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Abstract

The research objectives as follows 1) Development of Information System for Tourism Promotion
by Application LINE Chatbot in Phitsanulok Province. 2) To study Efficiency of Information System for
Tourism Promotion by Application LINE Chatbot in Phitsanulok Province. 3) To study effectiveness and
user acceptance of Information System for Tourism Promotion by Application LINE Chatbot in Phitsanulok
Province. The sample was 385 people of the tourist with line accounts, the data were analyzed by using
frequency, percentage, mean and standard deviation.

The results found that 1) The opinion level towards the storage system, interactive system and
performance display system were at a high level. 2) The opinion level towards the effectiveness and user

acceptance of information system were at a high level.
Keywords : Development of Information System, Effectiveness, Tourism Promotion, Application
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