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Abstract

This research aimed to study the level of supply chain integration, logistics service quality, sustainable
competitiveness, and examine the consistency of the structural equation model of supply chain integration and tourism
logistics service quality that influence sustainable competitiveness in Sung Noen District, Nakhon Ratchasima Province.
The population used in this research was people in Korat Subdistrict, Sung Noen District, Nakhon Ratchasima Province.
The sample size was set at 15 times the parameter value and the number of observed variables, 300 people. Data was
collected using questionnaires and interviews. Data was analyzed using structural equation modeling. The results
found that supply chain integration, logistics service quality, and sustainable competitiveness were at a high level X =
3.71, S.D. = 0.525). The results of the structural equation model fit were consistent with the empirical data (Chi-Square
= 38.813, df = 26, Relative Chi-square = 1.493, p-value = 0.051, GFI = 0.979, AGFI = 0.938, RMSEA = .041, RMR =
.011). The results of the research can be applied in practice by emphasizing the development of infrastructure and
community participation. Operational flexibility, use of supporting technology, promotion of local products,
development of tourist attractions with environmental conservation, creation of added value for products and tourist
activities, including the use of technology and digital marketing to promote tourism. Implementation of these guidelines

will help local tourism grow sustainably and create long-term economic and social benefits.

Keywords: Supply Chain Integration, Tourism Logistics Service Quality, Sustainable Competitiveness, Tourism
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Aunsuazpinianimes 15 dauds §3duninun 20 Wi Auiuldanuoungusiae19s@u 300 Au ldnsquetetteuuy
a1AzANtaziukuuaneduneau (Multi-stage Sampling) Tneiutisaanidu 8 wyjiiu warldasiieugndauiNe

o

auaungusaaet1sluwiarny iy waziivdayanisduniwal (In-Depth Interview) aannque lidayadnAny (Key
Informant) A11a¥isAU 10 vy Ineldnnsgusinat1euuLAnzas
5.2 LAZRINAN LE L un15I]8
a o [ ¥ . . =R Ao o a ¥ py ° a
nM93deAfHAae1d wuugeunn (Questionnaire) TneldAnsenans s1uddanifaadaiva nnuadiany
wazlasaasaressauls Inseafauuuaeunn wiveanidlu 4 nau sail
o 4 e e L y 4 . . .
doui 1 wuugeunaneaiudayaiallaesreuiuuasunin Seansuraronuiduaiony taneds uas
AanNdanetanuuliiaanney
daudl 2 uuugeunNNeauNNIY sty Usznaudan 5 daudls Taun

1) NN

NsasMSUrUBIa:MSIANIS UM3NeNdeumansniu
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2) NRANININENNIUALRIMIAR DL
3) maﬂ%uﬁm@:;mmﬁwﬂu
4) N13195 AU UUATANNTINT D
5) AN9LBEVMIALIAE Tne N msSAuLLLsITuAn 5 seat
douii 3 LL‘uumumuLﬁlmﬁuQmmwu??mi‘l?@%@ﬁmfmwimLﬁ'm dsznausag 3 dauls Taun
1) FUNEIAN
2) prunnsatesdayassauine
3) fun13ani1an1gdiu e ldunnedauuulssiiuen 5 svau
A9UR 4 LULARLIDNNIAEATUANNENNNTINNNT LT URtnsdE udN LN sYie e Hsznaudas 4 Fuls
Iaun
1) AnFaLTa
2) ATUAN
3) ANNANAA
4) MsayineAaldmusssn e ldunsdauuudssiliuan 5 szau

a o

5.3 0A7 1E Ll UN15338

[
aa

1. BATIEHAIARANUTIUIBINGNAIDEN LABNINUAN UL NNTUANUAITBINGNFIDEN9A0E aTIFLITENE

49

Toun Aand Feaaziumiulsdndsziny (Categorical Variables) Waz3iAs1zANGDANUTY AraanAussane Taun

a9
ALade (Mean) ANDENILILNIATEIW (S.D.)
2. mandutlsvAnsandunusszuinasouls tneldgmadutsc@nsauduiusaasiasdu (Pearson product

moment correlation coefficient)

aa o

3. ADAA ML AGELANNAFIY 14n139uAsLBNENALTIALRA (Structural Equation Modeling: SEM) 2184

ﬂ%’fﬂLﬁfamqqmummmmﬂa”fmﬂmmﬁummiuLm@ﬁu%’fagmfmﬂi%ﬂﬁ (Hair et al., 2010)

6. HANNSIAE

A58 1 HANTIATEFANEN s v AaNFandNriusarAN NN aNeredsiawl89n159ae

fauils SCI  LSQ SCO I0C  Cronbach's @ CR  AVE
nsysUINITENNaneL T - - - 0.992 0.935 0.972 0.578
Qmmwu?mﬁa%ﬁﬂm’mivimLﬁ'm 703 - - 0.981 0.898 0.794 0.566
ANANNsON NS L TesnedeB 7585 728 - 0.987 0.926 0.911 0.722

