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Abstract

This research aimed to examine the relationships between corporate social responsibility vision
and environmental accounting efficiency of textile businesses in Thailand. The questionnaires were used
as the tool for collecting data from 104 accounting directors of textile businesses in Thailand. The statistic
techniques used for the analysis of the collected data were multiple correlation analysis and multiple
regression analysis. The results indicated that corporate social responsibility vision in aspects of corporate
governance, fair operating practice, social development, and attention to environment had relationship and
positive effect on the overall environmental accounting efficiency. The results of the research can be the
guidelines for determining the corporate vision in terms of social responsibility for raising awareness of the
people in organization, and for responding to the need of the social expectation in terms of social
responsibility. This can build and enhance the credibility, trustworthiness, and good image of the corporate,
which perceived by all stakeholders, both inside and outside of the organization via the environmental

accounting reports.

Keywords : Corporate Social Responsibility Vision , Environmental Accounting Efficiency ,

Textile Businesses
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Abstract

The purpose of this research was to study the relationship between human capitals potential
and operational efficiency of the industry in the northeast region of Thailand. The target respondents
were 300 executives in industry in the northeast region selected by simple random sampling.
The instruments used for data collection were questionnaires. The statistics used in the analysis included
multiple correlation analysis and multiple regression analysis. The results showed that potential human
capital in aspects of knowledge, emotion, and culture positively and significantly impact on operational
efficiency at 0.05 significance level. Industry in Northeast should focus on the development of human

capital for the sustainable success of organization.

Keywords : Human capital, Operational Efficiency
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19NN UIINLDIGL IS UATNINIIUNNIZAUNNIRRANTUATNNTATNANNATEMININ LA LUWIARANTIO U

winidne waznisysanislinaanssnuslunn o AanssneesnIstEunminensise

ANNAFIUURINNGIE

ANNRFIUMSINE H, : AnanmyunyedinansznuidauanseystAnsn1nnisaniuanues
fAANMNITNAANTIUBANIRENMTE

ANNRFIUNSINE H,: Ananmyunyedlanuduiudideuansedssdnsninnisaiiun

WNYRAIUNTTHNN ARzIuRanIRWile

3. AaN19AL RN RIS
=

3.1 NFEUIUNMTUALIENTIAANNANAIDENN (Sample) Uszans (Population) M lun1534% Ae

Y a

fiismsnIAgAaI NN AR ILeaNIREINTEEAIWIU 10,293 AAIUNITN (1999 IUEAAIUNITNAINANT 3)

al
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(nanlsaaugnaUNITH, 2557; VI e 6T) NANAIBEY (Sample) Iumﬁf%]”ﬁﬂ%qﬁvlﬁl,l,d {1FM13n1AYRAIUNITH
Tunanzdusanidaaniiaaiuiu (Tseugaamnssy Swandi 3) AU 500 AU (NTNTs9UgRANINTTH,
2557 : 13U l6T) Tnaitlnnns1s Krejcie and Morgan (Lrys ATazana, 2543 : 40) wayldisn1sgusianting
wULdNe (Simple Random Sampling) (Black , 2006 ; 220-251) Lﬂ?l\mﬁ@ﬁl%‘lumil,ﬁmqumu%]ﬂHQ 18un
wuugeuny Inefadelfdnssuuuaanninaua 500 g0 Lﬂw,mumumuﬁgnﬁmLmzﬁa‘ut’ﬁqu QMUY
300 1A ﬁmLﬂufj”mwwwmﬁ“u%wim%ﬂm 60 NsdauULAaLNNFasansNsReuNA Ll
Yasiaz 20 agnadneaniuld Aaker, Kumar and Day (2001)

3.2 MIINAMUMNANEMULADIAIULS

Anan Ny fofluiaulsdassieduuneandu 4 s liun 1) Brunisaseasse (Creativity
Capital) 2) 51"1%?1’3’134? (Knowledge Capital) 3) A1ua13:0d (Emotional Capital) 4) Anudmuasss (Cultural
Capital) aneauzuuvaaunuiiuluuninmdaulseunuan (Rating Scale) Uss@nsn1nnisaniiuau
Shufulamnadesuunaanidlu 4 s lEun 1)AUN178Y (Financial Perspective) 2) #114gnAn (Customers
Perspective) 3) AunszununalueddAng (Internal Perspective) 4) fnunnsiauiuazwizngsy (Innovation
and Learning Perspective) ansuziuuaaunisiuluuningdoudseunnian (Rating Scale)

3.3 Qmmwmmm?}mﬁﬂﬁ'm

ﬁﬁﬁﬂﬁﬁwmimmmummL%:ﬂ'”wm:mmLﬁmmﬂmﬂmmféﬁm@ﬁmuﬂm%@ (Discriminant

Power) Tne/1%nAtia Item-total Correlation %qﬁ“ﬂﬂmwnuwwﬁ THArBuIaauuN (1) Bgszidng 0.361-
0.901 uazisz@nsnmnisantingiu tHAg1uas LN (egjszidng 0.418-0.924 NIVANAINLIER R
Arsil (Reliability Test) e l¥Andutlac@vauaan (Alpha Coefficient) ANN33289ATBUULNA (Cronbach)
%‘qﬁﬂﬂmwnuwwﬁ"Lr?ﬁﬁhzivuﬂ?xam%rl,m@Wﬁ (Alpha Coefficient) 2gjse119190.794 - 0.917 uazisz@nsnn
sty A dulszAvE uaany (Alpha Coefficient) B¢j3r11919 0.665 — 0.946

3.4 gaan g lunsIaE

ANsaLaY (Percentage) AR (Mean) mzﬁ'fawﬁﬁ\u,uummﬂm (Standard Deviation)

NN9ATITARNANRUSUULNY AL (Multiple Correlation Analysis) N133LATIEUNITNADDEILLILINYAD
(Multiple Regression Analysis)

Y aa a o

AmFunsideaiell {ade i lEaDA nnsdnszinisnaneauLUnAnL (Multiple Regression

al

Analysis) iNeNARRLNANIENLABSANENIN UL IUUsEANEN N sA T Huulnesandud e iluanng

o

d&l
JU

Work Efficiency = [3, + B,THCC+ [B,THCK +[3,THCE+[,THCU + €
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4. NAAWENTIRBUAZNITAAUTILNS
M99 1 AMAATINEaTLANaN Y UNYEaR UL szAnEnmnsanfiveuinasnuaysefin

20315 AgRAMNITN RN AR IUR AN RIS

ANENTNYUNIY 1] X SD.  szAuANNAALIY
1. ANUNNT8519455A (THCC) 3.94 0.85 24N
2. A1UAING (THCK) 4.23 0.65 24N
3. Auansund (THCE) 3.72 0.61 N
4. AWimuaIIN (THCU) 4.03 0.65 1IN
JGHERH 3.97 0.58 1IN

* X =3.51-4.50 unnaila daoumnuiuetluszAusnn

RINAN919 1 WU ELiinnsreanipgpangstlunnAnzdueenidemiial auAniunLa iy

ANEN NN LN RS IINLATIIEAIY AIUN1943 A998 AIUANNE AueNINal AudmusTIN otflussAl
1N Wasann AannsideimiuazulaungifaanunisaseassdudhnasunisuanuaznsEnisidaian
fnsaadsuliiyaainstlfudgsulaeunlainssununisinaulifidss@nsnm  uavdatiunislinagns
AumFneNa e WELNIANELAZNITLNUNNINNUeENIFBITaIAaD AR LSINALINENEAANETE TN
wilnaw advayulitiuiasaanaineluesdnig Wauwnanla uazansssuinisineniluiu dgndaauie

Ca e de @ s oa I o Sy
wazpfianvannausentndrdaresianisliiuininaumn uazdudiunisuaniasuiBeuiuasliudss
patannIINNNeLseleiigagalunainauae AR LLWIAATEY 811N NIFAWINTT (2555 : 131 16)
N&1991 ANty Ny nindaun lliarunsouanasnainsaaesyeduaznia inama i visenanauunulii
b4 v A a’; I o a A Aﬂl % %
Enresluauian sglivisananeuunuinenaey lugfRusenaneuunuanld dssnaufisaussiunig
HUANIINALANNG inee ANTIWEY ANAINNIuAzUsTaLNsning AunantiilunuantiFianazluso

NEEUAATAY UAZARAARBNTLLUIAATEY TaRIM T (2551: 4) nanedn Yunyedidunmanse

A -

FIN9 7 ganiNANAIN s He lusanysd 1Hun Aang insravnainie doulnnlifianndesniunye
:/’ A Y a U a v Ly da/ ] =2 L
1u vise M Ruuazioan Tunsaiiadin aran Ald NunysdgnasanTumaIenig idu n1sAne dszaunisal

Tun19vineanu nsfinediu dszaunisadiamn nnsinngunin sauianishunimndeys

A9 2 ANAAWIUANEINNALNNIHLUIEENENINNNIA T UBIN I AGAATUNT TN |1

wANARZSueaneawile TnasaN

1lsz@NBNINNITANEUIY X SD.  STAUANNAALIY
1. AUn1IRu 3.70 0.77 N
2. AugnAn 3.95 0.69 11N
3. Anunszuaunianng’lu 4.04 0.65 1N
4. funnsBeuuazuinngsy 3.93 0.75 11N
JGIIELH 3.90 0.61 HIn

* X =3.51-4.50 vanail Aauaaived luszduuin
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AINAN9N 2 Wuan fiwnsgpavnssnluannanzdusanidaamiledauAniiusoaineaiy
dszAnsninnisaniiveulaesuuazaafinu aglussdunnn F1un1alu FrugnAn frunseuaunisnialu
Anunisizauiuarudnngsy Wesan fanisaunsnanfiunulunisaiiueuirasiliaavan deananauay

o QI d’j ' 1 di o o o a =2 a | a v a dll ¥ a <
nann laiisauatingsiaiiias dauusih AT Andinansilfulgaduiuazisnig aliiinacuiemela
AnAumATiAvTadsNsluNNIuAsNgnATe Ik uaraueIANFiasN sIasgN AN et s a e Taan i
wanuaelunisiuAuuztiuaz i ARG 9 31AIZURALNNIBITBINTZLIUNITNINU ATIRALLIEA

aom . . ” dy o ey d o .
nslfiRenvluwsazsaussaviaan thsruumalulagansaumaniuadennldinainaansniduazan
P o a o al' aa o o , = ~ = A |a ea A o
AUUNTAHWNY Uiudsadasuidasdsnisaniiiuwanuetneseiiies In1stneusidelfunnisinawmmun
Y o - o Y o = = A a a v
ANNE e wartszaunisalzasminauliviudeniadasuudas ulauneuarinsanisdauddunisanan

WATHRLUIANgINFNG 7] iedseAuannInlunsuasduiuAanisauielugnavnssuipeaiuae nafes

R

a o ' ' o '

VUAREBES 2930UNT RONAUW (2557 : UnAntia) wudn nguenatnailuisEmiinus Adnyafetu

a
v

wARTUAUeueWE dusnglinaiizing uard MentsEmdn1sdpianssunineudNusATy 8 Hu

XD

FNNULIAATBNENANNIQINNTRLUAY uariuunguNBBNAnesiNsguNIe 5 dusau Ae NITRMIAYY
AanssuduiuiauesflsznauaauuiAnesinisgan1ay Medrsanuianalasaswiinauluiansss
NI LN AANITHLAZTIMUAFITIRA N19ATIAABLANINAAWILLININ WAL ALAANITNBE

asane uaznIUssiuANINAEAIBINIAFNBIANTZININY LATADAAREINLNIUISHIBY AING 1TTUNA

|
o

(2552 : umAntia) Wud1 ANANNIRAuUdRnssuNARsTTUA InTeafianis Rediulpnandueindetims
AuudpnssunssuaunsAinnlnefianisies Ae WaLINITUAUNIINAS N H1uudhnIsunIstEunsannIs

U a 1] 1 1 il a v o 4 U o a al 7 °
wudn Aanisdaulug ilszuunisgelanazdadiunisadeuinnssuliiuniningu Aanisianldanaluniemin
Mauazwmuilufesazaasnalisall nsAnedsnisaesnisdanisluusiazuiihiauaesgnainngsy
WUIN S2AUNIAERNWAEIALNIAANITWIANTIN FIUNITLEMIIAANNT AIUNITHEAR Fnunnsnana ag
seAUNINYNANY wazA langTunaiastuasimuniLRalseneunsa89Ranis HRnudniusiuasnag

