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Abstract

The research objectives were 1) to study the business ethics of small and medium entrepreneurs in
Phitsanulok province 2) to study performance of small and medium entrepreneurs in Phitsanulok province
3) to study the effect of business ethics on performance of small and medium entrepreneurs in Phitsanulok
province. The samples were 311 entrepreneurs in Phitsanulok province by purposive sampling. The research
tool was questionnaires that five likert's scales. The statistics employed percentage, mean, standard deviation
and multiple regression analysis in data analyzing. The results found that business ethics influenced on firm
performance. Integrity, and public spiritedness accountability positively influenced on firm performance.
Therefore, the managers of small and medium business enterprises should concentrate on conducting their
business by developing products, services, and distribution, based on professional ethics. Also, they should
aware of business operation under operating ethics to make their businesses have a good image and efficient

performance.

Keywords : Business Ethics, Performance, Small and Medium Business Enterprise
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o o
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M54 1 ANduLIEANaLaanI1R9ATAULIA (Cronbach’s Alpha)

. AdNlszansuaaniIzeInsauLIA
Aawils
(Cronbach’s Alpha)

A58855N 1UN15Usenaugsna (Business Ethics : Bus)

mm%zﬁ"ﬁlﬁ(lng) 0.959
ANNTUNATRLARAIAN (Pub) 0.930
nsaiennanidede (Acc) 0.884
Ansasaanilsela (Trn) 0.865

NAN19ANL L WA (Performance : Per)

HUNDINIAIUNITRY (Fin) 0.941
HUNDINIAUGNAT (Cus) 0.952
HNNBIMFIUNTTLIUNINE T (Int) 0.935
HUNBINNAUNNIEIUTUATNsETTYRLTE (L) 0.926

3.4 NM5IATIEUTaYN
AzgIdenaaeuannAg widelneldnisinmsianduiusiuunynlunimagey
pNANAnEIe9aTassInlun1slsznaLgIiaLasNAN19AHBBIBIE TN aUNNTIAMNATUIANAILAE
atanludsinienlan Tno@auduannis s ot

Per=_+f Int+f Pub+{ Acc + f,Trn

4. AN

anuan1sAnELans iuInguaaeensdaulniluwAnt (54.02%) Janggenang 24 — 40 U
ﬁﬁlqﬁ@fimg’iwﬁqmmmuﬂLﬁ?fmm (53.05%) NAn 1N WANTA (63.03%) HszAUn1sAnENszALUT AT
(51.45%) i:ﬂmmlumiﬂiznfﬂuqiﬁ@é’ﬁndﬂﬁﬂwhﬁu 1Y auda 51 (45.05%) nuiuﬂ’]i@ﬂ‘lnuﬁﬂuﬁl’mfj’]
500,000 U (54.34%) Aruauniinanulaiifiu 15 AU (90.67%) wazdlsznaugsnalszinmanaiviie
(PdeviTaAlan) (43.74%) mmimmﬁfﬂﬂﬁdﬁﬁqﬁ\‘izﬁﬁﬁﬁy'lumiﬂixnfﬂuqiﬁ@’l,uﬁ@fgﬁuﬁu‘imﬁmlﬂmy'Lﬂu
lAse LTI %'m@;mumum@LﬁmwLﬁmmw%’mﬁumzmﬂim”lﬁﬁma‘ﬁwmﬂﬂizﬁuqmmmﬁmm
UszinAgthasiaiiies Haunfasniesunisdndedagatnnans uazmalulat A uanmnazaan Faf
mﬁﬂm@mum@Liﬁ”m'mrﬁmmimiﬂ@uﬁumemﬁmﬁﬂ@mnmju ﬁ@qmﬂﬁﬂuﬁluﬁummdm‘hﬁﬁy LAZIaL

ANTINNNE (10T e dmulnANg, 2552 1 16) Asinlinguidsenaunisdaulnnjiiuaumesdiaie
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A159 2 ANNAATIWALLALATEE9IMNNEINA TN NIINLAE T8 AL UsEnauN T uiaImIANa LAY

1ntianludsndnnsndan

ATLUFITUNNGINA X S.D. FTAUAMNAALIY
Fupadednd 4.16 0.571 Lingnss
AUANNILRATaLFRdSAN 4.25 0.541 Wutlezan
Funnsadennnanindede 4.20 0.547 Lingnss
prunsaieAaildela 4.28 0.599 Wutlezan

