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Abstract

The objective of this research is to examine the effects of knowledge management on
employees job effectiveness of Mahasarakham Business School. The questionnaires are used for
collecting the data from 103 employees in Mahasarakham Business School. The statistics that used for
data analysis were multiple correlation analysis and multiple regression analysis. Knowledge management
is treated as independent variable that affect job effectiveness. Research results show that knowledge
management in aspect of storing and accessing knowledge, and sharing of knowledge have a positive
relationships and impacts on overall job effectiveness. Therefore, personnel should focus all aspects of
knowledge management including storing and accessing knowledge, and sharing of knowledge.
Personnel should pay attention to access to both internal and external knowledge through E-mail, Website,
Facebook, journals, pamphlets, and queries. The university should systematically gating and string the
tacit knowledge and enhancing the knowledge are used in quickly, conveniently, accurately operation. In
addition, the university should prepare sharing among employees workshops and seminars in order to

select the best ideas until into sustainable organization development.
Keywords : Knowledge Management, Job Effectiveness, Mahasarakham Business School
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A9 1 NIAATITTANANTUEI89N199AN3ANNETLLsY A ENaNsU TR uIne s

INYANINT mmzmiﬁm%u@xmﬁmmi UUINENRLNUA1TAN

pawils KNO IDE CRE ACC SHA LEA VIFs

X 417 3.57 4.07 4.06 3.83 4.04
S.D. 0.56 0.89 0.62 0.58 0.81 0.59
KNO - 0.435* 0.443* 0.516* 0.567* 0.430*

IDE - 0.521* 0.523* 0.717* 0.393* 2.370
CRE - 0.585* 0.558* 0.519* 1.746
ACC - 0.624* 0.735* 2.680
SHA - 0.663* 3.218
LEA - - 2.811

o

adATynIeaDANszAL 0.05

ANANTN 1 WU Aandsaaszusazinuilaauduiusiu dsanafialuloyun Multicollinearity

i fAReinnnsmaaeL Multicollinearity Iaglden VIFs 131ng)31 A VIFs 2essaudsgass n1sdnnisaaag

A Aaus 1.746 — 3.218 T9lAHaYI1 10 wanadFaLlsaaselnnudnwusiuus ldneliiia Multicollinearity

(Black, 2006 : 585)

AT 2 Msasinisasnesuuunyg e ldfaudsnniiudsransuanisfiRenulneson

VBILUAAINT AMZNITTYTULAZNIAANIT NWIANENRENMNANTATY

ssAnguanisuinanulaasan

NFAANITANINS AR S t p-value
msanneE  LARDUNIASEIY

ﬂlﬁﬂx‘i‘ﬁl (a) 2.005 0.365 5.485 0.000*
Fnumsvidinans -0.018 0.078 -0.236  0.814
ANUNTATIUATHANUIAINNG 0.104 0.097 1.081 0282
Aauniaiuuazdinfiennnsd 0.264 0.127 2.086  0.040
Frumsutiiuuaniaeunans 0.288 0.100 2.886  0.005*
AunnsBes -0.091 0.129 -0.706  0.482

F =11.608 p = 0.000 AdjR’= 0.342

* ffadAymneaiAnszsu 0.05
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Abstract

The research aimed to examine the relationship between audit quality and cost of capital in stock
exchange of Thailand. The quantitative research methods were used in this research to assess the
selected samples of the Thailand Stock Exchange Listed Companies, which are recorded during 2012-
2016 with the total of 1,665 data were used to analyze data. Statistics analysis used to enter multiple
regression analysis and correlation to test the hypothesis for the factors of audit quality on cost of capital.
The factor of audit quality consist of auditor tenure, audit firm size, audit fees and unqualified audit opinion.
Cost of capital consist of weighted average cost of capital (WACC).

The results were found that , audit firm size and audit fees have a positive relate to the cost of
capital (B2 =0.051,p<0.10; Bs =0.167, p < 0.01) respectively with the statistically significant. Auditor
tenure have a negative relate to the cost of capital ([31: -0.047 , p < 0.10) with the statistically significant.
Additionally, unqualified audit opinion resulted in a negative relate to the cost of capital with its statistically

insignificant.

Keywords : Audit Quality , Cost of Capital, Weighted Average Cost Of Capital (WACC)
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2.1 Nausunu (Agency Theory)
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2.2 AMMIWMSARLLINA (Audit Quality)
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222 AUNAUDIUTENAAULIYT (Audit Firm Size : Big 4)
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224 msuansaMuivaasgaauiyduuylifitaula (Unqualified Opinion : UO)
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4. msnssudayauaznisaiilsena
4.1 HATBINNSAATIETRANENANNUS

AN9I4 2 NANNTIATEIANU s AVBANANTUS I LANININNNIABLILTTYTNHGD Fiun WRun Y

Variables WACC AT BIG4 AF uo Size CFO VIFs
ﬂ"]Lf?lalf;l 9.135 2.82 0.43 0.277 0.960 3.733 0.070 -
S.D. 2.889 1.496 0.530 0.332 0.194 0.704 0.246 -
WACC - -0.048*  0.027 0.091***  -0.038* -0.003 0.027 -

AT - 0.008 -0.027 -0.003 -0.022 0.041** 1.003
BIG4 - -0.321**  -0.092*  -0.313"* -0.086™*  1.168
AF - -0.032 0.571**  0.008 1.589
uo - -0.003 0.027 1.013
Size - 0.027 1.5625
CFO - 1.011

TLALUEAATYUNINATA ** p < 0.01, ** p < 0.05, *P < 0.10

ANANIN 2 WU Al sBassiinudunusiulaasan Jeanafiatloymn Multicollinearity

ya o K o
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andunususiaze 0.048 - 0.571 TellATiaendn 0.7 uaz A1 VIFs Usnganan VIFs aassaulsdase

WATAILLTAYLIAN HAAIUE 1.003 - 1.589 deilAntiaendn 10 uansdndaulsdassimnudniusluszauilyl
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Abstract

This study aimed to investigate the effect of job adjustment and work values on constructive
organizational culture of intern students in a private company. The sample group used for this study is
consisted of 400 people. Questionnaires were used as the instrument for collecting data. The data
analysis methods included percentage, standard deviation, Pearson’s correlation, and multiple
regressions. The results showed that the job adjustment in the dimensions of ablility to learn tasks,
ability to demonstrate interpersonal adaptability, ability to demonstrate cultural adaptability, and ability
in problem-sloving in creative way as well as work values in the aspects of openess to change,
conservation, self-enhancement, and self-transcendant have impacted on constructive organizatinall
culture in the dimensions of achievement, self-actudizing, humanistic-encouraging, and affiliative at 0.05
significance level. The implications of the finding, and suggestions grounding on the results of the study

can be used as a gudeline for ploicy implementing in order to achive the organizational goals.

Keywords: Job Adjustment, Work Values, Constructive Organizational Culture
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HAadanTUeRL (SA) 687 763 775 -
HAsjsARA (HE) 662" 704 739 751" -
HRsflusaduiug (AT) 672" 749 743 746 792 -

**p<0.01
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aa A o o o £
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The Relationship Between Key Audit Matters (KAM) disclosure and stock price
of SET 100 companies from the Stock Exchange of Thailand
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Abstract

The study’s objectives aimed to investigate the extend of key audit matter (KAM) disclosure
of auditor’s report, to test the different level of KAM disclosure between before (year 2014-2015) and
after (year 2016-2017) regulation in Thailand, and to examine the relationship between KAM discloser
after regulation and stock price of SET 100 companies from the Stock Exchange of Thailand. Samples
of this study were 57 companies that had been in SET 100 during the years 2014 to 2017. Descriptive
analysis, t-test, and multiple regression are used to analyze the data. The results show that, the level
of KAM disclosure before regulation was 0.49 topic per year, while it was 2.25 topics per year after
regulation. There was significantly different level of KAM disclosure between before and after regulation.
More over, there was a positively significant relationship between number of KAM disclosure and the

stock price.

Keywords: KAM disclosure, stock price, the Stock Exchange of Thailand
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Abstract

The objectives of this research is to study factors influencing and affecting fraud risk control
activities of chief executives of the internal audit firms listed on the Stock Exchange of Thailand from 261
samples. Questionnaires were returned from 183 respondents or 70.11% out of 261 participants.
The statistics methods that were applied in this study were Multiple Correlation Analysis and Multiple
Regression Analysis. (1) Factors affecting on fraud control activities were the organizational factor,
the auditee’s understanding and acceptance factor, the auditor’s qualification, knowledge and expertise
factor, and the attitude factor of internal audits of the auditor. (2) Factors affecting on fraud investigation
activities and correction improvement were the auditor’s qualification, knowledge and expertise factor,
and the attitude factor of internal audits of the auditor. Finally, (3) Factors that affected on fraud risk
management monitoring activities were the organizational factor, and the auditor’s qualification, knowledge
and expertise factor. The results received could be brought to develop more in term of the effectiveness
of fraud risk control activities in the organization. However, this research is only the study of companies
listed on the Stock Exchange of Thailand. Therefore, there still needs to be further studies in other different

samples.

Keyword: Internal audit, Risk control activities, Fraud
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Y 3.98 4.24 4.25 4.12 4.07 4.51
S.D. 0.63 0.73 0.67 0.60 0.60 0.46

IC 1 0.359** 0.551™** 0.566™* 0.795* 0.634**

FC 1 0.513** 0.365"* 0.269** 0.364** 1.407
FSC 1 0.633** 0.545** 0.461** 2123
FUA 1 0.607** 0.484** 2.055
FKE 1 0.500** 1.829
FAA 1 1.517

& o

= o Ada o L a o 9 A Py o o
AINANTINN 3 ﬂ‘ﬂ@ﬁlV]NﬂV]ﬁW@m@ﬂ@ﬂﬁNﬂQUﬂNﬂ"J’WNL?Nil\'iﬁ’]uﬂqi‘ﬂ‘ﬁ‘ﬁ]LLM@iﬂ"IMNﬂ’JWNZﬁJW%ﬁﬂu

Aginnanagey Multicollinearity taailaen VIF daangdnen VIF Hansaust 1.407 - 2,123 Geflaiiaendn 10

1 o o o

uanIndAuduwusiuus ldddadAny

\NaansaundnlssAnsandunusssndeladendanasananssnArLANAMNIALIA1 N30
Tuwsiazfinn wudn HANANiUsAURANITNATLANANNIALIAIUNIEYA3A (FRINIIABLAIUNITNATA

'
= I'e !

waznsufilaiuilpesnalibdAruneadianeyiu 0.01 TnadAduilssAnsanduiugszidng 0.359 - 0.795

v
o

AINTHATINNNTIATITEANDANBELLILINANS HeaziBanadntlsng lunnsein 4 Al

A1519 4 N1TIATIZHANINOANBLLILINYAANNFAFIWN 2 TadenNEnEnAsenANITNATLANAINNIAEN

1% a P a % o
ATUNITNITH LIDINITADLAIUNTYATHLLA Zﬂﬂﬁ‘LLﬂvlfllﬂ ﬁ‘i.lﬂg\'l

Variable Standardized t-value Sig.
Coefficients Beta

1. tladefinuasAng 0.063 1.328 0.186

2. fAdesunsariuayuesiiznngueddns 0.057 0.98 0.328

3. iladadnuannudinlalaznisaauiy 0.005 0.079 0.937
2193E5URn994

4. ﬂ@ﬁﬂﬁﬁuﬂm@uﬂamm}mmﬁmmty 0.604 11.124  0.000*
2BIEMIINADL

5. iladafnuiAuafniInIIaaatniely 0.280 5.665 0.000*
UBIEMTINADL

WA n = 183, R = 0.715, Adjusted R® = 0.707 , SE , =0.342, F = 88.689

* PrledAtymeatiangzau 0.05
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Variable Standardized t-value Sig.
Coefficients Beta

1. tlajufuesAng 0.237 3.790  0.000*

2. flRdafunisativayuaeddiznngluesing 0.122 1583  0.115

3. tladafnuanuidinlauaznisaauiy 0.023 0.310  0.757
229ETURTIA

4. flafegnunnanReng AnuideaTny 0.467 6.549  0.000*
VBIEMIVAFDL

5. tlasafuiruann1snsaagaunie i 0.056 0.062  0.390
2R3ERIAFAL

WHEWE: N = 183 , R = 0.508 , Adjusted R® = 0.494, SE _ =0.443 , F = 36.555
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Abstract

The purpose of this study was to examines the effects of work development on work success of
finance and accounting analyst of Mahasarakham University. Questionnaire were used for collecting data
and distributed to 93 finance and accounting analysts at Mahasarakham University. The data were analyzed
by using multiple correlation analysis and multiple regression analysis. Results showed job enrichment work
process development, on the job training and has positive impact on overall performance positive impact on
overall performance. There fore, finance and accounting analyst can bring the results from research to used
as a guidline plan, for improve organizational performance. This is the way to work in various aspects will help
to streamline the work and prepare to deal with various situations. The potential in the future in a timely manner.
And they can adapt to the present situation more efficiently and efficient development. Keywords: Work

Process Development, Work Success, Finance and Accounting Analyst.
Keywords : Work Process Development, Work Success , Finance and Accounting Analyst
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Abstract

This study aimed to examine The Effects of Perceived Organizational Communication
Efficiency of the National Broadcasting and Telecommunications Commission (NBTC) on Perception
of Image of People in Bangkok by collecting data from 326 of people in Bangkok and using a
questionnaire as an instrument. The statistics used for analyzing the data were multiple correlation
analysis and multiple regression analysis. The results reveal that corporation communication efficiency
in the aspects of ability to accurate information presentation, understanding establishment between
each other, external organizational trust and organizational operation support had positive relationships with
and effect on the perception of image. So that board of NBTC focus on and support the awareness of
organizational communication efficiency. To improve the strategy of creating corporate image
recognition by taking into account the communication of various information to target groups. And
people for the benefit in performing their job duties as well as creating cooperation between the public

and the public. And to increase market opportunities and more competitive potential.

