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Abstract

This research aims 1) to study the accounting professional cognition for accounting practitioners
of the government agencies in Muang district, Maha Sarakham province; 2) to compare the accounting
professional cognition for accounting practitioners of the government agencies in Muang district, Maha
Sarakham province that have difference of sex, age, education level, work experience in accounting for
the government agencies and monthly income. Data are collected from 90 accounting practitioners of the
government agencies in Muang district, Maha Sarakham province. Questionnaire is used as an instrument.
The statistics used to analyze the level of opinions and understanding in the accounting profession were
mean and standard deviation. And statics used for comparative analysis of knowledge and understanding
in the accounting profession, including t-test and F-test.

The results are that 1) the accounting practitioners of government agencies have opinion in the
highest level of accounting professional cognition and professional value; 2) the accounting practitioners
of the government agencies have overall opinion of accounting professional cognition in the high level about
professional skill and professional knowledge; and 3) the accounting practitioners of the government
agencies with the difference of sex, age, education level, work experience in accounting for the government
agencies and monthly income that have no difference overall opinion and each of all sides about
accounting professional cognition, professional skill and professional value. Thus, the accounting
practitioners of the government agencies should be committed to operating with transparency Being
independent, just and honest To provide quality performance according to the standards set by the

organization or the law.
Keywords : Cognition, Accounting, Accounting Practitioners of the Government Agencies
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Abstract
This research was aimed at the development of food businesses in Betong district, Yala province,
on new normal. It was a design of research and development: R&D, using questionnaires and development
operations. Research information was collected from development targets of 50 food business entrepreneurs
and their customers 400 person to collected development results. Study results were as follows. 1) Development

planning: preparedness of entrepreneurs towards the development of food businesses on new normal was

at high level in overall view, accounted at an average of 2.34 T+ 0.54, while detailed in-depth study showed that

entrepreneurs were at high preparedness level on development operations in aspects of restriction on alcoholic
drink in restaurants, averaged at 2.90 & 0.11; restriction on music performance, and strict service time

of 05:00-21:00 hrs., which proportions were quite the same, accounted at an average of 2.80 * 0.22.

2) Development operation: training on “standard enhancement of food business services on new normal”
was provided, and, supported with materials for Covid-19 infection prevention. 3) Development conclusion:
satisfaction of customers towards the development of food businesses on new normal was found at medium
level, averaged at 2.19 = 0.52, while detailed in-depth study indicated that customers were at high level
of satisfaction in aspects of restriction on alcoholic drink in restaurants, averaged at 2.85 & 0.15; supplementation
of hand cleansing post with soap or alcohol gel not less than 70%, averaged at 2.65 & 0.45; and, entrepreneurs
and service employees wore face mask or cloth mask, face shield and gloves during service averaged at

2.58 = 0.56.

Keywords : Development, Food Businesses, New Normal, Yala Province
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Abstract

This research is a participatory workshop elderly development. The purposes of this research are
to learn the basic data, operating conditions of the elderly and the need for professional development of the
elderly. The target groups are 10 members of the elderly group. Data collection methods were Interview,
focus group, brainstorm and lesson learned. The data were analyzed by summary of issues and descriptive
statistics. Validation was performed by triangulation. The result found that the elderly are ready for development and
received support from association of the elderly but not yet ready for business knowledge and operating
budget. Operating distance conduct a group meeting to brainstorm together. Developed 3 types of tie-dye
products consisted of tie dye shirt, tie dye fabric and tie-dye bags, with a team of researchers and experts help
develop until you can do all the work yourself and there are plans to upgrade to enter the community enterprise.
To make the product more recognizable. Monitoring and evaluation period found that the development of tie-
dye fabrics was successful. Causing a new type of tie-dye product. Experts and elderly group members were
satisfied with product development at the highest level. Considering of product structure, material, beauty,
usability and maintenance. Factors contributing to this success come from participation and learning together
and received a suggestion from research that should produce tie-dye fabric from natural colors to preserve
the environment. Along with creating commercial opportunities with the registration of community product

standards in order to make the product more accepted by consumers.

Keywords : Development of Occupational Group, Elderly, Competitiveness
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Abstract

The purposes of this research were 1) to test the influence of Perceived Transformational Leadership, High
Performance Human Resource Practices and Perceived Self-Efficacy that affect to Intrapreneurial Behavior and
2) to propose the causal model of Intrapreneurial Behavior of the employee in the innovative small and medium
enterprises. This study was a quantitative research. Data were gathered by using questionnaires. The sample
consisted of 324 employee who was working for innovative SMEs in Bangkok and Metropolitan. Data analyses
were conducted by using structural equation model analysis. The research results revealed that the causal model had
a congruence with empirical data. The employee had intrapreneurial behavior at high level. Hypotheses test
showed that 1) The Perceived Transformational Leadership had significantly positive influenced on the High
Performance Human Resource Practices, Perceived Self-Efficacy, and Intrapreneurial Behavior. 2) The High
Performance Human Resource Practices and Perceived Self-Efficacy had significantly positive influenced on
the Intrapreneurial Behavior. 3) The Perceived Transformational Leadership had significantly positive indirect
influenced on Intrapreneurial Behavior that was mediated by the High Performance Human Resource Practices
and Perceived Self-Efficacy. Finally, the causal factor influencing Intrapreneurial Behavior was Perceived
Transformational Leadership that have the highest direct effect and have indirect effect via the High

Performance Human Resource Practices and Perceived Self-Efficacy, respectively.

Keywords : Intrapreneurial Behavior, Perceived Transformational Leadership, High Performance Human

Resource Practices, Perceived Self-Efficacy, Innovative Small and Medium Enterprises
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wazuanangAnssuianduieliussqiiiunnanssld (Bandura, 1997) inliyAraaisonmuagLLLLnginsss
wazn1IAHuIUIINN AN naUauassaan LN TIIAATE stinnsiuFaruasnsnaesnues i ldave v
VinrranunlayAAa ey wdauatfun1siyaaaazassutinuasiatsudinuazadnsninesls
[y o o Ao . o v =2 @ o <
IFaniinerzuazauniiniiet (Gangloff & Mazilescu, 2017) MaiuAnnnatNisnesnuesasiusiousuiied
arunsaTinaAnuaalauazng AnssnaesyAansusiazAnluan unisaing o IHidueted veduiunalnaes
nsaiauseqslandrAnyanndiindainisuasuulasieazdoainnisiuiannuainisnuazaniaaadnied ligea
d’ 1 I v ¥ o v Y a o
geaang gtlresnausuiusrestmum meldAme waznnszsuliiianmszuinluAINATNIBEILEN

v

(Pillai and Williams, 2004) daeia3naiamanusiula Annidetaznasauiagdailunisansziuaanisiu’

a

a o

AYNANNTITRIAR TR Ay ARINTUAaZAY (Mao et al., 2019) HANAINTNNUAGETIRWNIA N aTLAYY
dnzgiinmadasuulasianswastinaunsanisiuiauaiunsnuesnues (Nielsen et al.,, 2009; Liu et al.,
2010; Salanova et al., 2011; Cavazotte et al., 2013; Hentrich et al., 2017; Chan, 2020) ANUUIAALATANN T AN e
v ao AR ae o X
Aanann AsdlugnsasanuAgaunigidy Al
a dl o Y ¥ o t:ll aa a a 1 o Y
anNAFILN 2 MafuinziinnasuadianananensslimwansensiuiAnNanIIeIRes
4. woAnssunsiuglsznaunisnialuesnis (Intrapreneurial Behavior) lunganssuguiinainning

Ailugilsznaunisnieluesdnig (Intrapreneurship) TesfitiunnisaineassAuianssuainnieluesdnisiu
annTnrevesAnsaliiunsaruanuliAmsemungsniie I ldungelaniasiig o fusznaunanieluesdnig
(Intrapreneur) MH3un1snanatisluaisusning Pinchot (1985) nunedsyaansaasasdnisniunumaienu
v dl s aa a a 3| v & A
fisznaunig nsiyAaInsTesesAnIsianis ey s AnssuresnsidudlsznaunisluesdAnisnaiugn
ATANTIeINININWIINA WanWHARSWsvFaLENNs A Aanisnssduliifandsuiuinnssulutainnialy
89AN"9 (Hisrich et al., 2010; Razavi & Ab Aziz, 2017) WBNAINENNTATNANINIIARDNNNgINANATILIALW

woanssnzasniuglszneunisiuesdnisaimnsoiinnuaungidnlidauds anszAuauainnsnaes

Y o|a A ° v % a Ll dl % o & dl L ' )
gﬂg‘umm mﬂuﬁiﬂ@mmmmuimmmaﬂ@muuﬂmmmmmm LAZATINIBUTITHDIANITNAULAUUAITNTINND

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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druanenu (Zahra, 1996) fagwini genaassieantsiyaainsingAnssunisadudisznaunisnieluesdnig
1 & A a o a 1% Y a 1% - o a 1 a =
na1mAeLduyARINININGANIINN I NIUNATIUITIAANT 65194994 N1IRNIUENEN LATNAUNTANNIAEN
agalsfinuninanairangAnssunsiiugsznaunisnieluesdnissiesendedladeidaanmn it aiuanuns
ANHNBIANT STULLEMIAANTT 2INTSANLARINTIEY T9ANUUIARAINATT AailUgnnsrsansR§1unnsdde Al
a dl o Y ¥ o dl aa a a ' a |

ANNAFIUN 3 NsFuinnaziinnadasuilaaiianananansslwdeuanseng Anssunisiy
v s
gusznaunienieluesdnig

ANNAFIUN 4 N3dANIIMINenINyEdatnalansInusgaanEnanensaldsuanseng Anssunis
dudisznaunisnialuesdnig

ANNAFIUN 5 MeFLiAnNaInITenesiiavENansslwdsansengAnssumadugiszneunis
neluesdnig

UANANI AINFIUARVEINGH N ANITUANNUELUA N BT AN BN TwazniNeNs U e At
pnTenlenresn iwiAiiierimunannAgulunmageusaulsnsdaniminensuyedetnalanssnusg
uwaznsufAnuannIneenueslug Uil sdariu fell