NN 4.22 0.474 ulszdn

AINAN9N 2 WU Gilsznaunisiaunasuiananauarauatienludamndnitadaniaanumniiiu
Neaiuasyassunaganalunnganeg lussAuduanAavinl Jumdulsean Weiasanlusedinu wudn
fnunisa¥eanulilsela (X = 4.28) uazdupnniuiingeusadsnn (X = 4.25) Hszdumnuaniivaglusyiy

NINTGR wazsasatnn tun Aunisaiianui@ena (X = 4.20) uavsuanudadne (X = 4.16) Hszau

ANMAATILL TR AT

A15719 3 ANNAATIWALIALUNAN IR ENNUIUNINIINKATINE A UTRELlszNa LN TIE AR WIANATNLAY

1ntanludsndnnsndan

NAaN1sALHUNY X S.D. SEALAMNAALIIY
HNNDINFIUNITEY 3.90 0.690 17N
HNNDINFUGNAT 4.14 0.579 qN
HNNBIMFUNTTUIUNNINe T 4.08 0.607 NN
HUNBINAUNNIEEUT LAz aRsyAUTR 4.10 0.546 1N

MN5IN 4.05 0.517 1N

AINAM9N 3 WU dilsznaunisaunaauiananauarauagenludamdniealaniaaumniiv
Wneafunanizaiivauluninganegluszdunin Wafiansaunlusasiou wud yndulsrduaanumniiueglu
FLAUNINYNAI TIANNNTOAAFTLIAMNAIAL AN JUNBINAIUGNAT (X = 4.14) UNBINNFIUNTTEUTLAY

ngLATEALTR (X = 4.10) §uN2IN9AUNTTLINNNINe W (X = 4.08) WATHNNBININAIUNNTRY (X = 3.90)
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A5 4 ANduLlszAnTandunusaassawilsluns@nem

Aas Ing Pub Acc Trn Fin Cus Int Lrn
Mean 4.16 4.25 4.20 4.28 3.90 4.14 4.08 4.10
S.D. 0.571 0.541 0.547 0.599 0.690 0.579 0.607 0.546
Ing
Pub 0.684*

Acc 0.556* 0.556*

Trn 0.578* 0.676* 0.614*

Fin 0.373* 0.305* 0.333* 0.179*

Cus 0.435* 0.459* 0.400* 0.435* 0.653*

Int 0.503* 0.450* 0.458* 0.445* 0.603* 0.686*

Lrn 0.464* 0.426* 0.393* 0.358* 0.573* 0.644* 0.674*

Note: * szALEI&YATY 0.01

AINATN 4 ANANUTZANTAUANNURTEWINNAILUTUAAZFAY WU AINANANUGTZUINFLUTBAT
b4 o/ v 1 a a $% d‘ o/ Ce v v a 1 o/
soefues 1iun asusssnlunislsznaugsiasuanndedne (Ing) fuannuiuiiagausedsnn (Pub)
funnsaeannLmena (Acc) uarsnunisairaaanlldala (Trm) Aandulsransanduiugagszndne 0.179

019 0.684 eilAn 131 0.80 Asilu Feawnsaagilsian TdiRatloywn Multicolinearity (Hair et al., 2010) A9 4

AT 5 NIIAATITINITANLELLLNYAMITNINA3E99N TUN19L9TNeLINARATHANNTA LY

NAaN1TATLLUIY (Per)

ATHUFITUNNGINA (Aaundsm )
. . t p-value
(Ausasse) ANi52qNE  ANARIALARDY
n1sannas M5

Pﬁm'ﬁl (a) 1.503 0.219 6.862 .000
4388990 luN19LsTnaLgana (Bus) 0.605 0.555 11.729 .000**
Adjust R2 = 0.306, Maximum VIF = 1.000, Durbin-Watson = 1.705
ﬁ'ﬁm‘ﬁl (a) 1.479 0.219 6.746 .000
Fupnudedad (Ing) 0.262 0.061 4.272 .000**
FrupINTURATaLsRdIAN (Pub) 0.150 0.070 2.141 .033*
Funnsaieanstindede (Acc) 0.199 0.060 3.340 001**
srunisaineannildala (Trn) 0.003 0.060 0.049 961

