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Abstract

This research aimed to examine how supervisors' authentic leadership influences employees' job performance
and to investigate the mediating role of job satisfaction in this relationship. The sample used for analysis consisted of
252 employees from an automotive parts manufacturing company in Pinthong 1 Industrial Estate, Chonburi Province.
Simple random sampling was conducted to collect data from employees across all departments. A structured
questionnaire was employed for data collection based on relevant theoretical concepts and prior research. Statistical
analyses included frequency, percentage, mean, standard deviation, and structural equation modeling to test the
research hypotheses. The findings revealed that supervisors' authentic leadership had no significant direct effect on
employees' job performance. However, it had a significantindirect effect through job satisfaction. The model accounted
for 35.8% of the variance in employees' job performance. The findings offer practical guidance for managers on what

characteristics supervisors should select and develop, which can improve job satisfaction and employee performance.
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18931N AT CR 11nN91 0.70 wWaz AVE 11nn91 0.50 (Fornell & Larcker, 1981) AN31n7N1429984 AVE 999uAasle
AL a o a 2 e e e Y e o P o v o e A
wlaflAtiunInAdnLlsransanduiusasiulsulaiuiusaulsudsdunnsia wansladnsaudsudausiaziaingnu

Wemsadeaniun (Discriminant validity) Minnzan (Fornell & Larcker, 1981)

A1514 2 NANNTALATITaNALlsENaUI Tt L ULaYAN AN s AN B andNTiug

Mean SD CR AVE Correlation
PER AUT SAT
PER 3.449 0.479 0.843 0.643 0.802 - -
AUT 3.5658 0.522 0.891 0.673 0.492 0.821 -
SAT 3.379 0.624 0.856 0.671 0.597 0.819 0.819

CMIN/df=1.564, GFI=0.962, AGFI=0.933, CFI=0.987, RMSEA=0.047, RMR=0.015

= Y o lﬂl v a o v
WNNEWR AUT mangde nozdiniuiaseaeaiontneu
SAT Maneid AxNenalalieuaaaniiney
PER MxN8ID4 NANTUN IR UIRINIneY

FLATFIUN YNIEDG ANTINTNABIURY AVE
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4.3 msAasgiananarasmazsfihiiwiasasimiuiiidesanis o uraminey uay
unumaasanufionalalunulunmsilusudsdaion

NsNAAALIANNADAAREINANNAUTEY INAaRUdaya@a1lszantd (Goodness of Fit Test) A miuTuinadndna
vasnaziirfiuiaiaawinuhouiifidenanisfiRnusesmineu 61 CMIN/GE il 1564 #1 RMSEA i
0.047 AndilimpaunaNnAUANYI] (Absolute Fit Index) 8w < T8 A1 GFI, AGFI 1iundn 0.90 A RVR taeind 0.05
wazARIiAANNaNNAWdaTeLWsL (Comparative Fit Index) o NFI, IF1 4az CFI 1/inngn 0.90 A4AN979 3 LaA

I Tumadipouaanasasnainauniudayaimelszansd (Hair et al., 2010)

A1 3 AnatAdstiliuannaenadesteslinanNaNnAg Ui dayataLlsyany

AT \nEust (Hair et al., 2010) ATl agl

CMIN/df <3.00 1.564 NN
GFl 20.90 0.962 NN DT
AGFI 20.90 0.937 NN DU
RMR <0.05 0.015 NULNTUIT
RMSEA <0.08 0.047 NULNTUIT
NFI 20.90 0.968 NN
IFI 20.90 0.988 NN DT
CFI 20.90 0.988 NN