%

ANNRFIUN 6 N199ANIININE NIy M atNTanTIaur gl UL uBNEN AT I LN 19INNTFLF

U

¥ o nﬂl ' a 3| ¥ 5
naggiihnsdasuudassenganssuniaiugissnaunisnngluesAnis
aNNAFIUN 7 nsfuianuannnsnresnuiesiuioulsdeinaninaimuantesnisiuinineiing

dl 1 a | k3 o
wWasuudassenganssunisidudilsznaunisnielueednis

4. sEuliaulglas

nseluafalidunadedeaiuim Mdnsruauiminisideuuudfgutien ielinnsidaduly

ANARNUsEaIA ANIMUATIEAZIBEATB9IBNNIATUNNRAE ATl
1. UszrnsuazngunIaEng
dszmnst i lunnsidnil fe yaainshUimenulugsiazunanasuazauinten (SMEs) NHuinnssx

TungumnauAsuaz BNNe A1uaUTNAY 4,470 au Inailugsiaauianauazawntennisedaat/lu

o

iguresdninauanultunenisganAne Wenaans 3e uaswinnssuurenf dezantl 2562 Auanawn

' o a

wassnetinglnglignInes Weiers (2005) lpuunmafiaaing 354 fiaasing sanAun1sia1suRenluaesruIAfaaeg

|
% aaa

Mraaanndeiuaniinldlunisiinseideyads Hair et al. (2010), Schumacker and Lomax (2010), uaz Kiine

(2011) Fszymannisinuusauiaseteilmunzanlunisiianmziannisiaseaieliaenndesiudnmandu 10-20

o o

win 293Ukl sdanmlusanuy Tnelunnsdaiifioulsdaunmniad@s 15 Fauwls a9aqsiewns 150-300

1 a o

Aoty gusnatnuuLateduneu (Multi-stage Sampling) lun1s3deiilinnsneuuuLaaunINNAUNaNYInT
M9AU 324 aaeing asaunasaesnadullmnndninneidnedu
2. pawdsAnm wilveanidu 2 ngu Al

2.1 fautlsutlenneuen (Exogenous Latent Variables) lain

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64
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2.1.1 mafuinazdinislasuulas (PTRL) dsznausaasauilsdainm 4 dauls Toun
nsiananastieilgaunisnl (IN) nsa¥ussqelauazusaiuaiala (M) nasnszsunisileyeyn (1S)
WAZNITANTNTINALANTB9AAINS (EV)

2.2 fiutlsuanne’lu (Endogenous Latent Variables) un

2.2.1 NM8ANNININENINY iRt WHANTIOUEEY (HPHRP) Usznausdassiouilsdaing 5 ouils

1A NNFENBUTNLATNNITRILN (TD) ANKLALINL (JS) ANNTEds2 1101 (JA) N1980413 (CM) WasnnF L
$% v
ANV (PM)

v

2.2.2 Mefufanuainnsnaesnuies (PSE) Usznausaasiaulsdans 3 dautls 18un nnsiud
ANNAINITNBIAEI LU (OSE) N13FLEANNAINITNIBIAULEININAIAN (SSE) UaznI3FuZmINNaInien
LBIFLBINNBNINOIULATANTAN (ESE)

223 WqﬁﬂifmmiL‘quc;Iﬂizﬂﬂum?mﬂumﬁmi (ITB) Wsznevusdiafulsdanm 3 fauils
§un Anunddes (RSK) NIINNIUTNIN (PRO) HATANNAINITONINUIRNTIN (INN)

3. insasiialumsise ﬁﬁﬁﬂiﬂﬁ’LLuu@@uaﬂuLﬂum?lmﬁ@slum?Lﬁmwmu%’mﬂ@ TneiuLaaUnIN
uthiflu 5 daw dasdt 1 Lﬂuﬁ’]mmﬁ'mﬁu%sﬂ@Lﬁ@aﬁumaqﬁmammumumu un wet @1 szAuNIAnE
wazilsraunsniinay dnwadonuiiuuu@anney daud 2-5 uuiugeUnNULLNNAINEIULsZN AN
(Rating Scale) Tne/AG09a1AM (Likert Scale) 5 s¥ALIAYNNAALTY Tegaui 2 duAtandszdiunisiuininsdiin
AnslAsutlad SR04 17 393 16 T8 WaudesnauLIaNULIRATE Burns (1978); Bass and Avolio
(1990) wazanting nyila (2559) dauit 3 Lﬂuﬁﬁmuﬂa‘nﬁumﬁu;a‘mﬁmm@m*wmn?ugwﬁmjwﬁmmmuxqq

(%

FA1073 5 [R 994 20 T8 Ieel5ulddam1annann Mostafa et al. (2015) dnuit 4 duAtnndssidiunieiug
ANNNAINITDLRIALLEY TA10NN 3 HRA 991 15 T Ined5ulddamianuann Loeb et al. (2016) uazdaudt 5 1T
AoutszifiungAnssunadugisznaunisnialuesdnig A0 3 J5 sau 15 da Tnediulddadninann
Stull (2005) ez De Jong et al. (2011)

msm’;qmuQmmwmmm?mﬁa Fagnavn AL msaEaitia v (Content Validity) taaiin

wUUA U NARM N IRIR Gy AansaunuasmAsaiaidenafasssnd wda A uuasngLsyasd

1 '
A o

AN9A%EEAEAN 10C F9TIANNNNNGN 0.50 LATATMAERLIANN TN (Reliability) IneldAndutlszanauean
ANHATNNIUBIATAULNA (Cronbach’s Alpha Coefficient) %ﬂﬁﬁ'ﬁu’mﬂd’] 0.70 me\ifmﬂ?mﬁ@ﬁmmﬁ@ﬁu
gunsnzeniuls (Jump, 1978; Hair et al., 2010)

4. MeaAnsziuazIAsIzRdaya fIdednnsvinuaziinmzideyaseisnmisatinlssnauduaia
Gawsonn Wun paud Feraz Anvade LL@:muLﬁmmummﬁm lunsinazideyanuantiiresngusaatng
daunnsazesAdssnauidetiugu IdansatinuannndasaasFawiy (Model Fit Index) ANAaNLs1591
wasnaraly (Average Variance Extracted: AVE) AnAnudesudsedlsznay (Composite Reliability: CR)
uazAvnesflssney (Factor Loading) ANNINgU9ia84 Hair et al. (2010); Joreskog and Sorbom (2012)

uaz Byme (2016) TunsmanziipnnaanpdestessiauuLiudey adielsranyd uasanuduius @anwsuasig

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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5. HANN5AE
1. uansamazideyarialiaengusinegng wodi douluniduwmengs Gasas 59.60) Hangsiaus
31-35 U (Faeaz 32.70) HezaziainauivesAnisauieilaqiiussus 1-5 T (Gasas 36.70) wasdszAunisdne

geqnAe1fioynyes (Faeay 58.00)

M99 1 ADATINTTUNTBIFaLLTANA AqudTuels haznanissziiasAlsznay

paulsuele / mandsdanm Mean  S.D. Factor : AVE  CR
Loading

mssugmazgimsulaguulas (PTRL) 0.632  0.871

- nallanEnaatinalgaunisnl (IN) 428 051 0.66 0.44

- nraiaussqelauazusatiunnala (M) 434 069 0.89 0.79

- nsnszsuniaileyayn (1S) 422 068 0.82 0.67

- NNANTRTINANIANLRIYAATINST (EV) 419 057 077 059
NMAANITNTNENTHY R Rt fiaNssauzge (HPHRP) 0.675 0.912

- NsENeUTHUAZ AW (TD) 400 062 0.84 0.70

- melsfpmusTuaslueu (Js) 3.88  0.61 0.79 0.62

- ANRBasz W (JA) 416 0.60 0.74 0.55

- ﬂ’]ﬁ‘g’ﬂ@’]? (C™) 3.99 0.60 0.88 0.77

- nsliaa N (PM) 3.88  0.66 0.85 0.73
m‘;‘%’u;:fﬂ'rmmmsnmmmmm (PSE) 0.698 0.872

- N35uiANaINnIne9Rued iy (OSE) 389 062 0.82 0.67

- N195UEANNAINNINTBIAULEINAIAN (SSE) 406 061 0.91 0.83

- M35LANAINNINTBIAUIEINNBNTNINAZAINTAN (ESE) 409 060 0.77 0.59
woAnssunslugusznaunisaeluasanis (1TB) 0.805 0.926

- pndniazies (RSK) 401 057 08 074

- N19N9UENEN (PRO) 3.96 061 0.89 0.79

- ANNAINNTONWNUTANIIN (INN) 400 062 0.94 0.89

o

2. mﬁmmzﬁﬁqLLuuauma‘Im\im%awudmgﬂwﬂ@uL°n[5117'1' AaaldAnHaInNINLNIUIsIUNgIX
Imﬂmﬁwﬁﬂmmﬁmﬂﬂumﬁﬂizn@umﬂﬁfaﬁmmnndﬂ 0.60 (Hair et al., 2010) fiAnduilszananissnaula (R)
49091 0.4 fiAnAn LR fianld (AVE) gj7231919 0.632-0.805 FadAnannndn 0.50 wazilAAnuidasiu
VivenAlsTnay (CR) agsendn 0.871-0.926 AaTlANLNNNGN 0.70 W FULLIN T ATIALTiENA A ANNEasTY
(Hair et al., 2017) BAAITIEAZRLARNINAIT 191NNNTAATIEHRIAL s Na LT 9T U ﬁ@ﬁﬂﬁ@dqmﬁﬂwqﬁmm
miLﬂuﬁjﬂi:ﬂ@umimﬂ”Lumﬁmnﬁ@lﬂumimiq@a@ummmmméimLmzﬂ@mﬁuﬁuﬁ@g@L%qﬂizfé”ﬂﬁ WL

f Py o X
ﬂ%iu"ﬂﬂummmi@ﬂﬂ‘]ﬂq AN

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64
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1. fautlsuslinmsfudnnaziinsuwasuulas Ussnaudae 4 faullsdann Tdun nisdiananaetined
gannsnl nneaiieussgelanazusariunnala nanszdunetlynn waznisantiedenmuAeIyrang Srinviwiin
BNALUTZNALINIATIIU 2721914 0.66-0.89 fanpuieulasfiansanane R HAN8ETENINN 0.44-0.79
%'\1@\1ﬁﬂixn@uﬁmmm?ﬂqme;g\ﬂ@ LL@szﬂumahﬁmqaﬁ@m

2. fiautlsurlenisdnnianinensnydadaianssourgs Usznausae 5 siaulsduna 1dun nsilnauss
uazitmun melinnuiuacluin pouidaszlunu nisdeans waznsldiamnaawih fenvdminesdilsznen
1AZ§IU BEIEUTS 0.74-0.88 TAnAnuidesulaafiansananne R® frregsemdng 0.550.77 Teasdilsznay
Frunnsdaansiisngeiign

