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Abstract

The purposes of this research were to study the factors affecting the success of the financial
community on philosophy of sufficiency economy and to analysis the relationship of factors of success of
the financial community by forecast method. The research was a survey research and data were collected
by questionnaire. The representative sample of this research is a person who works in financial community.
A data was analyzed by using descriptive statistics and proposed hypotheses were examined
quantitatively by correlation and logistic regression analysis.

The results were found that the significant level of factor of leader and committee, community,
culture, and managerial management was highly affected. On the other hand, the factor of member was
highly affected and relevant parties were moderately affected. The result of discriminant analysis showed
that overall by 76.5 percent the factor of leader and committee was negatively, and the factor of member
was positively impact on success of the financial community. If there is an increasing change in the level of
important factor of leader and committee, it will be able to impact the decrease of success. In contrast, the
changes of member factor will impact highly on success of the financial community. This research implies
that the community has potentials to develop people to encourage the teamwork collaboration which leads

to collaborative success.
Keywords : Success of the Financial Community, Philosophy of Sufficiency Economy
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Abstract

There is a scarcity of researches on experiences of senior consumers towards retail atmospherics in
Thailand, despite the fact that there is a tendency to increase number of senior population. Moreover,
appropriate store atmospherics will lead senior consumers to support stores. As a result, a conceptual
model was proposed which examines the influence of store atmospherics on re-patronage intentions by
having perceived service quality as a mediate variable. A Stimulus-Organism-Response (S-O-R) framework
was used as the basis of the model for describing relationships between store atmospherics, perception of
service quality and re-patronage intentions. Propositions of the model were presented in this article. In
addition, research implications for future researches were proposed such as studying product factors in
store atmospherics and deciding to be store memberships, participating in long term sales promotion
programs and purchasing gift cards as other responses. In addition, a direct impact between store

atmospherics and re-patronage intentions should be conducted in the future.

Keywords : Store Atmospherics, Senior Consumers, S-O-R Model, Perceived Service Quality,

Re-patronage intention
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n1sldanelugnu nasldanluinu (Vida, 2008) n13idin-eanaedgnanludiu (Milliman, 1982) szeizinasanas)
AYNTIEIAD F2ETNANFBUNITIITRUANEWAN (Spangenberg et al., 1996) uazn1siUfdnRnsAuARlEEY
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4. Tuwpa S-0-R

Mehrabian Wag Russell (1974, Cited in Donovan and Rossiter, 1982) 1L AUDN DL AAYD
BvEnad LLfmz’i@mﬁmr;mﬁiﬂma‘mmumchua‘xuum@ﬂa‘uﬁuﬂ’wﬁu’ﬁ 3291 5-0-R Model taznaufiag
?ﬁlqm:ﬁu (Stimulus) wazWANITNNIIRBLAWE (Response) IneszLLNTsLlsziiiuniaif (Organism)
agRINANN (INNIBAzBaA U WLsTnaL 1) IllLﬂ@ﬁdﬂdﬂ'ﬂﬁgﬂﬁﬂ%ﬁﬁ%%ﬂgqLLQ@ﬁﬂNﬂ?ZQﬂﬁﬂgﬁ@ﬂN
WINTUANE mwiz\ﬂﬁgﬂﬂmﬂfﬁﬁﬁimﬁﬁﬁmumn %4 Donovan uay Rossiter (1982) tun M AuF AU anT
T8ILIN
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Stimulus Organism Response
Environmental Pleasure Approach
Stimuli Arousal Avoidance
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3@?;’%11& (Stimulus) Aa FAaREeNNNANEANLALAIAN wsaanlidniusedudiaya (Information
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and Rossiter, 1982) IHaenenNInsiTesRannden A svdunnuuLlanlvs (Novelty) UWazszaAUAIN

o VY
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(Milliman, 1982) n@1 (Spangenberg et al., 1996) kazLlsvinn@uA18BIuAUAN (Briesch et al., 2009) tlufiv
2NTINFAN BN ARG EN BT 1UAN TN 817 Thang and Tan (2003); Ray and Chiagouris (2009);
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Ha and Jang (2012) {lufiu 4 ufLn19@An A naen1ea3 uAfseauaiedade lE3qemIn1sAnEaIuauuin
Lmzmmmmgﬂ%’ 3 WUIAAUAN Usznau@ae WAAT8Y Berman and Evans (1979) winAn€e Bitner (1992)
LazlUIAATAY Baker (1986, Cited in Baker et al., 1992)
4.1.1 WWIAANNTALUNAIARaNTa 3 WA sz AUaneTladtad Berman and Evans (1979),
and Berman and Evans (1979) na1991gnAtazdsziduiiuan inganAuussenniArediiuan neunisuesdusn
a 9 o o = n&l v U b4 b4 o
WAZTIANAUAT Berman and Evans (1979) anuuniladenadussenn1Azedeuindanaadsuan s 4 tlase
sznaufne Aswnienniauen (Exterior) dauandannieluwialyl (General interior) N13971985 (Store layout)
waznIraauananTelu (Interior (Point of purchase) displays) LLm'mﬂm’fﬂmauﬂqmm@uﬁﬂmﬁqﬁ AWINADN
=l o U v a v ‘ﬂl E v . .
NYUBN AD ANBUTNNNLNTNLBIIIUAT 817 1NeTa311 (Marquee) NFZaNATUUEN (Exterior windows)
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Baker et al., 1992)
11l 1986 Baker Anwnansenuaas@nseiufiudsiondansaaninznisaisunl Tng Baker
(1986, Cited in Baker et al., 1992) anuunilads@auindan1931uAN 3 Tade fafl Ae tTadan1edamniilu
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F1UN1998NLLL AB FulsTnaueIRanafena st uA N N1saNeadiuld Usznaudiedeineaaiunis b
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NuuazguiTAans i anndaenssy 3Uuuy uazn1991989 s uazifadaninzuinien Ae Aaliaunsm
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seAuvanatiadeiand Baker (1986, Cited in Baker et al., 1992) Tiszyfs@auandannagniauaniiuusiatingle
4.1.3 WIAANTIANLUNAILIARBNUBII WA TZALNAN e TIase g Bitner (1992)
Tl 1992 Bitner HuuaAnN9AnE LN IHLENS NdanasiannAnsTuaeagnATuasntinaI
N3ANHIAINARDNIDITIUANTBY Bitner (1992) Usznaufag tTaden1nzuindan n139719893 unaziaridi
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AINARBNNITUEUAZNNIAD LA UBIUDIAUADRILIARDN ANLARDLTLAaNANEAT 5 uazanalia1u1InNe9TiLlA
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8771 RUUNH NAY LAz Lluku s flugauniiesduandenunialuinllees Berman and Evans (1979)
wazifluiladeninzwandanan Baker (1986, Cited in Baker et al., 1992) A uLa et ey
Transneianseuaguienisdnginsniuaznisanusislugng awinaesginnd uazsoniaadndniusszdng
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AUN17RANLLLITRY Baker (1986, Cited in Baker et al., 1992) whisasviung dryanind WAZIMEFINNT] Wugan

AoansludegnAuazntinann sautieaann nsuennig waznginasinis iR Anludaunilareanisdnuans
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Stimulus Organism Response

Design factors
-Layout

-Ground surface
P1a
-Height of shelves

Etc.

Social factors Re-patronage intention

-Staff uniforms P1b Perception of P3 -Repurchase intention

4
A 4

-Staff personality g Service quality -Recommendation

-Politeness of staffs -Say positive things

Etc. P2 Etc.

Ambience factors
P1c
-Lighting
-Temperature
-Air quality

Etc.
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4.2 sxuunstsuliunieiug: n19aFuiAninINNNTLENNS
srUUN9leeiiuN951% (Organism) 1199 aN19zN199191n] (Emotional states) ANNANNTTBS
Mehrabian and Russell (1974, Cited in Donovan and Rossiter, 1982) dsznaudiae asuisla uazlifla
b4 1 v | a
gnnsbiunarlignnazbiu gnacuax uanilugasy
11Tl 1992 Bitner MfiAnw&auwanfenn1anianmiidanasangfingsuaesgnAiazniingn
Tnaidin91/5u M-R model 3% Bitner naadnilade@suonfanazdinasianisnauauasnielu Usznausos
N195U3 219101 UWATANIN NN AR Lam (2001) @9 Model 284 Bitner (1992) HAMNLANFAINANN
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FiaXN Parasuraman, Zeithaml, and Berry (1988) U3usnmsdnaniniwnisiinismaa 5 ady
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(1991) waz Parasuraman, Zeithaml, and Berry (1994) Dabholkar, Thorpe, and Rentz (1996) ﬁ%ﬁmﬁu‘ﬁl
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The Development of Accounting System on Manufacturing and Sales OTOP

Group of Villagers, Wang Saphung District, Loei Province
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Abstract

The research purposes were 1) to investigate the problems and obstacles of the accounting
operation in order to develop the accounting system which is Generally Accepted Accounting Principles:
GAAP, and 2) to determine the guidelines of the correct accounting system. The mixed methodology
between quantitative and qualitative research entitled, the research sample consisted of 20 groups of the
local producers who are villagers, manufacturing and sale the One Tambol One Product (OTOP) in Wang
Saphung district, Loei province. The research findings were revealed as follows:

The problem in accounting of villager group who manufactures and sales the OTOP in Wang
Saphung district, Loei province were obviously found that the internal problem was occurred in terms of
the tools for the work operation, the abilities, the cooperation and coordination, documents and accounting
methods. For the need of guidelines for accounting system development, the manufacturers’ opinion
about the guidelines to develop the accounting system, manufacturing system, disbursement of raw
materials, purchase of raw materials system and packaging, and merchandise system, and the payment
and disbursement system which group of villagers were needed. The group of villagers manufacturing
and sale the OTOP in Wang Saphung district, Loei province were trained about the accounting system
development, the pre-test and post-test were conducted with the participants to obtain their understanding
and applied the result to improve them. The result showed that after the training, the participants gained
higher scores more than pre-training. This implied that the training participants understood thoroughly and

could operate the accounting system after training.

Keyword : Accounting Systems

1. UNU

AMNUHUATNWIATHTIAUAAIANUMITNR AT 10 (W.A.2550 — 2554) NHAALNUNIELANDATI9

a

o

mmuﬁﬁmmm@ﬂ'wﬁﬁu Aael 5 gNaANaR3luNITRIUNUIEIN A el wmnaudn fe NITHINRIUN
AN NTIRvedLszaaugdannwianifoynn uaznisatanndinudsluguaulunisirnn A wiines
Uszanmuiiy §§1mﬁmwzﬁﬁﬁmﬁﬁﬁmmmLﬂu@fgmmﬂizmmu@ﬂ'wm'mﬁm a{mﬁuﬁ@mlﬁﬂmmmm
annangestlszaauluguun Wilszanauildousanlunsiamniieddu InginudnAtyriunisainesingiu
TuszAuanalidauude Tnesalfidlassmssine uanalasamaiewditloyw Tasawzethsilaseniavissug

wikindnsitust : OTOP Wuulsunedesiauresigunalasanismils Nyjadiulunsufiladoymacueinanly

o < a o a M A a v A o o Ao Y a
?gﬁﬂﬂﬁqu?’]ﬂ ﬁQLﬁ‘NﬁqLquﬂﬁ\jﬂ’]?N’]m\jLLm U W.A. 2544 Imﬂﬂﬁim@ﬁmuﬂ’mm@mﬂ’]’iVli‘WE’miVlN@?qIfl‘memu

aa

Tinananflugubiaunin Sqasuiuenansaiiesnuesenadesiudmusssaluusasioddu Daflu

a

nsysannsnRtlyidnuiasesanfaeinainsadelud vinlHauAuileauauilananiusiauism

72

(%

e lsianananielulssmAnazsnelsvma Waiunnsgdaginlidusianniazanisiildtlantaasnanann

aANgFWLITNA ARENITHNNIAWIENIUTIFNUAUTNARA Uit A ASliAnHIRTAsININN9ARassgneian

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 29
Un 10 auun 2 W.e.-0.9. 61




MSWAILS:UU0NUBAMSUNGUBUNURNEALa:S WiteauRtusuantowaniulunsiNedua:u Sondniae / Ween miue

WA LAUTHARSTTW el 158 OTOP Product Champion (OPC) awliayuliinansmusigumuliilaniaimun
AR UAZHIRIFILNRENNe Taziunumnans@enleansguAniansyAunimagsyauana (Local

Links Global Reaches) satitdlti] .4, 2549 AnznasnnI28110ei N IUiN AN UANTNNA RS T WANTF (ND.LAN)

' '
=3 o =®

delsnavmnnglfinnuzaynssunisnilsmuanilananined szAuginim AfunsAnassgaeeAuilaa ANl
AR tnendil “AunInuazNIRsg U AR ifies A TuNsfusesnms g sl ud Ay
(ATULNTINNTTBNUILNT UTHANLA VINEARST U WATNR, 2549 : 3)

Jedaian wiknistnaseseaniily 14 ane 89 sinua Hludwmdanilaliinisatiuanyuliviasiiu
v 0 a v d‘ o d‘ a o 3 ¥ ' a a o I 1 2 nﬁl a o o = o ¥
ApvnAuAVTALanikEanAn Ineliusas TR TURKARAMTiatNatiae uilNansTuel waziinisniuun L
S T - y Say o S e
HAR HaRduTineguuiug gy vestuimuessudsvindl Mninenslufiesiuwieidingiisaaiu
& o - A4 o o a < o 2 a o e @ A A A Y oy a
ulenanwnlaeauIuiTa A UATY 19 uARYeUiNAIUA uiknaniuet Dadlueresiannaviuliia
NENRLNTZLAUNNTREUITRITNTY UaIWIANINEAR T i lfunms g unseiuAusiaenis
IBIARIAAING Suazdna WA gRaguaug uaeslaNdinuds waznelifinniswmungitoynyvieding

o oy o desy = . y A asw d . o -
ana NsNARAuAILazL BN Ty uazdmusssniaanuliiduneeniuly ssAuaina fenwecuazpn

DEN9AF19%99A 111 a1110RNANN AT NATIBNNT UL TN AN UA UTHNARADTT IneLdsNE39NANIIN

endudnaninanaianNansnaesiesdiu nsasaninensuyeed Tl wa. 2559 dandniasAud

Do

1Atytszandandn liun nssanann nesananulagy wewioufio Bvinuen nzawmanu d1unadn

o

£ '

o o v = b % A o U [ ﬁ’j v = o A v v o
Tnazneau ninnEanu ndvsany wireadnawlil fanafiutinu Aasnileasung THeen sy

v £ % a o a‘d‘ o o v v nl/ A v o o 1
finanepanugin Kaniusmnnanang Wusline d1atwe damaes ndae Uanlunszds anla 437wt (a1ln)

1 1 ¥ = | ¥ Y o o o © d' o
HZNNABN ‘ﬁﬂ‘uumu uay duiagauan usu (MBN1TANANNIALAL, 2557 : 1) N19AANNTATINININATLA

dl a o =R o ¥ 1Y = a a o o d’j dl | a o rdl Y o a o ¥ AI
NUINARNNTLUTN ﬂﬂwaﬂﬂHUqUNﬂqﬁ‘N@[ﬂ NARNTUNUANTUNN Eﬁ\uﬂummnmmw‘lmmmu NINETNTUNNANOU

9

dunisantlogmniseneniinetiugiuligiliedng daelidndunsatramssgiaguaulinagy wasily

whAnfsenAfesiLLMARATHIRIANEINES TUNTTITRT3TRINTTLINANIAANSTLsHUNTNIN)RNABAAL AT

o

wazlnsansillfigaitiudies 3 Fruvindu Ae dunisdnidentdnsioet AN AN NLATNIATTIY
NARAUTN LAZANUNITENETNTDINNITANUNY WAZN1IAANA (RRAB ?iuma, 2544 : 1)

mngﬂmg,@l,ﬁ”mﬁu ri?af«%“ﬂLﬁm'wLLmﬁmmIm\imwﬁqﬁma MTNNAATT AauINsE TR e
wezumanifansylslunsumnginaanasiaguaslfsadiu 3 fu taeladlinanienissadiumiefinussuy

£
o

o A o daa// | 14 o o ° ' a o 1 ' ¥ 1% =KX v
gy VI\?VI?XUUU@‘HHHM%@’]%W@’] mluﬂ?ﬁ‘m?ﬁ‘ﬂ@%‘ﬂ@ﬂﬂ@ﬂ’]i mex%wﬂuﬂqmmmﬂmwimmmunu

o

v

Tunsuanuarnanilsresduinuaneenaimiie wenanfgawinins utegiuenianisldu sandeulaung
NNILEIMIAANIT RANIUATANNLAENTINTHARRUA IR e uazulanadiarnetailugnanis

Tudsdniae NAININARLAZA M AWATRATLANTINRRAILI WA WIUNAN 9930 57 NENENTN

o o

= o = s U ' U = Y 2 My o o |
NNITIANLEYTTRITU ﬁ"]EI'Q’]F;Iﬂ.I@\‘iLLM@zﬂZ‘!Nﬂ’mW@%LLZ\]"J[F]’]NWJ’]NL%’TEL@"HE\W]‘LAWQ Iﬂﬂiﬂiﬂu’]‘ﬂ@ﬂﬂ’ﬁ 30K

|
o o A

dl b4 ve Y & =2 ¥ o o o o ] 1 ' ‘d‘ dl al o
wqﬂm\mﬂﬂmﬂmwu ENLNAUNDNAZHY ‘QQMQ@L@E}@&ZVLNNLLM@QW@QLV]HQW@’W’]@LLZ\]?JNﬂﬂL@?;I\‘mU

o o

invieaien wistnediaznaiudunisnamisoiwllgiumameainaand Aoy udsudnian iy ane

= o 1 U o = o 1 dldJ [ ] o a

\TENANY B1LNBAWTNY B1ND1ITE Lmem@m@mLﬂuﬂizqqﬂiszmmmiruiﬁﬂi:mﬁﬁﬂimﬂ?mwumq

= o a e o =2 A ' Iy o =

feluilaqiiuansnsamunisinesnswidousialifaleswsanianatnaasmszuwlilasazaon Wnvieaien
o v v 09/ dy a % dJ o d’ a o " v Dd‘ o o’ d’d

aunsnaansnuazinidinfiesi muuasgedusuilsinuanilinaainsiaingatiulineinadass e

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

30 | = — —
Un 10 auun 2 W.9.-0.9. 61




MSWAILS:UU0NBAMSUNGUBUNURLEALa:S WiteauRtosuantowaniuilunsinedua:uo Sondniae / Ween Mbue

o

= o 4 &y A o P I N Y N Sy o vo 4 oy
NTUARLAZANUUNAUATNANLAVTEARS T Tafiaa lluazineanay Tmﬂmmmmz@’mmmum

o |

wiliALauila AR luanedaazne Aamdnae aziinsdaini@nuansdaiumuanudila uay

o

ANNATAINTAIALLEN BNianssausandiagan1anistiyddsliasaunquiafiugu 1w Anauds Adansan

Tugunindninendes Arussnuesnuewazauluasauaia 1a4 deliiinistiidnunAusnludauaessiugu

' '
oy = |

AAa39209N AR TINNARBNITANNLATIANIILDLNMNIZAN (MaNTTANSanTALae | 2557 : 1) 9nuAaedl

=2 9 = a o o o ' Y A a ° | a v & o
'Q\Tﬁ]'ﬂ\?ﬂqiﬂﬂﬂqﬂqiﬂgumﬂq?Vﬁ\?ﬂqiuﬂ“_’lm ’]jf]&lﬁ"] ﬂﬂm??ﬂﬁlﬂqmqﬂsﬂqqu’]uwm@mLL@z@qﬂurlﬂmuﬂ’]uu\?mWU@
o v b7}

wilandnsinriuazdeauauusifiesnslifsunadosaiiayy valedunsabadindnanineeanisaiiy

a ' o

Aan1saaanguaatinunuanuaza e AU uila UauTla AR e luan a1nediasne Aamdniae Ay

a o R

% P o o o A qua o = Aa < P o A
E;l]"l@iquﬁ]@\?ﬂqﬁ‘wwuqizuuumﬁmv\lﬂiﬂﬂV’]Q']llqﬂm@\i ﬂm:r’]ﬂmww]‘inLﬂmmumm:uumumuum“ﬁmu@g

A ° a A 14 o o dd‘v nI/ d‘ o =2 :/l ]
LWT’JLL’]N’WLﬂi"]ﬁ/ﬂﬁ@lﬂ[5‘]@\‘1W’WN‘VIZ\mﬂqi‘Uﬂ&l‘ﬂVI?U?'ﬁ]\iImﬂV}ﬂﬂ L‘W‘ﬂ‘lﬁN@ﬂ’?i‘ﬁﬂ‘ﬂ"lu‘lﬂ,ﬂ’sﬁﬂﬁﬂﬁuﬂLL‘LL?.ZLL‘LLQ

o '

NNV ITLLLTTYTNgNSiesdnFunguanafinuntanuaza e AuA MR UanTanansi et e

21nadaTne Aandniay waznguau - se

2. LANAITUILNLNLIUDS

o

TunsAneddaaieiipaulfmusudymuazalassalun1sdaintingd souleniswmmszuuiyd
AmFunquanafinunnanuara e AuAMa uanTenaAsiuel Tuansnedsazne Sswdaias Thainsay

o

a d”
BUIAR ANU

sunwisznay
TutpaaaINITNMUIsEULTE

tlymuasgilassalunisdnvintiyd
e AuANIANAINI
% aal o a
o ANUANANTLAYATNIINNLITYT
v I S
o FAuanudndiauazilsyauenu

y b das .
o AnweresienlilunisUfiReu

MSWRUNTZL UL YT
®  FUsTUUNNIVNEAWAN
. ﬁmi:mumﬁy@ffmqauLmzmmﬁwﬁ
o AuszuunsHAnuaznIBnanedRnAY

o AUTTULNNTFURY — N199NYRU

w19 TN TR

o A v Al
sruunyangNa1atingg
NARMWAZRIMUNLAUAT
4. d e e o
PNATUANTLNARA U

luwmgnadaazng

uinLag

a

2.1 ifrym Lmz'aqﬂm'iﬂiun'lsqmv‘h UQ.,I% Problems and obstacles in conducting the account)

(
tfouwuazgilassalunisdpinioyd Al

R

(smil AN, 2557 : 15)

ap

'
a o o ©

2.1.1 fupniniananns Wuaoudinlanaaiunisdnvintinydetegnsias uazaiuns
9 I

o o o A ° o | e R A A a 6 v o o
AN Eg‘ﬁL‘]Ju‘]Jﬁ‘:;’ﬂWlmu (5132 ‘Llu‘VlﬂLN‘ﬂLﬂmﬂ’ﬂ‘ﬁ'ﬂm UumﬂLN@Lﬂm?qﬂim GLMLﬂuﬂQ"TUu

o

2.1.2 fruenansszneunistiudintnyd dunstiuiiniisaenansle - Alfidundngauly

<

=

o o a 1 o o a v o o = @ o a o o o a o o 1 a =1 v
Mstiunniiya W luiinudusn Tunaiuni luadaiutu ludrAnyfuRu ludrAyane[u usiu

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 31
Un 10 auun 2 W.e.-0.9. 61




MSWAILS:UU0NUBAMSUNGUBUNURNEALa:S WiteauRtusuantowaniulunsiNedua:u Sondniae / Ween miue

2.1.3 fupnumuiauarilszae funisldfumnumuiialunsdpindusziiuenans

'
e a o

wangurAtysantanisiideyaniefunistin® Sszuudiniadwenaisdr Ay iduund fuRndam

2.1.4 frumseaiiawrsesldunedfimaem ihaaseslen i lunisiuiniityd wu ayaityd

1N peuiaLne3 wazipunieNtesgLnandlunsanvnUT INea WA INATAININGAATINTITYT i1
wisfivienans Tzl wazginsnidninanau o dusiu

2.2 miﬁ’muﬁzuuﬁ'zy% (Accounting Systems)

£2
o o o

STULT TN ANAUAUAMTNATLANTINNARATUT AR (g1 AN, uazAnly, 2552 : 7)
sznaufae

2.2.1 szuun9e@uAn Weglsznaunisasinnisnne@uéin nszuaunsneazBuaInneiy

2
o %

o ) v A o = ¥ v < o a A % v ¥ k4
ANATRANNYNATNTDNUNITULNE (m‘mmwmmmmmmmmumumﬂmmmLLmmeemmmm@\m’w)

o o a o ° ) dl o KX 9 o ) v v ! 1 o 1 dJ
"'\]’]ﬂuu’ﬂiﬂ'ﬁLuuﬂ’]?“lﬁ‘wﬂ‘]_l@\i‘ﬂ@\‘iL‘W’ﬂ‘]_lu‘Vlﬂ‘lI‘ﬂﬁ;I]@ﬂ’Wﬁ‘"ﬂﬂ@ﬁ‘ﬂ’ﬂﬁlﬁQﬂﬂ’]?’]ﬂ91’]\‘1“‘] AU le asluszuy

paNfalpesazyinNsagltenasduAAAsLATTUNTT Wiunndain Tudaaes (ldfiesiuindeya
A a oA °o a . Yy Yy o @ . Y o o = o o
WaiAnEn) wazaiiunisderadiignAn dauivluderediilundngiudsznaunsiuininya

2.2.2 3xUUNN3TR3RNAULAZ LTI NN3dRTRTRnALLAZLTIIUIALTIERN1IgUNY

Q q

'
ol & 1Sa v

NsuARafeuth iatlszanmudnuaudhgauuarssqsusnfiasnsld dhgauuazussqiugias TiNAuAn

2
o &

A P o 26 = < ¥ & o a o a o o
ANINZIAA) Lmﬂizmmmuquim‘lumfmmw@mmm@@lu@rﬂfaﬂ LL@']"’Nﬁ’]Luuﬂ’]ﬁ‘@ﬂ‘ﬂ‘ﬂqWQWULL@ZU?T’ﬂﬂQA"V}
' a;o | d‘ v o o a o [ ] A d‘ d” o a = o o A ¥ o
winnaniilu LHARTEUNIR AL Uﬁ‘ﬁ‘@qﬂm“f/lﬁ\ﬂ@\‘l NIBNDTRIANAUNTBUTTINUTINIAINTIUAT AENINTATIA

