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Abstract

The research objective was to study the effect of quality management on the performance
efficiency in Colleges under the Office of the Vocational Education Commission. The Questionnaires were
used as a tool for the data collection from 203 college administrators of the Vocational Education
Commission. The statistics used for data analysis were Mean, Standard Deviation, Multiple Correlation
Analysis, Multiple Regression Analysis. The research result found that quality management had relationship
and a positive effect with performance efficiency. Therefore, the college administrators under the Office of the
Vocational Education Commission should promote the planning process, plan implementation process,

inspection process and job improvement process for departments and employees in the organization.

Keywords :  Quality Management, Performance Efficiency, Colleges under Office of The Vocational

Education Commission.
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4. uAANEMSIRLazMIanlsana
AT 1 NsaAssiandNiutaaenIsUTnIN NN setlss Ananinnisaninanuaesineat

o o

TRATINNANIZNIINNNINNTRN T AN SN

Aawils PF QP QD QC QA VIFs
X 4.16 4.37 4.40 418 4.26
S.D. 0.53 0.54 0.54 0.59 0.61
PF 0.695* 0.741* 0.743* 0.757*
QP 0.749* 0.726* 0.750* 2.741
QD 0.779* 0.821* 3.794
QC 0.800* 3.344
QA 4.078

o

*ArdadAtyn19adiangzsiu 0.05

AMNA9 1 WU FansdassuAazfulmnuduiusiy JeanannlFiAatloywn Multicollinearity

AItiU AR IMAaaL Multicollinearity Tnelden VIFs Us1ng9n A1 VIFs 2a9siautlsdasznistinisnninn
A
i

o o

ANBRILEA 2.741-3.794 TullAdiaendn 10 wanedn saulsdasslinnuduiusiuws ldQdad Ay

(Black, 2006 : 586)
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ITAATINUANIZNITNNNINNTRNTIAN T

dseAngninwmsaniuanulaasan (PF)

MEUTMITAUNIN (QM) AuilszAnd ANARIALARDY t p-value
msananasg NIRTFIU
ﬂ"m\‘i‘ﬁl (a) 0.670 0.194 3.452* 0.0001
FNUNTTUIWNITINGbEL (QP) 0.149 0.068 2.203* 0.029
ﬁmm:mumﬁﬂﬁﬁﬁmmmu (QD) 0.202 0.079 2.540* 0.012
FNUNITUIUNIATIAEDL (QC) 0.233 0.069 3.378* 0.001
ANUNITLAUNT UFU19971 (QA) 0.230 0.073 3.129* 0.002

F =92.894 p < 0.0001* Adj R?= 0.013

'
A o o aaa

“NiltdAryneanmanseau 0.05
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Abstract

This study aimed to analyze the role of inancial development on tourism and economic growth
in Asia. Using panel data, financial development has been divided into two variable aggregate credit and
broad money. Time series data during 2000-2016 was utilized and classified 30 countries in Asia into
4 model, high income, middle income, low income and all countries model. The results found that role of
financial development on tourism for aggregate credit were random effect model. For broad money,
random effect was found for middle income and all countries model, however fixed effect did exist in high and
low income model.

For economic growth side, aggregate credit verified to be fixed effect on all models. Broad money
affected economic growth as fixed effect for high and low income model. In the other hand, evidence of
random effect appeared in middle income and all countries model. For summary, financial development
defined by aggregate credit and broad money play crucial role to determine tourism and economic growth

in Asia.
Keywords:  Finance Development, Tourism, Economic Growth, Credit and Broad Money
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2 LULAADY BWATLAAZWUIUSNADILLNAaNWETY 2 AN ARaUFAIWINIIWAMUINIINIT[U Fail

1. ANIIATIEFANNANRUTUBIN IR UINNTRUFABN VIR T LTe Fatl

1.Ln(TSN) ¢ = By + B1Ln(CRD) ¢ + BoLn(GDP) e + B4Ln(EXC), + BsLn(CPD) e + it

2.Ln(TSN) ¢ = Bo + B1Ln(BMN),¢ + B,Ln(GDP) ¢ + B4Ln(EXC)pe + BsLn(CPD ¢ + py

ANLe b TSN = ANUIUINYIUNEANT AU LGN EXC = fé’ﬁmLLzmLﬂﬁﬂuﬁumwﬁm@@m%ﬁgﬂ
CRD = #wiwasonnielutlszina CPI = fatisnAngising
GDP = uansinusinaasnlullszima BMN = 31048 RANNUNIENAS
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©

2. mﬁLmiﬁ:ﬁmwﬁuﬁuﬁ’mmmiﬁwmmqmiﬁuﬁiﬂm@tﬁ‘u‘lﬁmmqLﬂﬂ:@ﬁﬂumlﬁﬂ prail

1. LOG(GDP), = Bo + B;LOG(CRD) ¢ + B,LOG(EXC) ¢ + BsLOG(CPI)pe +

2.LOG(GDP),; = B, + B;LOG(BMN),; + B,LOG(EXC) ¢ + B3LOG(CPI) ¢ +

AuLA 19 GDP = paninusinnasululssine EXC = @”mmmmﬂﬁﬁuﬁummﬁ@m@am%u%ﬂﬂ
CRD = Awdasunieluilszing CPI = ftisnA{uslng

BMN = U31048UANNUNINANS

=9
7. HAMSANEN
7.1 AAZFUNUMIBINTRALINIENTR AN aaAea lun e 1de

A1919 1 WAN1INAdaL Hausman Test fuBudasaunialudszmanazinuiBunniRuaanuunandig

Hausman Test  ilszinaselags  dszimaselathunans  dssinaselesin aLdesan

Test Summary  Prob. R’ Prob. R’ Prob. R? Prob. R?
é’mauﬁﬂ 0.1485 0.980 0.2497 0.985 0.1187 0.929 0.6464 0.970

AULTNIURYE  0.0587*  0.981 0.2534 0.984 0.0328** 0.928 0.2913 0.970

a

WNNLIG): LATOINNNELAASENATYNIeaDANIIZAL *0.1, *%0.05, **0.01

NANNSANELNLTTBIN IR Rusensieaiisn lundtie Fe

m;ﬂmnmmﬁi 1, 3, 4 HaN1IMA4aL Hausman Test WiiN

1. wuuanaesdszimaaa g unumaesdudasienisvieaiiondu REM Tnsndninsfuansnae
Uszna uazandfiiztng 'a'qm@iuﬁﬂmqLﬁmﬁuﬁumivimLﬁﬂq*ﬂﬂ'wﬁﬂﬂﬁ’]ﬁ@mmﬁﬁ LATUNLINLTHIDNY
pxaNNneandilu FEM Tnananineiuoasnaeslsama uazdaifiztna denaluiianiabeaiuiunig
vieaien wAghsuanias (EXC) f&'\'im@iuﬁﬂmqmﬁmﬁ’umiﬁmLﬁﬂqaﬂwﬁﬁfﬂﬁwﬁmmmﬁﬁ

2. nuudaesszmasg L unans unumesdudesanisvieadinadlu REM Inanansosiuanss
vestlazing saeuanilaeu wazatifLsinA dsnalufamadsiuiumsvieafienesediteddymieadia way
unufunuRuasauminaniaiu REM lnanaaineiunasuaestlszma wasdaifizlnn dealu
FemaRenfuiunvieadien waghauaniaey 'a'qN@iuﬁﬂwwmﬁmﬁ’umiﬁmLﬁﬂfmﬂwﬁﬁfm‘hﬁmmmﬁﬁ

3. uuudnassymAmelEin unumresdudesenisvieadieadly REM Inedwie wandnsinasy
vestlazing saeuanilaey wazatifLsinA denalufamadsiuiumsvieafienesedideddymieadia uay
unumilsnuRuaINANnniandaily FEM TasBunnianununa Gundng uaznaninsinaamuaasilssima
m'qmﬂuﬁﬂmqLﬁmﬁuﬁumivimLﬁm@ﬂ'wﬁﬁmﬁ’]ﬁ@mmﬁﬁ

4. wundnaeasmmaidnsy unumesduidesenisvieaiina iy REM Ine@uide nandnsing
sanpealsving wazdaiisine danalufiamaieaiuiunsvieaiissetnaildeddymeaia wazunum
BunuRusuauviandnailu REM TaatFunnmaunana Rundns naaniueiunamuaestlssma uas

o o o

patfislna denaluianiamaaiuiunisvieanastelled Ay eada tnaagdaenss 2 el
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A1919 2 43UNA FEM waz REM
Aals szimaselags dszmasialanans 1lszinAselasin naNLaLTsIN
CRD REM - REM + REM HHEE REM HHEE
BMN FEM + REM + FEM HHHE REM HHEE

a

WNNRIWE): WAAITEANATYUNNATANIZAL *0.1, *%0.05, **0.01 AMNAAL WAL +,- AANANINANNANTUE

M99 3

NaNNAATIzANANALSIaIRaLUs luwuusnaelne M ABTe TN luLlsin

nax
Q

dszimasialags dszinasalathunans Uszinasialasin adesan

Variable

LNGDP

LNEXC

LNCRD

LNCPI

Pooled  FEM REM  Pooled  FEM REM  Pooled  FEM REM  Pooled FEM REM

0.210* 0.698*** 0.698*** 0.575*** 0.677** 0.602*** 0.571** 0.602*** 0.519*** 0.581*** 0.789*** 0.730***
(0.124) (0.128) (0.118) (0.013) (0.068) (0.045) (0.046) (0.218) (0.116) (0.034) (0.075) (0.064)

