.766) wazlinnsinmEnn LeLnairdusinutemnsneulatasiuteanaidnasen s i umnanIsnana

1 v

Amiungquigeany aeluszduunn (X = 4.18, S.D. = 0.744) AuAAL

a Al 9 a

5.4 NANITANHIANADINITATUAUNANHULNLUNITANADNIT M TN ULDUNALATUAUUNE
TSNS LEFIRY

AINNITANHIAINFIBINIALAMAN LY (Features) NEgeangAndninnzandniunisldiuued

WAAFUAUMNgTaNTN NANAIDEINTRNEARLULILABLININ AU 363 AW ANANNIANEIAIAITI 6
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AN519 6 NATRHATUBINIIANHIANNNEBINIIAUAAN BTN TaNFenI g IF UL U nALAdY

AUMNgTRNIDAINTUNGIRE)

AMANEUTNTITNULAUNALATUANYNE walwaiatuAumgdas

dansndMTUEFIRY 90 (n=363)
sUuLLLAZINIARIEN®S Fonts (AUIANALE (pt) 1MUY fasaay
naA ABC abc (TH SarabunPSK) ¥wia 20 pt 86 23.69
nuA ABC abc (TH SarabunPSK) au1m 22 pt 152 41.87
nYA ABC abc (Angsana New) 20 pt 22 6.06
nuA ABC abc (Angsana New) 22 pt 88 24.24
ABC abc (Arial) 16 pt 2 0.5
ABC abc (Arial) 18 pt 13 3.58
FuasiunacuarAsaanuslafivinliaunemuaziauiudaiay

Application Auvigdausn ‘ 40 11.02

Application fumgsayse \ 139 38.29

Application Fluwigtausn | 72 19.83

Application Auviggeusn 112 30.85

o

dryanmal (Icon) NesiansdanNNanaualwalAtuAuINadansa

- 133 36.64
&)
a 165 45.45

65 17.91

AINANIN 6 NAAMNNIIANEIAINFBINIAUAMAN U NN zaNFaN T IdIuLa LN ARFWALIMN

graNsndmIuggeeny wudn 1) fugduunuazauasiadnes (Fonts) Nfgeansdouluniuessiu Ae giluuy

]

' ' a

TH SarabunPSK 2w 22 pt daiflugutuuazamaiimsnzanyinliggengeuioy Andluienss 41.87

]

¥ '
a = o o =

7R9A4NN AB Angsana New 1u1a 22 pt Andludasay 24.24 AuaAL 2) Audeesiuiasiazdfiasne s

o o

i Wggeangaunanuaziesiudaauiialduatnaindu Ae Nundsduassadnusdan Anduanas 38.29

o s ¥

anuad (Icon) 6

A o o a

FAIAINN AB NUNAIRMADIAIEN IR AR uERsaY 30.85 ANNATAL 3) Audty

o

ANGRLN

' |
s =)

Tnnywiudndydnsal (Icon) MnesanisderuanaualwaladuAugdeans aeglninilsznay 4

Saeay 45.45

NsasMSUrUBIa:MSIANIS UM3NeNdeumansniu
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sunnilsznau 4
fyaneaindgeanadaniiedaiusalwaindurumddansa

Q U

b

han: https://www.teddyautosale.com/service

5.5 NaNNSAATIERANNANNUsTARaAuLlszEnsAans nsaansumalulag uazdau
UssaNNIINITARIANFAINAFADAMNADINITAUAN HUSTRNZANAINTUNT LT ULRUNR AT WAL
AdansoiulNLed S uEgIae

nsATEiANNENARSTIRds Ul sransAnan s Tne ldanis laawaas (Chi-square) wudn tlads

o &

¥ oY ! = o =2 ¥ dl ' A o o dl o A o
pulszannsAnans lHun e 27e] ANIN FEAUNITANTN meulfiedesalpen warsaninfande Jmanudunus

]
¥ o a

AuANdBINIAANE Uz LAl NALATUA LN gdaNTni WTNLNe RNz AN MF UL geRNg AIRN3I9T 7

]

M99 7 uansanNduiusiiaduiuilszansaansiuausainisguan s ualnalndudumgdensoiuluunai

WMNNTANAUTUEgeane)

o o o & o o o t4

. gULLLUAZAUIAAIANET (n=363) AUBINUNRY (n=363) tanua (Icon) (n=363)

AMAnEuzuall
a o o . TH Angsana ] d ] %’ (‘ X
NALATUAUNND - &

. . T"‘ SarabunPSK  New (20- Arial i TN STE B DK 9 &

dansauly
- (20-22pt) 22pt) (16-18pt)  (n=40) (n=139) (n=72) (n=112)  (4=133) (n=165) (n=65)
wed sy (n=238) (n=110) (n=15)

Hganng ) ) )

u ° X P-value X P-value X P-value
LN 24.45 <0.001* 30.517 <0.001* 37.651 <0.001*
a8l 20.397 <0.001* 30.722 <0.001* 27.378 0.001*
AT 15.444 0.017* 80.511 <0.001* 12.574 0.050*
S2AUNIANEN 40.266 <0.001* 42.975 <0.001* 24.267 <0.001*
melsienusaimon

52.745 <0.001* 98.748 <0.001* 94.221 <0.001*
(L)
aAeagndn 24.201 <0.001* 20.892 0.002* 44.376 <0.001*

“3vAuTTid AuNN&DAN 0.05 (Chi-square)

o

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64

117



msfnwAUABIMSArIANUIU:RINUAVITohUNIeUwAInGUAUMEGeusnunulLIedNSULEVeNE / dnsoR nsososssl

AMNANIN 7 HANNTALATIZFIN A NANAUSTATe AN 32T N AN AR TN AINAFBANINFBINIT

AsdnHuzLelnAATuA U gdansnE U eIz and wE L Qe wudn Tadaiulszansanansi

v 5o ¥

ANNANRUSIUANARINTAIAN LTI WA IATUA N gTaNTn ANUgULLILILAZ I ARISN S RUDINUNAS

°  a o

wazdryanmal uansliiviudnlidnandugluuuuazaunafdnes Rreaeiunds uasdnydnsal daaud Ayt

&

AYNFBINIIALIANEIzLeLNAIATuAuMgdaNsne U TNLned L geanylunnine ang uazaw | Nevdu

HadnAny 0.05

AN9I9 8 MNTNLAAIANNANAUSIZ NI ANNFRINTseaNsumATLIaE (TAM) AuANNFAaInig

AUAN UL UNRIATUALMNgTaNINHNUIN LN A UL IR UUN AN AR ]

. . . 1[G HIEL T Y v o
AMANABRINITATUNITUABNTU '“ o o AUBDINUURN fuanitd (Icon)
- AABNET Fonts
wmalulas (TAM)
F Sig. F Sig. F Sig.

UESTHIEAEE DOIEET 3741 0.024*  4.822  0.002* 3.996 0.019*
nsfuiannudnelunnsldann 1152 0317 0775 0509 5434 0.004*
NiauARsouaLnNaTUWAUINgTaNTD 2.735  0.066 0.452 0.716  9.106  <0.001*
Tnaisau 0.405  0.667 1310 0271 8691  <0.001*

*szpuTladnAun19aiian 0.05 (ANOVA)
A A o

AMNAITIN 8 WaiansannansilFauifauanuuansteszndnanisaansumalulad Tiun n1ssuf

1]

Usslemildsy nsfufaanadinelunsldo uasiruairewednandudumgdensn naflldainnsinemed
mmmﬁuﬁuﬁmm@ﬁumqu‘E@ﬁrTumwﬁmmi@mﬁnwmm@ﬂwﬁLmﬁuﬁum@}ﬁ@mmhuiumﬂﬁ
winnzandmiulgean Iaeld Analysis of variance (ANOVA) wudn nasaiesiimatulad frunnssud
UseTemilasy ﬁmmﬁmﬁuﬁ’&i@mmﬁmma@mﬁnwmumﬂwﬁLmﬁuﬁuuwgﬁ@uinﬂﬂuiuuﬁﬂﬁmmmu
z%w%’m:izgq'amﬁmﬁugﬂmemmmmﬁqﬁﬂm Fueaiunds uazdoydnmal AunNeFLiANdelunns g
Tanuduiusranurasn1sdudyanenl uaziuiAua Rl auduiusiaAuRasn A udyanEnl
atiNgNludn quqﬂﬁﬁﬁazﬁu 0.05 fatfu AnuduRUsTasEnstenFLmATLTAE (TAM) Hauduiusse

ANFBINNIAANHRIzIaLINARduAIIN g TN iU ERMNN saN A uUgeens Tuinugluuuuay

P
o o a ] o

2NAfINET uazdudyanenl ue il auduiusiudnesiunas Nreautdad Aty 0.05 uazilladiAanzyl

'
o o &

ANANTUSTIAdEdoullszannIanImann FunianuduiussonnusiasnisguidnenizLaLnaLATUALIN

'
%

A S % a o e a 9 -dl o o = dgl o
AN AB ANUNITRAUATUNITAAALAZATUNARTI U] ‘V]Lu‘lﬂﬂ%gﬂLLUULL@‘Z“II%’]@WJ@ﬂH? AVNNUNA LAY

e
=

' v '
o c 1 IS o o aad o

N0 At NTANATUNI9EDANILAU 0.05 satiu e linadsylamisaniusasnisieridunisldauuatl

o

ko)

wandudumgtansnriulnuedmiuggeengassieslinndAyiugtuuuuazaunnsadnes Fonts &1e9

au

o «

i uazfydnunlifielinenavasienudesnssasigeeglunislduesindndufumedanatiuly
e efiarsnnuamaBeuifiananuuansisssdndiudoutszaunisnnnan Idun udmndouel $1a0
Faanadas i uaznIadaaiune waRlda Nz A diiusTastdalszaumg
NTAAIA WL ﬁﬁﬂdquﬂimmmqmmmmﬁﬁmmﬁuﬁuﬁ’mmmﬁmm?@mﬁm&mw@ﬂwaLﬂﬁuﬁ’um

] 1 d‘ o [ 4 Y a o o=l o v o s =
@%T’JN?E‘IBJ’]‘LLTN‘LI’WEW]mN’}&@N@WM?UHQ\?T’J’]ﬂ 1&un mum@&mmmumwﬁmwuﬁ‘lumuﬁa&mnwm A2UsAN

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64

118



msfnyAURsIMSArIANLrU:RINUauIdohUNIeUwAIRSUAUMEGausnuinuluIBENSUlEeNg / ansoR nsorosssl

¥
= I~

ANNANAUTTUATRINUNAY uazAuNsdauasNNIsnann daouduius ludugtuuuiazaunnsiadnes

LAZRUDINUNAS FIMI379 9

AN919 9 ANINLAASANANAUSIZUINIANNFBINIIANUAI UL IZAaNNNNNIAAA (4P Marketing Mix)

AuAINFRINITARIAN UL UNAIATUANINgTansa N uIN LN § 1T U gaR e A uBN AN

AUFN ]
giluuiuazIun o & o o o e
o AUDINUNAY tuan=od (Icon)
AUUTTANNIINITAAA AaNKg Fonts ;
F Sig. F Sig. F Sig.

NARATUI 1.035 0.356 1.061 0.366 3.190 0.042*
71A1 2.882 0.057 19.715 <0.001*  1.400 0.248
TAINIINITAAINULNE 2.624 0.074 2117  0.098  2.870 0.058
NNIANLATNNITHANM 13.112 <0.001* 10.485 <0.001* 0.256 0.774
Thaigan 0.187 0.830 5.891 0.001 2.077 0.127

o o o

*3vFLIE ANATUNNNEDAT 0.05 (ANOVA)

(7

AINAN9199 9 talszIiuANNFBIN IHUAIURANN N IIAATLIA AN U IR L WRLATY
Aumgtanfiianzan wudi ggeangdanusiesnissutesmianisdnstaetluszdunnn Ae fasaiunsn
141599901 i0S Uay Android sasasunAasuNanine TuntAasauelndinduassiasiiauintumyilug

o o 3 o o o o o A a o v = A ' = A v 1 3
Wiz uiuuthaeduda Usznauiuawiasvilidenialuwelndndusesiaan lveineniia e
$e uaznielunetndinduassilanauiuafaniau i 191 (wnsauwnie) Wi funisdadiunimann

allsz v I v =l v o Y ve/o‘dll ! ¥ K IS5 A ad
NNHANDIYABNNIT AR mmmﬂ‘muma‘mfmmﬁugﬂ?:mmuwuﬁmmmmamm WALANTHIAAINNITATALR

D)

fiaula Wu nnsguasn

6. agtluazanlsrananisian

6.1 anusaua

o a o

ML aNANANIBNIUT uil Ao Anmpnusans ANz uaLNAIAdUAUMNgdeN DN WIN
maﬁwm:mzﬁw?ﬂé@qmq HANNIANE WU Jgeangianusiesnisnudnsnizietnairdusugdansn
fmnzan ilesandiuinueindeduiiisslemidmiunamums TmﬂQmﬁﬂwmmmﬂw?\wﬁuﬁéqqmq
At Tun stuuuaasadnesfesluguesiiudaiauuaza g wheaiun1sAnsaes Elenia Cristina
Carrasco Almao (2018) kaxag1s Nryanltiau (2557) AR nseenuuLIAFISNE RN zadUEL
maldnuuatndindu uszmnzandwiiunisueadiuresdgeerguuginenindeud weudlatlymnisldou
waznsdndeuatinaiaduansgeans wuan aruua liinaseniseuaesdgeans uiratesadneta
FRN1981U mez@xﬁummmmﬁf;é’ﬂmr}’f@ﬂmgl,l,@zumLﬁudw dnaliidluiingsanisanularuaiiuges

geang M ARansiuindesanislduelndindudumgdensn (werss dunseiiudineg uazanz, 2562)

e e

o Py o No o A o quy @ o A gy a o
quﬂmﬂﬂﬂm;‘imwuﬁ@\?uﬂzm MAIDNTN L‘Mlﬂzﬁﬂu@zm’]ﬂlﬁa N\T@’]ﬂqﬁuqﬂm’“mzﬂ@\?Lﬂu‘ﬂmL@uLN@IﬁLL@ﬂW@Lﬂsﬂu

o

X = o o o & ° vy & o a - - | a A = v
A WUNANALLAIFAIDNHTAN m%wﬂm%mmummmmmm TAIAINNAD ALVADY LAY ALUET TNADAANDY

o))

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64

119



msfnwAUABIMSArIANUIU:RINUAVITohUNIeUwAInGUAUMEGeusnunulLIedNSULEVeNE / dnsoR nsososssl

'
a o

AUNUA4E98Y Gong WAy Lee (2017) AN AsaALLLLANTa U MTLNgNEgeenguazng
a A o =d|
7

NIANENULN ANNANHGIRLTOUNINTIGN Aa BTN 798NN AD AUAY T9ATTUNATAR

o

HAETU 7N

HA9RETALNUNAS

a

Juduns ilesanduainlfdsmdsnusueaiudaiauuwazaunenn Inanisdneaes Yusof, Romli uaz Yusof
(2014) AidnsREaiuNseanuULaLNARd UL BRIz aNgUFUgeanY WU iNaRBLALEsS

nslduetndirdurasggeangasfasduuusaansshlvugninng aouandaaesdeasiundsasdon 1y

£ ' v o

fagangaunazuenuaziyly wanainilsnddstiduustdnduasuuudnesposiludnsnn
aniladesing Taidnazifluiladasinudsyannsians asensaaniumalulad (TAM) wazilads
doutlszannianisaanaseilmNdNusiaANFaINsAnIA N uTLe U WRIAduA N ggansnr T LNe

Mnnzandniuggeans WeAnmanuduiug dadesulszansmanilauduiussaniusianis

o o o

uAnEuzieLnaRd U gdansnNuTNLN eI aNd LG geeny Ve luinugtuuuuazaun asiadn s

o 4

2INUNAY uazdtyanend uanaliviudnlddnaudugluuuuazaunasiadnes Aueanunds wasdydnsnd

o

A
al
A
AnadAYNANRUSTUANABIN IR AN UTIeLINARG UAUIN gt NN W TN LN Bd MFUHgeeng AT

WA 818 80T STALNIANTT UAZEU | TadenARRIiUNIANEIT89 A1399904 WNAR uavanIu asen

= @ o o

(2552) Rasu1siaNareIANNdNTusraalssTnsAansA LN maTulas 1w panAames dumesiin
watlnaiaduaesggeany daoanendasiusuilszansaans Wy ang wazszAuNIIANE navme Tldias

WA 218 80T szAunsAnE laflANANRLS LN AnssnAdNsiaInsuazinAula i ueLnGiadi uaz

I o = < PR = o o Ao P o
A8AAABIALNNIANI YRS 11519 2990ULle TG wazme (2561) NANENeiuTadeniinasen saeniy
Uinsguaggeangrituielnainduiladadouyana Au wa a1 aunIn NRNaNAl NNIANINTIN BTN

o A A ] a A = o o = o a o v >
ﬁ"]ﬂllﬁl,'ﬂ@ﬂm'ﬂLﬁ@uLL@:ﬁ?’]ﬂ@’]ﬂL'ﬂ@ﬂm@Lm@u Nﬂqqﬂﬁﬂwuﬁm@ﬂ’]ﬂ@@ﬂimLL@ﬂW@Lﬂﬂ]u (5% muzﬂ‘ﬂﬂ’lw sﬂﬂllm@

1 |
=

nsgualiiadsis nsudseunnsiinuNawndanFinaaiulaasiig o tinismgaua esann ggeensd

poaulalumsfundeyauuasetnegumesiin lnsdgeengdadinisidfauuuietndinduazyinlinues

= o o o o oYY o o as o A Py Ao a P a o @ waa
llV’]"J']NV]H@N‘HLL@zﬂ?UinﬂﬂnﬂUﬂQV’]Nﬂqﬂﬂ@'ﬂ@ Lu@ﬂ'ﬂqﬂﬂ@aﬂQ@Qﬂqﬂqmmﬂmui’Qi“ﬁﬂquLLﬂﬂW@Lﬂsﬁul,ﬂuamll

¥ =2 ° 2 ¥ = Pl ¥ @ | aa P ' s ~ 14
poNFuaznsAne vinldanunsadnlauasBeuldreudnady unguindsglsnuinen lidilymseals

q

warnianfazFeufuanilaiumatulatiuazdelud o (Rson anamassd, 2559) tladanisaeniumatulad