Keywords : Perceived Organizational Communication Efficiency, Perception Image,

National Broadcasting and Telecommunications Commission (NBTC)
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Abstract
The purpose of this study was to verify the effect of e-payment system reliability on operational
efficiency of government agencies in the regional office of the comptroller general 4. Questionnaires
were used for collecting data from 236 executives of government agencies in the regional office of the
comptroller general 4. The statistics used for data analysis were mean, standard deviation, multiple
correlation analysis, and multiple regression analysis. The results showed that e-payment system
reliability in the aspects of performance expectation, social influence, attitude toward the technology,

and information security had positive relationships with, and effects on overall operational efficiency.
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fAauwils

OET PE EE SI FC ATT IS VIFs
b% 4.29 4.48 4.07 4.31 4.12 3.97 4.21
S.D. 0.55 0.55 0.63 0.54 0.63 0.70 0.71
OET 0.376* 0.407* 0.604* 0.551* 0.613* 0.726*
PE 0.438* 0.462*  0.247*  0.318* 0.292* 1.392
EE 0.569*  0.582*  0.525* 0.374* 1.912
Sl 0.597*  0.579% 0.503* 2.146
FC 0.578* 0.529* 2123
ATT 0.545* 1.933
IS 1.643

* QladnAyn1eatianezAu 0.05
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Abstract

The purpose of this study was to verify the effect of welfare management efficiency on employee’s
loyalty of hotel in Mueang District of Khon Kaen province. A questionnaire was used for collecting data from
287 employees of hotel in Mueang District of Khon Kaen province. The statistics used for data analyzes were
mean, standard deviation, multiple correlation analysis, and multiple regression analysis. The results showed
that welfare management efficiency in the aspects of basic salary, incentives, and benefits had a positive
relationship with and effect on overall employee’s loyalty. Therefore, hotel executives should focus on the
importance of welfare management efficiency, especially for incentives and to provide valuable benefits.
To provide employees with morale, the work is based on the achievement of the work, this will result in further

employee loyalty.

Keywords : Welfare Management Efficiency, Employee’s Loyalty,

Hotel in Mueang District of Khon Kaen Province
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snunasuuniflusnadie (Discriminant Power) Ingl%imafia ltem-total Correlation #91ls¥&V3nwANISANS
adannng 1FAg1unaduun (1) aglszndng 0.516 — 0.767 uazANasindnmzesningu lladuasuun ()
891979 0.673 - 0.830 FaganAeetL Rovinelli Las Hambleton (1977 : 49-60) LAAIAINNLIALIT ANBUNA
AUUNTAININNINUTRWINTAL 0.5 Dadnmedereuuudeun Nt AmnNdenndediusznInemedesesuuudauniy

v o

VinUsrasAniadnisdn LarnaaauMIAIANNITONWIBSLLILARUANN (Reliability Test) TnaldAnduilszans

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

110 | = —
Un 11 auun 3 n.A.-ng. 62




wans:nuyauUs:ansMuwnssnn1sadaamshrenduosnANFAuauwinuulsvisulusnelbon 4 / dnAWOY Awds e La:AnU:

waann (Alpha Coefficient) ANNA5289ATAULA (Cronbach) SailsrAnanmnesannadannng fendudsdna
uaaNNaE 713749 0.807 — 0.859 UATAIINAIINANATBINTINAY ﬁm”wazaw%’mwmgmm 0.886 — 0.904
Faganndaeiy Nunnally Laz Bernstein (1994) W&AIANLIAWINAT Alpha N1nNN91 0.7 lunieensylE
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z%m%um@%“m%qfﬁﬁfﬁ"ﬂmgﬁmﬁmmzﬁmzﬁ”mﬁuﬂmuw%m (Multiple Correlation Analysis)
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4. HAANENI58LATN1TaNLS 18NS
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gaantinenisusnlusneLies faudnueuwny

pawils EL BS IN BE VIFs
X 4.19 4.11 4.15 4.20
S.D. 0.48 0.42 0.51 0.53
EL 0.542* 0.731* 0.701*
BS 0.571* 0.512* 1.522
IN 0.745* 2.525
BE 2.305
* fhudnAtynneadinfisziu 0.05

AINATE 1 WU Faudsddszusazfulnnudunusiu Jsanann iAoy Multicollinearity

£
o o ya o K

Al fAdeAsliiinimaasy Multicollinearity Tnglddn VIFs s1ng)dn fn VIFs 1eesiaulsaszilss@nanim

N139ANITATRAANIT HANGILF 1.522 — 2,525 TalA1iasndn 10 wandqn fAauls8asviAnNgUN s

wst ladrial¥iifailoyun Multicollinearity (Black, 2006: 585)
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Abstract

This study aimed to examine the effects of modern government procurement and supply
management on practice efficiency of supply administrative staffs in Mahasarakham University. Data were
obtained from 117 supply administrative staffs at Mahasarakham University by uses a questionnaire.
For analyzing, mean, standard deviation, multiple correlation analysis and multiple regressions analysis were
used as the statistics methods. The finding indicated that the modern government procurement and supply
management pertained to worthiness and accountability had a positively relationship with practice efficiency
of supply administrative staffs in Mahasarakham University. It can conclude that modern government
procurement and supply management significantly affected to the operations of every department. The supply
is a crucial tool to increase effectiveness and efficiency in the organizations. Thus, the organizations should
support and encourage their supply administrative staffs to continuously improve knowledge of practice
efficiency. This would have a positive effect on the organizations and the supply administrative staffs to be

able to accurate and better work quality in accordance to rules and regulations.

Keywords: Modern Government Procurement and Supply Management, Practice Efficiency
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<

o
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av aa 1%

2. laNATNUIEINLNEITBILATANYAFIULDINTGINE

&9
A o

=2 a o :; d’l o % a o o My o Y @ s a
n3AnEae TUATI Nn9anTe ﬁ@’NLL@zﬂ’]‘iUﬁ‘M’]ﬁ‘W@QJ’Hﬂﬁ‘ﬁLLuQTﬁuiﬁgﬂﬂqﬁuﬂiﬁLﬂuﬁ]QLLﬂi’ﬂZ\‘l‘a‘z

al a a a o lﬁ‘ o Y & s [ a
warinansEnuAatlscAnsnnaesNsU sy gagnninualiiduwsiaulnn Insaunsnagidunseuiusdin

Tunnsadels st

sumwisznau 1.

a

TuAar29MsARTRININUAENTUTINSHARMATTUUT luindinadss@nininaainisd Jiinau

NMSARTAANANUAENTUTITHARNATTUUI L1 sg@nsnwnisuimnau
(Modern Government Procurement and Supply (Practice Efficiency)
Management) 1. fuussgilunnaangEa
v v U .
1. PUANANAT (Worthiness) (Goals Accomplishment)
2. Bnumanuldsala (Transparency) 2. Eﬂ'quniguqunqiﬂﬁjﬁ\mu
o = a a 2.2 . —>
3. AUNINUsE@NEN WA TLTLANTNS (Efficiency and (Internal Process and Operations)
Effectiveness) 3. Aunzsavuaz asanineanng
4. Frunsmsaadauli (Accountability) (System Resource)
4. fnupanunalazesyneg
(Participant Satisfaction)

2.1 NM5AATAARANUATNITUTUISHARNIASFUUI LN (Modern Government Procurement and

Supply Management) #1814 A9M33 ARNATNTTBerteN1unIATFA L lunsinliunufinunistinsau

o

Wanlillss@ninngegaaenniasuaziiiullnuuannisinantiny@nans nsensanispdanivun et bl

gnsiuINsTIsURannaiy Inadinnsdntedndndliiusquadniia lHnanineiuaziinisiasution

a

neliiiindsrlamigigaunmiesnuniaiglszudnna lidsuazninansaenefuaign uazifinnisgoyitlan

ﬁfaﬂﬁqm (nsuitydinans NTensannaARg, 2560 : 17) Usznaudie

2.1.1 fuaaufuel (Worthiness) wianailie nMsaifiuaufiudnwasnuas linanna Jamnin
= o = o P | o = > o
WaRAN TR UANeIRsRNdRgLUszasAlunisdnuretniseueeciy Heaiwanzanlauliun
AnANRalselemigean Hszuun1siiuguaLaARANNNATALATHLEUNIIENINAA TNz AN LA T ALAY
2.1.2 fnuannlilasla (Transparency) Mungs N9 EUNNIARMIWARLAZNNIUTNNIRARF B

nsznnatinafuszuufludunen wazainisanszininadlaee Walantalidnsuwisiusanatinailugssn lnafu

e

AnsUfiFsefiauanannaeetaviniieniy Jrzaznaivsnzanuaziiasnesanistiudeiaus Andngau

a

nsafivauetiedaiau uasinnailanedayanisdaiadndnuaynisizmswannnduney

2.1.3 funsidss@nsninuasisz@nsuam (Efficiency and Effectiveness) tunaiie n13aniinani
% a o dlil = o d’j o Y a o Y o v Aﬂl 4 o d” v v
AU URARATIFBINN9919UNWN39RTRARE A NI IRAR 1asantin e liinsdndedndnuay

nstismsiaailuliednedilss@vinnuassailiasinsauszazioanTunisaiivuiumsnzanuaydnian ada

v
o o o

ANszazanIue JFadandaaulunislssiivnauasdlamenadugmenisdntadninauaznistsnnian
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2.1.4 fnunismragaulédl (Accountability) ¥NNeTia NIANTWINUAUNILEMIUWANTNA QRFies
1% = a a = a aal o o & o [ v & v v ' @
uwazasuBion Hilsy@ninn Hnsazdanisnisuasdunaunisdntedninuaraniivdeyaliecnaiuszuy
-ﬂl v d‘ = U
WiedszTamilunisnsagiieyailaiinisiese
2.2 szAnEmwmsu iRy (Practice Efficiency) Mu1eme n3NyARANAING ANINAINITOUAL
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2.2.1 fnunsussgilmunaaangniia (Goal Accomplishment) wangfis wanisufuima il
pndngUsrasAuazussgimunguedesdnsiniuua liuazAnininaesnuinidgs danugniiessusesuay
ANYINIATU AU TN UUAZ AN

2.2.2 fnunszuaunieUfjiifennu (Internal Process and Operation) 8N4 1131138119952
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uazANAIgn

2.2.3 funisanvnuas Miladeaninenns (System Resource) MuNeNe ANNA1N190 N5 1
ninenslunisUfuRnueealseudnuainen i Mnuies dauties dnawnuties uazlidanginsalies
A miunisanuausnunulfIRn AR e wilinanunssaavizasinndindnnganald

2.2.4 fnupnunalaaasneie (Participant Satisfaction) ¥snalia ANE1FaT8kA
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ostallil

ANNFAFIUNNGIRE 1. mﬁm%y@@i“m'ﬁwLL@:mﬁf@miﬁmrﬁlmmﬁuuﬂmi ANUANTHANAT
Huansznusalse@nininnsUfimeu

ANNAFIUNGIRE 2. mﬁm%@”m%wLm:miaﬁémiﬁmmﬂiﬁgumimi Anupnnitlsala
Huansznuselse@nininnisUfimeau

ANNRFIUN9IRE 3. : mﬁm%y@ﬁm%ﬁ\iLmzm?ﬁmiﬁmQmm“gumslmi AnunnsiltlszAvEninuas
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3. 3En1sAIUNISIE
3.1 NTTUIUNITUREITNITAALRANNANAIDEN
Uszanangusiaetng (Population Sample) M l%luns34e 1Hun YaanImesinuian
va o \/Lil