0.3277***-0.5436™ -0.2045 -0.182*** -0.002 -0.149** 0.284*** 0.108 0.1561* 0.015  0.069  0.049
(0.058) (0.241) (0.165) (0.009) (0.077) (0.035) (0.029) (0.074) (0.059) (0.019) (0.046) (0.040)

-0.149 -0.023 -0.085 0.064 0.060 0.065 -0.076 0.397*** 0.389*** 0.266™* 0.196™* 0.199***
(0.179) (0.048) (0.048) (0.049) (0.066) (0.063) (0.106) (0.087) (0.085) (0.075) (0.043) (0.042)

3.187** 0.983"* 1.035"* 0.489*** 0.410"* 0.486™* 0.250 0.397™* 0.432** 0.521*** 0.354*** 0.403***
(0.683) (0.270) (0.259) (0.079) (0.059) (0.047) (0.176) (0.187) (0.127) (0.170) (0.074) (0.067)

R-squared 0.426 0.9805 0.671 0.933 0985 0.795 0.735 0.929  0.541 0.571 0.970  0.566

UG LATRINNNEWAAIIENATYNeaD ANIzAL *0.1, *%0.05, ***0.01

7139 4

NAN19IATIZRANNA NN UFIe9A9 U TR LLanae9lag T AN WLTNIURUANUNILNGN

naN

dszinaselaga dszimasglathunans dszinaselasn LaLdesIN

Variable

LNGDP

LNEXC

LNBMN

LNCPI

Pooled  FEM REM  Pooled FEM REM  Pooled FEM REM  Pooled FEM REM

0.045 0.693** 0.686™** 0.5780*** 0.681*** 0.608*** 0.605*** 0.837*** 0.607*** 0.546*** 0.827*** 0.749***
(0.067) (0.128) (0.117) (0.013) (0.067) (0.046) (0.041) (0.212) (0.113) (0.029) (0.073) (0.061)

0.243** -0.577** -0.200 -0.185"* -0.001 -0.147***0.3296** 0.057  0.107* 0.019  0.042  0.028
(0.051) (0.239) (0.156) (0.009) (0.077) (0.036) (0.032) (0.074) (0.060) (0.018) (0.046) (0.039)

1.245"* 0.089 0.096 -0.016 0.107  0.085 -0.391** 0.591*** 0.518*** 0.641*** 0.388*** 0.396***
(0.176) (0.107) (0.106) (0.044) (0.111) (0.098) (0.133) (0.146) (0.139) (0.079) (0.077) (0.075)

2.419" 0.942** 0.999* 0.541** 0.398* 0.481** 0.382** 0.139  0.313  0.232 0.271"* 0.3280***
(0.608) (0.269) (0.256) (0.078) (0.063) (0.051) (0.176) (0.198) (0.136) (0.166) (0.077) (0.069)

R-squared 0.558  0.981 0.669 0932 0985 0.793 0.749 0928 0522 0612 0970 0.571

a

WG LATINNNEUAAIIENATYNNaDANIIZAL *0.1, *%0.05, **0.01
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7.2. JAITRLNLIMTBINIAMUIMNNITRUABNRasyALIanIaATEgialundliede

A1919 5 HANIINAKAL Hausman Test ﬁ’mauﬁfamumﬂluﬂi:mﬂLL@:ﬁ’mﬂ?uﬂmﬁumwwmm’m

Hausman Test  dszwmAsnelags  dszmasalainans szimasslani VaLTEIFIN
Test Summary Prob. R Prob. R Prob. R Prob. R®
f;ﬁuauﬁ@ 0.0000***  0.993 0.0000*** 0.991 0.1187 0.992 0.0000*** 0.991

AulTNNIRY 0.1496  0.993 0.0000*** 0.991 0.0965* 0.992 0.0036*** 0.990

o

WG LATRINNNEWAAITENATYN Al ANIazAL *0.1, *%0.05, ***0.01

HANMIANEILNUNNTEINSRRLNNITRUsensRsyALTAnIaAssgRalunilieds

@@ﬂ@ﬁﬂﬁlﬁ?ﬂQﬁ 5, 7, 8 NANINAAAL Hausman Test WU9

1. wuudnaaslssmaselige uwmmmauﬁﬂﬁ@ﬂm@?mLﬁuimmmmwgﬁmﬂu FEM Ineidail
f13lnA denalufianiafeniuiunisasoulamiarsegiaesndlisdAnynieata wazumumEunmtu
pnANvanend1aiu REM Inedatifising danaluianianasiudiunisasaiulaniaasegiaeened
HadATYNINAnR

2. uuusnaasdszmAnaldliunans wmmmauﬁ@r;i@ma‘m?mtﬁuimmLm‘ﬂ:@ﬁmﬂu FEM
Tnedude wazArifLslng daaluiiAniunesiuiunisesyiuianiaasegia wdnauanilae daaly
firnnanseduiunisasduIianiAsegiaet sl d A neats uazunu M RUANNANUNIENENY
\flu FEM Taeduide wazAzifLslng danaluianiapesiuiuniaasaymuianiaasegia usdhIwanilaey
denalufirnepseduiunisasyiulamaasegiaetsliladAnnsats

3. uuLAnaeLlsrmAselER wmmmauﬁmﬂﬂmﬂ?mLﬁu‘ﬂmwmm‘ﬁiﬁ@Lﬂu FEM Tne@wide

¥ a

wazAzifLlng danaluiiAniamesiuiuniaasyiuianiaasegiaet e ilited1 Ayn1eada wazumum

a

PruRumuanumuianiiaii REM tnadaifuiing denluiiamabeaiuiunisasydninmiuessgia
aelladAyneads

4. wunAanaassznelalde s wmmmauﬁ@r;ifamm?‘m;lﬁu‘ﬂmmqLmﬂ:@ﬁmﬂu FEM lne@wide
denalufirnareaiuiunissiuianiaAsegia wagRsuanay daalufidnnensednaiunis
wenyulamnaAsgRaeteilisdAnyneata wazumumiBuiuRuniuaamsiandaiiu FEM tnatffunn
AT Rund e uazdatifisinn dealufianiafeaiuiunisesyiulamiaasegia usidnIwanilaey

o o

denalufianepseduiunisasiuiamamsegiaessiliadAnnisania tnaagdannsa 6

A1919 6 @3U FEM uaz REM

Aauils Uszinaselags dszmaselanane  szmaselesh naNLaLTEsIN
CRD FEM - FEM e FEM e FEM e
BMN RME + FEM R REM + FEM -+

a

UG WAATEANATUNNATRNSZAL *0.1, *0.05, ***0.01 AMNAIAL UAT +,- ADTAANINAINANTUET
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A5 7 Han1IAsiAnnduiutaassanlslunuusaaalaslddudasaunte lulssmna

nax dszinasalags dszimasialathunans Uszinasnalasn i@desan

Variable  Pooled FEM REM Pooled FEM REM Pooled FEM REM Pooled FEM REM

LNCRD  1.142"* 0.011 0.018  0.645* 0.2797* 0.298** 1.351* 0.111** 0.115™* 1.368** 0.122*** 0.131***
(0.066) (0.030) (0.030) (0.285) (0.074) (0.073) (0.146) (0.031) (0.031) (0.077) (0.025) (0.025)

LNEXC 0.257** -0.153 0.258"* 0.099** -0.332***-0.197*** -0.006  0.023  0.027 0.064*** -0.039*** -0.027***
(0.029) (0.149) (0.086) (0.049) (0.086) (0.071) (0.050) (0.027) (0.027) (0.025) (0.028) (0.027)

LNCPI 1.182% 1.799** 1.845" -0.5256 0.477** 0.431** -0.150 0.687*** 0.683*** -0.276 0.666  0.656
(0.409) (0.089) (0.087) (0.457) (0.057) (0.055) (0.297) (0.041) (0.041) (0.220) (0.033) (0.033)

R-squared 0.795 0.993 0.718  0.042  0.991 0.448 0.402 0.993 0.735 0.406  0.991 0.541

a

VNG LATINNNELAAIENATYNINaDANIIZAL *0.1, *%0.05, ***0.01

A1519 8 NANITIATIZUANNANRUSI9A9L U Tk LUanae9lag T A WLTNIURUANHUNILNGN

naw dszimAsnalags dszimaAsialathunans Uszinasialasin Ldesan

a

Variable  Pooled FEM REM Pooled FEM REM Pooled FEM REM Pooled FEM REM
LNBMN  0.444** 0.026 0.025 0.408 0.363*** 0.389*** 1.469*** 0.034 0.039 1.276*** 0.105** 0.118**
(0.199) (0.067) (0.067) (0.251) (0.129) (0.126) (0.226) (0.055) (0.055) (0.108) (0.048) (0.047)

LNEXC 0.415=* -0.150 0.033  0.087 -0.347*** -0.165"* -0.028 0.014  0.017 0.097*** -0.052* -0.042
(0.049) (0.149) (0.033) (0.049) (0.088) (0.068) (0.061) (0.028) (0.028) (0.028) (0.029) (0.028)

LNCPI 1.968** 1.802*** 1.824** -0.383 0.473"* 0.4127*** -0.4175 0.7259**0.7214*** -0.332 0.683** 0.673***
(0.685) (0.087) (0.086) (0.454) (0.065) (0.062) (0.334) (0.047) (0.047) (0.255) (0.036) (0.036)