(TAM) Hpuduiusiuausainsaudneuzialnandudumgdensn lddasiugluuuuazaun

v o

N8nws AvasunAY uazdrydnmal sndannduiusiuanudeinisgnidne e nandudunggans

dulnunedmiudgeengludunisiuiusslaminlazy nnsfufanndralunisldanuuasimuafseualngin

'
v o o aaa

winggansn aeelitd1Anyneadiansziu 0.05 aanndasiu National Institute on Aging (2009) aB11e)

iﬁ

o Y

d‘e o o a A @ a o Y @A AI a;
INAN Eyﬁl‘ﬂﬂﬂ’]i‘ﬂ‘ﬂﬂi‘umﬂtut@ﬁ AR ﬂ’]i‘@@ﬂLL‘LI‘LIL’]‘LI/LL@‘JJW@LV’]“TJ“L&M@\‘ILﬂuﬂﬁ]ﬁ‘ﬂu&lq@‘ﬂ’]i‘l‘ IneAINAT

a

.
U

1

o R = A Yo o 2 v = Y o P
ANUNIN AR ﬂqﬁ“lmm’]@ﬂ']ﬂ’ﬁ‘ ﬂ’]fl‘l,@ﬂﬂnlm@ gﬂLLUUi@ﬂﬂuLNE} LL@:@LL‘] ADAANBINLNIUIALURN Hart, Chaparo

o

Wwaz Halcomb (2008) Nnsaagaumuvinzanlunsldenuduuelndindudgeany Inaduuelwaiaduriu

2

azfadesanis i wwhaaiuiuNaddtued Hawthorn (2003) wudn Aiggeangfiasniaiiiesiasldauiy

viauelnandy Ae AiANERITNIINUTUNILE Y (Features) esianisldanuuaznisGan wanaliidiug

[

fladtunisaaniumatulagianudniusreanusasnisnudnsazielnairdununzand iuggeang

]

cill =2 =ﬂ| o a o o =] =ﬂ| o =
UANANUNTLNN LEN (2561) ﬂﬂ‘iﬂ’]Lﬂﬂ')ﬂ‘ULL@ﬂ‘W@Lﬂ‘ﬁwﬂﬂdﬂuéd’]ﬂ InaAneNanadaLnIsaaniumaTulag

¥ 17 a o o o 'y A =3 <3 ° Vv
we38geong unslduanaindululnsdniannimn Wuisauitian AINNAN19419UAENARD LN F8Ns

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64

120



msfnyAURsIMSArIANLrU:RINUauIdohUNIeUwAIRSUAUMEGausnuinuluIBENSUlEeNg / ansoR nsorosssl

'
=

aulauarsaniulunslduatndindusinuinung falanfaunaunisdtamalulataasdgeans aziwivléon

o

aqiiuggeengdoulnniinissaniumalulad (TAM) snnau aunsnldinalulatlunisandud@auinnan

Ce

o

fasengadenow (Gaoiwa inaduinds, 2558) uazdsilviruai lunseaniumaluladfulaauulasliuina
(87A1ELUAT QNaY wazimany Sageitiu, 2560) WarnuiadedouilszaunianisnaialANguiusAanqs
U o a o v U} 1 d‘ o o v 1 o

AadNIAnAN T el WA TUALIN g TaNs N U IN L e NN s aNd U geane wudndadedaulssannig

nsnaandANANTUSAe A NFeIn sAUANaIzLe NI dUAWINgdansneuIN U eI T aNdMEL

geang lun Mundndusiiauduiuslusudydnsn dousadanuduiusiu@resiunds uazsu

Q

©32pe

° o

N3ANLETNNIAA A HANANAUT luAuguILLAZIW AN S uARUBINUNAY BtielilId AN 9adin

N32AL 0.05 AaAAREIALNNTANITRY BANT T1eYATIA uazaunuw anafin (2560) ANN1sANEAAAL

I3

o Ay ¥ =K ¥ o ¥ a o ol @ o &
gﬂ LULNITUILAYD L'J‘]JV]HQ\?@’W&I@’WN’WQL‘H’]GQVLQ Inetlaqedoutlszaun1an1InaIAA T UNARA T N AN NANAUS

sanisdnldiuaesgenns nan1sAnmn wudn aunpsasnReINaTiuiaiau dyaneal larsurietjusas

o

-ﬂl o G5 < 1 = ) ¥ 1 d-ij o d-&j
aemunnetaauiazsiiuninsgiuaina wedinde dueduuazlanausioaunnseaInanunds aNunas
Y @ £ oAl R o = XA 1 o a = o o cao v
AedudnuInuTeu ITudNAg 1iTeAIMABY TRNALNTANENINNUITANUNAIA AR LA NENAUEALAY
dautszaunienisnana wananil aigimd saacie (w.1).1).) esunedinslddydnenizlninazaimisadan
ananuunnaliggeengdnlalding whsiusuideues siaws s16slaR (2559) Anwdautlszaunia
= ' a o = Y a o . o = o o co

nInaandnasengAnssunsindulaliuedndindu nudndadadaudszannanisnainilaauduiusiu

a v a Y a o o % S
ngAnssunssindulaliuedndiadu Tnaaniviladeniesusaiuaznisdadsunise

6.2 #5llnannsian

a o

niddeiiunuddendneineiinisinasinudnsuzielndindudungdensadiuinung
d‘ o % o [ =2 =2 o ' ¥ J o -8 v v
Munzaniuauseanisdmivggeeny warAnmnedadesing o) Wun dadedssainsmans dadasiounis
ganiumalulat waziladududszannianisnaindilamnuduiusiuannseanisgudnsnziednandi

1% 1 ¥ A 1
mumg&ﬁfammm%qmqm'ﬂm

[%
=1

anmsinmideyaiiugu asdlddn dgeengdeulunjifiudinistuedndwdudumgdensaiy

a

%@mmﬁﬂizimﬂmmﬁw?ﬂmﬂumiﬁmr;i@é’umg’ﬁ@mn fvfenaz 41.99 Weseunutsnfiufenana
ﬁmmi@mﬁnwmumﬂwaLmﬁuﬁmmmuﬁuﬁ@mm WATUINAU @mﬁﬂwmmﬂ\umﬂwamﬁuﬁ WMNNTAN
dwiudgeangdrumsseniumalulad (TAM) wudndefigigeanyfesnsuniigeludnumssesiumalulad
(TAM) Tunsluelndiadudungdansadiuluung As Arudialunisldau nanae naadiduatlndiedu

v < v K a o % -ﬂl 1 -ﬂl % k73
FANAEAINTIALIY mmimmmLmﬂwaLmuvlmﬂwv;nmqmu‘iumﬂ Wwannulnaaudaunsn el

v
o a o =

wanduldviug duneunisamaidewasdodldnuueUnawdunie ldduden arnnsanadumngdensals
Pauazandaliddasldanunengy uananidyansaiizaglninssliianyuarsmidanielunel

a o v d‘ dl o dl o Yo =3 ' 1 = ¥ v
W@Lﬂ“ﬁuﬁ]'ﬂ\‘i@'ﬂﬂ']"]lmll’]ﬁm‘ﬁﬂL‘WHVWHIWH"]‘HWH\YIHLL@ZL‘MNWZ@Nﬁ]'ﬂﬂﬂi‘Li‘ﬂu?ﬂuﬂ’lﬂﬁﬁﬂu TANANHINUNT

1
a

SufilesTamin 1oy &enfdgeengdesnisdsslamiannnislduelndipdudumgdansnunign Ae ualwaiadu

a

ansntaginANAzAInaLg luNsAuMRnsegaNsanegUsnlNAanIfiAWe AaNIDEENgTaNnTY

\
a

Tiuiiulnune uazuatnandudosuansiegnfoniuasinsdwivasgiansnnag Indnganumiunisqaiia

wiialidesiansfiase Tudiusesgndnezaesuelndinduivnnzand iuggeangdudaulssannia

NIARIA NUIRINEGeangsiaenisnInigadmiusudeulszanniinimain Ae 1eanenisdnamie

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64

121



msfnwAUABIMSArIANUIU:RINUAVITohUNIeUwAInGUAUMEGeusnunulLIedNSULEVeNE / dnsoR nsososssl

1% |

TpeAualnapduasfaa18170 19 lea sz i0S way Android HianaRARaE Ut aNsnNNAINUANE

a

'
a

FOIRINIANUAD ANULARSTT BaNfgaangFaanislusunaninEiun

'
a [

" da o o
4m Aa LNy Iugjmunsdniu

q 3 a

nEnaedudd 1nafamlidana lulatnaiadundslauialug sruneadudiie uaznieluwannaiadud

2

A o ¥ a o A | v o ' Y1 ¥ = o o el ' 2 =R '
m%\imﬂ’mmﬂwaLmummmmﬂ’mmwmﬂﬂmm LL@%W@\?Nﬂ’]ﬁ‘ﬂ?31°T.1’1@NWHﬁVN’]EI[ﬂ@ﬂ’]ﬁ‘L“H’m\mQN

3

lanauiafanidu 1y 191 (wRsaume)ie), 1193 nsdliBnaniiawes llaisaAungdannindnga 15
v

—

3818 FupuanEriIzansansldnueLnadudugdensndmiudgeans wudngluuuuas

q

L3
e

¥ A

WUNABIANET (Fonts) ﬁmmmuf;i@m?@'mzimﬁ*u%qmﬂ A8 TH SarabunPSK 2110 22 pt A9 NUVAILAY

]

o o o o o -

AsnenesresueLnanduTiinWEgeengaumuazteadiuiniau Ae #unddunsinnesdsn dydnwnl
(Icon) ﬁdmﬁiﬂmaﬁ'@mmu:aﬂwaLmﬁuﬁumfg’&ﬁﬂuma‘?ﬂm”mziz_gqmg fegUnindszney 4
aguuanmageUsaNNAgIUNNIeY wudn adedutszansanans dadusuniseeniumalulad
(TAM) LLmﬁﬂﬁTﬂzdfauﬂimum\immmmﬁmwzﬁ”mﬁuﬁﬁumwrﬁ”m\‘imi@mﬁﬂwmzﬁmmmuﬁﬁﬁumﬂﬁmu
LL@ﬂwﬁmf’ﬁuﬁumfg’ﬁ@mmr:hu‘ﬂmuwzﬁﬁm”uézgﬂ@m%ﬁgﬂmemmmxﬁfm‘”ﬂm Fumaiiunda wardeyanwal

(Icon) NezduiadAty 0.05

7. daiguasuzdniunisiaeluawanuaslsslagiunlasuainmsanmn
7.1 TalduaLusdIusunN1sIaE luauAn
711 maﬁm@ﬁnmﬁ@@”ﬁﬁluj fuanwilaanniladanisaesiumalulad (TAM) duladadau
172/UNNN17AANA (4Ps’ Marketing)

3

7.1.2 posiimaiaunsusinwelnairdudumgdensa uazinnismagaunisldauiuggeang

]

4 o u ay s oo < d ey s o d
Wagumnzaniuggeangvse i Hdaulnundasudlolflgs e lildualndiedunmunzanuaznsasie
ANABIN1INNTIE UL geane)

7.1.3 nmaAnmafiHidunisAnsdeiuin asiansaneddadsguininiie liladaga i
= a = v o > a o v L )
an PamnsneduneRenluresraNfiesnisnuanEE (Features) lunsldauualnandusumngaensnnng
Tunsdmiudgeanglfacnadlszanininuinau udsihdayamaitiundsznauiu e i uuninigan
ununsREUuaLNAATuAIN g taN i uTune Tuszazanasia i

7.2 dselaguilasuainnisdnen

7.2.1 filsznaunisdnunisiamn unsuatnaladuanunsatiiuaniside sy nsld
dl o A o a o % W} a o d‘ V% o v
Watfutlpvsaimuuenawndudumngdeansouaziatnanduau o Wwanzaniunisldan uazmsanis
ANNFIBNNITUDIEEIBNY

7.2.2 i imauannduRussznd wiladeNdinase AvufeIn1sAUAN B IMNN L AN AT

nsldeunetnanduiungdensnruinunadmiuggeens

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64

122



msfnyAURsIMSArIANLrU:RINUauIdohUNIeUwAIRSUAUMEGausnuinuluIBENSUlEeNg / ansoR nsorosssl

LaNA9A19D
nInnanT9ggens. (2562). anaggeerveatlszinalng 77. Fruisle 20 uneew 2563, AN
http://www.dop.go.th/th/know/1/275.
90U ANINATIA. (2559). nwﬁm:mwz]i?mimm??v'émm”um?ﬂ'\iﬁaﬁ@wﬁmu@ﬂwﬁmﬁuZ@ﬁﬂ/mg@omg.
AneninusAaLANERTUUNTIUGIR A0NTWTUNANMULTUINIANGRS.
q179990U NNNAD wATANIU aeen. (2552). nnsluazanudainsdinaluladansaumauaznisaeanses

ﬁj@d@ﬁﬂiumL‘Vlﬁm@‘ﬂ@ul,l,ﬁu. Journal of Information Science, 27(1-3), 79-88.

a q

o

WAnANG Yayileniady. (2560). Tadeiiavswasenseensuns ueLamdilaveedgents. maduain
BasrLivnIgsNiaNvudin uvninendasnasigdes i,

101817 aaamﬂxiw%riﬁmm&mﬁ WANAART WAZFANS #1310y ANART. (2561). fadefiuasanisiaeniuianig
AUAKgIRTE UL NAAEY. N19lsvgNRTINIgTE LTI dapnpnanfimnsesed 14.
NUINENAESTAYTENIE.

1519 Neyauledu. (2557). n7?ﬁm:mwumm”c;@”m:f?ﬁlmﬁmwmwi”ummm;ﬁwmcj@quuu@ﬂmﬁ
ipauT. nsdupdndasy ey ToUcm WMNINENAENTINN.

Taimd saaeil. (w.d.4). wqﬁmﬁwmﬂﬂﬁmxmwﬁmLﬁuﬁfm'@u@ﬂwﬁmﬂ”u LINE v89i/ssa19is1sdsam
NPNUNNNNIUAT. ﬁuLﬁl‘ﬂ 22 A9NAN 2564, AN http://203.131.210.100/ejournal/?page_id=570.

811 adah. (2561). @'ouﬂ?mm'zxin’)smmmn”umm”mﬁu‘l@%%@mﬂum’ﬁ@zvmmmﬂsmwu?u@”qm‘“mwﬂja‘fmf;a‘.
AN U AAL AN ARTNMNLTUTR NUANENREILNEN,

soyansnl guunyasal. (2562). Wqﬁniim’]iﬁmau‘l@%@auﬁﬁshul,ﬂdiﬂﬂf]mﬁ”mm@ui@ﬁmaqﬁq\imqn@jum-
ﬁymuﬁ 9174139N8IN199AN7, 6(2), 175-188.

FUANT 3NAFTR. (2559). ﬂ@@”ﬂﬁouﬂimmwn7mmmﬁﬁm@ﬁi@wqﬁmmms*m”m?m%’Z%’m/wﬁm"ﬂ”u?ummm

A o

Tzausuiivin luaangamnaiuag. nadupdndasy Ususgananmiudia sunanendamalulat

PTHIAATTYL.

Aaa

81ANFIUAT NVDT UaTTINaNY Jegailiu. (2560). tladanianinasamdnnsalaluniseeniuLizn1sgunInEIL
Insdwiindeunaesdigeany. Veridian E-Journal, 10(3), 548-566.

aa o 4 £

FRng Ty A Tmd uazaniu aaan. (2560). sluuunsiaueliunggeengaisndnneld nadiAnm

o

fA90ne ANIRQUAIITEN. 99989530191 INUI N AN IFEAME T, 11(3), 276-292.

WaAST FunseToung sl 9By uazlanin giusty. (2562). Tumaniszaniumatulad: nangunsld
walulatl NodeMCU lTunisaaunulsamnzidalutlsyinalne. 99581907907y Tuasnisannis
NVINENABNNIAITAIN, 12(1), 42-54.

WINN LEN. (2561). uaLWAATUYBIALGNTE @mmmﬂzmnmmﬂuuﬂawﬁo. Mudle 26 Funnau
2563, a1N https://www.posttoday.com/economy/news/547818.

woenas Insiyael. (2563). nsguagigaang (Eiderly care). Auiile 2 fusnen 2563, A n
https://bit.ly/2ESJ4JY.

WNABT AU, (2559). Lmeqmsﬁmemwwam%uuu‘imﬁwﬁﬁ@ﬁ@ém%ut}’qqmﬂ. 91778193777

UNANENALB AT FUEITY aUUANeAanTuaziATulag, 10(3), 55-62.

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64

123



msfnwAUABIMSArIANUIU:RINUAVITohUNIeUwAInGUAUMEGeusnunulLIedNSULEVeNE / dnsoR nsososssl

1 2
o a g 1 o

NUNIA LANYIANN. (2557). tTadeiiavuasianausiilasungangsunisld Cloud Storage Twsssill Software-
as-a-Service (SaaS) VBINUNNIUEIANONTU HUIANUIIATHTNIAYDINFUNANNIUAT. N1FAUATY
8492 LINNIFINANMTUTNR NUNINENAENTINN.

o

g7 @ernan Tnand §0d357 uazningen quans. (2561). fTadamnelszansmans dademnisasinen way
daulszaumanemanaiduasianiaindulavieadion: nmadaamzinuisalngdusnnisinmed
BANIU. N19LFLTHITINITUALUUAUBNANIUITINF92ALTIA UTCC Academic Day pfail 2. 8
RUIE 2561. NVINEAEENI9A7 e, 1580-1598.

QAR WNETNR. (2561). tadedauL/szannismnaim (4P) ABvENasanI2iARL 19 LARA AN M09
gisIngnszarzn@en lusuvyey A9UIaNgMNNILAT. NN9AUATIBATT UTMsganaNmTIudie
NMINEAALN.

Jasnsnl TalAnwg. (2562). deAuggeang: fadtnsnanafiasulyl. Journal of MCU Nakhondhat, 6(1),

38 - 54.

1T997 NATHAN. (2558). UWIAA Lzﬂgwqwﬁﬁlﬁéqn‘”ﬂ@”ﬂwmxwwﬂs‘m’mmmm% 2016. fuidle 5 WEHNAN
2564, AN http://learningofpublic.blogspot.com/2015/09/blogpost_11.html.