3. Fautsuelinsfufannannsnvesnwes dsznausae 3 saudsdans Toun nsfuFanuaiuns
2239718911 N9FUEANINAINITNTRIAULININAIAN UATNNITLEANAINNTNTBIAUBINNBTHIUAS
AYINEAN ﬁmﬁwﬁﬂmﬁﬂ?:ﬂﬂummgm agjszuing 0.77-0.91 Henpmaidesulngiarsanainen R S
8¢91979 0.59-0.82 ﬁ@l\imrﬁi"ﬂizﬂﬂ‘ucfw’mmﬁ“‘u;émfmmmmmmmummﬁmmﬁm@;q‘ﬁ'@m

4. soutlsudannanssuniadlugusznaunisnieluesdinig Uszneusian 3 doudsdans Tiun ANUNET
auien NIINNIUINGN UATANAINITONWNUTANTTH ﬁmﬁwﬁﬂmﬁﬂizﬂ@ummﬁm 87219149 0.86-0.94
Sannuidaiulasfiarsanand R HANagj3T1dng 0.74-0.89 SenaksznaudnupnuaN s Tan e

1
=

a
qANgangn

A9 2 AnanAANABAAGRITRIA LA NaNNAF WLy AT sedny

AOH L UNITATIAFAL LU NANT DU Afmuanle NANITNANTAUN

z? TufidedArynieadanazay .05 55.93 -
df - 54 -
p-value p>0.05 0.402 -

Yl Y/df < 2 1.036 NAULNEUT

CFI > 0.90 1.000 NAULNEUT

NFI > 0.90 1.000 NAULNEUT

GFI >0.90 0.980 NAULNEUT

AGF] >0.90 0.950 NN

RMSEA <0.05 0.011 NN

WaRansansauuunisdn wuda fouwlsushmnsisasnsaldunusaulsdannlfe b wasnanismsmagay
Fouvuannislassa¥nudndauuuiianinaenadesiudeyadalszany musvdundaniaa 2 uazglnn

gznay 1

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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suawdsznau 1

NANNSAATIERAILLLANEWATDINITFUSNzdNsIlAEuwLag n'lsfi'mn'riw%'wsl']nfiméﬂﬁmiwﬁ

[ ala a [
ANTTOUSEN LL@Sﬂ']ii‘lJé’ﬂ'J’]Nﬂ’]&l’]‘iﬂ‘ll’ﬂ\‘lﬁlut’f]\i vmmawqmnssumstﬂugﬁfﬂi:n@umimﬂiumﬁms

Chi-square = 5593, df = 54, p-value = 0.402, Chi-square/df = 1.036

CFI'=1.00, NFI = 1.00, GFI = 0.98, AGFI = 0.95, RMSEA = 0.011

A1919 3 ANBVENATBIAILLTANNANNAFIUNNTIAE

Aaulsua (Consequences)

ZETRIEE AL QIR
HPHRP PSE ITB
(Antecedents)
DE IE TE DE IE TE DE IE TE
s . . - - - - - - 0.33*  0.51* 0.84
mMsfusmazgdinig
o 0.88** - 0.88 - - - - 0.26** 0.84
ilasuunilas (PTRL)
- - - 0.89** - 0.89 - 0.24* 0.84
NN9AANITNTNENNG - - - - - - 0.30** - 0.30
Nyudaded
ANTTOUFY
(HPHRP)
NMSFUSAMNAINISTD : - - - - - 0.27* - 0.27

A29AULRY (PSE)

VNG * MRN8 p-value < 0.05, ** 184 p-value < 0.01

215aSMSUNYBLA:NSINNIS UMINENAgUmMansy

54 Un 13 aUuf 1 .A-0.n. 64
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AMFUNNINARUUNWINIBNENENAN WA BNENANINERN UazBVENaTINTIeNTadeFsanNHse
a | ¥ L3 IS = o
naAnssunaudilsznaunisnialuesdnig Neazipenfianiga 3
aangUnandszney 1 uazA139 3 eiansaniladeniansnasengAnssuniaiugsznaunisniely
& d’ o & % o 1 Yo a a o Y ¥ o dl dl A
asAnstfunadnigarinevessiauun wudn WWiuansnaannisiuinizfriinisauuulaegengn sedaun Ae
RINNNFAANIININE N TN YRt NNANTIOULAY UAZN1IFLIAINAINITDVDIAULEY MNAIFL alaNI04aTLNg

NINARBLANNAFIUNNIIY HIEaziBunRIRNTN 4

A1919 4 HANTNARBLANNFAFIUNNTINE

ANNAFIUNTIAE Beta (t-statistics) SE LEIDE

1. mafufnaegiinnisulaaundasiiansnanienslu 0.88 (15.50) 006 saNFLANNATIU
\EaLansanIsaaNIIINEININY et e laNIInuEg
2.mﬁu;a‘quéﬁﬁﬂWiLﬂaﬂuLLﬂmﬁ%m%wamqm\ﬂu 0.89 (15.24) 0.06 sANFUANNAZIY
TIUINAENIIFLTAINNAINITOUDIAULEN

3.mﬁu;a‘quéﬁﬁﬂWiLﬂaﬂuLLﬂmﬁ%m%wamqm\ﬂu 0.33 (2.04) 0.06 sANFUANNAFIY
deuansiengAnssunisiduglszneunisnieluesinis

4. MIANIININENNINY TRt el ANITNUEgIHENENA 0.30 (3.23) 0.09 eaNFUANNAZIY
namsslwdeunsengAnssuniadudiszneunis

meluessnig

5.mﬁu;a‘mmmm?mmmumﬁ%w%wamqmﬂuﬁ\amn 0.27 (2.41) 0.11  seNfUANNAZIY
1 a ¥ &

rengAnssunaiudlsrnaunisnielueednis

6.mﬁmmfmi“wmmméwﬁ@ﬂwﬁmmmu:@qL‘fluﬁqLLﬂ@ 0.26 (7.72) 0.03  saNFUANNAZIY
derinuansnadauanueIn1sfuinazfrinnisasuula

1 a 3| ¥ &

AengAnssuniniudilszneunisnieluesdinig

7. naiuFannuanunsnvesnueausaulsda e ENg 0.24 (3.25) 0.16  ANFUANNAZIY
a o Y ¥ o dl ' a
EeLan1eNsiuznazginnindasullasiengfnssy

nailuddsznaunisnialuesdnig

6. N1sanUs1ananisIas

nsfuinarinniaulasuulasianinanenssludauansanisdnnisminensuyetiasinalanssnuy

g9 Mtlilasannulsunguaznagninisdnnisninensuyedinanisaiuesdnisnlanssousgeaniusiesy

q 9

'
a o

¥ a ¥ o alal L a o o rall 2 o a rall £ o
Anguimsuazinresgananigaunisaliaideiminndnlng uasyuneslunisaniunagminliaud oy
fueIAAYNEUuAZYARINg (Knowledge and Human Oriented Approach) UAzNN3AANISNENNINiained

anssourguiugtuuunilsresnisdiunssusuimiaesfiannsainnisdan1amine sy siEnag niNaasg

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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Al Faulunmsudsiuiesatramaniiunisdnnismine N sy AN E A A NA TN T WN LT
d‘ o d‘ [~ I3 d‘dd o (% Y o 1 all [~ ] a
WwaduindaundussAnsnddnanssausge Ususaldiusaniaifouilas uaziflutiaifasasunieilyyn

(Intellectual Capital) uaznAasTLAREULIANITNAINANE TUEIANNT NANTINEAINANIdBAARESAL Zhu et al.

v &

(2005) MWL N198ANNINTNENINYEETLTUNFANANEN WYY AN IHAY N ANTUT e eB s LN

° o o ¥ o

nsnlaguulasuarnisenszAunanisnliIuesasdng NdAyandneuzaesdinnsnlaauulas Tnaanns

@ q

Bt NEINTIRNNAIATYTUANAIIBIYARINIUAZNNINTLAUANTTO UL NI RN UALANEN WD AATINT a8
k% ¥ a o o Cg dl 2 4 1 % o =R o o Y o

nszfulmiianTsapnIImInensuysdnNuImsiuligniAuazai NN sFuFaANd Ay WinuyAaINsnAL

uanaNil nannsIaaEaanAfasiu Akdere and Egan (2020) Fanudnnazgunnisilaauulasfianswase

N9aseTmUEIINeIAN TN IR EINE sy e unsaTiuayuresdiinfnunsa¥aassAnani s fiFauw

Ay e o wo P = g Ao o o a 9 & = o o
LLAZNITLTEUT AN Euqﬂqﬁ‘Lﬂ@ﬂuLLﬂ@\T@ﬂL']Juj_qlFB]ﬂ@'ﬂ@’]ﬂmiuﬂq?ﬂqﬁummﬂwq\ﬂﬁﬂﬂﬂﬂqﬁuﬂqﬁqmﬂqﬁmﬁ‘w&lqﬂ?

] (7

v

nymtiagalanIsnuzgantszaunadiafaa g 1uARTFeIN TN NAE A W LYAAINT (Empowerment)
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Abstract

This research study has the objectives To study the perception of risk Trust in the selection of
financial technology To study the relationship between perception of risk and trust in the choice of financial
technology and to study the influence of risk perception and trust of service users on the choice of financial
technology. Sample group Is people living in the district of Bang Kruai Nonthaburi Province The method of
obtaining a sample can be obtained at a convenience sampling. And using questionnaires as research
tools The statistics used for data analysis were percentage, mean, standard deviation. Pearson's
Correlation Coefficient Analysis And logistic regression analysis.