R-squared 0.445 0.993 0.746  0.028  0.991 0.406 0.278 0.992 0.718 0.246  0.991 0.528

a

VHNRILIE): LATRIUNNELAAITIIANATYNNATIANIZAL *0.1, **0.05, ***0.01

8. @y
= dy vy a a = = | =) [ % i
nsAnwillddeyaniagiaesdszmalunitieds 30 Useina se1dnall 2543 - 2559 wazanngs
Tneldanalatlszananfsiatia aassuiaistan utseaniilunguaz 10 Uszina anviauun 30 dszmea Taguiia
w4 ngu aun nguilszmeaniiseldigs ngunguilsuimanianglaliunans nguilszmaniisnelisn uay
1 = 1 =2 o a 1 1 -Q; a a =
nandszmAmE N Wud1 A1NNNIANENTBIUNLIMNIIRERWIMINNIIRUAanIsviesnas lunaie i tnefiug
N1INAFAL Hausman UNLMI8IN1sWmLIn1an1sRusnuduaesonnisluszme wudn ynuuudnaedy
Random Effects Model #1131 nquilszinasalasii uazngudssmaediosn Tnaduidasunialulsuinad
UNLIMIBINIRRILINNINTRudaa@sn IiAan e afaa luiAniadnenfueenefdad Agnieada wazluwuy
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Effects Model 415U ngudsswmeadisson TnaBuiatuaiumnumuiendelunuimlunisimuinimisty
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Abstract

The purpose of this study was to verify the relationships between online marketing management
and online marketing success of E-commerce businesses in Thailand by using a questionnaire as
an instrument for collecting data form 124 marketing executives of E-commerce businesses in Thailand.
The statistics used for analyzing the collected data were mean, standard deviation, multiple correlation
analysis, and multiple regression analysis.The study found that online marketing management in the aspects
of online customer relationship management and technology marketing communication had a positive effect
on online marketing success. Therefore, executives of E-commerce businesses in Thailand should focus on
online marketing management especially on online customer relationship management, and technology
marketing communication in order to have marketing competitive advantage and achieve the success in

online business.

Keywords :  Online Marketing Management, Online Marketing Success, E-commerce Businesses

in Thailand
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esmndszansliipnnaanlalunmstedudsieusnig muﬁqmiﬁ’]qiﬂﬁutifmﬁfa\imﬁumm‘l,ﬁmmﬂ'%u
WazTagguItANazaIN kazidunsdseudnaiungldeau %\1Lﬂu‘iaﬂm'ﬁlﬁmmﬁjﬂizﬂfaumiwcﬁw’
Bidnnsedindlulszmaiazidliinzaaneiclutlszind wazshailsznd aenisusvnsnisnaneeylalifiels

U99A N TR0 UEaIAMIaNIRANATRI8IANT (§ANFAT TReLUNA, 2557 : 13ules)
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fuaudiazesnsnaineaulaaesdiimsdenisaaiagsiandizdaidnnsetindludszimalng Taad
”mqﬂizmﬁlﬁamm@udw nsLEINsRaIneaulatilanudnRusiuANdSaaesnsnaneeulaiizely
aeinals %qﬁﬁmﬂ,ﬁmqmqu%g@mnQu?uﬁit]Wﬂmmmmﬁjﬁ@mﬁmﬁ dnnsafindlutlssmang uadnsils
a1nn1934e ananani i ddsdtmiluniafmunezfudssAsafunadimsnianaaeaulmilfiiuesng
Tneninihdeyaundasluniainduladuiuduivadienmenanagsiandleddiinnsaiind aafugunis
ApnsgnAnduRusinutesniseaula Frumaluladinnsdeanmisnismann Frunssuaunnimesanis
LL@xﬁ’luﬂ@ﬂmﬂmzﬁ@miwwmmmm@@uVL@‘LI%Iqmmmﬁﬂﬂ‘ﬁlﬁuumwNsl,umiﬂiwqﬂﬁmiu??mimimmm
aevlmiiuasinslsiuszansnmlumsinuannasiu deslfiiapaudrdalunsinnsaanseanlal waz

dogimunagninanseaialiiiaauliFaumensudsiugsnaluesuiaasely]

2. LaNATNUIENNEIUBILALANYFF1ULDIMSIAE

lunnsdneaial Mstsmsniseaneenladlagninvualidusoudsdaszuazinanssnusie

pNdFaresnsaneanlal andngUsrasdinesuannsaagUnseuuuAnlunsidy Tamal

sumwisznau 1

TuLARURIMILTUITMIARNT m’a’au"l,mj LazANAN Lg‘q“ummsmm ﬂﬂﬂulﬂ'ij

msusuismsaainaaulal (TOM)
1. AUN1IAANIIgNANANNUS N Wt In e aulal]
(OCR)
2. pumalulatinns@ednmian1mas (TMC) e .
. L > | ArudFerasmsnainaaulail (TOS)
FUNTTLIUNTLINNIAANTT (MPS)
4. gnunagnsuazianssunenisaainaaulal

(MSA)

2.1 msusmsmsnainaaulail (Online Marketing Management)

n1313113n199aAea1lal uuate nnslEnszuaunNd NN I lunNgA LA AR NN s ting

waliinnsaiiunisiufidss@nsnmatinnaslanianianisaann (4319318 wase3, 2560 : 150) Usenausos

2.1.1 FunnsdnnisgnAndusiusinutasmiseaulal (Online Customer Relationship

o ' '

Management) “s1e0 NIzLauNIaaudiiuiszndneesdnsiugnAnetvsailiasfoenisFeufinaaiuaanu

FRanITLazNg AnssnesgnA luynituanns iU jdniusAugnAtinudesmseaulaiinldaunsansuia

A

fayareegnAn waztirdeyamantiunnldlunisimundusnvirerisnig

B a

2.1.2 fuwnalulaginisdeasnnanisnaim (Technology Marketing Communication)

wnnaia nsldinatulat vieginsnindlss@nsnan fiuademnnzaniudneniznisa 1 BuAanssunIINITnans

¥

10499AN9 Tneidanldiudeanisiainnsadearsdnisngugndthmungldazaon sanise arunsnairanieiul

a
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WATARLAUBINGHNGNAN LiBLNTaDg
2.1.3 AIUNTTLIUNITLINNIAANTT (Management Process) PN ANEINNTDTBIBIANT I
nsnauauassanisasuasesan nwandeanniely naueanesing wazaNsiasnisaesdsing dadunsy
UIUN1TIUN1IAANIT0IN AU ERUAT LazUTnIsIindszAnEnngagn
2.1.4 5’1uﬂ@qwﬂmxﬁ@ﬂiium\‘immmm'a'ﬂuvl,mi(Online Marketing Strategies and Marketing
Activities) U184 nsEnaumesiinun 1 dudaunarslunisaiiuianssunianisnaineeulaiimesinliine
Uselemisagsnanisdn uunasdaya Mddnsnain wgnAnguidinuig uazanununisdesiaieldlung
o -
AaA1999NA
[}
22 ANNdFaraIMsAaInaaulal (Online Marketing Success)
pNAGaTeIn1snanaanlal (Online Marketing Success) MNETN NAANESNLFIQANITLTTAA
dl ZJ/ v o/ o = a % % % o o & v v
Praiiuangld Tnaendunisdavzeiszifiu dszneusian drunisaasumunislasnn dszaduiug frunisain
Ananalaliigndn funisivsauaesseld wazduilsz@nsninnisldmalulad (Maltz, Shenhar and Reilly,
2009 : 134-154) Usznausag

o &

2.2.1 funsansiununislasnniszaduiug (Advertising Cost Reduction) anaifia n19an
AnldangaInnslaEAuAERLEN S WTBINI9AN ) DNEIALASNIINNINIIAATA LAZNTINELNIT19413
3 % 1 v
18389Ans ingugnAtvang
2.2.2 fumuianalagndn (Customer Satisfaction) nnafe Tunaunisinligisinasagula
& o I = = o = a o et = ° Ao ¥ -
FauaziInN1sTed) sauian1slANANAsens AR nTTdaNaTanannlsszaza1anA nsadalszaunisal
IoifugnAnaanaa
2.2.3 FMun1sinTneeanyld (Revenue Increase) NHNEID AIMNAINITANINNTRLL
nsisenaugsnanndizddidnnsadnd u nsinavaesinls nsesnRuTaTeeanTY NIARWYLYEY
N19918l N lHEUINITUsE TN ENAUS LATaRIINI9IaTeYALIATeEI UL LN NN1IRAIAYRIgINA
2.2.4 Futlsrdananinnisldwmalulad (Technology Usage Efficiency) MuNgii ARNEINITE
Tunstiwnatulatieadnaaanianesinldiludenatslunisdnanmie nslduinig nmslasanuas
nstseanduiuslfatraufndnanin ieanisussqitlmuieaesgana
aninaann aziulddanisiimsnisaainesulatilipuduiusiasuanssnuniuaudnisaaes
X Z‘/ | a Y o d’l
nsmanesula assaiuanyfgiu Iide
ANNAFIUN 1 : n13LEMINIIRAAeenlal FunsdnnisgnANduiusinutenveaulal
Hanuduiusuaznanssnuiuandsaaesnsnaineaulaizesgsianndiadtiannsetindludszinale
ANNAFIUN 2 : nsEMINTIRaAeenlal Fumalulaiinsdearmienisnainipnduiusuay
nansenUiuANd1FarenInainesulatiaesgsiandizdaisnnsetindludssimnalng
ANYAFIUN 3 : N1ILIMINNIRAARelat FunszuaunILIMIIAANIe HAudniusuazuanszny
fuaudsazeinisnaineeulatiresgsfanidizdaidnnsatindlullszmealng
ANNAFIUA 4 : n3LBMINNIRAAeeulal Funagnsuazianssunanisnatneaulal

