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Abstract

The objective of this research was to test Effects of Quality Cost Management on Competitive
Advantage of Electrical and Electronics Businesses in Thailand. The data were collected from 173 executives
of electrical and electronics businesses in Thailand. The statistics used for data analysis were multiple
correlation analysis, simple regression analysis, and multiple regression analysis. The result of the research
had shown that the cost management in the aspect prevention cost, appraisal cost and failure cost had
positive relationships with and effect on the competitive advantage as a whole and in the aspect of efficiency,
quality and customer responsiveness. Therefore, these research results could be applied in business’ policy
making, planning, control and operation, in order to gain an effective and efficient management cost of
quality. This enables reduction cost and organization could obviously develop the quality of products and
services in order to respond to best customers’ satisfactions which would lead to the organization’s stability

and sustainable growth.
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