The results of the study showed that M-Banking users had the highest financial risk perception
and the most trustworthiness in service capacity. M-Wallet had the highest financial and financial risk
perception. Most trusted in honesty. The results of the study of the relationship between risk perception
and trust in financial technology selection of M-Banking and M-Wallet found that M-Banking and M-Wallet
risk perceptions were related to the reliability of M-Banking and M-Wallet. Trust in choosing a high level of
financial technology Have positive correlation values and relate in a corresponding manner and the results
of the study on the influence of risk perception and consumer trust on the choice of financial technology,
it was found that the risk and trust factors influencing the choice of financial technology. M-Banking,
including an honest trust This will increase the selection of financial technology M-Banking. The risk and
trust factor influencing the choice of M-Wallet financial technology is that privacy risks increase the choice

of M-Wallet financial technology.
Keywords : Perception Risk, Trust, Financial technology
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& % = a
nnsaen kA liagn1anisEy

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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2.5 ngauwuIAALlUNNIAE Fautlssiu n3fufanuides (Perceived Risk) Usznausiag Aanuiden
N . 4. - 4. o e 4 s o
ANLANLABANE ANHIALNAIUNNTRYL AMNALNANUANLTILNAIUF ANIALNANUIIAT ANNIARI
pulsEAnsninuazANdeasudann (Hoyer & Macinnis, 1997) aauldanela (Trust) Usznavusiag
ANNNEAINNTD ANMIIRLATANTRAR (Mayer, 1995) FaudsannnislLEnsmaTulaginien1s&u Mobile

Banking , Mobile Wallet inuuansauuwiAnnsidassginmisznay 1 fai

¥ '
=< 1 ' A

anadfsuAsuslszmelng ganssunistnseRuniuisnseanlatlividuatingsiaiiies
714 Mobile Wallet uawatpdunuinsdwidatanaunsaldlunisdiseRudniunisgedus linsluiiuen
aaulatiuaziudnuUnsvaly uaz Mobile Banking Aa n197ingenssnsing <) fuswians tnennuAsatng

Aumailn W N17INRY neLRY [URY Y7 49U NEDARY e

sumwisznau 1

NSALLUIAANIGIAE
Q v Q
Aalsnu Aadspnu
N155U5ANNLEEY (Perceived Risk)
1. ANHIAENANLANL A
2. AYNLRLNANNNTNY
3. ANHIAENANUANTTWANLEA
4. ANLALNANLAN msiRanlduinig
4 e o wAlulagnianIsky
5. ANLAENAULUIZANENIN
4 . . 1. Mobile Wallet
6. ANMNLAENATUAIAN
Y 2. Mobile Banking
20N : Hoyer & Maclnnis, 1997

AMalInala (Trust)
1. ANAINNTD

2. ANNNIIA

3. pudedad

#1904 : Mayer, 1995

= a Qs [ dl v Y a = )
ANNAFIUNTIAE 1 : nefufaniBesuazaulindagesfliiininnalulagnienistu
a o o a = o
LANNANANUS N AN AL
a a o o v = o Y a = ' & o
ANNAFIUNTINE 2 : N1sfufanniBesuazanulindasesdlitinisinasienisiaenld

walulatin1eanistu

C)’]S?f’]Sﬂ’ISU[UElla:ﬂ’lSﬁﬂﬂ’]S UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64
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3. AENTALIUIUIRE
3.1 NFEUIUNITUALIBENITIRANNANFAIDEN
Uszamuiegluansninetnnmeg suaudszansildlunisiselusne unanmedamda
WUNLF AU 31,719 A (UL D4 LADWNENEY WA, 2561, szULaianIenNameidan, 2019) AMuan

WIIUAFI2EIN9T8Y Taro Yamane NILFLAMNEa 95% n1uus lidANARIALAADY Winfu 0.05

2%
o/almu/slaz o ' o

nsdnsanisil faaaldngusaatine A1uau 400 AU 33 IAunTanguaaatslflaenisquuuuazaan
(Convenience Sampling)
3.2 AANHUTARIAILS

o ~ v Aney 4 oo P o v a . X v

oudsnldluntsfnenaiall Ioun dautlsdiu nsfufanuides (Perceived Risk) Usznausiag
ANNIAENANUANNUABASY AR ENANUNNTRY ANIAENANUANNITI LAY WFY ANNLRENAIUNAT ANHLAEN
¥ a a = P o . P P
FuLsEAninniazAMLAEesUgIAN (Hoyer & Maclnnis, 1997) aanuldansla (Trust) Usznausae

ANNATNTD ANNUTIRLATANTRARE (Mayer, 1995) fautlsanunislduinismaluladnienis@u Mobile

Banking, Mobile Wallet
3.3 AMNLTANULATAMNLNEINT

d' ql/ o al' v v 4’{ v v aa

ANITRSTUAINIWIBSLLILNAdaY Tnatihuuudeun N isaiauliinsin g minnmasey
ANNHINNZANTBILATRNBFABTaAN D NLAZITIENATITRLe YN (Content validity) IAgNTsUIANANNARARAES
sidndadauiudagiseasd (10C) uay AnumrzaNaesn s ld TnandaandaAn uinden 10C u1nnda
50 HANTTALATITIMN AN AN ENATTBILLILADLDNNAAIRAsa9s TR NgannAaed (I0C) T@windu 0.93
n1snAgaUANNTesU (Reliability) Tnaiiuuvasuaulinasesiudssansnildnguanneting (ry out) Anuau
30 70 1N MUATIANANTATUIBIULILABLN NI ARINEAIUAAWI1U8IATAULNA (Alpha Cronbach)
Tinan1smAAITauBesuLILgaUANWINAD 0.98 Tunisifiusumndeya fiduasiuiiluginannenge
o o a v v o ] prp Y a = A -
i lnasfsiuuanuuusaunwliiunguidivsneninisldizniamalulatinianisRuniunsewlad

| A a >
AINUUAINNLINNT @auLlsznaunng Wumu
3.4 adAN LA luMsIATIZRTRaYS

gRduideyanldainuuuasuaNiLULASUNNNIYINNIATIAdaLIANAN Y snIIaN TRy A
wazinsansziteyasaeTusunsudniagunisana tneld

3.4.1 aDANTINUN (Descriptive Statistics) Lﬁfafa“ﬁmﬂ%uﬁﬁqiﬂmmmunW‘Wﬁm@u
uuuaeunIN Basnzvidayalaanisuanuasnanud (Frequency) uaziasias (Percentage)

3.4.2 sziupnudeauazANlinela Ginssidiededs uazdaudauuuninsgiu
ANNNNTRUTHARNIN TR LAY AU (Best & Kahn, 1993) A4il ANLBAEITYI9 4.51 - 5.00 U8
izﬁumﬂﬁzgm 3.51 - 4.50 52AUNIN 2.51 - 3.50 32AULNUNANS 1.51 - 2.50 s2AUeY WAz 1.00 - 1.50

e s 4
seAulReNgm

3.4.3 Maapaziannduiussendnenisiufanuidasuazanulionglaniisenisaen’d
1301991901355 Taann99mnsidnilss@anaanduiusiuuine §41 (Pearson Product Moment Correlation

Coefficient)

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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3.4.4 M3AATLTBNENATEINITLFANNIAEua AN IR TanTsansRendLIENNg

n19n13Ru MMatansammsinisnaneslasasng (Logistic Regression)
NANAT Y=ﬁ(}+ﬂlX1+,82X2+...+)8ka+8

e Y iflusudsenafigninuneaindaulsdassusassigauiuduilsz@nsnisnnney fo
2 o LA I o a £ o a N ' o a o A
A andauny Y Bife Ardutlss@ninisonnesaesdioulsBasssiof i Xi fie Aaessaulsdaszdion i €

= P
AR AIMHNAXIALANRY

4. NAAWEN15INELATNITREUILNE

fpauuuuaauaudndlua) dumevdedenas 50.25 Sargtianndn 25 T winiiga Andufesas
35.00 nadneatluseauBoyoyss Anufanar 26.50 Wunguandnnsinauanay Andluiasas 39.00
finsldnaTulagnieansRuld M-Banking Anwlluieaas 51.00 daulunldidnissuaimn@nsing Ay
Saua 48.00 Taeld e Tandu Anfludesas 79.5 daulunf1943ns True Money / We Card Anuludesas
48.50 doulunyldusnsldinisganssumalulatiniansusiaipou 4 - 6 pfauazANNdY 10 A% Aol
Fatiaz 26.00

4.1 NANMSINENITFUSANNEALN AHlINglanaznisiRanldinalulagnieanistu

sunnilsznau 2

ANRRESEAUNISSUSANIALIRY M-Banking Wagz M-Wallet

ANLRALTTAUNITSUSANIALIRY M-Banking WAz M-Wallet

3.00
2.80
2.60
2.40
2.20
ANUAINN FiN ANUAINN | ANIAN N ANUAIAN
danads | n1TRE REauEN 192@n5n
N
] M-Banking 2.86 3.00 2.75 2.59 2.67 3.00
4 M-Wallet 2.96 2.97 2.9 2.67 2.74 2.62

B8 M-Banking T M-Wallet

C)’]SG’]SH"ISLT[UE[[&:I’]’]Sﬁﬂﬂ’]S UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64
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nM3iufAnuiAesaed M-Banking uaz M-Wallet Inaninganet/lusyiuiunans aauunidly
ANIAENAUANNTABA Y M-Banking uaz M-Wallet HAaagviniy 2.86 uaz 2.96 N1s3uiAMIALN
N9NN2RULRY M-Banking ke M-Wallet HAtadavintu 3.00 uaz 2.97 Anuidaesuanaidudiusaues

M-Banking 4az M-Wallet HA1laaevntu 2.75 uaz 2.90 ANNLALNANWRa1189 M-Banking Uaz M-Wallet

AAedeyinty 2.59 uay 2.67 AuLdeasulszanannaes M-Banking Laz M-Wallet HA@aawinhu 2.67

WAY 2.74 ANIREaNNedaANTed M-Banking Waz M-Wallet AR 3.00 LA 2.62 AMNATAL

sunmwisznau 3
AaaaszauAnlInglaaas M-Banking waz M-Wallet

ALaanszauANlINglaaas M-Banking Waz M-Wallet

3.30
3.25
3.20
3.15
3.10
3.05
3.00
2.95
2.90

FuANANNT FUANNNTIR Frupnsdednd
#@ M-Banking 3.13 3.03 3.28
N M-Wallet 3.06 3.06 3.17

M-Banking & M-Wallet

A nl3a9laa89 M-Banking uay M-Wallet Inainwsanag luszauihunans aquuniflupanulingla
FUPAINANNNT0T9S M-Banking Uaz M-Wallet lAniaeiyintu 3.13 uay 3.06 Aanl3nnalagiunnnamien
9199 M-Banking uaz M-Wallet flFniefeindy 3.03 uaz 3.06 Anuldanladiudedades M-Banking uaz
M-Wallet fifniedeintu 3.28 ua 3.17

nauseesdaulunldmatulatinienisliuld M-Banking Anuau 204 Au Aniilufasas 51.00
PTRTRTTAIE M-Banking uaz M-Wallet a1uau 156 AL Antdudaaas 39.00 14 M-Wallet 119U 24 AL