TUNTAINENAUNMIATITANN AU 135 AL (NBIARILATAR NUNINENAUNUIAITANY, 2560) HASE LA

a
v v

ANUULERUNL 4119u 135 9a TlERaundUIN d1uaw 117 gausziluuunseuniufigniiesasufiauricay
Anifliintas 86.66 Gagannaeil Aaker.D.A Kumar,V Las Day,G.S (2005) l&iniauasn nnsdusudasuniy
fesddnamaunduniesnstiaeboaas 20 Asaziadneaniuld
3.2 msinAMAnEUzaRIALLS
whaailenlilundaesei uuuaaunia (Questionnaire) Tnautiveaniiy 3 mau fsil
3.2.1 pauf 1 FagyavildiRearuypannsyadnusianluam A faunaisniy sneo
wuyaaunNulLLRIIRaaLenIe (Checklist) A11aw 8 datlsznaudion e @1g anunIN szALNNIANE
Uszaunisallunisinau mﬂiﬁﬁimﬁﬂuﬁ%?ﬂuﬂwﬁu AuransUf iR uazlasuiidarn
3.2.2 w2 mmﬁmﬁuﬁ'mﬁumﬁm%ﬁm%wLmzmiﬁmiﬁa@mm*gumlmimmmmﬂi
NRLEAR luKNANENAENNa1IAN AnwaizuLuae U NEluULNIATIduLsTHN0AN (Rating Scale)
MU 21 de Imtlm“ﬂ‘]_lﬂ@qllLﬁ”‘ﬂwﬁﬂﬁi‘ﬁ/ﬂ%y@ﬁm%’wLL@:‘,ﬂ’]ﬁ“]ﬁ‘WﬁW@Qﬂﬁﬂ%‘/ﬁLLuﬂMﬂ [1u9U 4 Fw G
AuANANAY A0 6 g Fruanuididla arwau 7 e AruntsiidssAnininuasisv@niua a1uou 5 de
wazfinunsmsaaaauls aruau 3 die
3.2.3 meudi 3 mmﬁmLﬁmﬁmﬁuﬂizaw?ﬁmwmmmarﬂﬁu“mmmmqﬂmmmqrﬁmﬁmh
WINLABNINA1IAN AnEiciLudaunuiuuLLIaauLszanAn (Rating Scale) A1 21 48
TnupsauAgy L“fjﬂmﬂa‘zam%mwma‘ﬂﬁfﬁqm A1u9u 4 Fu i Fuvssgdlnnaandnida aauon 6 die
AUNsTUIUNTUTRNW AU 5 e Aunisdpniuazlidadenineins 4auiu 5 4e uazduainunela
2e39nEY A1uU 5 de
3.3 AUNWIRILATRIHE

=

i fellEnadeuanudesiuuazanLfensslng

3.3.1 HLLABLDA wif lamna] L%wm&u,mu@l,l,uﬁl,ﬂmmmﬂ% (Try — Out) ALYARININA
ANUNAR LUNANENANMNAITAIN ATUIU 30 AWLIN kATMIANETUIARkLNTaskULaeLiTlusede (Discriminant
Power) Iaeldmalia Item — total Correlation %qmﬁm%y@ﬁm%wLmxma‘u?m?ﬁmQmﬁguwimiﬁﬁ%émw
R7UUN (1) BEIEUIN 0.795 - 0.951 UAzUszANENINNTURTRNUTAIEIWIAG1UUN (1) BEIz1I19 0.788 — 0.923

Tegnan&eaiL Nunnally, (1978) l&unauadin1mageuAIauIaainlAininngd 0.4 {luafaeniuls

-«
a

3.3.2 MIMANANNITeNULLILdeLnN (Reliability) MaAnduts=@nauaann (Alpha Coefficient)

ANNATUBIATRLUNA (Crobach) %qmﬁm%fﬁmfﬁwLmeiu?m?‘ﬁmmm?ﬂumsl,mi FAndudsv@nsueana

BE[3¥MIN9 0,960 - 0.979 uarsrAnsnmnisd iR Henduisc@vsuaan agszndng 0.958 — 0.970 TeasiAfed

iU Nunnally, J.C. (1978) lfinauadnmduilss@nsueanniannndd 0.7 WuaAneensuld

b

34 gannldlunsian
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o

AANLATNNTLIMNINARN AU I AL ss@nEn N sU TR UERYARIN IR URER TNV AN eNaE
= = ) Y o

na1sAN Teansnsndauiluannislisam

ANNN7 Practice Efficiency = ﬁo + ,81 Worthiness + ,82 Transparency + ,83 Efficiency

And Effectiveness + B4 Accountability + E

4. naAWEMSIRBLAzNNTaNlEN
A1519 1 ANARTLNETUNMIRTedRAuaznEMsTan AT s Inesanuazuse A

LBILYARNINNATUAAR LUNM N1 FENUIANT AN

mMsdndadnadnauaznisuEmswanniasguudlusl < S.D. FTAUANNARLIY

1. FUANINANAN 448 052 11N

2. fnupanTlsala 456  0.51 unniign

3. fnunnsdss@nsnmuaziss@ndng 454 0.49 mn‘ﬁ'zﬁ;m

4. funnsngaaaauls 452 054 anniige
L 453  0.48 sniige

RINANIN 1 WLFN YARINIVNAIUAAR HANAANTILALINIA LN ATEI AR WIAENNILEMSWER
mafgulvsaasan eglussAunniign (x =4.53) Weansasiiiusefiou agluszaunniign naGasasu
AasanEnlUunties 3 ansuunsn Aatl Auaanllsala (X =4.56) Aunisidss@nininuazilszanana

(X =4.54) uazhnunisngaasuls (x =4.52) wazagluszdlnin Aa FruanuANAl (X =4.48)

A1579 2 ANAAEILAEUUsE YN e sl iR mlnesanuasiiiuae fureypainsdinunan

TununanenasNungnsAIN

UszansnmwaainisdHinau X S.D. FTAUANARLIY

1. fruussqilvnneaNgniza 447 052 Vel

2. finunszuauniInisl i 442 053 1N

3. Aunisapmuaz litladanineanns 447 051 NN

4. fnuarunalazeanndie 443 054 N
Inegau 445 050 1N

RINANTN 2 WL LAAININNFURNAANANNAATIUAEIRETUN I L sz BB naesn sl Juimam
Tnggan atfluszAunnn (x =4.45) Weiarsasiumadiou egfluszdvninyndou InsEasanduanadeain
annlimdien Al FrunisdpmuazlfiTadeninens( x = 4.47) fruussqiuanaanudnda (x =4.47)

wazfiruaunalazaaniie (x = 4.43)
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AT 3 MsATIzianduiuiresaudNRisssndensdnTednsnauarnIsTININanNATY

wua lndusyAnsnineean1sUURueey ARININNAUNER NI NN TATN

pawils PTEF MGW MGT MGE MGA VIFs
< 4.45 4.48 4.56 4.43 4.52

S.D 0.49 0.52 0.50 0.49 0.54

PTEF - 0.838* 0.830* 0.819* 0.825*

MGW - 0.855* 0.795* 0.800* 4.164
MGT - 0.866* 0.824* 5.798
MGE - 0.878* 6.059
MGA - 5.030

o

* PulednAnyneadanszsu 0.05

o o aa

AMNANTN 3 WU Aaudsaaseiinanuduniiiu e liadAyneatanszaL 0.05
TnedAnaudnwiigszudng 0.819 — 0.838 Aavinn1snAdaL Multicollinearity 137093761 VIFs gfsendng
4.164 - 6.059 uansInFauLlsaaszlmnuduiusiuus itedunelfifatloym Multicollinearity aana&asriu

o o

Black (2006) l&auadnAn VIFs TeilAntiasndn 10 uassinsaudsdasslnnudunisiuus ldldadAymnneads

A5 4 mswszinisannesuuunya IneldfudsnnaiiudsrdnsninnisdiRenulng s

VRIYAAININNATUNAR TN NRENUI 17PN

dssAnsmwnisujisaulaesis

N1SARTAIAINUALNITUTUITWAR

o , Auilsz@ns  ANAATALARAY t p-value
maAsguulu
nisamnad mmg'm

ANAST (a) 0.349 0.208 1676  0.096
ANUAIHANAY (MGW) 0.337 0.085 3.970  0.000*
Fnumnnidsala (MGT) 0.178 0.103 1,720  0.088
Funnsilssdnsnnuwazls @nsna(MGE)  0.157 0.109 1.439 0.153
Fun1smsageuld (MGA) 0.236 0.090 2614  0.010*

F = 102.637 p = 0.096 Adj R°= 0778

o o aad o
* HULRNATUNNANFANTEAL 0.05

o o

AINANTN 4 WUFT 1) N133RTESRANUAZNNIIEMITEANIATTLUI N Fuanudne HAnduiug

o

uazHansENUTaLIniudss@nsnmnisuRnulnamu Wewinnsdemedndnauaznistiinsianniniy
A & 2 dl Vi o a % a o ¥ a a dl ! v a
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Abstract

This research aimed to examine factors affecting internal control effectiveness of public
secondary schools in Chiang Mai province. Data collection was completed through the distribution of
questionnaires to 399 staffs of public secondary schools in Chiang Mai. All data obtained were, then,
analyzed by using the Multiple Linear Regression.

The findings presented that in demographic factor, job position had negative relationship with the
COSO'’s internal control effectiveness at 0.05 significant level. In administrative factors, organizational
management, organization policy, working regulations, training, coordination, and budget had positive
relationship with the COSOQO'’s internal control effectiveness at 0.01 significant level.

The results suggested that assigning internal policies to higher positions, school organizational
structure, human resource management policies, working policies, internal coordination and expenditure

budgeting may increase an effectiveness of public secondary schools.
Keywords: Internal control effectiveness, Public secondary schools, COSO

1. unin

TugataniAdml mifmmwfiﬂLﬂuﬁmﬂ?‘uﬁmﬁﬁuﬁumumnW?Lﬂalﬂwmmmm‘ﬂmLL@:E&]’mﬁm?ﬂﬁgﬂ
die 1A saBmsmisee e Bnamin U naimundumaluladansaumnd uaznisdeanslivili
Tanfinadumlaniidmal S liuineausing 7 lFFunansznuannszuadAny 1w rissgRads linsuuny
(Global Market Economy) ﬁqmuuuﬁqumm’é (Knowledge-based Society) waznszuadszansillneuas
as7uAiLna (Democratic Governance) isenuidebUsusaldiufazegseauazfinaniin i lulanaaanis
wtiedts daumdaganuildanunsaFes Lmzﬂ§‘uﬁqlﬁﬁuﬁuianﬂﬂiamﬁffwﬂﬁﬁﬁ Aazdszauilnmisie
annang fai missuuazednasg 7 AvfasinsUFusauaziuanagnglunisinaulu RRTRET e
wiasflafumasamadinundaslunsiivanu nemuauneluduesdlessmuisfigninandasiu
UETEVaERGIN LL@:Lﬂuﬂﬂiﬂﬁyuiﬁu’ﬁﬁf-ﬁvﬂaﬂlmﬂ?ZU']uﬂ’]i‘ﬁﬁﬁU@JLL@ﬂﬁiﬁﬁL‘au‘ﬁ@ﬂﬁmﬁl"]\ij Tumdaganu

o

(AUMH 412N3 wazAnLy, 2557) NearuANell iunszusunsUfimnunginuguatatiEivng sy

v 1
¥ AR

ypaNsTeseinIdnlifiiy eaisnaudiladn mediuaursanisenuazussgagUsyassasnis
AL @umﬂiuﬁﬂuﬂizam%ﬂﬂwLL@zﬂizam%m@mﬂaﬂﬂiéﬂLﬁumuﬁﬁ'qmNﬁqmi@uﬁnmﬁwﬁu nsilasiuvie
anANEaNAn ANadEMne nnaaisluianey fhuaanuideielFreeesunnaniatiu uazdunng
UiRnNnguNne suley 419U (A11N911N1IMIIRRULELRY, 2556) v 3v&NBNINNIIAILAN
ey Fosneia nsiidunen Fansauumeluiihdede dulmussniley fefwun uazuuannams
ﬂﬁﬁ‘mmmmmif;mmumzmmmﬁLﬁ'm%m AIUEiaN gnfied uazvilaan (AN uazAn, 2557) Astiawlu
AednnyTidae fivisesnuiiulalFedvauimgaunadn miganuazaananuegingUsrassinumn 313
panuleunereedy EAnsivue inheanuedginisiiessuunisaauaunie s lde

dausnaniandsinededilsy@ngnw lidnaziilu naznead nuas naw sonldfean udnm wwamel s

szuunfgALANNe TuIesNIATIENTg IiivunlulnesrgnsainszuunisasuAnngluesAMEnsTNng

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

130 | = —
Un 11 auun 3 n.A.-ng. 62




JodeRtuwariaus:ansnumsaouaumeluevaniufnus:AuTsaufnuueusgliudondnBealny / Jus1 Adne taAru:

sanpasan AT AN lfiAouatlayunInsRune Andda Las BN TN TaNARa AN SR LIAN
el (The Committee of Sponsoring organization of the Roadway commission : COSO) gafluszuunis

all =< . | a | d‘ s o aI/ &
AruAnnelunATeLAgNINesAlsznausng 7 TunstEmsau uasiluneeniuiulnevall esflsznevses
FULNNIAYLANNNE TUANNLWIARTEY COSO Usznauman 1. ANMWWIARENNIIATLAN 2. NM9LlsvIiUANN
A9 3. NANTINNTATLAN 4. ANFAUNALAZNNIABANT 5. N1IAARINUATLILIRUNA (A11INauAENITNNg
NsANENTUNUTIY, 2556)

o o =2

= A4 ey = o @ | A d o
@ﬂquﬂﬂﬂqﬁl@Q?ﬂmﬂﬂvlﬁqqlluwu"]mLL@zﬂ')qu’]ﬂﬂJLﬂu'ﬂﬁlf]\iﬂqsluﬂ‘izwlﬁvlmﬂ ﬁ@@ﬂquﬁﬂﬂﬂ”]ﬁluﬁ\zﬁu