Jnana inpdealnea. (2558). m?ﬁm_«f’mmmw@qﬂyﬁlwmmuYufyuvmmﬂwﬁm%‘”uﬁm?"mj@omg/.
NM2AUAINBATT INEANANINUNLTTUTR NIINEIFUNTINN.

ANLNRLNNIIANTNTAAR. (2561). AWUSO Society 4.0 uriusideialagiini. E-Magazine of College of
Management Mahidol University (CMMU). ﬁ'ul,ﬁl‘ﬂ 30 fuENeU 2563, AN https://goo.gliwg9AJF.

AIAN Anese LaznunnIal LU uNsYR. (2562). gﬂLmumiﬂ@m?quﬁﬂﬁumﬁm%ﬂﬂumﬂ%ﬁm?
zﬁma?mmﬂwamﬁulﬁ@@mmw Gen X. 9wm?u?‘wﬁs‘giﬁ@ﬁ?‘m?uwﬁfim 10(2), 78 -92.

dniinauadAusieni. (2561). adALlszansanans. duidle 27 fuanen 2563, a1
http://statbbi.nso.go.th/staticreport/page/sector/th/01.aspx.

48181 AU, (2562). mm@m‘”mmTuf@ﬁﬁf’m@m’@mm”mﬁu2@%?@ﬁuﬁm@u?@u’wm;j@omg. Anentinug
1INNI9INANVNTUTNR NUINLAEULIAT.

4283 YoYUl uaz N9AT A RTNIIEBU, (2562). BYNBNATEIAMUNINTZULENTAUNA
AUNINLTNTT UazAuNIWdeiieAUAaANdesanisldiu nnsfudsslond uaznisueaniy nagld
mmwumaﬁmim%ga%Lﬁnm@ﬁn@’mmﬁwﬁﬁﬁl@@mmmu@@mmﬂizmﬁhﬂ. RMUTT
Global Business and Economics Review, 14(1), 73 - 90.

AULYIYN LATEAUS LAzaRLTn] NATNN (2563). NsRauILLaLnALATUA MFLAUMINANNLLIENNS
gransnuuszuLLuiaulay nsdiinm: mAnralenangldne Smingsaan. 219477
NYHEIAAATUAZAIANAIANT NYIINEIALIITANATA, 2(2), 86-104.

DIDUIA NBINTTAN UWASTANIIR NBIAU (2561). NIIANEIAIULIZANYIINNIIAAIA N3

[
o

sausumaulafuazn1sdeansuLLense itNAseN1 A AL a0 A AN LeL WA AT
Shopee. NIAUATIBATLUTUNIINANUTIUTR HUNTNEAUNTUNN.

Ajzen, |., & Fishbein, M. (1975). A Bayesian analysis of attribution processes. Psychological bulletin, 82(2),
261-277.

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64

124



msfnyAURsIMSArIANLrU:RINUauIdohUNIeUwAIRSUAUMEGausnuinuluIBENSUlEeNg / ansoR nsorosssl

Chapromma, J. (2017). Factors Affecting Consumer Choice of 24 Hours Fitness Center in Bangkok.
M.B.A., Thammasat University.

Davis, F.D. (1989). Perceived usefulness, perceived ease of use and user acceptance
of information technology. MIS Quarterly, 13(3), 319 - 339.

Elenia Cristina Carrasco Almao. (2018). Evaluating Mobile Apps Designed for the Elderly People
Based on Available Usability and Accessibility Guidelines. Research paper submitted for the
degree of Master of Science Interactive Digital Media. The university of Dublin.

Gong, S. M., & Lee, W. Y. (2017). Colour preference model for elder and younger groups. Journal of the
International Colour Association, 18, 33 - 42.

Hart, T. A., Chaparo, B. S., & Halcomb, C. G. (2008). Evaluating website for older adults: adherenceto
‘senior-friendly’ guideline and end-user performance. Behaviour & Information Technology,
27(3), 191-199.

Hawthorn, D. (2003). How universal is good design for older users?. Proceedings of the 2003 Conference
on Universal Usability. Canada: ACM SIGCAPH Computers and Physically Handicapped.

Homo, D. (2020). 4P MARKETING uag 4C MARKETING ﬂ'ouwﬂw‘zﬂ’i\m’rim@’)ﬁ)ﬁﬁﬁﬂ’ii

o

ﬁimﬁ)ﬁi’ﬂﬂfﬂﬂ. ﬁuLﬁlﬂ 1 WOBNIAN 2564, AN hitps://www.motiveinfluence.com/blog/194/4P-
Marketing Y38 https://bit.ly/3eFT9rU

Khan, M. T. (2014). The concept of marketing mix and its elements (a conceptual review Paper).
International Journal of information, business and management, 6(2), 95-107.

Kotler, P., & Dupree, J. (1997). Marketing Management: Analysis, Planning, Implementation, and Control,
Test Item File. New York : Prentice Hall.

Kotler, P., & Keller, K. L. (2012). Marketing management (14th ed.). New Jersey: Pearson Prentice Hall.

Likert A. (1932). A technique for the measurements of attitudes. Archives of psychology, 140(22), 5-55.

Manafzadeh, E., & Ramezani, A. (2016). Identifying and prioritizing the effect of marketing mix from the
customer’s perspective (4C) on the competitiveness of insurance companies using DEMATEL
technique: A case study of Tehran Insurance Companies. Marketing and branding research,
3, 86 - 96.

o ¥

MarketingOops. (2562). 12 uxad 1y “ggedt” erguiluiiesnag-1dmalulagine-toseeula-Feuf
21071/71/. ﬁul,ﬁlﬂ 26 NINHIAN 2564, AN https://www.marketingoops.com/reports/
behaviors/getting-older-our-aging-world-ipsos-research/.

National Institute on Aging. (2009). Making your website senior friendly tips from the National Institute on
Aging and the National Library of Medicine. Retrieved December 20, 2013, from
http://www.nlm.nih.gov/pubs/checklist.pdf.

Positioningmag. (2560). Tanaannuinyieaidieadenrii. dudle 9 wnau 2563, a1n https://bit.ly/3gcNauy.

Rogers, E. M. (2003). Diffusion of innovations (5th ed.). New York : Free Press

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64

125



msfnwAUABIMSArIANUIU:RINUAVITohUNIeUwAInGUAUMEGeusnunulLIedNSULEVeNE / dnsoR nsososssl

Rovinelli, R., & Hambleton, R. K. (1976). On the use of content specialists in the assessment of
criterionreferenced test item validity. Washington, D.C. : ERIC.

Sharma, J. (2012). Business statistics. New Delhi : Pearson Education India.

Yamane, T. (1973). Statistics: An Introductory Analysis. Third edition. New York : Harper and Row
Publication.

Yusof, M. F. M., Romli, N., & Yusof, M. F. M. (2014). Design for elderly friendly: Mobile phone application
and design that suitable for elderly. International Journal of Computer Applications, 95(3),

28-31.

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64

126



NM5AFIARDUANNANNUETENINNMNANHAYINAINIALIUN AINAIND bagnAn
MTUANABLAZS B HULBIVINNNAENY NTRANENYINNNNAENUUNUNENALN
The Investigation of Relationship Between Airport Image, Customer Satisfaction,

Word-Of-Mouth and Complaint of Airport : A Case Of Phuket International Airport

Faus aaauaedr
Theeraphan Sanguangwong*

Received : July 10, 2021 Revised : September 29, 2021 Accepted : October 7,2021

UNARSED

7NN AL LADUALAILIN NNV DN TN AT AF BN AL N B LAUNI IR IR AL

' '
@ o

= o & Ay o o o o o o A4 v
'ﬂ@uﬂ’]ﬂﬂ@qﬂwq\? auludednAtuegneBlansasnininansaivinan Ak lEiinaA Nl seivlainetae aing

<

' v ¥
KX

dszaunisnina Wundnviesiien nsAnwafasddngUssasAineAnsaninannuduiusideavn
sewdnannansniinenAau AnuienalagnA nisuensiedsuan uaznisfesFauluyusesaesdld

ada o a

Usns9saArasinanAeusumagie Tnadssdoudsddediunn seanislduuuaauniy
Lﬂum?lmﬁmmmaﬁﬂmLﬁuﬁ?mﬂ@mﬂﬁﬂﬁmL‘ﬁlﬂfmmﬁifmmﬁﬁ’lﬁ?ﬁm:Wif]mmmmummmﬁgLﬁm AU
275 Aaw udnasimazideyass lunaaunislaseaing

HANT93LAINE BN ENANNANUABNENAN e TN IARBNENAAINANRUS TN LR TEMINS
nwaneaiiainAau AEswalagnAn nisuansaldiauan waznsiesFan wudn MwaAnEavinaInIe
enuiansnaneasdsuansaniawalaglnaasuaznisuansei@auan winwansaiitannidanulad
TGN EN ol e br NGV u@ﬂmﬂﬁumwﬁqm%;ﬁmﬂmiﬁ%w%wmmqmmL%\imﬂm'@miu@ﬂﬁi@ﬁqmﬂ
wazANNane laglne a1 s B nENAN19AITIALIEION19504EEU AIUN1INARELIANENANEaN WG

a ¥

nwansaiitainiAauansnandasdsuansanisuanseidauanituanuianalagingas uaz
nwansaiiainAuuiansnanedadeausenisieseuuauienelaglaaans nanisAnunaial
ansni i dfinedfunndneaizesieinisa i ldusnisiacuianela uaziinnisuanse g

R Ay v = 9
TINONHNUDTILTEUANAUBE A

AdIATY ¢ YNaNIALIY NWANE Audswala n1s¥easFau nsuanse

*81979€] ANLYANEINNIAANTT NMANENAUTITAD AR

* Lecturer, Faculty of Management Science, Phuket Rajabhat University



MSASIPAIUANUALITUSS:NG N WaNLNIrhaMAguA WD DanmMMsUsnkiala:SeVISaUBBVTMIMAENU 1 / SSWUS @uUdVF

128

Abstract

Airport was vital in creating the first impression about foreign tourists travelling each destination.
It was assumed that the impressive image of the airport will help create a delightful experience for tourists.
This study examined the influencing the relationship between airport image, customer satisfaction,
positive word-of-mouth and complaint in foreign customers’ perspective in Phuket International Airport.
The quantitative method was used. The research was collected with questionnaire from 275 foreign
customers in Phuket International Airport. The structural equation modeling was employed as the main
method of data analysis.

The results showed direct effect and indirect effect in relationship model between airport image,
customer satisfaction, positive word-of-mouth and complaint. The direct effect showed that the first and
second path way; airport image positively affected on customer satisfaction and positive word-of-mouth.
The third path way, airport image did not influence on complaint. The fourth path way, customer satisfaction
positively affected on positive word-of-mouth. The fifth path way, customer satisfaction negatively affected
on complaint. The indirect path way showed that airport image positively affected on positive word-of-
mouth via customer satisfaction; and airport image negatively affected on complaint via customer satisfaction.
This results can be used to improve the airport image as well as customer’s satisfaction. Moreover,

the customer will be increasing word-of-mouth and reducing complaints.
Keywords : Airport, Image, satisfaction, complaint, word-of-mouth
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2013) nMsAnnauuituansliiiuinauianaladanswanamsadiauansanissisauniannedinaans

=

FegnAnndauienala daundusnldiEsnisdn uazihunendunigisos (Prentice & Kadan, 2019)

=< Y o o < A, o a a ' o « o ay ya v
UANINUU WJ’]NWQW@SLWQHWWL'ﬂumLL‘]JT“VI'L!\W]TQElu’]’éﬁxi’ﬂV]ﬁW@ﬁ‘zﬂfJWQQWW@HHEHLL@&WJ’]NJ’]HﬁvLWﬂﬂWJ?;I

(Hu & Huang, 2011) ﬂﬁ?mumimﬁlﬁﬁmﬂmﬂﬁﬁ?umnvhmmﬂmum%u?miﬂ@mmwaﬁiamimmﬂﬂn

' o

woAnssnluauIAR (Bezerra & Gomes, 2019) flasa1sniiudszaunisninlain denvinlinnmannlaing
walazasdlaeans uazeraazuansaanidanginasulunaausan (Bergel & Brock, 2018) detladeiivinli
flaaanslinanalavinanAgnuisgiuainansneniananimiialy viaussennia aninwandas uazns

BANWLL UWANANUUANHUENINAIAN AINNITLIN1FUINTNL BazA Il upsrasvinannFe Ay

tademin g ldusnislinemels uazdenasiengsnssnlainadszasfnginaansuanseanlsd (Taheri, Olya, Al
& Gannon, 2019) AITRINNINUNIUIFTUNTINAILAAS LTI ﬁﬂ%u?ﬂﬁ:r‘viﬁmmﬁmuﬁﬁmmﬁqw'a%ﬂ@mﬁ
paNdNRLSAantsuansadauan wnglaaansnldiznisvinenniseulinonela denuanangfinssunis

¥ = ' = =< ' | a ¥ = a a | |
Faalau wivnglnaansiiaanuienela danldiinnisfesFen uassAannnisuanang AnssuiaaUseri

AINIALNU ANNTNLNIUITTUNTTNEN9FU ANNAFIUIRINNANENATIHAS

99
a a

ANNFAFIUN 4 ANNane lagnANEnEnan 1RSI LINFensUensaldaLan

%3

ANNFAFIUN 5 AvNane lagnANENEnan 1RSI UsensTeeTE

=2 a % a a = 1 z'/ a a 'ﬂl dl 1 % v
miﬂﬂ‘mlu@mmimmm@@@mmﬁwmmmwwq‘wa%m@mmm\ﬂquwqmmm WNBVIATTIYATNAIING
v o ©° o i

> v = o Y o = = o £ oo o
WJ’]NLﬂﬂi@ﬂ’]?[ﬂﬁ@ul@ﬂ’]ﬂﬂ@d%@ﬂﬁ’ﬂ“ﬁU?ﬂﬂi mmww\iwe%Lﬂuﬂ@wmﬂr:yfamwu\mummmﬂmz

wnnisaapAneienazinidnlatennssindulasesgninnisenanineiuazisnis (Kim & Kim, 2015;
Liu & Lee, 2016; Rezaei et al., 2017) AN9ANEURY Prentice way Kadan (2019) WU AN Nalaaaq
Aa A \ a o o Ao § o o A
r:ﬁmﬂmwumammmmmum@uimqummimmimmﬂﬂuﬂmﬂmwmimﬁmﬂmiﬂ@umLﬂ@u@gmumﬂ
UanemaianNanass avsainuFalaas I4U3nNI19vna NI AL WLINIAN AN WANANTUEINLANII AN

nalaresinaasidumaudsdeinussndenuniniznisresineaniAeusenduaslanauN LEFnaedn

£ '
2 o [ % '

\iuAeUNNIANEI289 Chen et al. (2015) FlHdiudnanudieanaladluautlsdeinuindmanudrAysanisin

'
v 1 ¥ 7

WiglneansfuinnirnaesvineniAeuliiingaausos widivinenireuazdnwsenasguItAINazAan

auq a

v
v 1 1 o

wazdiszuunisineanulasasiaf i lilaaanslafuinniarmaniiu wnglasanslifiaauienalasarin

auq

8INALNU ABAARESTU Park waz Park (2018) Nuandliiiiugn mnuianalasasglnsansidudoulsdarun
°o & o v = > a a = a Al 4 =

A NANATATING ANTINUATNITLAAIBANTNNGANITHNA LB WIAR UBNANTUNIANEIYRY Hu
ay Huang (2011) ﬂ”qme‘l,ﬁl,ﬁuummwmmL‘ﬂurﬁf;LL'}J?@Nchwﬂmmmﬁqw'a‘lﬂ;:I‘Emﬂmiiwdwmwﬁﬂwai

wazANsNARaNI I ELEN9INIUEIRAINN9INIA (Air cargo) MnHlasansfuin nanenl uslinewela

o a

pian1313NTg denvinliignAnlaifimonusing wiluneassiudnuglasansiuinnansaluasivenalasions

12 v 1%
a =< @ o

a o ¥ v A o =2 o rzd =< o
uIng WZV]’]ﬂlﬁQﬂﬂﬁﬁJﬂ'mﬁJﬂﬂﬂ@\i‘ﬂu ﬂ\‘iuuﬂ"liﬂﬂ‘]ﬂ"lﬂ%\‘iu@\mﬁ’&ﬂ‘]_lﬂQ’]ﬁJW\?W’fﬂ@ﬁﬁﬂﬂ@’]ﬂuﬂquZWQLL‘ﬂi‘

a

delusgndnenndnsnivineniAauuaznginssunssindulazesglnaanslueuan AeiiReisannsgiu

=] A
NITANIAD

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
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ANNFIFIUN 6 NndnwaiineniAauNENENanedenTaLINFenIsLaNsed NN
A Nanaladlneans
ANNAFIWN 7 nndnEniineniAeuRENENANNERTNALFEN T BTN WA INAY

nalaglnaans

[ %

nsAnsATItiNe I ANANRUS TN AN EinaINAsw ANNewalagnAn nsuansiads

van waznisfasizaulugunesdldisnsmass T Aresine N AL uWWE AR n1sAnATIEld g uuy

'
a v L4

Tmaanginssuglagans Eusuainnisiug (Cognitive) uansaanlnenisiuininanwnidanasiananuidn

Y

(Affective) MARTUMAINIITLTHIUNTuARsEaNANE N ANssnRenalavFe ldanala uasinunengnssn
. Y vy 2 " a Y Al )
auAR (Future behavior) 1a3gnénlagaanisuansaanianisuansaidieuan waznisiasFau (Hussain et al.,

2015) a1NN1INUNIUAINENRBFILnd19faulsANgata9anassaunssn lueam mﬂﬁﬁmuuﬁﬂmmm

=< o o Y ‘ﬂl ' J 2 é’ o Y ya o K o a a o o o
NM9IANE AT NNANININAUNTINT LA A AIN I MUANTALLUI ANTAIN1TIAY ﬂ\‘iLL@@\iﬂ\igﬂﬂW‘W

al

gznay 1

sunwdsznau 1

NFALLWIAAURINIGIAE

nl1suan

FLTILAN

=
AITNAN

ANNANEDL

w1e1nA nalagnen

nng

% =
TANLTEILS

aa o a a o
3. AENITAILUUNIFIAE
3.1 NFEUIUNMSTUAZIBNITIRANNANAIDENN Usvrnsi L lun1sdaaiail liud dnvieaiien