Anflufeaa 6.00 Tl M-Banking uaz M-Wallet a1uau 16 AL Antuiesas 4.00

4.2 ANNANNUEsSzUdeNIsusANdaanazadnlinddalunisidanldinalulad

N19NIFLU

:nsa"lsn’lsﬁmﬁua:mso‘mms UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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A58 1 ANANRUTIzUdeNIsiuiAMdeiuannldanlageamaTulagnianisiu M-Banking

AU nw%’ui’mwﬁm Au19919la M-Banking
M-Banking ATINEINITO  AMHWGA AN NTWGIN
Fadnd
1 ANILRE AR r 0.771** 0.795**  0.815*  0.808**
Uaanny Sig. 0.000 0.000 0.000 0.000
ANANNUS 49 49 a4 o
2 mﬁmﬁimmqmiﬁu r 0.896** 0.911** 0.906** 0.921**
Sig. 0.000 0.000 0.000 0.000
ANNNANNUS N ANEaly 49310 4uN
3 mwmz‘%mﬁmmm r 0.836** 0.828** 0.807** 0.839**
Wugausin Sig. 0.000 0.000 0.000 0.000
ANANTUS N N o N
4 mmﬁlmﬁmmm r 0.685** 0.710** 0.673** 0.702**
Sig. 0.000 0.000 0.000 0.000
ANANAUS 1unana g4 1y 49
naN
5 mmyﬁ'mﬁm r 0.786** 0.786™* 0.788** 0.801**
tsr@nsnn Sig. 0.000 0.000 0.000 0.000
ANANTUS g g o N
6 mqm’imwﬁmu r 0.721** 0.730** 0.692** 0.727**
Sig. 0.000 0.000 0.000 0.000
ANANAUS N N a9 a9
7 NINTIN r 0.837** 0.849** 0.836** 0.856**
Sig. 0.000 0.000 0.000 0.000
ANANNUS 49 49 a4 a4

AMNATN 1 WLFHANINARDLAMNANAUTN UG 99 19N13FUEANIAR M-Banking was
A liandla fuacuainnse wuda Aauldansla fueninanunm NeaiuduneuniingIeniesiia -
Junnsiufannuidss M-Banking HAnSig. Haandn .01 fautlsisassdianuduiusiueenailiadAnyneana
A o a o o o Y Y A o o o
Nerv 01 uazimudaius luseiuge pnuliangla dupuaiinsn Meanussuunstlesiuauilasasit
fiun1s¥ugAanul@en M-Banking J6 Sig. tlaenan .01 siautlsisaasipanuduiusived wilild Aynieadin

-ﬂl o = o o o v v dl o a o Y a
Nzl .01 LL@%N?\’JWN@NW%&%?%@U@\? AN lgla Auaonuatun Naafunsuinsuaenislduinig

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64
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o 1 al o o

Junnsfufannaidss M-Banking A0 Sig. Waandn .01 fautlsisaasianuduiusiueenlitdAnumeada

o

= = v o o
Neehiu .01 wariANANAUE lusTALIge

HANNINARDLANNANT N9z IaNN9TLFANIAL M-Banking wazpaulinngla Auaonumdsh

o o

wudn N ldangla fuatnannnn eariuduneunisingianising 9 fiunisfuiaiiuides M-Banking

1
o O o aaa

A1 Sig. Haandn .01 sudsvisansilauduiusiuee e liludAyneananazay .01 uaslinuduius

Tuszauge nliandla fuacuainnsn Naafuanmdaagylunislimuuziniunisiuiannudes

a

M-Banking #An Sig. Haandn .01 sudsvisaasianuduiusivednaldadAyneadanezau .01 wazil

pNANTUSlwszAuge Auldanela furainatsns Neatuanu@sasylunisldfiuusiniunisiuf

o ©° o aa

ANLAZN M-Banking Hf1 Sig. Haendn .01 faudsisaasianuduiusiuednalidadnAnynieadanszsiu .01

'
T~ ]

= o o o v 2 -Qi o aal = A
wazdanuduiugluszaugann anulianela fuasiuamisn Naadunsdifidym Tszuuiiedaainae
funnsfuFanades M-Banking HA1 Sig. Waandn .01 oudsisassdianduiusivesnaliadAnyneada

o

4 A .
N9LAL .01 uarlANANAUT IWITALgINN
HANNINARBLIANNANTUSWLINsEUINaNNsFLEANIAEN M-Banking uazpadl3nnsla mwldangla

FuANENNID NenfupTadntuazammnslUnsniunsfuiana@es M-Banking JA1 Sig. taendn .01

o

Faulsisasianuduius et sliidAnymnsadAnszau .01 uazilpuduius lusyaugannn anulionla

o

v al' o vy -:4‘ ¥ v a o o Y Ai . a . £ |
ANUAINHNANNNTD Lﬂﬂ")ﬂ‘].lﬂ’]ﬂﬂ“llmﬂZW]Qﬂﬁ]@ﬂWJEIP]'J’]N’QNSL’QH‘LIﬂ’Wﬁ‘?‘]_IgWJ’WNL'MN M-Banking 4A1 Sig. 4aginan .01
o o I~

Fautlsrisansdlpanuduiusiuet A Aty et ANszAY 01 wasianNdiius wssdugennn anwlianda

o

AuauaINngn naiunsldidamedeyadouyanaiunisiufaauides M-Banking HAn Sig. taenda .01

o o o

Fautlaviaaesiipnduiusivedalied1AnynealiAngsdiu .01 uarlannudnius ussduganan

A9 2 ANANTUSIzUdensFuEansdasiuaanldanslaseanaTulagnianistu M-Wallet

AU nssuFANLAEN AHldangla M-Wallet
M-Wallet ANMNAINNGD  AAWIE  Anndednd  nwsaw
WJWNL?QIF;I\‘] r 0.823** 0.825** 0.788** 0.828**
ATUAM Sig. 0.000 0.000 0.000 0.000
Uaansiy ANANAUS N N N N
ﬂQ’]ﬁJL"Z:Q‘IFN r 0.815** 0.829** 0.802** 0.831**
NNNITHY Sig. 0.000 0.000 0.000 0.000
ANANAUS a9 a9 N N
ﬂQ’]ﬁJL"Z:Q‘IFN r 0.829** 0.843** 0.826** 0.849**
Frupnadl  Sig. 0.000 0.000 0.000 0.000
dqupin ANANAUS 4N N 44 44

215asSMSUNYBLA:NSINNIS UMINENAgUmansy

UR 13 a0uf 1 u.A-0.n. 64
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o

A5 2 ANTNANANUGT

'
aa

‘ijwﬂfm”u;ﬁ‘mmL?ﬁmﬁummﬁmﬂwmmmTu‘E@ﬁmamiﬁu M-Wallet (5if)

* Pl Ayneadansziu .05
AU Mfuganades AN1I91a M-Wallet
M-Wallet ANMNAINNGD  AMAWISA  ANdedRd  awean
4 ﬂQWNLgﬂQ r 0.715** 0.722** 0.704** 0.728**
ATULIAN Sig. 0.000 0.000 0.000 0.000
ANANAUS a9 a9 N 6N
5 ﬂQWNLgﬂQ r 0.776** 0.739** 0.720** 0.759**
A Sig. 0.000 0.000 0.000 0.000
Use@nsnIn PN dNRuS N N N 4N
6 mmlﬁm r 0.712** 0.719** 0.672** 0.714**
NAIAN Sig. 0.000 0.000 0.000 0.000
ANANAUS N N 1unans g9
7 NN r 0.828** 0.829** 0.800** 0.835™*
Sig. 0.000 0.000 0.000 0.000
ANANNUS a4 a4 49 a9

76

AINENTN 2 WL WANITNAFELANNANA LS WL 19erNnsFuAa@es M-Wallet uazau1iansla
FunNanmngn wudi A liannga dupsiuanann Meaduduneumsineniesing o Auntsfugpan@es
M-Banking 8An Sig. aandn .01 fautlsisaesiianudusiusiuasrdiiadAumneadinnsziu .01 uasd

pRdnusTuseAtge Anuliansla duacuaiunsn Maaduszsuunisilasiuanilassiaiunisiug

o o o a

mmmm M-Wallet fpn Sig. Haandn .01 mLLﬂi‘wmmmmﬁmmwuﬁﬂu@mwuﬂmﬂmm\im fszAu .01

uazdaNdnius luszAugs anwliandla fupainanan AenfunsLinmswdanislsnsiunesus

a

o o

= a . o ' o ¥ = o o oo | Ao aaa o

ANLALN M-Wallet HAN Sig. Waandn .01 faullsisaaimnudniusiueseliiadAynianmnnseau .01
= o o o
uazAANHANNUS lWTE ALY
HANNINAABLANNANAUTNUFNTEUINNNTFLEANMIREN M-Wallet wazraa 139091 fupanumdsh

Wi A 130ela Aueauudan NenfunseniuAnsssuianaeiunsiuianu@as M-Wallet 11 Sig.
fiaandn .01 FaullsvaaedmnudniusiuatNTd AynealiAnsziy .01 uazlAnuduRLs luseaAuge
AN 1E A Fuaranded et @iy lunisTiauusiAunsiuiannu@ss M-wallet 460 Sig.

o a aa o

Haendn .01 AautlsisaasdianuduiusiuedeldadAyn1eadin amu .01 memwmmwuﬂui”mum

o a

AN lEla Auan i Lﬁmﬁumm%uam@ugLmﬁumﬁugmmmm M-Wallet {1 Sig. feandn .01

FoulsvisaasdimuduiusivataldsdAymatiAnsza .01 uazanuduiusluszaigs anliagla
v o lﬂl o aal = d‘ 1 A o o Y '2" a . £ 1
FuAHNIIA Neafunsdidifoywn svuuiedimasiunisiufanudas M-Wallet {A1 Sig. fagndn .01

