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Abstract 

 The objective of this research was to assess the relationship between continuous knowledge 

development and performance of saving and credit cooperative accountants in northeast. A questionnaire 

was an instrument for collecting data from 143 staffs of saving and credit cooperative accountants in 

northeast of Thailand. Multiple correlation analysis and multiple regression analysis were used as statistical 

techniques. Continuous knowledge development was assigned as an independent variable that was 

positively related to and affected performance. The results revealed that the training, coaching, knowledge 

unofficially and benchmarking study of continuous knowledge development were positively related to 

overall performance. According to results, accountants should develop themselves to be more 

knowledgeable and organization also needs to improve their operation continuously in order to increase 

firm effectiveness and efficiency. 

 

Keywords: Continuous Knowledge Development, Training, Coaching, Knowledge Unofficially,     

  Benchmarking Study, Performance 
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3.3 �0&)��"��������������+ 

/-.�����<�.���&'����"�$%&��%�	IReliability_	�������"��%���
�	IValidity_	7����
)��+�&9�����9���� 

"!8�
��1.&	IDiscriminant Power_	7��5�."�����	Item-total Correlation =>%���
#�,������
-. &�+���+&"�$%&�	���+�

&9�����9����	Ir_	&�-+
�)�+��	0.5470-0.8920	/���
!0�'������	���+�&9�����9����	Ir_	&�-+
�)�+��	0.7330-0.8740		

=>%��&���.&���'	Nunnally	(1978_	<�."��&�+�"��A���
#���
���+�&9�����9����1&��''�&'�����%"�����+�	0.40	
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�&�}�	&�-+
�)�+��	0.7950-0.9280	/���
!0�'������	���+����!
����(���&�}�	&�-+
�)�+��	0.8890-0.9210	=>%�

�&���.&���'	Aaker, Kumar,	and Day (2001)<�."��&�+�	�+����!
����(���&�}�"�����+�	0.70 "!8��+���%�&�
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�����<PFM = �0 +�1 TTN + �2 TCC + �3 TKU + �4 TBS + � 
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  PFM ���	/���
!0�'������7��
�� 

 TTN  ���	��
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 TCC  ���	��
�&���� 
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 TBS  ���	��
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4. �����
����� -��/�
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�����<1	��
��"�
��)��)���#��(�1&���
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-. &�+���+&"�$%&���'/���
!0�'������1&����'�4��	 

									      �)�
��&&��
�#��5�"1�
�������&&�"6���")�$& 

���/�� PFM TTN TCC TKU TBS VIFs 

�  4.32 4.21 4.24 4.26 4.22  

S.D. 0.51 0.63 0.60 0.51 0.52  

PFM - 0.702* 0.635* 0.519* 0.611*  

TTN  - 0.768* 0.747* 0.777* 3.213 

TCC   - 0.745* 0.786* 2.980 

TKU    - 0.858* 4.267 

TBS     - 4.620 

       * ������9���4����������%
���'	0.05 

  

 �����
��	1	#'�+�	����!
&��
���+���.�����������#��(����)
$&"���"!8�	Multicollinearity		����� ��	/-.����� 

�>��9���
���&'	Multicollinearity	7��5�.�+�	Variance Inflation Factor (VIFs)	!
��0�+��+�	VIFs 1&�����!
&��
�	 

��
#�,������
-. &�+���+&"�$%&�	���+��� ����+	2.980 – 4.620	=>%����+��.&���+�	10	�����+�����!
&��
����������#��(����		

5�
���'��%<�+�9�5)."���!�4)�	Multicollinearity	(Black, 2006 : 585) 
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4+���� 

t p-value 

�����
� '
 > 

���;+;�� 

�������+������	

����3�	 

�+�����%		(a ) 

�.����
?>�&'
� (TTN) 

�.����
�&���� (TCC) 

�.����
"#�%�#-�����
-. &�+��<�+"!8������
 

(TKU) 

�.����
�>�@�7��5�.���
���"!
��'"���' 

(TBS) 

1.763 

0.408 

0.215 

0.274 

 

0.259 

0.255 

0.084 

0.085 

0.119 

 

0.122 

6.920* 

4.882* 

2.535* 

2.302* 

 

2.121* 

<0.001 

<0.001 

0.012 

0.023 

 

0.036 

F  =  39.822,  p < 0.0001,  Adj R2=  0.522 

* ������9���4����������%
���'	0.05 
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