)
Y a =

196w ANRaNgNInndn 18 Taldusnamendusendrelszng i viraniAe g fga n1sivue

[ T
vddslsz

WANgNARLNIRINIAN AT GeldinaTian Sz ilunasunislasanisaing (Structural equation
model analysis) AIFDINUUATUIANGNFRDEINNTBINIANENAINNTLTTHI A NI TABTULL Maximum
likelihood Aa1NULWIAALBY Hair, Anderson, Babin, 4az Anderson (2014) uagldinalianisgungusinasinauuy

azpan (Convenience sampling) dafiudiaya oy qaasaanilidaiAunesd1ingunmanudn-aaniies

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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Tnaanfiunaifivdeyassudneiianfuareniingreaneunnaian w.A. 2563 nasaintiu §idunnaaeudeys
dnve o - v v dyas o A v
nasundunedssifliuanuasudouresdeys GelAFundunnaIuam 330 ga usileniaaaudeyaind
oal o a S| v = | o A o 14 ' a (57
paNaNYIiiaaU 275 90 Anduferar 83.33 Tauluswinineniuliuarminzansenisimanzideys
(Hair et al., 2010)
o o o = v oo o 4 A ao Py

3.2 mednAmuansuzrasnuls nsAnmafillfuuuseuanduinTediedds Tnaldianis
uwilandu (Translated back) Tudunauusnliindanisuladeasininainssunssnluennannimdang
unienlng wdsaniuasliddasmdnauudanduainnen inefuniwdange udoasligdeaoy
AU 3 AU FITIRABLANNABAARBILATANYNARIesuLLAunMnaui I da3e nnsAnm AFstiuL

v o

saniflu 5 nau Hud peudl 1 dayadauypratesdldiini peud 2 nmdneniieneeu laafifason
79U 8 18 %Qﬁmlﬂ@ﬁ@ﬁ’m’m@’m Pantouvakis lag Renzi (2016) Las Hussain et al. (2015) m’au‘ﬁ 3
Auanalagnén TnefidaAininanuan 8 4a Fesnulastasnanuann Hussain et al. (2015) WAz Ariffin
WA Yahaya (2013) AEUT 4 nsUanseidaLan Taefidasnonaniau 3 48 fednulasdesanuann Liv uay
Lee (2016) Waz Zeithaml, Parasuraman, Waz Berry (1990) LazAauR 5 e¥esieu Tnafidasnanusiuu 3
fia FesauLlasdiasnnuann Hussain et al. (2015) Wax Zeithaml et al. (1990) atdn sz aaadluwLL
IAenmauuULBiAMm (Likert scale) 7 szt Tne 7 sinefls nanfige uaz 1 viunefa faeiige

3.3 ANAITaNULATANNLTIENATS ﬂ’]iﬁﬂ‘tﬂﬂ%ﬂﬁvl,ﬁ?ﬂﬁu%mﬂ@@’mﬂ@:uﬁ'mEi’N 11U 30 AL
ienageUANANLFesuTe LA LANMIT9EY AasnismageLvnAndLLssAvELearinAseuLiA
(Cronbach’s Ol coefficient: QL) Fathnaueiluntafiansan e o 1esdesnuusasdudesnnngn 0.70 uda
ﬂi?‘uﬂg\‘iLmumumuLﬁﬂlﬁﬁmwzﬁwitﬁ wdrasthuuuasunnetiuanysaistiunisifivdayaiungs
ﬁq@mmfaiﬂuﬁamnLﬁuifm&@muﬁquﬁwm@ummL%ﬁumzmmLﬁﬂqmﬁﬂﬂ%\‘iﬁfmmﬁmmzﬁ
p9ALszNaLEENE (Confirmatory factor analysis: CFA)

3.4 gAANLTluN9Iee mﬁLmﬁzﬁ%’mﬂm%”mﬁ*‘um@ﬁﬂmﬂ%ﬁlﬁﬂmmuéﬁL%gﬂmmaﬁ

aa a

InensTeituneuusn i nnMAmzian A danssniun (Descriptive statistics) 1w Avud Seeas Aas

uwazdrudeauunnggiu ieesunadnwuzassdeyaitiosiu uariuneusenn ldndmmzilunaaunis
Tn394%14 (Structural equation modeling) tNeaRLNEIANANRUT Iz WAL seN TR seaed] WATANNA T
soalisunsndidaginieans

o a o =

4. HIRANENN5I8LAzN19aNls8uA

dayanaliaaangusisatinauansuasiBanfennand 4-1 uaasliiviudn Jlideyaldndaumame
wazwAegawin o) fiu AnluFesas 49.1 sia 50.9 Hengiade 36.24 T daulngjaunisfnwseiufsoyones
095901 TAun gendniBoyanss uazsnndniBoyanssaiuansy Janingsnadeusa sesaaunlaun wilnew
1RINABNTURATINIUTIBNNIATTAINAAL donlugiumnaiennaeu waztsznaugsna Auafu
o ' dl dl v Y o [ =2 :‘/ d’ld o = o [ o 4 U
unvieafiendlidayad miunisdnmafeiidaiuon 33 Usyme Foearsugeqaanuau 5 szmeusn Taun
Bke AU anigaRiEng ans1e1wnAng uararil uaziianuuaiailduineinenAe W inAY 5.45 AT

N iANdN L AN TaNANUsse NIl sdunm 4 Aoutls LAAYAIAITIG 1 WL

&
o

Aduilsz@vaanduiusuuuiie fduansnmansaiiainidanu pnuinaladinaans uaznisuansie
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\FeuanianudnRns uianpaaiulugsuan Hanegseidng 0.726 Dis 0.826 dauAdniss@nsandusiug
wuiefdurasnnansniiainisay aanuianelaglasans uaznisuensiedeuansanisieciFeull
ANANAUS luRAnmnsaiudn ludean JA1etiszidng -0.169 T -0.265 wanantiusaulsianuniaiiedn

FYUIN 4.92 - 5.57

A1519 1 ANGNUTZANTANANAUS m'mﬁﬂLL@zmuLﬁmmummgmmmﬁf;LLﬂif&“\imm

Aauls ALaRY dwﬁmmummg']u 1. 2. 3. 4.
1. PMIWANHINaINIALINL 5.57 994 1
2. aruianelaginaans 5.51 1.029 730" 1
3. NIsuaNAaLEILIN 5.55 1.140 7260 826 1
4. n¥asdeu 4.92 1.296 262" -265 -169 1

Az Elnan3dn laRAsTeeALlsna LT ety Lﬁ'ﬂmfmmummgnﬁmmmmu
gasTuinaannsasaaiada NI sanAn e flssnet e asagetaLfuusnveefatia
mqwﬁ N13NANTUIANADAARBINANNALITNIN IAAN AN Chi-square = 542.597 (p < .000),
df = 205, CFI = 0.928, TLI = 0.915, RMSEA = 0.089, SRMR = 0.056 3 sfifiuinsudlsdainaiidnuon 4
LAnITEaBEAFIANIaT 2 TEun Fautlsusn Andnmniine N Aenul fulsaisnuau 8 #a SANTnuTn
BNALTENALINIAIFIUITUINS 0.760 - 0.896 drusutlafiang paneneladlneans fiaulaieTsuan 8 ¢
ﬁﬂ'ﬁﬁmﬁnmﬁﬂi:ﬂ@ummﬁmamdw 0.780 - 0.891 HananthuaLlsfignu nsuansedenn fautlsied
AU 3 A0 ﬁmﬁ’mﬁﬂmﬁﬂazﬂ@ummﬁsmiwdw 0.871 — 0.945 UpzFauLlsRa Nnseaidey fautlnied
AU 3 B0 ﬁmfxmﬁnmﬁﬂi:n@ummﬂmiwdw 0.725-0.921

MFAATZRANITiE Fadenndes (Convergence validity) fifansaunann AedgAuuLlstsy
ﬁmﬂmiﬁ (Average variance extracted: AVE) LL@:mmﬁ@ﬁummmﬁq Li9uels (Composite reliability: CR)
FaHAn AVE A2sEANLANAY1 0.5 Wa¥An CR AasilAninnndn 0.60 a1nm1sned 2 uaaaliisiudn nwdnmnl
¥INBIN"FARNL AVE = 0.68 Waz CR = 0.94 dauadiuienalaglaasans AVE = 0.68 uaz CR = 0.94 yaNANiL
ANILANARBIEILIAN AVE = 0.80 LAZ CR = 0.92 LAYN7384(381 AVE = 0.72 Ua¢ CR = 0.88 S9tnunnal
v;ﬂr?TfaLLﬂﬁ\m%mﬂiﬁdﬂﬁTﬁmeﬂr?Tfammim_i\i%ﬁTfaLLﬂizﬁ"\immiﬁLﬂuLﬂnmw leRansourndudszanauaarh
PRIATAULNA (OL) FadaadiAnunnngn 0.70 Han1siAmziuanslifiuin o fiAnszmdng 0.88 - 0.95

o o o

awnsnasunglfdnsaaiaisunngnsiasiazidaield

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
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A1519 2 NN9ALATIZRIAL s Na LT s

Antinmin
sauls daAu asAlsznau z
AT
NWANBAIYINANAENY AVE = .68; CR = .94; O = .947
1. vhemAsuiipahidede 0.845 37.334*
2. yhemaguianuiiuiieandn 0.833 37.115%*
3. e uianuduwinnssy 0.797 31.953**
4. eneenuliandsenadaundinaans i apineauilaensisy 0.760 25.636**
5. vieneuliifusAglasansatnawinfsui 0.778 27.368"*
6. vhainAauaianndseivlaliwnginaans 0.838 37.859***
7. vhemAeuipnazaanaLIg 0.830 36.664***
8. vi'vmmﬂmuﬁmm’?m@%g@lﬁuﬁtﬁmﬂmﬂ@ﬂfjﬂa%ﬁa 0.896 53.685*
ANNNINALAELAE|aNT AVE = .68; CR = .94; O = .947
1. vihanagwin g laeansidnTlAgua 0.781 27.724**
2. yhemAuaiannianelalinudlagans 0.813 32.948***
3. vhemAsuiinisliiInsatniun 0.787 28.695***
4. e utrsFsinaRanysaiuuyluaaione lasesdTaaans 0.780 27.767**
5. vieniAguiinisuinisnisdanisldnuginaanssiasnig 0.891 55.683**
6.  vnenAsuININULENII g siaaAd NN 1A 0.794 29,524+
7. vihemasuteaidasraunisallud iunglaeans 0.875 49.098"**
8. pouitenelalngmanionus 0.873 48.600**
nsuansaLdIuIn AVE = 80; CR = .92; O = .940
1. SuazuusivhenAsis iU iasansaudy | 0.945 70.227**
2. @Yu%vjmﬁmﬁiﬁqﬁ y Rt A s sAedenuee 0.871 44.018***
3. éu@zmmﬁQLﬂﬂﬁnwniﬁLﬁiu y vevhen A WL ALEY I 0.872 44.250**
nMsSaaFau AVE = .72; CR = .88; O = .884
1. fuazdesluwinenmanuwisiecnaiunenis 0.725 20.261***
2. ﬁu’%mmﬁ\ﬁﬁ’]’mmﬂﬂ’]uLLﬁﬂfﬁuLLdﬂu 0.883 37.935**
3. @Tu%ﬁ?ﬂaGﬁﬂuﬂﬁmmﬂmum\aﬁiﬁﬁqﬂLLﬁﬂfym?iLﬁmf‘ﬁu 0.921 42.608**

natiasilnaaunslasaaiaiednmmanuduiusaesdiadasing o oalusunsudidag
NNEDR HANTTATIAADLAINALARBINANN AU INAATAT WL Chi-square = 742.165 (p < .000), df =
205, CFl = 0.889, TLI = 0.875, RMSEA = 0.108, SRMR = 0.059 &aflaffivnafinfilairiumadeiivun as
Frfululmaanumannisiifansanlunisiunn s fine s datiliulueg (Modification indices: MI)
AAmae lugLATIWNIASE Y (Standardized residual) memmé’mﬁuLLmemmmqwﬁ‘ﬁ’mumﬁﬁﬂ
fiae Fannsdnenaseilliiulunadou 7 A FailAndaiimnaenndemnauniuresiuaalngsaumdeann
UsuuATuing wazthiauameasidandanianed 3 Usenauidasn Chi-square = 545.825 (p < .000), df = 196,
CFl =0.928, TLI = 0.915, RMSEA = 0.089, SRMR = 0.048 LandliiiiuinTuinaianugaanadaanaunai

o

udayaidailsrans (Hair et al., 2014)

NsasMSUrUBIa:MSIANIS UM3NeNdeumansniu
Un 13 aUUA 4 n.A-s.n. 64
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A1519 3 NN9AATANATTANdaARAeINaNnaLaadllAA LAt

LU naudsu Qmams a5y Amams
WANTTUN NANTUN
Chi-square 742.165 545.825
(p <.000) _ (p < .000) )
df 205 - 196 -
Chi-square/df <5 3.62 Talsinu 2.78 N1
CFI > 0.90 0.889 Tadsinu 0.928 BN
TLI >0.90 0.875 Tadsinu 0.915 BN
RMSEA <0.10 0.108 Taiginu 0.089 NIU
SRMR <0.08 0.059 N1 0.048 N1

ANBRIEANNANAUTAINNNTIR I TNInAaNN 19 TANATILAAIAgLNNLITNAL 2 uATAI19I9 4
fiNTIAEEUANBYENANIINT AVFNANNIERN LAZANBNAIIN WLAN NNIATINEBLANBYNENANINATIAIUIU 5
VAUNIG WU mwz‘v”ﬂmivhmmmmuﬁ%w%wamqmqL?ﬁqmﬂﬁiﬂmmﬁthﬁﬁmms (B=0.754,p <
.000) MwansnlvinanAguEnENanRsIdsLansanisuansaduan (B= 0.140, p < .05) winwanenl
nanAanulidaninantemssAanisfas@ey (= 0.005, p > .05) u@ﬂmﬂﬁumquﬁm@‘l@rﬁmmaﬁ
ansnanemsuisuansAenisuansedauan (B= 0.789, p < .000) memmﬁmﬂ%éimmmaﬁ%w%wmmqma‘q
\Feausansfas@au (B=-0.341, p < .000) ‘ffiwﬂﬁumwﬁiﬂm’j@ﬁ 1-2 uazdadt 4-5 Lwiﬂﬁmﬁﬁ@ﬁ' 3

leRansanananansdenmeslumagunislaseainessmineanuduiuiaesnmanenivinannia
SNUABANTUANABENLANIAZ N7 BTN WLINNNANERMNe N AL uRanENanedeNdeLansanisuen
m'm%\mfmmumfmuﬁqm%tﬁmma (B=0.595, p < .000) uaznNANHOITINA N AL UEENENANIIERN
deausianisfesBaunuanienalaglaoans (B=-0.257, p < .000) ﬁamﬁummﬁﬁwwﬁ@ﬁ 6-7

A Nusilaau (R%) sasTunasunislaseaineanuau 3 souls ldun aauivenaladlaaans
FArAuuLstsu (R%) windu 0.569 a5unglidn Ananeavinannideua nnsneiuig AN duiusle
$a818y 56.9 d9un1suansAeLEILINHANANNKLUN (RP) windu 0.809 a3unalsdnananeniinannreu
wazpA e laglinaansainnsnadunamuduius iienay 80.9 uarnisfesFauiAtannuulailsu (R%)
winiy 0.114 asunglddnninansniiennieuuazauianalagdlng a1 saiunsnesuea A NAR RS o

Seeaz 11.4

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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M99 4 TLARANNNTIATIAEN9AN N ANAUS

ANENANAG Answanieaay ANENATIN
1. ANENATAININANHOIYINAI NI ALY 0.754 - 0.754
sapuienalaglneans (z = 23.078**) (z = 23.078**)
2. aNSwalaNNINANEAIInaINIALNY 0.140 0.595 0.735
AANITLANABLTILAN (z = 2.230%) (z = 11.681***) (z = 20.373***)
3. aniwaraanIwAneaivinaIn1AL 0.005 -0.257 -0.252
fan1sFaaiFeu (z=10.048) (z = - 3.485**%) (z =-3.249)
4. gnsnarespnianalaglnaanssie 0.789 - 0.789

ANTLANFAATNLIN
a a = ¢ ]
5. ansnaresnruianalaginuanssie

v a
N177aNLT8I U

(z = 14.284**%)
-0.341

(z=-3.579***)

(z = 14.284**%)
- 0.341

(z=-3.579"%)

sunwdsznau 2
TuLARENN1TIATIRSNS

nNTUANGa

ELaN

Ananmal AN

: >
N1AINIARINY W’r]sl’ﬂ@“ﬂﬁﬂ

nng

v al
IALTEU

o ' a '

nwaneniresgranssunisiudeiduiladandaoudAyetnsdsianissingulasesgnan @
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Abstract

This research aims to test the effects of strategic accounting information systems (SAIS) on the
balanced scorecard performance of four and five and star hotel businesses in Thailand by applying the
concept of contingency theory. The questionnaire was a tool used for data collection from executive
accountants at 118 four and five star hotels businesses in Thailand. Research hypothesis testing using
multiple correlation analysis and multiple regression analysis. The results show that SAIS in the dimension
of competitor management has a significant positive effect and correlation on BSC performance of the
customer perspective, and SAIS in the dimensions of customer management has a significant positive
effecting and correlation on BSC performance in all aspects include the financial perspective, customer
perspective, internal process perspective, and learning and growth perspective. However, SAIS in the
dimensions of service cost management has no significant positive effect and correlation on BSC
performance. The result of the study aimed at hotel business executives to recognize the importance and
benefits of using accounting information systems in strategic organizational management can create a
superior data advantage that leads to building strong business competitiveness and achieving balanced

scorecard performance.