o

o o

= = = o o = = o o & = A qua
HAUNANTN aﬁ\iﬂﬂquﬁﬂﬁqﬁ‘zﬂuﬂﬁﬂﬂﬂﬂﬂqﬁ\luwqumqﬂmiuﬂqiwmu’]ﬂﬁ\zlmﬂ Lﬂumﬂquﬁﬂﬂqmﬂﬂlﬁﬂﬂqqﬂ

o 3

Lant®

v '

o a A o oA o o 9 o A quw PR PR
MNATINTHAZITITNNLNNICANNLIE ANNARNINNG ﬂqqﬂmiﬂﬂ LAZAITNDUA LW@IVL?J']I@LL@zg@ﬂL@’aﬂﬂqsﬂWW

o a

dusslemiunnuesuazdinn ieduiugulunisfinmsziugeanld (Finauddansznaednmsnis,

=

2555) ‘Emﬁmiﬁ‘hLﬁmwwufammuﬁnmmﬁmmﬁﬁmwme3‘1_|5qu1¢”151'@\1ﬁmmﬁuwu LaZHNIIBARNIN

o

1 ' dl o o = 3| [ % dld
?ZUUﬂ’]TﬂQUQNﬂWEIu@EﬁQM@Lu@\‘l (0199 W ng LAZATUY, 2558) AandamesIvanaludaudnng

o o

AN ATyTRdsTLLATEgTa wazilullesuiinisAnenalian uAnun useAusisenAnmneedy a1uau 34

1Y '
=

wie @9is 34 wielidnsdavinnisthszuunisasuaunialuaas COSO wnlilunstBusmaeanuii
= % o A % o = = 0 v a = ' =
wirtuwgan waniaeuasilaaiuilywigiassauaranugids e linaanudswasiean udnm uay
\ o a A gy = o a o s A o = ANy o o =
doglunissndulaieliianudnmaiiunisussgdingiszasd wisedlmunsaesanudnsnlanmunls
@xﬁﬁ"l,ﬂzg'Lme\amfrwvﬁumﬂwﬂﬁﬂﬁqmﬁmmimuqumﬂiu e LN ZANAUANNLIARDNWAZNNT
AfiuuaesanuAne ldraziflunisFaunissewisanislianeulszinns (nguiimeasasNuay
192 NUHANIAAN3ANE F11N9NBANUANNIANENTaINANR 34, 2558) BeiNglaAnIN €anL9nng
ALHLNNITesanuNNIAN IR Tymannsa At f1u Tidnazitluniamase senis il fos
= Y o o oo ¥ o g = o a a =
Aung) seiiley datiaAl nuuald inliinsarupunialusesanudnedslifidss@nsniwanunans
(#1INUUARNIZNIIANHIENNT, 2559)
a o o aa \ a a \
AMNNNINLNIUTIUNIINLUe AR Ananaadeiniinasedsz@nsninnizsacuannigluresioney
1Hun a1y Uszaunisnd nsanitineu suilszanns Matszanianu n9aanIsTuesdng nnsatiuayules

Y oa

{1i39119 UAZAYINWIBNTRILAAINT (NNAITIOU WRNTIA, 2553, §AUTN NIRRT, 2555 WATTATLN NANART uaz

al

ANLZ,2560) e l3fimNaINNIsANEReuUIAn wazngeinasdes nudn pnunten uazANENNIYRY

YAAINT (TWIANTIE NEUNALRAS, 2557) Teazfiauainszaunisine uazaiumiluinu dsenaduiadaau
P \ a a R = = o L a a
iuasiedsz@nsninnisauannielu widsliinsfnenieuaresiiadeivanil sietlss@naninnisaaupu

= = > o = ° ) o gy '
neluresanudneg GenaadadaineaiuanuszAunsineg wazaumisluaull etarinliveanld
awnsnnlss@nsninaesnisasuauneTuneluesAns Idullmudlmaneiniuuald siseananilians
prmanysnilunisinanndinlaneaiulss@ninimnisaauannialuaesesdng auiugdnuasaulanas
= o a : = a = o o = o o o .
AnwiladeniinaselsrdnininnisatuaunialuresanuAneseaudsenAnen1ee8T udwdnme i

A qu = o A . ) 2 a '
LW@IVW?WUDQﬁ@@ﬂW@z@QN@ﬁ]@ﬂﬁ‘xﬂmﬁﬂqv\lﬂqiﬂ')ﬂﬂﬂﬂqﬂiumﬂﬂﬁuﬁ]ﬂﬂqu

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — 131
un 11 auun 3 n.A.-ng. 62




JodentwaraUs:ansnumsaouaumeluvevaniufnus:AuTsaunuueusgliudonanBanlny / J6s1 fone taAn:

av aa [ a a o

2. L’ﬂﬂﬂ'\i\ﬂﬂ')“‘ﬂ'ﬂLﬂEl'J"ll'ﬂ\iLL’RgﬂNNﬂg']uﬂl’ﬂﬂﬂ']ﬁ')@il

TunsAnsafallfuuAnineaiunsasuaunalumuninsgunisaauaun el Nzt y
ATUZNIINNNIATIARULLUAUINFINIAUUANINTZIUNNIALANATE LU WA, 2544 TRIFAUINNUATIARY
wHUAY Bt unAanIsaauANN e lumNanNIsAsuANNtlues COSO N lsznaudian 5
asflsznan 1Hun evAtsznaum 1 anmuandenneinisaaLiAx (Control Environment) 83A1lsynawuiyi 2
N17U3sRUANNLREN (Risk Assessment) 9ALsynaui 3 n17AUANNNILN IR (Control Activities)
a9flsznau 4 szuuansanmAwazn1sdeansdiaya (Information and Communication) a4fisenaui 5
N9FAMINLILIUNA (Monitoring Activities) (A11N91UN19M9IA RULKUAL, 2558)

TudauzesuuiAnngaiulszansaans uaznistinng minduladendsasatssd@nsnin

= o o = o o o = | o A o @ o o
nspauANNg luresan uAnEsTAuNBENANENTees T ludandadedud fudsiianlidusiaunuesilade
¥ £y oy oA 4 - add o d
AULLTINIANANT LATATULEFNNT BNEBIAINIITUNTTUNEUNT UAZUIAAN N daY Teann
A = o = =y y o = 4 Aad 9 o
N1INLNIUISTUNITNNETUNNTBIAIUTN N1IWAT (2555 waz 2556) NLANINNsANE luGasinasdesiy
dse@nsnmnisrouauneluliaesnis @ w.e. 2555 uacdl w.a. 2556) IngainnisAnunludl w.a. 2555
wuan dadefirutlszansmand fnueng wazfnulszaunianinisinay daouduius uiianiabaaiu
dse@nsnmnisrauaun e lumuuAnaes COSO Tufinunslssifiupnnu@efuansaumauaznisaeans
nsRRRNkAzNsLszuNG 1esanulsznaunisluanaelun NgemnWEIuAg aanrdesiunAneTes
dl ! v Y T o 14 ! d‘d ! o A a < !

NNAY990S WENTIR (2553) nud Tadtfnutlszansenans suliun engidanuuansneiy Aaouaniuse

n3AuANNE TuANLUININTEY COSO Tudtinauninddudiunssumnesadunnsraiilufiiunisdssdiv

(2 ' '
o v a a

AYHIALN BBNAINT AMHNFEN UATAIINAINIITRIYARINTIUNNIATiuRanss deieludedAtyand

< A o [ o a a ' 'S 1% o e o Y a a a
wikinazinliyaansanansnafiufanssusine luesdnslivssginglesasd vnliiiadsraning uas
dae@ninnluanusing] (@unand nomayms, 2557) AUy wazssaunisfne asdeduiuliasfiow
TAAUTINANNNGEN UAZANAINITNUBIYARINT N9ANHASITATIARNA L sl iTludounilsnes

s o

fadtiutlszansaans uanwilaaintadafituan uazdrutlszaunisainisinaunliainnismunau

(2
Y o a

SEERTEE s ST S e O ANNAFIUULINTRINIANEI AN T UARS LR AT
H1: fasafiuilszanssaniinnudunusidauaniulss@nsnmnisasuaunislupuuuAnwes COSO
wihailu
H1a: s2AUNIANE T8y ARINSAANANR LS FsLanTuLssAnBnnnisatuaumalumuuuAaTes COSO
H1b: @883y ARINIHANNANRLEiTsanAulssAnaninnisrauanne lusN L ARYes COSO
H1c: AumisueeyaanslaNdNLiEsuaniulszansnmnisasuaune luasuuiAnaes COSO
H1d: UszaunisninisinanuaesyaanslanduiuiideuaniulsrAngnimnisaauaun e lupuuwaAned
COSsO

'
o a

TudauresnistdnsineiduifadenineaiunsdfiRnuresmsnuninesdesiuau e uas
e dulunalndrdnylunisimsauluusiasdiruliidscauanndniia duGeimgiaunsyiugeazfia
pazinuazaduaywine linaaiivauluesdnsussgdnglszasd i liiassansua uazdss@nsninlu

1 o dl o v @) o o Y a % a dl 1
nupe) el duiunuaedladufnunisinns819B9a NN INLINI T IUNITUTIRUNT LAY
= ada o 4 = Y = o = . o v a
ANUANEINNgdes Teann1sAnEIATIMAIIeIgINTN N139AT (2556) WUTT Tadai1uniILTmng

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL
Un 11 auui 3 nA-ne. 62

132|



JodeRtuwariaus:ansnumsaouaumeluevaniufnus:AuTsaufnuueusgliudondnBealny / Jus1 Adne taAru:

fuldun ArunanaeyAaIng uaznsinausndANdNRLS lWRAN R AWAULsE AN NNt LAN
elumuuAnaa9 COSO ‘Lumm:ﬁmiﬁﬂmmmﬁﬁﬁuﬁ NANART LAZATLE (2560) WL NINLNTANL
. C lom = vy . A 4 4
yana Huaifsuanselss@nsninnisrouannieluasitludvesesinslssinngsiarseshslulszinalne
daln/ 1 = [ a dJ % ' % = 1 a a
wanani fanwudn HaduAUNILEMNITIATRUAQNATWANN 11 AU Hnaselss@naninnisatuannely
(351 351in199904, 2555) wslillasanntladafinuniatiansAuassn AunisEsiineaadesiudian uay
o a o T S ' v o o = & = o v a
AunNTLTMInINensNyee Wuiesnensanisdn Al TunsAineafaiasasAnenade fiaunisiimng
Tudauiwaean s tladawiniu Usznaudion (1) Tadefunisatiuayuaesifianng (Dewer (1963 8191 Ande
AaRD99IN, 2554)) (2) TTadpfuaunWianLAaINg (Tuennl nasmayms, 2557) (3) tadaiunisdannislu
89Ans (A9l @an9dmue, 2557) (4) Tadefiruulaunevesasdng (4dmil A3HFUAT,2553) (5) Tadumu
ﬂgmﬁﬂﬂum?ﬂﬁﬂﬁmu (l391] @199mue, 2557) (6) tlasadunsilnausy (191l &19imue, 2557) (7)
Tadeifun1stsranuanu (adles NIUNYAS, 2551) uaz (8) Tadefinueuilszann (R5i813 WIUNYRT, 2551)
a dl =< 5 dﬂl Y o dy
ANNFAFIUNABIIBINTANENATIN AN Tananald Al
H2: tladefinuiBusianuduiusidauoniulss@nininnisasuaunialuniuuuiAnaes COSO wiiuily
H2a: nsatiuayupeiiiEmsiauduiusiFaniulsydninimnisacuaunialunuuuAnaes COSO
H2b: A uNsaNLAaINIHANANRLSEILaNAUL s BN WNsALANN 8 TUANHNLWIARTEICOSO
H2c: nsannTsluesAnslanuduiusi@auaniulsydninnnisasuaunialusmuuuAnues COSO
H2d: wlgLnavedeAnsianudiils duaniudss@nsninnisaauannigluwsuuLAnges COSO
Hee: npseievlunistfuReniianduildidwoniulszAvsnmnnisasuaumelunuuwAnges COSO
Hf. nasEneusniAMNANTuEEILaNALLszAEnmnsacuANM e luAMLWIAAL8Y COSO

H2g: nalszanunuiiannduiudidauaniulsrdnaninnisasuaunig uauLWIAALe9 COSO

H2h: sutszannuianuduius @saniulss@nininnisasuaunmalunuuuiAaaes COSO

b4 a ¥ b4 [ a =2 Y o nﬂl
mnm@mmimmwmu%mm soudnaiilunsauuAnlunsdne ldAaning 1

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL 133
UA 11 avui 3 n.A-ng. 62




JodentwaraUs:ansnumsaouaumeluvevaniufnus:AuTsaunuueusgliudonanBanlny / J6s1 fone taAn:

