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Abstract

This research aimed to (1) investigate customers awareness and understanding of car leasing hire purchase
laws with a leading bank in Chiang Mai Province, (2) analyze the relationship between personal attentiveness and work
experience with customers' legal awareness, and (3) propose guidelines for developing more accessible media and
communication methods to enhance legal comprehension regarding hire purchase agreements. Data collection was
conducted in two main parts: 1) a quantitative survey administered to 100 customers utilizing hire purchase loan
services, and 2) a qualitative focus group discussion involving 6 personnel engaged in providing hire purchase loan
services. The quantitative data was analyzed using descriptive statistics (frequency, percentage, mean, and standard
deviation) and one-way Analysis of Variance (ANOVA).

The quantitative findings from the 100 customer respondents indicated that over 73% of customers were
well-informed and understood all six legal issues. This positive outcome was attributed to the leading bank utilizing a
"Sales Sheet"and "QR Code" to provide essential information and prerequisites concerning the contract before signing.
Furthermore, the study revealed that personal attentiveness and transaction experience had a good level of influence
on individual customers' legal awareness. However, a key recommendation emerged from the research: despite high
initial awareness, complex legal language remained a significant barrier. The study concluded that educational media
should be improved to employ language that is easy to comprehend (non-legalistic language), 99% of respondents
supported this proposition, which aligned with the focus group discussion. The 6 participants in the focus group
unanimously agreed that the structure of legal sentences is complex, contains specialized jargon, the text on the sales
sheet is too small, and some customers lack the time to scan the QR Code for video media. Therefore, this research
recommends developing and improving hire purchase law educational media using easily understandable language,
designing appropriate font sizes for readability, and enhancing visual appeal. This will ensure that individuals utilizing
hire purchase loan services can clearly understand their legal rights and obligations both before and after entering into

the hire purchase agreement.
Keywords : Car Leasing Loans, Leading Banks, Gen Y, Awareness, Car Leasing Customers
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