Fuaesingniienisely vnngnéiasiaztiunniuwesdnlussuunin@nenfiamned

'
o a A

2.2.3 3TULNIHARLATNIHINAEIANALINAAZINNIINARAUAT HisznaunsaziindmgAuniw

q

2

ams n19uan lagaztiunndinluneniowmes enan UeudayaiBuianisndnidneses szuuazianisaIuan

Wunouingaueiase o Dedldlunsmdnuwiazaia uandningau neaglaeadngiunndundnilg

'
a a

aa// o 9/-dl 1 ° o a < v 4 ¥ o a v b 1 Y o1
LL@%@%MQWH%WG’]‘LA?&W’J’NW’] NAIRNNHAFLAT Qﬂi:ﬂ@‘umﬁ?%ﬂ@wmﬂ@mmummw @[ﬂim uazAnldane

%

dszanunislunszuaunisudsniie AMur AU uIasAuA NG 15
2.2.4 32uuNN35URY - N398R

2.2.4.1 3xUUNM3FURY NM3FuRuLeINguNAnAUA1 OTOP dawlunylifuainnisane

12
v Aa =

2 Y @ a = i o v a g a = 1%
auAiluRuan (Ieavsnetlussuuing@ny) waziuRuaingnuil lunisiuRuaingnuil InednAasinisuis
a @ a P ] val o & o o 0o = ¥ o o g
HRALTENINUNUAITNGNIL %Qﬂ']ﬁ‘@tiﬂﬂﬂ’]i‘ﬁ]i")@@@ﬂﬂﬂﬂ@ mmLmﬂuummqﬂuummmum:;mma‘umawu
g o A 1 A ;o ¥ Al @ A aly 1% = alyo EN ° @ = o A=
Lﬂ%’ﬂﬁ%ﬁi&%@lﬂﬁ]@\iﬁﬁ‘ﬂim LﬁJ’ﬂvLﬁLﬁ‘ﬂﬂLﬂUNu'ﬁ’]ﬂ@Jﬂ‘MuLL@'] LN@@Jﬂﬁuu’]LQHNW“TJ’W?ZH@&LLG‘EIULV]EI‘LIm_Iﬂ@ﬂV]L‘;TEIﬂ

WuRY eenluadafudu (luduR) duwdngiu wazfufinasluszuusinydreuiamed nazuaunisiudnszuil

a A v

1 o d” v o o o dgl v 1= k4
2.2.4.2 72UUNNTNETITEUU ACANENLNITTLTITENU Iﬂﬂﬂ‘ﬂ’]ﬂ“]uﬂuﬂ IWNUANTDLLA

= v

gandnafiasinszuiiinuauinle ilsenaunismasasnsaseusenfneinseiuaanaaunan lulnydgnies

al

= 1 ¥ o d’j Yo =3 o a = a a v | o U o dp
'Mi‘ﬂvl,ll Tmﬂamiwu@ﬂmﬂu LATATUNUNRTDUALUAN @’V]H?J’W_ILﬂuﬁ@ﬂﬁ’?uﬂ’]i@’mﬁqizﬂu wazrdsznaunig

e K o a
UNNUyT

2.2.4.3 szuunisiuuarateRuan piunisiuRuuenmtieannivdnssuil wu Suaenids

FURUEAINANNTINNgN daunsruaun1saneduau o unisanenldanesing o du A Auia Atussann

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

32 | = — —
Un 10 auun 2 W.9.-0.9. 61




MSWAILS:UU0NBAMSUNGUBUNURLEALa:S WiteauRtosuantowaniuilunsinedua:uo Sondniae / Ween Mbue

aa o a a o
3. 1 EN1TALUUNITIAE
1 v a o 3/’ d” v J a U v dl a o ] a v Ad’
nandlvnnglunisideaian un dszsuazann@nnguanatihuiundnuazamiefudnils
AuauiEARIsTlwangnediasne Samdaiae Insutislssansuasnguiaetanuuandas Assially

dszans Mun dezarunguanotiuindnuazamireduAnmieainuanienanieilueasnne

o o o a v o

Az AIRLAY AU 57 NgN F9ANN9NURLNNIATWNTIAEATH

3.1 NTEUIUNITUALIENITIRANNANFAIDEN
a o q’/’ dsjdad @ Y 14 !
nsdaAflEasnafivdeya 2 wuu Tun
3.1.1 uAnuULARLNIN WeasuauaNndnlunguaetaneaiuywuazgtlasse uay
o o = o = T A = e
namszuudnT Inaiinisdana IngldAady Aadnd doudasuuninsgiu nausaetielunisuan
LUUARUDTN AB NgNTaTinunnARuazA e Rud uilauantlaans el luandinediazng Samdaiae

119U 20 NAN HAAINLNNgRINALTERN ssangNes inauyun Tiansnsolideyananiussuningd

(% '

' v = vaal = o | . . = A
109ngu 15 Akiaeldin nsirannguaatinauuLLAzas (Purposive Sampling) lagaanainiseanunguing

a

o 1 o U % 1 v = o U dl VUB 4 ‘ﬂl
NIINNIUTINNUNZNNILAIDENUAY 3 1 a7uqu 20 nay ] 6 1 AR 1N 20 AW wazialiilfdeyan

WiTelesenidsuinay §idulfifvdeyalaeniswanuuuseuniuiuann@nniaungusia 20 ngu

Az 2 AU 393 40 AL AILUIINNGNABLNNFDILANUULABLININIINNA 60 AU

o

3.1.2 wuudnnEnd e dun eaitalssifundudiesnisineafuniswm i ssu LT

nawsaata lEnsduninailarausy Ae nguaatiuNARLAzA N AUA TN AN LA T HARS T

Tuananedsazne Sandaealisiaenuuuanzas (Purposive Sampling) Tnadannguineniuiunuan

wuugeLUnNN dunmalianizlszaunga a1191 20 NN ] AT 1 AL IINRINNA 20 AY
3.2 NTEUIUNNTINAUSTN

'S o

o = < v va =2 v a o 3 o dd‘
wasandnaivsnmndeyanuilymuazgilassdinduasldiniseusunisdninssuutingdn
winnzanlinunguanatinunnanuaza i adusuilsinuanilsnaninet Tuansinedaasns Aaudniag
Tnadnsaiduenuasil
3.2.1 NAGALNAUNITOLITN
o o I | o 4” v dl o v
3.2.2 uugthAninanstaydwasuannisdessiuneniussuulinT
3.2.3 aUINN1INIARTNTEULLT IR mNN zaNAUNguaatihuNAa L vA s AUATNA LA
wilinansiuel luandnedsazne Samdaiae
3.2.4 WLNgNINL LR

3.2.5 NA4ALNAINITALTH

3.3 ANAN LG lWN15IAE
ce o Fvae Wy o & A A Ao £ o o 1 v aa v
nsRdeaiedl §ide i uuuseununfuesesielunigids Gelinnsdnendasas seuay
LA, 4, 4 d oy - o .
Aade A1AND doudesuuninsgu e lifldinanisminnsiesesdymuazglassa uazniaiimun

svuutiny® uazldatis Paired ttests lunsmaaauAiiouwazndinIsaLsy

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 33
Un 10 auun 2 W.e.-0.9. 61




MSWAILS:UU0NUBAMSUNGUBUNURNEALa:S WiteauRtusuantowaniulunsiNedua:u Sondniae / Ween miue

o d a o a
4. NAANENITIRELAZNITANUaNA
4.1 NANITILATIZNANBLLRDUDIN
A9 1 uaAIANARLTIWseszAUNaiatTAelunguaeIngNEaTInUNNAR LAY

e Auduiauanilanansiuel lwassnediazne Aamdsian Tnasan

ANNARLiuAaszALNsialymnelunguaangy

» A a o W s v & o ) — szﬁumw

AU NNAR LAz BN’ WAL Ua Rl X S.D. - =

a s o [ s s [ >3 ﬂﬂLv‘u

NARAMN TUAATILNANAENT AINTALAE

1. fuAINFAINEINTD 456 0.65 ynTas
2. Fuen@NTLazisnN1 iy 443 0.75 1N
3. FumNIINia LAz LITANY 4.49 069 241N

4. fnweiraeilaf i lunsUfimeu 451 0.68 YT

Taeigan 4.50 0.69 unnan

a

* — '

a

X =450 -5.00 wnnad daonmAsiuetluszAunnign

AMNATN 1 WU NANTITINUANAALATA N AUAMTN A LAUTREARS T s nadaane

al

Fmdniae HpuAndineiunmafatynmelunguisesme lussdy sniige (X =450, S.D.=0.69)

(2
4

WeRasanseiiu Besansumuanene 1§l fusnuianuanns eglusziusnnfige (X =456, 5.0.=0.65)

A A A A A

sagadun Bun G”numifm34'aw‘L%Iuﬂwaﬂﬁuﬁqqu@ﬁuixﬁumﬂwzgm (X =4.51,5.D.0.68) hazAUNNsZAL

(2
o

170 FeaasulEaatl Auenianianarisranuain ( X =4.49, S.D.=0.69) LAYANIANATHAZITNIIN

tiy® (X =4.43,5.0.=0.75)

A9 2 LAANANNAALIUAEITALANAEINTUUINNTUN IR Tr UL Ty

109nguITiunNanLara e AU il uantlaansinel luandinediazng Samdnaalaams

AR m’mﬁmﬁuﬁimzﬁu AMHNABINITLUING bU

mMsWauNsELLTYE aasngumaThuinAnLazI e _ STAUAIN

Auduileiuanilanansiag Tulndinaiazys X Sb ARLIY
QINIALAE

1. AN IUNIRRIUN T2 LN 3218 RUAN 4.54 0.74 mﬂﬁ'z@m
2. Lme\ﬂumiﬁwmﬁ?zuumﬁ”@ffmqauLmzmi@gﬁ’mfﬁ 4.60 0.68 mﬂﬁ'qm
3. wuan e lunsRmWIsE LN sHRALAENNITNA iR AL 4.61 0.74 mﬂﬁ'qm
4. AN NN TWRENTZULNNTTURY — N19918181 4.5 0.68 mnﬁ'qm
[ELIERH 4.56 0.71 mﬂ‘ﬁ'zgm

— ,
* =

X =450 - 5.00 nunade AavnAniuetlussAunngn

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

34 | = — —
Un 10 auun 2 W.9.-0.9. 61




MSWAILS:UU0NBAMSUNGUBUNURLEALa:S WiteauRtosuantowaniuilunsinedua:uo Sondniae / Ween Mbue

RINAN919 2 WUTN NgNgtiuRAaLa A e AuA TR UaUEARS T Twndwnadsazn

Jsudnias AANAAWALNAL ANFiasnsuWIme lunsWBIWssLUTYT Inssanet TuszAu innigaynie

(X =456,5.D.=0.71) HeNa1704198FU BenarsunNeAeas el deRireagedn Ao wnn1ely

U9

nMsiRsTILNsEARLarnsidnanedngau (X = 4.61,8.0.=0.74) se9aein uuaneluniaimuissuy
nsgedRnAukazLsqsing danAu (X = 4.60 ,5.D.=0.68) azuuIN WU IR ITILNIIE LA

(X =4.54,8.D.=0.74) MNAAL UAZUUIN W IUNIWRUTELIUNIFURY - n9aneRu (X = 4.51,

S.D.=0.68)

4.2 HAMSAATIEATRYRNUULRNN BT

anmsianziitiayalunisdunisninguaiatihuindnuaza e udiuilaiuanil

o

AR lwananadsasne damdaiae §adelitmmsinasenilulsviiusialy

o e a4 o o o o A y A oa ° ey A o =
4.21 mﬂaﬂawﬂﬂmmnumi@mm T NANTIVLIUNNAAUAZATUUILAUATUUIATLIANLN

o aa o

ransiu lmangunediazng Sadaae Selifszuuinanduninsgiu dfesannaulunguliirednriniod

(7

wneu wazdnrntidmuandinlazenued uazainniseusuanlasnesiig o

o o o

4.2.2 oy Tunnsaavinieyd §aainiinydsesnguianaanuianudinlalunisdniniod
o Lo Py Y A = o o = O i e Mye
Waanlungu B IEERRAMEeAnEAunsAnE iUl T inense sonianquealaldiiunig
avvanuAN g lalunisdaindnydainaia iy ieswwnunanguuilungu OTOP ian 7 uazdslian

nzilauwily OTOP 189n1ATY uangu il deyanienisind iy lunisnsunuuarindula Wesinuig

o

nanvinllnanzesnjuaiesaiusean it wnaisi i lunisdaindnyd iasuiiou uazunengudlaid

o K

o , A o v 2 o o \a = v 0 o o Y
L’ﬂﬂm?iﬁﬁmﬂﬂmﬁlLW@Lﬂuu@ﬂﬁ’]usLumiuuvmumjﬁ ﬂ@qlll,ﬂﬂﬂq’]llL@ﬂL’J@qiuﬂqﬁ‘@quufy?j 183+ VLJJ1®UHVm

)}

o

v A 3 d‘ ! 1Y < [ o v A g d‘ 1 [ 4 = o K
ummﬂuﬂimﬁmm Lu@\‘l"ﬁ’]ﬂ@')usl,ﬂﬂalLLZWL‘MLW]ﬁ\‘lﬂu’)’m’]i‘i’l’?'].lﬂg‘mﬂul,ﬁ‘ﬂ\‘iﬂﬂﬂﬂﬂsﬁU‘ﬁ@uLL@m\Iﬂ’Wﬁ‘UuV}ﬂum‘ﬁ

&

Wutlszananainliifaanudamie wsztiuinluialiasinansmaenullfaenglsasay 16y
Uszlamiigaqn
4.2.3 A NFRIN SN UMW s LLTRT ngnantiunAaLayA Mg AUAMTNALA
£ A o < ° o o o = o P o = o o a
wikinansu luand1nedsazng Samdaas davufieanislidnisdnlasnisilinausunanaiyiduuas
o o 1 1 dl 1 v 1 ° ¥ :: 1 1 1 =
Javinagnssiaiiiasldasiudasnisansy manzazinliniseusuaieseliansenisrenanainnisiineusulu

o’/l dl 1 % va Y o U v dl a o 1 a % 4} o dJ a o &
ATINHIUNN mmmﬂuummwiwuL@ﬂmﬂuﬂmqmmmum@mmewmmumuuqmuwmN@ﬁmzwm

i o =

welfilunangulunstiufintng® meintngdldasseendudiew wesnniintydeusaznguduggede
o o a

. A o R o Ay o = o A ° Wy a
VLN@qu?QV]qzuuWﬂUmw‘ﬁiﬂﬂuﬂ ﬂ']ﬁ‘llLLquWQIuﬂq?@ﬂWWUmmmqqﬂLL@z@qu?ﬂuqN@ﬂqii‘qﬂqquvl,ﬂi“ﬁiﬁ@?\']

o

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 35
Un 10 auun 2 W.e.-0.9. 61




MSWAILS:UU0NUBAMSUNGUBUNURNEALa:S WiteauRtusuantowaniulunsiNedua:u Sondniae / Ween miue

4.3 WAMTAATISRTYANTRRALTAANNG NAULATUAIBLTH

v -
aad

A9 3 ANATANUTILLLIHARN N LRI SINeLTN AU LTHLAZMAINTELINNNINAU S UL

Ty veanguaatiuinaauara e AuA A UauiEARA Tl nanadiasne Aamdniae

fauisivinnas@nmn N X S.D. t-test p-value
NAFNOVTURINAUBLTNUATYASELIN  fauausn 20 3.30 098 -12.04 .00*
NAIALTH 20 7.80 1.06

RINANTN 3 WU AATAN U UIBHadNgEEidinfaneLsuNIRIWNITLLLTTYT Teenguanating
4o o

PudRwaza e Audnilsnuanieaninelueaenediarne Aamdney neunisdindaneusy fin
Axg wazandinlagnn s U GUR A Hazuuiednwindu 3.30 AzuuuAnduesas 33.00 TnadAipan
o " crvy  am R - o
Deauunnsguwindy 0.98 Mevddliiunsimunssuutn@iazuuaaedistuiu 7.80 AzuuuAniu
Sapaz 78.00 InadA1ANTEtUUNIAIFIuYINaL 1.06 TeATULLRAENAINTTELTHEANgINdiaue LN

° o

g A ATy AT ANz .05 uanedn fuindanansunisiuszuutinyd dannsgaonudinlauazaiuns

o
v

W lfeslsRT

4.4 pamsenUjinavsa

A5 4 AN Lﬂgﬂ bR SZ‘i’JLLL‘]jEI\‘i [SERRENN mﬁmmiﬂnﬂﬁu‘”ﬁmiamu

ANEAMNNLINlAUAIBLISH IUIU/ARERE % S STALAIING
3 2 1 AMNLINLA

1. MASALTH YInugmInaan luLdTa 17.00 3.00 0.00 285 0.37 Wl

fduliignadieinisnsly (85.00%) (15.00%)  (00.00%)

2. wdvau Weinstedngau

visaflAnldane wnldldsuluasa 12.00 8.00 0.00 260 0.50 N

viuaunseenludn3uls (60.00%) (40.00%)  (00.00%)

3. UAIBLTN YINUANNNTOUN

luig3afuRuannnisane ldiuin 15.00 5.00 0.00 275 0.44 N

Hnyaluayatuan fetngnsies (75.00%)  (25.00%)  (00.00%)

4. MAIALTN YITUAINITNUN

luia3afuRu vise ludn@u ann 12.00 8.00 0.00 260 050 1IN

msTeimnpwiternlians Whifin - (60.00%)  (40.00%)  (00.00%)

i luaya[uan ldatnagnéias

5. naausN luayaRuanyiny 13.00 7.00 0.00 265 0.49 N

aNTazUNANIIALTEWIU 9N (65.00%) (35.00%)  (00.00%)

Awnauls

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

36 | = — —
Un 10 auun 2 W.9.-0.9. 61




MSWAILS:UU0NBAMSUNGUBUNURLEALa:S WiteauRtosuantowaniuilunsinedua:uo Sondniae / Ween Mbue

M54 4 m'waﬁﬂLmzmurﬁmL‘uummgmmiﬂnﬂﬁu"ﬁmi@mu (518)

ANZAMNLITAUAIBLISH UG RERT % SD. szaumAnaj
3 2 1 AMNLINLA
6. MARLITN YIud N0 TUdn 9.00 11.00 0.00 255 0.51 H1n
nafidiu n1enauiiu waziu (55.00%) (45.00%)  (00.00%)
Aawae lunzidauanndnld
7. MAIBLTN YINUANN1TnIURN
N9 FURUAY N9ANLAUAT LAY 14.00 6.00 0.00 270 047 1N
2aAAUNRRRANAN lunzidau (70.00%)  (30.00%)  (00.00%)
ANABA
8. MAIBLIN YINUANN1TNTUNN
n17 FudnnAY NNIanedmgAL 13.00 7.00 0.00 265 0.50 NN
wazeanAIATaInn ALY (65.00%)  (35.00%) (00.00%)
nzeunndnnauls
9. MAALIIN YINua N0 TUNN
. o 250 0.51 NN
TUNNIIAINU ANEBNIIAT LAY 10.00 10.00 0.00
21AqNE e unnEunIne (50.00%)  (50.00%)  (00.00%)
RLEI]
10. NAIBALITN YINUAINITONIU
AMUIUALNARTBIANTN AUAN 15.00 5.00 000 275 044 {1N
PIAG TAnAUAIAE Aunine (75.00%)  (25.00%)  (00.00%)
0197 LAzHANNIALTELULA
LaRasIN 13.20 6.80 000 266 047 4N

(66.00%)  (34.00%) (00.00%)

AMNENTI 4 WU NgNTRTINUNNARLATA e RuA Ui UanTaN AR T daHna LN
NIWAWNITLILTEYT ansnUfiim e Tnesaneglussdusnynéinu (X =2.66,5.D.= 0.47) lnaFenanAuli

I fandaeangegn Ae aunsneanluaiaiutulignAndeinisungls (X =2.85,5.0.= 0.37) 7848931

e K o

LA g dl A o @ o A = a ¥ 1 4 X7
ATHRIALATLRAEL AR @’]NW?E‘IM’]IUL’&?@TUL\‘lu‘ﬂqﬂﬂq?ﬂlﬁﬂiﬂﬂu%ﬂﬂﬂgﬂlu@%{ﬁNu@ﬁiﬁﬂﬁﬁﬂ‘g‘ﬂﬁlﬂﬂ (X

o a

=2.75,5.D.= 0.44) g1N1T0NIILANUIUALUABUBNANITN AUAIAUAR FAQALALUAD AUNTNETDNT uavHa

q

A3 RS (X =2.75,5.D.= 0.44) 41811301 UNNN135UAUAN N3AN8RUAT LAZHERAALUABYIBIRAUAN 1Y

nuifounn@udilé (X =2.70,5.0.= 0.47) luaypRuanvituaiunsnagiuanisaiivau nawaeuls

(%

(X =2.65, S.D.= 0.49) WainstadngauiisedAnldans winllisuluaiarinuaiunsean ludindu 16

=<

(X =2.60,5.D.= 0.50) awnsntinluadaiuiiu vise ludinlu annisgedhgauvsaanldany Tiliunndndly

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 37
Un 10 auun 2 W.e.-0.9. 61




MSWAILS:UU0NUBAMSUNGUBUNURNEALa:S WiteauRtusuantowaniulunsiNedua:u Sondniae / Ween miue

o a =

aynRuanliategnsias (X =2.60,5.D.= 0.50) arusnnluiaiaiuRu vise ludindu annistedngauiise

q

v
& o A A

A ldane TihiuiininydluayaRuanlfatngnsias (X =2.60, S.D.= 0.51) Wadin1sdadngauvizadianlane

winldlFuluaiavinuannsneenludn(duls (X =2.60, S.0.= 0.51) @a1m1stuinNIgNiL NInauy
P & ~ a vy o o & o = Lo

uaztiunavaelunsidouann@nld (X =2.55, S.D.= 0.51) uazaN19aLiuiin Tuiingianu Adensan

wazaAgns unzilauanfuningninsls (X =2.50,5.D.= 0.51) ANasL

5. andsana

o '

s ss LT Edviunguaatihunnaauaza e AuA A uauilananget luas
B 1nadaasne Aandnae 1Hun1939e@alsin4(Quantitative Research Methodology) WAITNAMNN
(Qualitative Research Methodology) Taginnsdneneiloyuazniswaumnssuininy@dmiunguanatinum
a o 1 a v dl o dl a o o‘d‘ a Y o d’j
HARLATAN MU RUAMTNALANTNEARA W FeaRlmenalsisail

5.1 feymifuaangananisn wudn nanadoymniglunguiiuanisg prnaniming o

' o ' 1% '

P = P ! o 9 a o o o o = PR o o
BENT UNqﬂW@lﬁ‘V‘lﬂ"ﬂ’a AR ﬂf‘lll"].lrlmW‘qugﬂq’]ﬂLﬂqsl@Lﬂ?;l‘)ﬂ‘]_lﬂqﬁ‘@ﬁwqum‘”ﬂ]@ﬂqQﬂﬂm@\i ﬂ@NV]VLN@qNW?ﬂ@ﬂWq

] q

Tnyaliiuliletnainananniu wu Aldansselalidutaqiiu uasnqulsiaunsoufladoymiuld ngu

TiaglFFunisausnaaneinunistingd uarnguliinsnenisdaunisdainiayd nlifldaunsonsu

1 o O v A 1va o 1 ¥ o O o A 1 dl Yo U dl o O v A tﬂl
1 mmgﬂmmm@iungumm B mmummmﬂqmwmﬂmummgiw,i@wmmmmmumm LUANAIN

va L ! 1 < ildl o A = 1 '
Eﬂ‘)@ﬁl@@ﬂﬁuﬂ"l‘]ﬂm ‘ﬂ’mﬂ’?i‘ﬁ/\‘iLﬂM@QulﬁMﬂ?Zﬁ’]uﬂZ\!N@?&Lﬂu@jV]@MVH‘LIQ_H] HAZATEHNHNABEWNNINABNITANN

o

'
b4 Y va o

o A 26 ¥ o LS ' o o A A A o oY A a e
(30Kl L’Wi"?Zﬁ;ljiﬂ@lm’ﬁ:fm&lﬂ\m’]ﬂ’]i‘V]’T].Iﬂ.ITL‘]J‘L&Lﬁ‘@\W]E!\‘iEl’m LL@zLﬂIWI@EI’m WWSLMVLN@’]NWEDVI’QZ‘]J{]UWL@ WAL

o al

NasdnEnae iz lasen1sNa N 0aneLTH e RN T AN UNGNUTN AT LA HARS T

1a ] o Y a a o &K o a 3 v 2 ¥ o o = U o d’j ¥
VLNLﬂﬂﬂ’)’H\IﬂqQﬂ’m BASHUTGRL NNITAARTNNANITUUNNULT ’Q:,’V]’]lﬂﬂ']’]ﬁ\lg“ﬂﬂx‘iﬁslj‘i/]’] mmnqm:wmmmu%

annsdunimaiaanuiiulliflunisandivnuesnssedieaasnguusaznguaiiisoaniulllfesnesiaiia

|
(% o v =

nasannsnignitaulaluduinnseitias insnanuara gl nann uazUNgNEIAaIN1TNAT W

al

Bagglanuniresnaningiaeanguanes feaanaiesiunanisquvesadaymun Wnuliianady (2556)

o a

IHAnwGes walfumuastymlunisdanindnydves §intndiaiviaguauludmdnananas el

o Bl

o

el = a e v o o o Yo o aa = o o
mQﬂ?z@Qﬂ‘quﬂﬂﬁq LLuQﬂQ‘LI[ﬂLL@%ﬂmu’lﬂﬂMmiumi [ANTULYTUB Hm’]ufqua’]uﬂqm‘ﬂmuiu@QMrJfﬂ

S < o S N w v . ° .
AnauATNIN TN TATNNTUINAT LA U NA RS TUS LD L@u‘ﬂLL‘L&SLL‘WJVl’]\ili&ﬂ’]ﬁ‘LLﬂi‘ll‘ll‘ﬂ‘LlﬂWi"ﬂ\'l LL@%‘LA’]TJJZE