'
° aaa

Frusnsaaipaudiusiuednaiteds SN NARATNIZAU .01 wardANANRUS luszALge

C)’]S?f’]Sﬂ']SU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64




mssugnowidsnia:nonuldwkiavwariensidenisinalulagnivmsiou / tu.sul Us:gsood

o o

HANNINARDLIANNANTWENLI9EUINNeTLEANREN M-Walletuazannl3anala dnuannsaedne]

wudn A l3wla fuannumdad NaafuANTednduaranunslnsasniunsiuianuides M-waliet

a o o o

A1 Sig. Haandn .01 saudsviaasilanuduiusiueluadAyneaiangzay .01 waslanudunus

1
= % %

Tusziuge annlianela fumnnumdsh andunisideyangnaesdasaanaselaiunisiuiaanudes

a a

o aa o

M-Wallet §F1 Sig. Waanan .01 fautlsisaasiipuduiusiuad wHludAnyneatansziu .01 ezl
AuANTLE luseduge pawldandla fuanundsd Meadunshilawedeyadauyaraiunisiuianudes
M-Wallet {1 Sig. fiaandn .01 fautlsvisaasiiauduiusiuved e ldad1Ayneatinngeiu .01 uazdl
ANNANTUS IUTTALIE
v ¥ % =3 P2 a o 3| a a o dl o Y d‘
andayadnesiu azdiulddinansideiiulimuanufgiunis@den 1 nefufanndeuas

A linnslasasldsnismalulatiniensRduilianuduiisnieuan(r = 856, Sig = .000)

4.3 answara9n1ssusANAtsLazaNlInglaradldusnisnanasanisi@anld

walulaginieni9&u M-Banking

suandsznau 4

NN5LATITNANENALRINTFUFANNR IR b LFMsNdnasansiaantdinalulagnianisitu

O~NWAOIDN®O
[elelelolololololota)

=l _I EENEN - I .
M-Banking M-Wallet M-Banking M-Wallet M-Banking M-Wallet
Wald Sig. Exp(B)

B fuanntaande 0.0 0.44 0.989 0.507 0.00 0.542
B A un9Ru 0.0 1.072 0.991 0.301 0.00 0.335
Auaudausa 0.0 6.93 0.988 0.008 0.00 8.161
[ | AT 0.0 0.125 0.989 0.723 0.00 0.621
B fudss@nsnan 0.0 2.649 1.000 0.104 4.04 0.210
Frudanu 0.0 1.968 0.991 0.161 0.00 3.622
B fuputlaandy g AuN19RU pruauiilugiusin I Awoan I Audss@nnan Fudeny

A 9 ]

angnndsznan 4 wud Flefia19nin A Wald Statistic fisnnndn 1 wazan Sig. fiflAtdesnd
0.05 wudn lilsaudslanefinaseaunimennsainnsidenldinalilaiinienisiu M-Banking Tesaudls
Fananaldun Anssednuannilaendes Funnsiu Fudsinen Funandnulssanaan uardudeas
delifuaseaunmemenanimaidenldinelulainiansiiu M-Banking taduaraliangladusing - Sanana

san1siaen lmaTulagin1en1s8u M-Banking agietiaanililade

D’]S?f’lSﬂ’lSl.T[uElla:ﬂ’lSﬁﬂﬂ’]S UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64
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|
Y '

Wafansnan AN Wald Statistic ANNN9N 1 wazA Sig. ARASEeENIN 0.05 wWudn Afauds ek 1 faudls

'
= '

NnasaganniIwenIainisaen Mwalulatn1ani1s&8u M-Wallet Tefaulssananalaun Aouides
FNUARINGN T9a8UN IR ANNLEEN AuARINen avdanalinisiaenldmalulagnnenisiu M-Wallet
WINTL 8.161 AouFauwtsiuandn 5 6 ok ANNIAEN ANLANLUaenAY A1un17R81 AN1IA0

F1LsrANsNIN wazsudann llanasedann1mennsainnsaen Mmatulaiin1anistu M-Wallet
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Abstract

The research objectives as follows 1) To Study the effectiveness of customer relationship
management, perceived service quality and loyalty of service recipient to use the logistics operations
department MM Sugar factory in Suphanburi province. 2) To test the effectiveness customer relationship
management that affect loyalty of service recipient to use the logistics operations department MM Sugar
factory in Suphanburi province. 3) To test the perceived service quality that affect loyalty of service recipient
to use the logistics operations department MM Sugar factory in Suphanburi province. The sample was 395
of service recipient to use the logistics operations department MM Sugar factory in Suphanburi province.

The data were analyzed by using frequency, percentage, mean, standard deviation, simple regression
analysis and multiple regressing analysis statistics.

The results found that 1) The opinion level towards the effectiveness customer relationship management,
perceived service quality and loyalty were at a high level. When considering each aspect, it was found that
there were high levels of opinions in all aspects 2) The result of hypothesis test found that ; The effectiveness
customer relationship management, technology, customer tracking influenced the loyalty. However, the customer
relationship and customer feedback did not influenced the loyalty. 3) The perceived service quality influenced
the loyalty. The finding of this study could be helpful for the sugar factory to produce customer relationship
management in the long run for business continuity and other entrepreneurs are able to use and applied to

guideline to improve and develop product management, including brands and services to enable efficient.
Keywords : Effectiveness, Customer Relationship Management, Perceived Service Quality, Loyalty
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AnEozluUdeun L uLLLNIRId91LsENN AN (Rating Scale) 5 faldan AMNKLLANSALING (Likert Scale)
neaud 3 WuluuaaunINANAniuIegnANd N dUFnIsneafuAn NN TELENNg
ansuzuuudeunnsuluuNInT gl szunniAn (Rating Scale) 5 Fidlaean ANWLLANSA duna (Likert Scale)
naud 4 luluuaaunINANAniuesgnAidiN IdUEnsneaiuAINAN ATeIgnNAY
ansuzuuvdeunsuluUNIRT g sENnniAn (Rating Scale) 5 Fialaean AMNWLLANSA dna (Likert Scale)
dl (= o a) dl Y Y o dl
naud 5 iuuuaeunduiuuainndanets e igaeuniuiaue wuztingu
NEUFNNTUsHRANTATTALLAZNNTLUANAAZ LI
Aufuusugeun N ludaun 2-4 Annsnnnuasiiminaziuureesaaeningiansaislunmng
AautlszannuAn (Rating Scale) § 5 seau Tmsnzaniungusneng (asde Wanayms, 2550)

% 1

AINRdaLANNINENATTaan (Content Validity) Inetinuungaununadsluavesad daainy

al

=

AU 3 YU AIIRABLIANNATOLAGNANNEIALTE N LN MUALAZ RANTUNLFTIHUANAD AARBITENINITD
ANDNUAA TR LN NANALANIZ1R9N1TI T ULAIRITINNMIAN 1OC (Index of ltem — Objective Congruence)

aINNIMANATiAINAeAARRITRILLLABLDNNNLI ndaA1nuEiA19EMd1e 0.67 - 1.00 TeNNNTT 0.50

v
o o

st avansnsarh llfiduesasileldetamunzan (Ussniainid gossny, 2549) AmFunIsnagaUAN
ety fRdetiuuuaeunininaaes (Try Out) AunguiindlAesiungusaetne A1u9u 30 AW TR HRATET
MANANNITRN fedannsnANduLssAnawaainaasasaunA (Cronbach’s Alpha Coefficient) (ffaen aniladiinyn,

2553) WL ANdNLTLANSULaan1189AT8ULNA (Cronbach’s Alpha Coeffficient) 289sLLsUIeANENANTLTING

v

k% o & % % a v % o v & Y a % o a < o
zgﬂmﬁuwuﬁ sznavdng Aumnalulad A uai1AuduAus AUn1IRARIN AUN19FUT ANAALTL N9TUF

U

ADININLENNS wazANANATeeFuLENeiu el JuRnsladasng 13 Tesanuiinna MM Tudandn

a
'

ANIIOULT BEITUINN 0.76 — 0.88 TNINNTN 0.70 UapdnuuLgaunniANideatauaza s 14y

= 12 ]
mmﬂwﬂmﬂmqmmmu
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4. gniunafivsusandeyaaniszans (Population) léud funldisnas dhafisinag ladasnd

a

131 1mna MM Tudamdagnesni sauvtlanndudl 1 fqunau 2562 - 31 wamnnax 2563 samilfunldusns
Fadu 27,476 AU Lﬁ@\‘mﬂﬂizmmﬁmmmlmy agldnsnvuangusiaacing (Sample) %qﬁﬂmm‘imﬂ@;mmmmiﬁ
8N (Taro Yamane, 1973) Tmﬂﬁmumm’mmmmﬂ??'{@wummjuﬁq@ﬂmﬁ@m: 5 (gt Anidmeninyan, 2563)
Iiingusineting A1u9u 395 AU

5. innsiianziidayails Iaeldasnstszanananandnadfdsnssnmn thideyansausanlaun

al
'

ARz AeaRRTlszneudaAeas (Mean) LL@xmuLﬁmLuummgm (Standard Deviation) n1snagaLl
AT AL (Content Validity) Lﬂumiﬁﬁw@miﬁmimnmm’ﬁmmmﬁq 3 71N AR AN AT T
ANNARAARAY IOC (Item Objective Congruency Index) mﬁ?wm'ﬂummﬁf@ﬁu (Reliability) lunnsAuanen
AutlazAvauaannaesnsauLne (Cronbach’s Alpha) NeMANATITeAER e mﬁﬁﬁlﬂ’ﬁmmﬂmwﬁim 1o
anmIAIITIANNIARRLNIAN (Multiple Regression Analysis) WaraniAn13tAIzinIsnnneeasinwne (Simple
Regression Analysis) Ineinauadayalugluuunisapaugiunisussanswazaguaniiae
miﬁmummmeﬁm?iﬂ”lumi@ﬁﬂmaimmﬁﬂQmﬁmqmﬁwﬂmﬁwdw%u (Magn andaehinyan,

2553) Imﬂmi@ﬁﬂmmmiﬁn‘mmmﬁﬂwmzLLuum@umuﬁﬁizﬁumﬁm%@H@ﬂmm@”mmﬂ%u (Interval
Scale) finsnzunugesieli

SYFUATULIRAE 4.21-5.00 MuNeR izﬁummﬁmlﬁuﬁfmmn%m

SLAUATULIRAE 341420 yinede  sduANNAAiuAILLAN

FYFUATLUILAAL 2.61 — 3.40 NI FLAUANNARTIWGALNUNAS

o A = o a & v 9
TEALUACHLUULAAE 1.81 —2.60 UNIUDY  TLALAMNAALULAILIURE

=

srAUAZULWARE 1.00-1.80 MEDN  sEALAMNAAWIUAIL R TgN

5. uan1siagLazanilsana

5.1 HAN15IRE

v
o g ¥

nan1snzidayalunisinenaiell wudi gratnuuaaunin 1w 395 AU daulunidunedne

21 41-50 U AnwnegjszAuisanAnm/las. Hselfiadaseiman 20,001 - 30,000 LU waziAND luNNg 1