TumadnsnazesnnzfiniwiaseesinuiunisenanisdjuRnuresninemu wanadsgdnindseney 2
WATATLINANIINARBLANNAFIUMAAIAIANIN 4 Ineaan1sANEINLdY N1z ftiniuiasagesianina il anananiamss

plan19U R uLaInNine Y age liiled1Atyn19atia (DE=0.007, p=0.957) win1azfunnufiasaeaiouineud

o

andwan1msssannuianalalusueeeliud1Anynieata (DE=0.819, p<0.001) wazArnuienwalalusuianina

o

‘vmm\am'@m@ma‘ﬂﬁﬂ"mmmmwﬁmm@ﬂwﬁﬁﬂm TUNNAns (DE=0.592, P<0.001)

sAT 1 || sat2 || sat3 |

Chi-square=1.564, GFI=.962, AGFI=.937
CFI=.988, RMSEA=.047, RMR=.015

sunwilsznay 2 lunadvsnazesniasinfiuwiasesinniunisenanisdfuiRnureminm

UNELUB): **p<0.001
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nisnaaaunisilusaullsdesnnu (Mediation Analysis) °1m<1mmﬁ\mﬂﬂumuiummzﬁ”uﬁuﬁriwdwmqwiﬁﬂﬁLL“VT@?Q
1a9iantineuiunan s iR uzeantineu Tnald Bootstrap 4119w 5,000 faatnaiienageutitd1Ayrasdning

N9gaN WU ANBVENANNSeNTaInnzfinwiasesininunsenan sUf TR wesminguiuauiaela

o  a

Tusuindy 0.485 wasHidAtyneadia (IE=0.485, p=0.010) AeuuAasagiladnninz i nuiasassioniinanulale

o o

denasiananisUiRnulnenss widnanisdansienanistjifauaesmineuliuauiane laluiueteids Aty

FanunateauianalaluanwinwindusoulsaseusingUuuy (Full Mediation) 98 nazduiniuiazenasinmiin

NuazauisnelalunursminnusiuneAuulslsuesan s iR vuresinenuldfesar 35.8

M99 4 mgﬂm@mimm@uawﬁﬁm

ANNAFIU ANANENA p-value Lower Upper
bound Bound
Az fiuiesedanananaansananis DE = 0.007 0.957 -0.179 0.165
Ufiimau IE=0.485 0.010* 0.258 0.629
TE = 0.492 0.010** 0.373 0.581
naziihfiuieiedavanameamanseniafis  DE = 0.819 <0.001"*  0.672 0.918
nalaluau
prndenelaluui@vninanisuonsenanis  DE=0592  <0.001**  0.323 0.788
Ui

WA *p<0.01  ***p<0.001
DE %1180 ANBNBNANI9A (Direct Effect)
IE »un81D ANBVBNANI9EaN (Indirect Effect)

TE naneDe Aananalngsqn (Total Effect)

5. HANSAELAzaALTENS
1. arnuanisAneEnudinziniwiassesionieulilideanasssenanisdfimauaeaniiney us

denan1edensananisUfiRuaesniinuliuauienelalusuaeaniinu ataltadAnyniana tnadad

o o ¥ o '

BNTNANIIBBNWINAL 0.485 (p=0.010) mmﬁuwuﬁmq@@umnmqmmm@%mﬂiéﬁfquwﬁmiu,@ﬂLﬂaﬂumqﬁmu

al

(Social Exchange Theory: SET) @vaguneladnfinafiamndunusuuiugiuesnnnnldanela mugfssss uaznis

al

atuayunasila aztligronuidnanugniudme uuuaeaniingu (Reciprocal Obligation) vinliniinanuiiuseqsla

. o a & Yy o a vt o y & = = -
m&“lum:numnmmmnmw mmiuwummmmmwgmﬂQﬂwu Wanala mews@umumqumm‘iumﬂuﬂ?:‘ﬂmu

plaeAng 19Nl nan1sUfumRunRIunIun e (Blau, 1964; Cropanzano & Mitchell, 2005) #antine1uniA1x
gfs99 Hasunsan FuiaANAnILTaIniingY Havuaianelun1ansein asdena linsineufanaansuludaiauii

v P, o o = = a e v Al vo = Y
Q’]T&LL@:W?@N%@%‘]J{]‘J_IM\WLAWNmm NﬁquW\‘]Wﬂif‘QLL@%LWNSLQSLuﬂW?ﬂQUmqquiﬂﬂﬁ‘i@am’]N'V]VL@]TUN@UVN']E TIRDAANDI