'
o a a =

nsWaSulLsru @& miuRanagueun wunzan Tnaliuuuseuniuifuesasialunisdisa 99
NANFABENT NINTINANNNTANTIANLIAN HrnTyTasuRagu U NN LMaeAMNE N9 aRT LTty TN

== aaal o K v Ay A v ! o o dd‘ P 1 1 o o dd‘
n1THNaLTN HagnIFanUunNnUg Fnadanuadinladousio Qﬁui_lﬂal‘ﬂﬂfliﬁ'ﬁxﬂwgﬂﬁl@\‘iEl’]ﬂJM@ﬂﬂ’]TLIE‘I&I"HV]

=

fusaslaevialluaylianunsn inlidseandldnnegsnals oyuuanlunisdbintin@sedinindiavia

v
o

guaulungnd19ane N9 1erinseAMEiuguiiuns T wazanliduennineesieuisnane
PR 9 LA > o . o o o o |
Mdnneadies nanapeiinislinansbuasiieunsuuunisindanuainmaienuANdATed N
Tnesinld asandeariuiuguwazauieniseid uenanidnanguazieieAuuasifuintenfnmnu
N3 91eUNNNIIRNIedtaseng s liiinanduasauindeianaiauazliliinoudn Aysieau
Ty lungn luaneidadodudiunaniunanisdnfsguelinninemianistnydweiiuiinn iinag ausy

WEWNTANI NNz AN Fa U Az TN

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

38 | = — —
Un 10 auun 2 W.9.-0.9. 61




MSWAILS:UU0NBAMSUNGUBUNURLEALa:S WiteauRtosuantowaniuilunsinedua:uo Sondniae / Ween Mbue

5.2 ffynfinuenansuardsn1anietingd wudn nmadatymnialungufiuenansuaydsniamig

b 4

Toya Tnesaneg lusziunnnynie e lenarsdngluniste 1e luianysad 1aanuasuiouresdeya 1iu

A o £ o o

aneieTefiuRu fanedu ienarsn i luntsdszney nmaunngdnyd wiu luasa i luddtyans qoumie

al o o

Wesanlaifinsaauannieuwazdniivetraiiuszuy nquiuindndlassndesiuenaismang i iy

o a1 v o ' o \ a o & aa ' o A v a A .a
Sunlunsaru faalunsertu uwazlunaudunineg utiau LardiuradanIasnuias asannliinngaums

'
azqu/b’Ls./ a

wAngIUNTaUATuInIazaaiIeukansdieya §ideliinanailiuii lnatmasnistiuiindnyadug

a

'
1 o ' o &R | v

&AtysiednnInenstingd esannienansillundnguidrdnysianistiuiniayd denguanatinsesdaa

o o q

'
o o = @ o

g d”o A o a 1 G dJ 1 v =
wnasmaniin i nsaiiunislunisindoydldidvldauseuy TNUINNQRNTIVLIRVNTCUULBNANTNANAEN

o

v Ay 1

1 nquanatiuannsoaiiunisdnintiaydidetisie Wesainnisduns nquaatiusiesnisiesinaglil

o

A 9

sruuenatsigniiesdmitivliinedundngiunianstingg Tasennfesiunanisdaaeddsing IaursAng

o a o o 1

(2553 : unAntia) IRANHINNIANEM s ULy AmFunauings Tasanianileiuanilanandneiludandn

(]

quaTTsl wudn nausaatidaulgjazdpintinydedieite Tnauanseiuuazaaanawing lddnie

faanaezifayaiatsznaunisin@uladu o i AsumNizan lunITMuATIANINE WA TNANAN

' ° o

Tun19aenu wananil daulng)flifiesnisiazdaininyalidaueganuinngntl uazliviuaaudiAnyaes

D

nsthdayanienistinydnnldsenaunisndula asainmsmunguaesusazngy ldnssn ngui

v v
1

wiia3a wsiiluieanissannguine litldiuasudasmasainiguiawintu visit Tunsu@nass 7 daulug

dszarunguaztihRudausunliiauinusavaulinanneu udsasinandusiiuuime Hnudssaungs
A o o o - a o = =2 o a @ a a
Warinauiunil irsuadeunsiBmsuuuiiieeawsan tawdidngduuunisizmeasihBanagumy
' o a < 1% o a 1% = IS ' [ | ! '
win13dmn1snneluass o Aszadnaiunstimsiuuianzesaunes Tnatidseaunguiiugamuiiugaleg
5.3 fiymidnuanusaniauaziseaiuanu wudr madaifgyunialunguiiuanuimuiionsy
dszamaulagson agflusyaunnn ha axndnnguliliinonusauiasunisliideyanisfirunistindvesnsgs

uwazatfluszaunniiga Aa aninnguliliinausuiialunisdainiyduazifiuenansdAty scuunig

'
a eaa o

wunnaresenansdAny e liduuund fuRndaan ngudsmnanisdssauausendnangs i deliitszanu
NANNATWTLGNANAWAEY uazane AWALY TeaanTnaelunguiiazlabdn 1 uavnguadsazn@sily

3 1 1R = 4‘ 14 o 0 A o ¢ ¥ =2 2 %
Ui lnstsaziieene TeaenndeNuideeengun ARTing (2552 : 7) iAnw Anagacndila

Neafungmszuy wavlsziiunanisaauanniglugesyaainsdousanislszandadndaslus nsdnm

a

nai s UL TA uiunquEAWAT OTOP netlAnHINgNen11e AadnLlyusnl nansfnmnugn

v
4 o o

L Y A a \ = a A v 2 o o R ¥ o o
NANEEARRLAN OTOP NgNa g HdumaunszuaunInlivunAfeAaail waznstiuindeyaniaiyduay
nsthdayannlilunismauan waznissndulagaladanysnl nswmunscuuinyddwiunquinas OTOP

naxams IHmuinistiuininydedeiraie s Tamilunisrauauuaznssndulalunisaniunisianssy

o a o «

gaaanudsznaunis Tna il 5 svuy Ae 1) sTULN8RUAT 2) SULTR TR ALLAZLIIINAN 3) STULNAR

q a

uazinangdmeany 4) sLuuFy — A 5) seuntiny@nalluazmaunisdu newmunssuuiydnauiamnes

o a

Tauiatinsyuy Tnaudaflumyman 6 wy Ae 1) deyanan 2) Tadnnau 3) AUAIUATNIINER 4) T8AWAN

Q

o = a a 1%

5) 11ty 6) 919U aeinglefia srutinyTraniunaiilinmunauanngunanduAn OTOP Uszinnains

o

12
o v A [l ]

d’ ° Y o L a % ‘dl Mya o aa @ ° o
Gﬁﬂﬂﬁiuqiﬂi‘ﬁﬂUﬂQN@uﬂﬁﬂuj dalllffinnmaaay LL@?Jﬂ‘?.f‘]_l‘i_IUﬂu_,l‘ﬁuLﬂuﬁ‘Zi‘]_l‘U‘]_lﬂ.l‘]]‘ﬂ‘EJ’N\‘i"IEILMN’]L/@’TM?‘LI

o

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL 39
Un 10 aUui 2 w.e.-0.e. 61




MSWAILS:UU0NUBAMSUNGUBUNURNEALa:S WiteauRtusuantowaniulunsiNedua:u Sondniae / Ween miue

A

anuilsznaunsanaanive i luntsmusnieayaniaigdinenisruauuaznissadulawing uazll

9095 UTTULNNTYA AN

5.4 ey fnumsesiienldlun1sd s wudn nadatfymnelungs fuesesiien il

'
&

2 am ' o A P o o o o qu a , o o
ﬂ"lﬁ'ﬂ{]‘i_lE“'Nqucl:ﬁ]ﬂiqwﬂgiuizﬁumqﬂwqmvmmﬂ AR V]N@qujluﬁqquuﬁq?ﬂ V]']slﬁlaﬂﬁﬂ')qmiﬂﬂzﬁ')ﬂﬁluﬂqi@ﬁwf]

q q q

o ! v A

a A A gy o R o A a s A A a o
ey ﬂlﬁmLﬂi@dNﬂﬂﬂummumﬂ U LU ANALITUT 11NN ABNNILEIAT LATENHALAZAIANUILANNHAZAIN

q o

Tudfiaausiuasie i vinlnnsleuldfdsy@ninn uazanadeanuiaaiuazaanlun1sqannindyd wu

va o

v =3 dgl d‘ o & o Yo 1 o o A A <
uANALIENANT vaudm\mu mﬂmmwimmwummmwm dunmlfian NANENTINAHALIEYT LALLWNNIAL

a

1 o =

VANANT LLFIN ?JQNU’]\?HQNI‘HLV’W?@\WWL@’HU’N @NG’]‘LID_I‘TJL‘]JMZQ\M’Wﬂﬂ.lN’mWﬂﬂ’]ﬁ“i.luV]ﬂUﬂ.ﬁ] AR E :u“lu@m

Hayafidugedndny mezazyinliiannsnunnlidng wazlaigeenn FeapnndeeiUNaI AT 1T AT

= a

(2554) AN Fasiloyuargilassd lunisdnintin@iavnaguaulud i AuAsAToIs09T NANTISINLIN

a

v v '
a a

3z@Wﬁ@mmﬂuﬁwi@umﬂ?ﬁﬁuiwﬁﬁmuLLuumﬂumu‘luﬁ?\iﬁzﬁ'qu‘ngLﬂlﬁmuﬂﬂ TUTUNHAATDIEN 598

a

o o

vaafiszin Hunasingpvlunisuanneludandnganvintnyddunssunisees nqudeissaunisfnundu

o a

Usznu@ne ﬂﬂwﬂummﬁ‘mauj el anannd 1 WILAZIATHgANART An13dnTingityd tnadnistiuin

&

o = =

UTKnaile N’Zﬁllm_lm‘]]LL@“’L@ﬂ'&’]ﬁ‘ﬂ?"’ﬂ@Uﬂﬁﬂ‘U% NN VQ_’]‘H 1Aun Aaym Nuan @Nﬂﬂu‘ﬂﬂ?ﬁﬂﬂ’\ﬂ/]’ﬂﬂ nedeau

o 9

AnAWA e uarEnfuuazluiadaiuRy §anvintnTees Iavnaguaudfumnuluawmis 4-5 Tewnig
Hnavusunisdaininyaiamiaguauliinu 1 pFe/l wutlymuazalassalunisdnintiaydluszausnn
Tnefpevuuusauniudanudindiymsiou inseaiief i lunisdfumnududymussiunnigad

Aede Winiu 4.31 uaztloymluszau sasaann TAun doymdumanusulanazilszanuanu

a '

5.5 m@@uqméﬁﬁmqN'amm@uﬂmu memmmmumiwmmiwuuumwmn@mmmuwm@m

LL@zfiwmmumumm‘uwu\immﬁmﬂummmm@ffmxm UIALAEL mmumLmi'fm'ammummgmm
dinlauazanunsnti il usliese tesannfinnameasuneuw uazndaniseusy uazinsenidumnistiuin

o

fYIN1INIRLIBNANTUANTIUNNNTLITYT Tedenafesiinanisidaved inAaT sz, nanila a§ind

aa

WASHRANA NULH (2556 : 57) HANITNARDUARDA WL ﬁ"wmaﬂﬁugiﬂhma:ﬁumm’gumﬁﬂmmiﬁﬁ

o a

yiresnguiaviaguauainisliirauiuanninssauanasnaunisliinaiuiecnalisd Ay neanan
0.05

5.6 nquatuNNARLArA e AU il LauilakAR U Ad MsEnausun W s UL

o

= a el v I o 4 A @ o a ¥ % d‘ = %
vgya @"IN’]?G‘]J{]‘LI[’*]LLQ ‘Emmqmaﬂmmumnnﬂm AR @WN’]?D@@HI‘UL@?@?UL\‘iulﬁ@lﬂﬂ’]LN@Nﬂ’]T’mﬂim

o

amnanihlusdaiuRuaannisugluiunninyduayauanlfesnegnsies aA1un3aNILUaUIBAINRD T8

o a

ANNTN FUAIALYAD SADALAIIAD AUNTNTDNT WAZHANIIANNWIWIE A N30T UNNNNIFLLAZANERUAN

a

a a v = a v Py a | o a = A [
uwazeanAaatesduin lunsdeuan@uin 1y luaynRuaaviuaiunsnagtianisaniiua nauneuls
A & o A A A ey Myo O a a ny o G o oa oA
Wainstadngausisaianldans wnlilasulueiarinuannsesn TuidnRuld anunsoinluaiaduiu vive
ludinRu annisgedagauvizadiliane liiunnindluayaRuanlfatngniies uazaimismiiuingmainu

v

ANADNIIAN UATINANENT nziauanAuningnasld Geasnrfesnuiduaestinini Aqa (2556 : 9) 1ityd
D | dl o a =l 1 Y Y o [~3 1 :/j dald '

AfBeweTNTUANLT T AT RNy wudn lihfuniseususiudiinisausnluafanidssloml wn

Wz liinsumesu-meansdszaaeuredaiiEeanlina linsunislian s Suueanied 9198408 n19le

anenn sreananislalianaiion neintinydesBewiunisdadialiiontibanniaiueen&iu nnteau

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

40 | = — —
Un 10 auun 2 W.9.-0.9. 61




MSWAILS:UU0NBAMSUNGUBUNURLEALa:S WiteauRtosuantowaniuilunsinedua:uo Sondniae / Ween Mbue

LAN®1FDN9BY
ABR ANANA. (2544). UUINWNITANUTUNIY UINFILA WIRKAATTT. NgINN AUZLATHTANEART

ANAINTUNNINLNAE.

NANY AATIN MR A6FE UATHNNG WWTaNRnYE. (2552). MIWKITLULLIEY TR MSLNGUENAAAUAIOTOP

U

o =

nalAnIAIUdALNNEIT. Anentinusuuningn. aundnendumalulatisanenaitylf.

v 9

wdtyun vinuiAnnade. ( 2554). uuatlfiimuastloyvnlunsdaiydsesgyindnyaiaimnagae iy

q

ANIAANALAT. ANAUAT: NM’]%VIEI’]Z&ILT]‘]:I’W?FW@M%“3‘1/1?.|’1L°]J[§1W§‘3Lﬁil‘ia
ﬁm:ﬂﬁumiémfmmmﬁqﬁ‘imwﬁwﬁmﬁ’mfmmmﬁ. (2549). LLIJQVI’)\7LL@57/7@VﬂLﬂl’lJ"VTﬂ’7§‘ﬂvﬁmi‘iﬂ;ﬁ)ﬁl@ﬁ)

WiNALANIRARA T N T w.A. 2555, nganne : TRANa.

a o &

TENUS UeuNQR3904. (2547). N199NILULLEYT. NFUNN 4 - 1AINIOINNANENAE.
paranannindusialszmelne. (2548). uwannnisasagannelu. annpngnmasaunialuuislszmalne.

NIUNNNUIUAT © ANEILLIA.

Il

Tnasinus nav paw. (2557). uavdayaduailanetl (OTOP) Nlugiigauasdoyasiua. fulla 21 Ra1AN2557,

4 q a

1N http://www.thaitambon.com

NeANg JeUseAad (2552). NNIWABNILUUAIAUNANIGAIT ”a;%m%unmnumfj"@ammg N E S ReE:

a

AU @ealud. N1AUASIMLLARTY. NUNANENATe .
wnng o e, (2548). s2uuinyd. NPUNN : WRIUNATINNS.
13As ufinuaniiles. (2554). ArxFarmd laieaniinisaessuy uastlssidunanismaunune 1y

IONYAAINIAIUTITNITUsEA1A AT Tud. NsAnEAuAS uLLBATY. NuNAnendedealu.
Useiug As3miiangs aRiny wunau wazritynyn Uszysqa. (2549). N199 WS UULYE. NJINN 4 : NULUA

£2 v
a ea

WIUTRS LTULmas.

'
c a a & o & o c Y o o

ANFRU ANANE gnimd duniuna sudaun yugassal waransnnl naswn. (2557). fynuazgilassa

]

o 1 =)

lun173mUnyFreanane 1 n lueme nesied 4999aa90. NN ANUSNUNTUTAR. NAneae

o 9

walulatisntuapadnun.

o a

P o o < o £ a o o o o '
N7 ARz, (2546). N193nviUy@genagn g e 16 AN suiNA I LA aR AT ludandnme 1y,
ANPAUPALLILRATY. NUNINENAeTea U,

3la 91T uazasans wandie. (2551). sxUULYT. NTIWMING | qENAINIAINUNANNAL.

'
v a o aao L

3 §ATaT. (2554). tTywuazgilassalunizanniinFiamnagueuludsndnuasAzossnsd. n1skuai

Bary. wunInendumalulagsTNapasLs.

]

-

3511 LauAsANA uazgnde wvsiule. (2553). NsANETzULTT A uFunguEuanaulasesnIsuileaLa

a

ORI mﬁmvﬂuﬁw%qumﬂmmﬁ. 1FATINENNTIANITUASATAUNAAGRT, 6(1), 1-15.

o

qun EATAR. (2549). NM79NFZUULTYT. NFUNNY: 4181519,
WANIANAIIALALL. (2557). PIETOUTNAILA WINNAAADST. Aulde 11 NUNIWUE 2558, an

http://www.thaitambon.com

o &

£29319990U NALTRE. (2544). wleunanilsrnua WINARNNAT. 217819 TNTY. 40(9), 24-26.

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 41
Un 10 auun 2 W.e.-0.9. 61




ANAINITO LUNSYINNNL52D9§5NARIMNTUALLATRIAN USENaANsIde
lunaianannindusisdszinalng

Profitability of Food and Beverage Sector in the Thailand Stock Exchange

Tr@m wanud* uwaz 19tunue aauaan’

Chosita Pestonji* and Kwunkamol Donkwa’

unAnga
ce A e e d 4 . Y - - d
N33t e tNdnnlszasfine 1) INoa319ULILA1AB9aNN13TATIASI9TDINTLEMNTRUN UMWDY
AluasanuaImiTalunminils 2) iadneEaunnaaspnudn sy lunsazasflsznauaessnsdauanin
ARBINIINITRY FRINFULs2ANEAINIUNNIATHWIU LaTERINFIUAIINEIN13D 1NN TS was
A = a a P pRp ' o o = \ a
3) OANHIHANIZNUADINTLEN IR UM WAL NHkasaANannsalunsvininls InaAnngugsia

a a

avnIuazATRAN (ususandiayanAnni anddnasnzifuulunannudnninduielssmalng o
AU 35 13EN Lﬁ@ﬁﬁuﬁLﬂ?ﬁtﬁéﬁﬁ?ﬁmi‘@\ﬁﬁu’]mimﬂ%ﬂ"maaL%\‘i'méu’]u@’mLL‘].J‘]J@O’]@@MNW]?IM\?@%’]\?

uansAnEINLGn Tueadsanugresnis i sdunuuyutauidnaseanuaansalunisi
nls danuasnndesnudayaidalszansd lnaden X: = 54.366 df = 24 X/df =2.27 CFI=0.888 TLI
~ 0,831 IFI=0.822 NFI = 0.892 uaz RMR = 0.014 dswnniansianmeaasia axinidaauanunsnlu
st lafindu wenaniinsunssamsliinesRuaniszazdu fazinlilanuamsnlunsiils
Aoy TmmzéﬁmL?'\mﬂmmiumuﬁufﬁummgﬂuﬁyLmzixmLq@ﬂum@ffimmﬂﬁuﬁﬁmmﬁ@ 39k
Foanenenaeneszazsaanlunsanednsil

o o

ANEIATY © ANNANNID NNl NILEWIREUINLREY 8TVNTUATIATENAN ARIAUANTNING

o =K o o % al o a a [ % o o = a o = a
* ynAnszaAuEyan M@ﬂ@‘mﬂﬂrgmwgummm an11311n139annT ArtinmaTulagdeau uu’mmmmmmiuﬁl@ﬂ@gimi
* Doctor Student, Doctor of Philosophy (Management), Institute of Social Technology, Suranaree University of Technology
2 & o o N o a o a Al

saAnang1ansel dinmaluladidsnn uunanandumaiulatigous

? Associate Professor, Institute of Social Technology, Suranaree University of Technology



Aowausnlumsritrinlsusussivemsiia:inSovAu usSnoan:deulunananannsweiols:naAlng / TsBm Waiug ua:aru:

Abstract

The objectives of this research were 1) to develop and validate the structural equation model of
the working capital management affecting the profitability, 2) to study the importance scale the observed
variables with the liquidity ratio, activity ratio, and profitability ratio, and 3) to study the impacts of the
working capital management affecting the profitability. The main focus of this study was the food and
beverage sector in Thailand stock exchange of 35 companies. Secondary data was quantitatively

analyzed by using a structural equations modeling.
The results was shown that the model was consistent with the empirical data; X? = 54.366, df =
24, X#df = 2.27, CFl =0.888, TLI =0.831, IFl =0.822, NFI =0.892, and RMR = 0.014. Also, the results
indicated that when food and beverage sector have a higher liquidity ratio and shorter of cash conversion
cycle, it could increase the profitability. The management of cash conversion cycle would attempt to
reduce the receivables collection period and inventory conversion period and longer payable deferral

period.
Keywords : Profitability, Working Capital Management, Food and Beverage, Stock Exchange
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nsamneduAnasuae udaudszneulunnsingziensniduan (CCC = RCP+ICP-PDP ; Taei CCC An
1497R3UdA RCP An i:ﬂmm‘lunmﬁuﬁumn@nuﬁ” ICP Ag srazinanlunnsanuinedudiAaviae uay
PDP A9 ﬁrwmmiumﬁmﬁ’muﬂ”) ﬁqﬂuﬁmmmmﬁgmﬁ 2-3 fail
auuﬁgﬁuﬁ' 2 : Uss@vsnnlunizandinanulnansenudausaninugainnga lunimmnnnls
auuﬁg']uﬁ' 3 : Usz@naninlunisaniinanulnansenu@euansecsasRuan
TugauaeansAnEiveazinanlunnsdnednszul ¢ 11A<E194 Teruel and Solano (2007) waz
Zubairi (2010) TAnu9N sxpzina U eEN s T AL UE BeaUiUnsas uan Hesann lunadndula
Renfngasfuan azdasiansaniasraznanlunnsnafasend (Gitman, 1974) ‘ffNLﬂuﬁmm@muuﬁgmﬁ 4

(2

al
U

2t

ﬂuuﬁgﬁuﬁ 4 - szazanTun e uiinan e LT A UAN9a TR LA
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AMFLNNANEND99997R1AR Raheman, Talat, Qayyum and Mohmood (2010) THnWLI31 299584

= a o ° °o a i ~ v PR A o o §yal =
APNNANTENLLTIALFAD fammm”limnmimmu\mu WB9ANN NIARNATRUAA ITIN Tz s NdUTN Az IiNNaR

v
a o Y o ¥

funnlsvesizsnunniu anisdeaisanuisedulifuitaiuandan uaz Azam and Haider (2011) 1Hwudn
193 UAANLANTENULTIALAD §ANARDLILNUFADZIUTDLE184 BN Teruel and Solano (2007), Mansoori
and Muhammad (2012), Gul et. al. (2013), was Jayarathne (2014) an191 2993 RUAARNANTLNULTIAL A
FRTLARDLLNUARAUNINE TN 1Hlaaa7n warRuan Uit Lenfal s @nBAInN1IN LA TN TANEE
Mnls aniadaildandelunisnsaaasulss&ENIMN1999UL9INTLEMN I RUYLUN LAY WAIHAIAR
2asRuanlianvsaunaiuniaaiiveg wazlinsenusianisaiivaulnfsedianis aadlununaes
I -
ANNFAFIUN 5 AL

ANNRFIUN 5 2997 RUAAN AN IZNUTEIALABAINEH3D TN 19

'
a o o

AaNNIIMUNIULsIINIsN A agLnanssnunbid AnynisatiAdsansesia il

'
a o a v o a

A1919 1 N@ﬂ’]i"}'ﬂﬂﬁ NYNUBIALNIUIRE

Independent Variable Effect Dependent Variable Reference
LR + OoP Egbide, Uwuigbe, and Uwalomwa (2013)
CR + OP Zubairi (2010)
CR + ROA Azam and Haider (2011)
RCP - ROA Mansoori and Muhammad (2012), Gul et. al.

