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Abstract

The purpose of study is to examine the effect of sales management on marketing performance
of car dealer businesses in Northeast Thailand. A self-administered questionnaire was used to collect data.
The questionnaire was sent by post to 186 executives of car dealer businesses in Northeast Thailand.
Data analysis techniques used in this study were mean, standard deviation, multiple correlation, and
multiple regression analysis. Findings revealed positive relationships between sales management
(marketing training, sales supervision, and output compensation) and overall marketing performance of car
dealer businesses in Northeast Thailand. Therefore, executives of car dealer businesses should prioritize
sales management for encouraging them to be keen for duty. In addition, they could make accomplish the
better sale goal and marketing performance continuously. Finally, the organization could transform itself to

survive among the marketing environment disruptive factors.

Keywords : Sales Management, Marketing Performance, Car Dealer Businesses
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o a =

9l (Yey TN ATATeNA, 2554 1 112)
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(Yeyan FIazanm, 2554 : 112)

Auadn 4.51-500  waede  meouAadiuelussdanniige
Auadn  3.51-450  wwede  deouAadiuerluszdian
AR 251-3.50 vl HanuAaLiueg lusyauiunans
Auadn  1.51-250  wwele  SeouAadiuerluszdides
ARt 1.00-1.50 vl frnudAndiuerlusziudesiian
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LAZUNANIDIUIARNLUNTRLLUZa LN NI W98 (Discriminant Power) tneldmatia ltem-total Correlation

dl a A o o o a IS
FINITUTNITNITUNE WAIRIUIRATLUN (1) BEUTLNIN 0.483-0.931 LATHANITANUUINUNINITAANA AN

U

AIUNARIUUN (1) BEE1IN 0.653-0.910 TeaanARaINLILWIAATEY ANTTR FeAlETe (2552) TAiauadn
NIRRT AIBIUIAR TUUNLBIULLABLINNHNAY 0.40 Dadnaeniuld uazmamaAtaNEeduaeg

wLLAeLAN (Reliability Test) InaldAnduilsz@nauaann (Alpha Coefficient Method) AMN35289ATRULNA

(Cronbach) 34N19UTMNIN19278 AANENLszANTUaaN 8gaxidng 0.779-0.955 UAZHANITANTIIIUNN
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MKT Ui ANAsAZWWUAYINARALAEATLNNILEMIN9218 A UNTHNe LINNIaNInaTA

SOM Uy ANLBALATILLANAAIWALIALNTLTNIINIILIREIUNITAN 989AN TR
n193el

SSV unu ANBATATULUANAAIWALIALNNILTNNINIIINFEIUN1TAUANINI 9T

SPM  unu  AeATATELANAATIWALYAUNTLFININNII BRI U lantina e

OCP  unu  ANBALAZHUUAINAATIWALIALNNILTNNINIUNUAUANRBLUNUANNA NS

TEC Wil ANRAATULLANAAWIWALAUNTLEMINIT Bi U Ussdunauay

nsasuAniag ldNugu
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4. JaANENN529aLazN1FaNL5
A5 1 N1FAANTTANANNUTIBINITLINNINIUNLALNANIIALTHLNUNNNIRAA Taesantaegsna

FaunuaMingsnsuF AN AR I ueanIaeLUile

pauils MKP RCS MKT SOM SSV SPM OCP TEC VIFs
X 4.20 4.28 4.66 4.37 4.52 4.43 4.29 4.36 -
S.D. 0.53 0.61 0.45 0.60 0.57 0.53 0.55 0.63 -
MKP 0.424* 0.493* 0.542* 0.588* 0.567* 0.504* 0.542* -
RCS 0.413* 0.576* 0.479* 0.530* 0.454* 0.546* 1.678
MKT 0.565* 0.591* 0.447* 0.330* 0.454*  1.650
SOM 0.743* 0.631* 0.551* 0.725*  3.169
SSV 0.661* 0.482* 0.687*  3.000
SPM 0.633* 0.630*  2.460
ocpP 0.584*  1.888
TEC 2.679
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Multicollinearity (Black, 2006 : 585)

mimq@muﬁﬁymmwLLﬁJiﬂmummmﬂmmmg@ummﬁ (Heteroscedasticity) Iag/ 1438 White's

Heteroscedasticity test 1iuamanisg 2

m1979 2 uananaaauiioyuiauutlslsulda (Heteroscedasticity)

White’s Heteroscedasticity test

F-statistic 0.265570 Prob. F 1.213663
Obs*R-squared 2.096729 Prob. Chi-Square 0.992299

AINA9 2 WU naegaulymanuulslmuaesiaulsanupaiaiaaaullaed
(Heteroscedasticity) Iae/ 138 White’s Heteroscedasticity test W31 AMee9 Obs*R-squared JAWNAL
a o o ©

2.096729 UAzA1 Prob. Chi-Square HAYINLI0.992299 TunnndnszaLtiadAtyneatfnseAuiadnAny

0.05 agulddn ldifnilymenuulstsuaasarnainnasulianed (Heteroscedasticity)

A1919 3 NINAFBLAMNANTUTIR9ANLITANEN IR L ALNANTANHNIUNNNTAAIATAE TN YBIgINA

FLNUAN AU T D UA LU ANI ARSI UABN AL AT

NANITANUUINUNNNITAAA

Tneisan
N5USMWITNITUNY AnlszAnE  AvNARIAARRY t p-value
nsannas NINTFIU

ﬁ'ﬂﬁ\‘iﬁl (a) 0.414 0.344 1.202 0.231
ANUNIATINUAZNTARLAEN (RCS) 0.028 0.061 0.465  0.643
ANUNNTENALINNIINNTAAA (MKT) 0.220 0.085 2.604*  0.010
ﬁmmﬁmm@mﬁm‘ﬁ'a{qLﬁumﬂw (SOM) 0.004 0.087 0.047  0.962
5’1uﬂ’1§‘@|LL@V1’1\‘m’1§‘°1I’1EI (SsV) 0.196 0.089 2.198* 0.029
funnsqelaniinaiang (SPM) 0.162 0.087 1870  0.063
AUANRALILNUAINHARNS (OCP) 0.163 0.073 2.228*  0.027
frunnsdsziiiunawaznisasuuiaeldiu 0.082 0.076 1.082  0.281

lugnu (TEC)

F = 21.359 p = 0.000 Adj R* = 0.435

*AludArynisalianseau 0.05
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