A o

AUNAN19998999 Hadian Nasab and Afshari (2019) AAN®IDNN19HUN N W39 wazHan1sd R uaIndney

al

1 | -:4' [ % o . a ' = s | & o ' ' -ﬁ' ngll Y & | o
niagerun1maanagluasndna Guilan UseinAgunsiu Immm*m@,nwum@\mnuﬂumuﬂimmu 9T IALTAUINNNTUN

'
a v

sUuuunzginuiasenn [ un191311909AN s AATNANNNENTUTR989ANT LAaTEINasanANIsL TR UIeINTNgY

wazdannRfediuNAIdrYes Duarte et al. (2021) FeldAnmdanarasn1azdinnuiasenisenan sl i udauyans

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UR 17 aUuf 2 w.e. - 0.9. 68
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dwsaulsdainuanAnafeassduarngAnssnn AN EInNn19989ANT NANIIANHINLINNNTHINTIWATaNg
a \ a A aa - - a v - o v o o o ' v o
deuansangAnssuniaduanndniavesesdns Inafimnuangieassadududsdeiulunnuduiugazndnaniazgin

A v a Yo o a a Ao s £
1/1Lm%\mm@.mﬂqumm‘mmﬂﬂummmﬂwmmmmﬂm“um@mu

]
o a v a o O o

2. AINUANIIANEINUAIN Aoz uiaseasran1auansaadnvina laluuateiliadAnymieana Tnad
ANBNENANIIAIWINTL 0.819 (p<0.001) TNADAARDINLHAINUIAETBY Khan et al. (2017) NldANHDaMAT9IN19E N
A v oa = o e o = o o , =
Nuiasesanuianelalunuuazanuyniteesetansgiinaulunmanenderesniasguriontls Tudszimatnaniu

v o a o = ~ o Y a 2o a 9 a Vo
LACARAAADNNULNANITIALUDY Ayca (2019) Iunﬁiﬂnisr’]LW@mm@mun’mugwqmmwmmr:gmmmwummmﬂ’mmz

Y a o Y =<

gusmsuaznisfufaonuianalazeaningu wudnazfihiwiasdanaseaauienalalusuaeaningauludaon

Se o o oA yo d 9o A 9 o o , A o - LA @ a >
BACHUEIANATY bUBIANNITCHUINBNATINEIUDINU ATUANHIUS LTU ATNTDAREL AMHNUTEND ANITILanLiula afe

wtiuenala aisanImuInfeNNIUBeE WA TATILAYY e uT e uianIn i Iuiase wiinauasgan

'
% ]

a 1 Yo =] A v A R A ' o R ] o o o 1
NQMP]’ILLZWVL@‘EUH’]‘J‘LW]?W fwmLLmiuu‘w%gmumumﬂumummmuLmmeugmmﬂﬂumummmiummmwwm

o

v a o

- L o o PRy ¥ o a = ¥ a o o ° ° P o =
84AN7 wenani Wnhauniniazfinuiasedaluue ilunarlintsaduayuuazawuziunnineu aunsm
inligaanuianalaluauiiaam
3. anuanMIAnEINLgT AaNienalaluudananisuansenanisUfimeuetnsliidAnynieatia Inadan

BANBNANNANYINAL 0.592 (P<0.001) A0AARBIALNNUAINE U Latifah, Suhendra and Mufidah (2023) N lsAnsDaiTade

ndsnasanuisnalaluauwarnan sl jimaunivinuemiingy luusdnninedduniuudnAaungaaineed
aulatide nannsidenudn auianelaluiudiasenanistfifenunisienuluguanuasiitd Ay neaia uas

aanARasiU Hendri (2019) laAnmfisaanuianalalusnuuazanuyniusessmnsidsananisEeuiraeainua sua

o o '

n1sUfuiRuIeaninaIu nan1s3danudn arnanelaluauinansenuegteliedAtysenanisdjiRues

[ 2] '
A o a

o o = = = v A A g o o &
WUNNTU YINULUBNAN Wuﬂ\?’]uWW\?W@l@Iu\?quNLLuQIuNVIQ:ﬁNLLT\??}\TI@NqﬂmusLuﬂ']T‘V]qﬂquuuﬂ"ﬂul’l,@3U??@‘Lﬂq'ﬂ3~l’]ﬂ

2NTIH WU INNA T AN AR AT9ATIF LA UIANIINNINT L

5. daLduaLe (Recommendations)

