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Abstract

This research aims to test the relationship and impact of digital accountant competence on
service quality of certified Thai accounting practices’ accountant. This research was found that by
collecting information from 96 certified Thai accounting practices’ accountant. Statistics used to analyze
data include least square regression analysis. The results showed that overall digital accountant
competence correlates and positive impacts on service quality on statistically significantly (p<0.01).
Digital accountant competence’s accounting technology round knowledge and e-Tax application skill had
a positive impact on service quality on statistically significant (p<0.05). The benefit of the research is
quality accounting firms and interested agencies can focus on providing knowledge about accounting
technology and skills in using electronic tax systems to the quality of services of quality accounting firms.
To upgrade to the certification of a quality accounting firm or digital accounting firm from the department of

business development in the future.

Keywords : digital accountant competence, accounting technology round knowledge,

e-tax application skill, service quality
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