Hanuduiusuaznanssnuiuandsaaesnsnaneeulaizesgsianndiadtiannsetindludszinalne
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aa o _a a o
3. A 8AMLUUMTAAE
3.1 MFEUIUMSUARIEMSIAANNENAIDENT
szans (Population) Ml lunns3de laun genandledidnnsetindlutlszmalne a1u0u 6,531 Au

Y oa

(neuaungsNanisin, 2562 : 1iulas) nquaneting (Sample) Nldlun1s4s laun fisusdienisnaiagsia
winkmdaiannsetindlutlszinalng a1uou 400 au Iaedlannens Krejcie way Morgan (Laytd Asazenn, 2545 :
40-43) warasdlai M lunnsidefuluugaaund (Questionnaire) Tnagadtlddsuuuaannid 49uau 400 a1iu
IiFunsmaunaugnaewazanysnd auan 124 aiu Andlufessy 31.00 WelFauiauiy AuuwULaaLnX
naslilfangusnesing Isanadasiu Aaker, Kumar uay Day (2001) lAlauadn nsgauuugauny aeidng

o 1 v b % =® A 1 o v
paLNAUNIRsNatassasay 20 asnadnaansuls

3.2 msinAuANEuzARIAIULlS

£

n1313MsNN9Ranaaauladilufwlsfasy Taa1N1InaLUNaanTiL 4 AN Fedl

¥ o v

1) ANUNITIANITANA

"duiusiudesnieanlad dsznausaaAininaiuau 4 da Tnaaseuaguis nisliaaa

o o 1% 'y Y

dfryriunisafmnndniusgnAniiudesenlal nedniugudeyagndn nisdadsaliinisimunidsunsy

(7 LYl

a v

o o o a a - X Y a P > °
N3UTUNQNANANAUE LN LsTANEnaIngeTu 2) Anumalulatinnsdesnsmieanimans dsznaudagAiniu
Auau 4 da Taamsaumguis nsmalulaginsdesnsuntlssgnsldlunisdeanslinsssaninudanismes

Y o 0 o = o o y S o 9 o o
gnen nasliipnudrAnylunisineusuuasimuingensldmalulagineqdunislvuinissesniinau
natfudgemalulagildifinnuninetnvsiaiiies 3) funszuaunisamednnig dssnaudaaAininauam 4 4a
TnaasauAgude nsyatiunsimmtemenisdnsmheinudesenlal nsneuaunisdfimnunisly
asAnaNgatuNgaiuAanssunenisratneaulal nsldmanudrAnlunislszifiunatamisdnanmiiadudn
wsnseudesanlal waz 4) sunagnsuasianssunianisaainasulal UsznausasAininaiuim 4 4a
Tnamsauaguis nsliaaudrAtyiunisiauInagmsn1saaInaaulal NsHANAUNNIINLELAANITNNIINIg
parnaaulall nssfatiulaeinagnsuazianssumenisaaiannliuldliasardasiuaniunisalludesaulal

ANANFareInsaaneaula usaulinin Seasnsnaruunaanilu 4 d1u fall

1) Aunisansuunisiasmnlszaduiug dssneudaafininduin 4 4o Insrseunguis n1saagy

¥ L ! 73 d‘ o v o o IS Y Yo é’
nssaanazgnAneenlal anAnldaneinaaiunslawnn dssaduiug uaziignAnianunauainnislamon
rudenanlail 2) AMumdiuianalagnn dsenausaainiuaiuiu 4 4o nsudlatiguligniieainsaaui
walalignAn nasléfunisuaniuaingninlunislitsnismdsnisng uazanudaieaingndi 3) Auniaiv
é’ ¥ ¥ o o ¥ =2 Yo Y '
a9l dsznaudaaAininauim 4 da Tnansaunguis mslifunasauununAuaAIaINnIsamu
N9 IUENNNITRUATUAINTIHILN UATAINITORNAILULNINITARIAAINNNTTNBRUAT L3N13
4) fnutlsz@nsninnislidimatulat dsznausaAinindiuau 4 4e Tnarsaunguia nsanaldane funusing 7|
annstihmalulatnngeaifinguy Lasin1saHiuaunmae 9INIeaIN1IN NI ULNITANTHWIY
uwiulasaualndindulfatindilsz@ngnn

3.3 AMNNUBIATRINDIN
o o A dl 1 a d’l ¥ o k7 d’ U o
RAaHn1mmAgeuANINeNn s TngrunsiansnidemdeAnnanngiea i basniAg1uia

o

auuniflusnede (Discriminant Power) Tnsldinatia ltem-total Correlation @an13L3U1IN19Ra AaawlA1]

)

1o o

HAM81UIARWUN () aEse19N8 0.693-0.891 LazANdIFaresn1sAaInaaulal HAd1uaswun ()

2751 0.754-0.935 TeaanAdediy yiyassn NaUFauegns (2549 : 442) ldiauadiniamageuAianua
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SuuAUNGn 0.20 A fieeuiuld LaznAANNEesTuTeLLLga ANy (Reliability Test) tae/ld
ArdutlszAnauaani (Alpha Coefficient) AMN35289ATRILNA (Cronbach) fantsLAvnannsnannenilal
IKendutlszAnsueaniagszning 0.836 - 0.945 uavanudiarasnsnanneaula derdutlsyAniuoany
87211914 0.897 — 0.945 Faganadeeiy @9ENS UMY (2555 : 5) 1 &viaundnAANEesTu9 A0
Feailen 0.70 Tull Awrfedneeniuldduetesiediannmiiemeiiasildfiudeyaanngusaedraseld

34 adANldlumside

ndeRsil f9eldn1931A1 LN TR ANR L LLLNYAMAGBLANNANTUETENI1aN1ILTINS
nsnaineauladiuaudifareinisaaineaulailnasu aesgsianidiaddiannsetindlutlszinalng

<~ vo X
Fadeuannig lasail

aums  TOS= B,+B,0CR+ B TMC + B MPS + B MSA + €

e TOS unu  AoNdnFaaesniInaineaulal
OCR uni  msumsnisnaineaulal funsdanisgnanduiusinudemiseenla
TMC wnu  nstSwaniamaieeele fumaluladinnsdeaimisnismans
MPS unu  NsusunInsnaneaulail Aunssuaunisiisdnnis

MSA unu  nsusmsnisaaneeulal Aunagnsuazianssunianisaaineenlatl

Qs [-4 a o a
4. NﬂﬂWﬁm?Q@ﬂLLﬂgmﬁ’ﬂﬂﬂi']ﬂNﬂ
A5 1 NITATITANANRUSIaIN19LIMINNIRAAaaulalT A Ng IFAra9n1Inanaa Ul aLlALI TN

2IGINANUTED wwnnsatindludszmndlne

fawils TOS OCR T™MC MPS MSA VIFs
x 4.082 4.040 4.091 4.042 4.054
S.D. 0.236 0.224 0.322 0.329 0.645
TOS 0.579* 0.304* 0.056 0.102
OCR 0.076 0.032 0.075 1.010
T™MC 0.231* 0.165 1.092
MPS 0.001 1.058
MSA 1.034

o

* QladnAyn1eatianszAL 0.05

AMNAM9Y 1 WU FausparsuAazfulnuduiusiy Sseaiaduiloymn Multicollinearity At

o

HRdeRslAvinnmaaaL Multicollinearity TagldiAn VIFs 191n2)31 An VIFs aassauilsdasy n1stsmanismans

o  a

aaulad JAsaua 1.010 — 1.092 TelAtiaandn 10 wassansaulsdasslanuduiusiunsladfidad Ay
(Black, 2006 : 585)
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M99 2 mi‘wmzm‘ummz‘ﬁfuﬁuﬁmmzﬁ"uﬂ@zaw%miammfawmmm’%m@mmmmaﬂ@ﬁﬁ’umma‘hﬁ%m

nsnaneauladlagsnsesgsianiizddidnnsetindludseinalne

mwﬁﬁLg‘wmmimmm@@u"laufiﬂﬂmu

msu3msmsnatnaaula Anils=And ANARIALARDY ovalue
msannasg NIRTFIU

A (a) 0.994 0.420 2.365  0.020*
ANUNNIIANITNANENAUTENUT BN 0.590 0.075 7.845  0.000*
aaulal (OCR)
Frumelulafinnsdeansmnanisnane (TMC) 0.194 0.054 3.577  0.001*
ANUNTZLIUNITLIUNTAANNT (MPS) -0.017 0.052 -0.316  0.753
ANUNALNTUATTIANTTNNNNITAAA -0.006 0.026 -0.224  0.823
aaulati(MSA)

F=17.863 p = 0.000 Adj R* = 0.235

a o o aa

* AladAtun1eaDANIZAL 0.05

AINAN9N 2 WU 1) N1ILEMINIIAAIAaaulal FunisdnnsgnAnduiusinutesneaulall
HANduius uaznansznudsuaniuAudGaaeIn1saa1neenlal Tausan 1asann n19dnnnsgnAduRus
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nsRanAaLlszaunnsnd (Experiential Marketing) NazidunnssanienuulAnnisnaiatlszamaneda (Sensory