130175 3 — 4 AFasadUn1f

C)’]S?f’lSﬂ’ISU[UElla:ﬂ’lSﬁﬂmS UNM3NaNAgUMAaSAY
UR 13 a0uf 1 u.A-0.n. 64

91



Us:answan1susmsanmduiusiia:nssugnunwusnIsidowasiona uing 1 / anen Usondln ua: ASUI uAdinn

A1519 1 ALeAE AadeUNNIAIFIN uazsEALAMNAATIN BN ALl ssnBransLTMsgnAN At aes

grunEnisiudhedfifnisladasind UsEn winna MM ludsuingwesnuns

(n=395)
UssANBNANITUSINTYNARNAUS x S.D. STALANAALIY
1. gnunalulag 4.02 0.65 NN
2. ANUAFI9ANNANAUS 3.57 0.75 ala)
3. AUNTRARTN 3.52 0.78 ala)
4. GnunaFURIAITNAALTIL 3.57 0.82 H1n
EREY 3.67 0.66 N

AR 1 WU sTAULssAnERansLTsgnAdNiuresFuLEnsAudhediRnsTadarnd
13 Wnna MM TudsudngnesnirFanuau lnannsandaauaamivag usedusin ( X = 3.67, S.D. = 0.66)
dl = | % U % a v % o o & v a v o a <
Wafiansaunilumesiu wud AnuwmaTuladl AMUai 1A NANRUS ANUNIRRRNKATATUNTTLTNANARLTL
TnanmsauilpouAaiuaeflussdunin( X = 4.02,S.D.=0.65, X =3.57,S.D.=0.75, X =3.52,
S.D.=0.78, X =357,S.D.=0.82 ) AMNAAL

o &

A1519 2 ALBAY daudeauun g LAz sTAUANANLNEYA L s AN B AN ST g AN ALuE

v a o a

2YAUANAAILIN AN LN USADININLENNT WAZILALAINAALTIUAIHNANATAS

a9

o

gruidnsiudhedfifnistadaind 1sem dhmnna MM ludadngnesnis

(n=395)
o o a (]
Aauls x S.D. FEALAMNARALIY
UsrANBHANITLINIGNANANTUS 3.67 0.66 11N
nsfuFAnsNINLENIS 3.85 0.63 11N
ANANRA 3.82 0.65 NN

o

AINANIN 2 WUFT U9zANBUAN1ILEMIgNAANTUE n19FuFAmuNINIENIg wazANiNATe
gFuLnng InannsaniaanuAnviverlussdunnn (X = 3.67,S.D. = 0.66, X =3.85,S.D.=0.63 X =3.82,

S.D. = 0.65) AHNAFL

C)’]SET'ISFI']SU[UElla:ﬂ’lSﬁﬂﬂ’IS UNM3NaNAagUMAasAIY
Un 13 aUuf 1 .A-0.n. 64

92




Us:answan1susmsanmauiiusiia:mssugnrunwusnisidowasonauing 1 / nen UsHndln ua: ASUN udoinm

A1519 3 ALBAY AaudeNiuuNIRggI AN VIF AN Tolerance A1 Durbin — Watson uazAdnLszavs
anduiusazudnadoudstlszAnsuanistimagninduiug uaranndnmvesdFunEnisiy

dhetfimnistadaind Uimisesnuiinig MM ludandngnesis

pouils  CL TH CE CT CF VIF Tolerance  Durbin-Watson
X 3.82 4.02 3.57 3.52 3.57

S.D. 0.65 0.65 0.75 0.78 0.82

CL 0.64* 0.58*  0.57**  0.53*

TH 0.69* 061 056"  2.00 0.50 1.75

CE 0.75**  0.70*  3.04 0.33

CT 0.77*  3.23 0.31

CF 2.73 0.37

*erAUTIIANALY p < 0.05

19N 3 uanALadL 2uideNiuuNInIgIu A1 VIF A1 Tolerance A1 Durbin — Watson UAZAY
AutlazAnsanduiusszudndaulslss@nsnanisisusgnAndniug uazanuinaresdiuinisiud

UfiRnsladaind Lssmisenuiiniag MM wudd Andudss@ansanduiugsendnadaudssy@ninanistsms
n

Y o o &

anAnduiug dsenaudg drumaTuladl (TH) funisa¥iepanuduiug (CE) Aunishinans (CT) wazfiunsd
HeAuARALITY (CF) HAnagsendng 2.00 - 3.23 #alaiiA1 10 RAN30uNF2NRUAN Tolerance WM AN Tolerance
87211914 0.31 - 0.50 %Q@?jStﬁdﬁﬂ 0 — 1.00 #azNANFEUNFINALAT Durbin ~Watson Wu41 A1 Durbin -Watson
Aa 1.75 %aﬁm’mg‘iuﬁm 1.50 - 2.50 nan1snsvaaaLANiiugaszrassmnlaasruanidnaNduiudueasiauls
faselinaliAnTloymn Multicollinearity

B39 4 UARINANNTILATITITsc AV AN LB sgnANANTUE Usenausog dumaTulatl (TH)

, , ¥

ANUNTFATIANNANAUS (CE) AUNIIAARIN (CT) wazAunisfuiiepanAniiiu (CF) Ndanasianisfuinninan
winnsredfuinisiudhadfifnisiadaind wisnlssnuiina MM Tudawdngnesnis wudn drumalulad
(TH) wazAunI9FufiapNAALIY (CF) danasianisiuiamunindinisresfurinisiudhedfjimnisladannd

U ls9uima MM Tudsudngnasnins dausnunisa¥eannudusius (CE) uazsunisiinaia (CT) Tidana

o

soANinAvesgFuLEnisAudaUfiRnslasaind Wisnlsasuiimma MM Tudsuingnesns ed1eiitiadnAny

'
al

NNADTATIIZAL 0.05 (p < 0.05) AUFLNINARALANNIMNNZANLRLEUNANRLRNANATA R = 0.69 LAZNANITUN

v a

A1 R? WAL 0.47 Teannsnesunefeannuduulsresnisuinnninuinisldferss 47.00 uaziansnnann
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v

AN Adjusted R? Winriu 0.47 wandndautlsdasveitsananisuianininusnisaediuiinislifesas 47.00

aq

D

u@nmﬂﬁmmmmmmﬁfaumma‘g’mmmmaﬂizmmﬂ'ﬁﬁ@wmm Std. Error of the Estimate 11114 0.73 bae

AN F winfu 87.39

715749 4 mmﬁmmzﬁﬂ%'ﬁw’%mmiﬁm?gﬂﬁﬂﬁuﬁuﬁ’%qmzn@uﬁfm snumnaTulad (TH)
FIUNFAFNANNFNNUS (CE) A1UN1IRARIN (CT) WATANUNN5URIANNAALTIL (CF) Ndaua

sloAuinAresdiuLsnsiudedfiRnnsladasngd Lsmissanuiinia MM ludsndngnasoufs

]

UssRNBNANITUSUNTANAANNUS ANANGA
AudszAnd  AnNAAIAARRY t p - Value
nsamnas NIMTFIU
A (a) 0.00 0.037 0.00
snumalulad 0.416 0.052 8.00 0.00*
ANUNIATINANANAUS 0.086 0.064 1.34 0.18
ANUNNTH AR 0.180 0.066 2.73 0.01*
ATUNITURIANNAALTIL 0.098 0.061 1.62 0.11

R=0.69 R*=047 AdjustedR*=047 SEE=0.73 F=87.39

*erAUTIIANALY p < 0.05

A58 5 NANTIIATITINSTLEAMNINLENNT denasienuinATedfuLENeiudh el fiRnsladaind

1 lseanuiana MM ludandngnasnins

Aauils ANMNANA
Auilsrdvnd  AuARIALARDY t p - Value
nsamnas NATFIU
AASY (a) 0.00 0.031 0.00 1.00
N195UEAMNINLTNNS 0.79 0.031 25.47 0.00*

R=0.79 R?*=0.62 Adjusted R*>=0.62 SEE=0.61 F=640.20

o o a

“rAUlagNATY p < 0.05

o

215aSMSUNYBLA:NSINNIS UMINENAgUmMansy
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v a 1

FN9N 5 WAMHANSIATIZINIsFuE AN LN sdaNafeAdinATedFuLTN vl fiRns

aq

v a ]

Taaasind Uirmlsessnuinma MM ludandngnasnins wudn nafufanininuinisdanasiananuinfuesdiussnig

a9 a

1
= ' ° o aaa

Audhedfofnisladasngd weEnlssnutimna MM Tudsndngnesus eteiitidAnyneatiansedy 0.05

3

(p < 0.05) &MUFUN1INARBLAMNMNIZANTRUAUDADAT WA R = 0.79 LATANNN1INANTNAT R? WAL 0.62

v a ¥

wansddulsdasyaiitsenanisiuianninuinistesdiuiinislifesay 62.00 uananiauAainAfeY

NIAIFIUIBINTTU TN UAINANTEUNTIA Std. Error of the Estimate i 0.61 uazdipn F winfiu 640.20

5.2 anusaua

Y o o o ¥

1) NaNMIANEITAUAINARTILR AU sz ANBNANITUTN sgnANdNLST09F LN 9989

dhefiimnnsTadasind Usmlsanuiima MM Tnasanetszaunnnuazienasnnaesnu wudn snumalulad

