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Abstract

This research aimed to study the service characteristics and to survey the perspectives of
restaurant business entrepreneur on food delivery application of platforms. This mixed method research
was conducted in both qualitative and quantitative methods respectively by firstly having an in-depth
interview and focus group of 20 restaurant business entrepreneurs. The qualitative data showed that there
are 9 elements; creditability & reliability, convenience, update & speediness, promotion support, order-
taking, customer payment, backpay process, route-tracking, and delivery rider. Afterward, the quantitative
research was conducted by using survey-questionnaire of 519 restaurant businesses in Bangkok and the
vicinity. The quantitative data showed that most restaurant entrepreneurs are female (57%), aged of 26-35
(33.1%), holding bachelor degree (44.7%), having free-individual restaurant business (63.2%) for 1-3 years
(30.4%), and selling made-to-order food (31.4%). All 9 elements were most strongly effected to the food
delivery application service for restaurant entrepreneurs in the mean of 4.20-4.45, and most three elements

are creditability & reliability, customer payment, and update & speediness respectively.
Keywords : Food Delivery, Food Delivery Application, Platform, Entrepreneur, Restaurant Business
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