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Abstract

The purpose of this research is to study the level and effect of sense of belonging toward
organizational citizenship behavior in the context of Trang province residents. It is a quantitative research
study using both offline and online questionnaires. From 640,574 population, a total of 384 subjects was
derived using Cochran’s sample size formula. The data analysis is based on Partial Least Square
Structural Equation Modeling (PLS-SEM). The results indicate the high level of sense of belonging and
organizational citizenship behavior. The moderate coefficient of determination of the structural equation
modelling with the high level of confidence, that is sense of belonging influenced the organizational
citizenship behavior. Results of the study are contributive to Trang Province’s development of City of

Happiness Plan and of Responsible Tourism Plan.
Keywords: sense of belonging, organizational citizenship behavior, Trang province
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wuUSAL89 Young, Russell and Powers (2004) Tngitlsznaufagmnninaiuai 9 de (SOB1_nnsilAniaud
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LN SOB2 0.801
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SOB9 0.721
anﬂi‘ﬁmﬂ’]ﬂﬂu ALTRUISM 0.759 0.909 0.735 0.933
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TunnsiansanaINNIsAU ANENL T ANEN9MNUNe (coefficient of determination: RY) ¥1nH
ANENNGN 0.25 LNUBNTNADININSEAUANTaeTAA 1INHAT 0.5 uansiAmn WaesTuaeg lusz AU unana
uazAEaust 0.75 Auliluansdnlunainnunings (Hair, Hult, Ringle, & Sarstedt, 2014)
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