Keywords : Strategic accounting information system, Service cost management, Competitor management,

Customer management, Balance scorecard
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1R9AMTeNuLAzA AN T8N AT NI AEARSUITITRA18ATLENN91U <] (Huang et al., 2013)

a o

Tananazuasulilddudvisatsnislugluuulusivzegudmaunuls (Li & Liu. 2018) il 91134014
< o a = o X
AMMURANNFAFIUN 3 Al
H3: SYULANIAWMANINITTITINAYNS AIUN1I9ANIIYNANHANNANNUSLATNANTZNULTILLN
AUNNFUIIANANITANTUNWTIAAUNIN 1) HUNDIATUNITRY 2) YHNBIFIUGNAT 3) HHNOIAUNTZUIUNNS

el 4) yunessunsBeuFuasimmn
2. HANIFANUUNULTIRRENIN (Balance Scorecard Performance: BSC)

N3TANARLTINNWTIAANIN (Balance Scorecard: BSC) MNENN UHIARRIMFLNIIINUAL

(%
a o Ao

enagng linuesAns Inalfamdnnau (Key Performance indicator: KPI) usadaelunisinnudnuay

Uszifiuna Gannssavin KPI 1y FDITRANNANTAULILANAR ATALIAGNNNNEIN NI R BIAET LT Ry
(Kaplan & Norton, 1992) Tneiutisaaniii 4 yunes P

1) NNBINNAIUN9RU (Financial Perspective: FP) VL8N NTARANN AN T
AINAATY '”Umim?zgmmuLmumwmiﬁu'ﬁﬁmmm'ﬂmwﬁm nsldsylamiannnindauldotnasin

Use@nBnn dnsuanauunuaINnIaaL e lEniNTL funuianas nadsznauniaiianile

%

2) UNBINHIUGNAT (Customer Perspective: CP) N8Il N193ARAN1TANTHWINN I

o o

ANANATYTUNTUITRANS BN IR AN AT AuR e laTaagn A et dauuLianienisaaia

o B

= & Y My LA
ifmmmil,mmmmm’amimg}ﬂﬁﬂﬂﬂﬂ@ﬂﬂqmﬂLu'a\‘i
3) HNN@W}Nﬁﬁuﬂixmum?mﬂu (Internal Process Perspective: PP) PN N1ITANA

naafivaui A NAATyiuNITUsIqNATELLNNIINNURLsr AnEnnuarilszAvna n1sUTunsdnng

= 1

ninenanielusing - NRegldiadselemigegn nezuaunidinan ldanssezinainivun duneu

U

nsUfinwinldetgnsiesmunimnsgu

4) Hummmqﬁmmiﬁﬂuiumﬁwm (Learning and Growth Perspective: LP) 418

o o

n1sdananIIaHiu LR AN Ayiuninennauyed A Avnanin ineuazaudiuey e

A 2 ea o s A Ao a PR , o & v A a \
Vlﬂ{]‘l.l[ﬂ ’3Wuﬁ?ﬁ\ﬂﬂ\jﬂﬂﬁ\wwﬂﬂuﬂwﬂuﬂmLL@zLLﬁ‘\iﬂQqusLuﬂqﬂj‘ﬂug@QlMN ﬂ’]ﬁ‘u’]l’@u@@uﬂquﬁ\@uﬁ\ﬂqﬁ‘iuﬂ “vl

A = % = Ao o
2e19AALAY FINDINNNT LT NATRIAE A4 UN AN AN

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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3. AR IUNUISE
szansnqumAacng

dszansnguanetineildlunsds loun fusmshariydaesganalaususzdu@nnauazinnin

Tudszmalng a1uausaNadu 639 Au (N3vieaiaqwisdsymealng, 2561: Wu'las) wireasieildlun1sias

)|

Wuwuuaauniu (Questionnaire) naigade lidauuusatinnumielilswdid Auau 639 g0 HFuAMLLLA LD
PiANaNysnfnesdayariarun aauan 118 ety Anlludnsneundl 18.47% WellFaumauiudnuou
LLuumumuﬁ@'ﬁﬂﬂ”@ﬂs:ﬂnnm@u[?Tfafafjwﬁwm Tedenmanail Kallis Lay Giglierano (1992) Lay

Thistlethwaite Waz Finlay (1993) liauadn nsdautiugeunnnnsiseseslensnaunauetnetias 18%

= A, o Yy ~ A [N ey X omo ey A o
@Q@zm@qqﬂﬂﬂﬁ"uim NM’mL‘MNW&'&NLL@%LWWW@‘W@&MQLmﬁz‘mj@m@Wﬂiﬂ Iuﬂ’]?u QQ@EI%WEI’]?.I’WLWN@W?’]

U

AALNAUIALANIUNIIAARN (Follow-up) T9N9ZaZIAN IUNNTAAAY AARNNLAZIILIINLLILAR LN TN
90 T4
NSINAUNNANHUEUBIAULS

N199AKAZNNTILUN AN IAAUAUDS IF TN IR UIRINNNINUNILITIDNTTHLALINUARE

k3

nﬂl dl Yo a % 3| v o 1 o a a o v o
nngadaslaglfAtanannunssuunaiiudanoin wiazdoudslunsauuuianniae T lduinein

o

WUUALASY 5 39AU (5-Point Likert Scale) siaust 1 (Hoafige) 09 5 (1 n¥ge) nsdnsulsrasinidqai J
srasialuil
Aauilsadse (Independent Variables)

FTULANIAUMANINNILTY TN ag NS (SAIS) gninmualiidunszuaunisdnnisdayanenistioyd

v

athiauataansaumalunisansunulunisaiiugsia nldaunsndnlagnAuazguaadu vin iR agui
waztEniglua o Tejsiuatiuayunisdndulauidymuardasdelanialunszuaunisdanindainagniies

a9Ans N leatnemaFuaziiugn InedaanuuuNInmTdauLlseanni@n (Rating Scale) a1uaw 15 4a @als
Aputsaaniily 3 FResAUsznan Al 1) AIUN193aNIIEYLLETNNT (AIS) gndnsadaAininauIu 5 4o
MEnfUNSTLIUNIIIILIN 121 TAAILAZNNTIAIIZTFIWY LA NLAZSY WAANIINNNT IHLENIAMNAINTTD
lunnslddayasmmuiinisiunissndulamnagnsaonududtiisuiunu anuaiunsalunisnisinniy
drziinuararuansiunulilininninsguneneld nsdnnisaiugoyidasseianssuiliaiayasii
2) AunnedanIIgutiadu (AIP) gndnsaadesninaiuau 5 4a iNeaiunszuaunissusandeyaguasdun
uilaqiiu nsdszilindnaninnisaitivauaesguts nswasiuusiinanianisaluaediulunais
ANANNNgn uN sl dayag L ruanagns lunsaisaauuanswmtiandnduisuazlasiuguds
' o 1% Py o v v o ° Py = o A o
2elud UaT 3) Fun13dnnisgnén (AIC) gnipsasdesininanuau 5 4e nanfussuunismeniaedeya
AINTLULNITARIA NIFVNE UATNITLTNT N1IATILAIANGHNINNITRULAT G ANTTNTIBIGNATUAAZLTEAN
v a A A 1 £ a ! ¥ All 1% o o ¥ dl ¥ o
nssinduladenvisasatiutimngugndnainemale nsviaudnlatoymignAnuiaeuazaaumands
TnsdienisaineassALsn 9T duAInaUaueIgnAt lua AR
Aaulsnnu (Dependent Variable)
HANIALINWTIRNAENIN (BSC) gninvua iidunisussguanisaiuanuiiaanuanng

o

TneI N

o

TAAU (KPI) ATEUAQNNNNEINNNNTRULAEH I ldn19n1siu iWuesasiafinmuuazissiiung

Tradhrannuuuninsdautlsyannifn (Rating Scale) a1uau 20 dia avlddnusisoaniilu 4 yunes Asil

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64
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o v o

1) YUNBIFUNIRU (FP) gninsnadanininaiuiu 5 4a ingefuianisinanauunuainnisasulsmng

a
'
val =< '

Aauds naiuTnvasseldninan uazen ldarsansailulinudivnng dasanmasesmanisRuga

o Y k4 o

A Ao Y Iy o o A o a 2o
HAZHFIUSNNNITRUNNUAN 2) HNNRIATUQZNAT (CP) ANIAAEITBAININANUIU 5 UD Lﬂ?;lfm‘i_lﬂ'ﬂﬂ’]ﬁ‘vl,ﬂﬁ‘i_lﬂ’]ﬁ‘

azfouivanuienalageanaingnAnegiane NstansuaINgnAn N9AIBLIRIQNANIEIN WATNIANTY

o ¥ o

% | o ¥ T Py Py ° %
1aegnAseluivinldetnesieilios 3) yunesdunszusunisniglu (PP) gndndaadeininduin 5 4e
Waafufanisinisdanianinaananielusing o Idethamunzan ifaauduatuazlilssionigagn
nszuaunIsIn U i Nszaznatfinuus duneunistfifauinlfetiagnsesniuuinsgiu uay

o Y 4 o

4) YNNDIAUNTFEUTUATINWY (LP) gninsiadanninaiuau 5 de ifaaiuaeing avnainnem

a =

2IYAAINT ANNTIUNQYUAE T USITNBIAN TN NAURTIALARLATIseqelalun LS s FauEA vl
Y aa o ° a v A a ' \ = =2 o P Ao o
A31998N19M N0 M aueAuAYTeLTNI U 7 edvsiellies snnelinnsliimaTulag ansaunaAnyiuade

ANNINTBILATRINATA

2
A 1

HRA8 lFINN19R AR LA ATIENLEE NN BN TNAN TN NET—ATNTY UWAZNITUIAN

|
Y

ANITesTeqATRT (Reliability) TneldAnduilaydnauaani (Alpha Coefficient) AMNATURIATALLNA
(Cronbach) WL31 HANAZULWAEEIINN 0.880 - 0.936 %mg"lm:ﬁumnﬂdq 0.7 ugasinarasiiainany
desfugeanansatin U lunafusumadeyaiusymnanguiaedngld (Hair et al., 2010) n1sfiansousn
ANLEN AT 909 A lsznay (Factorial Validity) Iaglinafinn1siasesiassilsznauidatiugis (Confirmatory
Factor Analysis: CFA) WL31 NAANSRILALANAZLULIZIE 0.650 - 0.934 faflszfuunnndn 0.40 ﬁq%m?'m
TN AN TiAnuReansadalnseaiaanuld (Nunnally & Bernstein, 1994) wanani gadulavin
N1INARBLAINNANAEIAINNNT IR LLLLIABLANNNALNT (Non-response bias) AaansnadaLdl (t-test)
Tnahdeyanuannzieu Auauninau mewmmlumirﬁﬁLﬁuﬁqiﬁwmﬂ@mﬁq@ﬂwqﬁzﬁqﬁmmumumu

Sauazdn wuan TddmnuuansinsedeldadnAym1ealia o 924U 0.05 wansdn nsadeidlifiilywineady

ANNNANDENANNANT IHAAULLILAIUDNNAAUNA (Armstrong & Overton, 1977)

A58 1 ANLNUTINaYALsENa LAY ANANNIT AT IaLATaaHa TR

ANUIUNN AdNLscane
Aawils asrsznay waan

(Factor Loadings) (Cronbach’s Alpha)

STULIANIAUNANIN YT AUNIIIANITAUNULTNT (AIS) 650 - .890 .880
STULIANTAUNANNSNTTYT ANUN193ANITAKaNTU (AIP) 849 - .916 908
SLULANTABNAN NS YTRIUNN9AAN99NAN (AIC) 822 -.906 911
HANIANTUIUTIAANNYNDIAUNIIRY (FP) 781 - .899 911
HANIIANENUTIAALNINENBIFUGNAN (CP) 810 - .934 918
HANTITANIUTIAALNINYNBIAUNTTLAUNNN U (PP) 861 -.932 936
HANIA NN UTIR AN TNENBIA N FEUFuaT AU (LP) 842 - .909 919

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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a

AOAN LF LuN15Iae

v
o o

NUIdEAT IR 1AMNNTTAINEIiNNI0 AN RN AINAA LNAN TN LLDNTELILIANTALNA

o

namatlgyddanagninifenanisaivinudnasninesgnalisusussiu@nanauazinae ulsamane

Y o

Fadauaunnsléaeil
Equation 1: FP = B, +[,AIS +B,AIP +B,AIC+B,AGE + B.SIZE +€,
Equation 2: CP = 3, +B,Als + B.AIP + B,AIc+ BAGE + B,,SIZE +€,
Equation 3: PP = B, +B3,,AIs + B,,AIP + B .AIC+B, ,AGE + B,.SIZE + €,
Equation 4: LP = B, + B,,AIS + B, AP+ B ,AIC+[3,,AGE + [3,,SIZE + €,
lartomelss
AIS UNU FTLLANTAWNANINNSLITYT AMUNIIANIIFIUYILENNS
AIP UNU SEULANTARNANINNITYT Aun198anI g8 uaadu

Toy
AIC N 72ULUANTAUNANINNNT o/E],_,I

i AuN199ANITgNAN

FP U1 HANIIANHIBITIAALNIN JNNBIAIUN1TRY

CP UNU HANTIANLHWNITIARLNIN HNNDIATUGNAN

PP W1 NANNTANHUNUINARENITN YHNBIFUNTELUNTANe T
LP Wity HaNM3ALHMNITIARENIN YIS 1LNNEHUT AT AL
FA uni szeizioanm ity

FS U4 211A299NAN17

4. HAANSNISIEUAZNIFaNUs8ua

o

NNIAETEN NANITNUTAIITLLANIAUNANNNITYTEIN AL NS AR ABLANIANTWILTIRALN N

< q

%
a

wa9gsnaszaUAuazina ulssmelng nanisidpasunald Assalii

A58 2 MAzianduiusaesfulssr i saumAnaN sy Tdanagnsiusaulsuanns

AfiuuEnaannaadgInalausszAudnauaziaa ulssmelng

fauwis AIS AIP AIC FP CP PP LG VIFs
X 4.09 4.08 414 3.75 3.94 3.94 3.92
S.D. 71 71 70 65 64 70 67
AlS 1 3.249
AIP 8217 1 5.101
AIC 705" 808" 1 3.142
FP 502" 541" 555" 1
cP 554" 629" 649" 702" 1
PP 4927 521" 608" 638" 822" 1
LG 544" 578" 661" 642" 770" 852" 1

o

~*TrladnAun1eaianazau P<0.05

C)’]S?f’]Sﬂ']SU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64
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g ' o

AINANTN 2 WU ANdNU sz ansaniusaeluszudnedianlsdass luumasfng wuan Hpanuduwus

o o o o o

AUAILLIA N AT 492 - 661 BENINIHANATUNNATANTIZAU 0.05 ANUFUANENLILANDANANAUS

(7

o o o aa o

sendnafauLlsdase AA1Temdng .705-.821 atrelidadAyneaiianszsiu 0.05 Bearan liiiatlym

o

v
o o 9 o R

Multicollinearity Asiiu gRdeasinnisnaaeulnglden VIFs UsngdiAnaesdaulstass Hansaus 3.142 -

5.101 BafluAftiaandn 10 uansdnFaulstaszlanuduiusiuus liiatloyyn Multicollinearity (Hair et al.,

v
o o 2 o R

2010) Al fAdeAsidiinimaasuanumgusialyl

3
1o

A1919 3 NIAEUANdNLsEANENIsaAnBLLLLINY AN

Aaudlsann: ssuuasRUNANIINST N agns

Auilsiase NUNBIAY NUNBIFIU  JUNDIFIU  YUNDIATUNNS
FEULANTRUNANINIFU YT N15-8u (FP) anA1 (CP) N9EUIUNNG Fausua
\EInaeng Equation 1 Equation 2 el (PP) Wouun (LP)
Equation 3 Equation 4
ANUNIFAANITFUYULIFNS (AIS) 130 068 096 117
(.135) (.119) (.131) (.125)
ANUNIIIANIFAULITY (AIP) 230 273" .078 .087
(.169) (.149) (.165) (.157)
AUNIAANIINAN (AIC) 240" 295" 449" 449"
(.133) (.117) (.129) (.123)
AulsAILAN 271 307 342 228
FLULIAIANIWU (AGE) (161) (.142) (.157) (.149)
ﬂuﬁﬁﬂﬂ\iﬁqi‘ﬁ"ﬂ (SIZE) .253 .393 .507 -.012
(.166) (.146) (.162) (.154)
Adjusted R® .344 492 .379 437
Maximum VIF 5.101 5.101 5.101 5.101

o

“TilpdAnyn1saliinsziu P<0.10 *TladAyn1sadansziu P<0.05, **TiladAnyneadffszsiu P<0.01

AN 3 mmimmmuawﬁgmﬁ' 1 WUST SEULENIAUNAN LT TENSENT F1UN133AN1 95
13119 (AIS) VLaJﬁmmzﬁ“uﬁuﬂmm@ﬂixmL?mmﬂﬁummwﬁ’]Lﬁumu@m@ﬂmw 1) YNNBIAUNITEY
2) gunassugnAn 3) yuuessunszuaunsnelu 4) yuuessinunisGaufuasimun (B, =0.130,
p>0.10, 3, =0.068, p>0.10, B,, = 0.096, p > 0.10, B,, = 0.117, p > 0.10) AMNAAL AMNHAANFN5IE)
ﬂf]mﬁ@mgﬁﬁmﬁ 1 %fiwzuummumﬂwwmiﬁm%L%\in@ﬂqwﬁé’mmﬁmmiﬁunuﬁmﬂaiﬁmmﬁuﬁuﬁmz
HANSENUAENNTLITNANN IR aan wTatgsialusssFuAaauazTn e lullssmane udin
e luens m?ﬁ'ﬁ;iﬁqim wanld AIS IummﬁuwummummLﬁ@ma‘wummm:ﬁuﬂa}iﬁunu@mmwmm
AuAuaziEnisunagnsa¥emanule L‘LE"?J‘u‘l,umiLLﬂqﬁué’ﬁuﬁunuﬁqiﬁLﬁmmﬁﬂmmﬁ@m@%ﬂm:ﬂxz%u

wazseezeng (Ooi, 2014; Maslanka-Wieczorek, 2014; Dimanche, 2014) ating AN qu?um'amsﬁ@‘mmm

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 aUUA 4 n.A-5.n. 64
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nsthszuuasanmnAn st ddnlinisdanissiunuiiznig enadiifadaansadwiiludedndn asnades

ALNUAAEL99 Kokina uazAne (2017) Aadnnialsnssununisdnnisdayasnuiunnn (Big data) 19iin
ﬂﬁézimﬁq\izgmmﬂ“lumﬁmﬁﬁmwwﬁu%@u ﬁ@ﬂimmi‘v‘hmuﬁwma%umuimmwmn‘wmﬂgﬂ WL
f%m,ﬂwﬁ’fmmﬁﬁ%\imeiuiaﬁmmumﬂﬁﬁmmmeﬁﬂﬁﬁﬁmuﬁﬁmmL%fmﬂfﬁw:mmmLLﬂ@\i‘*ﬁmﬂ@ﬁu
eausauazaNsinnstiaeeiiagaaunalin (Big Data Analytics) kazulaualFatnemniiauasd
JESVGHTN arios mgﬂié’dﬁﬂﬁmﬁmwﬁﬁmﬁ 1

ﬁmﬁ*ummmmmmmuﬁgmﬁ 2 WU STULANTAUNAN LT TIINALME A1UN19anANI94uIedu
(AIP) Hauduriusuazransgnudauaniunanisafiuaudenaanwaeyusessugni (3, = 0.273,
p < 0.10) edumsawintis lilauduiisiazuanssnu@aanse 1) YHUHBIAIUNITRU 3) NNDIAY
nezunumsnelu uaz 4) yusessunisFauiuasimun (B, = 0.230, p > 0.10, 3,, = 0.078, p > 0.10,
B,, =0.087, p > 0.10) AuAsL mnmﬁwﬁmﬁﬁﬂﬂﬁL@ﬁawﬁgmﬁ 2 sxydsEULANTARIN AN STy T

ITFINAENTAIUNITANITAUT NUFHANNENNUT LA NANITNULTILINADUANIANTUINBTIARENN HHHB

2

A o !