Marketing) Wazn19a519ANRNTLALGNAT (Customer Engagement) T3anariu fatiu firmnslusunanes

walulagauasauasnlunisnaiadislszaunisaiilanuduiusiunisaiapnuduiusauniugnAnlussas
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819 Tedsnananinldunsidmalulagacua s lun1snan AL 2 auN0NA LU AR LAZADAAABSALNIY
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FageAAARALNNLAETeY TEIULY YIANA (2560) Wuq1 Tsansnidunnsunsussadaiaesy wnen An1sld
gﬂLL‘uumiﬁﬂLﬁuﬁ@ﬂiiumqmimmm@@ﬂ@ﬁTmﬂl%ﬁmﬂiu‘iaﬁLwimﬂizmwaﬂwmmmu%q Auladaaslsanss
(Official Website) AN9¥NNIRANAENUAT R a ALY NNeBUme iR (Search Engine Optimization : SEO)
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Abstract

This research aims to study on (1) packaging design and brand naming of seasonings,
(2) consumer satisfaction toward packaging and brand name of seasoning, and (3) the relationship between
satisfaction toward packaging and brand name of seasoning and future purchasing decisions of customers.
The qualitative and quantitative data are collected from significant informants and samples particular
included packaging design specialists, marketing experts, and consumers in Bangkok, respectively.
The semi-structured interview form and questionnaires are used as research tools. Statistics used in
the research are the descriptive statistics consisting of frequency, percentage, mean, and standard
deviation, as well as the inferential statistics including of Pearson’s Product Moment Correlation Coefficient.

The research findings presented that consumers are satisfied with packaging of seasoning with
high level regarding to structured aspect which the beauty of the packaging’s shape comes to the first.
Aspect of graphic design is at high level which the first is the label expressed Thainess. Also, branding
aspect is the highest level, the first is easy reading on brand name. Furthermore, the study on relationship
between satisfaction toward packaging and brand name of seasoning produced and purchasing decisions of
customers. The results found that satisfaction to packaging of seasoning regarding to structured, graphic
design and brand name aspects is related to purchasing decision behavior of consumers on the seasoning

with statistical significance at the level of 0.01.

Keywords : Packaging Brand Seasoning Satisfaction Purchasing Decision
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Abstract
The research objective is to analyze the commercial bank structure, firm’s behavior, performance

report of commercial banks following by commercial bank theory and analyzing the correlation of financial
factors and commercial bank concentration in Thailand. Seventy-four observations are the quarter
time-series form the third quarter in 2000 to the second quarter in 2019. These data are run with Vector
Regressive model. The results show that the factor affecting commercial banks concentration are

1) loan rate 2) commercial banks’ concentration 3) deposit rate and 4) return on assets in the previous
quarter. The factor affecting loan rate is the loan rate and deposit rate in the previous quarter. In addition,
the commercial banks’ concentration and return on assets in the previous quarter have affected the return

on assets. The factor affecting the deposit rate is the only loan rate in the last quarter.

Keywords :  Industrial Concentration of Commercial Bank, Market Structure, Vector Autoregressive
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Abstract

The objective of this research was to test the effects of information technology skills on
effectiveness of accounting information services of small and medium enterprises accountants in the
northeast. Questionnaires were used as a tool for data collection of 145 small and medium enterprises
accountants in the Northeast. The statistical methods for data analysis were multiple correlation analysis,
simple regression analysis, and multiple regression analysis. According to analyses of relationships and
effects were found Information technology skills include accounting software knowledge, information
technology expertise and technology advancement management, and accounting database transfer
capability is a positive relationship and effect on the effectiveness of accounting information services include
equalize information services, fast information services, adequate information services, continuous
information services, and progressive information services Therefore, accountants should pay more attention
to information technology skills to apply in their operations. by developing knowledge continuous information
technology capabilities until it becomes a skill for managing information efficiently and able to present
accounting data that is understandable decision making reliable and comparable, resulting in maximum

benefits to the organization.

Keyword : Information Technology Skills, Effectiveness of Accounting Information Services,

Small and Medium Enterprises Accountants
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Abstract

The purpose of this research was to study The effect of accounting information system security on
internal control efficiency of listed companies in Thailand. Data were collected from 156 accounting
executives of listed companies in Thailand. The time it takes for data collection From 8 July 2019 - 21 October
2019. The statistics used in this research were mean, standard deviation, multiple correlation analysis,
multiple regression analysis. The independent variables in research are accounting information system
security which consists of 4 areas which are 1) accounting information security policy 2) top management
support 3) employee awareness and 4) accounting information access control, the variables are internal
control efficiency which consists of 3 areas which are 1) operation 2) financial reporting and 3) compliance
with applicable laws and regulations.

The findings revealed that accounting executives of listed companies in Thailand had opinions
about accounting information system security as a whole and in each of all (X = 4.15) and accounting
executive listed companies in Thailand. There are also opinions regarding the efficiency of the overall internal
control (X = 4.23). The accounting information system security in 4 areas have a positive relationship and
impact on overall internal control efficiency in 3 aspects which are 1) accounting information security policy
2) employee awareness and 3) accounting information access control. Therefore, listed companies in
Thailand can use research results as a guideline to improve the security of accounting information systems.

To increase the efficiency of the business operation.

Keywords :  Accounting Information System Security, Internal Control Efficiency,

Listed Companies in Thailand
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3.2 msinARauls

n139aAARLYsIasuLLAauIN UL LLNIATdIULIsENN AN (Rating Scale) Tag ldadifimanssniun
ﬁﬁmﬂ@ﬁié’mmﬂ'ﬁmezﬁwqmﬁﬁﬁﬁlqﬂizn@ué’q;ﬁ AR (Mean) Lmzmmﬁmmummﬁsm (Standard
Deviation) Inaitiiauadeyalugliuumissatugiunisussensuazagluanisaas Inafvuanislinziuu

ANFDLTIBILUUABLINNAYTE (YyTH ATAZEA, 2554: 99-100) Aell

STAUANNAATIUNINTIEA Al 5 ATl
FLALAINAALTAUNIN Al 4 Azl
FLALANHAATULNUNAN Al 3 ATl
o a =3 3 3 4
FLALANUAALTUTIAE Al 2 Azl
sTAUANAATIUTiRETIAN Al 1 ATl
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3.3 AMNWARIATRINDIN

2 o a dl 1 a d’l k2 o v dl 1

AAuHN1ImMAgeLANINENAT IatuN1sRasu e esta AN NAINETaaTIny 3 vinu
waTUIAIBNNAs L BNLEIUIede (Discriminant Power) taeldimaiia ltem-total Correlation T4ANITWAN
UaanitsyuLgsauman1anstind THAd1masauun (r) agszning 0.580-0.768uazs@nBnMNITAILIAN
el TdAndmasiun (r) agszndng 0.481-0.823 Taanndasiu axiid HaFand (2552: 90) TAlauad

| o ° Ao a X \ A A A o Y @ Y P

ABUIAALLN NRAWAY 0.40 Tl manaaNdn ieesiiadamninaunsnin i ldiusausndeyale
KATNNIVNANANN TR ILLLAaLDNN (Reliability Test) TnaldAndudsv@nguaann (Alpha Coefficient)
FNNA5U89 Cronbach A NdUAdLaeAftszULANsAWINANIINI9TTYT HAnduilszAvEusan agsening
0.872-0.881 waziszAnininnispauaunialu danduilszansueannegszning 0.885-0.902T48aAARDIL
Hair WazAMZ(2006) lAlaUaY1 ANANMITRIUTIBYLATENHENHANAY 0.70 MuNEAINGT LATDIHBNAIUNN
Aot ldlunsfiususndeyals
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ANNN3 ICE = Bo + B1AISP+ [2TMS + B3EPA + [LAIAC+ €
e ICE  wnu  UsgAninannispoupuniely
AISP unu  funlaungaanulaensitaesansannanani oy
TMS Wnu  AUNSANUALUAINELETUNIITALE
% o v o
EPA UnW  AunIsmssuiniuesninanu
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LisEmasnziiaulupanananninsuimilssmalne

AMNAUALAEAABTELILR S AUNANIMSTTTYE X S.D. sxfm -
ANAALIAY
1. fuulaunganulaenseaesasawmaAnianginyd 4.20 0.59 NN
2. ANUNNIAULAUUAINELTNNIIZ AU 4.25 0.59 11N
3. AUNIMITUINFIRINIINaNY 3.96 0.71 aly
4. FAUNNIAYLANNTENTINAN AN AN 91TTYT 4.21 0.65 1N
[GHERH 4.15 0.56 1N
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FIUNNTATLAYWAMNELEM92AUES (X = 4.25) H1UNNIAILANNNTENTNENIAUNANINNILTTYT (X = 4.21) uay

suuleunaANlaenizresdansaumnAn1enitioyd (X = 4.20)

A1519 2 AnNAAWAgaLLszAnEnmnsacuAuneTulagsantaziiumes e sEEnaanzideu

Tunanauannineuvalszmelne

a a _ FEAU
szAnsniwmsaruanmelu X S.D. e =
AMNAALIAY
1. AIUNITANTRUINL 4.01 0.63 241N
2. ANUNITTILNIUNNITEL 4.46 0.58 24N
3. funsdfrifssdariivuanazngunnaiinaades 4.22 0.61 47N
TagITaN 4.23 0.53 2N