Adjust R2 = 0.314, Maximum VIF = 2.446, Durbin-Watson = 1.736

Note: ** p <0.01, * p <0.05
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RINANIN 5 WL HANIIAAeLBTENATeIastaTIluNNsLszneugsRalanEwa ludsuansie
HANITANENIUAIENNTIAIZINITDADBLLTINIA (Multiple Regression Analysis) Wi41 A9eia39a 1y
ﬂ’]ﬁ‘ﬂi‘xﬂ’ﬂuﬁiﬁ@ﬁaV}%W@Iuﬁ\m’mﬁi’ﬂm@ﬂ’]ﬁ‘ﬂoﬁLﬁud’]u’ﬂﬂ%ﬁﬁﬁﬁ’]ﬁ@w}\maaﬁ 0.01 (B = 0.605, p < 0.01) il
pNanmsn lunnensniAnuianay 30.60 A1 VIF HAnlafin 10 wazen Durbin-Watson Henag/ludag
1.50 - 2.50 TunnanagavassasslunistsznaugsialaaduuniiuesdlsznaulfnanisAnm o
Fupnaiedne uazdunisaireannssiidetefaninaluduansenanisiniiueedaited Aoynieating
0.01 (B =0.262, p = 0.199, p < 0.01) AumINFURATaLFRfIANTENENA lUTLINAaNAN1TATRILAE 9T
ﬁmﬁﬂﬁmmmaﬁﬁl 0.05 (B = 0.150, p < 0.05) fifsauAgunsaiennallsslailifansnaliudennse
m@mim"nLﬁwuﬂﬂ'wﬁﬁﬂﬁﬁﬁmmmﬁﬁﬁ 0.05 (p = 0.605, p > 0.05) FafiauanunsnlunnmennsalAaiu

Faraz 31.40 A1 VIF Jelaiiin 10 wazen Durbin-Watson HAnag/lugag 1.50 - 2.50 (Hair et al., 2010)

= o =

5. aslnamsitauazanilsiana

ssasssnlunnsdsznavgsnadiandnaluduonsenanisniiuauet it AAtyn9aian 0.01
(B =0.605, p < 0.01) TeaanARDTLNUITEEY Ugoani (2019) WLIFN NNIHATHSITNNNGINATRIBIANTALHiN 1o
Anauamnsauazainlanasldauddnylunszusunssindulaaasasdng Tsasinisfiansouniien e

' - o a pRp ' L ova v a s = pr o v a

519 7 20909AN3 waznssindulaninasenquiidiulidaudssesesdnaisnans e ldliifiauansznumINen
< g X o a P o A - a a
Touiugurenan1IAliuenuin wazaNdiEutednsdng lunimeasuasasssnlunisUsznaugsialag
auuniflussAlsznavldnanis@nes fell Auanudedndianinaludsuansenanisaiivau (B = 0.262,
p < 0.01) a2AAAR4ILNN1ASE 2189 Suparjo, Yohana, WAy Akbar (2020) W31 ANTa &R ANENRLE L1

deuansietlsz@nsninlunisliuimstaiunisfnenainiion wesananndedneiilunmuansuzluden

=

= o X e Yo o o vo v o o o a N a 9 = YR o a
WLﬂu@ﬂmewuﬁ’mmmmguﬁ AN Qu’]ﬁl’mu’]m'mﬂmu @ﬂmﬂ@ﬂ?m LLATHANUEN ﬂzﬂ’ﬂuﬂ\ﬁﬂqqﬂgﬂﬂ?ummmﬂu

'
a o -

TeausazyArandanwlunslsznauandnaaiugednAty anvis Pynes (2009) lananadnmaanudadns
. . Y d Ld . e 4 . 4, -
funisnszvinnitgnileanulianela uazanuideduiaiuwaziu edsaafedmusssundadinnnsgiu

a o A v a adR o a A a T = o a
NNA3EEINEUR NeliinnANdsengANEATuluANNERsIIN LasHasesITNsedBu TaWaADNANTLRATEY
wazANENTUIeseIAnslunsliuInIsatsnsnuau i linanisaiuanulunsinauilss@nsnan
Frunsafsau@elelanina ludwansAananisaiiueued eldad1Aryneadian 0.01 (B = 0.199, p <
0.01) TadeAAFBITLNNUAAB28Y Han waz Hong (2019) Wu41 sruunalnni1sdiemnuinidieieaesadsns
N UAMNSURATAL T ULNI TSN nsuszidunans iRy waznIsaneAIRaLLnulunansznuly
TIUqN AU ANTNINAIANTILINLIBIBIANT NINBIANTHATNANHOINA AN REAAUDINTZTLIUNNT LY
A13LEUNI9ANNTTR9RANINTIUIT LY AuANfuRTeuAedIaNianinaluTuqnFanan1sANL B ue Nl
WA ATYNI9anAT 0.05 (B = 0.150, p < 0.05) AAAAABINLNUANETRY Zhai LAZATLY (2018) WLAN N1TL
Usz@nsninrespnivintenlunedsantedisznaunisasdsaiiuanuannsn lunisimundssansnn

