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Abstract

This research aimed 1) to study the competency development of support staff in Mahasarakham
University 2) to study the job quality of support staff in Mahasarakham University and 3) to study the
relationship between competency development and  job quality of support staff in Mahasarakham
University. The sample group was 272 of support staff in Mahasarakham University. The research
methodology consisted of the method data collected by questionnaire. Statistical techniques were means,
standard deviation, and Pearson correlation coefficient. The results of the research showed that support
staff in Mahasarakham University showed a high degree of agreement toward the competency
development overall (x = 4.15, S.D. = 0.47). Support staff in Mahasarakham University showed a high
degree of agreement toward the job quality overall (x = 4.17, S.D. = 0.53). And competency development
factors that positively relationship job quality overall were as follows: integrity (r = 0.74) service mind
(r = 0.75) achievement motivation (r = 0.73) teamwork (r = 0.80) and expertise (r = 0.83) with a statistical

significance of .01 level.
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AULTUINNU (QUA) 4.11 0.65 17N
Anan (TIM) 4.21 0.53 11N
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Tnaisan 417 0.53 N
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4.21,S.D. = 0.53) AU lane (x = 4.13, S.D. = 0.52) kazAulFnInenw (x = 4.11, S.D. = 0.65)
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