WedAunala uasAanigannislunsazuiinonuldlinasannuainnsnfnuudanssueedianig

A9 3 NIsaARsaudNiuives AnaninyunyediulszAnsnmnisaiivaulnesan

104N1AgAANMNITH IWARN AR ILBaNIRENINTD

pawils TPF THCC THCK THCE THCU VIF
X 3.90 3.94 4.23 3.72 4.03

S.D. 0.61 0.85 0.65 0.61 0.65

TPF 0.701* 0.665* 0.621* 0.769*

THCC 0.862* 0.561* 0.748* 5.574
THCK 0.439* 0.645* 3.949
THCE 0.536* 1.594
THCU 2.375

* Jad Aty 19aiANIZAL 0.05
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AMNANT 3 WUIn faudsddszusiazdulinnuduiusiuteenaiiaiyun Multicollinearity

£
o o

i AduAsinImaaey Multicollinearity taeldien VIF Usangdnen VIF sessoudsdasednanin

R

o '

NUNLs] DANGILA 1.546 - 5.574 @alpniiasndn 10 wanaqnsauls8aselanudnwusiu walunil3ine

a Q

ﬂr;ym Multicollinearity (Black, 2006 : 585)

|
A a I

Waia1sanpdnlsrAnsanduiugssudnsiourlsaasAnaninyunyetiuda A wudd

'
o & o o o aaa

Fanudunusiumulsaudsz@nininnisaifiveulnemu adredidadAynieaianszsu 0.05 Tnadan

AudscAnBanduiugsrndng 0.621- 0.769 ANUUEIALNINITAATIEANTDANBELLLNAAUALAFNANNS

nensallsraAnsnimnisaniiulaesu Usnguaninie 4

A5 4 Lan1sdzinisnnnesiuunyaaslaelEsulsnnniiulss@nsninnisantiuanulnasou

dseAnannnisatiuvaulnesan

ANLNWYUNY 1] AuilszAna ANARIALARDY t p-value
nsannag mmg'm

Anpaii (a) 0.115 0.178 0.646 0.519

ANUNNIAINATIA 0.037 0.055 0.668 0.505

AUARNNG 0.263 0.061 4.321 0.000*

AuenTund 0.269 0.041 6.615 0.000*

AUImUDTIN 0.450 0.047 9.636 0.000*

F=162.242, p=0.000, AdjR*=0.683

* JedAyn1eatiansziu 0.05
RINANIN 4 WU ANENIWUNYEE FuANE Fuensun] uasfiudmusssn IRnnudunusuay
nansgudsanAuUsrAvsn nnisatuaningsn Wewn Avuazriney Auamsn unsUfn
dugsaniulunisdfimnuininsnuiauninuaslininsgiu uazluaninzniefiuensunizesniney
wdryuazmaslanisvinaupeaniiney HdaudrAnlunisingu wineuiaougs lun1sinau anunsnan
AUYUAMNRANAIALE1Y LaranA NI U9 LaTgRANTTNATfiasldmusIsnasAniIdnian
s A o - s 4 aeme 4 @ o da ey
waziluneeniuresntinaulunistiane iR dmusssusaiugeainnnuuazaratsianisineg dnauly
& = = o dld = o o a o ° a e ¥
B9ANTHAINGIRIAUEIINNAIN HAuinANadARiLIuNIY AsenauaINnsaLfRulA
289U 9L AVBNWNINENTU TABAAKBINLNUARETEY ARINA UANEITIOILAZATME (2556 | UNARNLD) WLIIN
nagman1suuNysdade sl Frunisimunaneataniensinl uasfnulinaNa NN sENaLns
HAnudnriusuazuanszny @uaniudss@ninimniaatiueu fswsdhenineinauysdganalaaes
o o oalny s @ o 4 gy o = 2 a o a PRy
ansnsnthnadnsn 16 15 i duiuwanislunsimunyeains ialiesdnisdilsy@nininnisaniuanunai
AAPRDIILNNUIAEIIRY TATTN NRTNEN (2557: LNARED) WLAN ANNNWFANA N NIuyeNNTiuAan e
LAZAYINAINNINTDI09ANNT HAdNARRusEsansaauiluuu T RredaMiaImANa LA I At

Tulszwelng sniRarviasanansuazawatenlulszmalnafiossaiunisssauanuniausiiu
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nineNNLETNNIIRaIALATANANTNTasBsANT e HannsnaF ARl un e Raesiaivia
PUIANALAZLI U AL AN meamﬂé’mﬁmmﬁﬁmﬂwuﬂcﬁgm AUANTUS (2557 : UnAnEa) AN
dl Ly o ] | v U v = = U v )
(Fas Nunywe- Jadesanindugilsznaunissendndssmaluganisfndsanidas wudn guluuunisiiing
U = r-dl ' o a o o o A | @ a
panszdwlsswmaAlizluuuuansaiueanty TnaldneuzddtyAanisiseanuiialunsaensgsia
Tlfananasitsilszme vsadinliantunanssuganase iU ANAIAINNIFILTEMILN viTan ey
| a Ny o A e @ 4 oa oy e a 9y A 5 A
svpznaliliiu 61 dagansngns fedrduiludaiudiuressasiingsnaluganisinidandeun
[ a d’/ | v ' = v a a Y o
nsuavdunegstatunaunaiiuglsznaunisssndnedssmaiunuinlunisaineanissuinniegsna iy
¥ a [ 1 ¥ a; Ly ¥ | o d‘ alld
filsenaunis uaziAregnageslsemaiiuetnenn  Aewsnnyunyedecilsenauniniudadanidan
ansnadAnysianiseaNd lunisdingrainseudnelszina Awiu nsdaedsnliinaglsznaunissendng

UszimnARapsBEunnsimnnuaystresilszneunisiaefgilszneunisieauazniaigsiesnssmings

ANNANATYLAZITIAHBN s atssaliaaa lfiannsnuasdulflugalaqiii

5. daiguanuzduiunulaeluauianuazdselagiuainisiae
5.1 daiauanuzdniunisiaeluauinm

5.1.1 ANIANEINANITNLABN IR UNYHTI89R9ANNg uaziladeNduasanisWmw

ANBN YN Y UBNgAAIMNTTNLITTNNEY ]
= a = o 9 A = = ,

5.1.2 AITANEINTALULIAANG =) WATFAdLLIUNINAUEL ] NenaazlinanIenuse
UseBNBNIMNIIANTHWINUBEITINAUTEAAMNTIN 11 WNWIAINRAIANWNENIND] LATAIUANNG
ANANNN9D TevinTHypanslAnanI uazinsrAnnnlunisanitueu

a K

a =3 v a 1 o s dl N v v
5.1.3 posiinaiusausmndeyadienninin dunisduniend el lideyaidaan
wanwitaannsldniafiususnludneuziuuaauniy wu nsdunwal fugisnsgraimnaaningnss
wialilfdeyanimnuazipaauazaslsziauainnsntin iU seloamiunngau
5.2 Uszlarnaninisias
5.2.1 fusnnsgnannssupasiiinaudidnyluEenisaadsnmonyd ineen1afiiuensual
¥ o Aag v a d’l I3 = ¥ IS -2 1% «
WAZNIIATNTINUEITHNA IR TUIUE9ANTT HeRaINEMNLAAINTHANNG intEn1efiuensunl uas
o dld v ] J a e v o o
TUETINN AR TdeNanen TN TR LT unneLazing LT ass
5.2.2 fiswne A ldifluumAnlunisimundnannyunyes ieaiunsntindieys
annsde llszgna i lugratnssuuastfudpanlasuulasuuamienisimun Ananinyaains

nagramnssNteslszmalnglfetnadilsc@nsnan

agUnaN153E
o L] 1 a a o o‘d‘ % a o dl o PR v o
AnannyunyEeinasedssdning nadninlaannisiseainisonazin il iludieyalunteimun

waztliulgennatisunsdnnisgaaivnasunianydleaniaenwmile ena liiinLss@nsnimnisaiiueuas

o 1

v ] % a 09// v a s val o 1 %
A lnFeumnanisusedi Bniedadan lihauwanislunswmun granunssunisliddnanwlunisudedi
sialdl
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nnenssuilsznA
o o P % o = o = = =iy ve o
niddrlupisliazddaanysallilaanisaivayuann swangnasmalulatnausnaaanui i
nsatiuayusulszinnlunisAnenidsa luaiam aaaaunszAm AMLTNNg a1ansd Budihi Alingounaas
o ¥ o o 2 ' Y oo G 6 1 o a o
warduiAlumsliAuustininunludiousing ) wazaaddudulsrlamion1amnidse uazaeeunszA

v a o

a A dl ve YV dl | = % v a s :/I dsl
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Abstract

The purpose of this study was to study community enterprise management in Kantharawichai
District and suggestions for community enterprise management in Kantharawichai District, Mahasarakham
Province. The samples of this study were 355 community enterprises members in Kantharawichai District,
Mahasarakham Province. Sampling is selected by accidental method. The data were collected by rating
scale questionnaire, open-ended questionnaire, and interview form. Statistics used for analyzing data
were: percentage, mean, and standard deviation. Results were presented by analytical descriptive. The
results indicated that. The members of community enterprises in Kantharawichai District, Mahasarakham
Province, have the opinions on community enterprise management in overall at high level. Considering in
each aspect, they have the opinions on community enterprise management at high level in every aspect,
arranging order from the highest to the lowest as the following: controlling aspect, organizing aspect,
planning aspect, and leading aspect. The suggestions on the development of community enterprises in
Kantharawichai District, Mahasarakham Province, are as follow: For planning aspect, group should have
advance plans in order to prepare for the festival seasons. For organizing aspect, group should recruit
appropriately members according to their aptitude, skills, and experiences in order to reach the quality
and sustainability of the community’s operation. For a leading aspect, group leaders should listen to
comments from members, give advice and suggestions, and jointly consider solutions. For a controlling
aspect, the group’s committee should report the results of performances and regularly record an

accounting system.

Keywords : Management,Memeberships of community Enterprises, in KantharawichaiDistrict
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Abstract

Any form of conflicts in any level would affect an organization. If these conflicts can be managed
and controlled in an appropriate level, they are going to benefit the company. Therefore, managers shall
find approaches to handle and manage the issues. Although it is not possible to deal with all the conflicts,
level of conflicts needed to be contained and minimized or used for advantages and create innovations for
organization. Conflicts can stimulate working atmosphere in order to promote advancement and
development of the organization. However, in case that managers cannot control the conflicts in an
appropriate level, the organization may be faced with disagreements, stress, negative attitude and distrust
in the workplace, miscommunication and concealing of information. Conflicts within organizations will
impose negative attitude and unhappiness among employees. Some of them may choose to leave the
organization. Therefore, it is vital for organizations to determine ways to contain conflicts and use them to

improve efficiency of the organizations.
Keyword: Conflict Management, Negotiation
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Abstract

The objectives of this research are to study the general overviews problems and obstacles,
as well as approach for developing the collection business of paddy in-season rice for the Nonsila
Agricultural Cooperative. There were 181 respondents, who brought paddy at the cooperative, were
randomly selected. The data from the interviews of the cooperative’s president, manager, head of
marketing, and head of finance & accounting were collected. From the study, it was found that farmers
had costs of 9.53 baht per kilogramme which were sub-divided into production costs (8.01 baht per
kilogramme) and transportation costs (1.52 baht per kilogramme). In 2013, the cooperative received
revenue of 4.50%, which was collected from paddy in-season rice. The figures for the years 2014 and 2015
were 3.89% and 59.03%, respectively. When the paddy collection business from other agricultural product
collection was compared by analyzing the internal and external-factors, the cooperative was found to have
problems with regard to personnel, investments, and the distribution of the rice. Therefore, for the long
term growth, the cooperative should carry out management strategy for the paddy collection through
determining higher price for members who have not received cash money and deducted the debt from

sales income in order to create efficiency and superior performance of the business.
Key words : Management strategy, Agricultural Cooperative
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Abstract