o Ao g a a - a X A~ 5 o . PRy
209U5AN 7NN AN ATLTAERN LU 92 AN BN N R9R9ANTANNINTY T eauwAfNLNNTaE9AN T Fela i ld
ansnalwdswansenanisaiveuasnaliad1Atynieaian 0.05 (B = 0.605, p > 0.05) TAAAAAIL
9113884 Berggren WAz Bernshteyn (2007) wudn asAnslianunsnwmunanullsalalunisaiiveuls

o

= s v = o Y o P a \ M v o
GTN’ENﬂﬂﬁ‘ﬁ]’ﬂ\‘illﬂ@ﬂqmﬁmﬂquuﬁ‘l’)@ﬁrmsﬂmlﬂuIﬂﬂqmquﬂ@ﬂlu"]@ﬂ’(‘ﬂ\iLL@zﬂuqmﬂ’ﬂN’ﬂf]qulleﬁNﬂ’]?@ﬁﬂq?ﬂ@ﬂqmﬂu
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o a aa o dl = a = o o % v . P e o so
ﬂqTﬂqLuuﬁquWNﬂqqﬂJ“ﬁﬁLquﬂﬁ'@iﬂﬂﬂqﬁ"]q\?LLN‘lﬂulﬂj\iﬂ@ﬂqmﬁqqmqiuﬂqﬁ'ﬁﬁ‘q\?ﬂ’]qﬂtﬂﬁ\ﬂﬁ\lﬂﬂﬂqu@NWuﬁﬂUN@

N1FANILL

v %4 a o 4 a o
6. °1|'aLﬂummzﬁ’msun']‘m%ﬂuﬂuﬁﬂm LL@$ﬂ5$Tﬂ°ﬁu°ll’ﬂ\1ﬂ'1‘J"J"’lﬂ
6.1 URLAUALULAINTUNISIAE LUaUIAR
=8 a o 1 o =S a o a a a
6.1.1 nisAnmandsesiaelllueuiAnAinsAn LT LsuAULEUNARMARIBIANANS
. X A o o aa v a o X A A ' p
wazaunnganluainuatanud lundadanianlndasiu NN AN AALAT NBRATIAdaL
ANLTIUANTTYNIINIINTIAY
6.1.2 WNNFSURUUNANNAIY Iaan1719n19990IEA NN (Qualitative Research) idnunat
dl v c 1 1 o o v a 2% [~3 1 Y a
wanisliasAruiludnntdoslunsiaundnaninaasgilsenaunisgsialiinsalsvinuesineudiass
6.2 iselaaiaasnisian
=3 d’j 1 v v a v dl o a a v
anuaINNsAnE s asvieuliinanudtlanaaiuasuassnlunislsznaugsnanie e
LFUMAAMNATIUIANANLAIUIALEN AU Hilsznaunisgsnamsinisimm wazliimunseminianis
Usznaugsianielsiugiuresnisiiasassenlunisaniiveu iedanaringsiaianmdnening uaziing
o - de | o oa . dd oo . y vd o -
neALHuUNHUsEANENIN MiheeuninaadesasdaaTiLasimun AN iinaaiunislsznaugena
UUNUFIUT2INIRANTLRATe U TR ANTNNINTY Al
6.2.1 fusznaunisgsnansslianudiAnysienisuanguiiuaznisiiisnisniduninsgu
N lnenn Tidayanaafiududuaznissnisetpsudoudaiau nnuussplnasaumnanng
6.2.2 fisznaunisarsliiraindndysieanniuiagenlunisdsnsiaelaindmnizadndiming
AUAMAAPNNIREMNAAFIAN LazRILIndaNTALIIN
6.2.3 fusznaunisassaniliugsiauuiugueeenisiassenussasludnninaeaniady

o o a a | o o o o %
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LANE19A19D

W gzdmulnana. (2552). mii”ui@mﬁﬂwmmmwmumﬁumLL@xLLN@ﬂqlumiﬁﬁmu D NNBITENINS
AULLRLITUFNg * lwesdns. 9Mavnsadgsnar/fiad, 31(121), 1-25.

