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Abstract

This research aimed to test the effects of economic decision making on consumerutility of local
cinemas’ customers in Maha Sarakham province. The sampling group was 400 customers of the local
cinemas in Maha Sarakham province. The tool in this research was the questionnaire. The data were
analyzed by using multiple, correlation analysis, simple regression analysis and multiple regression
analysis.

The results showed that: total economic decision making of substitute and complementary
goaods related and had positively affect the customer utility. In this way therefore, local cinemas in Maha
Sarakhamprovince should take the information that gained from this research to encourage and support

the consideration in formulation of strategies and operation.

Keywords : economic decision making, customer utility
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