ANA9N9 2 wuan Jussdetinydusinaanadoulunaiandnnindurislszmalng daauanuin
Aoenfaniunisiidss@nsnimnisaaununiglulaasnerluszdunan (X = 4.23) Weaiansouniusa s
agluszaunnyniu InaFenaduaeatanun el F1unn3aeeun1enIstiu (X = 4.46)

frunisdfimmndedmuauaznguuiefineades (X = 4.22) uazdiunisnniiuany (X = 4.01)

A9 3 MsAviaRdNiusIasaNuAslasaftss LA T auImMAN NIy T AUl ssAEn nnsAa LA

Aelulnggn vestsEnasnzidaulunaniaudanninsgumassmalng

fawils ICE AISP TMS EPA AIAC VIFs
X 4.238 4.205 4.256 3.961 4.211
SD 0.536 0.592 0.599 0.710 0.652
ICE - 0.709* 0.695* 0.708* 0.681*
AISP - 0.736* 0.674* 0.679* 2.534
™S - 0.739 0.709 3.060
EPA - 0.703* 2.654
AIAC - 2.502

'
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AMNAN9 3 WU FlisdassuAazfulANNduTusiuTenanalfifiatloywn Multicollinearity

o

AStiU {RAERWINNIMAaaL Multicollinearity Tnglden VIFs Us1ngdnan VIFs aaesiautlsdasy avusiuas

al

Uaaaiasy LA TaumMANIINIITYTNAFLA 2.502 — 3.060 TedlAtaandn 10 wanwitfaulstdsziaanu

o o

Aunusiuuslafidadn Aty (Black, 2006: 585)
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annas NIATFIU
AAsTl (a) 1.109 0208 5.344*  >0.0001
ANUUTELNEANLABASEUBIRNTAUNA 0.263 0.071 3.676*  >0.0001
N9ty (AISP)
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F = 63.905 p>0.0001 Adj R°>= 0.619
* Sl Ayneadinnezsiu 0.05
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Abstract

The objective of this research is to study was causal, factors. Which Accounting data quality,
Accounting information systems quality, E-service quality, Perceived value of e-accounting and User
satisfaction of e-accounting affects the efficiency of e-accounting for small and medium-sized businesses
(SMEs) in Thailand. The research has designed into a combination method between qualitative and
quantitative research. The sample used in this study are executives, accountants, of small and medium-sized
businesses in Bangkok area with 800 sample collecting data with a questionnaire was analyze the data using
Structural Equation Modeling .The results of the research indicated that variable was consistent and
appropriate with (1) Accounting data quality, Accounting information systems quality, E-services quality have
a direct positive influence on the perceived value of e-accounting and user satisfaction of
e-accounting (2) The perceived value of e-accounting and user satisfaction of e-accounting have a direct
positive influence on the efficiency of e-accounting for SMEs in Thailand (3) The Model was consistent with
the data and The six harmony indexes that passed the acceptance criteria were index Zz / df =1.337, CFl =

1.00, GFI = 0.99, AGFI = 0.98, RMSEA = 0.021 and SRMR = 0.021.

Keywords :  Accounting data quality, Accounting information systems quality, E- service quality, Perceived

value of e-accounting, User satisfaction of e-accounting
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@ a 9 a a @ a . 2 a Ao A=
ANNLTWAALAZATININTBINT WILEN9BIANNIRTINE (e-service) TumanlaNanasy NANwLNN
d' 3 o di A v a a o 1 | ] o
AsNeadasiuANdaialdangla Usz@nsan n139nanu / aanannnge nnenlald aanudlugnusn
miﬂi:ﬁulﬂ@mumummmﬁawa‘lﬂ&imﬁuﬁma (Yang, 2001)
a A @ a P a X = = vy
ATANINNIILEN9BIANMIRng Ae nMstEnsuuiuguzeamalulatiansaumasinnanislideya
warnisatiuayuszuuNIsauds (laaamind) 19901913019 Nsianuuaznisuanilasudaya (Rowley, 2006)

a a a [ o o dlal ] 3| d‘ =l
AMNINNNTLETNNIELANMIRting LHunisnsvinauneeNvizanisuansninisdenauiiudenanalaamalulat
A17AUNA UFN138 - RN FIAINAN9LszNaLAnea9ALseNaLLFTN15189N 19N RUANLURIARSIER (e-tailing)

L% v Y a o o o d’l U =X 5 o & Y a
N9AtLaRUAINgNAILATNITILENS AANRAYNHAsTiauIsedALsznaunan 3 Usennshe FLLEnns,
gruisnisuazdeawmslunisliiinig (dumalulad) (Rowley,2006)

a a 4 v @ a . .
ﬂszawﬁmwm‘ﬂmﬂumg vannsaiing (Efficiency of e - accounting)
dse@nsnmnisldauin@didnnsatind vaneds naanslagsuaastayanienisindwaznistu
o A a oa PRI o @ Yo aAa a
NMINITNYTaNTLIAUNN92eeNTsU TR NiTneanuzuazang1daluns dinyaaidnnseiind
Alameen (2015) 1#Ansn1seenuunLasimniydaidnnsetindresiguiagidnnseting lutlszina

d‘ o a a v aa a 2 [ d‘a o

1au FgunaBiannseinduarinydadnnseling linaredugnaulaniianeesiyuns luvanedszmasenian
49( o c.I/ ¥ a & & di 1 v aa a d‘
w1 warigunavalantdldenuszuugumesitdauaznisdeans i ssuuinyddnnseting ieldlunisan

Fuvu iusanisindula n1sdiudgeninig nsuseudnnauazsiudss@nsninuazlss@nana lunipanansaly
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1893gUNa8LenMeeting M liianslaeuuLasiidAnylulasa¥1a daan Andlen dmusssu wagitzeenis
adugsia teldinaninsesmalulaiansaumenaznisdeans iuasesialunisineulsyandu

AnMIANEILWIRANgEuazeddeneades thudmusdunseuwusRndanind 1

O U T nfuiszlenituanslia e "
ﬂ“'ﬁ‘]zﬂ]'\“l“ﬁﬂ“]!1‘l]v ”} TR T TR NE HR N AN

finaugnfias
- » ‘
fin DRI uEemy e
wmdesiundaile
A vo
AN TS IZY

)
LRI

P

i

¥l o iy

LT

e i

Lo R R Sl
dszEmEn rwe anns

TN N Vg

iog®

o piing

.

mwiaelaves

P
ATTABUAND IABHIUUTATS Bianmaoding

MR
arvwinhsEmEam

nanmamfnn

Eilameding

aamniludruin

mnlooa oo unieim Alawhinndan ANMAUYIRO TV
mafunlsziiu

Mwdsznaun 1 wanansauLulAnlaifwlswiaazsauwlsdannle

AUNAFIUMSINE

n3RAEneaAUTadeTIaI NI A UANINTaYANINITTYT ATUNITNITLLANTAWNANIN LTy T

o Y 1 o

ATUNINNNTLENNIBIANNIRTENE N9FuiAnAnaaniyTBIANsating wazAuienelaaesdldinasidnnsetind
A
7

D
Lo
pad
>
=3

atse@nsninnisldenuin@sidnnselind aasganaruananswazsuinten (SMEs) lulszmalneaisil

o

2 o v o ¥ a a o v % % o & a o dgl
N'J@EIVL m‘wummmumgm A lanaAReNUIRNUITAIALAZNIALLUIAA AYL

o a

annfguden 1: punmdeyanianistiyaiensnaniansadusnsienisiuinnAnaestiyT
alannseiing
aNNFAgIUded 2: ALININTBITTULANTAUNANIINSTYBNENENAN WATUTILANFaN9FUFAMA 104
o aa @ a
yIaLanneating
annFguden 3: prnmnistEnsBidnnseindlensnanensadsusnsienisiuianAnaestinyd
alannseiing
a o o o o aAaa a a | = Yo
annAguden 4: punmdeyanienstnyaieninaniamssdauansennvenelares 4T
alannseiing
anNFgIuden 5: ALININTBITTLLANTAUNANIINSTUTNENENAN NATUTILINsaANiane laTes
gldinyaaannseiing
a ¥ n:ll a a a aa a a ] =3 Y o A
annAguden 6: arunmnsLENBIanNIeindlenenanansITeLanseAuane lare s 14y T
alannseiing
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a o ol o v \ o Ao a Ao a a \ = 9
annAgudien 7: nsfuinuAvetiyIaiannseindianinaninssduanseaduivenelazefld
v aAa a
aslannsating
a o o o v ! o Aa o A  gaa a a ) a a Y
annAguden 8: n1suinuAvestinIaiannse indlaninaniamsadauanselsransninnisldanm
Toygdiannsetinduesgsna
a o A = Yo A= @ A gaa a = ] 5 a
annAguden 9: mnuanelaesdldinyaaiannseiindianananinsaduansiesz&ansnin n1s

¥ v Aa < a a
SL AR mﬂ‘ﬂmﬂ‘lﬂ?@uﬂﬁ"ﬂﬂﬂﬁﬁ‘ﬂ@

4. sELliaUNEa8

nsdeATeilidlunisi9e139d199a (Survey Research) TaendlunisadeLunanng1u (Mixed Method)

