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Abstract

This research aims to study the online marketing mix (6P’s) and the trust factors affecting online
food purchasing decision of generation Z in Surat Thani province by using quantitative research methodology.
The study employed convenience sampling and collected data through online questionnaire from 408
respondents who are generation Z and had online food purchasing experiences in Surat Thani Province.
Statistics data analysis were frequencies, percentage, mean and standard deviation. In addition, multiple
regression analysis was used to test hypotheses. Findings revealed that promotion, personalization,
privacy, price, and trust affect online food purchasing decision of generation Z in Surat Thani province with

statistically significant at the 0.05 level.
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AT 11.30 14 9.50 00
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AU (PR) .08 .03 A2 2.89 .00* 1.76
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