NINA 1 WARPINIALLUI AR TUNIANEN

ﬂizﬁwﬁmwmimugumﬂlu

1faa8A1U1/52TINTAIRAS UASAIUNITLSULS

A3 WIAATRY COSO

a N
sEALNIANEN
L J\H1a (+)
fadus )
21 .
tlszming A
man; . )
AN
(/_”) L ) \1c (+
o '
tlszaunisninismngnu Hid (+) / \
\ J
_________ T C e NP N R
nsatiuayuaaeiiiug Haa (+) seAnsnannismauANne 1y
. 7
tsenaunag
P H2b (+) o
AMNNTBNLAAINT - ANNWLIANBNNITAILIAN
\ J \ ﬂ - a"
. N M () - NsdesiduANLALN
ni3danisluesdng - NanssunisAILAN deya
. v |
o 3 H2d (¢ ANTAUMALAZNITADANT
ffaqeay i )
uletngrededing Hoe (4] - NMIFARNNLIEIEHUNA
n1g
vsme . o )
npsziaulunsUfumeu Ref (1 \ /
(H2) . J
= H2gA+)
RRERRGMER
\ / Honf+)
nN7UsraIay
J
e )
qutlezany
\ J

3. AEN19AUUNNSIAE
3.1 1ULEALsEAINT UASNYNAIDENT

o a

dsranslunisAneafell Ae yaansdiindrineiuanznssunisnisAnwnduinug uisanAnm
R 34 TIN"9Anwn 2559 A1uan 2,645 A AuuNLIugLEsan WANIA WL 118 A uazdinganiIng 2,240

AL WINIIUIITNTAUIU 67 AU ANATNLITTAN 128 AL LAARIIA1N 92 Al (AinulANWRNITANEN
WotAnEn e 34, 2559) IaenisiususanieyalunisAnsiiinisiuieyauuunuanuazaan

v
o o =

(Convenience Sampling) arn@anuAne lusandn el zﬁ”\inmmﬂ”mmﬂmznﬁumimiﬁﬂm‘*ﬁuwugm

oeuAnm e 34 laglFn1vuaunAnguFneEnIaINNIsUNUAIgAs Yamane (81alivlusiiud Aaflang,

9

2551) AMUIUTIUNA 399 AL %Qﬁ@L'ﬂuﬁ'ﬁLmummﬂimnﬂumﬁfﬁ’ﬂﬁmmmmmmﬁ@ummm@zﬁmﬁq@ﬂ'w

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

134 | = —
Un 11 auun 3 n.A.-ng. 62




JodeRtuwariaus:ansnumsaouaumeluevaniufnus:AuTsaufnuueusgliudondnBealny / Jus1 Adne taAru:
wihiugesay 5 (AInad wandiug, 2553) uananiiluauinuaenguaeteaIuwau 399 AUl 1dinng
Avve v . A = ! o Yy o 4 e v o
pIradaLNaT lAFuudadnlanumsaurguisnguilszangia 4 nqudinafiusudadounlndimsiulszaing
VBIFAAZNAN
3.2 iAgasianldluns@nmn
dl' A dl 2 =< :// dg'd Y o =<
wirasilanflunns@neafell Ae uuudauniu TaelFWmuinnainnisdnEenans uaznunau
< 9 . a@ R U
yssaunssnluenn Inedeyaluuuvasuniuuieanidudiusing < 7is@u 3 dou Ae doun 1 deyarialuinesiu
2 a o 2 o ' d‘ a -3 dl o o Y a 1% v
HRAUULLARLAIN WU 5 4eA10NN dui 2 ANAALTIUNEIAUTadeA1UNNTLINNT UsTnausae 8 ANu

]
a

Tngfinui 1 891uau 3 daA1nnn f1uil 2 H31uou 3 daAnnnu f1ui 3 Ha1uou 3 faAnnw Aui 4 Hauou 3
v o % d‘ = o v o % dl a o v o % dl a o v ) v dl
AoANN AU 5 WU 2 FaAIDIN FUR 6 Ha1uaw 3 deANDIN AUN 7 HAUIU 4 AN LaTANuN 8
{31191 3 FaA10nu 29NAAY 24 dRADN AU 3 A ARTIWALLAULsEENENTWNsAtLANNE TWTeY

=2 o o =2 o o o A 1 v v v d‘ = o v o
anuAnmszALlEENAN 209y ludwdadasIud dsznaufae 5 fulaadiun 1 891uau 10 deA1anu
v dl = o ¥ o v ndl o ¥ ° Vv dl a o v o % -dl a o
AN 2 H3U3U 4 FaA0IN A1ud 3 HeuIu 8 deAnnnu Fiun 4 H37uau 8 FeA1nN waAIUN 5 HAuau

7 §8ANDN 29N99RU 37 GaAnan TnsludaA1n NUBLULAAUDINAIWR 2 Lavdnui 3 TEWmBINIaINde

v
o =

ANDNNAINNNIANENTBIGIUTN N3WAT (2555) wananilunisAnassiaaléiiinismaaaunmuninges
WLILABLDNN Ha8NNIMIIRdauAINNINeNIadLULdnANNdanndadnieli (Interal consistency reliability)
Tnelfgmsduilsr@nduaaniansnseuinm (Cronbach’s alpha coefficient; O ) @9liA1ANITaNY (Reliability)

UDIUARZNGN AIT

A5 1 merﬁhmmﬁ@ﬁmm@mmwmmLmumumu‘lﬁmﬁﬁdﬁﬁuﬂﬁzawﬁtﬂ@memraumﬁ
JamaNngInULaeeAIUNITUTUT daAAgInUlss@nsaIwni1sAuANMe Y
AndulsansuaaniaesnsauLng AnduilsantuaanirasnIauLng
NN9AULAYWIBIELITUNS 0.814 ANNUIARDNNITATLAN 0.907
ANNNNTBNUBIYAAINT 0.711 natlsziiunnnuides 0.917
N19AANT IUBIANS 0.815 fan3sNNIAILAN 0.920
ulguNeI898eAns 0.813 %H@z@’]mumﬂlmxmi?i@ma 0.930
ﬂgﬁ?mﬁﬂﬂumiﬂﬁu‘“ﬁmu 0.756 NNIAARNLILNUNG 0.921
nMsHnausH 0.869

n19sraten 0.874

MM Valol! 0.853

AMNAITN 1 NUINANFHL T ANT U AN 1B9ATEULIATUNGNUBIAINNFNUBILUANINT UAY
= a e a =2 dl o L A U
ngsvilaulunisufimeu frdsennn 0.7 uanstannnzespumenluszauneld daulunguaes
neatiuaRUeiEng nedhnisluesdng wlaunereseedng nistneusy nMsdssanuenu wazuilszanm
o = ~ o o ~ \ o
LAzl 0.8 UAAITNANNINIBIAMNTEN TUIEALA TWIILN IUNGNIBIANTNIIARBNNNTATLAN
NUsTLHUAMNIAL TANgTNNIAYLAN 4RLAANTALNALAZNNTADANT UAZNIRANINLITTHLNA

a = A o = Y @ v o
NAUgEnng 0.9 LLﬂﬁQﬂ\?ﬂmﬂqu@\ﬂﬂquL'V]El\'isl,uﬁ‘xﬁllmllf]ﬂ LLﬁmﬂiﬁLﬂuqq‘ﬂ’ﬂﬂ’]ﬂqN"ﬂ@\?LLUUﬁﬂUﬂflﬁJslu

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL
UA 11 avui 3 n.A-ng. 62

|135



JodentwaraUs:ansnumsaouaumeluvevaniufnus:AuTsaunuueusgliudonanBanlny / J6s1 fone taAn:

o= A o A A Yy e o =
ﬂ’]Wﬁ"ﬁN"ﬂﬂ\‘]LLmﬂQNNﬂmﬂqwm'ﬂQﬂquL‘V]ﬂ\ﬂuﬁ\gmumuqLﬁ@i@ (A8l NITUAUINA, 2544)

3.3 NFIATIERIRYA

Tunsfnafsiiutenisdanasanuiiu 3 dou Ao douit 1 dadeyadszansmanizesgnon

'
aaa

wuudeLnN TneenAuanndeussene (Descriptive Statistics) AN&RAN M lun133tAs1zH LEun Aanud

(Frequency) 588182 (Percentage) @31 2 dnszavresiiadefinunistivnsuaslsy@naninnisaauanniely
= o o =S o [ o ] o a v o U A

o8N UAN N sEALatNAnEYeiglusmdndasiud Tnaendunsinmedldunnedauuuliasuuuise

ntssiduiuy Likert Scales Usynaufog 5 seall (YryTs ATazenn, 2554 : 103) An unga 110 U1unans

v v Py | aade v a ey 1 = o & o any P
Uael LL@&LL@EW]E‘;@ TP ANADAN 1 ln19aLATIEH l/LE"]LLﬁ ALRAE (Mean) mﬂmﬂuummwimmﬁumgma

Usznsnani uaziladenisisunslifnazinnnunnnesi@any (Multiple Regression Analysis)

4. HAANENTIREBAZANUS NS

4.1 Tayaviatluasgnavuuusgauan

al o

dl % Y @ U 1] 1 = o
af lfanuuuasunuuansliiiug yaainsdaulunjaunisdnem lussauiBoyaunss aauau 247

= i

AL (Gasaz 64.91) Naeeslita9semdng 30 09 40 U anuaw 165 AW (Ba8as 41.36) NANWMLINLTIL

q - a

D

o

dr9an19aguINTgn AU 293 A (3anaz 73.43) wazlilsraunisainiainauluaaudnunagludas

q

o

5211914 6 B4 10 T 47191 124 A (Gatiaz 31.08) B lnAABNTULzaUN 20Nl an AN s T A 5 T
MU 120 AU (FeEaz 30.07)
4.2 AaAAIWREaRUTadEAUN9IEINS

HalFaNuLLAe LM UaRs i LARNITEIANUAN Tz ALTsENAN 18T ludandn
Fadlsmlidaulvnfifiuintadanunietivng Tnssaueluszdunn Aadludiads 4.04 laaiudiadudou
nsatuayuaesiiveisniadgega dusifuuan Aodusiais 4.17 sesasnliud Taduinunissanisly
29FN7 uaz Tadtfnuuluungresesdng Andludiais 4.09 fadadrungeziievlunisufiau And
Aiade 4.06 Tasufusutlazan Anidludiads 4.01 Tadufunstlszaiuenu Andludiein 4.00 dady
ANUANHNTANTBILYAAINT Anifluniedn 3.97 uazladgnunisinausy Andludieds 3.92 maAnsy

4.3 AwARUIEIR sz ANEMWNsAIUANMeluANLLIARYRY COSO

naflFannuuuaeLn L ugns i LARINITENANUAN T AUNEENAN 2893 Tudandn
e usldoulng)uindsiudndsyananimnisrauaunialusuuuaAnees COSO Taasanag lusziunin An
Husniadn 3.94 TnefanssumuAnilsyAnnngegailuaauusn Aniflurniade 4.04 seaaun 1
ANTNUIAFBNNNTATLIAN Apwflupniadn 4.00 MaRnnaszidiuna AndluAniads 3.97 nsLlssidupnuides

Anflurniade 3.83 uardayasnsaumaAuaznisdedns Anflusiians 3.80 AuAIAL

'
1o '

) = . = o oo = o & 9
ﬂ']ﬁ]’]a;m ﬁq@‘\?ﬁ;ﬂ ALRNE LL@Z@QHLUHQLUHN’]W?@"]H ‘ll@\'iWQLLﬂ?WIﬁIuﬂq?ﬂﬂﬂqﬂ?\iu ma\l’]i‘ﬂmg‘ﬂiﬁ

Suanalunngnei 2

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

136 | = —
Un 11 auun 3 n.A.-ng. 62




JodeRtuwariaus:ansnumsaouaumeluevaniufnus:AuTsaufnuueusgliudondnBealny / Jus1 Adne taAru:

< d : S oo v ey <
AITNN 2 UAANARNGA ANGedR AR wazdrudenuunnggu (S.D.) vessaulsn 1 luntsdnen

Aauils AMgA  AIg9gm  AURAE  S.D.