'
o o

S - = o aa o a = X
FININUAZLREANYINLITNNTANHUNTINEI AT
41 dszrnsuazngumAasng

Y oa o o

dseans laun Ji3uns wilneuinyd aesgsniaauianauazauintas (SMEs) luangumnaniung
wAZBHNG RaAuS ML 519,118 918a b UNINgINAIUIANATY [1UIU 154,536 918 AnluTaaay 29.77
ANEEASINTILA LATgINATUIALBN 31191 364,582 aAnilu Faray 70.23
(0l §ui 25 Ung1AY 2561)

nausneene laun Judwns wilnaulnyd aesgsiasuianansuazaunnten uannNamnEIuAg
waziSuama Au0u 836 Faete Ingldisnisnnnuangusinatnsmunguiaudaial (Rule of Thump)
ANNTRLA18R9 Schumacker & Lomax (1996) waz Hair et al. (1998) (Schumacker & Lomax, 1996., Hair et al.,
1998 #19lu wednwnd A5t 2542) mﬁﬁm%@ﬁ;ﬁﬁﬁﬁﬁaLLﬂiﬁammimuLmuﬁmm AU 22 Fills LA
88 A0 FaTnARReE R AN AN LazTlE e RaRasTTadnatian 10x22 = 220 fa 20x22 = 440
ﬁﬁlqm@@’mmiﬁ’]mmﬁmmqLﬂuﬁﬁuqumawmmmjuﬁqaﬂ'w%uﬁ‘iwﬁaﬂmimﬁmﬂ‘?ﬂumﬁLmﬂzﬁ"ﬁm&@ﬁfm
\FrnsilannamaliagdA Structural Equation Modeling (SEM) yanannil gadulsianislszunudasnisaeunay

o a

i 440+(440x0.9) = 836 (fiaen aTediitya, 2549, n) Watlanuauiianainlunisiudeyauazivalils
fayandananysalasutiauin@efaninau annstiauianainainnisnatLiugaunneineldanysnl
o ?/ 2 o &K o [~3 o 1 al 49( o 1 all o yval a [ v o Z’/ o
et fAdeAsiMuAnsfiuetainaua NI asaetaiAwnlfanAniufenay 90 Al Aauau
ngusnet i ldlunisiduaiatiae 836 Au taaifiufetaaInngugsiasuwIAnauazIuIAtian Awn
NTVUAILATADUAALAVAIRNUIL 140 AL HANTINNINNITRVLAZNTL TR 270 AL ARNLIN
WATLENITAUDINNFAIUIU 96 AU NITHARATUIL 50 AL N19TNLAILATANEUANAIUIN 130 AL AIUGTNIN
WATANHINNANUIU 150 A TUANFIMNHUIIUATUAZLTHNA
4.2 AndsnEnen
fandsuelaniauen dsznaumae
1% o . 5 X o [ o o o A
1. Aninndayan1en91iyd (Accounting Information Quality) daldansiauilsdainals Ae
ANYNERNTasdayan1eN9TYT (Accuracy) ANATUTauANYsnfresdayan1eN9tTyT (Completeness)
puiugsTe/uilaqiiuaasdoya (Modern/Real time) wazpnuineadasiunissingula (Decision) Tna@nun
W1ANIUIRUDY Hicks (1993), Maurice(1994), Mcleod (2007), Hall (2011), Azhar Susanto (2013), Bukenya
(2014) Maurice (1994)n Mcleod (2007),Hall ( 2011) Gelinas et al. (2012), Bukenya (2014), Kaye Morris (2017)

Ny o e o Py
HARANDNYNUNARNUIU 17 U8
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2. ANNINTBITZULANTARNANINNNITEYT (Accounting Information System quality) Sal#ann
Fauisdunals Ae ANIATIES TR TLLANTAMNANINNILTYT (System stability) ANE AN UBRIsTLL
mmumﬂmqmiﬁm% (Integration) Lhay miymmmﬂmixuummummm\imiﬁ’tﬁ (Flexibility) TpeAnE
NIAINUIATAY Pitt et al.(1995), Delone & McLeon (2003), Sadera et al. (2004), Wixom and Todd,(2005),
Heidmann (2008), Zaied (2012),,Azhar Susanto( 2013) fdeAnn1aiansn S 11 4a

3. ANNWIBINTLENN9BIANMIaTing (E-service quality) dnldannsautlsdainnls Aa
ﬂ'.l’]llli’]L%‘ﬂﬁ'ﬂuﬂ’]iu?‘ﬂw?ﬂLﬁﬂ'ﬂ?’aﬂﬂ’&r(Reliability) NI9ABLAUBIAINNFEINIT (Responsiveness) JuLIL
NN9MNNW/ANNAINITOLRITZ UL (Functionality) Auilsz@nsninaesnnsuidnig (Efficiency) Aanuianlald
(Empathy) Aansidlugausa (Privacy) wavnnssuilssiiu (Assurance) IngAnE1Nn1aIne11Rdaee Pitt et al.,
(1995), Yoo and Donthu (2001) Zeithaml et.al.,(2002), Santos (2003), Parasuraman (2005), Bauer et al.,
(2006), Park et al., (2007), Liu et al.,(2010) ,Bilge baykal (2016) fadnonuvanua 31 4a

Fiandsusnalu dsenaudon

1. nafufanuAnaestinyTadnnsating (Perceived Value of e — accounting) 3aldannsawls
Zunald Aa nsfuFanndielunisldenuiindaidnnseiind (Perceived Ease of Use) nnsiufilszlami u
n3l497u (Perceived Usefulness) Lazn19iuiAnAmMeAInN/anawanedanu (Social Value/Social influence)
FelAAnEana1naLAdeaes Davis (1989), Sheth et al.,(1991),Wixom and Todd (2005),Hwibowo (2008),
Zahra (2009), Sheth et al.,(1991), Sanchez et al., (2006), Ibrahim et al.,(2013),Hong et al.,(2014)

Rahim et al.,(2016) fdasnuianun 12 4o

2. anivenalaaasldinydaiannseting (User Satisfaction of e - accounting) 4nl#an
Faudsdaunnls Ae Annlaandaaearsatne (Network Security) $1a7/AN1da1eln139A1N (Expense that
relate to supply) wazAuaNysnfrasinydaidnnsating (Fulfiiment) Tnadnsu1aInanuddaaas Wasti (1996),
Collins (1999), Yoo and Donthu (2001),Barnes and Vidgen (2002), Loiacono et al., (2002),

Zeithaml et al.,(2002), Sahay and Gupta (2003), Habibur Rahman Lili Han (2011), Yi-Hui Liang(2012)
fiaAnousianun 11 48

3. dszdnsnnaeanns ety daidnnseiing (Effciency of e - accounting) daldannsauils
Zunmld Aa ansuwenldans (cost) waziiusianissindula (Timely decisions) IagAnsIuIaINIL3SRT8
Huber(1990), Chenhall (2003),Nzomo Samuel (2011), Augustine M, Maurine K, Jian Z (2014), Taiwo, J.N.,
Agwu M. Edwin( 2016) fadnonuianua 6 4o

43 Aspefianldlumsiae

1. suvgeuanNansadluluufaden (Checklist) sUuuunNImedaLlu Five-point Likert - Type
Scale Ranging TneifiAn 5 52l wazAnEnirairedarniuluuuudanninainnsdansziazn1snunau
23304n953 3984RAN0TN 88 Fo HLNNIATMAdeLANTRE IR Lﬁfamimmﬁmmm AU 9 YiNU Usenayl
FoatindanIainunanyd 3 vinw Wnity@endw 3 vinu Wnada 2 vinu waznAENnnsdunsieans 1 vinu
NANNTALATIYY ANFTRANNARAAREY (IOC) i:ﬂfjﬂﬁ@m"mmﬁm”mqﬂizmﬁ‘ﬁ'rﬁmmﬁm WU TaANDNN
Houmadi A ANABARFEIBETENIN 0.6-1 ANATHANNABAARBIIIN 0.90 LASTARLMIATNIT T
TnefapnAauidiesy iteanuaenndeantludaarduszanssarnresnsaunn () winiu 0.973

Tnaanunsnauunusias Foudsls Ail aranandayanienstingd Wiy 0.911 AmAINSELLENSAWNA
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o

N9N91TTYT Winu 0.874 ArunwaeIN9LENTsBIANYsaling Winil 0.960 NsFuiAniAIetTyTaLANNseting
Wiy 0.867 Aonitewalanesdldinyagaidnnsaiind winiu 0.907 UszAngnmnisldanuinydaidnnsetind
Wiy 0.873 EvnéuilAnAN@atuiinnan 0.70 (Taen andadiinyen, 2550) Asdaladn uuugaunud
Andadauazannsatinll 1 luntsdnmnlfeenamanzan
2. n3dunEalEaan wuuseyAAR (Individual depth interview) FEiNNTaaNFaa8 kL

WA dunnend winewiyd wer yarsnnedlszaunisallunisdJuRausiwingd aesgsiaswanana

: . S L . " v o
WATAUIAEBN (SMEs) Auat 5 AU TulsviiuFadiingaiy daduimsamnnissununndeyanianisioyd

v 1

AN INSTLLIANTAUNANNNISLTTYT AnunIWNIsLEnIsadnnseting nsiufanAnaeaniny@didnnsetingd uay
= Yo Na @ A ey ] a2 a o o Aa @ a a

pnenelaresy L inyaaiannsetindndenasiess@nannnisldnuinaaidannsetindreegsniazuinnany
wazawadenlulszmdlne et deAniunasdeiauanusnlauamasidmsududauuulasea¥esouds
A 9 4 A = a0 o L
Waai1uAraINeLLLAa U0 N luN1TANEINNTIAeLENL TN (Quantitative Research)