(2013), Tauringana and Afrifa (2013)

ICP - ROA Mansoori and Muhammad (2012) and Gul et.
al. (2013)

ICP - ROE Azam and Haider (2011)

RCP + CCC Teruel and Solano (2007), Tauringana and

Afrifa (2013)
ICP + CCC Teruel and Solano (2007), Tauringana and
Afrifa (2013)

PDP - CCC Teruel and Solano (2007), Zubairi (2010)

CCC - OP Raheman, Talat, Qayyum, and Mohmood
(2010)

CcC - ROA Teruel and Solano (2007), Mansoori and

Muhammad (2012), Gul et. al. (2013),
Jayarathne (2014)
CcccC - ROE Azam and Haider (2011)

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL
Un 10 aUui 2 w.e.-0.e. 61

47



aowanusnlunsriinlsusugsiooimsiia:inSoval usBnoAn:deUluRananannswgivus:nalng / lsBm Wamug a:acu:

ANNMINUNIUITTUNTINAINGATD Aaflumg liieidaaizes Anuatunsnlunisinnnlsaesgsia
4 4 oo - v e e 4 o me
ausuazAsednN luliimaanzidoulunaiananninduislszmealng @ensulsluanddaaiugilnin
isrnay 1 1N 1uA aNINAREINI9NITRU kazllsrdnininlunisaidiney usaudlsudentauan
(Exogenous Latent Variable) szaiziaanlunnsanednszvil 1usauilsnieuen (Exogenous Variable)
19233180 udaulsAunans (Mediator Variable) kazAannannsalunisninals wWusaulsuelanislu

(Endogenous Latent Variable) ?ﬁammimm'gﬂm@uLLuqﬁmimm’%éTﬂi% STl

sumwilsznau 1

TLARTRINTLEINTRU UMY UILY NRasaANEINITDuNMsinils

RS
/

QR H1
OoP
ROA
H2
H5
RCP S ROE

H3
ICP /

PDP

LR AB N153LATZFaN T NAaEIN19N17RHU (Liquidity Ratio) dlusiauilsuelanieuen datlsznaudiaesio

Y o

urlsdainmlBnail

1) CR Ag 8R91491E UM WA (Current Ratio)
2) QR A9 BRINAIMRWYLUUNWALWT (Quick Ratio)

AR A8 NN3atATesLsz@nsninlunisaniingnu (Activity Ratio) lusautlsuelanieen Fatlsznay

FoeutlsdanmlEst

1) RCP A8 ?zﬂm@ﬂumnﬁuﬁumngnuf(Reoeivables Collection Period)
2) ICP A sxaizinanlunnsauine duAnAsuan (Inventory Conversion Period)

PDP A8 i:ﬂmmiumiaiwﬁwwﬁ(Payable Deferral Period) tflufaudsniauan

CCC Af 24973140 (Cash Conversion Cycle) FusautlsAunang

PF A ANNANNN90 NN s (Profitability) lwsiaudsuslannslu alszneugassaulsdans s
1) OP Aa 8RR lsannnsAiingnu (Operating Profit Margin Ratio)
2) ROA A8 8R9HAaRaLLNUAALNTNE 91 (Return on Assets Ratio)

3) ROE Ae 8RT1HARALLNUAREI1U89E1184 (Return on Equity Ratio)
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a o = = o

3. A EN19ATLUUNIFIAAE

3.1 NFTUIUNITUATIBNISIRANNANAIDL

dszansililunnide e grfaemsuaziATeshs lutismaanzidoulunaiananningduvs
dszwelng aauau 39 15 WesntEdnTidingaatananninduislszmelng dtesvazioan 3 1 uaziiEsim
Mdindnaenagniiinoau i lfinaes uuLEEmiedn 35 W duiudeys o ui 3 Amnax 2559 (Aan
wannindusiatlszmalne, aaulad, 2559) InelunisidelsAnwnguillvnnaisunaninaiuiulsyaing Ae
35 131 fususandeyanfisni anwww.set.or.th Az www.setsmart.com BMNIRALARINEIUNNNITRY
nnuslusoudsTunnafinm tnalddeyasiausil w.a. 2556 fs w.A. 2558 99n79AwW 3 T

3.2 MeAAsIERdaya

Apszvideyaeliunn (Quantitative Analysis) tnelrnatiameyniulinsmssiesAlseney
a A o X . P . o o % o
\Tiueli (Confirmatory Factor Analysis : CFA) Wiagiugusatstesssenavaesulsdans i lulumanisin
(Measurement Model) Tagiansipsziaadtsvnau@atiuguadsiAn Nnansmnuduwusssuangsawls
winzFaiLedALsznay (Factor Loadings) #1nnd1 0.05 (Hu and Bentler, 1995) wazsinn13insnzidesa
Tuuuuaaesannislasaasna (Structural Equation Model: SEM) ievinaunnnanssnuaassakl sielaneuen
PP Vo Y & v v a o R
Piuasiasaulsuanialy uazmsagauandanadanannauaesinaiudegyaidalsyand Teaunsm
asunglRsail

1) A la-awAasduimg (Xv/df ) AvsdANsEIdNe 2.00-5.00 wanedn TinaiaNaannfeInannaL
fudeyaielszansd (Marsh and Hocevar, 1985)

o Ao o A & o o & . . = <

2) ATUIAAIMNARAAABNNANNAULTNANNNEG (Comparative Fit Index: CFI) A97HA1 0.80 Al
wAAIIN NIRRT A NADAARBINANNAWTIZNANS (Browne and Cudeck, 1993)

3) ATHIINTBIANLARELINAIADIVRIAIUTNABNIMTFIU (Trucker Lewis Index: TLI) A9THAN
0.80 2l (Browne and Cudeck, 1993)

al

4) g laenle (Incremental Fit Index: IF1) 1ol IFI NRAqsR AN 0.80 AUl (Benamati and Lederer, 2008)
5) srtidsanle (Normal Fit Index: NFI) Tael NFI 1RAqs5 AN 0.80 2l (Bentler and Bonett, 1980)
6) ATINTBIALRALNAIABIBIIUNRBNINTFIN (Standardized Root Mean Squared

Residual: RMR) Aasilaniinlneu Tnavialilinwualiidisnganga 0.05 (Schumacker and Lomax, 2010)

o d a o a
4. HAANENIFIRALAzNFRNLTEANA
4.1 MsImsznasAlsznaudediugi
msnsziesAlszneudstiuiulddeyanmani 10955048 MNIUALIATRIAN AINILNITRULEEM
IS o o & 1 g ' o o k% L3 ¥ ISP oy o
annzdenlunaananningduiatlszmalne TneAnaeusiazdoulsdane i luesflssneuazsiesdipmiimin
a9MUsznau (Factor Loading) #1nn41 0.5 3ult] (Hu & Bentler, 1995) Gsazuansinsaudsdaunnlai
o o 6 o dl o v | o e ! 1% a g
pudniuiiumnzaniazinllamnsnaiaiuuuudnassaunislasaiesiellls Inananisiinssiuans

Fann3 el
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AN94 2 NNFAATIETRaALsENa LT 9t ueT1

AaulsFanm duiinasddsznau

29AUsENALUN 1 ANIWARBININITRAY
BRINAMURUN UMY WALIL (Current Ratio : CR) 0.951
8n91AEUN N WALWEY (Quick Ratio : QR) 0.992

asplsznau 2 dssansmwlunisaiiueu

i:ﬂm@ﬂumilﬁuﬁumnqﬂuﬁ (Receivables Collection Period : RCP) 0.501
928121981 N7 MUV A UAIALAAD (Inventory Conversion Period : ICP) 0.543

23Asznaun 3 AnuaNisalunisvindnls

fnsdaunilsannnisaLiiues (Operating Profit Margin Ratio : OP) 0.862
ARTIAIUVNARBLUNUABAUNTNETIH (Return on Assets Ratio : ROA) 0.986
gnsndaunanauumusiedIuleifieliu (Return on Equity Ratio : ROE) 0.915

= ' - S a | ~ > o o PO A

AN3199 2 WU B9ALIITNELN 1 AR ANNAREINIANTRY Usznausae 2 siaudsdunm Hentiauin
a9ALlsznauetiszndne 0.951 11 0.992 adtlsznauil 2 Aie seAvanwlunisanifiveu Usznaudion 2 fdauls
o P A - ' . = - o °o o
&unm HAmninesdszneueszdng 0.501 s 0.543 uaz asddszneud 3 Aa AnNanmsnlunisininle
dsznaudian 3 Foulsdainm deminuinesdilsznauatjszdng 0.862 0 0.986

4.2 MFATsRANNdanAfaINaNnauaslnanudayadalsyans

naRziaNdanndasnannaueedlimaiudeyadalsrandaesuuuaaesnanaIN a0y
nsvinnlagsniaenmsuazasesan wEnaanzdenlunaiandnninduiatlszmelng azfiansananen X2/df
'ﬂ%l:ﬁ‘twﬁ’N 2.00-5.00 CFI>0.80 TLI>0.80 IFI>0.80 NFI>0.80 Uay RMR < 0.05 LAAINANIIILATIEN

pasialilil

AN59 3 NMsaziaNaenafasnainautesinaniudeyadialszantd

AT ANRDRANNNITATUIN LNUNNISIA NANTNANTAUN
Chi-square 54.366 - -
df 24 - .
p-value 0.000 - -

X/df 2.27 2.00-5.00 P I]
CFI 0.888 >0.80 NN WA
TLI 0.831 >0.80 NN WA
IF| 0.822 >0.80 BN
NFI 0.892 >0.80 BN

RMR 0.014 <0.05 BN
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AT 3 WL AN Xe/df = 227 CFI=0.888 TLI = 0.831 IFl = 0.822 NFI = 0.892 uaz RMR =

0.014 ugnsdn Tumadansenpdesnaunauiudoyadielseans
4.3 HANTNARALANNAFIU

sunmwilsznau 2

WULRIRBIANNISIASIAS 19BINITLEMTRUN UYWAY NRkafaANNsasalunsiils

0.010—> CR W 0.168
0.992%
0.003—> QR

OP [|€—0.034

ROA [€—0.003
0.060—> RCP ROE [€—0.032
0.045—>{ ICP

(Amos 24 Standardized Estimates)
*0<.05, **p<.01

A9 4 mmmmmmuuﬁgm

ANNAFIU B p-value HANARALU
[ X
H1 : aNMWAREININNITRURNANTEnUEILRnFanNaINns lun1mnnle 0.546  0.000** HIANTL
H2 : 1Useananinlunizanifiveuinanssnuimsauseningmisaluniminils 0125 0.310 Ufian
H3 : 1s2AN 5010 111928 U AN LN UEILIN BRI WA A 0.412 0.039* 21Ny
H4 : 928121980 N33 8 s DN NAN N LTS AL AR TR UARA -0.544  0.000** RNTY
H5 : 1997 RUAARKANINLITIALADANNAN170 NI s -0.432  0.030* AN

a1 : gnmalsznay 2
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AINAFALANNAFIY TUAN9197 5 WLN ANINARBININNITRUNNANTENLEILINARANNAINITO

'
aa

A
a9
ATUNNADANTZAL 0.01 %w@m”uaumﬁﬂmﬁ 1 WATABAARBINLNNUINEIUR

Tunneinnnls adrelitiadAry

Zubairi (2010), Azam and Haider (2011) uaz Egbide, Uwuigbe, and Uwalomwa (2013) Ingin19Lisu1saanig

o = L&A a @ o . o a S A e . o
ANTNANBIUY mnummwmmmwmnu"l,ﬂ HludunmeAan19A T UNTILTUI984ANT T9asdeua i

¥ v
o

ANannTalun A lsanasld (Egbide, Uwuigbe, and Uwalomwa, 2013) wsviaiii limasiisunsdnnnsls
anaaesrasnanisgeiull wszenailidslanialunisaanu
= = a a o a tﬂld 1 [ o ]

nsAnEnelsz@nannlunisaniinanuninaseninugainisaluniminnnls linunanssnueea
dsg@nsnmlunisaufiueuiuauainsalunisinnnle falesanumgiun 2 lnaunndeivenuddaees
Mansoori and Muhammad (2012) waz Gul et. al. (2013) A1 Usz@nininlunisanilueuiiuase
AN IUN1INNAN e waiaiiszAnannlunnsaiinanulEinansenuniedaniuaANaINn 70 luN1 39
o =< o o = ~ ~ a a o a p~ . ~
Anls TarnusaulsAunansfateasiuas el dnsn1nlunisa i uinanIsn U9 RUan LA

a =l 1 o o AJ 1 [~3 o

19ARUAANNANTIZNUADAINANNITD }NNAN ] Teaznana ludsuifudnall

NEMARBLANNATIL 3 Wudn UsrAnEninlunisanfiuanuinanssnuidauansaniasiuan
%w@ﬁumuﬁgm LAZARAARBINLNIUIAET8Y Teruel and Solano (2007) WA Tauringana and Afrifa (2013)

\Wasann Waszeznanluniafiuduaingnutiuazscaznan lunisanmhsdudiaaunaslscazinaiunu

v
a o

fazdanaliinasfuanisraznanfiunudon anvagmudn srazinanlunisdnednssuitnanssnuFeaLse
MNATRUAR ﬁ‘ﬁlw@ﬁumuﬁgmﬁ 4 TEINANNIINLARAARBINLNNUIRYURS Teruel and Solano (2007) kaz
Zubairi (2010) Favnnszeziaanlunsanedssuiitsteznanenaun asvinlfiansserioa1e199asiuan
TudureadasRuaa R HANIENUREANENN T NV 9t Wdn 29asRuanTHansEny
daausieANaimisnlunsininle %qmm”umuuﬁgmﬁ 5 eaanARadTLINATHI89 Teruel and Solano
(2007), Raheman, Talat, Qayyum and Mohmood (2010), Azam and Haider (2011), Mansoori and
Muhammad (2012), Gul et. al. (2013), waz Jayarathne (2014) Ld’ﬂd'ﬂ’m qq@aﬁu@mﬂuﬁaﬁﬂamnﬁa
VszAvEnmnsinauLasnafiunarinle anviesafAa el nmageLs ENE AN IINLT0g
NNIEMIRUN UMDY Immmmmwaﬁummmmmﬁﬂ’ﬁi‘imﬂ@m:ﬂmm‘luﬂ’mﬁuﬁumn@mnm?ﬁm:

7281219 A1 LNN7 MU RUANASINAD LASINITE LA TUNTA T 35Ul WATITIAN7AA29A9 1A 15

awAaNNanun1IA1iiueu uazlinsznusenisiiiuenulnfvesfianis

5. TaldualduakuzdIusun1sIaeluaunAnazlselanilaasn1sias

5.1 URLAUBLAUALUSAINSUN5IE LUDUIAR

v
o =]

5.1.1 maAne luawnanAsAne lungugsnaau suvisAnmlugsiasuanaisuazawnelon
(SMEs) \NaasaagaLsnAsinsismsRuyuywRauseslsie Hiuauamssalunisiinilsaesianig
= = o A A = ' o o |
5.1.2 Msane luer AnAdsAnETiadtaunanaazinansznusaaNd Nt lun1iannle W
NIIUTUN IR U UITEZeNY LIus
5.2 1selagianainnsiag

v A

5.2.1 fann19een1aRuuaz iy T reanani9finugINae M SLATLATEIAN ANNITNTIINANITIAL

o

sl lunnsBusRuunyunouliflssaninm Ingsmsaninageanienistuliigaunasnenay iy
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NANIENUABNITANLEL11IB9RANNT TaNTa5Ua9asRuan 1ilsva s iduasiNani 1finaua 18190 lun199mn

Mnlsnaau InsanszazinanlunisiuRuaingnuiiuazszazioan Tunisame AuR1AUae LasiNIZEZIa

v v
1o Al a

Tunisanadnszuil usiiatipasanisasiuan Hanvnasnaninsatuen uaylinsenusanisaniinvau

Unmaesnanig

5.2.2 {ilsznaunisNfien1saeulugsian i suazLATeIAN AN1TNUINANITIAE A1UNI9

'
o a

a = = = o A o = o ! 9 a Ao
Uﬁ\uqﬁ‘NuV]‘uVl‘!quﬂuiﬂ']Lﬂ?qZﬂLWﬂﬂizﬂﬂUﬂqiﬁ]ﬂmuiqsluﬂ’]?@\?wuﬂuh:ﬁ\ﬂ@ Qﬂ@q'ﬂ,ﬂ Iﬂﬂﬂ@ﬂ’]im“@ﬂqw

q
'

1 = a . = o o Adld =KX a tdld o o
ﬂ@m@ﬂLmewm@\m@mummz{u%mmwawmmiumawm%m Teanan1sndAuatnnalunimnnils

geinazilufanisfitnamnusos

6. #gUNANT5IAE

'
a

NUIRERRTRYU e AN ANHINTLEMN R U UMNWREUNNNAN 2N UFABANAINT0 1N 139N

Als Inenwudn aNWAABININITRBRNANIZNUITILINABANANNITD 11NNINNA e A9tiinI313vNsanIN

v v
o

pasliige azdaelifinpauanansalumsinils iesann AanisaziinissniBusly et uwiviedl
TAasiizmsan naseesiantsguinllaudalenialunisau uananniifeonwdn dszngnnlu
nasiiuuilnanssmudwansesasiuan wazsvaznanlunsEneEnss R NansINLEaLAeaTRLAR
funsasduaaidumsuenivrzaznaniunmuidauiuaatesianis Bnvadnudn sssRugninanszny
Feausannnaansaiumainials Sl metunsdans s duaaiiszazduiy azfesivrzazian
lumafiuRuangnuiliazszazinatlumednheduinasde muifemenauamgszaznanlunnsas

o -Q‘gl dl ° ) o o dl Ql dﬂl
BITENU L‘W@‘LL’WVL‘]JQﬂqqmﬂ’lﬂqiﬂiuﬂﬁi‘%ﬁﬂﬂiiﬂL‘WZLI‘IIL!

LaN&N921984
NINFUATNENANTIN. (2558). Tm\m7ﬂm?'zmmmwi”ﬂmmmi”wm?mhﬂgiﬁﬂmvmﬂqmmwnﬁmﬁ'ﬂﬁvg
s T ANLATE IR0 UTEN. Kwile 25 RanAn 2559, a1n http://Awww.oie.go.th/sites/default/files/
attachments/industry_ plan/National_Industrial_Development_Master_Plan.pdf
panauannIneuialszmelne. (2559). spmannne — FNNANEAAINNIT. Kuiile 30 Ravnaw 2559 {11,
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Abstract

The purpose of this study was to verify the relationships between relationship between internal
audit independence and organization goal achievement of electrical and electronic industry in Thailand.
A questionnaire was used for collecting data from 103 internal executives. The statistics used for data
analyzing were mean, standard deviation, multiple correlation analysis and multiple regression analysis.
The results showed that internal audit independence in the reporting directly to executive and perform
without bias had positive relationship with and effect on overall organizational goal achievement.
Therefore, the results could be used by internal executives for enhancing work efficiency in order to meet

professional standard and eventually increase creditability of professional
Keywords : Internal Audit Independence, Organizational Goal Achievement, Internal Executive
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NN 1 WU saulsBaszusiazAulmudNTuE Y Tvanann liRauiown Multicollinearity

91U fRdpAsinnamaaay Multicollinearity TaeldiAn VIFs 1s1ngdn A1 VIFs aassautlsdaszannuiiudase

al

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 63
Un 10 auun 2 W.e.-0.9. 61




AWALIUSS:3wANUITUBas:veuNSnsavdauMeluiuMsussaldweenfnsuavssioiASeulsluih 4 / Ssnsni UUUA na:Aru:

289n13M3998aUN"e 11 NAFAIWE 1.145 — 1.748 G9RATa8NIN 10 wanedn FauLBaseimuduriusiuly

vou naliiAnlym Multicollinearity (Black, 2006 : 585)
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Abstract

The purpose of this study was to verify the relationship between buying motives and buying
behavior of Laos customers in Nongkhai Province. A questionnaire was used for collecting data from
400 Laos customers. The statistics used for data analyzing were mean, standard deviation, multiple
correlation analysis, and multiple regression analysis. The results showed that buying motives in the
product buying motives, rational buying motives, emotional buying motives and patronage buying motives
had positive relationships with and effects on overall buying behaviors. Therefore, the enterprises in
Thailand should focus on creating incentives for the purchase in the product buying motives, rational
buying motives, emotional buying motives, and patronage buying motives. The organization has satisfied

customers in a standard comparing to competitors which subsequently leads to business success.
Keywords : buying motives, buying behavior, Laos customers
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AAsT (a) 0.234 0.136 1718 0.087
Auusselaanan@nsiei (PM) 0.277 0.041 6.706 0.000*
Fruuzsqslafifinanniunua (RM) 0.162 0.043 3.729  0.000*
Eviml,m‘msl@ﬁﬁmmnmmﬂi (EM) 0.248 0.041 6.034 0.000*
E-ﬁmtm@ﬂ@ﬁﬁmmﬂma‘ﬂqﬂﬁuﬁ(PA) 0.173 0.046 3.798 0.000*

F =44.806 p = 0.000 Adj R2 = 0.661

* QladnAyn1eaiianszaAu 0.05
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Abstract

The purpose of this study was to examine the effects on procurement management’s
effectiveness on organization success of higher educational institutions in Thailand. This study used a
questionnaire as a tool for collecting the data from 93 executives of Thailand’s higher educational
institutions. The statistical methods for analysis were mean, standard deviation, multiple correlations,
and multiple regressions. The result of this study indicated that procurement management'’s effectiveness
in term of exactness, technology, and worthiness positively affects overall organizational success. The
research outcomes provide suggestions such as changes of rules and regulations to improve the

organization’s procurement system, and sustain the organizational goals.

Keywords: Procurement management efficacy, Organization success, Higher education institution

in Thailand
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Human Resource Diversity Orientation Strategy and Firm Success:

An Empirical Investigation of Electronic Parts Businesses in Thailand

Jirayu Rattanaborworn Phaprukbaramee Ussahawanitchakit' Karun Pratoom *

Abstract

In the era of globalization, there are many diversifications in the organization. Human resource
diversity orientation strategy has been recognized as one important key strategy which influences firm
success. The main purpose of this study was to investigate the relationship between dimensions of human
resource diversity orientation strategy (HRDOS) and firm success. The 137 electronic parts businesses in
Thailand were chosen as the sample of the study. The multiple regression analysis was used for
hypothesis testing. The results indicated that knowledge orientation exchange has a positive influence on
sustainable competitiveness. Some dimensions of HRDOS (idea-challenging encouragement and
teamwork value enhancement) have a positive influence on firm success. Moreover, sustainable
competitiveness has a positive influence on firm success. Contributions, conclusion, and suggestions for

directions of the future are also described.

Keywords: Human resource diversity orientation strategy, Sustainable competitiveness, Firm success

1. Introduction

In this highly competitive and constantly changing economy, there are various important factors
for business operation such as globalization, innovation development and technology which inevitably
affect businesses, both positively and negatively. Thus, it is important for businesses to adapt to these
rapidly changing situations, be able to react to all stimuli and be effective both in short and long term
periods (Girish, 2015). Business functions such as finance, marketing and operations especially human
resources are used for strategic operations in order to develop and maintain the competitive ability of the
organization (April Chang and Chun Huang, 2005).

According to the changes previously mentioned the some of the changes result from
globalization which causes labor mobility across the world, which leads to a variety of personnel in the
organization. A wide variety of personnel gives different work forms and the desire to work as well as
different learning process and development. The variety of personnel may cause problems to the

organization if the management does not learn and understand this (Urbsiené, 2011). Thus, diversity in an
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organization is extremely essential and has become an important strategy for advantages or
disadvantages of the organization that cannot be overlooked by the management (Kossek et al., 2005).

Diversity strategy has been a developed concept in the U.S.A. since the 1980’s (Kim et al.,
2015). It uses the potential of the organization to deal with the differences of the employees whether it be
their skills, ability, and knowledge to integrate these into the real potential of the organization by supporting
the employees to learn, interact with each other, have common understanding and use their diversity to
gain competitive advantages with the highest effectiveness (Gomez-Mejia et al., 2007). The objective of
diversity strategy is to use the strength of the labor diversity at the highest level to gain competitive
advantages for the organization and to develop the acknowledgment ability as well as perception and
value diversity in the workplace and the acknowledgment of cultural diversity (Soni, 2000). Therefore,
diversity strategy plays a vital role of being a way to form and create the employees' working behavior and
it also influences the employees' performances. Diversity strategy creates activity and working integration.
This will not only make employees perform better work but also lead to the main purpose of the
organization including competitive advantages (Singh and Winkel, 2012). In addition, it is one of the main
factors for the survival of the organization under the turbulent and uncertain circumstances. Employees get
to use their potential and talents which will benefit the organization and they can adapt themselves in order
to work together regardless of their diversity attributes. Moreover, a variety of personnel may be a strong
point or an advantage to adjust the organization which may lead to the progress or success of the
organization (Florida, 2003). Thus, each organization needs to understand how to manage the labor
diversity in the workplace in order to create the effectiveness of the organization (Kalev et al., 2006; Pitts
and Wise, 2010).

The key research question of this research is how human resource diversity orientation strategy
influences firm success. The main purpose is to investigate the relationship between human resource
diversity orientation strategy and firm success. The essential points of this research are organized as
follows: The first section reviews the previous research and relevant literature on human resource diversity
orientation strategy, describe the conceptual model and the relationships among the different variables,
and develops the related hypotheses for testing. The second section reveals the research methods,
including the data collection procedure, measurements and statistics. The third part describes results of
the analysis and discussion. The final section reveals contributions, conclusion, and suggestions for

directions of the future.

2. Literature review and hypothesis development
The relevant literature is developed for the conceptual model as shown in Figure 1 on the basis of
extant research. The conceptual model is illustrated the relationships among human resource diversity

orientation strategy and its consequences.
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Human Resource Diversity Orientation Strategy

® Knowledge Exchange Orientation

® Employee Competency Integration Hla-H5a|  gystainable H6 Firm

Y

® |dea-Challenging Encouragement Competitivenes Success
A

® |ntra-Organizational Learning Capability

® Teamwork Value Enhancement H1b-H5b Control Variables

- Firm Age

- Firm Size

Figure 1: Conceptual Model of Human Resource Diversity Orientation Strategy and Firm Success

2.1 Human Resource Diversity Orientation Strategy

The diversity management is a concept that may be the successful or the threat of work.
Business has to focus on the better of diversity management strategy. Hence, human resource diversity
strategy is the method to manage human resources to support long-term business vision and outcomes
with a strategic concept. It focuses on longer-term people facets, matching resources to future
requirement, and macro-concerns about quality, structure, culture, and values (Colbert, 2004).

In this research, human resource diversity orientation strategy is defined as the potential of
firms to manage the differentiation of employee in the facet of capability, knowledge, and skill for
integrative these competency to be the potential of their firms by learning process, participation in
organizations, develop communication between several groups within an organization to create a
competitive advantage (Cascio, 2006; Gomez-Mejia et al., 2007; Ivancevich, 2007). It is mainly focused on
strategic management in the process that makes different people to cooperate working as efficiency by
connecting concept of operational participation focus and development and well-being to each and every
person. Firms that have a proactive diversity strategy are possible to take a broad, gestalt view of diversity
(Holladay et al., 2003). Then, these are likely to value of diversity and incorporate diversity initiatives into
the vision, mission, policies, procedures, and practices (Ely and Thomas, 2001). Human resource diversity
orientation strategy is possible to have quality group functioning, positive workforce attitudes, and highly
firm performance (Fink et al., 2001). Moreover, it can utilize the beneficiary from skills and the potential of
all employees. Thus, human resource diversity orientation strategy efficiency leads firms to success by
changing through a business’s multicultural employees and the image adaptation of those firms.
Therefore, the value of diversification is the source of competitive advantage, a business’s quality
improvement, and leads to firm's success (Shen et al., 2009).