Tourism is one of the key factors influencing economic growth. Analysis of tourism competitiveness
of similar in tourism endowment countries will lead to cooperative policy within the region. This paper used
Technique for Order Preference by Similarity to Ideal Solution (TOPSIS) to verify tourism competitiveness of 10
ASEAN countries. Using 9 key indicators and 51 sub-indicators of tourism endowment statistics from ranking
travelling website and well-known TripAdvisor.com, the finding revealed that different countries dominated in
different key factors basis. For overall comparison, the study found that the highest competitiveness countries
were Philippines, Thailand, Malaysia, Indonesia, and Vietham respectively. The implication from this study
could lead to the suggestions of tourism routes in order to promote niche tourism markets. Additionally, the
results could guide to the promotion of the tourism collaborative policy among countries with similar
competitiveness. Finally, less competitive could employ the results to aware themselves for catching up with

their competitive neighbors.
Keywords: ASEAN, ASEAN Tourism, Comtetitiveness, TOPSIS
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;1519 1 (piR)

£2

ANNEANNNTD TNNT AT TR (A1U9)
AU U ALAZNNIVIALNEID -World's 100 best beaches -IHUA
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NATINUTIUTINTDYA imQﬁﬂqiLﬂmmqu@mmqubLsm Tripadvisor (th.tripadvisor.com) G499UANNTNENT

NeINavieainenn lF5useda Travellers'choice
2) iAFaaNanlElun1sANE
a Y aa vaa a o o % % % = o .

nsdssiiiayanwans Tnalddsnisiesandumanulfufaudasuuanispdnanaaiii (Technique for
order Preference by similarity to ideal solution ; TOPSIS) TOPSIS iflumatiafiansunsninunliizesarsuan
nsutanaeinifiaansaadaanasialaeldssazinagafibeu (Euclidean distance) Liludadn Jnaimmn
Tn2l Yoon (1980) uaz Hwang and Yoon (1981) @siuannnsdnfty Rengusneteiignanliiesluarfusiug aasi

F2ULUNNANINUTLIN (Positive Ideal Solution : PIS) ﬁ@ﬂﬁqm waTHsraTnanInaUTiay (Negative Ideal

Solution : NIS) §nn#ge TOPSIS An1sldaeinunsnanalunaisanan uazidunendsnisinmzidioya A

aupaui 1 nsiddsuulasiayaliadlugiluas Normalization

v 12
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AN914 2 NTULNL T2 NaR9FaT3R

ﬁ’%ﬁ%&’mmﬁﬂimﬁu (Evaluation index)

n1aLaan (Alternative)

Y Yz Y3 Yn
Al X11 X12 X13 Xln
AZ X21 X22 X23 XZn
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Am Xml sz Xm3 ) ) an
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Xjj vanada frddndl i lunauwirowdidngi | uaz X'y Aer1 Normalization 199 X5 Seanansaunléiain

Xjj — min X
f U 1<j<n Y
Y max X — min Xj (1)
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! ! A eao . o o o ] ' ! a o !
X" = (X'jj) fe wsisndninnns Normalized fiayadaddanndauds deazlidn X faundnidu X;

beit 0< X'y <1

3
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TUABUT 2 N1TUIANANNIUNNAEAEANLN TSI dauaastaya (Information Entropy Weight:
IEW)
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= 0o o A o qu A o o = LA £ 4 P e = 2
HANAATY Hesanazin WinnsFasanduiiannnimedannau danisaasinuind 2 Uszinmae nasliien

wuinaNAAiuesE @ty (Subjective weight) uaznisliiAniuintaafansonmudeyauazads

(Objective weight) lunsdnaseiiiaenldatuun Objective Weight Tasiasanauuanssaniayanian
A oo . % Y

WFINGN11N19 Normalized IafiayaLan

AN X = XPme @030tNAMMIAIAMHWANANTesadayalAAN

H = —(Z1,fLNf) Wi =1,2,.. muaz j = 1,2,.. n 2)
e f = LX) (3)
4 G; Ae AANNLdEUURIATTl | AW
an  G=1-H Wl j=12,..,n (4)

= v o & vy S 4 = = o = = Ay =

Feananuduiugazléidn i1 Hy fn A G azliAngoiregadeyaiininuideauunin vizedinaauauug
1 v

AAINUANGINaINgadiagaazan Adastihuinansnsanliain

G;j 1—H;
wj = n ]G = n ]H (5)
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dupaudl 3 nsimuaAIANuLuININUINUAZLLIN A LIRITa YA
nuualiiAnluinaueiuan Positive Ideal Solution (PIS) ¥isa x™ Aa Aguganastaiayaluusaznisiaen

(Alternative) Anluinausian Negative Ideal Solution (NIS) ¥i38 X~ Aa AAgaresgadayalulsazn1a@en 104

v
TAUDNR
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X+ — max Xjq, max Xjp,.., Max Xijp (6)
1<ism 1<ism 1<ism
X~ = min Xj;, min Xjp,.., Mmin X, (7)
1<ism 1<ism 1<ism
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o =2 o O o ' v Y ' t-dl ¥ aa
NNTUNAUANANITANHINITAAAIALAINAINT0 TN TS TUAUN TR aafqaaE TOPSIS Tu
S o <

9N luAsaR TEninisuBauiiauniunannnsluniswaeduialusinusaisas a110w 9 st nasanniiul@ni

AFBaUNsUATTsIN Nan1TANEILARIlAFAalWAN3I9 12 DemIT19 13

al ° o v 1% o ' P
A199 12 ﬂ’]‘J‘Li“F;I\'Iﬂ’Wﬂ‘]_lﬂ’mllvl,@LLE‘?;IU@’]MV]?WE’W?T]’]?V]@QL‘W&IQ

Uszine X1 X2 X3 X4 Xs X6

Philippines 0.559(3) 0.518(3) 0.821(1) 0.936(1) 0.512(5) 0.554(1)
Thailand 0.620(2) 0.668(1) 0.501(5) 0.834(2) 0.759(1) 0.464(3)
Malaysia 0.533(4) 0.623(2) 0.569(3) 0.675(4) 0.508(6) 0.397(4)
Indonesia 0.695(1) 0.393(4) 0.606(2) 0.716(3) 0.467(7) 0.377(6)
Vietnam 0.508(5) 0.301(5) 0.564(4) 0.639(5) 0.465(8) 0.395(5)
Singapore 0.219(7) 0.179(8) 0.135(9) 0.100(7) 0.619(3) 0.282(8)
Cambodia 0.400(6) 0.295(6) 0.257(6) 0.171(6) 0.453(9) 0.503(2)
Myanmar 0.106(9) 0.000(10) 0.190(8) 0.080(8) 0.695(2) 0.376(7)
Laos 0.197(8) 0.206(7) 0.232(7) 0.022(10) 0.552(4) 0.112(9)
Brunei 0.019(10) 0.078(9) 0.018(10) 0.044(9) 0.117(10) 0.000(10)

= o o v %4 o I d‘ 1
A1914 13 N13BesaAuAN B TauSuninanIn1sviaaiian (F19)

X7 Xg Xq d* d- Ci

Philippines 0.333(3) 0.462(4) 0.214(7) 0.097 0.311 0.762(1)
Thailand 0.290(5) 0.429(5) 0.297(3) 0.095 0.300 0.759(2)
Malaysia 0.357(2) 0.610(2) 0.218(6) 0.102 0.244 0.705(3)
Indonesia 0.245(7) 0.389(7) 0.301(2) 0.119 0.241 0.669(4)
Vietnam 0.292(4) 0.584(3) 0.249(5) 0.126 0.195 0.608(5)
Singapore 0.898(1) 0.786(1) 0.865(1) 0.195 0.255 0.567(6)
Cambodia 0.253(6) 0.400(6) 0.229(4) 0.228 0.106 0.317(7)
Myanmar 0.073(9) 0.143(8) 0.211(8) 0.382 0.058 0.133(8)
Laos 0.087(8) 0.119(9) 0.184(9) 0.369 0.040 0.098(9)
Brunei 0.015(10) 0.043(10) 0.000(10) 0.550 0.001 0.001(10)

Xq = vieainaians g Xp= vifml,ﬁml?mmmﬁﬂ X3 = vinaiieni@eiia

Xy = vieafgnuaname Xg = vieaflenideTaus X6 = vieafleaidaszsRdnans

X7 = vieadigadaiununns Xg = vieaifeadedarlsinegnnag Xg = vi'aal,ﬁ“/iml?ﬁwmmw
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An Analysis of Time-driven Activity-based Costing (TDABC): A Review
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Abstract
This study mainly grounding on the literature review aimed to conduct the comparative study
between Time-Driven Activity-Based Costing (TDABC) and Activity-Based Costing (ABC). According to
the literature review, the study has found that the calculation of the Time-Driven Activity-Based Costing is
expedient for calculation’s cost. Also, it can straightforwardly assess the inflated costs by splitting the cost
of each activity in a more detail manner compared to that of Activity-Based Costing (ABC). The application of
each method depends on the characteristics of the firm. A compound firm is suggested to adopt Time-Driven

Activity-Based Costing (TDABC) rather than Activity-Based Costing (ABC).

Keywords : Activity-Based Costing Time-Driven Activity-Based Costing
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2.3 i:uuﬁuvgugﬁuﬁﬂniium’lut'zaﬁ (Time-Driven Activity-Based Costing, TDABC)
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Tmel TUC =UTxQ
UT = nanildsiunislunsazianssy (WN/mdae)
Q = 1510873 (Widag)
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o o 1 ° o a

ANATUAR BRTIFUNUNNAINTHAR LATANAINTHARTAANANTTN NaAUMNEATNT En1aInNTHARTasRanITH

ANRINITHAR (1987) AINAT TDABC Aataninnnliiialszanan nlun1snnen G9iilszuns 80%-
85% ABINANNNA A21AN IIAALFEANEA WA ANTEN 15%-20%ANNANAINITHARTIINNA

(Whamanaunmazuine 1 lun1saunulinelszuininisainaaniluase)
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Abstract

The purpose of this research was to examine the influence of perceived organization image
effects on service loyalty through perceived service quality of Jurassic water park, Nakhon Pathom.
A questionnaire was used for collecting data from 400 customers of Jurassic water Park. The statistics
used for data analysis were percentage, mean correlation, and standard deviation. The hypothesis testing
was simple regression analysis and multiple regression analysis. Testing moderating effect is based on the
approach of Baron & Kenny (1986). The results indicate that respondents rated the perceived organization
image, perceived service quality, and service loyalty at the high level. The hypothesis testing found that,
perceived organization image had a positive influence on perceived service quality. The perceived service
quality and perceived organization image had a positive influence on service loyalty. In addition, the
perceived service quality was the moderator variable which partially mediating the relationship between
perceived organization image and service loyalty. The results of this research could be used as a guideline

to improve the organization image and develop service quality in building service loyalty of customers.
Keywords : perceived organization image, perceived service quality, service loyalty
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f 3.61 3.82 3.65 3.61 3.69 3.78
SD. 0.71 0.73 0.80 0.75 0.73 0.78
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0.927*** (0.033)
0.018 (0.043)
0.237*** (0.043)

0.152*** (0.038)
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0.271*** (0.054)
0.295*** (0.047)
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Adjusted R? 0.702 0.579 0.557
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Abstract

This study examined Factors Affecting Price’s Fluctuation of the SET50 Index Futures in Thailand
Derivative Market during the Year 2011 — 2015. The objective was to study all of the factors affecting SET50
Index Futures’s fluctuation. According to daily closing price data of SET50 Index Future used for computing
continuous return, the period before the maturity and the volume of SET50 Index Futures were calculated
the fluctuation by using GARCH (1,1).

The results show that the data and fluctuation in the past affected the data and fluctuation in the
present by the same direction, considered by the coefficient in ARCH and GARCH term of GARCH Model
(1,1). The period before the maturity affected the return rate by the opposite direction, which means the return
rates had much more fluctuation when the period of time closed to the contract maturity. It showed that the
coefficient of the period before the maturity was quite less than the one of ARCH and GARCH. Therefore,
the fluctuation of return rate in the present was possibly depended on data and the period of fluctuation in the
past more than the period before the maturity.

The remainder of the study can give information to the investors that they should be concerned not
only about data and fluctuation in the past but the period before the maturity of SET50 index futures, which
may affect the forecast of the SET50 index futures price for Hedge management. Thailand Future Exchange

should be considered to adjust proper risk margin in accordance with fluctuation rate in a period of time.

