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Abstract

The key purposes of this research were : 1) to study the learning achievement in gems and
jewelry knowledges before and after provide data communication among gold shop owners in Chanthaburi
Gems Market 2) to examine the satisfaction level of the gold shop owners in Chanthaburi Gems Market
after received gems and jewelry knowledges toward data communication. To study the results of learning
achievement,A total of 20 questions test in gems and jewelry knowledges is considered to be used as the
instrument purposive for both before and after receiving the data communication. In addition, the 13
questions within this research questionnaires were used to collect the satisfaction level as also. The
sample in this research were 25 gold shop owners down by the Chanthaburi Gems Market who received
the data communication in gems and jewelry at their places. The achieved data were analyzed by mean,
percentage, standard deviation, effectiveness index, and the hypothesis of this research is considered to
be tested by Paired-Sample T-test with a 99 percent confidence level.

Finding: the average score before and after knowledge achievement by data communication
method varies with the average pretest (before) at 12.28 (61.4%) and posttest (after) at 19.12 (95.60%).
The data communication provided increasing in knowledges for gold shop owners with a significant at 99%
confidence level. Also, the effectiveness index represented at 0.89. From the data analysis upon the
satisfaction level found that the gold shop owners satisfied in the part of lecturers with the most satisfaction
level and followed by the part of benefits and usage, and the part of contents respectively with the more
satisfaction level.Conclusion: Theinformation and knowledge communication in Gems and Jewelry helps
the gold shop owners in Chanthaburi Gems Market achieved a better knowledge with a correct
understanding in Gems and Jewelry.

Keywords: Gold Shop, Gems Market, Knowledge, Gems and Jewelry
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