Y Py v o ~ o 9 o=l e a e a9 o o o P 4 o
ANUANAT ADAANDINLNIUIRLNDUNUINNEI UEIUIN mﬁéwQuwwmmnﬂummmmmﬂumﬂﬂmmumﬁmmnu

al

'
o ¥ o LS '

Autedunnegsna nwandunisdssiiuiladanineadasivaniunisainsuasdiulunain antoslunisdndula

a

\TFenagng HanswalmauanedeiliidAnysearuainnsaniesnisuasiugnunisinungninliinseg anunen

ATBNARUULINNIINIIRaTa lERNNENNe (Thapayom, 2019) Auiieansa luLBUNNNSAENNALNS N3
. - d e ome ada e s v e 4
wivduresganaleauss nIngnANiAuARTARERINEWAN (Brand Loyalty) NlfNRsgusziv@uasiinnn

luiladednfryiinlignAinainanudesdilugnininunggunisiznig nsiinfeuassienselaas

o U

A U U 1 A o OI U A 3| < dl a o‘-ﬂl ' 3| ¥ o % o i
wilandnguasiiuszauuinigiuaingd teduqaudsninaainnagnangan sidugunaIunI?eRILmL
Aufuaztinisiaglduinsgruiuesesmneniiunnunn etglsfinig ssuuansaunaniioyddanagng
AuNsdANIAuadl THANANAUS LA NANSTNUABHAN 1T AN TWITUTIA AN INYNNBIAI U1 TR Y

HUNBIAUNTZUAUNNIN LT BATHNNBIA U BEUF LAWY HaANSTINATUANNIneB LN TULEUAN NS

20 HNNILIMATEAUNNI0] 2rafinanamsAYINaINsn lunsdnDsdeyaguasEaduaonay

al

n9g9na nuaniuuaneiladeninansznusansutdediulugaaiunssuganalsausuiiaonlduiueu denali

'
o a

Aﬂl = o 1 1 1 e Adl Y a o Yo a v 1 = a
@mmwmmumﬂmmmﬂu@meﬂmwimmmwwQmmi%mmhmmmu’tﬂim@ﬂwuﬂimmﬁm
cY

uanaNi I8 Albayrak (2015) ldvnnsAnmganalitsnig szydinisiamuuazinavideyaguaa

AuatjiuaNannsnlunseenuULsELLAN AN ANNNTYT atusinisdssansldssuunisiioydeuaedu

U

° o ¥ a 'S

(Competitor-focused accounting) anaddaaninaasgizmsasinslunisiuianudidnuazidadiulselomd
20979 ki dayavizaansaumAreIAutadu (Anderson & Guilding, 2006) v mgﬂié’dﬁaﬁumumuﬁgmﬁ 2
UNHNNEN

mmsmm@mumﬁgm‘ﬁ' 3 Wudn sruLANsaUmMANITTENNAYNS AuN9aANI9gNANT
ANNANRUSUAZHANITNUIINLANALNANTIAHUNUTIARENTIN 1) YUNBIFAIUNNIRU 2) HNBIATUGNAT
3) yuueeiunsziaumMsnialu 4) yusesiunisiBauiuasiann (B, = 0.240, p < 0.10, 3, = 0.295,
p <005, B,, = 0449, p <0.01, B,, = 0.449, p < 0.01) AWAITL ANHARNENNFATEATLIAYUANNFFILT 3

FLULANTABNAN WU YTTNAYNEAIUN199AN9gNAT HANANRLSULAZHANIENUENLIONAANAN1IALTHWIY

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUUA 4 n.A-s.n. 64

158



Wans:NUYaVS:uUANSAUINANMSUNYBIBuNagNSAdrawamsmITUMUIBIAASMW 1 / us wrlnaans ta: Unad wiifaans

'
a o

\TIRRUNINATELIAGNYNHHNNEY #BAARBINTLNLIAEL4 Porter (2008) W@adnisnnanisazinilauazatjsan

Tuszaizenalupaianisuteduiguuss Aansdiesiidayalunisiihszfuasinnuauasesedasgnineing

= Py

° - Y | e = = = Y a o A a
annane Wesssanmnisuasdiunelugaainssunguussgnindlanianiazwasull duanseivzassnig
p03gus e 18 wanantiy nsRgisms i udnAnyiunislddayanisiaresgnan azdaslinanis

AT BNRAR DT uaT WA Aae IERsIANSaINNsgnAN fazti llgnisdinaonuideiy

v
ol A 1 o 4

waziinAinlaaasgnA TunnstiumnasTevsaan et s AN AR WL 19NeIANTINULA (Huang
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Abstract

This research aimed to study the logistics and supply chain practices, the relationship between
logistics and supply chain management, the efficiency of operation and competitive advantage. The purpose of
this study is a guideline for logistics and supply chain management strategies that affected the operational
efficiency and competitive advantage of Small and Micro Community Enterprise (SMCE) and OTOP in
Chachoengsao province. This study is a quantitative research; the samples consisted of 80 and 56 of the
Small and Micro Community Enterprise and OTOP in Muang District and Bangkla District, respectively.
Results have showed that the level of logistics and supply chain practices among the Small and Micro
Community Enterprise and OTOP were generally in the medium level. The Logistics and supply chain
practices were closely aligned with operational efficiency and competitive advantage. Besides the
relationship in the same direction of performance and competitive advantage. The study found the key
variables in the discriminant equation used to classify the Small and Micro Community Enterprise and
OTOP were grouped accordingly to the level of competitive advantage such as inventory management,
transportation, purchasing/procurement, management performance and business collaboration, site
selection and storage, logistics reverse system, material handling, and demand forecasting / planning.
The discriminant equation was able to explain the data variance of 73.9 percent and the accuracy of the

classification was 83.10 percent.

Keywords : Community Enterprises One Tambon One Product, Logistics and Supply Chain Management,

Competitive Advantage
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‘Emﬂm;ﬂm‘wmmmﬂixaw%mwmiﬁf]Lﬁuqmﬁ’m‘lﬁ@aaﬁﬂﬁLL@xﬁaqTSﬁfqﬂmuﬁﬁﬂqiﬂ@ﬁi:ﬁu
7 2 fu dsenaulisog N9R1 Bl UAUNAL NS TIBIANTUAZ AN INTINNATEUINNBIANS WATAIUNIITULNE
T80)/AUAN zﬁquﬂixﬁw%mwmiﬁﬁLﬁu\muﬁmi@%ﬁﬂzﬁmzm\i‘iﬁ@ﬂmuﬁ'ﬁmiﬂﬁﬂﬁizﬁuﬂmﬂmq 2 G
Usznavlddag nssunuuazansaansalun AL igandls waznsutlszgneldmatulat
ANIAUNA
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a
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afanmansninaniueiian i Faumisnisudsiusnnduliaisuiueuds (A 3.68) uay
(3) NMIULEAURAUANAETRINNIY/NNTRRNINULEAIAUALTINLITE A HANN AL T UnN9n1 T gl nnan
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] [~ = o 2 [ = o
5.3.2.3 NNSARUAUDIRLENNFIALFY JNINTINHszauAN I Taun1anisudsdiuiauiy
L , o o A o A P P Y a @ % o
AuivegluszAnvin ] Auvizeneriu NAuaae 3.22 Ustnaumag (1) Aufanisiunisld uasimuissuy
wAlulad eAumaniialunisinau WemsuiuguieduiianuldiFay we o il (Aade 3.24) (2) Ful
o 1| %’/ o % = v a = v 1 o
namvualie wazduneunisiunisfesGauaingndn uaznisiasauilaiiaoaldifaunianisudedune 7
o A v 1 e ! = A o Ry \ , ~ p~
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Y o e 4
AN bR uNInIsudedune o i (Aaae 3.28)
TaaggininsanaaspulsiBaulunisudsiuiaunugudsiurasnguiaviaguauuazdui
< o 2 a o e o \ o A o = P | o A | Iy
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5.4 AMNANNUEIENININTEUIUNSLAAFANE UszAnamwmisaniuauuazanulailzay
N9NTUAITY
5.4.1 AMNANNUEIENINNTTUIUNNSLIAAFANE UFeRNBAINWNIFANEUIU ANFNTUS
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o
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1Ha9ls  (598) Usr@nninlunistszensldmalulatiansauna (534) uazilsz@nininnisdananisnanig
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5.4.2.7 ATUNSEUIUNITNITAANITAUAIAIARY HAuduRusae19ldadnAnyluiiAnng
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5.4.2.9 munszurunssruLladgnndgausas danuduiusasnaliadn Ay luninig
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A lifseulunsuded
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A1uau 9 siaudls Tfun nsliitEnnsgnén n38pe/SAm NsReans/sdeTa NisTuds NsdeNanuT
NMAAALAUAY N1INEINTAIAINABINII/NITIINUNE NPAANITAUAIANARS NIFIANIFIRRAL/NITLTI
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ATAULNA WudﬂrﬁhLﬁ?llﬂmmwi@:ﬁmﬂi%ﬁﬂ'ﬂLmﬂMﬂqﬁquLL&i@:ﬂQN?JmMﬁm;muLLmauﬁ’wﬁqﬁmwﬁq

namdusT idauunesnanszAunisuteiueeniiiu 3 nqu uaznanimaseuanNAgunwana Wideas/lidn

'
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ARAtaIsaulsNAY AaauuanseiuszndnanguesnaliadnAny tuaedaulsms 13 1 adnnsatiwnily

o

=

fusf i lunisduunnguiaviaguasAudmisiuaniednioet aenidu 3 nguanudfuen
InfFaulunisuaedule

HANIsARLRANALLS aNNITIIUUINENLTELAY ?Jmuﬁwmw,m:z?uﬁ’wfi\‘lﬁmwﬁa
NARSAT, AQ8E Stepwise
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st 13 r?TfJL%zjmﬁmmxﬁLﬁﬂﬁmLﬁ@ﬂLﬁmumﬁ?fﬁﬂLLunﬂ@"uﬂi:mwﬁmuﬁwmuu@xauﬁﬁ
iR UauTl @RSt §1ed% Stepwise naAgaLURAATY 0.05 WazA1 Wilks' Lambda Fautlsiilézunns
Anaaniusaulsauunnguauan 8 fauls Ae

1. N19UUAN (tran)

nsdpte/dnmn (orde)
NNIAANIFALAIAIAA (stoc)
nsdenan i nssnuAnA (keep)
1/92ANBNINNNIIANITNANITHATAINIINNBIENIN9NANNT (mana)

N1INYINTIAINNFIBINIT/NITINLEU (pred)

N o b w D

szuvlaadfndsiauses (reve)
8. dsrAnanwlunisrunnedan/@udn (move)
wazFaulsnldlssunsaandlusaulssnuunissinnanuau 5 fautls Ae

¥

1. N3 iLIN9gNAI (cust)

2. nsieansmsedsa (comm)

3. NNINANITIMEAL/NITLIIY (raw)

4. AnsnlunensuauiazanuaNen uneaLLeuildenels (plan)

5. dsrAninnlunisdszgneldmalulatiansanina (tech)

Towfien Eigenvalues winfiu 2.395 Feannndn 1 uanein HANNUANGI NI WNGRNINNGN
PNUANE R UNENUAZH % of Variance WinfiL 73.9 wamsdnanunInesunaAnuduuLiesdeya liiesas 73.9
memiﬁmimwﬂ'Wzﬁ”mﬂi:f?w'émmﬁqﬁ'%uﬂmu_iqmjﬂugﬂﬁﬂmmgm (Standardized) tiefarannieudiey

WAAMNANATYMTRNMITNENENATRusaraauIsianisuLingy agUldmnne 1 Al

#1579 1 Lmmmﬁuﬂizaw%mmﬁqﬁﬁumﬂmmzjulugﬂmmmﬂm (Standardized)

1o Function
Famauds
1
N19AANTALAIAIAAT 974
RENIITN 913
NN93ATR/NIFAUN -.824
122 ANBNINNITIANIINANITUAL AN NIINEBILTUINNAANTT -798
NFLADNADNUA/NITATLAUAN -750
sruulaaamndsiousas -596
UszAnsninlunisaunnadan/Auan -506
8 U
NNINLINTUANARINIT/NIFINRN L 275

'
= a

AINANTN 1 WU FautsRHAENLs2@naNIngn (Wansauanizen THRAN I ATaauNne) Aa

q

FaulansdnnsdudAends HAndntssdng 974 uanedn faulannsdanisduinasprdidianndiAnyuaniign
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A16U299A9K1 TAuA Fauilannsauds N99pTe/N139muN (.913) UANBAINNNIAANIINANITLALANNFINED

9LIN9NANTT (-.824) NNIABNADLN/NNTIAAILAUAN (-.798) seuuiaaamndtiausas (-.750) Useansninlu

a2 v

AUANEIAA/FUAT (-.506) WAZNITNLINTDIANIHNFABINIT/NITIINUEY (.275) AINAIFL

a o -

dounsauunngudisynaunisaviaguau uazngunaaineiguau Insasnsaagusoulsni

' '
X o

ANAATyNINluNILUnngNgLszneaunistaiagNTuLar AuA i uantienansiusieaniiu 3 ngx

ANNADIUZANH AL FHUNIINN TUANTUEENAN L ATNANTTS 2 9Tl

A1979 2 UARSANANLTANBIRIANNIINNIAUUNNAN UszinvRanuiagutuasAuduilaLanTla ARSIl

TUA ARTTAUNITUUAITU
Fasuils Z5] fnd1 we M gendn
wils Awde  Aududs  gual
ﬂﬁiﬁm%ﬂ/ﬂ’]i"ﬁ/ﬂﬁ’] orde 33.069 23.857 21.091
N19UUAS tran -17.477 -14.858 -9.239
ns@enanuinisdnuiuaugd keep 3.487 -5259 -4.666
N1INEINIIANNARINIT/NITINTUNL pred 11.554 17.547 15.694
N139ANITAUAIANARY stoc -13.862 .708 -1.868
sruulaaafnddiausas rever 6.871 -1.679 -.839
se@nEnInnisaannnanisuazANINiesTndneianis  mana 2117 7.659 9.478
UszAnaninlunisuudnedas/Au move 15.898 11.195 10.038
(Constant) -63.392 -55.296 -55.046

AINANIN 2 UAAANANL AN TIRNANNIINIAUUNNAN UszinndanniaguauiarAuAnierinua
EGERERTETHIES

=Y

AB (1) NQN

NHINARAW wiseanidu 3 naumNannusANNFLFaunIan1suaad )
=
i

q
Al Fauwe Tuiuguds uaz (3) ngui

ﬂ’]ﬁ‘LLﬂJ'\‘iﬂTuﬁ.ll’m']"]@:LLﬂN (2) nqu A R RFUCETNVERGUENERE TN
NIAUIN AINITOUAAIANNIINIFAUUNUEATNEN 16 ot
1. munﬂﬂunml,‘]_i\inzjm’a\mzjmﬁ 1 (G‘il’]ﬂfj’]@:l,l,"li\'i)
-63.392 + 33.069 - 17.477tran + 3.487keep + 11.554pred -
13.862sto + 6.871rever - 2.117 mana + 15.898move
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Abstract

MICE group (Meetings, Incentives, Conventions and Exhibitions) is considered as quality
travellers for Thailand. MICE travellers (both national and international) highly generate income to the
country, both directly and indirectly. Chiang Rai is a one of the popular tourist destinations and a
destination for MICE activity such as meeting and incentive travel. Nonetheless, Chiang Rai is in the area
that prone to crises such as, air pollution, earthquake, epidemic, and political crisis (cross-border).
This study aims to: 1) identify the type of crisis that can affect the meeting business; 2) investigate the
problems and 3) suggest the guidelines for crisis management for meeting business in Chiang Rai. A
qualitative method was employed by using interviews for 18 public and private stakeholders involved in
MICE. While the focus group was used for attendees of meeting and convention. There were 10 people in
each group. The findings show that four crises that mostly affect the meeting business in Chiang Rai are air
pollution, earthquake, epidemic, and demonstration. The crisis management approach for meeting
business in Chiang Rai, Thailand was done in both reactive and proactive manner and in corresponded to
The Pacific Asia Travel (PATA)’s 4Rs theory (Reduction, Readiness, Response and Recovery). In addition,
contingency plan was available for any emergencies and executed by public bodies. All informants agreed
that there were no problems and challenges to respond crises in the past due to the promptness of key
supporting factors— leadership, a robust action plan, and availability of resources such as manpower,
equipment and knowledge. Since, the growth of MICE in Chiang Rai is increasing, the proactive planning

and management should be implemented to ensure MICE segmentations’ confidence and safety.