Key words: Fluctuation of the SET50 Index Futures, Thailand Derivatives Market. The SET50 Index Futures
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e azliAnunau WaszazinaiAsunuALesdtyn (Time to Maturity) Siaaiag visananaanasnelfidn
ANuLsUseeN sl AL A AR esE AR NdNLSITanntiu (Inverse Relationship) AUssesinatATL

Anupaasdtyn (Time to Maturity)

nounsnadinresdieyalunain (Information Flow Theory)
Anderson and Danthine (1983) liaua 1441 suluuvmanduiugsznineanuiiinauses

msulasulassaiaRaia fusveznaiasuiIueaasdtyyT (Time to Maturity) aziflugtuunle g@ountls

v
1 ¥ 1

uagiunafinluiazmadinuivesdieyatiinanslunain 5?}1@34mmmﬂﬁmﬁummauﬁﬁﬁugm (Spot Price)

al

'
2 A

I~ a v = ¢ o Ao RS o = = o A
NN memwmummﬁmﬂywqmmm UU mﬂwmzmimmL@uimmmg@mwmnﬂ@ﬂuuﬂ@ﬂumwm nIn
Ay v v dl o G = 1 a o :// o o al
IMNLRYALTTNUDE LummnmLﬂumm‘ﬂﬂmumwﬁa&n:yw\lfm@muu ALATUNINUA AINNEUNIUUBITIATNY

wadanaziias Tunwasdautinfieyadinarsdinununnidelnfnaiasuiiuunaesdtyon Audurauaedno

flazifinnnTu fetandAyme TudirenaATe 18t AuAIMNANERT 3991AAUATNUT L (Spot
Price) azdimaulasuudaniiulimuteulasasanmemauazggniaivines naewizlunanlnddudaey
AuAn

o o

P A:If-:lgl @ ' -dlr-zl ' o a T <A &
mgﬂimmmwgummw {REUANNHHANTENUFAD AN EUNIUIAIIIATWIRRTANAD NTLTINIUD

1%

finyat1aa1s (Information Flow) finilfiayatinaansdinuininpanafiaziunauunn witinddayatinaisdinundiae
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JodenuansuarionsWHUWOULEUSIA SET50 Index Futures fumanamsansauiiusivious:malngs / Udan ASIARS ta:Acu:

naafaziuNauiies Al s iaainunedi Samuelson Hypothesis azifluassfisiaiiadiagyainaansdiinnan

lugasszazinadynyWaeedalndasuninus

o

nuAsefiiieada

BINA ARFEITN LAZADLE (2554) ERn1sAnsiEes AILETLEIL8951A1 SET50 Index Futures
uwaz Samuelson Hypothesis Ingl Samuelson (1965) 1ifigaiiniemauidn ANtuULUIessIA HLAe s (Futures
Price) ATz Ay el Indsunsutviun (Time to Maturity)dﬁuﬁﬁﬂﬁﬁﬁﬁ’m’ﬁﬂm@@uﬁ’]ﬁﬁuﬁﬂﬁﬂﬂfoﬁq
& mFusmnaesdtyny SET50 Index Futures ﬁﬁmﬁwfﬂm’mlummm@uﬁuﬁ“ﬂizmﬂ"lmm (Thailand Futures
Exchange; TFEX) Tnglinnsawnszdfannisnanes (Regression) WazluLanaad GARCH Han13@ne lnedung
NANAEWUNANF I UAULIAYUWIN AR Asa Tl Samuelson Hypothesis na12Aa 1A ARLaaFa
FusnN TN IndsunsLinvue TnefiansanannTaaszevioan 246 Sudeans feuiuasuivun audeiunsy
AR LL@ﬂﬁﬁ'}ﬂﬂ@ﬂqu@ummmqmmﬁumaum@\imﬂﬁu’mﬁ”ugm A8 SET50 Index (Spot Volatility) 15uéna
aenglsinu nannasanallinudn AnudikauIasAaRefdanasaenedlladnAnyneans iefiansnnann
dnaszezinanfiduatie Aaus 186 Fudeane reunsuinmua aueTunsutiuue sinliiasLlEan ull Maturity Effect
A8 Samuelson Hypothesis aziiluaig duiudtynyn SET50 Index Futures urinaTRaTuR it mawile
fiansnnanntassazinanfidiifunieuneuasinuue waskansAnEsslEsunstiuguainnn s
AN EEIUIR4T ANTIRLABSEEEILLILIS A8 GARCH Tagimiidn szeizinanriauasusmuafinaad azifisen
P duEIuIas Aiaee Sl na tauRsLAMUATR N9 AN

Barucci & Roberto R. (2002) iﬁﬁﬂwﬂmﬂ%’é]@ﬂﬂ?ﬁmLLUUiMﬂuuﬁz‘Lﬁ’m"nm Fourier Analysis

o

WaneNNsaiAN N9 Diffusion Process Tnelddanasmnsuaniilasu Deutsch Mark-US Dollar Wag

U

Japanese Yen-US Dollar rﬁlijdLLﬁi 1 FANAN 1992 — 30 AN 1993 %ﬂ%Lmu@s’mm Continuous-time GARCH
Lﬁ'@Lmmslﬁl,ﬁuﬁ\iﬂ?zaw“ﬁmwsluﬂwﬁmqmmmwsTumuLLuumjuﬁ@u (Integrate Volatility) Lanslifiiugn
mﬁfﬂizmmrﬁmwﬁwﬁqLz’ﬁummrﬁim”\iLﬂmﬂQﬁuﬁqq@xﬁQﬂ@mﬂﬁiLﬁﬂqmulumaﬂ@xmmﬁq AN HUEIULLLNGN
fiau (Integrated Volatility) uazgialadinsineiuuudnaes GARCH Wllunsmanziiuansenuaininganisni

v
FIN97 BENHANIENLAMNINANNY uazkanaUuuIasiulungugaaInssuaniae

6. ABNITANUUNUIAY
nnsAnE3anluiEes adendnasanuLNIua8991AY SET50 Index Futures TURaIARINANTDUWUES

wisdszimalng seudnat] w.m. 2554-2558 defadnldintsnmuagluuuuazdsnisaliun1dsanndunausingeg

(2
o

wazNINIIAAITilae IELuLSNa8s GARCH(1,1) Tnafisneasidenilfat
1.1 fayauaznisdnizasdays

v v 1
nngAne luasTiflunsAn RN AR aANE A ULBI9IA1 SET50 Index Futures JUARNARIIANT

o o

auRuFuaLlssmaTng seudnadl w.A. 2554-2558 TneldnsaasesidaiBunas (Quantitative Analysis) wazld

5

fayanfani (Secondary Data) Inaisausandayauianiiuladaes SETSMART dsdiayainldlunisdnulssus

Q

WAUNNTIAN W.A. 2554 DUABUFUINAN W.A. 2558 39:ILeLaYNAY 5 1 Usenaufing satisnAtlnsedu

ey Teansansviin lunaiansaisayiusilszmalne (Thailand Futures Exchange Public Company
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JodenuansuariondWHUWOULEVSIA SET50 Index Futures fumanamsnansauiiusivious:malngs / Udan ASIARS ta:Acu:
Limited ; TFEX) #i81989riu @il SET50 (SET50 Index Futures) szaiziaainauasunvuadynn fiunninise

¢ 9anvas Ay NENNsTa 1 Sl

aa
28N19ANEN
AU R TINANDLILNLIB ”cymgﬁ@mﬂmwumuumLum Tnelddayafntantlasedunesdoyon

o

Aﬁy 1 E [~ = v 1
Farnsanatinfluszaziog 57 fagunisinaanad
Ft
Re= in [
Fe_

Tnedidn Ry Wil Janauunuaesdtyy Waeeiasadu ol e t
F; Wiy 9imnaaeda o a0 t
Fi_q witu  saiamefaluiudeansnaumii
ANUANIAN AN UM U LT LIRS NARA LU WA N TaT ANt Na IHN AT AIA LRI

$189 FagNN13E19a19T

of (daily) = 100. |Rf |

UERINARALIWNY sTEznANauATUN WA waviBununsTeanaaasndynyn Sediayananun
LﬂumfamaumuLf;mmmLﬂummmq@mummmummmuwaw 34 (Stationary) $2835n13 Augmented

(2

Dickey-Fuller (ADF) tests smmwuuwawfammmmLmﬂumu@umﬂ fafl

ALade(Mean) - E(X;) = constant = u
ANNLLI9L991(Variance) . V(X,) = constant = o2
ANLLTL99UsaN (Covariance) cov( Xy, Xpyp) = EXy — W) Xegp — W) =0 — U
TneAuAsuNATIUIAN LA ANNAF U AR
HO: p == 1
Hi:|pl <1
fneeniu Hy uansdndeyadaneouslaifis udindfas Hy uwansindoyad TIRIEN
m3aaaL Multicollinearity W& miunsnaaausiulsdaszindiannduiugssuinaiugaiundiinag
o Ny A Y < w a A o a A ° Y I’ o o go & =
aanuliviseld Inafadeanyigundiulsdassiey luwuusiasdieslailannuduiusiu Gaaunsniiansmn
IHanAduilszAvbavdunusaziasliliiu 0.80 uatimmasauuionnuduiusaassuilsaasziiund 0.80

azm iArnainasuassaulsddsiinanuianan wazluiisdnae mmnmqmmmamuﬂimwmmmn

v
FoulsdassriunnmNRananalE
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JodenuansuarionsWHUWOULEUSIA SET50 Index Futures fumanamsansauiiusivious:malngs / Udan ASIARS ta:Acu:

MAA8L Heteroskedasticity M&nviunaaaLmnuuLslmuaessiaranadeu (Error /Residuals: €)

5 o L ) . .

Treanuulslsuaesinaandeuilianaunsdszanuaiialded [E(ef) # 02] dsinannindau

Tdasifinannane 2 dsznishe n. faainnisiiuuazluuuiiselassa3waesouuluy aunislignsies

(Impure Heteroskedasticity) it HnsaziaeifiauLlsdassunasiouas 1.0a e (Pure Heteroskedasticity) tnsini

P% vy o , o = PR A = | d'

win n1elddieyanimiinaans (Cross sectional data) inaziilanianAimuAaIarasuaziaNulslaaulind

qendnsnin ldieyaaunsunan (Time series data) 1a9anAAUNATR9TaYANARATIINAZHANNUANG N
A o o e = ' P = & v

msawavisasAu Tuaneideyaaynsunaiazinnuuansialuiessanaineasniios
nsfisaaaaAdauiauulsluliad vsafatioyun Heteroskedasticity azinliisatszanmn

= s

Antlsz@nsreannnatnsinnianti’ Unbiased waz Consistency wiazqryennaantin Efficiency Wanant

q
-

TunisdszunnuAnduilsz@vsaesanniailedilomn Heteroskedasticity fiag M lfiANAMNARTIALAREUNINTT I
98453 srannuAN gl v dnsaeeannIsH A wAnse la nAanw uase denaldian tstatistic AAnuansliaeg
AdndsrAnsusiazsinliungene Mliinmeasuanuigiuaes Adulsz@vsluannisraaniimetelufae
AINANNAF NN
HO . Homoscedasticity
H 1: Heteroskedasticity
4 s o e . L . 4 -
fefmanmeasLanNAgIuiinaeeniy Hy uansdndipnudlsdsusesdanainnioud
4y e L . d v e 4
paNAsh witndfas Hy uansdndipnuulsdsnsessiaaaianaeuliiinoumd

Autocorrelation WMATWANNNITNFAIAAIAAADUNANFNNLFITUINAU VisRAIAAIALARDURNNTNTZANE

a

miﬂLﬂuEma:LLﬁﬁu[Cov(ei, Sj) = E(Si, Sj) = 0] Tnasaranndauazsiaslidaauduiussendneiu
TIANANRUSILNINT LTI AR ALAR A URIA T AN AN LS WIAANISLIAN (B38N97 Positive Autocorrelation)

yirafiAn9aL (38n91 Negative Autocorrelation) HHH LAZFIAAIAAABUENANANNNANNUS IULTWIANLANFN

v
=< o

o Ny v o a v o & o = o a P = ] ,
Auldandan lnevialinsfinauduiusaes daaarsrdauinazifisduiudayaeynsunan (Fandn Serial
Correlation) IPHANNITIAMUARNNATIUMANUAZANNAF 11D THATT

HO :p = 0

Hyi:p#0

%qﬁﬁmmimmmuuﬁﬁmﬁmmqmﬁu H, uansindaaeedeulianduiusazunetu usifn
dfjwas Hy uansinsaanmReudlanduuTszdeiu

