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Abstract

The objective of this study is to investigate the effect of professionalism management on operational
success of area revenue branch offices in Thailand. Data was gathered from 587 heads of area revenue
branch offices using mailed-questionnaire as data collection instrument. The statistical techniques assigned in
this research are multiple correlation analysis and multiple regression analysis. The results of this research
show that professionalism management in digital Transformation, innovation, values, and efficiency aspects
positively relate and impact operational success. The results also indicate that area revenue branch offices in
Thailand should take into account in professionalism management to improve the operational success.
Especially, the enhancement of knowledge and understanding of organization’s officers. In addition, the
development of organizational operations that consisted of turbulent environments leads to the sustainable

operational success.
Keywords : Professionalism Management, Operational Success
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