3. NMIAUNUILLLINGN (Focus Group) lABNNANFAIDENKLLIANYAY ANELEMNIgI AN
T waziindgnig A1uau 5 au AusziauAtawlunisaunungs 2 dssifu fsil

dsziiun 1 fidndanaunmuingu daauAadiuiaiy fauls LazfaleT AunseuLuIAANIg

a 1 v
348l aginalering

a

UsztAui 2 Jidrsanaunuingy HpauAndiuAgaiuAENINa 309RL L9519 ] AuNTAL
a ao , % A o A v A o ° Py | 9 \
LUIAA N1T948 Be1991INe Wt HAN LS HUTULULIN AN AUNLIN AN aNANADARRDIRENdls
waztinsn Mnlunsandsena
[ %
4.4 MSINUSIUTINTDYA
1. ANHBNMANNEITIAN LuusEyARA (Individual depth interview) Hlwnsaunun
Tnanislilenanugaunuiisassdne 1Haeansuuuaeemig Ned199aiAuAR LazANAALTLYEY HLEWNS
g314 wiinanuioyd was qmmﬁLﬂﬂﬁﬂimumim’iumﬁ?ﬂﬁﬁﬁmuﬁmﬁrﬁ 28995NAVUIANANUAZ VU ALIDN
° A o Ry o ca & A o o o Ao = LA
(SMEs) A1au 5 Au iatikaT ldannsdunealideandutiusaulsuariladsing o MiaunAnmdl
AHINNNTaNBazaanAdadluLIUNUszmAlnaaingls wazinnailiudmanzidviudufanuulansaaing
o oy o o A A = ac o
FaLUTNE AL AT NAUNLATENHALLLA LN TUN1TANHINITIAeEaLFHN W
2. afiunaifiusussiuuaeunNAeaueLaztuuaaulal aangisuns winaulnyd
293INAUUIANANLAZIUIAL DN (SMES) lulnngamniuasuazlsuma Ingldsvevinanlunisaniiunisg
IUPNTRATTUINLAEN NNTIAN - NYHNIAN 2562 ATUIULLLABLDINTSVNA 836 1Ll WLLALnIN
PlAFuNAUAWTINTINAN 820 2t WansaaauANENysnl 1esdeya Wudn wuuaaLnINRaUATLiIY
wazanysnlaunsnian i sideyalaaiuiu 800 aiiu Anilufesas 97.56 TaeuULABLNNALATUNAL
d‘ £ % a o (9;/ d’/ v o & 9= o v o v o e 1 Y o =
uazialiiAde Rl Auanudnglszasd fidulanvuadarinuusnluwuuasuniu Ae inwldiinyd
adnnsafindlunisdfiimeuwiselad vinviwldld azldaunsareusnsdasield
3. AEUNMIAUNUILLILINGH (Focus Group) AReidaNIsaensantielULiaNzasaln
Ana9AnuqmN Auaw 5 318 Usenausag Hi3unsgana wilneulind waziindginis tastuaildainnisiaszi
deBunaslusuuaaunid inagliluiuudnaenas Ingligmssnng@inansanuAasiufeafuLILAIae9

PRIy o a Yo oA o A o o ey
'V]VL@] LL@zquW@uwqu’nLﬂ?qxﬂﬁﬂﬂimqﬁ Content Analysis lWRAATLUULAZ LWL WLLULUINABAINAUNL
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4.5 AFAszidaya

v‘hmﬁme:ﬁ%’mﬂ@é’qmmﬂﬁﬂmmﬁﬁﬁﬂuaaﬁmimmmeﬁﬁL%\'ifmémuﬁqamaﬂ@zl,ﬁmuu
SraasneiafienmageuauifinasiulsuaznimmasenauduiudlaseieGadunasuunsiaes
Th29a%14 (Structural Equation Modeling : SEM) iitamsmagaupunasnaugesiusaeinisidey
fayaimarlszany (Model Fit) Inef3derinnisnsisaetanuasnndedradiuusIaesiudeyadelszany
(Assessment of Model Fit) e AT UN 7M1 39A 6 LA LA AR DN AN AUTILLILIA1ABIAL

k7 a

doyaitilszandielsenausaadaiian Chi-Square, (c¥/df,)CFI,GFI, AGFI, RMSEA uaz SRMR

5. laM4Ia8
5.1 il'fagaﬁl'fa"l,ﬂmmsjmuLmuaﬂumu

M99 1 LL@@Q’%WHQMLL@x%@H@Sﬂ@Qﬁzﬁlﬂ‘]_lLLUU@@UG’]N’%’WLLHHW’]NL‘WPT i‘zﬁi_lﬂ’]ﬁ‘ﬁﬂ'iﬂq LL@S”]J‘LH@Q‘J‘%@

dayanalil nau U Saaay
LA il 177 2213
TN 623 77.87
EREY 800 100.00
SLALINNTANEN Jsandans/ia. 180 22.50
auLlseyny/log. 212 26.50
3yayeis 383 47 .87
1Bryaynin 24 3.00
synuian 1 0.13
EREY 800 100.00
UIATBIFINA PUNANAN (ME) 494 61.75
IuAsiaN (SE) 306 38.25
EREY 800 100.00

AMNAN9N9 1 WU geaunuudeunixdaulunilunande Ha1uou 623 au Aaduieuay 77.87
AuinATng Hauau 177 au Andlufesar 22.13 grausuuaaunindaulnndlszaunisAnen Ysynyss
Anuau 383 AU AnLfluFenar 47.87 se9asnnhe szAUNsANEauLByy/lag. aauau 212 au Andlufersy
26.50 szAun1aAnEslsaNLane/lag. a1uau 180 Au Asduiatay 22.50 szaunis@AnsLBeynyin e uau
24 pu AnuFenas 3.00 wazsyAUNIANEN teryryen aruou 1 au AnduFeuas 0.13 frounuugauniy
dnuluniflugsnaauianans (ME) auau 494 au Antduiesas 61.75 999a911A0 gINATWIALIEN (SE) A0

306 AU ARALTUSREAY 38.25
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52 WAMIATINFALANNADAARDIIDILLLNADITUTEYALTILl5zANH (Assessment of Model Fit)
Tnadrinldlunisnsaasumnusenndeinasnantesnuiudeyadalssdnfilsyneusian
s 1 2 : = 6 o Z// 1
ftiAn Chi-Square, (X, /df, CFI,GFI, AGFI, RMSEA kaz SRMR) T4NAN1TILATIEHLLLIANABIASILIN WLLN
| o oA A ey Y o v a o e A | el o P a
AdrtatNnannauicllasnadasiudeyadelseandise llifullauinneinmualsd Taafaisunain
\ 2
AN X =1027.52, df = 197, p-value = 0.000, CFl = 0.99, GFI = 0.90, AGFI = 0.87, RMSEA = 0.073 A%
AJ 1 Aadl o o o o [N 'S dl o v 2 o K %

SRMR= 0.030 EINmmmwmmﬁqummiumummmmwmuumiq (Joreskog & Sorbom,1996) ga@m\ﬂm
AMHUNNTUSLULLANaBIANANAUS (Model Modification) TagasinannAtwiziinlunisdsunidmes
TuuuLdnaeseAfrilfuLLLRNaeIANENTIE (Model Modification Indices: MI) a1niu U5unnsAwmes
Ineduganliaunaadannasidasdiu arAuAaaRAaudN s IUle aunssiaANfTiANNNaNNAL
= v o Y a 1% 4 | = o ¥ 13 o 9 4' o o
Hpuasandasiudayaidlszany Inawudn dn1sdfuniuuusiass Aauau 69 1§u Selunislfuunusiass

i = { X 2 (| 1 < 1 o/
Annalasuutadldluianeinau Ae X anagann 1027.52 1l 155.73 wavA1 RMSEA Aanadiduiieniu
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Abstract
This research aimed at 1) studying administrative strategies for green-hotel business management,
2) studying accounting practices for environmental management, and 3) studying factors influencing
decision-making in using services provided by Krungsri River Hotel. In this mixed-method study, Krungsri
River Hotel, Phranakhon Si Ayutthaya Province was purposively selected as the target area consisting of
2 target groups including 1) 8 hotel staff selected by purposive sampling and 2) 56 hotel guests selected
by accidental sampling. There were 2 research instruments including 1) a semi-structured interview form and
2) a questionnaire. For data analysis, quantitative data were analyzed using basic statistics consisting of
percentage, mean, and standard deviation (SD), and qualitative data were analyzed using content analysis
and presented in forms of descriptive writing. The findings showed that 1) administrative strategies for
green-hotel business management—Krungsri River Hotel possessed clear-cut strategies in environmental
management, reserved budgets for environmental management and improvement plans/projects, and
regularly followed-up on operational evaluation relative to environmental aspects, 2) accounting practices for
environmental management—the accounting practices contributed to better financial investment valuation,
profitability, financial values, and organizational image of Krungsri River Hotel among customers, and
3) factors influencing decision-making in using services provided by Krungsri River Hotel as an eco-friendly
hotel—the location was found to possess the highest mean; the hotel was located at the center

of downtown enabling transport convenience.

Keywords:  Green Hotel, Environmental Management Accounting (EMA), Administrative Strategies,

Factors influencing hotel selection
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