Granger Causality Tests Hunnmaaaumiudniusaasionds 2 saudslaglEnansandnsautlsle
dhadluavsaes nawdnuuasesdndumie sileshullsiiaest s iuuaiu sidasnefidusauls
Endogenous W1l p.A. 1969 Prof. Granger Tauesmageufifandn “Granger Causality Test” 8115
nagavlutlsviiudingn ansfdnisoulseynsunaney 2 fulshe X Lay Y WAnves Granger fiaanis
NARDLAIN nalatuutlasassiuls X Lﬂuﬁ’]L‘lﬂ@”ﬂ’ﬂ\iﬂﬁiLﬂaﬂuLLﬂ@W’Nﬁ’]LL‘]Jj‘ y vidadmawanuulasesd

uls v azifluauvsgresnisidasuutasesiautls X Inadausigiundnaesnimaaausivanensiine
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JodenuansuariondWHUWOULEVSIA SET50 Index Futures fumanamsnansauiiusivious:malngs / Udan ASIARS ta:Acu:

HO : Xiﬂﬂ@ﬁtﬂu@ﬁm&m’m Y (X does not Granger Cause Y)
H1 X L‘ﬂummmlm Y (X does Granger Cause X)
LAy H, : Y"LaJ”Lr?w’Lﬂumme@q X (Y does not Granger Cause X)

H1 Y Lﬂummmm X (Y does Granger Cause X)

Vv

Fefimaniamaseuannfgiusinaneeniy Hy wansdndaudsinasenlifinuduiuiesndnanu

'
a g

wiitinlfjias Hy wanadnsiautlsinaaeuilaanudiiusezndnaii thdeyantiiunisnmaasuauanifniuii
b Aﬁl b4 o U = QI v o a c L v °
229f93a TdayaRINaI9lAMNTNLAY YINNFAATIEANRUNININANTEY futures tnelTULILIANABY GARCH
NIRATZALLLANSEY GARCH \unuuanassdmiudiagyaaynsunan (Time Series) ivasviauli

ﬂmﬂgmitﬁﬁdw AN UL BINAR DL UWNULBIRUNINEN9NN9R% (Financial Returns Volatility) MAntiludui

o & ™ o Aa £ Y 4 o o o Sy o
ﬂ‘].lu'ﬂ\%lJ UﬁquNuNQuWLﬂﬂ‘ﬂuiuﬂmﬂ El\ﬁ.lu'aﬁlﬂj_lﬂqqllLLﬂﬁ‘ﬂ?quﬂﬂ\iﬁmNuL'ﬂ\ﬂuﬂﬁmﬁ')ﬂ ANTICAIUNUNIUUBN

U

nanauunuindansuzinizngulufaaniu (Volatility Clustering) Taganunsailisuuinianasy GARCH lugil

o

ANNT ANY

R =ay+ .BlRZt—1 + &
hy = ag + a;e¢_1 + Bihe—1 + bym; + byq,

T R, WY HARBLIWNUYEY Futures U 1987 t
g W AdulsrAniresanad
a; WnL m'ﬁwwﬂﬁLmﬁmmﬁ’ﬂmaLﬁlmﬁummﬁumu’tu@ﬁm
Bi iy AhdulsyAniresdaulsdass
&t WY ANAYNARIALAREY
h; wn AanstsusnuiRels dusaunuaauiusauses

SET50 Index Futures W 1981 t
Ef_1 wiu  Amnuulsdmunaaiaadeuliuesn (ARCH TERM)
U a
ht—l W AreaNLlslsuluenn (GARCH TERM)
b, Wi AdNlsrAvBresssasinaIneuATLnILA
my uwu srEzAINeuAIUAULATENATY
b, uwnu AdnilavAnsaesiRiniunisdenaaesdnynn
q: w1 nnaesdtyon

7. HANIFANEN

aInNn1sAnEIANEUNIWT IE sz e zinandtynynauasun vua 1BNNNNsTaa18 SRTINARALILNL

frynnTeanaananiinaesseil SET50 Index Futures Tupanansnanseyiusustlszinalne sxudnstl w.m. 2554-

2558 Hean13@AnAIsa il
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JodenuansuarionsWHUWOULEUSIA SET50 Index Futures fumanamsansauiiusivious:malngs / Udan ASIARS ta:Acu:

A9 2 ADATIWITIUNIIBATHARALIUNY 1NN INNT TR L LAZ I UL A NAUATLIANLATEIA Ty

ANTINAADLULNY ,
. . L PBnunsdauns FEAZIIANAUATL
$18N15 A TRUNLRIINUN . . . . .
, (AT UIUATIRN) ANuALaIA I ()
(tn1)
Mean 0.0004 17,535.4600 31.4769
Maximum 0.0693 241,942 300
Minimum -0.0641 0 1
Std.Dev 0.0131 29,946.62 57.7107
Skewness -0.1596 2.8262 3.6870
Kurtosis 5.9144 12.3933 15.6199

ANNATN 2 HANITNAADLATHITNNITUUINLL SRIHARaLLN LA Y TaanaanuiihdaAadnath

El

0.0004 Wi IAEHEAIINANBLIULNLAIAADET 0.0693 11 LATHERINHARDLUNUAGARET -0.0641 1Win Taiile

fansnisnszanazesdayarindsuiaauuninsgaunudiinimnszanetesdioyaiiies 0.0131 luansiile
NansaunanAtl (-0.1596) TNLlauandn srmuanauunudnviAtiasndiAafeasamia Lazilafansun
aneAANles (5.9144) uaagliiviudnAnaNiunIuEaiAge azuansteaddesinasau Azl il

o . v -
AnAAIAndIganduanuasuuUTAsng

AvFuiBunninsTeanadAeanai 17,535.4600 dtyaun TaadiBununisTeangeqgaaci 241,942
&ryeyn uazdlARIgAat 0.0000 dryryn BeilefansuININIzAteresiiayaandueuuunInIgIu
= = 9 ! 9 a4 a oy < ]

(29,946.62) uanseinIINIzateresdayant/luseAugs lurniznidaiatsanainel (2.8262) datiuandn
BununisianadiulualAuinndAieaaaeans waziafansanainAiauled (12.3933) wanednd
SEAUAIAINHUHI LB INNT TR IgIRE s AUgINd NI suanuasuuuTAsNG

o '

AmiusraznaneuasuituuaLesdtynyInug) Aedtei 31.4769 du Insfisvaznainenasy

AuuARANgagARETN 300 1 uaziAPgaegh 1 Balefiansuninszateresdiayaandtulesuuninggi

(57.7107) WU An1snsvanavasdioyaatgs uaziaRansnnaineAuLl (3.6870) Teiivuandn syezoaInau
AsuNUArasdtydaulniAnuinndnAedeasams TuaneideafansanainAtanalsenuaniiszaie

ANNHUNIUTBTEEZ A NAUATLR MBATBN AT fYNgInanseAUnfsuanasuuLTAsLNG

A199 3 NAanN1TNAdaU Unit root

Level
§18N15
ADF test t-Statistic Prob
SRIHARLUNUA YN TRINEAIUTIN -35.4386 -2.8638 0.0000***
TEZIANNAUATLNNUATBIATY YN -3.3745 -2.8638 0.0121**
1BunninsTane -6.8875 -2.8638 0.0000***

e -~ AddAnR 0.05
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ANANS 3 Faugaensnagay Unit oot svAuAmdesi 95% lunsmageuanNfgILaznagay
a3 ?‘ﬁﬂmuuﬁgﬁu melaunnasasiela Intercept Trend and Intercept lifl Trend wae Intercept
FneREnNIAdaLILLL Augmented Dickey-Fuller (ADF) HARNNN1INARELNLIIN [fl/’JLL‘]Jﬁ‘ﬁ!;\‘i 3 fauls TAwn
ﬁm’m@mmmuﬁagmﬁ”@mwm\mﬁﬂ T821ANAUATLNNUATSATY DY uaziFnanstens lisensy
annFAgIunan TngRansanlfiainsn ADF test Failein -35.4386 -3.3745 uaz -6.8875 ANANAL TailAn ADF test
fAntiaandnen t-Statistic 1B -2.8638 -2.8638 uaz 2.8638 AudAL Auideagdldn saudsvia 3 faudls

= o ' @ v pRp a .
Wﬁﬂﬂmeﬂ@’]']Lﬂuﬁlﬂ?ﬁj@ﬂﬂﬂqqﬂu\i (Statlonary)

A9 4 NANTTATIAADLAITNANNUTURIF 2L 384T

5ESLIANAUATLUNIUUAARY

518015 Bannsdauns .
Ay
Buunstaane 1.0000 0.3048
TAZIAMAUATLAMUATBIATYTYN 0.3048 1.0000

AINANTN 4 WL LFNNUNNT TR 8 LA Iza AN nauATLN WA 1eddty ANl g

o o

TuANI9P97U AN AN UTIzUI9 847 Aanaal A NdNRUS A uesitinalnednlFanedutlsdns

U

1 '
! o a o al o

andunWus (Correlation) NAagluseAUN 0.3048 anenduilss@nianduiuininliainnsoszyléidn dauls

-
'

Basziis 2 sautlasinglddioywn Multicollinearity 1asainAidnlffAduilszAvbavdunusaingn 0.80

A1379 5 A3raaallnyun Heteroskedasticity

778IN19 Value Prob.
F — Statistic 0.33287 0.8559
Obs*R-Squared 1.3396 0.8546

AMNANTN 5 HANIFIANEINUIT  BNLAIANN I AIAT89AN LU 91 BIAN AN AR ALARDL
Heteroskedasticity @#iansaunlfiainan Proability 19nn47 0.05 A4e@NFUANNAFIUMANTNIIAIANAAIALAREY

a AL |a a A A A A P oA
HATAIN sﬂ\?ﬂ{]L@ﬁ@llllmﬂqquQL@@ﬂW’]qﬁqﬂquﬂ@qmLﬂ@@uﬂﬂqiﬂﬂ\iw

AN3749 6 NN19AIRFBLENFNNUFURIFIAAALARDL (Autocorrelation) ImeiA3n1INA4aL Breusch— Godfrey Serial

Correlation
518N19 Value Prob.
F — Statistic 1.83144 0.1611
Obs*R-Squared 3.67101 0.1595
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ANAN9N 6 WUqn linuanduiusaesianataran Serial correlaion taslE3an19mmgall Breusch —
Godfrey Serial Correlation #sfiasaul#anA Probability 1991 0.05 AssanFuansAgunaniidn liny
e d o

AN Serial Correlation wapsdnAWIIIRLBRTYNAsNaEAuAns sl AR atWwliid Atyneatii Nszau

ANNTRISanaY 95

A998 7 HANTILATIEEANNHEUNIUIANE ATINARe LIWNLiAe GARCH Model

ARAR YN TaUEAUTIN SET 50

Coefficient Prob
C 2.53E-06 0.0013
ARCH (1) 0.0796 0.0000***
GARCH (1) 0.9129 0.0000***
DAY -2.57E-08 0.0140***
VOLUME -1.13E-11 0.5865
Ljung-Box Q Test
Q(36) 27.664 0.839
Q2 36) 24.439 0.928
LM ARCH Test
F-statistic 0.9714 0.3245
Obs*R-squared 0.9722 0.3241
Granger Causality Tests
RETURN does not Granger Cause DAY
F-statistic 0.2029 0.8164
DAY does not Granger Cause RETURN
F-statistic 3.1668 0.0425***
VOLUME does not Granger Cause RETURN
F-statistic 0.1242 0.8164
RETURN does not Granger Cause Volume
F-statistic 1.1993 0.3017
VOLUME does not Granger Cause DAY
F-statistic 0.9580 0.3840
DAY does not Granger Cause Volume
F-statistic 0.0771 0.9258

~ o = o
P11 : paklasann 294 A3aA0IINA (2557)

'
v o o

= =
UNELUP - NULRIALYN 0.05
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Tl ARCH wNNED fayaluanndsnuiurusiadeyaluilaqiiv
GARCH wNNED A NdLnulue AndsnasanuiuNaululaqiiy
DAY nunena ?zﬂmmﬁﬂuﬁmuﬁmumﬁmmﬁ
VOLUME JEHIR rninstenns
RETURN nunene ANTHARNDLLNUIDY Vﬁymﬁ”’ﬂmﬂmdﬂﬁ’] SET50

' I

AINAT 7 HANITANHINLIN ANFNLIEANTUR9 ARCH Term WAy GARCH Term winfiu 0.0796 waz
0.9129 mwasy lngpndnilsz@vvisassilAuinndnaudadailildAtyNazaumnuitiesdiubesay 95 uas
WaNansnaNNHaINaedANdNUsr AN Taaes wudnRA1windy 0.9925 TnsiraadnasanminaadealaAdinlng 1
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Abstract