Keywords : MICE Industry, Meeting, Convention, MICE Crises
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Abstract

The objectives of this research were: 1) to produce value-added animated games and to
support historical tourism activities in Kanchanaburi 2) to assess the effectiveness of value-added
animated games and to support historical tourism activities in Kanchanaburi, and 3) to study the
satisfaction towards value-added animated game and to support historical tourism activities in
Kanchanaburi by using a mixed research method. The tool was a questionnaire. Data were analyzed by
descriptive statistics such as mean, standard deviation, and content analysis. The results indicated that:
1) the animated games were developed to add value and support historical tourism activities in
Kanchanaburi to be digital tourism for 3 tourist attractions: the prehistoric era of the Ayutthaya period,
which is the Ban Kao National Museum; the historical era of the Ayutthaya period is the old city of
Kanchanaburi (Tha Sao); the historical era of World War II, which is the Bridge over the River Kwai,
which can be downloaded from the PLAY STORE named "KAN QUIZ" from the android operating system.
The overall in all aspects of the animated game performance evaluation, it was found that the efficiency
was at the highest level with an average of 4.39, and 3) the overall satisfaction with the all aspects of the

animated game, found that the user's satisfaction was at the highest level with an average of 4.86.
Keywords : Animation Game, Historical Tourism, Kanchanaburi City
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Abstract

The objectives of the present study were 1) to examine the effects of forensic accounting competency
on audit strategy, audit practice, and audit success, and 2) to investigate the effects of audit experience,
technology competency, and environmental force on forensic accounting competency. The certified public
accountants (CPAs) in Thailand were the key informants. The population of this research was obtained
from the database of The Federation of Accounting Professions. The data were collected from the mailed
questionnaire assigned to 346 auditors in Thailand and response rate was 21.69%. The hypothesized
relationships were examined by ordinary least square (OLS) regression analysis. The findings demonstrated that
the forensic accounting competency had positive effects on audit strategy, audit practice, and audit
success. Furthermore, audit experience, technology competency, and environmental force have a positive
influence on forensic accounting competency. It also discovered that forensic accounting competency was
a significant factor which droved auditing proficiency, including audit strategy and audit practice, thus
leading to audit success. In addition, increasing various types of audit experience, technology competency,
continuous learning, up-skilling, or re-skilling was a vital factor which could affect forensic accounting

competency.
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1. Introduction

Corruption is a very important problem for businesses around the world. The renowned corporate
accounting and financial scandals, such as Enron and WorldCom, have resulted in increased legal and
regulatory requirements, for example the Sarbanes—-Oxley Act of 2002 and the Emergency Economic
Stabilization Act of 2008 (EESA). The recent scandal of the failure to investigate Wirecard’s audit fraud
is an example of the forensic accounting. As a result of its involvement in auditing such a company’s
accounting, Ernst & Young (EY) is experiencing increased legal pressure. Furthermore, as reported by
German news magazine Der Spiegel, SoftBank intends to file a lawsuit against EY over that incident.
Having detected 1.9 billion euros or 2.1 billion dollars absent from the firm’s balance sheet, the
accountancy declined to approve Wirecard’s 2019 accounts. As a consequence, a complaint was filed
against two current employees and one former employee of Wirecard'’s auditor (CNBC, 2020).

In light of this case, it shows that the traditional auditing’ skill seems inadequate for the
sophisticated fraud and collusive fraud, which involves multiple parties with a deliberate aim of deception.
Therefore, auditors in the new era of digital economy should enhance their abilities in preventing and
detecting fraud with accounting knowledge, which is referred to as forensic accounting. In today’s
reporting environment of digital-age, there has been considerable demand for forensic accountants due
to their specialized accounting, auditing, legal and investigative skills. Hence, forensic accounting is an
essential competency for tackling financial deception and accounting scandals (Bhasin, 2015). The
inadequacy of statutory audit to prevent and minimize misappropriation of corporate fraud, along with
growth of corporate crimes has urged professional accountants and legal practitioners to seek a more
effective approach to uncovering fraud in business world (Emeh & Obi, 2013).

Furthermore, given the implementation of the national strategy in the 4.0 era which focuses on
the importance of preventing and combating corruption, there is a tremendous risk for corporations to be
used as a channel for a complex fraud which is commonly referred to as money laundering. In this form
of fraud, accounting professionals, such as accountants, internal auditors, and certified public accountants
including business owners and executives of corporate entities face a risk of being involved in money
laundering without being aware of such a fraudulent activity. Moreover, the recent guidelines of the UN
Convention and an international standard named as the Financial Action Task Force (FATF) specify
accounting professionals as part of Designated Non-Financial Businesses and Professions (DNFBPs)
are at risk of carrying out money laundering activities and concealing fraud through corporate entities.
Forensic and investigative accounting entails using financial skills and investigative mentality to tackle
unaddressed issues, conducted within the context of the rules of evidence. This particular field covers
fraud knowledge, financial skills, and a thorough grasp of business reality and the operation of the legal
system (Anyaduba & Modugu, 2013). Therefore, certified auditors equipped with the ability to prevent and
detect money laundering or fraud using accounting knowledge as in forensic accounting play a vital role.

Forensic accounting is a highly effective tool to detect fraud or money laundering activities. The ability to
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detect fraud can help reduce economic crimes and create national security, along with investment
opportunities.
Hence, the present study posed two research questions as follows: 1) “How does forensic
accounting competency influence on audit strategy, audit practice, and audit success?”, and 2) “How
do audit experience, technology competency, and environmental force effect on forensic accounting
competency?” Here, the objective of this study is to investigate the relationship of forensic accounting
competency with audit strategy, audit practice and audit success. In addition, this study investigates
the relationships among audit experience, technology competency and environmental force on forensic
accounting competency. The results from this study could serve as a guideline for accounting profession
in improving the forensic competency of auditors in Thailand for dealing with current economic conditions.
The remainder of this study is as follows. Relevant literature review of forensic accounting
competency, its antecedents and consequences are critically examined. Next, research methods, including
sample selection procedure and data collection, measures, instrument tests, and statistical techniques are
described. In addition, research results and discussions with empirical supports and reasonable

explanations are presented. Lastly, contributions and conclusion of the study are mentioned.

2. Review literature and hypotheses development

This research applies dynamic capability theory, which posits that an organization needs to
be able to adaptively reconfigure its internal and external competencies to address rapidly changing
business environments (Teece, Pisano, & Shuen, 1997). Based on the concept of dynamic capabilities that
each auditors should improve and integrate of new knowledge orientations, such as up-skills of
competencies, including knowledge, understanding, ability/skill, and experience, which ultimately lead to
enhance competitive advantage under the rapidly change circumstances. Hence, the research model of
this research is illustrated in Figure 1. The research model presents the relationships between forensic
accounting competency and it consequences, including audit strategy, audit practice, and audit success.
In addition, there are three antecedents, namely audit experience, technology competency, and

environmental force.
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Figure 1
Conceptual Model of Forensic Accounting Competency and its Antecedents and Consequences
Ha i+}
Audit
Experience Hia{+) Audit HZ (+)
Strategy
Forensic Accounting
Technology HS (+) Audit
Competency Competency Success
Audit
Environmental HE (+) Practice
Hib (+) H3 (+)
Force
Hic (+)

Control Variables:

- Gender

2.1. Forensic Accounting Competency (FAC): The classic and famous corporate accounting and
financial scandals, such Enron and WorldCom, have resulted in increased legal and regulatory requirements,
for example the Sarbanes—Oxley Act of 2002 and the Emergency Economic Stabilization Act of 2008
(EESA). Furthermore, there has been the recent scandal of failure to fraud of Wirecard, a German
payments company, with 19 billion euros found missing from the account. With such a case, it highlights
the limitations of auditing through computerized accounting systems, especially in case of very complex
transactions (CNBC, 2020). Given the rapid change in technology and economic environment, the
traditional auditing skills have become fairly inadequate. Thus, auditors in these era must retain the best
practice of traditional skills and simultaneously develop newly skills, known as upskilling and reskilling,
to attain the audit tasks and achieve the superior performance. Particularly, forensic knowledge and
specialized forensic knowledge are the CPA core skills, for example fraud prevention, detection and
response, computer forensic analysis, valuation, and financial statement misrepresentation. In reference
to AICPA, forensic accounting can be referred to as the application of accounting principles, theoretical
concepts, and discipline to facts or hypotheses in question in a legal dispute, and it covers every domain
of accounting knowledge (AICPA 2010). Kreuter (2017) states that forensic accountants take on the role of
a detective by gathering evidence to justify or prove the occurrence of crimes. Therefore, certified auditors
possessing the ability to prevent and detect money laundering or fraud using accounting knowledge called
forensic accounting play a vital role.

Forensic accounting is a highly effective tool to detect fraud or money laundering. Furthermore,
the recent finding indicates that forensic audit services will be significantly beneficial for detection,
prevention and reduction of incidences of fraud in businesses (Enofe, Omagbon, & Ehigiator 2015).
Therefore, forensic accounting techniques should be incorporated into auditors’ set of skills in order to

raise the likelihood of fraud detection (Siewkornburee, 2020). Furthermore, the related finding indicated
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that forensic competency such as strategic internal audit excellence have a positive impact on best internal
audit practice, internal audit efficiency, and internal audit achievement (Wimoonard, Ussahawanitchakit, &
Janjarasijit, 2017). In addition, forensic accounting technique play a vital role in eradication of corruption
through fraud prevention, bribery prevention and embezzlement prevention (Dada, 2014). Furthermore,
fraud investigation practices are very important for the prevention of fraud in manufacturing
companies (Okoye, & Ndah, 2019). For the aforementioned instances, forensic accounting competency
plays a crucial role to enhance quality of audit strategy and practice that lead to superior of audit
performance. Based on the definition given by AICPA, forensic accounting competency in this research
refers to the ability to inspect to prove or discover evidence of fraud by identifying, recording, reporting
and verifying past financial data or other accounting activities to identify faults with the specialized
knowledge and investigative skills. Thus, the following are related hypotheses formulated in this study

Hypothesis 1: Forensic accounting competency has a positive effect on, a) audit strategy, b) audit
practice, and c) audit success.

2.2. Audit Strategy (AST): Auditing environment changes at a rapid rate as a result of economy,
authority, regulations, and society. It is a complex factor that prompts auditors to consider strategic
orientation. The suitability of the strategy is an important component which is associated with the success
of work. This also applies to auditing. In fact, a high correlation was detected within the audits with
successful organizations; specifically, the findings revealed that a systematic and controlled change
strategy plays a vital role in work achievement (Bhasin, 2012). With the change of business context,
auditors are required to improve audit strategies to correspond with such a change. The strategies
required are extremely important determinants of the auditing activities in respect of process efficiency
and output effectiveness; integration of such components would contribute to supporting auditing functions
in aligning their strategies to accomplish their organizational goals and objectives efficiently and effectively
(Zakariya'u, Muzainah, & Muhammad, 2020). Thus, it can be concluded that an audit strategy refers to the
formulation of suitable plans to support auditing operations in terms of assessment of clients’ business risk
as well as development of new or more sophisticated audit approaches to minimize costs and time, and
full-scope audit procedures.

Hypothesis 2: Audit strategy has a positive influence on audit success.

2.3. Audit Practice (AUP): Because of the increasingly complex business environment, the
suitability of the audit practice, which corresponds with the change of the business environment, is of great
importance. Thus, it reflects the necessity of continually improving data collection and validation processes
in order to enhance its credibility (Lonsdale & Stewart, 2017). The early finding illustrated that the forensic
auditors must be capacitated materially and technically to improve their audit effectiveness (Njanike, Dube,
& Mashayanye, 2009). Thus, the audit practice is related to the success of audit work. Furthermore, the
recent research has found that the best audit practice contributes to audit success (Wutiphan,

Ussahawanitichakit, & Janjarasjit, 2015). Based on the research discussed earlier, it can be implied that
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success in auditing lies in the optimal audit practice. Thus, audit practice can be referred to the suitable
audit procedures to attain audit objectives, such as gathering of adequate competent evidence in relation
to audit planning, which indicates the risk response in order to fulfill the broad requirements of the audit
standards.

Hypothesis 3: Audit practice has a positive influence on audit success.

2.4. Audit Success (AUS): There are many perspectives of audit success such as audit
reputation, effectiveness and efficiency in decreasing and preventing fraud, effective internal audit, and
enhancement fairness and transparency in reporting (Okoye & Obialor, 2020). Furthermore, the forensic
accounting competency will lead to audit success in terms of decreasing fraudulent activities and installing
the fraud proof internal control system in corporate organization. Moreover, the instance of audit success
extends to the adoption of forensic accounting investigation techniques in corruption investigation and
successful prevention of fraud and prosecution of corruption cases in Nigeria (Sorunke, 2018). The prior
research found that fraud prevention in control activities had a positive effect on operational efficiency
(Chinusorn, Rattanaphaphtham, & Tontiset, 2020). Thus, audit success refers to achievement of audit
goals. The goals include efficiency and effectiveness; specifically, the former — efficiency — is associated
auditors’ ability to identify errors in the audit working paper and make reasonable decisions in respect of
the presence of management fraud, whereas the other — effectiveness — pertains to their ability to reduce
the resource expenditures and accomplish the audit task in less time.

2.5. Audit Experience (AUE): Audit experience is a key element of competency. Competency
refers to an individual’s ability to execute a task properly based on his/her education, professional experience
and commitment to professional development. As a discipline, it covers an array of knowledge, including
fraud knowledge, financial expertise, and a comprehensive grasp of business reality and the working of
the legal system (Akintunde, 2019). Furthermore, the recent research has revealed that auditors’ expertise
as an antecedent variable could affect audit reliability, which would in turn affect audit satisfaction (Kim et
al., 2017). The audit specialization derives from the superior audit experience. Thus, auditors who are
equipped with such experience can draw on their experience to resolve problems in audit procedures and
to increase the effectiveness and efficiency in auditing, thus leading to audit success in turn (Thongchai &
Ussahawanitchakit, 2015). Moreover, in forensic accounting, accounting knowledge, skills, and various
investigative skills, which can be acquired from audit experience, are necessary for detecting fraud, which
would in turn help increase auditors' forensic competency (Tiwari & Debnath, 2017). Accordingly,
knowledge development is positively related to the expertise, allowing for more precise audit opinions on
audit reports with the superior benefit to stakeholders (Cahan & Sun, 2015; Guiral et al., 2015). In addition,
the expert auditors are equipped with a general problem-solving ability which is acquired from their prior
work experience with a sound foundation of knowledge (Wutiphan, Ussahawanitichakit, & Janjarasijit,

2015). Thus, audit experience refers to the skills acquired from audit tasks, for example relevant audit
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standards and guidance, critical analysis, exhibition of professional skepticism, use of professional
judgment, and the ability to cope with and resolve issues.

Hypothesis 4: Audit experience has a positive influence on forensic accounting competency.

2.6. Technology Competency (TEC): Since that the accounting profession will undergo imminent
major changes, professional organizations, their membership, and educational institutions are urged to
respond to such upcoming changes. One of the key driving factor of change and future skills, which is
likely to occur over the next year, concerns the use of sophisticated and smart technologies. That is,
accountants will employ sophisticated and smart technologies to improve their traditional methods of work,
and these technologies are likely to replace such traditional methods (Islam, 2017). The auditors’
technology competency is critical since it contributes to successful technology implementation.

For instance, auditors’ competency to utilize information technology has a significant positive effect

on the success of the e-Audit system, which would in turn contribute to increasing the audit quality
(Janjaturapath, 2020; Supriadi et al., 2019). Furthermore, implementation of smart software systems,

such as cloud computing, will be beneficial to the audit work. It is necessary for forensic accountants to
possess adequate expertise in tracking and analyzing digitalized financial information in order to detect
any fraudulent activities (Lakshmi & Menon, 2016). In addition, technology competency, such as IT audit
activities, can provide additional value beyond the primary objective of assurance. Moreover, the ability to
utilize IT tools is required for detection of cybercrimes, so auditors technological competency play a vital
role in enhancing the ability to prevent fraud (Tiwari & Debnath, 2017). Furthermore, there are an array of
specialized forensic knowledge to which forensic accountants can have access, and one key component
is a computer forensic skill (Davis, Farrell, & Ogilby, 2010). Therefore, it can be concluded that technology
competency refers to auditors’ talent to employ or implement sophisticated programs/ tools/techniques as
computer-assisted audit techniques that use the computer as an audit tool and can automate the audit
process.

Hypothesis 5: Technology competency has a positive influence on forensic accounting
competency.

2.7. Environmental Force (ENF): The rapidly changing environment has an effect on auditors’
operation by causing increasingly difficult and complex operational audits. Therefore, auditor should be
aware of enhancing and acquiring audit flexibility management competency in compliance with environmental
changes so as to achieve auditor professionalism in the dynamic circumstance (Thongchai, Phornlaphatrachakorn,
& Phankasem, 2018). The key driving factor, which will pose huge changes for the accounting profession,
is increased regulation, and the associated disclosure rules, which will most strongly affect the profession
in the near future (Islam, 2017). In the internal audit perspective, third parties are becoming increasingly
important to succeeding in today's complex business environment (Arnold & Purt, 2017). Additionally,
considering the growing public pressure and stakeholder expectations, social and environmental issues

are given more attention, apart from economic issues (Haque & Islam, 2015). Thus, environmental force
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can be referred to laws, and regulations which are enforced on auditors, thus placing emphasis on social
responsibilities, namely, audit performance, prevention of litigations, maintenance of audit success, and
retention of reputation.

Hypothesis 6: Environmental force has a positive influence on forensic accounting competency.

3. Research Methodology

3.1. Sample and Data Collection Procedure

The population of this research was auditors (certified public accountants) in Thailand.
The number of auditors in Thailand was 1,870. The data of certified public accountants (CPAs) were
accessed from the database of Federation of Accounting Professions. There are 1,870 certified public
accountants, who were willing to disclose their contact to the Federation of Accounting Professions
(http:/Awww.tfac.or.th). As suggested by Krejcie and Morgan’s method (1970), a confidence level of 95%
was determined. Based on their method, the appropriate sample size for this analysis was 319 cases.
However, as suggested by Aaker, Kumar, and Day (2001), the 20% response rate for the questionnaires
distributed via mail was sufficient, so 1,595 cases were calculated by 20% of the response rate. As a
result, 1,595 auditors were the optimal number of surveys distributed via mail. The questionnaire was
assessed for its content validity and face validity by an academic expert. In this study, auditors in Thailand
were chosen as key informants, and the data were obtained from the database of Federation of Accounting
Professions (http://www.tfac.or.th). Data were collected from 346 auditors in Thailand as key informants
using mail-distributed questionnaires. In this study, the response rate was 21.69%.