5.1 TALAUBLULAINNITANT

o

WasannaezdiniuiasarasianinauduasaaruianalaluanuwarianisU iR uaeswiingu

v
A

Ao & Y o o o = Yo A 9 .a o v | a Py ] P~
ATiULTEMALANT RN A ATy iuNsinNaz i NwiaTeesia ey Tnelantretinageluizes1ean1siA eI LATH
a o o A ol o v a o o = a @ o ! \ o
NmsgIuneaseassluszaAuge lunisAnaengnazinniimianineuasassiansanludssiiudenans sauunis
RATUIANINAINITANTINNUAINNTNN A9 TAN UK UN19WENUIN192 51N (Leadership Development Program) #

saniunnsainanismszminilunuies (Self-Awareness) nnsiszannadayaatinaanna (Balanced Processing) Avxitlsala

v
o

Tun3RU ANRUS (Relational Transparency) WazyNNaN9Aas39uN18 1 (Internalized Moral Perspective) $91%13 &

° o

S 3
INHNNISHUN

=)

ununIREIININWNaLE sR A InFand uiuninawlunaduiondauluaunae e liiug
wiiade Inens AR (Mentoring) Wedfediantinaunldnaninsely
5.2 dalduatusdusunisansnasanaly
P = s o o P = = = ao =
5.2.1 WeeannsAnERANEALNENOUTULTENALY R9AMINN1TN8TALLLANNTANENIAY IAENITIAL
. mo A 4 dag oA v o e
wuuaaunINaInninuluLiEnaw wiegnaiunssnaw) e linsudulesgnia ldusuniiuansaiueantyd nay

Funfiuiassreaianinaudenasiaranianelalunuiasianistiinuresnineu mleuriesesiuetinels

al
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522 L‘f‘immﬂmfgzé’ﬁﬁLLﬁ@?\i"ﬂ@\iﬁwﬁNm@%mﬂt:Jmmiﬂ@u“mmmmwﬁnmu%ﬁ?@ﬂm 35.8 figula
sluﬁ;mmmiﬂ@ﬁﬁmmmwﬁmm ﬁq@ﬂ@ﬁﬂmﬁqﬁmﬂiﬁluj dudutaduiiesdnsamnsadanisldfidmasiannuit
wa’lw‘lumummwﬁﬂmumuﬁumma‘ﬂﬁﬂﬁmummwﬁmmiﬁ Wiy TRUEIINBIANT (Organizational Culture) Ne
mﬁumummﬁ@uéqmm (Peer Support)

v v

5.2.3 iasannisniaideluasailidunddadaiunm nelduuuseuninduaresiiaifivdeya lunis

3duaiasinlianaiiun1idsdinnn N Inan AN HAIENAN 13081 LLLNANHAWND INNANENAN 18T DY A

uwariudiaauiTenevresnan e luims1ee

6. neANgsNUsENA

NIRRT UEAMUUIAIAINAIEAINEINITAANT NUNANENANHATANART INEUAATINT

LANA19AN9B

Ayca, B. (2019). The impact of authentic leadership behavior on job satisfaction: A research on hospitality enterprises.
Procedia Computer Science, 158, 790-801.

Blau, P. M. (1964). Exchange and power in social life. New York, NY: Wiley.

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An interdisciplinary review. Journal of Management,
31(6), 874-900.

Chandrasekara, S. (2019). The effect of transformational leadership style on employees job satisfaction and job
performance: A case of apparel manufacturing industry in Sri Lanka. International Journal of Economics,
Commerce and Management, 7(7), 385-393.

Chang, W., Busser, J., & Liu, A. (2020). Authentic leadership and career satisfaction: The mediating role of thriving and
conditional effect of psychological contract fulfillment. International Journal of Contemporary Hospitality
Management, 32(6), 2117-2136.

Comrey, A. L., & Lee, H. B. (2013). A first course in factor analysis (2nd ed.). Hove, UK: Psychology Press.

Duarte, A. P., Ribeiro, N., Semedo, A. S., & Gomes, D. R. (2021). Authentic leadership and improved individual
performance: Affective commitment and individual creativity’s sequential mediation. Frontiers in Psychology,
12, 675749.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable variables and measurement
error. Journal of Marketing Research, 18(1), 39-50.