The objective of this research is to examine the effect of the desirable characteristics of
graduates on study performance of the Bachelor of Accountancy Program in Mahasarakham Business
School, Mahasarakham University. The questionnaires have been used for collecting data from 400
students majoring accounting at Mahasarakham Business School. The statistical methods that used
for data analysis were multiple correlation analysis and multiple regression analysis. The desirable
characteristic of graduates has been designated as the independent variable that is expected to affect
study performance. Research results showed that the desirable characteristics of the graduates in terms of
professionalism, relationship, innovation, devotion, and ethics positively impact on student performance.
Therefore, graduates of the accountancy program should principally and extensively concentrate on
learning: principle domain and theoretical practice of accounting, and integrate them sagely for continuous
self-development especially the creative thinking in order to conduct the decision making for learning
correctly and efficiently. Also, graduates should be the lifelong learners for pursuing new insights and
concern on the effect of their role and responsibilities on others ethically. Also, they should primarily
prioritize the public benefit rather than their own benefit from their action and make the good relationship

among students with unselfish and unexploited manners.
Keywords : Desirable Characteristics of Graduates, Learning Success, Mahasarakham Business School
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(Discriminant Power) Iaglfimalia Item — total Correlation ?ﬁqqmﬁﬂwmxﬂm%m 1FANEUIRRLLA (1)
Bgj7¥1I9 0.611 - 0.893 LL@XN@ﬁquéﬂﬂ’Nﬂ’ﬁﬁﬂu IHArBuaauun () agaz1ang 0.406 - 0.900
Faganaesty Field (2000) FaUaTIANS AR LUNALNG 0.3 luAnReeniUlE
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anms PER = B, + B,PRI + B,REL+ B,INN + B, DEV+ B ETH+ €
4. HAANENISIEUAzNIsanilsana

A9 1 NswzianduiuiresauanesignfuNadun nEnanisEeulagsaN 1etiEn

WANGASTYTLINTR ADENNTTYTUAZNNITANTT NUNRNUNFENIIAITAY

pauils PER PRO REL INN DEV ETH VIFs
X 3.96 3.93 4.41 3.99 4.19 4.30
S.D. 0.49 0.53 0.50 0.53 0.52 0.52
COR - 0.571* 0.502* 0.694* 0.643* 0.560*
PER - 0.446* 0.661* 0.546* 0.462* 1.880
REL - 0.485* 0.582* 0.569* 1.701
INN - 0.661* 0.548* 2.349
DEV - 0.672* 2.523
ETH - - 2.042
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(Black, 2006 : 585)
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Abstract

This research aims to study the effect of excellent accounting information system integration on
strategic management efficiency of electrical and electronics businesses in Thailand. By using questionnaire
to collect data from accounting executive of electrical and electronics businesses in Thailand, 87 completed
questionnaires were used in this analysis. Statistic methods used for analyzing the collected data were
multiple correlation analysis and multiple regression analysis. The results indicated that excellent accounting
information system integration in the aspect of information integration perspective had positive relationship
and affected on the strategic management efficiency as a whole. Therefore, accounting executives should
focus on the integration of accounting information system; this could lead to the effectiveness of accounting
information creation in order to support the decision making of the executives for developing the strategic

planning of organization efficiently and obtaining the established objectives effectively.

Keywords : Excellent Accounting Information System Integration, Strategic Management Efficiency,
Electrical and Electronics Businesses in Thailand
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Aawils ST ISD ISC ] INA VIF
X 3.90 3.83 3.88 3.74 4.11
S.D. 0.64 0.64 0.60 0.60 0.66
ST 0.437* 0.526* 0.678* 0.560*
ISD 0.423* 0.358* 0.479* 1.382
ISC 0.505* 0.494* 1.535
ISI 0.588* 1.688
INA 1.821
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ﬁmmmimﬁmimmumﬂ 0.493 0.103 4.765 0.000*
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Abstract

The purpose of this research was to test the relationship between brand identity and marketing
performance of beverage businesses in Thailand by using a questionnaire as an instrument. The data were
collected from 109 marketing executives of beverage businesses in Thailand. The statistic techniques
used for analyzing the collected data were multiple correlation analysis and multiple regression analysis.
The findings revealed that brand identity in aspects of physical characteristics and brand relationships
positively related to and affected on the overall marketing performance, whereas brand identity in the
aspect of brand personality had no effect on marketing performance. Therefore, the marketing executives
of beverage business should have solid plan to develop brand identity and have the accumulation of
appropriate brand identities by focusing on brand design with distinctive characteristics to create trust and
commitment with brand. Furthermore, firm should develop product quality to meet customers’ needs and
demands. Moreover, firms have to pay attention to marketing activities for creating positive perception of
brand to obtain satisfaction and repurchase of customers. In addition, firms have to promote brand image
regularly to attain customer optimistic attitude and loyalty. Likewise, firms have to focus on customer
relationship to retain current customers and attract new customers. This could differentiate firms’ brands

from others and create competitiveness, which triggers to the sustainable success of the firms.

Keywords : Brand Identity, Marketing Performance, Beverage Business
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3) AuANANTRERTAUAN (BR) 3) Auaruianelazesgnan (CS)

4) Frumanuasindnavesgnéi (CL)
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2.1 AAANKMASIRUAT (Brand Identity)
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2.2 NM9ANLUUIIUNINITARIA (Marketing Performance)
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4. NRANENISIERATNITANL NS

A9 1 NIAAEaUANALS 1S nAN DTN AUA AUNANIIANTNUNNNNINAIATBIGINALATANAN

Tutlszinalng

Aawils MPF PA BP BR VIFs
<X 3.670 4.385 4.053 3.864
S.D. 0.541 0.448 0.590 0.879
MPF - 0.556* 0.526* 0.551*
PA - 0.791* 0.538* 2.696
BP - 0.627* 3.156
BR - 1.661

A P
WlpdAtyn19anAns=aAu 0.05

AINAN3N 1 WU Aaullsddszusiazinuilanuduwusiu dsenanafluloyn Multicollinearity
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Tuszaunnaliifailoyyn Multicollinearity (Black, 2006 : 585)
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ANULARNNIN(BP) 0.044 0.123 0.360 0.720
ANUAMNENNUS (BR) 0.209 0.060 3.490 0.001*

F =23.181 = 0.000 Adj R’= 0.381

o

“FlpdAynaadAnezAu 0.05

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

152 | = — —
Un 9 auun 1 w.A.-0.A. 60




ADWAUITUSSINFWTRANUIRSIEUAAUANMSANTULIUNNMSAaAUEVSSTvIASavALTuUsInAlng / Turls 9s:Qelun ta:ACU:

o o

AINAITN 2 WU 1) SAANHOININAUAT ANUANHUENNNENTNRANNENRUSUAZHANTZNL

BAUINAURANIANIRIUNNNIAATA IAYIIN HEIAINAMAN UL IR A LA Ta T

q
'

annsadinlalidaau Tnadneaizgluinesns AuAnia

o

winawla wazaiusnaand s lidnlaly

fruanwal TnaennzAudriuainuanaanananiuEsiunnanguasdu dndnsmauiuetingnéiasiiamiuns

o

a v va v < | .o Ao \ aAa L4 P o
AuAn v linannsa181709818RaA lANINTURNIAfLlauAT A NI 4a1ATEIRAN ATIANTY T9danA&aIAL
IUARBBAY Saekoo and Ussahawanitchakit (2010 : Abstract) 1 wuan a9filsznaunagmanisasienmuen
AIAUAIAIBNIATEMINIWAINABINTUDIGNAT AMUNNTAINAMANIBNHARAD ANUNI9E5I9AN
aainsnaseaddng uazfudssRrgnasunindneninszivla avuduiudnisuaniulenianinismans
WAYANNNAFABINARTIT NN Tedanafanadanin19an1InaI ARl sTnaufassanuNRNTY dau
A17MANA Lazkani1saeunALInAY RadagenadeaiuuuAnuea 25T anfAuna (2546, 81 - 83)

d' 1 1 a ' | o Ly ' a o o v dl' A Y o % %
fnaadn ugsnadaulnnjninansnizesasdnsiimnudrAgyunnimazainsnaieaanudeia idugninla

FTINNANHDIUDIDIANTHAUTINBAN 111 AD1UN NFIANUFNADIUN ANINALAIA ANHOUSUDINBINIU

v ¥ a

grinsnidntinenwisaudusinisusianiaeaniineu dusiu frudunnn (Image) wiv nsdrydnend ;o

s @ A o o L Sy oA o o - A A
EﬂLLUU L@ﬂ'&']?llm@L'&ﬂ\‘iLﬂu%ﬂﬂﬂ?ulum’]uﬂmﬂqWLﬁﬂqu @Quﬂﬂquiuﬂq?@?’Nﬂ’]W@ﬂHmLL@gﬁquLT@Q@

¥ o O

Winuesdnsls suinliussqdlunianisanfivaunianiseain

v o

2) FRANHAININAUAT ANBANNENAUSAIIRUAT HAMNANAUSLALNANIENUTILINAUNANT

Y a v

ANTNNIUNINITAAA LRI HIAIANNNNIA319RANIINNIINNTIRANAatiNIRattiad e lidLE lnAana LA ysUs

al a

a ¥ b4 1 v % o o VY d’ d‘ a % 1 1 d‘ o va =
mmumimfamqmﬁwmq @mﬂm@mm@mugmﬂgwmau‘lﬁmmmum@mmmum M linan19auInd

v

ANAINIY TeaanAfadnianuddanaes lwaNna Turiund (2556 © unAntie) HANM FasuansynLTes

v 1

a v Ao o a = A oA . o v pRp
iq@uﬂqwmﬂﬂmﬂﬂf]?mqLuu\?quﬂl@\ﬁﬁﬁ\ﬂ’Q@qﬂqﬁ'LL@zLﬂT@QﬂNIuﬂ?zLWﬂimﬂ WL ﬂqiiugﬂﬂﬂqﬂﬁqwmﬁ]@

D
g
3.
2
=

[%
% o

pIAuARdulunstaagnAlifiAna N linglasadusii i Taeifinlsy@nBnmaesnisutedinig
N13AAA mmslﬁﬁ;ﬁ@ﬁﬂ@mmﬂﬁ'Lﬁumﬁyu sudunsuansiedauutinisaanaiisnndudag wazds
aanA&rL Akkarawimut and Ussahawanitchakit (2010 : Abstract) W41 a9Alsznaunagninisasis
ATNALINNARSAUA FNUN9E519AIAULTUATLANFNG Aruaaaananselunsainsensuniinu
ANHATNNINTUNNIAFNANLAIAPIRLAN uazdrumsdeanmmisnismannetssiaiiaaiauduiutuay

NANIZNLNWNLINALNANITANAUNUNNNTAAA

v o

3) dnanwningAuki Fruyednnsdusn wudd ldinansenui@suaniunanisaniiugunig

N3RaNATALITIN TNHHEIANANH LA N IAALALLAZIENANHANLANIZI0R I AUANNILNLIANATUANLTRT

|
a a &V o

wAnsieang ety udsganafesinauaauwin Wiguslnananisandiuas auinew asasin Wigusineg

a
v '

v a dy ° 2 = ya 1 ' A dJ % v a o s
pnAulaTe meﬂmﬂquwu IPaN1TIENANITUNNNITAANAAENNFDLIEAS TIARAARANL TANNTUTULL

-

ANNATUINIWE (2557 : 75-79) W41 N9AaANIAATRIRINARAINNsutsiuAauiinegs dnldnsiaue

o

% o | a a o I3 o a o rd‘ o Yy a o dg/ Yo o’// a
ANTENU LT ANARNTUTN qﬁ]‘ﬂLL'LI'LI LASAN B TUSNARNETLTN ‘iNVlﬂslﬁaﬂﬁtﬂﬂ@u@uiuﬂqﬁ‘eﬁﬂiﬁ\?']ﬂ ANUU NANTTH

NNNNIAAA 1 N1TTHEUN N199ANANIINNNAIAN AzyinEUETINATANTIAAR AT AUAN AT HAR T

1%
Y o a

agauansn Taataudaiau aunsnanatuazsinduladelagiansonainaneinandusn 1y A enanain

1§91 dhanwaingAuAfuypannmasEuA lideuansznuEsuan tnanseiuran1sa 1 HLILNINNIRANA

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — - 153
Un 9 auun 1 w.A.-0.A. 60