AN1UNNUAUATHIAMNATUIANANIATIUAL BN, (2560). HAAINAATUTINIATIN. Fudle 9 WO HAAN 2563,
Q1N https://ismed.or.th/insti.php.

Aaker, D. A., Kumar, V., & Day, G. S. (2001). Marketing Research. New York : John Wiley and Sons.

Basuony, M. A. (2014). The Balanced Scorecard in Large Firms and SMEs : A Critique of the Nature, Value
and Application. Accounting and Finance Research, 3(2), 14-22.

Beck, T., Demirguc-Kunt, A., & Levine, R. (2005). SMEs, growth, and poverty: cross-country evidence.
Journal of Economic Growth, 10(3), 199-229.

Berggren, E., & Bernshteyn, R. (2007). Organizational Transparency drives Company Performance. Journal of

Management Development, 26(5), 411-417.
Certo, S. C. (2000). Modern Management. 8th ed. New Jersey : Prentice-Hall. Inc.

1sasMsUNBLA:NSIANIS UMINgnagumansay
UA 12 QUUA 4 n.A.-5.n. 63

53



wans:nuvavRSesssulumsUs:naussiofidsiewamsmMIduMULNIUS:NaUMSIaMUNANANVIA:uIREaUSINIATLNTaN / ANUNS TiSd 0Na WESAY A:GUIA WusUs:Aug

Dabor, A.O., Isiavwe, D.T., Ajagbe, M.A., & Oke, O. A. (2015). Impact of Corporate Governance on Firm
Performance in Nigeria. International Journal of Economics, Commerce and Management, 3(6),
634-653.

Enofe, A.O., Ogbeide, O.L., & Julius, O.M. (2015). Business Ethics and Corporate Growth. European Journal
of Business and Management, 7(15), 139-148.

Hair, J. F., Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis A Global
Perspective, 7th Edition. New Jersey : Person Education, Inc.

Han, Y., & Hong, S. (2019). The Impact of Accountability on Organizational Performance in the U.S. Federal
Government: the Moderating Role of Autonomy. Review of Public Personnel Administration, 39(1),
3-23.

Kaplan, R.S., & Norton, D.P. (1992). The Balance Scorecard: Measures that Drive Performance. Harvard
Business Reviews, 21-79.

McMurrian, R. C. (2006). Building Customer Value and Profitability with Business Ethics. Journal of Business
and Economics Research, 4(11), 11-18.

Nunnally, J.C., & Bernstein, I.H. (1994). The Assessment of Reliability. Psychometric Theory, 3, 248-292.

Nuseir, M. T., & Ghandour, A. (2019). Ethical Issues in Modern Business Management. International Journal
Procurement Management, 12(5), 592-605.

Ogbari, M. E., Oke, A. O., Ibukunoluwa, A. A., Ajagbe, M. A., & Ologbo, A. C. (2016). Entrepreneurship and
Business Ethics: Implications on Corporate Performance. International Journal of Economics and
Financial Issues, 6(3), 50-58.

Pynes, J. E. (2009). Human Resource Management for Public and Nonprofit Organizations (3rd ed.).
San Francisco, California : John Wiley and Sons.

Sexty, R. (2011). Canadian Business and Society: Ethics and Responsibilities. Toronto : McGraw-Hill Ryerson.

Suparjo, Yohana, C., & Akbar, M. (2020). The Effect of Integrity, Professionalism, and Innovation on Service
Performance. Journal of Business and Behavioral Entrepreneurship, 4(1), 26-42.

Turyakira, P. K. (2018). Ethical Practices of Small and Medium-Sized Enterprises in Developing Countries:
Literature Analysis. South African Journal of Economic and Management Sciences, 1-7.

Ugoani, J. N. N. (2019). Business Ethics and its Effect on Organizational Sustainability. Global Journal of
Social Sciences Studies, 5(2), 119-131.

Zhai, Y., Sun, W., Tsai, S., Wnag, Z., Zhao, W., & Chen, Q. (2018). An Empirical Study on Entrepreneurial
Orientation, Absorptive Capacity, and SMEs’ Innovation Performance: a Sustainable Perspective.

Sustainability, 10, 1-14.

21sasMsUNBLA:NSIANIS UMdNgnagumansay
UR 12 QUUA 4 n.A-8.n. 63