AUAFINANNANAUS AunsinnN uazAunsFuRsAnAALiL HaonAntivay ussAunynaAY Hesain

¥ 1
o o o Y dd?LQJ

dhefiRnnstasaind Uisnlsanuiima MM Waouddyiugdnsuiinisetnainiien Iiuniveli

v L]

o

v a dl a < dJ o o v oa k% ! ¥ 1 = a a =K a o a ¢ 9
grutEnisuanilaauanAniuEsiuLariu nslduInsfusing o Ifetefidsz@ninan sandsiinistiaenidn
Ao o A Y v & vy 4 A = a Y o =~ o = o
s ldnuieriuiindeyasesnisiudun lfetnalilss@nsnn senndeiuanuddaues unaa ananade
(2559) THANHINIUTINIgNAANTUE N NANEDINANT ANNNTBNLLEIgNATUATANNNATEIgNANAUL TN
saudndszinalng nan1s3anwudn szAuRANARIUANTLUTINIgNAANRLTIRIgNA N NIINIATIE AN T
v & v ¥ a e a ¥ ¥ 2o o ed ¥ ¥ ¥
NIAALTRYAYNANNTATIZING ANTTNYNAINNIET WU ANAUTING (FEUTANABINNTTBIQNAINTABLIALRS
ANFBIN1TTesgnATusyARaLAINEgNAN Bt lustALNINYNAIL
2) HanIANEITAUANNAAWIIMNEaUNIFLF AN LI a0 FuLENsea el RN laaanng
U lseanumiana MM Tnasuagssaunnn 1asaniddnlssiuinng MM Janruinlunisdnuiuduing
AINATRIARNNIATTINIRIEAAMNITND NS anudlnemmdudadou wanzan funisliuinis waznisaing
o Yo Vo a [ o a o (% o a o a a o a R o v
pNsulaliiugFuLIng aenadesiueideressenadeeiueniiddereeisn Tunnadu (2558) Anwn nssuj
AUNNLENNINAIRAFBAINAIENINE lWNs L3 N989gNANTUIANTRENAN ANaNd1ENg I TANLTEL WUGN SEAL
. v - N Y 4 -y .
nsfuianinantinistaasn egfluszdunnn Mallenadunsznesuansiiidemislunisiasnndsraduiug
X o Y a P o X o A 9 A Y a Y
NINTU LA AUNNILENNT AN ININNEsTY UszneuduilegnAniaen liiFn1sann1ee A sudIuans
, Y o vk a P~ o A A a o = oo o 8 Yo o Y a
d1gnAFuIINANINLENTT HAonuiula deneluiinisressunanslussAuvilinausain isnawlalduinig
o Y o oo a o al P 9 o s . =
WATENAEAARBITLNUAAELR9AAYAN 8198239 (2556) AN Arunnnisliuinisndenasanuianala
22990 A Nl ELUTNNIgINITINIIN TR UK UEUIAN IR ITRYRIE U ANTNTUNTN AR (W) TuaRdandn
WAINTANT WU szAuAININS TLIEN s lwnnsldUEnnaganssunanIsRukn s Asdumasiinlaann
soneglusziunnn lnsilafansounaanudnsnie wudneg lussausnnynanuliun fumnuidugilsssuaes
a 3 4‘ A v ¥ v dl QI/ a % a o % o
n1913N13 fuasn@enalinnglald furandediuluiinig uazduauenlaldluinig uardiaenadesiv

UAdEe9 2Fyyn Alangidy uazanTuu wWiuning (2563) laAns tladafdsnasaniasndulazanifafild
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welulafideafiausss nudh gnanmmaiinas duseiuiideie funslfanudesuduiing fuanandy
silassnaeanslitEnig sunisienlald snunisnevaues agluszauainynAy

3) mmiﬁﬂmixﬁummﬁmLﬁuﬁmﬁummﬁﬂﬁmm;:Ji”uu?misnmr:]mﬂﬁu”ﬁmﬂ@%ﬁm’ 136N
Tsaanuinmna MM wudn Tnesanag luszaunan esann g lduEnieiudhed fuEnisladasndiinndaensds
zgxif«nﬂmﬂﬁu’?mummzﬂﬁumﬁﬁmiﬁﬂLﬁ@ﬁi@ma anAAFRITLNIS2e9N"T Yeynans (2560) 1HAnmn
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RS NBAULLNA AMTAUATIITANT HANITANE WL mmﬁrﬂLﬁuﬁmﬁumﬁmﬁﬂﬁﬂﬁmmgﬂﬁwmmju
FaBENg WU clim*a'uLmumfaumudfm‘lmgﬁmmﬁmLﬁulﬁmﬁ’umwmq?ﬂﬁﬂﬁmmgﬂﬁ’ﬁmwmuagimxﬁumn

4) UsgAnBuansidmsgnanduiussnumalulatl uazdunisinnuganasannuaNinaLes

grussniaiudedfimnistadasngd wiEnlssnuinma MM Tudsudngnesnis ilesann daedjifinisladasnd
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' o a

Tinmalulatiunaiieanazaonlunisfisseiuuinissuianisinineuaesliisnisluynqanuninisd
ANIIAEIlUNNgLENNTUAATATINE AT 19ANINTATUALEFULENS aanAdediLenuddaes AenAREINLINNWA4E
B4 BININT AIUINA (2557) ANHIEAS ANTNALRINAYNENIIIANIT muﬂimmma‘é’ﬁﬂaﬂLL@:ﬂ@qwﬁ‘ma‘u‘?‘mi
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Abstract

The research objectives as follows 1) Development of Information System for Tourism Promotion
by Application LINE Chatbot in Phitsanulok Province. 2) To study Efficiency of Information System for
Tourism Promotion by Application LINE Chatbot in Phitsanulok Province. 3) To study effectiveness and
user acceptance of Information System for Tourism Promotion by Application LINE Chatbot in Phitsanulok
Province. The sample was 385 people of the tourist with line accounts, the data were analyzed by using
frequency, percentage, mean and standard deviation.

The results found that 1) The opinion level towards the storage system, interactive system and
performance display system were at a high level. 2) The opinion level towards the effectiveness and user

acceptance of information system were at a high level.
Keywords : Development of Information System, Effectiveness, Tourism Promotion, Application
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Abstract

This research aims 1) to study organizational factors affecting the business success of OTOP
entrepreneurs who have been selected at a 5-star rating in Nonthaburi Province; 2) to study the business
success of OTOP entrepreneurs obtained 5-star selection in Nonthaburi Province; and 3) to study the
relationship between organizational factors and business success of OTOP operators who have been
selected at 5-star in Nonthaburi Province. The sample used in this study was 320 people who currently
live in Nonthaburi Province. A questionnaire tool is conducted for quantitative study as well as in-depth
interviews are conducted for qualitative studies. The confidence of the questionnaire was determined
by appropriate formula for analyzing the alpha coefficient. According to Cronbach's Alpha Coefficient,
the sample test obtained a confidence factor of 0.83. The descriptive statistics were used to analyze
distribution of frequency, percentage, mean, and standard deviation. According to Pearson Correlation
Coefficient Analysis, the research found that the organizational factors related to the business success
of OTOP operators selected at the 5-star rating in Nonthaburi province, technology factor is the most
significant factor followed by the workload consecutively. Organizational structure and people factors,
when considering business success as measured by the Balance Scorecard, were significant at high level.
The highest levels were organizational learning and growth, which followed closely by finance, customer
and internal processes consecutively. When considering organizational factors, they were related to
business success. While considering factors that had very high relationship with business success factors,
we found that technology factor, organizational structure, human side, and workload were statistical

significance at the .05 confident level.

Keywords: Organization factor, The success of OTOP business at a 5-star rating
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gRde 1A vangusinetinedaanguisandaau (Rule of Thumb) a1n Schumacker and Lomax (2010)
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Abstract

The objective of this research was to test the relationship and the effect between fraud prevention
and the performance of higher education institutions in Thailand. Questionnaires are used as a tool to collect data,
90 executives of higher education institutions in Thailand responded in the study. The statistical techniques
used for data analysis were mean, standard deviation, multiple correlation analysis, and multiple regression
analysis. The result of the study indicates that fraud prevention in the aspects of the internal control system,
internal audit, and strengthening the good governance and corporate events had positive relationships with
and effect on performance as a whole. Therefore, executives of higher education institutions in Thailand should
use this information from the research on planning and as a guideline to prevent fraud and corruption in the
organization. This will enable them to develop and advance a fraud prevention strategy so that the performance

of higher education institutions in Thailand will be efficient and achieve the objectives of the organization.
Keywords : Fraud Prevention, Performance, Higher Education Institutions in Thailand
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a o
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4. HARAWSAINNITIELAzaNUs 1M

A1919 1 NMsaessianduiusaainalnnisilasiunasaiunanisandunulagsuaesaniiiugauAns

Tuilszinealng
Aquils POI SPB ICS IAC SGC VIFs
X 3.588 4.247 3.964 4.039 4.092
S.D. 0.710 0.709 0.772 0.803 0.810
POI - 0.782* 0.886* 0.858* 0.827*
SPB - 0.805* 0.789* 0.769* 3.343
ICS - 0.859* 0.817* 4.983
IAC - 0.814* 4.693
SGC - 3.712

1l o 0o o

HAnAaus 3.343 — 4.983 TedAtiaendn 10 wansinfaulsdasymnuduiusiuue lfdad Aty (Black, 2006: 585)
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POl =0.308 + 0.061SPB + 0.411ICS + 0.231IAC + 0.177SGC

o o

o o o X . o A v oA .
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1926111 0.05 (F = 107.557 ; p < 0.0001) uazAdnilsz@nsaaaniswennsnitl3unls (Adj R2) winfiu 0.827 (511979 2)
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Abstract

The purpose of this research was to study the relationship between accounting
control and accounting information quality of logistics businesses in Thailand. The data was
collected from 115 accounting executives logistics businesses in Thailand. The statistics
used in the data analysis were, t-test, F-test, multiple correlation analysis and multiple
regression analysis. The result of the research showed that accounting control accounting
records, physical and information controls, separation of duties, documenting and recording,
and performance audit had positive relationships with and effect on accounting information
quality. According to the results, executives should pay attention to accounting controls. This
will result in the accounting information of the business to have accuracy, completeness,
quality and reliability. Able to use accounting information for business management

efficiency, causing the business to achieve its goals reduce risk and errors that may occur.

Keyword : Accounting Control, Accounting Information Quality,

Logistics Businesses in Thailand
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X 4.40 4.57 4.49 4.49 4.47 4.41
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Abstract

The purpose of this research was to verify the relationship between proactive leadership and work
efficiency for production line employees of Lear Corporation Thailand. A questionnaire was used for
collecting data from 280 line Employees of three factories of Lear Corporation Thailand. The statistics used for
data analysis were mean, standard deviation, multiple correlation analysis, and multiple regression analysis.
The results found that 1) there was a positive impact at the imagination dimension of proactive leadership on
the overall work efficiency, and 2) there were no impact of the remain three dimensions of proactive
leadership (self-Awareness, conscious and independent will) on the overall work efficiency Therefore, Lear
Corporation Thailand should give priority to inspire their managers to expect the future trends and planning to
change including focusing on the adaption of new technology and processes to increase the work efficiency

of the line employees.
Keywords : Proactive Leadership, Work Efficiency, Lear Corporation Thailand
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