ADWAUITUSSINIWTRANUIRSIEUAULaNSAITULUNNMSAaAUEVSsTvIASavALTuUsInAlng / Tuls 9s:QpIUuN taACU:

Felunniseafasie lanamne AN anean NN N LS 109 R AN IR VAT LNANITAEWINUNY

NI7AAA

5. darduanuzdnsunsiagluauiannazilselagiaasnisiag

5.1. dalduatusdinsunisiagluauinn

'
a % Y a

Y = A4 A 5 o o = S Py & A
Bjjﬂﬁ‘iﬁﬂ@‘]_lﬂﬁﬁ‘ﬁ;iﬂ@mi‘@\'imﬂ mﬂwmfmmmymim@maummuﬂmm‘w waliidislnamana

) ]

'
v

uwazlinnslalunsAudnagiane Iasdaiivliiinseanuuunmauindienansnidaauialitirasanisanan

v o 2

109815 InA WnwAAaasduA N I FABE A a1 TRASIANANNEDINITBIQN AN B A3

Q

Y = ~

qatiuuazanuuanAalinAudidaulaasiunaunsnaiean i Faulunisudedi uazasdadiy

'
Yy a A

Y o el a v = o = = v = . ! =
NITATNATNANBUNAUBIATIAUAIDE LAND e lidLlnARAUARNAFADATNRUAY Seazasnasanimanles

]

v v (2
o 1 =

-ﬂl al o = % dl Yy a a o o )
TFaldeslarnIraaNiy R AuAn L‘W@‘lmmimmmmmﬂizmu%LLmn@uuw@sﬁ’mﬂm@@mm UBANAITNU

U
'

¥ a dl lﬂl 1 2 o v o & d‘ o v 1 aa o o a
filsznaunisganaiezednu AYTLINNNIAANIgNANENRLE IiNeFnEM g UgnAINIRANALINANAReMI
a % =2 % '
AuAuazhnagnA i
o a o
5.2 Uszlaguaninigias
a o :/) d” o PR s o o g a b % a a v
uaaINNNIRAEARE a1usoi Wl luuwmslunswaundnansnins@usn Tunisuandudn
d‘d d‘ Yy a di A ¥ a2 v 1 d’ v o Ly a v [ [
nilaunn waliifisinadeiauazlionglalunsdudietiane WwWesandnansnina@udiluedilszney
109N NANEIANAALAZIURLL T LN TNALIAN YUz AL UTIAT eI AUAN Tnafiaa uuansinaann

'
! 1 R

AutdainlifyaranialuiazneuanasAnsannsniuf ludamniunesinstinfio uazuassasniilussdilsznay

L]

aAnylunnsadwnaduinlidienanenine apudaaziauenuansus InnAuNgaLazuANG19AN AT

< a

b

¥ o

TIMNANTAIRUALATLENIANNITDAFIUANANHDIVDININAUANN T AN NTALALIBIRUALALLENN T bR eiNad
Us@nsnwii azaunsnaseslafinlinauarassanuudaunsalifunsausuarasdnsliidAnanwmile

AU

6. agUuan1sIe

v o

AANHOINTIRUAT FIUANHIENNNNENTNUAZANBANNF NN USRI RUAT HANANAUSLAL

HANIENUTILANAUNANIANBUNUNWNNRAA AU filsznaunisganarseshin pasliinaudnAny

v Yy a

o LA a a A ~ 4 A 9 s v .
ANPTUSININNIENTIN ﬂ@q']ﬁ@ﬂqﬁﬂﬂm@uﬂr]V]NﬂmﬂqW LW@SLMNU?IJ—WS]L“ﬁ@ﬂﬂLL@31’3@’1\71"Qiumﬁ‘q@uﬂq@%l@ﬂ@

al

'
v

VY sl = = 9 o A g9 \ ° 2 a o a v
HQLu'lﬂﬂllﬂ']ﬁ‘@@ﬂLLU‘UW]?W@UV’YW]NL@ﬂ@ﬂﬂmsﬁﬂLquLWﬂlﬂ\?qﬁm@ﬂqiqﬂqqﬂ@\?@]uﬁiﬂﬂ W@Juqﬂqmﬂqv\ﬂl@\?@uﬂq

y =

i HAWANH AUANTTRA TP NATINADINTTDIGNANINTL ATLATLIN IR LATLEN90ENgsDLY

Yy o a

dl a o o d’/ Oy 1 1 v o % - dl o
LW?JEL‘MBJ'U?IJW]Lﬂmﬁ’)’]ﬂJﬂi‘ZVmI@LL@iﬂ@UNWGﬂﬂsﬁ’m%m@ﬂmL‘JZW HQLuuﬂW?WMﬂW?QﬂﬂWﬁNWHﬁ tWRINIITIU

a

'
' o a a v

anAniindanasininasensAuAuazagagnAnlud daudiunisainaninaneninATenAuAI ataNe

ada a

dl VY a a o b % v o [ o o 6 a % AJ 1 1 d‘
LW@SL'WEJJ‘U?IJWﬂﬂmﬂuﬂmwmmﬂmiq@uﬂ’] LL@z%ﬂﬂQ’]N@qﬂmﬂuﬂqW@ﬂ‘Hmmﬁ\’]@uﬂq Gﬁﬂqzﬂqmﬂmﬂﬂqimﬂﬂiﬂ\i
A o o a v A 9 = ' % s v = ! o
TRLALIN LL@zﬂqﬁ‘ﬁlﬂN?UIumiq@uﬂq LW@MNQ@E‘LALL@&Q’MNLLIﬂﬂ[ﬁl’]ﬂMmmumNﬂ')’miﬂmﬂuﬂum’mﬁmgﬂwu
o P o o A o = a qua
ﬂﬂ@]ﬂﬂqLL@z@ﬁ‘qﬂﬂ’lqﬂJiﬂ L']_E‘ﬂ'i_liuﬂqﬁ‘l,lﬂl\‘]”ﬂu EiN] L‘JJ‘LALL‘LA'J‘V]N‘L‘LmWiW@JuT’}Jmm’mmuﬁmmmquﬂum

ANAINsnTuNsuavdulunanls duasdinasianiudFanedgsna

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

154 | = — —
Un 9 auun 1 w.A.-0.A. 60




ADWAUITUSSINFWTRANUIRSIEUAAUANMSANTULIUNNMSAaAUEVSSTvIASavALTuUsInAlng / Turls 9s:Qelun ta:ACU:

LANA1TDI9DY

i
a G4

NIN1INUYAAIUNTIN. (2557). ﬂ@y@gin@m?@dﬁmuﬂixmﬂﬁflﬂ. udle 12 unsan 2557
/1N http://www.diw.go.th/hawk/default.php ﬁmﬁi@ 10 .M. 25586.

N30l laen. (2550). AIWANNUSIZUINANENINAISUINTUN NNITAAIATLNAN AT IHYNGITA
anndhgaaniunaflunAnsdueandenmie. e Inug a19N199ANIRANA | NWNINENAE
HUETANY.

LRANNA TUZHUNST. (2556). mvni;:wmm@mﬁwm?vuﬁﬁﬁ'ﬁﬁ@mm?ﬁ‘i’nﬁumu%mgsﬁfa@’zm?Lmzm?"mﬁi/

Tutlszmalng. InanTAnus a199N199ANTAANA, NUNANENRENMNANTANY.

Fanfityeye] ANNABUINIUL. (2557). N195ufaaAuadTsuedearesgsina luaangunmaniuasiay
Fn10uma. (US4, a12IN19AAA) NN AE§INALinugmel.

Somnatd Gewug. (2553). uwanlunsaisuasimuienansains@uagesaluasnauea ng.
ANYRNUS (UF.N. A1UIN1TRANA) HURNENRLULTAT.

251 aNFAUNA. (2546). N19L7sTIANNE, (ﬁmw’ﬁ%ﬁ' 10). NPNNNUILAT : Taheualng

Anda durlel. (2546). Brand Building Through Consume Insight "5 NULLISUA. NTINN Firltls Waei,

ATATYTYY W9AARAS. (2547). Brand Management. Ngamwe : el uaus au.

Ausisundnglne. (2556). anunisninsudedisesgsnaiaauszmaing. Kudle o fuanmau 2556,

/1N https://www.kasikornresearch.com/th/k-econanalysis/pages/ViewSummary.aspx?docid=31647

ANUNINUADIZNITNNTAULETUNIAINU. (2556). AaaAaesan lulssmalye, Fwile 8 fuene 2556,

/N http://www.boi.go.th.

ande qvisenns. (2548). ﬁ”"ﬂﬁ%”f.z”@m@m:‘ﬁhﬁumuwwmmmm. Fuidle 17 NNAWUS 2557 ann
<www.thaireform.in.th/.../ 2548_6381-2011-09-08-07-34-09.html.

Aaker, D. A., Kumar, V. & Day, G. S. (2001). Marketing research.7" ed. New York : John Wiley & Son.

Akkarawimut, K. and Ussahawanitchakit, P. (2010). The impacts of brand loyalty strategy on marketing
performance : An empirical study of garment business in Thailand. International Journal of
Business Strategy, 10(4) . 33-47.

Black, K. (2006). Business statistics : for contemporary decision making. 4" ed. USA : John Wiley & Sons.

Budelmann, K., Yang K. & Curt W. (2010). Brand identity essentials : 100 principles for designing logos
and building. New York : Rockport Publishers.

Kapferer, J. N. (1997). Managing luxury brands. Journal of Brand Management, 4(4) : 251-260.

Nunnally, J. C. (1978). Psychometric Theory. 2th ed. New York : McGraw — Hill.

Nunnally, J. C. & . H. Bernstein. (1994). Psychometric Theory, New York : McGraw — Hill.

Saekoo, A. & Ussahawanitchakit, P. (2010). Building brand equity strategy of exporting businesses in
Thailand : An empirical investigation of its antecedents and consequences. International Journal
of Strategic Management, 10(2) : 1-25.

Schmidt, K. & Ludlow, C. (2002). Inclusive Branding : The why and how of a holistic approach to

brands. Basingstoke : Palgrave Macmillan.

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL
UR 9 auuil 1 u.A-A. 60

155



HANTENLARINITUINITANANTIGNNANAADLSTANENMWNITAN T UMY
wasgsnalsausnluasrsasgssmsdlnadseaauan
Effects of Proactive Customer Service on Operational Efficiency

of Hotel Businesses in Lao PDR

khatthanam Kaosanga * WAty Aunsansing * uazatigns nana’

Khatthanam Kaosanga * Palan Jantarajaturapath ?and Anirut Pongklee3

UNARER

mﬁﬁﬂm%ﬂ‘fﬁ{mqﬂizmﬁ L‘W'@mmmummmwmma‘ﬁm?@uﬂﬁﬁﬁ\‘i@nﬁﬁm&i@ﬂixﬁwﬁmw
N19ALHNUTedgIna laausn i ansnsnuigusrasylnaszanauans Inanisfususmndeyaannt
Umsgenatesusnly asnsuigdszansulnatlszaauatn Sum 110 Ay waliuugaunnaniueiedle
afnn i lumsAnnsieya il nateesiandiniusiumyam miinmsinimanegediai ua
N199LANZUNIIADBLTINIADS HANITIAE WU NITUINIFYNANTIIN Fiunistiznssinela uazfinuvinwe
wazANENITRETEs Sandiiufuazaanssnu@waniudssAngnmmssniinnulagmn fai nadnen
Fannnnsdeil ansnsori W Tuumamedausy NN9LIUN90AN IR LTI IgINA Taguan TR N 9sfaLiin
NINILENTUAZ N IR AN ANANNTAN NI LENg Wiae ardeTuUssAnEnInnisaLtuey
paamauN AL YR saninulfiflanaiauamisnlunisingg ilenauguaspiubiesnsesgnin

1HlAFUN91BEN I AININUALANANTA IR ANT DU AR

ANEATY : N9LINNegnANEegN Usz@ndnimnmsaniiuaiu ganalssust luarsisausglszansilng

Uszanguana

* R@nszauiBoyoynn nangasiimsgsnanmiudin Anen1siyduasn1s9Ans MMNANENAUNIIANIANN
2% gransd] AnEnn9TyTuasn1siANIT NMNANENRNINENTANN
Master student, Master of Business Administration, Mahasarakham Business school, Mahasarakham University

e Lecturer, Mahasarakham Business school, Mahasarakham University



Wans:NUYBVNISUSMSaNANGUSNATWAKaUs:aNSNWNSAITUDBESSTDISOISUY / khatthanam Kaosanga la:Anu:

Abstract

The purpose of this study was to verify the effects of relationships between proactive customer
services on operation efficiency in Lao PDR. The questionnaires were used as an instrument for collecting
data from110 executive hotel businesses in Lao PDR. The statistics used of analyzing the collected data
were, multiple correlation analysis and multiple regression analysis. The findings show that proactive
customer service in service mind and skill and enthusiastic service had relationships and positive impact
on overall operational efficiency. Therefore, results of this research can be used as a guideline for hotel
executives to focus on services and develop their service capabilities in order to gain the success of the

organization.