The previous literature has revealed that human resource diversity orientation strategy has
two important things as follow: Firstly, this is the human resource practical connection with human resource
process of the firms. Secondly, this is the integrative between human resources practical with the format of

operation planning (Wright and McMahan, 1992). Moreover, the differentiation of human resource diversity
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strategy of firms leads to create employee skill differently. Moreover, the resource-based view identifies
that employee skill is a resource that leads to sustain competitive advantage of the firms. According to the
literature reviewed above, this research proposes and develops human resource diversity orientation
strategy definition and applied the concept for new dimensions as follows.

2.1.1 Knowledge Exchange Orientation

Knowledge is perceived to be the foundation resource of modern organizations, and is the
most important of a firm’s competitive advantage of efficient resources (Alavi and Leidner, 2001). Then, it
becomes the main activity for sustaining development and the firm’s competitive advantage. Moreover,
knowledge improves the decision process in business and has the significant condition for firm success
(Wang and Noe, 2010).

Knowledge exchange is the process of knowledge production, sharing, storage, transfer,
and utilization. Thus, knowledge leads to making decisions for increased firm success (Best and Holmes,
2010). In this research, knowledge exchange orientation is defined as the focus of the business on
knowledge exchanging between employees by the exchanging expertise and experience to lead to
increased operational competency (Best and Holmes, 2010; Cummings, 2004). Knowledge exchange is
the most beneficial system for the firms when employees require utilizing the data in the system
(Kankanhalli et al., 2011). The firms have to learn the best method for success, not only in knowledge
exchange participation, but also in the storage of knowledge (Watson and Hewett, 2006). Moreover,
resource management sectors suggest that the increase of knowledge exchange is the important factor in
facilitation in society and environment, the effectiveness of the economy, and business sustainability
(Benito-Bilbao et al., 2015). Thus, the hypothesis is posited as:

Hypothesis 1: Knowledge exchange orientation has a positive influence on a) sustainable
competitiveness and b) firm success.

2.1.2 Employee Competency Integration

Competency is generally understood to be the expertise in operations which have capability,
perceivable, and operations that are suitable and efficient. Moreover, there is also knowledge and skill in
operations (Rodolfa et al., 2005). Previous research suggested that potential competency as a knowledge
resource and the competency to connect them to be the structure leading to business achievement
(Quinn, 1999). In this research, employee competency integration is defined as the business orient in
combination with the variety capability and the special skill of each person by promoting the development,
improvement and integration for competency (Mol et al., 2004).

From a resource-based perspective, employee competency is hardly imitated due to the
resource development of each firm, as the imitation is the foundation for competitive capability (Lei et al.,
1996). Therefore, the highly successful firm must have the capability to manage employee competency for
creating a superior position. Several streams of research propose that employee competency integration is

the continuous collaboration of work in activity to create firm operation efficiency and success of the firm
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(Mol et al., 2004). Additionally, when the procedure and capability in an organization are integrated, it will
make for better communication both in format and informality. The sustained competitive advantage
creation comes from the resources and the business’s capabilities to bundle competencies, when
competences are processes embedded in businesses, and organizations’ resources and competences
connect activity systems that have complementarities. Then, a potential generates a sustained competitive
advantage that is greater (Eisenhardt and Martin, 2000). Therefore, this research proposes the following
hypothesis:

Hypothesis 2: Employee competency integration has a positive influence on a) sustainable
competitiveness and b) firm success.

2.1.3 ldea-Challenging Encouragement

A new idea is capability of firm to encourage staff for new concept and knowledge
improvement, create new operation process, and increasing potential and effectiveness of firm (Grandi
and Grimaldi, 2005). Then, new ideas have development through the consideration, evaluation, and better
improvement by conversation with other persons. Furthermore, it gets support from sociability that helps a
manager to perceive new knowledge of employees through realization (Chua et al., 2010). New ideas lead
to great benefit such as promotions, opportunities, bonuses and firm success (Nemeth et al., 2004). In this
research, idea-challenging encouragement refers to the reinforcement of employees to be representatives
of a newly created idea that can develop, solve problems, and take a new concept to adapt in an
organization under a dynamic environment (Howell and Boies, 2004; Wu, Lin and Hsu, 2007).

Idea-challenging can develop in different ways and many are built by employees within
firms. Employees are also likely to improve ties with individuals outside the business through several
professional engagements (Nikolowa, 2014). The previous literature has shown that the creation of a new
idea leads to better competition. Additionally, the increasing of idea-challenging can also build the
creativity of firms (Chua et al., 2010). The large businesses can create operational efficiency and success
by new ideas (McAdam and McClelland, 2002). Thus, the hypothesis is posited as:

Hypothesis 3: Idea-challenging encouragement has a positive influence on a) sustainable
competitiveness and b) firm success.

2.1.4 Intra-Organizational Learning Capability

Organizational learning is the process related to the transformation of knowledge to
knowledge, and transforming knowledge to the practical (Alipour et al., 2011). The learning process
consists of comprehension in the learning process of each business for knowledge and skill by receiving
knowledge transfer. The most research has studied about organizational learning in settings that have
been conducted at the intra-organizational level (Muthusamy and White, 2005). The concept of learning
focus, such as learning-by-doing, acquires information, balancing between exploration and exploitation

(Kang et al., 2007).
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The prior literature illustrated that the organizational learning capability is the learning
process of firms that is the format of activities and firm competency. Besides, the organizational learning
capability is the competency for efficient knowledge creation through specific management initiatives.
Then, the practices of firms consist of producing, generalizing, and identifying the learning hindrances
(Kiziloglu, 2015). From the literature review, intra-organizational learning capability in this research refers
to the competency of firms to study, integrate, understand and develop novel approach in operation
between employees in the firm through activities to learn about the project, work processes, organizational
behavior, policies, and regulations (Byrne and Lemay, 2006).

The businesses that have organizational learning promote organizational innovation and firm
success (Kiziloglu, 2015). Moreover, the reasons for organizational learning are important factors because
when the firms have a learning process, it has an effect on new product introduction or market creation
that continuously leads to the success of a firm in intensive market competition
(Cefis and Marsili, 2005). Therefore, these are necessary factors of development, leading to creation and
competition within the industry (Ruiz Moreno et al., 2005). Therefore, this research proposes the following
hypothesis:

Hypothesis 4: Intra-organizational learning capability has a positive influence on a)
sustainable competitiveness and b) firm success.

2.1.5 Teamwork Value Enhancement

The popularity of teamwork in the firms was expanded a decade ago. Many firms used
teamwork for operating the day-to-day activities to achieve strategy in facing complexity and competition,
especially in the response to the requirements and expectations of the customer (Dhurup et al., 2016).

Teamwork was defined as the collaboration of persons who have the characteristics, skills,
unique goals, efficiency, and responsibility for direction that might create social interaction between a
team’s members (Hoegl and Gemuenden, 2001). In this research, teamwork value enhancement is defined
as the enrichment of teams to work in team effectiveness, and to emphasize teamwork by focusing on
group work, the same directions and goals, collaboration, co-ordination in work, and unity for value
creation of the team (Baker et al., 2006; Eliasa, 2014). From the literature review, the experiences of firms
have led the organization to efficiency by teamwork and productivity adjustment, creation, and
performance that make a satisfied customer (Castka et al., 2001) Also, teamwork collaboration leads to
successful projects. Teamwork value is the value creation of firms. Therefore, a team member will create a
new concept and problem-solving approach for creating and retaining the competitive capability of the

firm (Rego et al., 2007). According to the above reason, the hypothesis is posited below:

Hypothesis 5: Teamwork value enhancement has a positive influence on a) sustainable

competitiveness and b) firm success.
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2.2 The Effects of Sustainable Competitiveness on Firm Success

2.2.1 Sustainable Competitiveness

The competitiveness concept is used in modern economics and management science and
needs to be a well-known concept in both economics and management. Then, there are traditional
economic indicators such as productivity, profitability, or market share. Moreover, it can make for
sustainability of business growth in the long-term. In addition, there are the economic strengths of
competitors in concept, product, service, skill and humans (Abushaiba and Zainuddin, 2012).

Business sustainability is defined as the good performance and the capability to
continuously solve the problem consistent with the source of a problem. Therefore, competitive advantage
is a concept used to identify a superior market position by offering superior customer value. Furthermore,
the goal success of a firm comes from the lower cost for a customer, the increase of market share, and
superior financial efficiency (Weerawardena, 2003). Likewise, sustainable competitive advantage is
competition over a long period of calendar time and reflects financial efficiency. Additionally, there is
included the competency and the resource which cannot be Imitate. Furthermore, there are important roles
for value-added development and firm success (Walter et al., 2001). Thus, in this research, sustainable
competitiveness is defined as the firm has perform better than competitors, which includes management,
developing, and maintaining a profitable, market share that has advantage and superiority over other firms
in the industry (Balkyte and Tvaronaviciene, 2010; Johannessen and Olsen, 2003). Therefore, the research
hypothesis is proposed as follows:

Hypothesis 6: Sustainable competitiveness has a positive influence on firm success.

2.2.2 Firm Success

The goal of achievement is the most important objective for any operation. Then, the success
of a business comes from sustainability, market share, profitability, and solving-problem skills (Meyskens
and Carsrud, 2013). The resource-based view revealed that a firm will use unique resources for
development and strategic operations for increased success (Winter, 2000). Furthermore, the commutation
and integration of different resources, leading to sustainable competitive advantage and higher efficiency,
is the important component of success (Meyskens and Carsrud, 2013).

The prior literature illustrates that the success of business is in operational competency for
business goal achievement, both in finance and marketing, such as in sales growth rates, customer’s
satisfaction, market share, stakeholder relativeness, and profitability (Maltz et al., 2003). Additionally, firm
success is continuous sales growth rate, market share, and business growth (Naidoo, 2010).
Consequently, the concept of firm success in this research is defined as the goal achievement receiving
revenue and profit consistent with a target; continuously increasing in market share, finance, and
performance; being well-known, and agreeing with business professionals (Cantner and Joel, 2011;

Wagner and Weitzel, 2006).
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3. Methodology
3.1 Sample Selection and Data Collection Procedure
This research is chosen 773 electronic parts businesses in Thailand as the population and
sample. This is obtained from the database of the following: the Department of International Trade
Promotion, Ministry of Commerce, Thailand, accessed on February 14, 2016. The electronic parts
businesses in Thailand were chosen because they have a large amount of the country’s foreign direct
investment (FDI) that make it one of the most attractive areas for foreign investors. Moreover, they were
both concentrated labor and are fast-growing, which intensifies the need for a variety of skills
development. Variety skilled labor is the most important (Rasiah, 2003). The mail surveys were sent to
managing directors or managing partners who are the key informants. Data was collected during May to
September 2016. A collection of 146 responses was received. However, only 137 complete questionnaires
were usable for further analysis. It could be stated that the effective response rate was approximately
20.33 percent. The response rate for a mail survey, without an appropriate follow-up procedure, if greater
than 20 %, is considered acceptable (Aaker et al., 2001). Moreover, the test of non-response bias is tested
for a difference between responding firms and non-responding firms, which may limit an inference from
sample to population. Thus, this research employs a t-test by comparing the group mean of the firm
characteristics (business location, number of full time employees, operation capital and average annual
incomes) between early and late responding firms. These results show that there were no statistically
significant differences between early and late groups at a 95% confidence level. Therefore, it can be
stated that the non-response bias is not problem in this research (Armstrong and Overton, 1977).
3.2 Variable Measurement
The measure of development procedures are involved with multiple item development for
measuring each variable in the conceptual model. These variables are transformed into the operational
variables for true measuring. Moreover, the measurement of each variable in the conceptual model was
developed from the definition for measuring, and all variables gained from the survey are measured by a
five-point Likert scale, ranging from 1 (strongly disagree) to 5 (strongly agree). This measurement
comprised dependent variables, independent variables, mediating variables and control variables that are
explained as follows.
3.2.1 Dependent Variable
Firm success is a measurement from revenue and profit consistent with a target,
continuously increasing in market share, finance and performance. This variable is adapted from
Pongpearchan and Ussahawanitchakit (2011), which is including a five-item scale.
3.2.2 Independent Variables
This research has 6 independent variables as follows:

Knowledge exchange orientation is measured is measure by the capability of the business in
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receiving and sending knowledge and experience by relying on work cooperation, sharing and improve
the system of knowledge exchange between variety employees. The measure is created as a new scale
with four-items developed from the definition and literature review.

Employee competency integration is measured by the capability of a firm to support
employees working together to better adapt their process and link of its potential and capability in order to
create a system that can be used to effectively develop a plan. The measure is developed as a new scale
with a four-item scale, developed from the definition and literature review.

Idea-challenging encouragement is measured by new idea of work method, new business
idea on product and service, new idea of administration, the idea of potential market that differentiation of
competitor. The measure is created as a new scale with a four-item scale, developed from the definition
and literature review.

Intra-organizational learning capability is measured by the ability of firm to study,
comprehend and improve new operation among employees in the organization through communication,
activities and organizational behavior. This construct is developed as a new scale from the definition and
literature review, including a four-item scale.

Teamwork value enhancement is measured by the cooperation between employees as
systematic with the same goal and ability in order to consult and solving problem together. This construct
is developed as a new scale from the definition and literature review, including a four-item scale.

Sustainable competitiveness is measured by the outstanding performance of the firm that is
superior to their competitors and other firms in the industry, and can maintain profitability and market
share. This variable is adapted from Intarapanich and Ussahawanitchakit (2011), including a four-item
scale.

3.2.4 Control Variables

In this research, Control variables include firm age and firm size as follows:

Firm age refers to the number of years that a firm has been in operation. It is a critical control
variable that may have effects on management. Thus, this research, it is measured by the period of time in
business (Zhou et al., 2005). Firm age is represented by a dummy variable in which 0 = less than or equal
to 20 years, and 1 = more than 20 years.

Firm size refers to the operational capital of the business. Thus, this research, it is measured
by the asset or capital on investment in businesses’ operations (Rothaermel and Deeds, 2006). Firm size is
represented by a dummy variable in which 0 = less than or equal to 75,000,000 baht, and 1 = more than
75,000,000 baht.

3.3 Validity and Reliability
To measure the reliability and validity, the factor analysis was used to examine the construct
validity. All factor loadings were greater than cut-off value was at 0.40 and were statistically significant

(Nunnally and Berstein, 1994). The Cronbach’s alpha coefficients were used to examine the reliability. It
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are greater than 0.70 (Nunnally and Bernstein, 1994). The scales of all measures are shown to result in
internally consistency. This study has presented validity and reliability as illustrated in Table 1. The factor
loading was ranging between 0.603 - 0.910 in that these scales are more than 0.40, which indicates
acceptable construct validity. Furthermore, Cronbach’s alpha coefficients were measured between 0.717 -
0.884, which exceeds 0.70 to indicate that the internal consistency of the entire scale exists (Nunnally and

Bernstein, 1994).

Table 1: Result of Measure Validation

Variables Factor Loadings Cronbach’s Alpha
Knowledge exchange orientation (KEO) 0.722-0.764 0.717
Employee competency integration (ECI) 0.690 - 0.910 0.822
Idea-challenging encouragement (ICE) 0.820 - 0.901 0.884
Intra-organizational learning capability (ILC) 0.706 - 0.861 0.781
Teamwork value enhancement (TVE) 0.624 - 0.909 0.833
Sustainable competitiveness (SC) 0.641-0.910 0.817
Firm success (FSU) 0.603 - 0.862 0.790

3.4 Statistical Techniques

The multiple regression analysis was used to investigate the hypothesized relationships between
dependent and independent variables. Therefore, the proposed hypotheses were transformed into three
equations that guided the steps to regression analysis. The equation models are presented in the

following.

Equation 1: SC o, + B.kE0 + B.ECi + BLicE + B,iL.C +B,TVE +B,FA + B.FS +E,

Equatlon 2 FSU (x'Z + BBKEO + BQEC/ + B7OICE + B17/LC +B12WE + B13FA + ﬁMFS +£2

Equation 3: FSU a, + B,.sc + B, A+ B, Fs +E,

4. Results and Discussion
The correlations among each dimension of human resource diversity orientation strategy on its

consequences are revealed in Table 2.
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Table 2: Descriptive Statistics and Correlation Matrix

KEO ECI ICE ILC TVE sc FSU
Mean 412 3.98 3.99 3.90 3.85 3.67 3.74
SD. 0.63 0.65 0.71 0.72 0.72 0.73 0.54
KEO 1.000
ECI 596 1.000
ICE 582" 537 1.000
ILC 573" 522" 753" 1.000
TVE 597 566 7197 760" 1.000
SC 558" 345" 4517 4117 444" 1.000
FSU 395 276 502" 462" 5017 447" 1.000
FA -.073 .065 041 -.009 .046 029 110
FS 120 .066 115 .043 .080 161 170"

520,01, *p<0.05

The most of these correlations are less than 0.80 as recommended by Hair et al. (2010).
The maximum value of VIF is 3.070, which is well below the cut-off value of 10 (Hair et al., 2010).
This means each dimension of human resource diversity orientation strategy is not correlated with each
other. As a result, multicollinearity problems should not be of concern.

Table 3 illustrated the hypothesis testing results. Firstly, the results indicate that knowledge
exchange orientation has a significant positive effects on sustainable competitiveness (8,= 0.455,
p < 0.01). In terms of knowledge exchange, the results show that knowledge exchange between
employees and collect knowledge from each other which gains from talking to co-worker to support them
get work done better, more efficiently or more quickly, which offers the firm capability for improved
productivity (Lin, 2007). Hence, knowledge exchange is one of the most common approaches in
economics and business fields to connect business creation, business growth
(Best and Holmes, 2010) and competitive competency (Reinholt et al., 2011). Thus, hypothesis 1a is
supported. Nevertheless, knowledge exchange orientation has no significant influence on firm success
(B;=0.115, p > 0.1). Lauring and Selmer (2012) stated that in the diverse workplace, which normally
related to variance of employees, is the variety of behavioral patterns, language skills and communication
styles. It is possible that firm is not fully distributed and employs knowledge in operation and social
barriers may hinder individuals from communicating their knowledge beyond social communities. Hence,
knowledge exchange often fails to efficiently use their full knowledge potential. Thus, hypothesis 1b is not

supported.
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Secondly, employee competency integration has no significant influence on sustainable
competitiveness (B8,= - 0.078, p > 0.1) and firm success (B8,= - 0.089, p > 0.1). The results are consistent
with Leonard-Barton (1992) who had revealed that employee competency is distinctive skills, managerial
systems and technical systems that these competences create organizational values and develops to
become a core competency of the firm. However, the electronic parts industry lack of labor development
and attention to competence standards that leads to the less of employee competency
(Sunthonkanokpong et al., 2011). Therefore, it is more likely that the development of employee
competency in Thailand context is not competitive enough with other country for business success. Thus,
hypotheses 2a and 2b are not supported.

Thirdly, the findings suggest that idea- challenging encouragement has no significant influence
on sustainable competitiveness (8,= 0.148, p > 0.1). The results are according to the study of Rasiah
(2003) who indicated that the electronic parts industry is both rapidly growth and labor intensive. Whereas,
in Thailand context lack of encourage in develop skill labor that leading to less of develop in new idea
(Mulder et al., 2007). Thus, firm should not adapt new idea and concept that differentiation from other
competitor. It is possible that cannot sustain in competitive advantage. Thus, hypothesis 3a is not
supported. However, idea- challenging encouragement has a significant positive effects on firm success
(B,,=0.234, p < 0.1). It can be explained that the variety of data in the firms lead the employees to have
new ideas, different ideas, and viewpoints leading to utilize, create, and evaluate differently. Therefore, the
sharing concept of divergent member within the firm will increase idea- challenging that increases valuably
and contributes to firm success (Chua et al., 2010). Thus, hypothesis 3b is supported.

Fourthly, the results indicate that intra-organizational learning capability has no significant
influence on sustainable competitiveness (8,= - 0.003, p > 0.1) and firm success (B8,,= 0.080, p > 0.1).
Muller and Siebenhuner (2007) stated that the sustainability in any firm necessitates organizational
learning. Moreover, the development and learning processes are perceived that is an important
component towards the sustainable development to the implement the sustainability of firms. However,
there are less research and development activities and learning process in electronic parts industry
(Rasiah, 2004). Therefore, it is possible that firms cannot encourage learning capability leading to limitation

in competitive capability and success. Thus, hypotheses 4a and 4b are not supported.
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Table 3: Results of Regression Analysis

Dependent Variables

Independent Variable

SC FSU FSU
Knowledge Orientation Exchange 0.455™** 0.115
(KEO) (0.099) (0.101)
(H1a - H1b)
Employee Competency Integration -0.078 -0.089
(ECI) (0.095) (0.097)
(H2a - H2b)
|dea-Challenging Encouragement (ICE) 0.148 0.234*
(H3a - H3b) (0.119) (0.121)
Intra-Organizational Learning Capability -0.003 0.080
(ILC) (0.125) (0.127)
(H4a — Hab)
Teamwork Value Enhancement (TVE) 0.110 0.242*
(H5a — H5b) (0.122) (0.124)
Sustainable Competitiveness (SC) 0.431***
(He) (0.077)
0.127 0.245 0.225
Firm age (FA)
(0.183) (0.186) (0.193)
0.052 0.207 0.230
Firm size (FS)
(0.153) (0.156) (0.163)
Adjusted R? 0.312 0.291 0.209
Maximum VIF 3.070 3.070 1.089

KKk

p <0.01, " p <0.05, * p <0.10, Beta coefficients with standard errors in parenthesis

Finally, teamwork value enhancement has no significant influence on sustainable
competitiveness (B,= 0.110, p > 0.1). In terms of teamwork value enhancement, teamwork has to be
acknowledged also that setting is clear and detailed performance to the outset of difficult project of
innovations and competitiveness because the electronic parts industry is often highly complex and
uncertain (Hoegl and Gemuenden, 2001). Therefore, that teamwork may fail to generate novel ideas for
innovations and competitive because the potential employee is different such as skill, competency,
knowledge and ability that might affect directly teamwork’s operating results difference (McClough and
Rogelberg, 2003). Thus, hypothesis 5a is not supported. Nevertheless, teamwork value enhancement has

a significant positive effects on firm success (B,,= 0.242, p < 0.1). The study of Jaskyte (2008) indicated
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that the team members who have a high level of interpersonal communication and are clear in their
objectives will have high creativity and success. Thus, hypothesis 5b is supported.

Additionally, the analysis indicated that sustainable competitiveness has a significant positive
effects on firm success (8,; = 0.431, p < 0.01). In term of sustainable competitiveness, the resource-based
view explains the resources and competency of firms leading to a competitive advantage and sustains it
over time that makes business successful (DeSarbo et al., 2007). The business has the best operations for
rapid response to customer needs and competition. Those are the characteristics of managerial
professionalism strategy of the firm which can improve competitive advantage, performance that leads to

success of the organization (Donsophon et al., 2015). Thus, Hypothesis 6 is strongly supported.

5. Contributions

Theoretical Contributions

This research purposes to an understanding of the relationships between human resource
diversity orientation strategy and firm success. Moreover, human resource diversity orientation strategy
has been conceptualized into five dimensions (knowledge exchange orientation, employee competency
integration, idea-challenging encouragement, intra-organizational learning capability, teamwork value
enhancement) are newly developed to extend the concept that can describe a phenomenon of a business
environment, especially in Thailand. They are particularly designed for measuring in an industrial context.

Managerial Contributions

This research provides managerial contributions to managing directors and executives that
understanding of the changing nature of today’s workplace, the shifting demographics of workers today,
and the importance of diversity strategy. They can use variety elements of human resource diversity
orientation strategy to provide firms with sustainable competitiveness and firm success. Interesting, the
result had shown that knowledge exchange orientation, idea-challenging encouragement and teamwork
value enhancement as the most interesting of each dimension of human resource diversity orientation
strategy have the relationships significantly affect among consequences. Therefore, managing directors
and executives should realize and provide appropriate activities to diversity employee in exchange the
knowledge and focus on the new idea of employee to make effectiveness of the operation and focuses on

the cooperation in working of employee as systematic.

6. Conclusion

The research investigates the relationships among each dimension of human resource diversity
orientation strategy, sustainable competitiveness, and firm success of electronic parts businesses in
Thailand. The sample of the study includes 137 observations. The results of regression analysis show that
knowledge exchange orientation had a positive influence on sustainable competitiveness. Besides, idea-

challenging encouragement had a positive firm success. Moreover, teamwork value enhancement had a
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positive influence on firm success. Interestingly, sustainable competitiveness had a strongly positive
influence on firm success. In addition, some hypotheses are not statistically significant. Because of
electronic parts businesses did not focus on employee development and organizational learning. Thus, for
a better result, further research should reinvestigate them. Additionally, further research should collect
data from different groups or a larger segment of the population, or a comparative population. Therefore,
other sample groups from other sector such as service sector (hotel business) should be investigated in
order to verify the generalizability of the study, and the increase the level of reliability. The reason of
selective this sector because they are becoming increasingly growth and trend toward more requirement
of diverse workforces to operation. Furthermore, some variables are developed as a new scale and are
measured by using the literature reviews, as well as new definitions of each variable. Therefore, future
research should develop and explore the scale applying different methods such as in-depth interviews
with executives, in order to confirm and create true variable measurements and all relationships shown in

this research model.
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Abstract
The objective of this research is to study the difference of code of ethics of accounting profession
of Certified Public Accountants (CPAs) and Tax Auditors (TAs) in Thailand. The data were collected from
392 questionnaires and t-test analysis was used for analyzing the hypothesis testing. The results were
indicated that the difference of confidentiality dimension and shareholders, partners, the entity of employed

dimension between CPAs and TAs.
Keywords: Code of Ethics of Accounting Profession, Certified Public Accountants, Tax Auditors
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=
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Abstract

The purpose of this study was to verify the effects of employee knowledge and skill development
on competitive advantage of private hospital in Thailand. A questionnaire was used for collecting data from
326 human resource executive of private hospital in Thailand. Statistics for data analysis were mean,
standard deviation, multiple correlations, and multiple regression analysis. The findings revealed that 1)
the employee knowledge and skill development, training the positive correlation and effects on quality-
related competitive advantages, 2) job rotation for the employee knowledge and skill development had the
positive correlation and effects on efficiency and innovation aspects, 3) Consulting for the employee
knowledge and skill development had the positive correlation and effects on proficiency and customer
need responsiveness, and 4) the employee knowledge and skill development self-learning the positive
correlation and effects on quality and innovation aspects. Hence, the private hospital executive should
concentrate on the employee knowledge and skill development such as training aspects, counterpart,
job enlargement, consulting and self-learning order to improve their potentialities and efficiencies. So that
people in the organization as powerful and potent performance to lead the success organization and be the

cause of competitive advantage afterward.