WNNEWR: ™ uNnede HadAtynneatiAfiszAy 0.01 (p < 0.01)

AMNANFN 1 WU ARNANRUTIRIFaULINTIR B R AN AN AU TuAAN Ao usE AL Nige TedlAngenan

'
o

0.70 N)NA" (Asuero et al., 2006) Tmamammwmﬁwwmalfﬁuﬁmmzﬁ”mﬁuﬁ’ﬁummmmmwmmﬂﬁu@ﬁ'wmﬁu

NINNGA 999891178 ALUNINLTNNsTARaRNANNIYIe eI AINANNNIININNTT U TUa1eENEY LazN19YIINIg

o &

Fnwan e auddNTusAuAuN NI sTaaaRndnsvieaiaaties Ngn uazNAN1INARDLANHITANULBIULILADLAN

o

nneaulsesluszAunADesEALANIN

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UA 17 QUUA 4 m.A. - 5.0. 68
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] ]
o K o a

agUnaddupNdhnsvasAdai 1 adAnsnsysaunsiansiau ansnanwLsnisiasasndnnsviasiien uas

ANANANTANNNUtTaeesEin luamiuTirualanT snequilu Sadauaseedan W

1) AMUNIY TN NN Hsenausas 5 Fands TawA 1) N19919u68 (PLN) 2) N139AN19NINeNnsLas
Auanden (SOC) 3) NstlfusauazANEANEl (ADT) 4) NM9L3TAUNULATANTINED (COL) UAY 5) N19LFNTAN
A (RIS) W mmﬁlmmﬁq%éfm’fwmfﬂgiwdw 3.61-3.75 %maﬂ'lm:ﬁuﬁﬁ@wﬁwqa ﬁml,@?{ﬁsluﬂ’]wmmgﬂu
seAUge (X =3.71, S.D. = 0.525) uaziilefansnniflusadiu wudn fhunisanausy ﬁmmﬁlﬂmﬂﬁqm (X=3.75,8.D. =
0.600) 9898911 AB AUNNISANNIMINENN LA AN d BN (X=3.75, S.D. = 0.605) sun1sliusuazantiaveu (X=

3.74,S.D. = 0.624) AUNITLINNTANNREN (X= 3.64, S.D. = 0.789) WATAILNTUILANNULATAINNIINTE HANLRAE

aefgn (X=3.61,S.D. = 0.804)

v

2) qmmwu?maia%ﬁm’mavimLﬁm sznausas 3 faudls Tewa 1) Aun1anIn (PSC) 2) sunns luates

o o

dayagsauma (INF) uaz 3) A1un1sanan1aliu (FIN) wuda Aedsnesiaddnnaunnetszndng 3.25 - 3.92 ag Ty

A A =

seaungs IneilAnadsTuninsnay luseAuge (X = 3.64, S.D. = 0.658) uaziilafiansasidusaniu wudi srunieniw

al

' '
al

HAAENINTgA (X=3.92, S.D. = 0.643) 999811 A AIUNN3 InaTedayaaisaume (X=3.67, S.D. = 0.680) ULAzAU

'
=

nsluan1eniaiu Aemasieaiige (X=3.25, S.D. = 1.045)

' |
1 A

3) ANUANAINITANINTWANTUeEN989tiL Usznaumas 4 sauils TowA 1) Anusaiias (CON) 2) ATANIN

v 1
o A o

(QUA) 3) AANNANAA (BLN) LAz 4) NNsauineAatlimugsss (CUR) wudn ﬂ'wmammmmmﬁwmﬂg’iwdw 3.41 -

b

3.90 dvag luszauig TnadiAnaanlunmsanetluszitigs (X = 3.66, S.D. = 0.578) uazilaNansauilusmnIu wud

U

al

ANUAINANAA ﬁﬁ’n,fa?;ﬂmrngm (X=13.90, S.D. = 0.571) 38498K1 Ad AuNIsaysNFAaLdmusssn (X=3.73, S.D. =

0.678) AUAMAIN (X= 3.65, S.D. = 0.737) LazduAusaLiieg ﬁﬁwm?&aﬁmﬁqm (X=3.41,S.D. = 0.938)
nansAdENiRglszasided 2 enmaaeuninuaenndasastunaaunisinseaiieteanisysnnnsin

naETuLazAINNLINsTaAaRndn e TieniitiavsnasanNamsanensuteiuagn e Iummﬁuﬁﬁmmqq

Wi R9uTAuAITIaNT @ N1308U e Aatl

I Physical I I Information | I Money
718 584 .396
847 764 629
592
770 ServiceQuality _
666