Keywords : Proactive Customer Service, Operational Efficiency, Laos PDR Hotel Businesses
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Pattern of Problems and Managerial Development Approach of Medical Secretary
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Abstract

The purposes of this study were to study the pattern of problems and managerial development
approach of medical secretary in middle-size private hospitals in Bangkok via the qualitative research
method. The key informants were ten medical secretaries from ten medium size hospitals in Bangkok;
they were conducted with the in-depth interviews. The research results indicate that pattern of problems
can be classified into three types: 1) unclear scope of job responsibility of medical secretary;
2) unproficient and unskilled managerial skills of medical secretary; 3) lack of knowledge about medical
terminology of medical secretary. The study provides the managerial development approach of medical
secretary in the following: 1) management team should clearly define scope of job responsibility of medical
secretary; 2) authority should provide training programs about hospital management to medical secretary
and decentralize their authority; 3) management team should educate medial secretary the medical
terminology; 4) management team should recruit the qualified staff to fit with the job description of medical

secretary.

Keywords : Pattern of Problems, Medical Secretary Management, Private Hospital
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Abstract

Expansion of aviation industry in ASEAN enhances the movement of production factors and
economic growth in the region. This study aimed to examine centralities and network competition of
aviation industry. Data of daily aviation movement from 120 airports was used to measure centrality
indices by Ucinet6.0 software. The finding revealed that Soekarno-Hatta International Airport (CGK) of
Indonesia , Kuala Lumpur International Airport (KUL) and Manila Ninoy Aquino International Airport (MNL)
of Philippines were the highest in term of degree, closeness and betweeness centrality in the region
respectively. Singapore Changi Airport (SIN) of Singapore was the highest networking competition.
Factors positively affecting degree of centrality were annual number of flights and age of airport. For
overall networking competition, number of hub airlines has the same direction of completion level,
but number of passengers and government operated airport were negative direction to competition.

The results from this study led to beneficial guidance for implementation policies in order to enhance.

Keywords: Aviation Centrality, Aviation Competition, Network Analysis, ASEAN
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4.1 Anmanuduguidnarawsiatianiamsiuluandeu
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1a9tszmAlunguen e A1uau 120 vinaniAew ineAuAtARiliuguinasine lnnatinsed
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wA3ading (Network Analysis) Aaalilsunss Ucinet 6.0 A11atWA1 Centrality (Wasserman and Faust 1994)
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Degree centrality gueinansuasatneiupaman gugsunanssunianudenlsailudaulnnjiu

1 12
a @ o A

Autnnanssnaw) Inaanniignaaeqaniuguanatstedrzadng Haun1mmandinAans Al
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Cp = Xj=11jj (1)
Closeness centrality 1{lun1sdntaanudaresAuesnianssuniie fazannsainnisidessie e
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Betweenness centrality Autiaanfanssulafinnudsagsenininansniationlasnesdudanianssy
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LIDG =B ,+B,AGE +B,TPG+B AMC +[3,RUN+B.OPT +[3,HUB +[3, RWA
e  LIDG=A" Log 189A1AHLTuAuina9aasvinanAe
AGE= angasvinanniaeni (1)
TPG= Auaugunlfiisnisvinanniaanu siatl (aw)
ACM= anunuisaduninisiaautinaivinaniasnusail (1nen)
RUN= A uenaaeeunel (Wm)
o A v R4
OPT=1§7unaneduuNNdesas 50
uaz OPT=0 fgunanetiuileandnfesas 50
HUB= anuaugenisiiunnaeivinaindaniiugugnaenianisiu (@anenisiiv)
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4.3 WUUANRDINDANBILARENNANENRADTLALNITLUNTUNIAAINATAMNLAN AU DIAT
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nannsAnedayariauiluguinatmanisiiulng Network Analysis &9 ¥1181NALIUWNWNE A

1
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Soekarno-Hatta (CGK) Tudulatide dA1aauiluaudinans (Degree Centrality) 994aLinfiu 442 vina N
RNUUINTNR Kuala Lumpur (KUL) tezma wniaide danaaaiiugudnansaaiulnd@a (Closeness
Centrality) zgqﬁ'zgmwhﬁu 61.026 UAT ¥INAINIABIULIUIEIFA Manila Ninoy Aquino (MNL) ludaLTlud a0
Aunand (Betweenness Centrality) mﬂiﬁ'qmwhﬁu 3,517.879 wangld
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A1919 1 wansAtAsiTlugudnane ApniuguinawlszinanndTa uarArdunatszasinainiea

enuluanidau

Airport Degree Closeness Betweenness
CGK 442 57.49 2918.32
KUL 349 61.03 3261.75
DMK 285 50.64 1806.69
BKK 259 54.34 1639.61
MNL 243 54.59 3517.88
SUB 215 48.77 615.01
SIN 205 56.67 1981.47
SGD 184 51.52 1197.14
DPS 134 51.97 1200.00
HAN 124 44.07 496.83

I @ a o Y a
5.2 ﬂﬂ‘iLL‘N‘IIuLﬂu@uéﬂﬂ’]ﬂ‘ﬂ’aﬂﬂ’]ﬂﬂ’]‘iuuﬁ‘izﬂuﬂuﬂ&lllu

AUNNTUNRNNTUINTUNN9 45 19LAFANUBIANNTTU Lana lRFanN919 2

AT519 2 LAANNITHINTUNNTA59LATRAN

Airport AAanailuAudinan
SIN 0.090
BKI 0.133
PEN 0.172
KUL 0.250
BKK 0.323
HAN 0.341
CNX 0.343
SGN 0.363
HKT 0.421
CGK 0.459

RINANINAZTIUI SIN HArAuuanserasAimNiiuguinatiesNgn uanedn vineniAe

a . = - = | o o Ay = . N |
1R Changi (SIN) Uszina@ealls in1sudedunisainarsetnaunign 491 CGK HANANLANGNG
mﬂqmﬂfamlﬂu@uﬂ’ﬂmqmnﬁqm TIAAIIN YINBINALNUUIUITIR Soekarno-Hatta (CGK) N1suaiadunig

> A 9 A
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HANNILITHIUANANNN9H0ERBNNAIARTiaagn (Ordinary Least Squares : OLS) kanalARInI91s
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P S o aa @ - R = = P A
3 °INB?]’JLL‘]J?VINH?_I@’W’]G_W]’N@OG]ﬁl‘ﬂﬂ’]ﬂ')’ml,ﬂu@juﬂﬂ@’]\‘iLﬂ?’ﬂ‘ﬂ’]ﬂ‘l’l’]\‘iﬂ’]i“]_liﬂu’ﬂqL"I]EILL 1Aun Bunounendu

o

=

. 4 9 A o , . = o
nunaraaUtingnvina NN uEaL HAZBEUINIDINTALIU douluiAnensednu An dezinnans

1 o 4

filsznaunisvinenniAenu Henduilsc@nsiniy 1.05x10° 0.004 waz 0.360 ANAAU TeaTuNe I EN
runnuianduniniseaeuiinanvinenmasuseliiady 1 1Wngedu azvinliraudugudnatafinam
v 5w \ o & = o § o 1 & - A a &y
508AY 1.05x10° (@1 rewineNAENWRLA 1 T aviliraudugudnaranianisfuiiaduiesay
v k4 ! | o a | & a ¥ 1

0.004 uazindszinnaasgilsznaunisviennmaeuiuigunaaziidianududgudnatanisnisiuiesndn
dszinnenauinivfesas 0.360 MataNiuulsresiulsBaszainnsneiune ANl srarA Ny

Ly a P A d’ | U ‘ﬂl o b4 o nﬂl
Audnatmanstiulibesas 2.8 Fuiudneeniulfluwuudnaed

nnnsAnFosdeyaniafnagig

A58 3 wannsAnenladendenasiannuiuguanatmanisiuluenideu

Unstandardized Coefficients Standardized

variables B Std. Error Coefficients retat Frvalue
Constant 2.749 0.447 6.149 0.000***
AGE 0.004 0.002 .086 2.099 0.042**
TPG -2.21E-08 2.00E-08 136 -1.106 0.275
ACM 1.05E-05 3.36E-06 731 3.138 0.003***
RUN 6.33E-05 4.89E-05 -.009 1.293 0.203
OPT -0.360 0.167 -.065 -2.153 0.037**
HUB 0.046 0.034 -.072 1.355 0.183
RWA 0.115 0.161 126 0.720 0.475

R-Squared =0.828, Adjusted R-Squared=0.797, P-value=0.000, F-stat=26.897, Observations=48

5.4 LULAIARINRANENLARaNNANENAARTLALNITUAITUNIAAINATANNLANANNUYDIAT
anadududnatsaiadnguasganisiufivinanaeu

WadnArauidugudnarsudnaylfidrauiuguinaisaesAraindenulng AnevinaaniAew

niAraTuAudnans 20 dusuusn AnuntladenddninwasaszaunsusiundnaInAIAINLANGITDY

Arauiluguenaaasatnesasananisiunvine N Aew uanelfifinnead 4
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A9 4 TRdenFansnasasyAunsuasiundaanArAuuansitsaasitAmiiugudnans

VAT UBIANENTDUNTINRINAEINT

Unstandardized Coefficients Standardized
Variables t-stat P-value
B Std. Error Coefficients
Constant 3.566 3.024 1.179 0.261
AGE 0.0009 0.010 .063 0.086 0.932
TPG -1.63E-07 7.50E-08 -2.495 -2.166 0.051*
ACM 1.69E-05 1.39E-05 2.070 1.218 0.246
RUN -0.0002 0.0003 A79 -0.927 0.372
OPT -2.731 1.420 -.584 -1.923 0.078*
HUB 0.680 0.237 .382 2.866 0.014**
RWA -0.162 0.934 131 -0.174 0.086

R-Squared=0.616, Adjusted R-Squared=0.393, P-value=0.058, F-stat=2.758, Observations=20

= | oo o o aaq a o My a
AnuansANwLIAusnid AyneatiAluianiaseniu Hun Buiuaenistunieien
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LUURNaBsIINNsAnEAasdieyaniafnan

6.4 afUsanauazdaiduanus
=2 dy R < g A 1 a [ 4 A 1
nsAneilFAnmauiuguinassatiennistuannsueduas AT TN e 89 RN TN
a = 4 o d‘ a 1 o ! ' 1 = o
nstiulueideu Inglddeyadnuauinesdusedusendneine niAeusesdssmalungueidau A11Iu 120
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Wutlsewmandvnamuiarflfussuaumadinuniiusuaunnn Wasanniflulssmaninaseuningani;
Hanufinuihsnumaluladgnavnssuninigaluaidieau LazvinaIn AL 1WIWIEIA Ninoy Aquino (MNL)
UszmaWALTud JAnAuNans (Betweenness Centrality) 11nige luilszmaniniaanfiflunizunsiies
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Abstract

This research has implement in the years 2015 - 2016 by the development of management
information system based on Thai Qualifications Framework for Higher Education (TQF). In order to apply on
Mahasarakham Business School that enabled facility among lecturers, student, academic section, and quality
assurance section. This system can be following up who send file TQF3 or TQF5 is already and not.

There are five state of TQF that follows: moral, knowledge, Intellectual skills, interpersonal skills and
responsibility, and numerical analysis skills, communication and information technology. Moreover, PHP
Hypertext Preprocessor that known as Personal Home Page (PHP) that is tools for development system.
MySQL program is utilized for data storage as database system. The researcher attempt to integrate system
between teaching old database and new TQF system, in order to online service into one database.

Normally, the lecture must send TQF3 before open-up semester and also TQF5 must submit after
recess in early 30 days. In the academic and quality assurance aspect, they can detect and follow up TQF file
both TQF3 and TQF5. The result found that the ratio of sending file has increasing fulfillment. Interestingly, the

lecture has more attention in the teaching planning.

Keyword : Management Information System, Thai Qualifications Framework, TQF3, TQF5
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