Hadian Nasab, A., & Afshari, L. (2019). Authentic leadership and employee performance: Mediating role of organizational
commitment. Leadership & Organization Development Journal, 40(5), 548-560.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis (7th ed.). Upper Saddle
River, NJ: Pearson.

Hendri, M. 1. (2019). The mediation effect of job satisfaction and organizational commitment on the organizational
learning effect of the employee performance. International Journal of Productivity and Performance

Management, 68(7), 1208-1234.

NsasMsUYBIa:NMSOHNNIS UNINENAagumansay
UR 17 aUuf 2 w.e. - 0.9. 68

11



answagsuna:ginnfosuavionthvuATwasemsURUAMULaLWINLIU 1 / Unrlias) SAUNG ta: 9nuna ndluyagony

Khan, S., Muhammad, B., Afridi, G. W., & Sarwar, |. (2017). Effect of authentic leadership on job satisfaction
and employee engagement. City University Research Journal, 7(1), 151-166.

Koopmans, L., Bernaards, C., Hildebrandt, V., van Buuren, S., van der Beek, A. J., & de Vet, H. C. W. (2013). Measuring
individual work performance: Identifying and selecting indicators. Work: A Journal of Prevention, Assessment
& Rehabilitation, 45(3), 62-81

Laschinger, H. K. S., Wong, C. A., & Grau, A. L. (2012). The influence of authentic leadership on newly graduated
nurses’ experiences of workplace bullying, burnout, and retention outcomes: A cross-sectional study.
International Journal of Nursing Studies, 49(10), 1266-1276.

Latifah, I. N., Suhendra, A. A., & Mufidah, I. (2023). Factors affecting job satisfaction and employee performance: a case
study in an Indonesian sharia property companies. International Journal of Productivity and Performance
Management, 73(3), 719-748.

Lusianingrum, F. P. W., & Santoso, C. B. (2022). The influence of authentic leadership on the performance of tasks.
International Journal of Human Resource Studies, 12(1), 56-70.

Nunnally, J. C. (1978). Psychometric theory (2nd ed.). New York: McGraw-Hill

Rahmat, R., Ramly, M., Mallongi, S., & Kalla, R. (2019). The leadership style effect on the job satisfaction and the
performance. Asia Pacific Journal of Management and Education, 2(1), 1-13.

Rawashdeh, A. M., Elayan, M., Shamout, M. D., & Saleh, M. H. (2020). Job satisfaction as a mediator between
transformational leadership and employee performance: Evidence from a developing country. Management
Science Letters, 10(17), 3855-3864.

Smith, P. C., Kendall, L., & Hulin, C. L. (1969). The measurement of satisfaction in work and retirement: A Strategy
for the Study of Attitudes. Chicago, IL: Rand McNally.

Walumbwa, F. O., Avolio, B. J., Gardner, W. L., Wernsing, T. S., & Peterson, S. J. (2008). Authentic leadership:
Development and validation of a theory-based measure. Journal of Management, 34(1), 89-126.

Wirawan, H., Jufri, M., & Saman, A. (2020). The effect of authentic leadership and psychological capital on work
engagement: The mediating role of job satisfaction. Leadership & Organization Development Journal, 41(8),
1139-1154.

Wong, C. A., & Laschinger, H. K. S. (2013). Authentic leadership, performance, and job satisfaction: The mediating
role of empowerment. Journal of Advanced Nursing, 69(4), 947-959.

Yasmin, Z., Santoso, B., & Setiawan, Y. (2021). Authentic leadership and employee performance. In Proceedings of
the 5th Global Conference on Business, Management and Entrepreneurship (GCBME 2020), 187, 633—
637). Atlantis Press / Springer.

Zeb, A., Abdullah, N. H., Hussain, A., & Safi, A. (2020). Authentic leadership, knowledge sharing, and employees’

creativity. Management Research Review, 43(6), 669-690.

NsaIsMsUYBIa:NMSHNNIS UNINENAagumansaly
UR 17 aUuf 2 w.e. - 0.9. 68

12