3.2. Test of Non-Response Bias

To identify potential response bias problems between respondents and non-respondents,
a t-test was conducted to compare the demographics between early and late respondents in compliance
with the test for non-response bias proposed by Armstrong and Overton (1977). In this research, all 346
returned questionnaires were equally divided into two groups. Particularly, the 173 early respondents were
in the first group while the 173 late respondents were in the second group. To test the non-response bias,
the demographics of both groups of respondents were compared. Moreover, status, salary, and the
number of audit reports were drawn on to make comparison between early and late responses using t-test.
The results revealed that there were no significant differences between early and late responses.
Additionally, non-response bias problems were undetected (Armstrong & Overton, 1977).

3.3. Measurement of Constructs

The instrument was developed based on a review of literature on forensic accounting competency.
All variables, including dependent variables, independent variables, and control variables, were measured
through five-point Likert scale which ranges from 1 “strongly disagree” to 5 “strongly agree” Likert (1932).
All constructs were developed as a four-item scale, based on the definition and the literature review, while

forensic accounting competency adopted a five-item scale, as explained in the following section.
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Forensic accounting competency was measured by focusing on auditors who combine knowledge
of diverse monitoring techniques devised through the integration of knowledge, expertise and abilities in
auditing to assess the significant risks or fraud signals from both internal and external information and
evidence (AICPA, 2010).

Audit strategy was assessed through an auditor’s ability to establish the nature of business,
timing, and scope of audit evidence and management of audit resources in a suitable manner. This
construct is measured using a four-item scale adapted from Petchjul and Ussahawanitchakit (2013)

Audit practice refers to the efficient execution of the audit by the collection of audit evidence
to articulate a view on financial statements which are complete, credible, and responsive as well as fulfill
customer satisfaction. This construct is measured using a four-item scale adapted from Hannimitkulchai
and Ussahawanitchakit (2016).

Audit success was assessed by placing emphasis on the satisfaction and fulfillment of goals
and expectations from audit field work, as well as assessed on a basis of client acceptance and
satisfaction. This construct is measured using a four-item scale adapted from Thongchai and
Ussahawanitchakit (2015).

Audit experience was measured by auditors’ individual learning from their achievements and
failures on a basis of their past experiences. This construct is measured using a four-item scale adapted
from Phornlaphatrachakorn and Na Kalasindhu (2020).

Technology competency was measured by understanding and using novel technology, such as
new techniques, in order to enhance audit efficiency. This construct is measured using a four-item scale,
developed as a new scale, based on its definition.

Environmental force was grounded on auditors’ abilities to be aware of environmental changes
and to assess current and future trends or changes in the environment so as to continually adapt to audit
success. This construct is measured using a four-item scale, developed as a new scale, based on its
definition.

Control Variables

There were two control variables in this study including gender and age, both of which could
influence the relationships between variables in the conceptual model. Gender tends to have an influence
audit task (Dalton, Hill, & Ramsay, 1997). Male auditors trend to have more reasoning to solve problem
more than female auditors. In this study, this variable is substituted by dummy variables as in 0 for male
and 1 for female) (Chung & Monroe, 2011). In much the same way, age could have an effect on such
competency, audit practice and performance; this variable is denoted by dummy variables as well: O for
those aged 40 years and below and 1 for those aged above 40 years (Petchjul and Ussahawanitchakit,

2013).
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3.4. Validity and Reliability

Validity can be basically described that each assessed item should represent or refer to only
one construct. Therefore, confirmatory factor analysis was employed to assess the construct validity of the
data in the questionnaire. In addition, to assure the construct validity, of the factor-loading should be above
the 0.40 cut-off value and be statistically significant (Nunnally & Berstein, 1994). On the other hand,
Cronbach’s alpha was used to verify the reliability of a measurement. To assure the internal consistency of

each construct, the Cronbach’s alpha should be above 0.70 (Nunnally & Bernstein 1994; Hair et al., 2010).

Table 1 Results of Validity and Reliability Testing

Factor Cronbach’s
Variables

Loadings Alpha
Forensic accounting competency (FAC) 0.606-0.806 0.813
Audit strategy (AST) 0.676-0.885 0.809
Audit practice (AUP) 0.799-0.836 0.825
Audit success (AUS) 0.736-0.845 0.813
Audit experience (AUE) 0.760-0.886 0.863
Technology competency (TEC) 0.733-0.907 0.884
Environmental force (ENF) 0.821-0.863 0.868

As shown in Table 1, the factor loading of each construct was above 0.40, which is a cut-off
value by recommended Nunnally and Berstein (1994). The factor loading was in the range of 0.606 —
0.907; forensic accounting competency had the lowest factor loading, whereas technology competency
achieved the highest factor loading. Therefore, the construct validity of the present study was tapped by
items in the measure as theorized. Based on the results displayed in Table 1, Cronbach’s alpha
coefficients ranged from 0.809 to 0.884. Evidently, audit strategy had the lowest coefficient, while
technology competency achieved the highest coefficient. Consequently, it can be stated that internal

consistency of all measures in the present study was regarded as good for all constructs.

3.5. Statistical Techniques

In data analysis, a multiple regression analysis was employed to test all of the hypotheses in
this study based on following the conceptual model. The ordinary least squares (OLS) regression was
appropriate for examining the relationships between dependent variables and independent variables
because both of the variables in this research were categorical and interval data (Hair et al., 2010). Thus,
all of the hypotheses formulated were broken into five equations, each of which consisted of the main

variables pertaining to the hypotheses being tested as described in the prior section. Moreover, two
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control variables, namely gender and age, were incorporated into all of those equations for hypothesis
testing.

The mathematical formulation for investigating the relationships between forensic accounting
competency and the consequences, namely audit strategy, audit practice and audit success, is presented
in Equations 1 - 4 as shown below.

Equation 1: AST = &, + B,FAC + B,GEN + B,AGE + &

Equation 2: AUP = o, + B,FAC + B.GEN + BAGE + &

Equation 3: AUS = &, + B,FAC + B,GEN + B,AGE + &

Equation 4: AUS = o, + B,,AST + B, AUP+ B ,GEN + B,,AGE + &

The mathematical formulation for examining the relationships among three antecedents, including
audit experience, technology competency, and environmental force and forensic accounting competency,

is displayed in Equation 5 as given below.

Equation 5: FAC = &, + B, AUE + B, TEC+ B, .ENF + B,,GEN + B LAGE + &

4. Results and Discussion

Concerning the demographic characteristics of the 346 participants with returned
questionnaires, 46.20% and 53.80% of them were male and female respectively. A considerable share of
participants were aged between 41 and 50 years; with respect to marital status, they were single. In terms
of education, the majority of the participants obtained a master’s degree. Apart from that, 68.8% of the
participants had working experience of more than 11 years. 55.5% of them had the average monthly
income above 90,000 baht. The number of audit reports per year was more than 50 reports (50.9%).
Finally, 41.6% of the participants had participated in TFAC’s training for 3-4 times per year.

Table 2 shows descriptive statistics and correlation matrix for all variables. Correlation
coefficients of variables ranged from 0.453-0.726. Furthermore, variance inflation factors (VIF) in the
present study were in the range of 1.005-2.021, which was below the 10 cut-off value (Hair et al., 2010).

Hence, this indicated that multicollinearity problems were not present.
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Table 2 Descriptive Statistics and Correlation Matrix

Variables FAC AST AUP AUS AUE TEC ENF
Mean 4.32 4.11 4.09 3.84 4.12 4.02 4.21
S.D. 0.50 0.60 0.56 0.66 0.64 0.69 0.63
FAC 1
AST 719 1
AUP .626*** .694+** 1
AUS 625*** B670%* 726%* 1
AUE 533 .592*** .509*** 563*** 1
TEC 573+ .660*** .605*** B117* 604%** 1
ENF .504*** 453 525 532%** 470 520 1

wp< 05, *p<.01,
Table 3 Results of the OLS Regression Analysis for the First Four Equations °
Independent Dependent Variables
Variables AST (1) AUP (2) AUS (3) AUS (4)
FAC 695" 616" 610"
(.037) (.043) (.043)
AST 3127
(.050)
AUP 505"
(.049)
GEN -.068 -.107 -.095 -.027
(.074) (.084) (.084) (.071)
AGE -.286" -.098 -162 -.054
(.079) (.090) (.090) (.077)
Adjusted R? 532 .391 .393 576
MaximumVIF 1.035 1.035 1.035 2.021

**p<.05, ***p<.01, Beta coefficients with standard errors in parenthesis

For the first three equations, forensic accounting competency had a significant positive influence

on audit strategy (B1 =0.695, p < 0.01), audit practice (B4 =0.616, p < 0.01), and audit success (B? =

0.610, p < 0.01). According to prior research, a strategy map of forensic accounting serves as a vital

indicator’s priorities to accomplish satisfactory strategy planning and to practice forensic accounting

development (Yang & Lee, 2020). Additionally, the recent research indicated the relationship of early

involvement of forensic specialists in the engagement with improved teamwork and risk responsiveness

(Asare & Wright, 2018). Considering that forensic accounting is a specialty practice area of accounting,
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the traditional audit practice seems inadequate. Hence, fraud examination in forensic accounting is unlike
that of traditional accounting since forensic accountants are intuitively capable of analyzing fraud. The
prior study also indicated that auditor competency had a significant positive effect on effectiveness of
internal audit, which ultimately led to audit success (Baharud-din, Shokiyah, & lbrahim, 2014). As indicated
in the prior research, there was a significant positive association between the use of techniques of forensic
accounting investigation for corruption investigation and successful prosecution of corruption (Sorunke,
2018). As discussed, it can be implied that forensic accounting competency had an influence on audit
strategy, audit practice and audit success. Thus, Hypotheses 1a, 1b and 1c are supported. Surprisingly,
age had a significant negative effect on audit strategy. According to demographic experts generally
divided each generations by birth periods. The distinction of each generational has been shaped by
unique historical, social, and cultural events; as a result, each has distinct preferences work styles, and
professional goals. Hence, it can imply the different of generation will respond to different sets of
motivators and rewards and seek to derive varying experiences and benefits from their jobs (Mcdonald,
2008). Apart from that, prior research points out that CEO age is negatively associated with financial
reporting quality (Huang, Rose-Green, & Lee, 2012). Nowadays, either accounting profession or all sectors
confront with the new challenges of technology disruption, such as audit analytics, robotics, next-
generation cloud computing, cybersecurity, and performance optimization (Bone, 2018). Therefore, the
man who has the more readiness to deal with the rapidly change circumstance, will overcome in this
phenomena. Consistence with the recently research indicated that new generation such Gen Z had a more
learning’ ability in the area of novel technology or new learning (Dadvari, & Do, 2019). In the context of
Thailand, it seems that new generation’ auditors earn the beneficial of technology and integrate the
suitable of technology in fraud detection, which generate the optimal audit strategy, and ultimately lead to
attain audit task upon the complexity of business environmental.

For the fourth equation, audit strategy had a significant positive effect on audit success ([310 =
0.312, p < 0.01). The prior research revealed that auditors should possess forensic auditing techniques in
order to gather admissible evidence appropriate for litigation purposes, thus in turn contributing to promotion
of fairness and transparency in reporting (Okoye & Obialor, 2020). Apart from that, prior research points out
that choosing an appropriate method to accomplish the audit work plan serves as an essential auditing
strategy, thereby enhancing auditing efficiency and effectiveness in tax administration in turn (Zakariya'u,
Muzainah, & Muhammad, 2020). Moreover, as suggested by another previous research, proactive internal
audit strategy serves as a powerful instrument which fits environmental changes, thus driving organizations
to achieve goals sustainably (Chatiwong, Ussahawanitichakit, & Janjarasjit, 2016). Hence, based on the
discussion, it indicates that the suitable audit strategy which is compatible with all circumstances had an
influence on audit success. Thus, Hypothesis 2 is supported. Furthermore, audit practice significantly

affected audit success (Bﬂ = 0.505, p < 0.01). According to the prior research, the appropriate audit
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practice and audit processes are essential means to decrease the risk of technology and lead to audit
success (Chou, 2015). As shown in the prior research, the audit practice was found to affect audit quality
and audit report efficiency (Phosrichan, Boonlua, & Janjarasjit, 2016). Considering the findings discussed,
it can be implied that the suitable practice will help achieve the success of work. In addition, as indicated by
prior research, audit practice is critical to the effectiveness of internal audit, together with the survival and
success of businesses (Karagiorgos, Drogalas, & Giovanis, 2011). Moreover, the finding of prior research
showed that the best audit practice had an influence on the audit success, such as enhancing internal audit
quality (Pararit, Ussahawanitchakit, & Boonlua, 2017). Therefore, it can be stated that the appropriate audit

practice contributed to audit success. Thus Hypothesis 3 is supported.

Table 5 Results of the OLS Regression Analysis for the Fifth Equation *

Independent Dependent Variables

Variables FAC (5)

AUE 212+
(.054)

TEC 311
(.055)

ENF .293***
(.050)
GEN -.035
(.083)
AGE -.212**
(.088)
Adjusted R? 0.422
MaximumVIF 1.800

**p<.05, **p<.01, Beta coefficients with standard errors in parenthesis

For the fifth equation, audit experience (BM =0.212, p < 0.01), technology competency (B15 =
0.311, p < 0.01), and environmental force (B16 =0.293, p < 0.01), had a significant positive influence on
forensic accounting competency. As pointed out by the prior research, there was a relationship among
audit experience and audit learning capability, audit method integration, audit skepticism orientation, audit
technology implementation, and audit ethics focus (Promtong, Phornlaphatrachakorn, & Raksong, 2018).
With a variety of knowledge and skills developed through various experiences, auditors are able to identify
the right red flag, the proper approaches, and the relevant data which will facilitate audit performance
(Badara & Saidin, 2013). Therefore, various audit experiences improve auditors’ forensic competency. In
addition, another study indicates that auditors are urged to join training and development programs

constantly to stay abreast of and acquire relevant knowledge and skills for effective forensic auditing
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(Akenbor & Ironkwe, 2014). Moreover, as shown by the prior research, the auditor experience can have
an effect on auditor competency (Kim et al., 2017). The previous study also suggests that a variety of
investigative skills and expertise are necessary for forensic accounting (Tiwari & Debnath, 2017). Thus,
Hypothesis 4 is supported.

According to prior research, forensic accounting in detection of fraud in the digital environment
can be performed using computer forensic, so the competency to use novel technology is essential
(Tjeng & Nopianti, 2020). Another prior research illustrated that digital platforms, for example data analytics
systems, which are supported by machine learning can be employed to help detect anomalies and that
drones could be used to facilitate inventory counts, compliance, and the fulfillment of operational goals.
Hence, prior study placed emphasis on the important role of these digital technologies, along with auditors’
technology competency, in improving internal controls and easing fraud prevention and detection (Fotoh &
Lorentzon, 2020). Therefore, given the growth of technology development, auditors are urged to acquire
the ability to employ novel technologies as well as audit specializations for certain tasks (Ernst & Young,
2015). Recent research suggested that technology competency, such Big data techniques, serves as a
crucial skill in forensic accounting practices, so students should be provided with this particular skill prior
to working in real settings (Kilig, 2020; Rezaee, & Wang, 2019). Furthermore, the prior research indicated
that forensic accounting is multi-disciplinary, which covers auditing, accounting, statistics, information
technology (IT), legal rules and human skills (Tiwari & Debnath, 2017). As shown by another previous
study, auditors’ ability to use information technology had a significant positive effect on the success of the
e-Audit system implementation (Supriadi et al., 2019). In addition, the prior research pointed out that the
application of sophisticated technology significantly affected competency in fraud prevention (Chatiwong,
Ussahawanitichakit, & Janjarasjit, 2016). Thus, Hypothesis 5 is supported.

Furthermore, the prior research showed that environmental force, such as stakeholder pressure,
produced a significant positive influence on audit learning capability, audit method integration, audit
skepticism orientation, and audit ethics focus (Promtong, Phornlaphatrachakorn, & Raksong, 2018).
Moreover, regulatory force was found to have an effect on auditors’ judgment such as moral reasoning, as
evidenced in relevant research (Tangsakul & Ussahawanitchakit, 2015). Considering the above discussion,
it can be stated that environmental force, including changes in societal and economic force, stakeholder
pressure, regulatory force, and professional regulation, play a crucial role in promoting auditors’
competency, as in forensic competency, to cope with the business complexity (Westermann, Bedard, &
Earley, 2015). The other prior study also illustrated that given a growing need among the public honesty,
fairness and transparency in reporting the accounting profession should give precedence to forensic
accounting techniques (Oyedokun, 2015). As discussed above, it can be concluded that environmental

force is a vital variable to enhance forensic accounting competency. Thus, Hypothesis 6 is supported.
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5. Conclusion and Contribution

The present study consisted of two purposes as follows: 1) to investigate the effect of forensic
accounting competency on its consequences, including audit strategy, audit practice, and audit success;
and 2) to investigate the effect of antecedents, including audit experience, technology competency, and
environmental force on forensic accounting competency. The results revealed that forensic accounting
competency had a significant positive effect on all consequences; meanwhile, audit strategy and audit
report had a significant positive influence on audit success. Regarding the effect of antecedents on
forensic account competency, the results demonstrated that audit experience, technology competency
and environmental force had a significant positive effect on forensic accounting competency.

Based on the results, forensic accounting competency is a significant factor which promotes
auditing proficiency, including audit strategy and audit practice, and contributes to audit success. This
study has significant implications for auditors and regulators. Firstly, professional regulators can draw on
results to develop training programs which involve enhancing the quality of forensic accounting skills and
the application of novel technology in fraud detection, all of which are regarded as an essential skill for
new businesses with greater complexities. Secondly, given the change of the business environment, the
audit criteria need to be improved. In addition, new auditing standards and accounting standards have
been revised. Hence, professional regulators should always educate all accounting professions about and
keep them abreast of new laws and regulations. Thirdly, the results provide external auditors with insights
into significant factors which might promote their audit proficiency. Especially, increasing audit experience
and technology competency serves as a crucial factor, which affects forensic accounting competency.
Lastly, the results would be beneficial for auditors since audit experience, continuous learning, up-skilling,
and re-skilling are essential components, which contribute to enhancing the forensic competency, to cope
with the change of the business environment. In terms of the limitation, the present study examined only
CPAs; consequently, further studies should focus on other types of auditors, for example co-operative

auditors and tax auditors in Thailand, to extend the generalization of the findings.
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