Usz@nsninnismuANne lunINuAnes COSO  1.95 5.00 3.9295 0.52304

tlasaamuilssainsmans

Mg 0.00 1.00 0.3058 0.46131
1szaun1rninnmney 0.00 1.00 0.3885 0.48801
STAUNNTANE 0.00 1.00 0.3684 0.48298
ALl 0.00 1.00 0.7870 0.40996
ifaqgmuni1susuIg

NM9ALIAYLYBIELTINS 2.00 5.00 41704 0.56357
AINNWFDNUDILAATINT 2.00 5.00 3.9683 0.52635
NN9AANTT LUBNANT 1.67 5.00 4.0911 0.55346
ulgungr0989ANg 2.00 5.00 4.0860 0.59036
ngezilaylunisdfisam 2.00 5.00 4.0627 0.69715
AEnauTN 1.67 5.00 3.9156 0.62905
N19L9LEUIU 1.75 5.00 4.0063 0.63128
uszannd 1.00 5.00 4.0100 0.59489

wnewie : fautsany dszaunisniniginau seaunisdnen srud e diudeyailuaesdassziusasnisin

4.4 {aqeninanalsz@nsninnisaruanmelumNuuIRnEas COSO
fadeniinaseisz@ninimnisaruann e U NLLAAL8Y COSO AMNNI0UARS HANANIINT
M157199 3 wanspnduilscaninaneannIgu (Standardized Coefficients) ANNINARAUT (t — value) hay

1 = o
ANNNINARBLN (p — value) 18952LLT

Auilsadse Standardized t - value p - value
Coefficients

tfaduauilszrinsmans

22AUNNTANEN -0.044 -1.660 0.098

a1¢g -0.006 -0.166 0.868

AU -0.070 -2.689 0.007*

szaunninngvinenu 0.023 0.638 0.524
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nszdaylunsyfifan 0.262 7.116 0.000**
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Abstract

This study aimed to examine the Creativity in operation and Service Quality of Supporting Staff
of Mahasarakham University by collecting data from 233 Supporting Staff of Mahasarakham University
and using a questionnaire as an instrument. The statistics used for analyzing the collected data were
multiple correlation analysis and multiple regression analysis. The results reveal that Creativity in
operation in the aspects of ability to present ideas, innovation creation and solving situational
problems had positive relationships with and effected on the service quality. Which the creativity in
operation will help develop the organization. To raise the level of competitiveness and changes create
credibility. And recognize the quality of teaching and management of support staff and is the goal of
the development of Mahasarakham University's relationship with the public. Create a good quality of
service and be recognized for educational management capabilities. As well as the ability to produce
graduates to serve the society, community and nation effectively. To create popularity and students
choose to study more continuously. In order to receive the trust, trust and acceptance from graduates

and parents clearly.
Keywords : Creativity in operation, Service Quality, Mahasarakham University

1. UNU

v v
o Y ' o

panstastyAnantiireslanluilaqiii Aouwsiiilunan1aINANAA 4519839 ATBIN I EIARY

q

TnaennzluilaqiiuiinslianuanainsassAmasdnundunumunludsasluwnaewenisingu

Alunipgsia lwnTu S§3amna visan1AFguna auenaaznanlidiinisfiesdnslaaziasoiuln Wi

uwavagsanlfoteililsrAndualii TuegiunwisefuUfiRnuluesdnaiuiuddty vaimngufumam

v v
=K & o

Tuaadnstiumnianullluwsasdu Ingldld 1 annAna319assArnaz AL liine Ty a9fnsiuenaay

©

v ar

anneadmdsadls (Anaae? oyoynanasd uazngunl wiinaszla, 2562 : ules) Asiluguzfitmse

4 | ¥ o a a AI v O‘QI 1 4 P4 a e dl a
uananazfeaiuginlunsdssBuadeassddcdud dun i lunisfiRenwneiingnninnis
URtRMwil fusmsesdnssiesliinaudArysiesioniin o nesfuuazdadinussaniai
IBEEUIEFBNINRUNIANINARATINAITABNAYE THBIAINANNARAT9ATIR WU TR WA denasie

AW luNsU R

'
a o =

PNNANAT9AT9A NN3UT IR (Creativity in operation) tluAsaniluaeinegensiesd

a a o

TunsufuAaneedesdng inetenareunaNAn llaInnsauaAnuAnRNnNetinnt gaanuan s

PR =~ ) o g 2 am Aaa v o Aa &L A4, o -
‘V]VLNLﬂﬂNN’]ﬂ’ﬂuVﬁiﬁﬂqN’]ﬁ'ﬂWllﬂq?ﬂgumqqummmqﬂlﬁﬂuﬂﬂ&lﬁqmLﬂm"ﬂu NRTAENENUNANANT Imﬂﬂqﬁ'

WU AN ARA19E99ALTIUNA INNT9ANARN A ABRUAKINITLAT L2 A UNNT DTN NANN AN BRI AIF AL

[
=<

THanuAadmFunsufitdyun iesnsyat@nauaiansalunisuasdinaynisasuulasiined

‘iJ U Y a 6 1 & | ] a aa o vl ] =
FeaznaliiifindsclatisaasAng Lﬂuﬂ’]?‘ﬁ%ﬂL‘W‘Nﬂmﬂ’]‘W‘H’JWI.I@\TL{{Iﬂ@’]ﬂﬂuﬂﬁ?%ﬁﬁqulﬂm"ﬂu ANAR

slayARALAzeIANg Wi AmN NN sUR TR isliauAnaieassd lun1sUfuFe Usznausas

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — 145
un 11 auun 3 n.A.-ng. 62




AOUARES0ESSATUNSURURVIUAUANINMEINSUSNSTELINDIUAEEIUAUUUUMANENFIUMEISANU / STUnifimM s1SouFn

146

ANAINANNITINNTUUAUAAINAR (Ability to Present Ideas) A1UNN945NAIIAUIANTTN
(Innovation Creation) meéﬁmmaLLﬁﬁmmmmmumamﬂﬁ (Solving Situational Problems) (Lﬂ?‘mﬁﬂﬁ
\RITYNAANR, 2549 : 30 — 43) AW BANIARTHNIATLIARLITILARINTIUEIANIHANNANAT19ATIA L1
N1ULRNU nEARLENNIELAINUIIANNAAKN NENTENeRANARET AR N 7 WifinTw
lﬂl v a o 3 a e o‘u’/j o ] a e o Y a
Weliiiianseeniuluesdng InaaanAnaseassfiuazamisnin lgnisUfifanuuasimmanulfas
vnliinansufiifoymdieeds v o Miuduaniunisniinniu Twasdanaliiesdnsszaunadnia
fipunwmstinnsiasneanassinlaudgiiiendies

AMAINNI9LENT (Service Quality) unTwiminazdiAnislunisdssiiveesiiuisng
TnennsuBauifieuszuinaniainsiianewds (Expectation Service) TUnsLin3RsL4 (Perception

a

Service) angliins SwnniliAnsamnsaliitinsiaenadesnssmuaufieanisredFuiing

Vas

WI0A319NN9LINNINRILAUQININEFLIENT IR A AN azdanaliinnstsnisdananafinnunInnig
NN Faaziinli fFuiniainauianalaansnsnlisuiiluetinewan (Parasuraman and Berry,
1988: 42) tsznaudiag AugilessnaednisLisnig (Tangibles) Frunnuundenelilals (Reliability)

b % 1 Yo a . b % 1o Yo a d‘
ANUNNIABLAUBNGAEILILIETNT (Responsiveness) uazfiuadnienlalasagiuiiznas (Empathy) Liagain
Y a [ v a dl 1 A o [ Yo a dJ [~] d‘

AMNINNTHILENNS lunsitEnsninnndnvisenssiuANAIAndIesEfuLEnig sauiluizesasinig
dsziiuwisenisugansanuasiunaiuauiudArasnisiznsludnsnzaesn s luliAreenisius
v a d‘d :/I = v o a dl v o o Yo a A

W3zNe IiLENN IR AMA T WTUMHN 8D NeliLENNINaeAARELANANANII TN TLLEN3YTe
frislnastsasinane Al AaNienalasianiiinig asdiannduriusinanssiunisinliidulans
ANAIAnTarEanis ifuldm AN AIAnds (Confirm or Disconfirm Expectation) 203§1FlnAtleY
(Parasuraman, Ziethaml and Berry, 1985)

UMANENAUNUNANIAN (Mahasarakham University) MfuANu@Atyaa9an1swmuninanng

- = o a o o o v a a a o -

aywe uaziineanunavmuwTineuaaduaye Windseansnmlunisdumanineussy
Trqulsrasd 1eveAns InsdnnsnmuagnsAEnsNIREWY Aun19LEMIsaAnIs e linnuaeenuy

TunwianendenaimwszuunsljuRnusaznisissdaanisidgunimunnsgungaiiullans

'
o AdA

wansssniuna TnenwiineuasaiuayuilugaunilandrAnntdausnlunisimuifiunisizusdnnis

o

iNaalAYUNNINATINMINENAY T W.A. 2554 unangnaauasalan e liidnnsinsruy

Qmm‘wmu@\iﬁmimmgmmm (International Standards Organization (ISO) 9001 : 2008) garfly
NATFIUIZLUADNN %\‘lﬁ’]ﬁ/‘l_l@jLL@‘V{iﬂ’]ﬁ“ﬂ‘ﬂﬂLLUULL@:ﬂ’]‘JWﬁNu’mWiNﬁm nsRndeuazMeAnIg iexn
W lunsimunszuunisifnuuaznisiBsdnnis ﬁﬁlaL'ﬂummumu‘ﬁﬁmﬂé”numi‘ﬁwmamﬁuzj
ana wasflun1ssieannInmsEnsTiRutesdnagaina (unAnendeavnansaiy, 2562 : Vvl
v NIIWRIUNTNEINN TN ke AufhidsdnAyresesdn Tulludawislunszuaunistvundimang
UBIBNANT LﬁﬂiﬁlﬁmﬂfmwLLmumiﬂﬁﬂﬁmu VT”\mum'mm‘iu?‘mﬁmm@%ﬂﬁqﬁmmmmm
WidhlazAvdnmuasfianuAsaiwassdlunnlfifeulFecsiaidies safansliniweinasine

v

uaznatfuinuiiaclismquadiEanud el

AINWARATINAN9NN EReAQlAANEA9Y AaNARET19as9s lunsUfUTRNWALAMN N
nstsnsreantinauasatiuayslundInendauuasnn Ineddngilscasfinanaganudnaanumn

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL
Un 11 auui 3 nA-ne. 62




ADUARESI0ESSATUNSURURVIUAUANINIINSUSNISUELINDIUANEEIUAUUUINENIEUMEISAU / STURINA S1S00FN

a319a39A L3l iR RAL AN INNIsLEN et uate sl sy NINIne AuNN13ATN

s liatinals FoinnisiusaumudeyaantdnssaunSynissreaninenuasatvaguluiuinenas
wa1sAN wadnsnlaannisdeaim i i idulss Tarduasiuuuamianistimsanudinuaanuan
a39899A N9l JURUEAINasaRnNNNNILEN T TeINTin AN atiuayW I uN e gt
Nanzany soNiaie i msnglunisimuna N gt i Inendunmnan sp A s uTUE AN
4 o oy a o Py o o a a o P =

I0siu d59ANINNILENaNALeE IAFuN st FL luF AN INANNNTIIENLEMN I AN AN ANEN

inlihFutpamesndivenuuasimunetiumou e linadslamigeaun usmminandasmatsausialy

o

2. LANANTNUIRETNNAITRIUATANY AFIUTBINTSIAE

£2
=

Tunsidell AnuARsseassAlunsUfuRNU WgnAmue lilusaudsBassiinanszny

(2
o

FIRAANINNNTLENTS andhguszasddnsdiuaimnsnagnsauuwimnlunigide s

sumwilsznay 1

Tunar8IANNARES9RssA luNTU JUROUALAMAINNNTLEMNS

ANMNANAS19RTTALUNTFUN TR (XXCT)
1) AIUAMNAINITONITNEUBANNAR (Al)
2) ANUN194519457AIINIIN (IC)

3) Funsuftymmnuaniunisails (SP)

A\ 4

ATININNISLENS (YYSQ )
1) fnugiessnaeanistznig (TB)
2) Fnuannimenelilalé (RL)

3) FNUNNIADUAUBNFREILILIETNT (RN)

4) frupanuienlaldsiedFuiianig (ET)

2.1 ANNARRE19RS5A bUN15U§1TRIU (Creativity in operation)
2.1.1 ANNANATINA9IA LUNN9U RN (Creativity in operation) MHNeTa nalnnnANAR
NFasaAUauANINITRAZLszd LN I NANNANWABasN9aIfaau A A NAR LAz wII NI lud y sy
v dl a Ay a oa v o 1 a v F% :// %
mmﬂ”lmﬂzym‘wmmuiumaﬂgumm asaudnnssnlug o TnaAnuAnaieassd unsuAtoymiiuses
lseTomilaran1Inun AN NAA S NAIIANLALBFADRIANTLAZIAANNTEaNs UL WNasnsviudn
ANNANTD TN TweTULaT AN s WL aeAnTL FenaliiialsslamifaasfnsazaNITaiy
aa o ydd” %
AMNWTIRYEsAUlUN UL Usznausiae
2.1.1.1 AIUAMNAINITANNITNLELBANNAR (Ability to Present Ideas) Mn8ID
o o a dl va 'S ul/ % | a el v o % &
ﬂﬂﬂmwlumimLmu@mmmmwimmmwn@ummu,mfafaﬂmLﬂuLLuamqmiﬂgumim waznn biesAng
WIUAMANT9IAINARAYIY IANstaNFIANANARTIELsDasAnT e an T lunsmuiuas
UfiRsuliifalszTamild

2.1.1.2 F1UN198519899A1USMNTIM (Innovation Creation) YNNEID NN9E35N

1%
a

= o LAy = ' = o o P A o 1%
ANHAALAZNNINTZN Il | w”Lumﬂumnfaumﬂma‘wmmmmu,mmmnm'a\umu"lumu atiun

A oa f ° o = a a a dl RO
nsliReugeninlinullsrd@ninaw uaziianiadasuudaslunaaau

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — 147
un 11 auun 3 n.A.-ng. 62




AOUARES0ESSATUNSURURVIUAUANINMEINSUSNSTELINDIUAEEIUAUUUUMANENFIUMEISANU / STUnifimM s1SouFn

148
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Impact of Modern Management Accounting Practices on the Operational

Performance of SMEs within the Nakhon Ratchasima Province
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Abstract

The purpose of this research was to study the impact of modern management accounting practices on
the operational performance of SMEs within the Nakhon Ratchasima province. The conceptual framework
for the integration of modern management accounting techniques, were applied to administrative functions,
These factors contributed to the operational efficiency of the SMEs by analyzing the components in each
aspect proper use of business resources and achieving the goal. Data were collected via questionnaires,
which was distributed to 514 SMEs in Nakhon Ratchasima province, as classified by type of business,
consisting of agriculture, manufacturing, trade and services. A total of 195 places responded, which
attributes to 37.93percent Descriptive statistics were used to analyze the level of modern management
accounting integration, as well as multiple regression analysis to test the hypothesis of the impact of the
integration of modern management accounting on the operational efficiency of SMEs in Nakhon
Ratchasima province.