Keywords : Employee Knowledge and Skill Development, Competitive Advantage,

Private Hospital in Thailand

1. Ui

' v
=X

maliinszuanslasuuadifiatuluiaqiuinisdfsuuawismieinasegia 4N n1sidies

'
2K o 4

uazinaTulad dedspfasndyuiniunndasuulasiaanaseenld@natrsiabiasluaunan waziuuwa i

'
a o al

= % a Yo = = v ' Aa £ o o a &
Nagsiesudnyiuanuidesiazliiuanudamaannislasuulasufinusiie Anatuuazindiazfiniy
@l WHiuniuans, 2557 : 245) vinligsnasne Befiesimuiuaziddnaivanssnuraesganaliannsafineiu
pnatuulasAsnana lietnalnnninuarlas@nanan Al ganasine Assieassananunan i
: . o da 2 o 1y -
s Tneiannzypang e liiudenislaauudasiiniatululaqiiulinasanan wngsiaainisn
s uasfiununisseadusuiaaunsaimuiyra s iiiasulinisaniunisaiiu 15 azdanali
a % 1 [ ¥ lﬂl n’/’ v v 2 a 1 b4 o K K
genalfinfreuguaedi uazannsoussqilmsnefasl3la Tnagusznaunistesganasine] azfiesfniiniauay
WiaudrAyiunsiamnyeainslunninuietin lugiss@ananinnisminauigean Gz llgnisatiens
oy o & Yo a v o A a o @ My o n Myl o
M lsfgaaulusrazanaliifuganagesnu Asiu nengsnaazdssaunadndaliiulailfiauegiuanuaxns
Tunnsa3anani lsrestBimiiasasnafen wikiesanuainnsalunisimunyaainsraug lufos
msﬁmmmmﬁ;mmmmmmmwﬁmm (Employee Knowledge and Skill Development) dlu

A ad dl ! a o v Y [ led
nsruaUNIIUTeRENIIazduaENIaTLFUU AN N ERILARINT HIRAMNE AINEINNTD INKY ULATIARARTIA
Tunsd e WinsdfjiRueesyaainslussdnsidss@rininuazlss@nduns ddamuulaunsuas

o a

mnsrasiaaintdng (susde uanwu. 2556 : 10) LEnnsasaaslina @Ay iLNIWEWN L AR INSANNIN

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL
Un 10 aUui 2 w.e.-0.8. 61

126|



Wans:NUYBLNISIFLLIAILSAUELISAUBOWINDWATReAUIAIUSBUNWNSIGdUeVlsVWEIUNaleNEU 41 / BTUNS gN ua:ArU:

'
o aa

d!/ Aﬂl | a -ﬂldd 4 = 4 =l a
1 WesnnMaidugsnantlnAnaInsngs YAaINasAedlANnIaNiazANaINTa N9 Eeus AN
wasuulasuazdiusalietnamunzasseaniunisnlsing Saudnaeaniswmuiyaaing W nsmuiuas
W WAIING ViNee uazanssnuzaesyaaInsnsz AU il iR uesgiiaetallsz@nsnan (Wil Aepn
\IRg. 2553 : 4) MeamyAansigniunairqageuwazaiqaudsliidugsia Wiyeansldmeus
o : o ° P a £ A =
nmelud lunisdiudganisineulinunngeau iumnuianalaly

° Y o o qu N o o o ° 2 o & I % P
nsneuliinuyeansiniyaainsizdnyindslalunisyineu Gellesdsznaunanag] 6 1w lwn
% = . % =X o v -=l' v q'
AUNSENaLsN (Training) AMUNNSTENUALETEAT12Y (Counterpart) AMUNNSRNLEN 4
(Job Enlargement) finnn3uyuiiesenu (Job Rotation) frunnsliiAdsnsuuziin (Consulting) uaz
Aunnsiausinanuied (Self Learning) (81090 Janaiug, 2552 : 128 — 233) Iaan1sWmuIAINg
ANANNNTDTRINTIN WAz o Tigana HAnu B Baunianisudedi dosddnasednaninnisuaiunas
avvayulifauanisaufivenunailuiaqiues luewanlé

AN IELLTEUNN9NNTULe g3 (Competitive Advantage) tluANNa1N19028929ANT IABIANTUTI

TuNM3aiIeNaUMe AN ANNIINERFWATRLENITgNANAaenisfaasrAnEn nimitiendn

uguANAAIeINsas AN AL Fauanisutedy Aerdumtiandn luinudssEnEnm Aaunan

o a

WIANgIN UaznseaLauedsiaiilislng (§98904 29AqE, 2555 : 24) Gevinliiansnsnaiiunanisld et

'
a v

dsz@nsnm IngdifadenddnylunisinlifiaaanlinFaulunisudsiu Asannsgngsnadaaanauaing

d’l % a 4 o/ | 3 1 a V6 VYN ¥ o a a 1 o -4 9/ o

direnisEauiuasimuNluesdnsuians Gy s faqiiugsiadnisudedugiassiesedalademnane
a 2 = o o

Y A °o gy  a , P o A o o = < o A
m’lu‘t’mzwﬂiﬂﬁq?ﬂ'ﬂmm’lﬁ‘mﬂgi"ﬂmiﬂ BJ‘LIWW?WNNH’W@@M?V]mﬂ‘uﬁ'ﬂ@ﬂm’m“] Imﬂuuﬂmﬂﬂﬂuﬂ@@ﬁ%@ﬂﬂm

]

'
o

al' al' o U a a a % v 1 % I e R a & [ % ] v
gafiazinliigsnasyiAniafitauiietnadiag anuliuFaunisnisuasduadiesdssnatmanag) 4 H1u
18ur Finuilse@ndnaw (Efficiency) S1uamunin (Quality) Auudangsa (Innovation) WazH1UNIABLIAWES
ANFBINNITBIgNAN (Customer Need Responsiveness) (3nen Ainubn99na, 2546 : 38 - 39) Nayaaalii

Teanenunaenauimulsz@nsnindusine lieenaeagiu

v
=2 o

Tsanenunaienau (Private Hospital) ilugsianifintusnmazaananiunlsmenuna1edy
Tlamnsaliitanisinemenunalfiiesne uanumenunanfesnisuanisaniivauiduinle aanias
dl = 3 L] % = | a o o o ° S
Plaanenunaenauizwnén wwndiidnresnunes ugsfauuuaseuaialinadinluniminam i
sruupauANANN Taqtiulssnenunaenaulfiinsimuaunaaiufanisaunalug) awmnsaliitinig
Fnemenunalsaaniznanaen 24 alus An1simsnyaainimaeniaat in133dusne wavdslifunmnsgau
11%1976 (Joint Commission International : JCI) (mmszmmmmmu‘ﬂm‘wmm@L@mul,mmizmﬁ’lmﬂ, 2555
: 24) wzganalsmenunawnauilugsnandanu@eslunslitinisinemeniunags Bnvislsanenunaenay
Tuifaqiiufinisuwasduiugennn AuiulssmenuiaenmuassiesliinoudAyiunisimuiaagauaINi e

A4 g = = = ° ¥ a o P = 19 & a

109yAaTNg e liiyaainsdianudeasyianndiugyunisivsnisinenenunadiaaiieliliine
Y a

o dl Y 3| dl o 7 dl o o k4
daRananalun1nEneLg LL@ZLW@SLMIN‘WEITLIW@LﬂﬂTuLﬂuVlEI‘ﬂllﬁ“LlﬂI@\‘lB;I“IJQEW]QJ’]‘J‘HH? M lilsaneua

WNTUANNNTE AN IE L Baun 19N suaadulé

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 127
Un 10 auun 2 W.e.-0.9. 61




Wans:NUYaLNISIFLLNIAILSAUELISUBOWINVLNTReAUIAIUSBUNTUNSILdUYaLlstWEUNalBNBU 1 / BTUNS dN1 lazAfU:

ANWARATNINANIMN ERdEAdIEANE AN IENLTBINIRIWIAINTAINATNITDLDININIIY

' o

e o | = - A !
nisaANlfFaunansutdiureslsenialenaululszinalne Tnaddnglsrasdivenaaaudn
NI WIANGAYNAINIDTRIWEIN U NANsEnUAe AN L Frunenisuaeduiza il atnls Taavin
nafiumumndeyaainizmenunaentuludssmelng uadninlfiannsdsannsai i didudieoys
Tumsimunaztiudpnisimuannianuaiisnsesiinauluesdng ienelifiaineenisaing
Al Faumanisutedusiagsiasee] ismeuuazneuenngugsia Was WA N NITTNAENS
‘ﬂl e % e A :: o 1 o o v 1 =
WessepulfiFaunianisudedu anvis detaelunaniauualaung neguauniIRmunyAaInglfieened
ds@nsnmuaziinlsydnsua iunngulsmenunaentwisengugsnanaulain il lifuuuanielunisg

Wanyaanssesganaluauansialyl

2. 1@NANTNUIRENNEITRILASANNAFIUUBINSIAE
Tunsfnddaaiell mawmwiANiANaNIsnzeswinaw lagninvualiidusoulsdasy

wazinansznusiaa A Faunensutedu andngusrasfiinediuasnsnagnseuuuapnluniside 15

sail
sunwisznay
Tna209NIRINWIANTANNAN D TININWLAT AN LA EE UNNan sudledis
NSWAILIAMNZ ANNAINITNIBINUNNY (EKD) anulaLFauniannsudedu (CA)
1. fun1sEnausN (EKDA) 1. Bnutlsz@nsnn (CAA)
2. Frunsilneuiful@samney (EKDB) 2 A1ADUNTIN (CAB)
3. Frun N RN (EKDC) 3. AuudmnssN (CAC)
4. Finunn9vyudEwII (EKDD) 4. fNuNIRRLAUEY
5. fun13 kAN LLEN (EKDE) AYNNFBIN1I2899NAY (CAD)
6. HunnsEEUGHaeawLe (EKDF)

21 miﬁ'ﬁuu’lm’mEm’mﬂ’\minmmwﬁm’m (Employee Knowledge and Skill Development)

NIANEUNNIFNe NgaiisanesanwiunstfUReu isfiauaaiacnaini e inee guidy

£ '
o '

a alaal a ea ] = a a = b % U 3 ] % o [ a
WwRAR waziaanslfuRueteilidss@nanin uazilavufinantihlusums Tnafesdnniswmun Al
ﬂﬁﬁﬁmmuﬂizﬁ\immmﬁﬂm (270308 ANeug, 2552 : 128 - 233) Usenauiog

2.1.1 funsiinausy (Training) vsneia nsengetnaduszuninelddaanandus) ive
a v v s va v o o Yo rai ] ! a
w@nasaliiyaainslussdnsliidaauianuauns nmy awdiuiey Hulssaunisainazdoadadsa
nsUfuimau duazinllgnisdFudsesnisinenulifidse@ninimnnngeau uazaimisoufiladeunniessine

Tunsinauliecnagnsies Teazinliganudniaaesesinslusuinn

2.1.2 fnumselnauiugEanency (Counterpart) minena nawiulininaulfisuilnauuay

o v v a a = dl o A 3| A dl [ v & 14 °
mmuﬂ‘ummmmaﬂmmmwmmmuﬂgm@Lﬂummmmm’luwﬂmwmm AU IPERIANTALFHRINIYUA

a al

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

128 | = — —
Un 10 auun 2 W.9.-0.9. 61




Wans:NUYBLNISIFLLIAILSAUELISAUBOWINDWATReAUIAIUSBUNWNSIGdUeVlsVWEIUNaleNEU 41 / BTUNS gN ua:ArU:

m o o - Y o X e . va o
AuaNtTRvsaRaulalunsNa s @aaayivnnzas fudunisimuiyaainslifidnengg
o a o A o 4 d d oy ya Ao v o x
ANNIERT YNz an lwiradlnFemillngase ine liiFauinanatiauayasn sanimsaminy i
2.1.3 AU TIANLENNLY (Job Enlargement) ANN8HE NNINELIMNNENUIANNINTY 91a el
wansisllanzeuinanuniutatevesluifaqiiu dsaunsnisunnaulinine i Ae
Wuneineuludnefendu anwianfaunisinenumiswhuraiiuFun anuniauanida e Asnedae
R A o o v o o o a o A L a
fu aiilunaiaineensieulinumineu Tnaewizinee lun1sEmsaan 8RR N IuNG RN
Adl a o ‘é 3 ¥ o A A v o o o % ] A
MreUfUR Beazvinlininauneneunssiiesesuuazaisaliusalunsinenuliiane Inaazdinalii
A P VI W
winuiuinAuEan e aivenun i funeumng
2.1.4 AIUNIARIALINY (Job Rotation) uxnenie nsdliiningnuaumnilennianuuiuiu
waauAas IHdTanalunsmyuReuaswnuluiouiaw nadiunisasuasunuludanuen
= o < oA A o 8y o N oo P - v =
AN llesaneunils iieiazyinldininauivinee aass waztlsraunisaindneansluaum
UAINUAE
2.1.5 mMslfiAnLBEnEuLzin (Consulting) viuneta nsuf liloAdadusuninaiuanntloymn
Matulunsmauiazinunnuuanwanislunisuflaymsaui
= Y v . =® a ildl v v ya b % 1 A
2.1.6 NM3EEGAaemLed (Self-Learning) Mineina nsiauinuiulig Fuuazfiastiiiaeniies
@ o o a oo = P = a a Nyy
HludAny TnaBuainanusslanasinazizay fEauiuwmuaniluesnuesuazaisnsnan lffanueg
2.2 AnulaldFaunianisuaietu (Competitive Advantage)
neaniiugsnalaglnagmssine ieaiisanuuanseliiwiiandnguads inedfuesdnslif
= ' o A aa a o o ) o P P
ANEAVE aNnsnliuiasudENsIEM NN AWANeT Taenadeatuan1ziandeniilaeu
W14 TneSaulanddAnyaesdialiiuFaunisnisuasdume gnérazfissdaouienalalunansingiie
N19LIN19909997A (AN AIUEI99NA, 2546 : 38 - 39) Usznausiag
2.2.1 13¥@&vBn W (Efficiency) Muned ANTNANNNTDLRIBANTIUNTANH WA AN
2 A Y o o A a vy A a > A Py 4 A =
pnnsentinlneldninens uariadasiie lunsuanduinisertinisliininngaetafnengn
magaylantiaandnguaslunisndndudntszinninaaiudeamalulad v santensimunyeainalild
ANGANANNID IFet aANANEN TRz dea ieeAnsiuLszauAudGa
2.2.2 AR (Quality) UHNETN ADMANLIR IARIIINTBIRUATDLENINATNNINAT NG
neniivauliinssnnAnubiensegnéi SeainnsninmssAunis I Ensnimieandiguas feanisiaue
a % A a dl % o a % 1 ] v =< Y o v
AANINTBNAUANTELTNIANNNGNAIANIANS Tnenanssnlufnusnge azsaiiuaanianalaliidugnén
luvan

=

2.2.3 uiANs3x (Innovation) MNIENN N1FATNATIANTTLIUNNINN LN YBILIFENIITD

o
o °

NNINARRUATILAZLIEINF VN Feanaflunstin&an fauaaniuinaannisaviaatndini tae ldpailasniun

' a a '3 3 d’l u’x’ ve v A 14 o
nau LL@Z@QW@Qﬁﬂﬁ‘W’]“ﬂuuu@Ji‘HM?@@Jﬂﬂ’]EI@QJﬁ“LI

2.2.4 m?ﬁl@‘i_l’&u@\‘imwﬁﬂ\‘lm?ﬂ@\‘i@‘ﬂﬁ’] (Customer Need Responsiveness) BN

a 1 1 1

N9AUBIAYINARINNIIRIGNATBdRsANssiaaliaNaNsn lunetRnuliRndgute dnaniiunnsiiEnig

a

dl =1 v dl Y a v dl Y v & Vv L P4 :/I X o
NIIALII W?@NV]“]EﬁiﬁU?ﬂﬁﬂ‘@jﬂﬂﬁL@NﬂLN@Qﬂﬁ’mﬂ\‘iﬂW? Tmﬂ@\‘iﬂﬂi‘@f&m@\‘igqWQﬂﬁ’]mﬂ\‘lﬂ"I?ﬂﬂ? AMNUUAINTINUA

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 129
Un 10 auun 2 W.e.-0.9. 61




Wans:NUYaLNISIFLLNIAILSAUELISUBOWINVLNTReAUIAIUSBUNTUNSILdUYaLlstWEUNalBNBU 1 / BTUNS dN1 lazAfU:

nagnglsimnuineauluesdnsadiunis il lunmnamenii iene LALAN1TeLENNT LB ATRNNANNABINTUBY

q q

'
= o

anA Bvaztn lilgauianalauaziinaautlssiulaaesgnin
HANIENUIDININENWIANTANNA NI DTN URRF AN IF L B U sutieduaeg

Tranenunaenaulutlszmelng Teaenpfesiunuiduaes Peggy (2010 : undntie) IHAnwn naufuss

v
= !

sUuuunIdANITANINENNILETMNIN NN THLEE WATNITUTNNIIANINNIANENNEITU WL 9ANIgINAUAY

4

=2 k4 [ 24 a 2 o ¥ A ° @ [
nsAneazsiessfaiinliinisairsasnaimuussuliiianinansnsnlszaunnudialunisudedi
n9gIna s nuandenveslanfiiasuulas Auii AanssunisiiEmsdanianinansuysduasuangns

nangsnNIRmWININe sy fesatiunislgndenisdiudpuasUsufiunannnuiineriaranainngm

@

189AaN3 TueeAng asAnsfintszyasdpuinaniiuieaiquarinmanulfuFauntnisudedis

1
v a o

o =2 1 o aa [ dl ¥ a ] [ o A ¥
ANTLUNITANTNS :mm?xqm\‘mﬂuumm AITHINKN L']_]LLL‘W'E]IMQMﬂWWﬂWTL?EJuﬂ’]?@ﬂuﬂ]QF;I‘W NNzl
a dgj '3 o

<1 d’d U 14 3 ¥ d‘: oI/ d‘ = ¥
L‘JJ“LALLNQ’]HV]Nﬂqqﬂgﬁ]ﬁ‘ﬂﬁnﬂﬂrﬂﬂﬁ]ﬂ\‘iﬂ?ﬁ‘ﬁl@\i@\‘iﬂﬂiﬁi‘ﬂ@ ‘L&@ﬂ’ﬂ’mu’a\'iﬂﬂﬁ“ﬂ'ﬂﬂﬁ]ﬂ\?ﬂ’]iﬁuWHQNHLW@L‘;Tiluqﬁj‘

aa A A o VP . | aad a gy o o = v 0y o a o
AABATIR PNBNAZINHIFIUAITNIN \TRNFAAITUI AN FINAABINNT USRI NN A 1T ﬂ\iﬂﬂi‘ﬁ:ﬁ‘ﬂﬂ‘ﬂ'ﬂﬂ

[ '
o

o o P < = o . Ao
JUUNTZUIUNITAANTTADTININL @"ﬂusluuw’l'mm@ﬂ@m\i N@ﬂ?zmﬂiﬂlquQWQLLﬂ

)

Hoansussuiifinnad
UnAnwnasAauiAN9as eI muesTHNNIEEYS sildauanszudwinAnsniunminende dgaasnl
nyanAa LU (2554 1 unAnta) 1HANE Arunwnslditinisanuaiiuaasnsimuannwyaaing
lugsialaauss wudn gusznaunisganalsnsu wadageinludszndlnapskesnszminuasiusaseuuanil
fajatiumaianaun s iimeiunaauacinetmy AaNsLLIA A RLT Fasmaies
nstsziunanstfrifaeneesyaainsuazliinaudAyiuyaainslugiuzaesgndn nelulsauswlyld

=

| = % -ﬁl ' 3 di 1 V6 ¥V a d' | -a; a -:4'::1 d' | QI
uieegninaaunilaminiu namedypansg WiBnisniiannindunueesnistinisndagmnin taiuis
dl o v a o < 1 v e’/’ o a =< I~ QI -:4‘
Naginlfiganalssusuilszauannudida uazaunsnegsenlfiaziu nsamIAMNINLETNNS Aniludd
v a v o a e 1 a o lﬂl v a o = 1 o b4 o
fisznaunisganalsusn Aassiestiunifedsasedaneliiiinanuinienuazainnsnuaduld usedy
ana

Annanasdnasin NI Taane LA NTURNIAAT NN IRILNANMNE AINENHIN T8
wilnaluesdng desazdenaliigsialanulfFaumienisuasduniingsau uazainawant lsliiuesdnsls

Tuszezeng

ANNRFIUNTINY | NITRUNIANNGANNENNINTRININ WA NANR LS UAZ AN SN LT LN

Auau A FeunIenI Tt

3. AaneaiuaulIle

3.1 NTEUIUNITURLIBNITIRANNANAIRL

Usznauanguineteiililunieise Wud friimnslamenuaenaululszmalng 41uau 326 Ay
(@vingounsnuakaznislsznaulsadally, 2556 ; 131 lw6) ﬂﬁiuﬁq@fjwﬁiﬂumﬁﬁﬂ 1Hun fiuns

Tesnenunaenaulutlszinalyng Aauau 326 AU IaansRuunANaLIA WAsedai i lunisifiusmusndeys
T wuusaunny lnefRatlfdsuuuasuninauau 326 4o MRLLLARUONT IAFURELNALAUNN A9

P '
o

1981 88 211U UAZYINN1IAMAABLULLABLNNTRALNALYY 88 ALL TeHuLILdaLNNARELNALANYIOT 82

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

130 | = — —
Un 10 auun 2 W.9.-0.9. 61




Wans:NUYBLNISIFLLIAILSAUELISAUBOWINDWATReAUIAIUSBUNWNSIGdUeVlsVWEIUNaleNEU 41 / BTUNS gN ua:ArU:

atiu Anflubenay 25.15 WauBauiauiiuuuasunuigslidalszansngueatiedisaannfasiu Aaker
v o 1 ] $% a o o ] E U = A 1 o v
et al (2001) lErnlauaInn1rdauULgaLn NFaIlenIIN1IneLNALetatiaeFaeay 20 AenadnaaniulA
3.2 NMSIAAMUNIWANHULUBIAILLS
NIRAWIANNGANAINTnTRsnina U ulsBasy Teansnsnanuunesniilu 6 fnu Aall
1) funnstlneus dszneudien 4 Aonu Tnersaurquieniunsieiesnailuszuuinglddaqnandun
dll a v v o v a v [ o Yo ral' ] ] a
iaidinasaliiyaainslussAnsliidanaianinaiunsa vinee aoudwnny 1850 dszaunisninasdaadadsn
a o v =& [ v dl v o 4#' [ U o Yo
neUfjuiReu 2) Aunisilnauiugiesansy dsznevdion 4 Ao Tneaseunquineniunisliininauléison
= o o Y dl a al dl o A [~ v d‘ o % v QI
Hnanuuasiemiug@enanny Wisanivinanuegivedlug@eatnny uinsewanes) fiu 3) Aaunnadiiuiiunn
s dsznaudian 4 AMnnw InaAELIAGNINENTL NNINALIMNENNWILNNNINTL FagnunsnsLENNnanulEng
. o o . de e A e 2 . ve o
Mg lumdoeu rai BRI ANLaNUUae LR AN e e lunn fi R nEe e iR unena
4) faunsuuiRenan dsgnaudan 4 Avnnu napsauaguineaanunslininaulidianalunismyuiteu
4 o d A A eaw e A Y .y 4
wagwnului e wenazinintnmuiinee A uaztszaunisningraselsnuivanias
5) Amumis A Bnuuzin dsgnaufion 4 Annu Tnepsaupguineanunisut ey auiuwinau
Aa £ ° ° P% ' o v = P 1%
antTynAsiulunsinnuussi il latoymsaii 6) frunisBegiaunues dsgnausiae
4 pnond IneisauAguneniuyAaINsHANFLRATe U UM GBS UAT RN ALY YAAINIANNNTOLANIN
Tanaienslafasmuieinudeniaieul uazdesie
Al TeUnnanisuae Ty Wiuaanuulsan Tegnnnsaanuuneanidly 4 1 lHund
1) flse@nBnn dsenaudiag 5 Avnx TaeasaurguifaaTuANaINT0B9999ANs TuNNTA TR
$% 1 v dl v o o 1 a a $% = = U dl ] % 1 dl
Ausine munnseutian tneldninens uaziladesine] lunsuandufvsetsnisinannanetafuengn
2) fupmunw dsznaudian 5 Anw Inarseurquineaiignant TR e suaesduAn1zaBn1sNa1uIsn
v o = £ % % v o b4 o
A519RANIANTHL TiRsENANAeINIT89gNAT 3) Aundanssy dsznaufan 5 Anu TnaasauAgw
MeniunaseasAnszuaunainaulude 1esEmisansnandudiuaziinislud 4) frunismevaues
% % v o dl o a o val 1 1 1
AINFIEIN19789gNAN Usznaudiag 5 A1ann TneaseuaguineniumnaxnsnlunslfuRnuliand guas
Tdrazilunisisnisisadaienenduanvisaisns i nseninaufeans1egnan

3.3 AATNARILATRINDIA

q

o

Adplininimeasuaumienass nadiunisiarsanitendesninan{isisaauazinan

e32F

AT UTBdLATEaNE (Reliability Test) Tnel¥Andutlsanauaan (Alpha Coefficient) ANNATUBNATELLNA
(Cronbach) ﬁﬁlmﬁiﬁwmmmﬁrmmmmmﬁumwﬁmm ﬁﬁﬁﬁuﬂ?xﬁm%rlmam 28/3¢1414 0.872 - 0.917
uazpa R ansutedis Sendanlss@visueari 895114979 0.901 - 0.949 %a@gﬂuizﬁummdw 0.70
awnsarh W ususnieyanungusaet WlE (@51gns funag, 2555 : 5) NMFILAIIZITNAISIUNIAI LN
wuuaasunn Wuseda (Discriminant Power) Tagmatia Item — Total Correlation Sannavi AWIANNG
ANMNATNNTDVRININaNL T ANEUARLUN (1) 8¢j9211919 0.409 - 0.831 wazANN AL e UNIanI Tl g
1FAg1unaduun () agsendng 0.559 — 0.897