556 Continuous

Resource 746 > A9 921 636

622 860 Quality
789 SupplyChain 475 Sustainable

779 Integration Competitiveness .950

Adaptive

- 896 Balance
Collaboration ’

il Culture

I8I§I

sumwisznau 2 fuuuaunisiasafegeanisysannisdnnaiemuuasaunnLinslaasAndnisviesiiaa i

avanasioANAINITINIINIs T e dsEu Tuaunenegeiiu Asdaunssaann
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AINNINT 2 m@ma‘mmmummmmmzﬁ”@wm‘lﬁumeuma‘Tﬂ?m%’mmmiga‘mwmisﬁwwmﬂmulm:

|
o

AuNNLENNsladaRndnisviesnaanlaninase A na N sonenIsuaed ety luaaunanegatiu 4amndn

v A

UATTITANT NI FANAIRRTIedeuANdenAdasrasluiaa Aall A1 Chi-Square = 38.813, df = 26, Relative Chi-

square = 1.493, p-value = 0.051, GFl = 0.979, AGFI = 0.938, RMSEA = .041, RMR = .011 lngi gl anuaenndnd

[%
Yo

Fuldmainae@iiuue WefiansnnAnavianasesaudlndelszans arunsnedune 4l

1) ANUNNTYINNIFETNNAT LT WU AuaEelszansd ﬁmﬁwﬁnﬁmmgmm 0.714 114 0.789 uazsia
LLﬁJiﬁﬁmﬁmﬁﬂuﬁﬂ%m Aa AuNsUsuFauaz A NEAE L fFntnuinaaeiauys (Factor loading = 0.789, R = 0.622)
7098917 bALA N19LTEANNIIRLATAINTINTE (Factor loading = 0.779, R? = 0.606) A11N199140KL (Factor loading =
0.770, R* = 0.592) BUNNISANNININENTUAZ AU AR D (Factor loading = 0.746, R* = 0.556) WAZA1UNNTLINNTAIN

@en HAnthutingessaulstieaga (Factor loading = 0.714, R® = 0.510)

% a

2) supmnInuInistaaaindnisviaafian wuadn Aaudadeilszansd danunwinsaulsegsendng 0.629 Nis

Q

1 v
1o

0.847 wazsiousniAmInuINTgA As Auniann BedAUMENeesauls (Factor loading = 0.847, R* = 0.718)
sa9asNn lAun Anunisluatesdayaaisawma (Factor loading = 0.764, R = 0.584) LazA1UNNTIMANIINI9E HAN
wnuinaessaulstiasfgn (Factor loading = 0.629, R* = 0.396)

1
o A v

3) fupruanansan MLt EudunIvienTian wudh faulsdelszaned devwin AUl sas)
3219149 0.666 719 0.950 wazdaulsiiiAniwminanniige fe Aruaauduge JeilAiminaesiauls (Factor loading =
0.950, R” = 0.902) sa9adn1 liun frunisensnAadmuassu (Factor loading = 0.896, R* = 0.802) AMUAMNIN
(Factor loading = 0.860, R’ = 0.636) uazfnuanusaiiies ﬁmﬁwﬁﬂmmﬁmﬂaﬁ@ﬂﬁqm (Factor loading = 0.666, R* =

0.443)
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wivdueenadstiu luannunenegauiiu Saudauassadun Inailanansaniivinaessouls (Factor loading) wazen
Audsz@nsnisnenngal (R%) aemanisimedszan wuan ﬁmmigimwmiﬁfwwmﬂmuﬁ%w%waL%\im\‘mwmﬂmﬂﬁzgm
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A o > o N o = & e a a a \ A %Y
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wulnatreduasluszarens fnguauatnsdaasunisainaAsadnaa s ulanarn139an1Ininegnsaeind
dse@nsnn alinsiaunpuni i luianbeaiu aunsomsgainvieaiienldetnssatias uazainaaauduuds

= o 0 = oy s, L
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Aaa a '

NN3VBNNINHBNENARANAINITIN NN UTNT e ENgeatiy Tumaiunanegetiu 4amdn

WUATINANN
Logistics Service Quality Sustainable Competitiveness
pauds
DE IE TE DE IE TE
Supply Chain Integration 0.964 - 0.964 0.475 0.475 0.950
Logistics Service Quality - - - 0.493 - 0.493
IWyITNdanduNussznIesauLle
FauL Telg SCI LSQ SCo
Supply Chain Integration 1.00
Logistics Service Quality 0.964 1.00
Sustainable Competitiveness 0.475 0.493 1.00

UN"BWR : TE = NaBNBWA39M (Total Effect), IE = 8nBWan19da (Indirect Effect) DE = 8n5WaN19MI (Direct Effect)
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