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Abstract

The purposes of this research were to study the effects of Operational Planning on the Job Quality
of Finance and Accounting Analysts at Mahasarakham University. And to study the relationships between
the Operational Planning and Job Quality of Finance and Accounting Analyst at Mahasarakham University.
The target group of the interview was 81 Finance and Accounting Analysts at Mahasarakham University.
The research methodology consisted of the method data collected by questionnaire Statistical techniques
were Multiple Regression Analysis. The results showed that Operational Planning, Time Management, Priority
for Dispatching Jobs, Operation Method, and The Analysis of Success Opportunities of Jobs Planning have a
positive relationship and impact on the overall quality of work. The research results can be used as a guideline
for planning the operation and improving the quality of performance according to the supervisor’s needs.
Not only making the operation more flexible but also preparing for the future and ensuring solving problems

timely.
Keywords : Operational planning, Job quality, Mahasarakham University
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