34 gdpnldlunisias

mﬁfé”ﬂm%@ﬁyﬁ%ﬁ“ﬁiﬁi%ﬂﬂiﬁmmzﬁmm@mmuwmmmmeummtmummmaﬁﬁfmmmmf@

o Aa P L =< =
ﬂqu@quﬁ‘ﬂﬂ@\jwuﬂ\ﬂun}NmﬂV’]Q'WJVL@L'LE‘E‘UV]’]\?ﬂq?LLm\?muT@QI?QWﬂqu@L@ﬂmuiuﬂﬁ‘?ﬂmﬁivm AU

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 131
Un 10 auun 2 W.e.-0.9. 61




Wans:NUYaLNISIFLLNIAILSAUELISUBOWINVLNTReAUIAIUSBUNTUNSILdUYaLlstWEUNalBNBU 1 / BTUNS dN1 lazAfU:

(2
o =

dluannnslé safl
Competitive Advantage = 3¢+ [31 EKDA + 3, EKDB + B3 EKDC + [34EKDD + [35EKDE + [B4EKDF + €
4. NAANENNSIAEwAzansaNa

A9 1 ANNAATN N UNSWII ANEAYNAINNTRTRINTINUTREINLAYEANY 29K

Taansnunaengululszmalne

NSWAILIAING ATINANNTDURINI NI _ sTAU
(EKD) X SD- AMNARLIY
1. Aunsilnausn (EKDA) 3.89 0.66 N
2. Eﬁmmi?]mmﬁuﬁﬁmmm (EKDB) 3.80 0.68 un*
3. ’rﬁ’mmaﬁmﬁmmmu(EKDC) 3.61 0.67 Hn*
4. 5’1uﬂﬂimu6ﬂu\1’1u(EKDD) 3.40 0.74 Uunang*
5. FunisliANEnE WLz (EKDE) 3.91 0.62 un*
6. Fun1siEauIAL ALY (EKDF) 3.74 0.79 un*
Ineau 3.73 0.59 N

"X =351 -4.50 wnnels TanwAavivegluszausin “ X =251 - 3.50 waneie daouAndivalussauiunans

AINAN919 1 WU frisnslaenenunaentu JaonAnwiufoaiaaiun1sin1aimwIANg

o P = P = o v a P PN
V’]"Jqll@qlniﬂ”ﬂ@ﬂwuﬂ\?qlﬁﬁﬂﬁ"ﬂﬂ ﬁquﬂqﬁ‘ﬂjﬂ’auﬁ‘ﬂ m’]uﬂ’]itlﬂ\ﬂuﬂ‘]_lglmﬂfmﬁty ﬁquﬂq?LWNlﬁ‘quqqu

% ¥ o o % a Y v o d‘ o v
mumﬂumiﬁﬂw%mzm waTAUNNTEEUIANamAes aglussALiNn WHaaIn NITWENUIAINHIAMNATNIGD

L] U
'

o @ a o o \ A A , vy a ooy a9 e w =
ABAINUNNTU Lﬂu@\?qqLﬂuﬂﬂqﬂﬂ\imqgmﬁﬂiﬂ@]U?Mq?LL@ZHW?AQQHLﬂﬂTﬂﬂQ bid MIVUIULNUNLAAR TINONLARINT
P a v o Yo o o= a a o yaa & A
1@@ ANTTLIUNITNITUINITNIULAAR sluwuﬂﬂﬂuimiUﬂﬁiw[mu’ﬂ‘wNﬂ?ﬁ@%ﬁﬂﬁwiumi%’]mu%f”lf;lx‘]“ﬂu ANLATH

Tiyaansliiamnsariansganuaiiisnvessuiesn i fetdrasindnanin uasiusiaaaufinoniiaes

'
1 a

walulad i Ensasuulasmaeanaausntinansgn FiFuanyfulsaimmnmues uazihanfumau

'
v a

Tunihnnsuiiatay nayelifisanpfasiuiunauasiunenisaiuianssunuwn dazdinaliiypaing
IS o = o = o a aa e [l Y a Ly ! a
Hladneu Ainaslalunsinenu naesauiinsimuanupssEuaivassane liialUsylenigeaasiegsia
T9ADAARLITLUWIANTEY BUzdl NINWL (2556 : 10) nAN991 MeRauwIyAaINaTuNTzLaUNIIEaIEN13

! N ! a o ] Y o ada
A Navdaainuartiulpnun naesyaainsHNANNG ANEINNeD inEe LATIARARTA IWNNT
dptmmneWinsUfifeneesyaainsTuesinsitssdninim UssdvdnadiGanunlauauas
TrnilsrasirasesAng aanadasiinndauresaluing wnaliing (2554 : LNABEIR) WLTN NITLIUNNIRELN
NINENINYHETAIUNNILENNREUNNTELINNFBINIRMU AN iNzuasiALART A N9l RNy
Tnennstinausn nsaslUAnmise aeuen nsvyutewny i liyeainsiinannuannsnesnuias waz

aanARDINLNNUISETBY Peggy (2010 : UNARER) WU B9ANsgInauaznsAnEazfiassaiuliinisaing

wazn1saLLssWliiiAsERamnInlsrauaudzalunsutedunnegsialuannuondesaesland

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

132 | = — —
Un 10 auun 2 W.9.-0.9. 61




Wans:NUYBLNISIFLLIAILSAUELISAUBOWINDWATReAUIAIUSBUNWNSIGdUeVlsVWEIUNaleNEU 41 / BTUNS gN ua:ArU:

Waguula ANl AanssunaEsaANININENINYEETUAT MANQRINANIINNTNINUINTNENNINYETFa

detiunisdgnils mediudgauazdssilunanansd inee LazANAINITNIBNYARINT BIANT B9ANTHEY

A |

szrpuamNinafluieassuarinmAnu Il Fauntnisuaedy 1y antiunnsAnnazfiessynsaii

| ¥ a 1

TuiiRvaspngnanduine WigauniwnsaunisasudosimuntinGouliduus s uniaoag nsmnu

q

o Y o o o a U

ANNGIBINTTUBIBIANIFINA UanantesAnaialldssiasnisauliinnudrAnyiunszeuinaentis iveniay

o

' !
a a

FnenguaNENmensasTndAIngInafiassuardanlABuuianunianendy Al nsrusunsdang

oo a & a o ) Aa 1o X a v o A v
ﬂ"JqNgV]Lﬂ@ﬂuiuﬂu’]']mﬂ’]@ﬂ@z@qN@ﬂixmuiﬂiﬂmq\iwﬁLLﬂuﬂﬂﬂ'tmﬁ]@’ﬂﬁ@uLﬂmﬂqTmﬁ‘q\iqmuﬁﬁ‘ﬁ'ﬂﬂqﬂﬁ\ﬂug

WAZNNTHAIUIINI LI NUNANHILATNANINEN AT

A1919 2 AnuARTWAEuAN AL FaUNIIN s ulne saNLAT I BAIY 289NN TeaneNLNALenTY

Tutlszmalna
AN LALUFaUN19NISUwa9T YW (CA) X S.D. sz:-m -
ANAALIY

1. Aulsz@nEnIn (CAA) 3.95 0.65 N
2. AUANLNIN (CAB) 4.05 0.63 un*
3. AuUiANITN (CAC) 3.87 0.72 N
4. FNUNIMBLAUBIAIINFBINIIURIGNAT (CAD) 3.91 0.70 nn*

Inaqu 3.94 0.61 N

"X =351 -4.50 wnels daowAniiveluszauuin

v a

AINANTN 2 WU L33 199neNUNAaNT HANAniusenaaiunisiA N lE Baun1anis

al

wiviulaesn A1uUsrAnBnIn AUAMAIN ANULIRNITN FNUNNIABLAUBIAINARINITIIGNAT BefluszAy

'
o a a

d‘ IS ' =KX o [~1 4 A - gu) d‘ 2 ! ¥
N AN TIINENLNARNTUNN AN TUN UL § ﬂ’ﬂ@\ﬁ’]Lﬂuﬁm\ﬂ‘ﬁﬂ@E‘mﬁm’Nﬂ LW@@?W\W’]'J’WNLLWT]W’NSLM

q Q

A g ' [ | o 5 S A i o -QI % ‘dld dl ]
WHANINALINTY AnsiuasAnsliinAauel m%ﬂuﬂu@\‘iLLQ@@ﬂNV]Nﬂ’]TLﬂZ\]ﬂuLLﬂ@\m%[P]@'ﬂﬂL‘J@’] Ineanny

' '
aaa

o ¥ o ST Yooy .
naiasuulatanuiissnisresnnsenuaaulladdlivegnile Gayppatiianiufiomn@adangn i

'
k4 ¥ VLE/dd

puLeY Anilganaasfiasainsauianalaluduiizatianisliignén1sangs sadiuniswmundnann uay

Y]

D

o o '

= o a & o @ 9 Y o o o P ]
AMALTEITIEYUBDINUNITIUNINEN UL LWquwuﬂ\iquLﬂuﬁWQH@qﬂquzmqﬂlﬂﬁ;?ﬂquuﬂﬂqqNiml,ﬁﬂ‘ulnﬂﬂqq

<

% v

L = o LA A P o 4 o o ey ¥ o -
Aua sandansas A ntTefauarlFiunssaniuaingnéi a5 eTiedasuazn nansaina liiuesAns
TIRDAPFDIN LN AAYDI NEIN AUE199NA (2546 : 38) NAI9T Ao e unnani st 1
ATHANNNIDTDIDIANT IUN TN NAUUEAIANIAUAINNINRNAUA TN TANTIQNAGBINTS

o a a PR o Ao o > > = | oo = |
faatlsz@nsnniiwilendiugau AdrAnyresnisaieann AT audusiupe annumilandnly

AULIEANTNIN ADUNIN WIRNITH LATNIIABLAUBIANNFIBINIITRNE LT INA

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 133
Un 10 auun 2 W.e.-0.9. 61




Wans:NUYaLNISIFLLNIAILSAUELISUBOWINVLNTReAUIAIUSBUNTUNSILdUYaLlstWEUNalBNBU 1 / BTUNS dN1 lazAfU:

A543 NMIANEHANANRUEIBIN I ANTANANNTRTRININUAUAN F R Faunia

7w ulnesan vealsanenunaenoululszmalne

fauils CA EKDA EKDB EKDC EKDD EKDE EKDF VIF
X 0.73 3.89 3.80 3.61 3.40 3.91 3.74
S.D. 0.59 0.66 0.68 0.67 0.74 0.62 0.79
CA - 0.706* 0.723* 0.668* 0.668* 0.767*  0.735"
EKDA - 0.804* 0.666* 0.521* 0.683* 0.696* 3.233
EKDB - 0.729*  0.577* 0.731*  0.687* 3.813
EKDC - 0.689*  0.695*  0.648* 2.975
EKDD - 0.630*  0.541* 2.082
EKDE - 0.579* 3.282
EKDF - 2.806

e drAryneadianszau 0.05

AINANT 3 WU FaudsddszusazfrulinnudunusiuatrelidadrAyneaiAanazau 0.05

v
o o ya o KR

gepnarliiiatloymiuesssndndaulsdasy (Multicoliinearity) A1l §adeRinnnsnagaLFaeF VIF,

109AOULTBATY NINENWIAKIANINATNTOUBINTINI HANFIUS 2.082 - 3.813 FedlAntiaandn 10

uandn Fautlsdaseinuduiugiuluszauildiniiayun Multicollinearity (Black, 2006 : 585)

A5 4 NNIAGRLANNANTUSTIaIdNs AnEn1s0manasi U IEIL Baun1anisutaduing s

aasiseneunaenaululsem ﬂbL'V]F;I

AnNbatFaumanisuastulnasan

NISWAILIANNSAMNAINIGD

anewiinaT (EKD) Aurlszana ANARIALARDY t p-value
nsaAnas N"lﬁl‘iﬂ’]u

A 0.708 0.261 2.708 0.008*
1. funnstlnausu (EKDA) 0.151 0.104 1.452 0.151
2. Funstinausug@aasny (EKDB) 0.123 0.109 1.134 0.261
3. é’mn’mﬁmﬁmm\'ﬁu (EKDC) -0.019 0.098 -0.191 0.849
4. é’wumwuuﬁﬂmm (EKDD) 0.207 0.074 2.077 0.007*
5. AnunslifiAntineuuzin (EKDE) 0.218 0.111 1.969 0.053
6. FunnaiEauifoanuey (EKDF) 0.185 0.081 2.279 0.026*

F=230.555 p>0.000 Adj R®=0.686

“FlpdAyneadanszsiu 0.05

ANNAITN 4 WL ﬂ’]i‘ﬁ%lu’]ﬂ'JWNﬁéﬂQWN@WNW?Oﬂ@\?WﬁﬂQWH é”numwguﬁmumuum

AunnsBes  fesaues Haouduiusuasuansgnu@suaniuau i Baunianisugedulngson

134 215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL
Un 10 aUui 2 w.e.-0.8. 61




Wans:NUYBLNISIFLLIAILSAUELISAUBOWINDWATReAUIAIUSBUNWNSIGdUeVlsVWEIUNaleNEU 41 / BTUNS gN ua:ArU:

\Hegann faquiunnsliiraudAnyivenuliiminenulidunasuwenu i lininewlisudszaunimallu uaz

= Y v < = ¥ o a S./Aal 1 aa 3 1Y o A o A a
NITLTEUTAIEIF RN L‘]J‘L!ﬂ’]ﬁ‘L‘]JmT@ﬂ’]ﬁiﬂW%ﬂﬁ’]uLiﬁug@ﬂlﬂN"’] Asnennulnfoaues i liintniauae

U

A39A99ANARNNITINTTY AT WEUARA A BRIl s BN W Tun s U TR Wediuianssu

dinswiineuiansnsoiasGauiuinnssuiulffoonues uazannsntingzuaunisineulueg s lilunig

o

o A gy o Ay ° o p~ o 9 o Y P
V]']Q']uLW'ﬂblﬁWuﬂ\Tquﬂ?zmﬂﬁ"ﬂiiﬂ,uﬂq?V]"]\ﬂu WUNNIUNANEATWLLAZSNEN YN ﬂﬂﬂﬂqWT@QWuﬂﬂqubLmﬂﬂq\ivLNN

'
' ' A

N o o & . Y a @ = P ] N o o Y a A
AA/INA 511\7@3@\1N@I‘Mﬁﬁ‘ﬂqLﬂuwﬂmﬂrlwél,uﬂf]uﬁn\wl NAAUBENABDLUBDY LL@zm’]N'}ﬁ‘ﬂﬁ‘ﬂHqﬁ':ﬁﬂ‘].lﬂ']fﬂﬁ‘].lﬁ‘ﬂ']ﬁ"]ﬂ

D

wilandnguiedsanisiauenistznisiignAinaandsld Teaenpfesiuanuddaves nigde vesndtna (2554 ;

UnAnEa) WU iEmAtsaiLayunisfnsaNiiiAnwarin sl ssidiunan sUf iR unineuwsiay

¥
o U o

sTAUNTANTY NMsRARNNadNgETmANgAsHnausN ieWmwIANan waesnineuliiulUmndinne

nlasls uartiimansaziinawuninaulinesneselsununuias avsasinismyuidauuive i

D

wiinauianudinlalunuwsiazdouninduine liinisanduanugnéieuazsnis uaznsfnegewiy

\ e A Aa A A a am A qv o = \ Aa 9 Y o v
Mu’]ilﬂ’]u“lﬂxiLF‘]EI\‘W]NN@@ULu‘ﬂﬂqqﬂﬂqﬁ‘ﬂ{]Uﬁ]\‘l’]u LW'BGL'MLﬁlqi’ﬁﬂﬂﬂﬁyﬁqqqﬂﬂu'lﬂﬂ’]u%LﬂEI']”II@\']LL@']qu']LLﬂVL?.I

¥ k4 ! o d‘ o a o 1 = [ a =
‘]jﬂ_lw“lﬂ’] ’ﬂi‘ﬂ\iLLN@\‘IT”ﬂMLLﬂWHﬂQﬂuLQJT’JWNﬂ\?’]uﬂ{]Uﬁ]\?’]%L@ﬁ‘@@NH?EﬁI@ﬂNTNQ@Lﬂuﬂ’]ﬁ“l"l@’]ﬁ‘m’] ?QNiﬂﬂ\?ﬂ’]ﬁ‘

[
a

MFwRenenaenaunseenisdetaaLinting fuRudEaganeludiausne

5. daiguanuzdmsumsiatluauanuaziselagiuainisiae
5.1 daduakuzdImsunulIaeluauinn
= =2 A o Y dl % Y =X % =
5.1.1 AasinsAnmansenuvzeiladefinuaw) 1Hun frumstlneuss funsmyuiawn
o o o ° o A vy RPN , o % o
AunnsiAEneuuzin uasiiunnsBuuifioaniies NANASeNITWEMUIAMNGANNANNNTOTBININNY
wazan lfinfeuntenisutedueesganiaaue eannsnihdeyaainniside ldseeneldem
IHaenadilsz@nsnan
a = A [ dl 1 v v 3 | a v A
5.1.2 msHinsAnwmansynuvFatiadefinudu i nadfativeadnsuiinisBugiie
ANABINIE  MIREWILAANINT AR BNANTZNLIFENTNAWIANE A AN TOTRININI LAY
A li Baunisnisuasduaaslsanenunaenaululszmalnenisagsiagu alilidayauas

al

pwAamiuawnsati il iR nlse Tomigagm
5.1.3 ATHNNIANEINANITNUAR LN ML HNTINALNETN AN TN UI AN AIINATNNID
o = o | P A @ L A~ W
2091iN9Y WseAN IR FauN1anIsuaedy telngdusneteniiaaniiiuainananauizeiawialunjau
~ % P , oA A < p=| Ao o 26 ¥ a o v o - |
Welitnuddeiianniidenenndu wazinaniddami il lfRadsslanilunsimuniiresdnasialy
5.1.4 Arsazilasungusaeenedun ik ldlsanenunaendu wu §snalsausy visegInafiun1sAnE
Tutlszwalng usiu Inadinsdnengusteteiiianzasnnau e liflinaniidenavivaauaziindselasd
N
= = 2o < > = = o
5.1.5 AsiinsAnEseuaziivsaumndeya lugtuunaw uenuileaannisliuuuasunis

1 a cY a K e A 3| Vv dl N v dl 1 tﬂl A V o
bl ﬂ’]TQLﬁi"\%ﬁﬁ‘ﬂ'ﬁ]ﬂ;lj@Lﬂﬂﬂﬂ@qﬂﬂqi‘ﬁ/mﬂ’]ﬂm vsanisdane Wudu el Edeyatin@ene gniesinau

a a
v

wazilusrlrmilunnsAnenddenisimuaansgrnannsnaesiineuluaiasiall
5.1.6 AYTRNNIINER UL SUNINET) LNeINULLMARRLANANN WS LNANsENLazdanasiaAnEn N

NMINUIANNEAINAINTD2BINTNU LU WltneedAns suuunisdnnisesdng s

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 135
Un 10 auun 2 W.e.-0.9. 61




Wans:NUYaLNISIFLLNIAILSAUELISUBOWINVLNTReAUIAIUSBUNTUNSILdUYaLlstWEUNalBNBU 1 / BTUNS dN1 lazAfU:

5.2 sslaguuainisiae
5.2.1 fiswslssnenunalenau posliroNd ATy uar NI AN BINIIRMUI AT A INATNNI
aeantineuatingsiaiies Nagsednan wlunisBunsaaniminansuysdlfiifaglsydntnmuas
UseAnsnagegn dvazdudinliigsnaannsnimuiypansliidingnaianisuasdulusyiuaina
5.2.2 f13unelaanenunaengi A3 AN ATYLA TN IRRLI AN AT INAINNINIBININIY
(% = o v P @ a gy a v a a Y a
Aunsenewiuidenaney Wasanniugsfianlitsnisfinuguain aonsdeslunisliitinisga
wnliitBnisianainenaflusunsesagnAnls Ani aspadiulinineuladunisinaul@enanny
IFaiiedfjiRase Inadgpaunnpeaguaiieni ininnuiainge aAvadeaTiy wazininanudiucy
5.2.3 fuismslssnenunaiendu AosliiANd1 A uarin1IRBI ARG AN INAINIT0TRINTINNLY
T . a2 A s e e dd w e
WULLEeEN Aaeinisnennsnianiunisninenafinauluewan dnnsdinsziiladeninendasiuniswmun
a o b4 % dJ 3 Y a o dl o J v
LAAINT UALAIATIZIAINGIBIN132099n AT Teazyinliifiadselanilunisimuiynrainsiviudeausiesnis
wazddnannlunisuaedu

5.2.4 fismslssnenunatendu aaslinoudiAgyuasinisdneanulfnFaunisnisuaedu

AUsr@nsnIn wasanAnnlFunFaunianisuaedu Wunsasieaauannsalunimneulitlsednsnaw

o P o ] A gy a o TP , ~ '
m&ﬂﬂﬂ‘ﬁﬂ@ﬂ%ﬂumumﬂ L‘Wﬂiﬁﬁ;?ﬂ@&lﬂqqﬂv]’mLﬁﬂuﬂqﬂﬂqﬂm\imuvnﬁu@ﬂqq LACLNARNDLIALUAIFD

i U2
aa

= = @ PR o - a
nalaauidadimaduaslBuasniannnisanfiveunaged

o

5.2.5 fiismslssnenunaengu aasliinnudAyuazAanilsdananisa v unddss&nsnm

uwarsrAnnagagn Inaasananazanaanialunisdumeu Wlsslamianninennsiiegeenefue
a ¥

o a v d‘ 4 = Y o b dJ | v 1 o Y o
memmﬂuu@mmw LW'B@?’NWJ’]NWQW@I@IHHUQHWW gaflunsaselanianienisuaeduliinuasnali

]

weluilaqiiuiazeuina

6. dgUnAN1sINE

v !
A o

NUARHATRN s aANa AN 34 NANITNUTIN TN LN ANNNEANATN TN BININIUNH sia

Ao lffEeunanisudeinzedisanenunaenaululszmelng aanuaniadnm wudn n1aimmANg

o o

ANNANNNTDUDININU HAnudiiuiuaztansznuiuanulfBaunianisuaady Ani fiisuns

o

Teanenuaenau fesliino g Atyiunisyatiunsaadsn lun1simun A N3 INATNNID UBINTINGY

1
a

\ =< =< o v = 2 o ° A vy
Wi NTENALTN ﬂ’]itlﬂ\‘i’]uﬂ‘]_lammmﬁy NNFANLENN Y mﬂwﬂ’]ﬂ?ﬂwmuxu’] HAZNNTLIUUINIEALLEY

-ﬂl ¥ & | aa a a o a e o &
LW@SLW]_‘!V’]@’]ﬂﬁ‘FL‘L&@\‘iﬂﬂ?Lﬂuuﬂﬂ@WﬂJﬂigmmﬁﬂ’]WLL@gﬁﬂEIﬂ’]WsLuﬂW‘J“]JQUL”NWu@WNq?OuWWﬁ@\?ﬂﬂ?ﬂi“éS@U

nadnBa waznaliiinanlETauN1anN L use 1l

LaN@1981984
ﬂmzﬂﬁ‘i‘ﬁ\lﬂ’i‘im\l’]ﬂl@ﬁﬁw&lﬁuq@L'ﬂﬂ“ﬁuLL‘Iﬂ'\Tﬂi‘zmﬂiV}ﬂ. (2555). Z?\?WEI’?LI??VL@T’)%H@&’ZI/W’?\?‘Z?/m.
AuLila 20 Wqﬂaﬂ’mu 2556, A1N http://www.thaiph.org/download/AEC/IadWeNLNALANTL.

1316704 NEYIUARUWN. (2554). ATNINLENIT AN UTUIBNNIWENWIAN N /AR INT g TN AT8aUsH.

ANENTINUS AA.N. NTINWHUIUAT : NUNINAUATUNN.

215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL

136 | = — —
Un 10 auun 2 W.9.-0.9. 61




Wans:NUYBuNMSIIILNAILSAILELNSLBVLINLURDFHBAIWIAIUSEUNWINSIGLUBeVlSUWEUNalONEU 4 / BTUNS gN1 ua:ArU:
T3fe vieanauna. (2554). MaNmLIANENIMNAITININTESYAAINT LLﬁJunﬂ?miwuﬁmmm‘i@ﬁw’mﬁé
nsdseen Knede une.nsDung 99rA (NUNT). INENTWUS L8N, UATWUN ;| NUNINENAUUATNUN.
SUzdt WY, (2556). NMIFNENWILYAAINIAIUNISAAN TS g e manawTey T5aiFen Thudinaimaxysal
SUNBYINATA WNTATEYN. INTNUE MU NUIAITATN : NUITNUIRENUATTATN.
LN ATAZRA. (2553). ne3sEe IR, NN : gA3E4 AU,
980U WA (2555). nagmsni1sa519aan lanFeumanisuanTurea3En agnanainigine 4.
Aneninus .. avnanenaeudla. el
NN FNUEITNA. (2546). NITLTHIT. NPUNN : LFFALIN Lﬁmqmﬁfu.
A5l 1Hunuans. (2557). n7mjﬁlﬂmnjm7/@\717mg?ﬁ@mmmw”lﬁu?ummfm'Zu@mmm. NINN
alusine napalling. (2554). mrw@mwﬁvmm‘wwﬁﬁmmiu?mﬂ/@\ifmu,mm?uf@ﬁﬂmﬁ@.
ANLNINUS AA.N. WATUIEN : NNaNeNagAYanNs.
Ainannunenunalaznstszneulsadaily. (2556). 3‘7E/%'ﬁmmuwmumﬂizmwﬁ’ﬁ"wjﬂoE/ﬁi”wﬁu. Fwiile 25
NINHIAN 2557, A1N http:/mrd.hss.moph.go.th/display_document. jsp?id=D00000001121
230 JAINEUG. (2552). NIIARNEUARIUILARINTINEYAAA (Individual Development Plan: IDP).
NN : NUWANIRNA.
Aaker, D. A., Kumar, V., & Day, G. S. (2001). Marketing research. New York : John Wiley and Sons.
Black, K. (2006). Business statistics for contemporary decision making (4m ed.). USA : John Wiley &
Son,

Peggy, D. B., & Kristen L. B. (2010). Knowledge management, human resource management,

and higher education : A theoretical model. Journal of Education for Business, 85, 330-335.