Results exhibited that SMEs utilized the 6 modern management accounting techniques used in
administrative including TQM, Kaizen, BSC, KPI, Benchmarking and VBM respectively. Additionally, the
impact of modern management accounting practices on the operational performance of SMEs in terms of
controlling, decision making, and value based management showed statistically significant positive results
to the overall operational efficiency. Nevertheless, this study did not show the impact of modern
management accounting planning on overall operational efficiency. These results indicated that the
modern management accounting techniques produced positive outcomes of operational efficiency of
SMEs. Ultimately, relevant regulators in the development of SMEs should provide encouragement and
education regarding modern management accounting, resulting that SMEs gain more knowledgeable for

applying in business operation effectively.
Keywords: Management accounting techniques, Performance efficiency, SMEs
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2.1.1 N999UKNU (Planning) ¥snend nezuaunislunisaaiiunng wasnagnslu
A13ANTHLNY 198NN UARIA TN DN AT T A ULAIT 2819
2.1.2 NgAILAN (Controlling) HNEAN N1SRARINNNIAILANILAZNTLTTIHUNA
o A - - I A . d e o o o
nsafivaugedianis Ineinisufsauiiaudeyafiinauasenine e uiuuw i Buasufiladdm

unndaslunisljimsne o IHeeneiunan

o

2.1.3 MesinAula (Decision making) nuefs NMsarsnsRannIaaaniiat Ing fiag

o

= 2 A Aaa o a o o o o N a o o a A g
m@@uIQL@@ﬂ‘V}’NL@@ﬂV}@W@W ﬂqﬁ\mﬂﬁlﬂqmﬂﬂﬂqﬂﬂ"ﬂ@?@l}@ﬂ’]?Umﬁuiﬂqﬁ‘@uumi‘éuﬂq?mﬂ@lﬂﬂ LW@SLV

Q

nssndulaiudilsrdnsningegauazussgingUseasAaasianig
2.1.4 NM343519ARAN lUNN9LITNT (Value Based Management) taingifie nn3iisunaviuii
! a d‘ =1 a ra} ¥ ! a g 1 a dll a o =K
yarzesiansineusaiuuwAamarsegAaninliyaainsusiarauiidiusnlunanig ietlgnandtin
TunnsaineanusiuasuararasonuNanalasegnAn

=2 a o = g = =< Y o A a 1 ' dl 1
AINNITANHINUAAY Tua A WL Nﬂ’]ﬁ‘ﬂﬂ‘iﬂﬁiuﬂ"]iﬂitﬂﬂﬁﬂ‘ﬂ TUTUNITHIDLWNADLUB bTU

= a v

@19)a 113217 (2549) AN ﬂ’]ﬁ“ﬂ‘i:ﬂﬂﬁﬂ%ﬂﬁ?ﬁﬂg%ﬂ?‘ﬁﬂiﬂ@ﬁﬁﬂﬁﬂ;‘ﬁﬁ?ﬂ@ SMEs Usznnn1suandian

a

Tuanmanziuean@eamienudl dniindgsia SMEs WiudaeanaaiunisinisdseandlinisioydiEug
Tuginusing < Wun funisrauan f1unisanauan uasfunisdula eglusziuilunas aeldaenndesiv
o o A & o= = o a o o A a Ao o @
wyoyte Bevanilug (2552) WAnmDe@nsznuvessz@vamnnstszgndlnstinmBmniseanugiiza
Tun19aLiineugedgana SMEs lulannianziueeniaesiie nan1sfneIwudn Ussdnsninnisdsvgns i
nstiya B slaNdRius Az nansELEsuaniuANd 3 lun s livauaesgsia SMEs Tuaania

prdusan@esmtieliun A1unineunuay frunisdinig drunisauanuazfnunisindula

a = 1

natiyaEwsiidlunu A AtysianisiizmsgsiandnisudeduiunnTuilaqiii Fennsaniiv

a

a o v dl a a a v | ¥ o o :/J
genalutaquiulidnisaauulacliangsiauuuin andsguaniugiivuadneuzannin :ausisean

=3 ¥ ' o v A Y a A va o o a oA Y a n’/’
298 uA" wiluilaqiiugnAnizediising Ae fRannalunesinuafamalumian samvianalnnianisman
fenslunisdszneunisganatuetiiuanunalazesgnAnisafising aeianissing <) azfieatfudeiadusn

tsnisliviusianianlauuulastsazaininsnetisanuazsanienantlsiiinela sandenisanunsoairaudnnssu

a

TnadvisatlfudgsudmnassudnliidilssAvBnwiinnnnau (116 UATy,2558:55) 1udqailfisonuuiAnues

49

nstiyatsunsasialusindasnisdnmls 6 matia Mauldlugsiaauialug) 1Hun nsdanisamuniniaasan

£2
o o

(Total Quality Management), NAgMENSLEMSMULLEYLIU (Kaizen), faTidann9nniiinen (Key Performance
Indicators), NaieiLIAEeIANIMTIWAA (Benchmarking), svuuilsuilunaiianasnn (Balanced Scorecard)

Lmei@%wﬂmﬁﬂuﬂﬂi‘]ﬁmi (Value Based Management)
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2.2 Use@NBNWNITANLUUIUESNA SMES

dse@nBnnnisanfivaumangis anuaiansalunislininensidegeeefuan ivaliiussg

Wunnemeinuaesfiuuisananasn anAdnusinanaannsnuiesslssnausesnisdnlss@nsninlu

v
o A

AL ULARAT (John D.Millet, 1954 : 4)

2.2.1 NIAAFUNUE ML AAN9689HN19919UuNUUNTHARARBAAURNTAILANKALAR $9HDY

» ' \ a2 a 4 o o o A o qua a2 a =
NNIATLANFIUNUABNUILLATLITTANENINT4LATENANT N3N ELATESANT INLILAVEN 1 NAND $98D9
P = o v a ° a a v a A o a v o a
dnnsaaulunisinausumiineiiiaand sy N INARFUAUAZLEN AN NATIN TN BSRUAVLFNNT

2.2.2 MARNATNIWAENNG UNNBTN AANNIAZHBII N UNURIN L AU NIDIR WA/ AN 999D
NIAARINAIUNNIBNAUAUAZLEN TN AAT A LINNIBITBIAWAY/AITNNT

2.2.3 MslinFnensvesgsiantramunzan uunads winisdnassnislinineinssinge
TuRansliidaauduiusiu ieiinlsydnsninlunisaiueusasianissantailunislinineinsues
Aansliiialsclomlluianianimanzas

2.2.4 maussginang unnes Aanisazfinsdnigneununanisaiiusasnuiuimuadanle
avANInIgILAzNU R sliizesRan suazniinauassieslanuiutnteusednnssaeATaniy

Y  a

Aarll AenanaldidanisdssensdlinistnydiEwsadtlusinedudoudAnyvinliigsnia SMEs szau

]

ANAEA TuNNIA BN Uaz N sz AvEn I lunnsalineuaesgsiia SMEs Bnfiae A Aealy

(2
Y o a

annAg Ul

v a a o

anuAgulumsiae : nansenunistsrgndlinistyaiimeadtluddaalunsuonse

o

sr@nin1nnisaniiinenu

aa o a Qo

3. M ENITATLUUIUIAE

3.1 NFEUIUNISUALIBNISIABNNANAIDENT

dszansililun1sAnwnaiell An nqugsia sves 993ALA9INTANT Ha1waw 10,974 918 (Taya
U SUN 17 WNIIAN 2561) BAZANININTUANLATNIANUNRIUIANANLAZIUIALIDN (447) T’ﬁﬁﬁnﬁiﬁmﬁﬂ%@iﬁ@
smes annguiszanng Ineld3snsguuunduniile 1,000 918 Inauanauilszinmgsia sues Auaw 4
dszinngsiia liun n1Annsfn N1ANNINER NANMTINEAS WATN1ANNILENNT NIANEIATIE ERdaA WIS
WIANGNFaLaIALNTTAR1919284 ( Krejcie & Morgan) ANNUsznnu8egsna SMEs 13 4 Uszinn a1nidis
=2 g yaal e L , ) A qanwyo o a vy
alE3Bnn9qusiaatineetiede (Simple random sampling) ialiflianuusiaagng sudszimgsnali

H9M199 1

A1919 1 NIFLAPNANUIUNGHAIDEN

sziangsna {7UIUFSNA SMESs UIUNFUMBL
nANTAY 381 91¢l 191 918l
NNANTSEHAR 142 918l 103 918l
NANNTINEAS 12 918l 10 918l
n1ANNILENNS 465 378! 210 378l
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va o ¥ o o 1 o/ ] ¥ A a ul/
Al ﬂi&”l@\‘lLLUU@’ﬂUﬂ’]ﬁJ AMUIU 514 T’]EIVL‘]J?Nﬂ@‘NG]Tﬂ?;I’N IWEIEJ]G]T‘JULLU‘LI@@‘LIO’]N AR ‘]_Iﬁ‘i)l’]‘é“l’]'ﬂﬂ

]

a

y 9 A Y o Ao % o o = A o v o °
RIUUINNITING L@’muﬁ'ﬂ‘umﬂjLL@%Q@’MQEH’]W’NU@%LL@L’NLL‘].I‘LI@@‘LID’]JJV]QHG]@\?m“]_lmu‘mwnm MU 195

v
a o o

918 AR HRE RN IRLNALN 37.94 Asannnsnth WTinasifiayasiald nsduuLaaLnNsied
FMIINTNALNALBENTIRY $aeay 20 Asazdadnaansuld (Aake et al, 2001)
3.2 MIIAAMANEMEIRIRuLS
3.2.1 faulsaasy
MARERANIENLIaINgLszene nsindimsadeludsetlseAvanmnisa iiiveu
a o o = o v o v a a o 1 ¥ dl a < o

20453714 SMEs AInTAuAITTANT Tnannuuaderiorunistyavimeasialudmuuiiinsisnadludauls
Baseldl 4 Fu Al 1) A1uNN99N9UNU 2) FunngatuAn 3) AunnsFiagula 4) Aunneaiier A NS

dl =~ I~
TITEALLDUAAZUANS TUAITNTN 2

A1519 2 AN 9AAdTIaAnHN TaWINE

Faulsdase (X) AUNNTIE AUNIALAN Aunsindula AUN1943519
ATy
4 deza oD -
wraaiien 1 lun1ae neLEMNg
madaneguniaesan 1. Aanisiniannuue 1. fiannsiinig 1. fimnnsiinig 1. Aannsiiniszenengy
(Total Quality Management:  JAqUsTaNAlunsnan AILANAUNINTEY  ARgWlAlung gnAieasanmen i
TQM) AuAABMaNBIAN AubuaniBmaie  @Wenlinagnin  AufDedu
oAl liignAn aiwpnienela  wsnzaslunig
2. Aamsfinenaunuszy  Wifugnén AANIIAUNN
' v v
ngugnAivnng uaz e

AAABLINSTALAL
3. Aan17AN1999KEUNNT
Ufudganszsuaunisionu
T 4
atngsiaiiaglunianising
Use@nEnneeananis
ANy
a = v o
4. fan1sinsswinau
Haauganlunnsnauny

waznuuaulaung

nagNENILETNBILLLW

1. AamslfipaudnAty

1. fians s

1. Aamsfimafiy 1. Aanslinieaineadny

(kaizen) gasntinaulunisigan AnudAtylunte  susndeya uazAnaglalHmidnau
$INNIIINUEUATN ALIANANLNN fiaunduann v’igﬂugmmumm@mmu
AANIIADUNIN nasuaumadeidie  meluues flifuaiuuaylaiilu
A BInaRuENT meovenifeldly iy
Tlamnann mstlsznaung
pndaulalunig
UFuilga
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1579 2 A9 9LEATRAIN N 1IN UARE (FiR)

Aaulsaase (X)

4 4 day ae
wAgeanei i lunngaae

FNUN13UEU

AUNNTAYLAN

Funsindula

ANUNN9A3IA LAY

Tunnsusung

2. fansliiaanudnAnylu
nstiugensruaunig

NAR/LBNNIRENsaEiag

2. fansling
AILIANNNT
ninennsliinia
3y ANENNG g
3. fAansldi
ANANATYL
AN NLBI TG AL
MFlunszuaunis

NAR/LINNT

2. fan1sfinng
An99amaNEiaInIs
1 v
veenguilvung
waldlunng

AnARlAlNINER

a o %
2. AN99ANI9U
Teymineniu
v v al
YesaaFeu
TuFesnmnn
YRIRUAIAUNAN
WidesaiPe

v
UDEA

12

FaTTAnIAN TN

(Key Performance Indicators)