215a1SMSUNYBIA:NISYANS  UNNINENAgUMIasAL

— — — 137
Un 10 auun 2 W.e.-0.9. 61




JABUAUNISASVANALA:00DSNINISATUUASAOIBEOIU / UNSSHU USaNSsiws a:Aru:

{ATAUNLINITHSNARIALAZINATNINITAT L UUATUAIILNAY

Chinese trader with market forming and circle-trading in Vientiane

Wiesnil 1BqnBming ande ;mssuntiwi” uavadud asssurns’

Nareerat Parisuthiwuthiporn*,Somchai Phatharathananunt’, Chayan Vaddhanaphuti3

unAnta
S ' A = ¥ = o = o
UnANNIqaaIneiieAn M amANadinnneeAtAn N19a5NgIUY AUReNI9E3a
2104nIneNIsAzeIng R A auluuATIAeAeedl HAINaiTeslATINITAYINIINHENIGATEF A
Tupuninaguinlas vise GMS TaglEnszuaunisAnmnialszdRmans uazneunyseane

Hnsdunmaiauaularauann n19duns n1sdwaedioyaanniananssmnig 9IUATINIg uazanans

a «

ANUITIADANA

=2 ' vy a |dl v o a o o 1 A a
NANITANTINLIAN ﬁ;ljﬁ’]@uel,ﬁlmLﬂqmﬁﬂﬂuﬁi‘ﬂ@%‘lL’Jﬂﬂ@uﬁ@ﬂiﬂ?dﬂ’]?ﬂqqm?QNN@VH\?Lﬁi‘iﬂﬂﬂ@

Tuenniniaguiiiias lnadnunnialinisdlanisesngsadeuazanuduiuisunseundnaiguiaauuazan
2

3 A v a v a o o a b4 a ¥ vy a 1 1
M EANAUENNNATAAA TUUATUANIAENAY LaztinAuAaN LAl dnuang AUHANULARSNAN

a a v

> A Y A4 o vy | ! = > = . Y a

@ﬁ"NLﬂ?@"ﬂqﬂWW\iﬂqﬁ‘ﬂqwL“]]ﬂﬂﬁ‘@ﬁli‘zv')'mﬁ;l}ﬁ’m,m@zﬂ@qﬂ LA ’QNDQI?\N’WAEN@WQUW']SLHTJ?:‘,WWWH @QN@SLWLT]@
v o 14 vy A A ya Y N o P =< o ya vy A 1

mizﬁiwmmwmmammﬂuﬂqur;Jm'ﬂuﬂﬁmumi’]mgﬂmﬂ@ﬂummuLﬂzmu Sﬁ\mﬂumum@ummm@%

al

a

Tuna1aseinuAmateReedl wananianudinudamieanisfizegAiandsngaligAigaanaiunang

al

P

Audnau liiduAnauuninszangluduliagsine luangnfae

= o

ANEIATY : unAniAguinlee RNAU uAsualeedl AuAaw

" TRnszauiBoyny1ien nangasaNan InAnE AnENLEYAARTUATAIANANART NIINNABNUNANTANN

" Ph.D Student, Doctor of Philosophy Program in Thai Studies, Mahasarakham University

138 215a1sMSUNYBIA:NISOANIS  UNNINENAgUMIasAIL
Un 10 aUui 2 w.e.-0.8. 61




GABUAUNMSASORaNALA:0DSMONISATUUASAcIBEdU / UNSSAU USENSQews tazAcu:
Abstract

This article aimed to find out the cause, status, and process of business territory setting-up
of the Chinese traders in Vientiane after a cooperative project on the Greater Mekong Sub-region or GMS.
The study was conducted through historical and anthropological research methodology: interview the
Chinese and the Laotians, observation, official document references, academic studies and information
from newspapers.

The finding revealed that the new Chinese traders had entered into the capital of Vientiane after
the GMS project towards the receptive rules and beneficial relationships between the governments of
China and Lao. So the Chinese traders formed markets and imported goods from China. Each group set
up trading networks among their groups to the manufactures in China. Then the business territory setting-
up of the Chinese traders provided low-priced goods from Chinese in markets. Subsequently, Chinese
goods were constantly distributed over Vientiane markets. Moreover the strength commerce of Chinese
traders’ businesses had attracted Lao traders to trade in Chinese goods. This had become a circulation

of the Chinese goods to many towns in Lao as well.

Keywords : GMS, Chinese trader, the capital of Vientiane, Chinese goods
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Abstract
The purpose of this study was to verify the effects of material management package on the
material management efficiency. The questionnaire was used to collect data from the head of procurement
of 80 under the higher educational institutes. The statistics used in data analysis were mean and standard
deviation, multiple correlation analysis, and the multiple regression analysis.The findings revealed that
material management in the procurement and the control and distribution had positive impact on the

efficiency of material management efficiency.

Keywords: Material Management, Material Management Efficiency, Higher Educational Institutes
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2.1.3 N15AATRANAN (The procurement)
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3.3 ALINNTRALATENHeN 1 lunudd 2 dou Al
1. NINAABLANHITLNAN WTaliann TagvinnismsaaaaueunIsiansunaesiidanTiny uazt
-:ll % o d‘ o 14 ! ¥ o o & g 1o A
A liNAuInNe ATiiaNgenaietszidnsdisAnnuazdngUsrasd (1I0C) wudn ArdTiiaanm
A0APABITRITAAIDINHAIENING 0.85 - 1.00 TINAININNG 0.70 ATNWUIAALBY ATBULNA (Cronbach)
uazangdndiaAnuiianNaenAdeiuinglssasfaaeniside (Graett, 1965 §19lu Nashgan Anndimy,
2541)

2. N13MIRAALAIHNNENATITI IATIAF AT AT AN NI TR

M1919 1 LWAASNAAN Factor Loadings WazA1 Alpha Coefficient

Alpha
Aauis 41U Factor Loadings
Coefficient

AIUNIINUUAANNFRINITUAZNTTRILIL T2 30 0.619-0.754 0.734
(Requirements definition the budget request : RB)
NN P TR AN (Planning for 30 0.578-0.935 0.749
procurement : PP)
FnnsSrasming (The procurement : PC) 30 0.671-0.789 0.729
ANUNNTLEMNATYYN (Contract management : CM) 30 0.641-0.819 0.710
AUNNTALANLATANMLNEWAR (Control and distribution 30 0.662-0.871 0.839

of supplies : CD)

RINANIN 1 HANARBLNNANAAINAY Factor Loading UWLILIEALINNNATUIL 30 FAUIN WUINALNS
a o ¥ 3 ¥ ! ¥
MILIMTNUARS ANUNINNUAANABINITUATNNIVBILUTTNU 71919 0.619-0.754, ANUN19IN

WNUNNIAATRIAAS T21dNN 0.578-0.935, A1UNNI9ATAIARNT 251914 0.671-0.789, K1unsLiavnadoyon

o

Y1919 0.641-0.819, FIUNNIAILANUAZAWLNEIWAR 551904 0.662-0.871  anenadian iidatn e uiy

nourinaal agian wisesdlenldlacumeansy Naenduld uavilsznauiuen Alpha Coefficient AN
521919 0.734 - 0.839  Faflulimumnaninousinnivuals agdlfsesesdienlilundy daonuissmsauas

A

fanudesufisensuly Taeld Alpha Coefficient (0L - Coefficient) T sRAN TN AN AT e
WWINN9TRY Graett, 1965 8191w Nushigan Antameianu (2541) AndTANusenAdesRen s 1A daqAn
Faud 0.70 3l Winoust &l AnAuEesuseus 0.00 - 020 Fad1 TiAnudesumannvielidiae
0.21 - 040 A" R NEerium
0.41 - 0.70 Bad1 FAuidesiuunan

0.71 - 1.00 D891 HANERNWE
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A19719% 2 AsminedAlsneuwazdulss@ansueana

s ANUIUUN Alpha Coefficient

asrlsznay

NAYNENITLIUIFTNUNAR)

AIUNNTATNUAANNABINNTUATNN UL TZHNL (RB) 0.637 -0.810 0.723
NN PT AR AN (PP) 0.300 - 0.783 0.745
Funsdndedadng (PC) 0.442 — 0.644 0.748
ANUNNTLEMNIATYLYN  (CM) 0.543 -0.723 0.818
ANUNNFATLANKATANULNEWER  (CD) 0.519 - 0.738 0.843

UseANBNINNITLEUISWAR)

AuANANAT W AN [ 0.675 - 0.804 0.830
frupnuiilussn wazldsala 0.415 - 0.820 0.833
Frumnuldszanannuazilss@niua 0.616 — 0.750 0.829
FIUAINNTURATALANARITATRITU 0.632 - 0.744 0.862

I~ a - 4 o A A P = =
ANATNTN 2 NFATEiRNTRLaadATasle Tna lHAduilse@ntunaniaasnsanusma

(Cronbach’s Alpha) WusAANITesiuesdiaA nmdunagninIsTmsuRaniAagszndne 0.723 -
a 1

0.843 Futse@nBninniatiEusauianiAagszidng 0.829-0.862 GdanA&ediU Nunnally and

q

Bernstein (1994) l#ina1ad1andndsz@naueann NAu1nnan 0.7 WlueAsensuls

4. HAN15998

4.1 freunuvasuandoulnnifumandgs Gasaz 75.00) o1y 46 Taull (Gesar 38.80)

?

9898911 81¢) 36 — 40 1/ (Feeiar 21.30) Uszaunisnilunnainau 21 - 25 Tuay 26 Tauhlviniuse

(3eeiaz 18.80) snuvierlaqiiu iantihewian Gasas 63.80) sasasnn i uihiinas (Geuay 17.50)

q

izﬁumiﬁnm@ﬂqm 1Boynysis Geaaz 53.80) 2a9a9n1 1By n Geaas 42.50)

4.2 ﬁjmuLm‘umfaumﬁuﬁﬂ@qmﬂuﬂﬂiu?m@muﬁmQimﬂsfm agfluseAuNIN ( X = 4.43) Uaziie

; o =

fasnnaededumesuuia wodn egfluszsiuanniiaunniign (X agszning 4.24 - 4.60) InalEaeansu

a

v
' A 1%

ANRALAIT nagniNEMINanNTlA149qn Ae F1un9dnTadndng (X = 4.60) s9aduAe Funs

q q

eduoun (X = 4.55) F1UnM2NUELSATAIAR1S (X = 4.54) FUNNIIIUUAANNARINITLAYANTTR
suilszannd (X = 4.25) WAZATUNNIAILANUATANUNENAR (X =4.24) AINAIAL

4.3 Hrauuuuasunuillsz@nininlunisiimsenuian inesan egflusziunin (X = 4.36)

'
a

waziileRarsnnAnedsdumofiuuge wods agflussiuuniivanniige (X agszndne 4.30 - 4.45) Tag

Bena1AUARAnAIT AunagnsnisiisunswanlAngega Ae Auaailusssuuazhlila (X =4.45)

q q

2R9AINNAD AIUANNTUIEANIN I NLATUILAVTNA (X = 4.38) ANUANNTURATOLABNARNGAURIU

(X =4.33) uazfuaufualunislianaluy (X =4.30) awasy  Awanslunnsed 3
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A15197 3 ARy ANAYLTELUNIATEIN TRMERRLLLLADLNIN AINNAENENITUINUTAANINAse

o o

ﬂi:ﬁﬂn’%mwmau’%mmmﬁmQmmwﬁmmﬁﬂuﬁ“\mﬂmﬁmmﬂm:ﬂﬁumimi@mmﬁm:m (@ana.)

Aauis Aaneg ¥ @oudlmauu  széuAw
NIRTFIU ARy
S.D
AIUNAENENITLIUITNUNER)
1. AIUNININUAAINABINITUAZNNLRL LTz (RB) 4.25 0.52 Xk
2 NN IINLEUN ISR E TR (PP) 4.54 0.46 mnﬁ'a;m
3 Funnadpdadning (PC) 4.60 0.43 mﬂﬁ'm
4 Frunngiiamsdyn (CM) 4.55 0.46 mﬂﬁ'@m
5.A1UNNTAYLANKAYANULNEWAR  (CD) 4.24 0.59 NN
AULlsERNBENINNNTUTINSNUNER (ES) 4.36 0.44 N
1.fupNANA a1 R 4.30 0.52 NN
2.8umnuiilusssn wazldsela 4.45 0.57 Xala)
3.H1upnutdss@rnsninuazilszdnsna 4.38 0.51 1N
4. fupnNFURATe LA N3 RI9U 4.33 0.53 Xala)

'
a

A15190 4 a3Un19TAT s iaNANAUT Ve R LULLA LAY ANNNAYNENITUTU T URARNdeHAse

Q

o o o =2

UsgANBNINNILETMN PN ARTBINYNIN A lWAIT A 411INIUANENIINAIINIGANANTT (AN8.)

pauils  Total Y RB PP PC CM cD VIF
X 4.36 4.25 4.54 4.60 4.55 4.24
SD 0.44 0.52 0.46 0.43 0.46 0.59

Total Y 1 0.457 0.548' 0.593 0.551" 0.644*
RB 1 0.567 0.409* 0.446* 0.487* 1.516
PP 1 0.608* 0.733* 0.693* 3.021
PC 1 0.750* 0.591* 2.463
CM 1 0.604* 3.178
CD 1 2.153

* QladnAyneatianszau 0.05

A1999IN 4 WU Faudsdaszumazftudmnudunusiuetani iinaduiloym  Multicollinearity

AL Adainnismaael Multicollinearity  IneliAn VIFs dsangdnen VIFs aassiautlsdassinunagninig

3MN991uian HAATUs 1.516 - 3.021 FeilAntioandn 10 wanadnsdaudlsdasyilaanudiiusiulussaunly

naliifaToy Multicollinearity (Black, 2006 : 585 )

o

\WaRarsnAduilss@nsreudnesautlsdassfunagninisiismnsaunan luusazdiuwudn &

ANANRLSIUsul saud il ssBnBnwnisBusauias TnesaneeelivtidiAnyneatinnezau 0.05 Tag

<
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o v o

HeAndndss@nandiriugssndng 0.457 - 0.644  aNtLEAAElENIN1TIATITINITNANBLLLLINYADILATAT

£2
o

ANNIINENNTULITENTNINNNILIIN P UNER IAEI99u (ES) 15matl

ES =1.133 + 0.274PC + 0.290CD

o o

= PRI ¢ o a a a o Y 1 Ao

Feannsn linaunsanensaiAnlsrdnsninnistisunsaunan tnasn ( ES) HetsiidtididAnnig
ADANILAL 0.05 (F = 69.136 , p = 0.000 ) wazAduilsc@nsuasnisnansniil3uilys ( Adj/R?) winiu 0.463
(A1379 4 ) WathlUnageumnuduiugszninesaulsaass NAgNEN1IUTININARUAAT AU LA s

Usz@nanmnnsLivnseuiaginesin ( ES ) Umnguasinisne 5

A9 5 NINAFELANNANRUSUAZHANIENLTBERBLULILIABLNIN AINNAYNENTLEM 1 URARNAINA

Fatlsr@NBNINNN9ILEMN U AR TeIN M INE At TudIindninauAENI NN NN ANAN TN

(anm.)
NALNENITUIUITIUNED anadgsalunisanfiuaulnegsan
Awilsz@nd ANARIALARDY t P - value
nMsannas NIRTFIY
AT 1133 0.435 2.604 0.011
1. AIUNNINIUUAAIINAAINT 0.114 0.086 1.329 0.188
uazNN9eaLLIENN
2 F1UN13INUHLNNI AT OIRA -0.001 0.137 -0.007 0.994
3 Fnunsdriedning 0.274 0.133 2.068 0.042
4. F1uUnN9LIMNTA Ty YN 0.057 0.141 0.403 0.688
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Abstract

The research objective was to the Impact of the efficient applied technologies toward printed
matters business in Thailand. A questionnaire was used to collect data from 92 managers of printed
matter businesses in Thailand. Statistics were used to analyze the data including t-test f-test (ANOVA and
MANOVA), multiple correlation analysis, correlation multiple regression analysis, and multiple regression
analysis. Results revealed that efficiency of the application of technologies had relationship with and
positive effect on the organizational success. Thus, printing business managers should use the research
result to develop the application of technologies so that employees can understand the way to operate with
the application of technologies and accept the changes. As a result, the organization can compete with

other companies and respond to the costumer’s needs to make the organization become more successful.
Keywords : Technology Implementation Efficiency, Organization Success, Publication Business
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Andunlsraniaueari (Alpha Coefficient) 138289 Cronbach %qﬂizamaﬁmwmiﬂizqnmﬁmm‘lﬁu‘i@ﬂ
ﬁmzﬂ?”uﬂi:z?w'%ruqu@gﬁwdw 0.661-0.912 LAZAYNNANTAUBIBIANT ﬁﬁﬁﬁuﬂixﬁméummﬂﬁwdw
0.800-0.885 Feannndadriul nAna 23A7 (2552 : 292) 1Enan9nIIvnAnLdesuesuuUaaLn L lng 13
futlsrAvauaany (Alpha-cofficient) 184ATAULNA (Cronbach) AuaarilFAasnnndn 0.6 Aafluan
firansuld nsAmsiANS At LLnTesLLLIda U uTus e (Discriminant Power) lag ldmatia
ltem-toal Correlation %qﬂizaw%mwmiﬂizqﬂm”l%mm‘[ui@i THAr8uIaawUN (r) Bgis1dng 0.307-0.918
WAz INATAL09839ANS IHANEIWIAIIUUN (1) 8EsEnI19 0.358-0.806 Faganndeeiy Seassd uahan
LAZATLY (2546 : 35) AguadnAnsnadtuuniaus 0.3 Hurfiaesuly
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annns 0GS = Bo+ B,PRD + B,DES + B,ADD + B,MAN + B,TRA + E

We OGS m1ede ANNANEALR9eIANT
PRD vanede A1unislfirtessnsiviuasatoalunisanaus
DES wwnaie Aunisliwmalulagdaalunnseenuuudusn
ADD wsneie Aunisliimalulagdoalunislasmanduswaznisliitsnis
MAN v frunisldwmalulagdaslunnsdmnng

TRA uaneDe Anunismalulatidaslunnsuuags

4. NRANENISIAELAzNITANUS1aNa

A58 1 MslAeiandNiusuessz@nsninmalssgnad limalulagdueraudnidaaesesdnsiaasuaes

a9ANsvesgINadeiinilulszmelng

Aatile OGS PRD DES ADD MAN TRA VIF
X 3.64 3.83 3.58 2.75 3.76 3.01
S.D. 0.41 0.59 0.65 0.76 0.57 0.82
0GS - 0.358* 0.422* 0.338* 0.516* 0.452*
PRD - 0.482* 0.107 0.153 0.046 1.311
DES - 0.212* 0.286* 0.197 1.411
ADD - 0.376* 0.566* 1.561
MAN - 0.362* 1.270
TRA - 1.544
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AMNANTN 1 WU Fautlstasy usarFrudaoudunisiuaetafiadluciyun Multicollinearity
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luseaulunalififailoywn Multicollinearity (Black, 2006 : 585)
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Abstract

The purpose of this study was to examine the relationship between intangible assets and
abnormal returns of listed companies in The Stock Exchange of Thailand from year 2013 to 2015.
The samples were 460 companies. The statistics used for analyzing data include mean, percentage,
standard deviation, correlation analysis, and multiple regression analysis. The results indicated that
combined Intangible assets were positively correlated with abnormal returns because intangible assets
can be used for earnings forecast Intangible assets are unspecified as Goodwill had no relationship with
abnormal returns Therefore, from the perspective of investor, Goodwill did not increase cash flows and
other assets. Investors should set priority to invest in intangible assets, Which increase returns on their

investment.
Keywords : Stock exchange, Intangible assets, Goodwill, Abnormal return.
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AT519 3 ANINLARAIANNANRUSIRRUNSNET IR A muUNana LW aLUNR 2556

AR LAS LBS NA NI VIFs
AR 1
LAS -0.033 1 4.120
LBS -0.084* 0.649*** 1 1.738
NA -0.105** 0.834*** 0.542** 1 4.657
NI -0.050 0.612*** 0.368*** 0.727** 1 2.215

o A

wHewR: *AilednAty? 0.10 , ~AidudAtyd 0.05, =+ Filedn oyt 0.001
AINAN9 3 WU FallsBdszuAasfulAudunusiuteiann Iinayn Multicollinearity
Al fAnmAeliivinnismaasy Multicollinearity TneldiAn VIFs 1sangdn A1 VIFs sessautlsgass Jpsaus

1.738 — 4.657 TallAntiaendn 10 uanadn fautlsdassiinnudusiusiuue lufivadAty (Black, 2006 : 585)

A5 4 ANTNLAAIANNANRUSIRUNSNT NN F MU LN aRa LN URRALUNRT 2557

AR LAS LBS NA NI VIFs
AR 1
LAS -0.019 1 4.557
LBS 0.020 0.636™** 1 1.872
NA 0.033 0.881*** 0.668™** 1 6.103
NI 0.15* 0.652*** 0.422** 0.729*** 1 2174

vovd

vanswe: “Tildndnyf 0.10 , ~fludndnyf 0.05, ** Sidudnfnyf 0.001

AMNAIN 4 Fautlspassusazinuilauduiusiuieatan liiifatloywn Multicollinearity

Aty fAneasldivianismagaey Multicollinearity Tneildien VIFs Us1ngdn A1 VIFs aassiautlstiass Hpnsaus

1.872 - 6.103 FefiAdiaandn 10 uanedn Aautlsdaseinuduiusiunes liiidadAny (Black, 2006 : 585)

A5 5 AN LAAIANNAN RIS IasRUNS N IR F AU UNana LLWRALUNRT] 2558

AR LAS LBS NA NI VIFs
AR 1
LAS -0.228*** 1 6.235
LBS -0.11** 0.619*** 1 . 1.722
NA -0.199*** 0.865*** 0.518** 1 5.545
NI -0.063 0.038 0.167*** 0.290*** 1 1.442

o o o

uNNewme): *Alad Ay #0.10 , *Feudnfryf 0.05, ** SludnAnyf 0.001
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AINA9N 5 FaullsparsusazinuilAudunusiudsanam iiifatloym Multicollinearity faiiu

Aneasliivinnismaaay Multicollinearity Ine'ldiAn VIFs Usangdn A1 VIFs sessautlsgass Jrsaus

23°¢

° o

442 — 6.235 TaflAntinandn 10 wanedn Aaullsaaselanudususiuwe lidedn Aty (Black, 2006 : 585)

—_

A1519 6 ANINATLNATINN TR sTTayaduning T nuuLwen 3 1)

agUnasaunsiaszndayadunindlaifisanuuannes 1

Aaulsaasy 1l 2556 12557 112558
(t—vEI ue) (t-vEI ue) (t-vg ue)
Constant 1.243 -1.073 0.742
(0.601) (-0.063) (0.696)
Aunnd lTAamu(LAS) 0.001** 0.000** 0.000**
(2.452) (-0.916) (-2.793)
ANAINTEN(LBS) 0.000 0.000 0.000
(-1.635) (0.834) (1.025)
Auninedaan(NA) 0.000** 1.652-6 1.413e-5
(-2.7938) (-0.030) (0.719)
0.000 0.001*** 0.000
Anlagna(NI)
(0.286) (0.723) (-1.460)
N 388 402 414
Adjusted R-square 0.18 0.039 0.049
Durbin-watson 1.961 2.083 1.948
f-test 2.745* 5.034** 6.284***

° o

vanswe: “Tildndnyf 0.10 , ~Tludndnyf 0.05, = Sidudnfnyf 0.001
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%'\ﬂ,ﬂuiﬂmmuummwmiq nanaie Aunindlififmauiianunsassy i anansoliteyatnnaslunsindula
mv;uim snm@mm@@mmﬂmm a9an=0d lsausmil (2550), Ely and Waymire(1999), Ritter and Wells (2006)
LAY 23U auﬁmﬂﬂﬁﬁamumvuim Hanuduusidauaniumavanninduas@uning lifanui
AuduuS A aien s lslueunan anmezduninelidmauiuanansaneliiAndss oy
e liuazdunindlififauanunsaasouyaraesiamsiunnndrianaiion wazdunind il
Tdanunsnseyld (Amaute) T pnuduRuSTUaRaLLLUAT AU A AN RN 3 TnezananuTe
’Luuumwmﬂﬂmnmfuiﬂﬁﬁ@lﬁLﬁmKmammﬂ’Luﬁ@miLLmﬁmzﬁ@uH@ﬁ’mmﬁ@n’]ﬂéﬁﬁ@mfiﬁumﬁmﬂ

Uszinvauinganafasuuafnaas Ely and Waymire (1999) Tanidn Auninendimnunseylfdaiuduiug

Eeuaniusauanning uazduningludfonun liansnsnssyli(Anaonuiian) Il anuduiusiuman
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WANNINEPININUITtIes Asnn winsshng (2547), Auatld ginidingana (2548), AR WALAIDY (2555)
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Relationship between Professional Service Management and Performance

of Accounting Firms in the Northeast
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Abstract

This research aimed to examine the relationship between professional service management and
performance of accounting firms in the northeast. Questionnaires were used as a tool for collecting data
from 100 chief accounting office executives in the northeast. The statistics used for analyzing the collected
data were multiple correlation analysis and multiple regression analysis. Professional service management
was defined as the independent variable that has relationship and effect on performance. The results
showed that professional service management has relationship and positive impact on performance.
Thus, the accounting office executives should take the components and methods of professional service
management to apply in practice and evaluate performance continuously in order to differentiate the
services from competitors to meet the needs of the customer. The services with quality will lead to

progress of growth and to create a positive image of the organization sustainably.
Keywords Professional Service Management, Performance, Accounting Firms in the Northeast
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