1. AansliimaudaAnylu
o o d»v dl FA
s uuasaTIAie 1 L

NN3TANANITANTINN1Y

1. fAanslinnsld

e

o o '3

FTiAU8989ANT
Tugusng o e

AU ANBRALTEN

e

2

agng

FLULUTLUNATIARENN

(Balanced Scorecard)

1. AAN1THNNIIN L
NNTIREILAZARNLN

agiaraLied

1. Aansiinnadoua
o - de
nsANEeuEu
FaRulfieuAe
AUHANITANIILNY
o 4
9a9nan1sawlu
QAIANNITH ALY
a a
2. Aan1sinng
ATLIANALY U
NITUIUNTHER
i sz @nEnw

YBEANNIANTILINY

1. Aannsl#
AudnAnylunng
dseifiunanng
Al il
a 1 o v =
R AsaeBeu
v A
ANgné)LNean
9 .
Faunnsaglunig

AT

N13a519ARANTWNN9LEMNT (Value

Based Management)

1. AansliimaudAnylu
ﬂﬁiﬁmuéfam@mﬂmm
5 .
AUNITAAATTNLILTZN T
gaananTiNe iy
Use@nEnnnanig

AN

1. fan1sinng
fndulalunisiaen
e d qy
nagnainelilung
A59ANNTUATLAT

v v
N@[FIT’J‘LILLV]HI‘VIF]‘LIQ

A P
Haoulside

1. Aannsxadiv
dsz@nanwlunis
ANULATENNT

AANALTUABUNNT

UfjiAlunanig

a a ' I e
NITNELILATNALINTY

(Benchmarking)

1. fan1slEdnng

a al a v
WeLAENAUALAL
1FnnsAufanalu
@eiaiuAAn Y

NN9LIUNINANIS

1. fiannsiinng
AnAuKlaluN9in
N9LLUNT
SiunuiiihuGea
andszensfldlu

nan1g
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3.2.2 fiaugmnu
srAvBnmasanenifiveu Iaunsnatuuneaniilu 4 1w 6l 1) Frunisansiungu

1%
o v a o o«

AansfiFuuNaRduETiTN N sautediuliluiesnain Aanisaisisnansiunuisinunanieiuas
MR HMUAENIFBLTEDY AANIIENHNTIRERLNITUILNTN NN NS BN WIS WA UAZADINN
WfuRAanIg 2) AMUNsNANINLeIRUA/LFNN? NansiANdATyLN1IALANANIN I NTBSAWANREN
| y a = (% P a a v 1% & a = (% a v a ydd" '
faiiad Nan1linsat iR NananduA TinAuRansinsaTaRs g uARA /TN TAT e
FIBLU04 3) Aunisldninennsaesgsnastnamnnzan Aansinismruaxnslininenslifeenamanzas
lﬂl v @ a v a a a Aﬂl a = o o Y o ] J
e ldiduuuimienistimsyaralififalss@nanimanninga fan1siniednassminegns Winudaea s
Thatamunzas 4) runisussqilunng Aanisarunsainnilsmnailvnnglfetiesiaiies Aanisaiunsm
smsanTunszununsinnuliedsdldss@nsnan Aanisaiunsalszauanudidadiiugsnalieeneistiu
3.3 AMNINADIALATEINDIA
Y o v o = ' a & ¥ o P '
g lfvianismagauanunssaslageunsiat e s Aninan st oyuazin An
anadnuunifusede (Discriminant Power) g l%matia Item-total Correlation Teuansznuaasnstlszene
m?ﬁaﬁﬁmmﬁﬂmﬁi@ﬂ?:ﬁ%’%mwmiﬁﬁLﬁu\‘nummﬁjﬁ@ SMEs 4913A1AI3 AN 18AN (1) 2ETEUIN
0.744-0.817uaz1s2AN3N1NN17eHB LS AN B1NRRNLLN(r) B¢91IN9 0.736-0.817 TIdAARDATL
Nunnally and Bernstein(1994) 181a181 nauainnsfiansaANe At uunaesuuudauniy 0.70 2wl

o

fadndamunwluszAUANINUATIN AN N TeATaIHe (Reliability) TnaldAdntlszAvEuaann (Alpha

o a o

Coefficient) fN1A5199ATAULINA (Cronbach) TenansenuaasnisdseansiniainydiBiu et lusise

o

Use@nBninnianiineuaesgsia SMEs AadnuATanT denduisvansuaaniagsendng 0.939 uay

dse@vBnnluniaaniineu Jeduilssdnsuaani agsendne 0.941 TaennfesiuieaanAfedriu Nunnally

oA

and Bernstein (1994) 181418 1Na9iN19RAN I AN AN TR WIBILLUZD LN 0.70 AulDednTAnunn

Q

A9F979 3

AT 3 [5]’1‘1?’]\‘1LL@@\?ﬂ’J’]Nﬂ’]L%@?]@%@\?LL‘]_I‘]_IZQ@‘]_IQ’WJJ

ANBIUNIRAALLUN AANLTaTale
AAANA (Cronbach’s Alpha)
Construct
(Corrected Item-Total
Correlation)
ANUNIANGUEY 0.765 0.939
AUNTAILAN 0.842 0.934
Aunzfndula 0.840 0.934
AUNNIAENAAN IUNITLINNS 0.840 0.934
ANUNNIAAFIUYL 0.736 0.941
Frumafiugnannaesdugnaing 0.817 0.935
AUNNTENTNEINIVBIFINADLNUUNITAN 0.809 0.936
Aunsussqiiivnng 0.744 0.940
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3.4 mswmauauuﬁgw

n39deA3l §adalinnimezinisannesuuungunagaLNANIENLYeIN s ssy N ld

v
a8 a s Y o

nstity@smeantlusiadsrdnanimnisaiineuaesgsia SMEs Samdauassadundedauannislisam

o

PM=0L1+B2PQ+ B 3coa+ P apvma+ B svBa+e (1)

Wa PM = 12&n5nnnngeniiineni

=)

ANAY

04
PLQ = A1MN1399LHY
COQ = AMuNIIALAN
DMQ = frunissindula
VBQ = funnsasenniAnlunngtiEung

e = ANANNAATALAREU

4. NRANENISINERAZNNTANL NS

4.1 szaunsiszanaldnisigydusmsanalus

o v '

Adplffiudeyaannnausaetnamdirszidayassaunisdssgnaldni i@ sadelus

PR

2

a o o a o y Ao P a Ao gy o = a -y
ﬁ]']lllﬂ/]ﬂuﬂﬂqiuﬂ&lﬁﬂuiﬁ’]ﬁ'mﬂﬂiﬂm Wﬂqﬂuﬂ‘lqiuﬂﬁ"auLLu')ﬂmﬂqu'ﬂ@ﬂV}‘lquﬂ’]?ﬁﬂﬂqN@ﬂ’]ﬁ\')Lﬂﬁ'qzﬂﬂ’ﬂH@

LRAAIAIRNITIG 4

A5 4 ATuanIRANsUsve N ldinatianistiny@ s sasialu

watiAnsiuduswsasla s X S.D.
n129ANN2ARININIRE N (TQM) 3.71 0.57
nagy ’ma‘u?mi\mw,muajﬁu (Kaizen) 3.66 0.60
FA33ANN9A LTI (KPI) 3.61 0.74
N134319AMAN TUNNTLTNNS (VBM) 3.59 0.68
srUULITUNATENAALNIN ( Balanced Scorecard) 3.65 0.69
naifieesesdnsfiihu@d (Benchmarking) 3.60 0.78

anaeagUladn nansdsegndlimatianistyduueade g wud nsdsegndlinatia
nstiyatEunsatlud 1iun nnsdanisanuniniagsan nagninistEusauuuLu Addansanineu
P ! a a a = a '3 ‘dl <1 a [l o

N194319AUATUNNTLINNS sruulstiRUNAENAAENIW kAN sieuAesedAnsiluGA oglusyay

v A a

Indipasiunninaiia dszsunanisiseyndldmatianistnydismisadelnaldiniu .50 wsiline 4.00 lag

(7

v

nnsnnansdszgnslfmatiantstnydsivisasia g 3lidiudngana sMes §9lala1HAndAtylunng
viwslaeliteyaaiuayuiielfifalssansnmassians usethdlsfaumaiianisdanisannmingsaw
(TQMm) L‘]"Jumﬂﬁﬂﬁgﬂﬁﬁmﬂi:ﬂﬂm"l%mn‘ﬁlqm meﬁaﬁm@ﬁﬂmm‘fmﬂﬂiﬁm%ﬁuwﬁﬁumﬂizﬂqnm‘sl% \
m’;‘ﬂ%uﬂgmﬂ'wfimﬁm (Kaizen) ®an189s2ULLEINUNATNAAENN ( BSC) Andnalagfiansanannanieas
ANNATAL
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4.2 msiszgnaldnistindudmesadeludmuniinninisudms

o

P2 Y & v 1 o 1 a cY A v a oa o 1 v dl
Eﬂj’]@ﬂiﬂLﬂﬂ‘ﬂ@ﬂﬁj@@’]ﬂﬂ@mﬂ’)'ﬂﬂ%‘m’mLﬂﬁ"]tﬂ‘ﬂ’ﬂﬂﬂ@ﬂqﬁ‘ﬂigﬂﬂbﬂﬁﬂ%‘ OQJ‘HU?M’W?ZQN?JTMNM’]NMH’]V]

|
o a

A13131113 N11LA 18 1UN T UL AAINUAR N IENINNTANHINANIIIAII T ANA FIRIT197 5

al

o a a o

A1919% 5 Asnuansdeyanisdszyndlintsnyasunsadelud

(7

o a <
. vy e oA o STALAMNARLIAY
ayanisdszanaldnisiydudmsasialud — >
X S.D. FEAU
AN 3.72 0.656 NN
AUN1IALAN 3.70 0.730 aly
Aunssindula 3.64 0.746 3N
% 4 1 a
AunnsaseAneAn lunILEINg 3.66 0.753 4N
4 A v a a s 1 o
fayanisdszensd innstinydiEwnsasia ludnundnnis
3.65 0.72 NN

13919

o a o

v b4 A o ' ' a Y o
anasneagdldian deganistszendlEniainy@iEmeasiaud wodn nstnssitieyassdy
nsdsegna linnatydEwnsadt luinumannisiunsresngusicetng Jszdunisdssynsldnistiny@isms
At anaNNN9IEINS F1uneiNu A1UN9ALAN AUNN9AT9ANAT lUNNILENT wazhuneiadYla
agluszauIndiaeariu lnanmsaunsiinagdsraunisdseens inyd i sadt luiniumdnnisiis
i o - T Y & 1 a = Y o A a o | o
agluszALnn AA1eaewinay 3.65 wanaliivind Aan1sinisdszynd ldnmissade ludnumannig

LTI IUAIUN TN AIUNTAILAN AUNNIFARLLA LasAunaaiaR A TunIsLEuNg

1519 6 LARIANFNLIEANTURIANNNTOANAY (Coefficients) LAaZN1INARDLAIMNANNUTTZUINFAILLTRATS

uarFllInIN
sz@nsn1wniganliuau
nsuszeanaldnsinyduims g9na SMEs t P value
asigludenuntinfimsidms  dndszAn  AaneamARay
nsamnas NMTFIY

ﬁ’]ﬂﬂ'ﬁl (a) 0.385 0.144 2.667 0.008
N9 (PL) 0.073 0.064 1.143 0.255
N1TAILAN (CO) 0.267 0.068 3.917 0.000**
nsRndula (DM) 0.242 0.061 3.983 0.000**
N196319AMAN TUNNTLTUNS (VM) 0.308 0.058 5.353 0.000**

AdjR?=0.749

o

* qxpuEd AR 0.01,* szAUT&ATYR 0.05
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dl va o v o a o . . .

A1NA9199 6 ERdelivinnsiiszinisnaneaniA (Multiple Regression Analysis)
= o o A a o L s a o a = |
Wennansenunslszgne lnnslnyaimsasdy Insiresydnsnwaniivanulngson nan1sAnEnudn
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Abstract
The purpose of this research was to examine the relationship between work motivation factors
and job effectiveness of accountant and finance officers in Mahasarakham University. This study used a
questionnaires for collecting data from 92 accountant and finance officers in Mahasarakham University.
The statistics used for data analysis were mean, standard deviation, multiple correlation analysis, and
multiple regressions analysis. The results of research indicated that work motivation factor in term of
achievement, recognition, work itself, responsibility, and advancement had a positively relative relationship

with job effectiveness.
Keywords: Work Motivation Factor, Job Effectiveness, Accountant and Finance Officers
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Abstract

This research examined the relationship between continuing professional development and
quality of assurance service of audit professionals in Thailand. One-hundred and thirty-five is obtained by
randomly classifying the landscape duration of research data collection: 8 September 2018 - 10 October
2018 guestionnaires were returned and analyzed. Statistical techniques including multiple correlation
analysis and multiple regression analysis were utilized.

The results showed that continuing Professional development in aspect of knowledge and ethics
had Positive significant relationships and effect on quality of assurance service. Therefore, Thai audit
professionals should focus on obtaining professional development ethics as a guideline for work and focus
on increasing new knowledge, increasing operational capability and increasing the level of confidence for

users of information to affect the quality of quality of assurance service.
Keywords : Continuing Professional Development, Quality of Assurance Service , Audit Professionals
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