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Relationship between Professional Service Management and Performance

of Accounting Firms in the Northeast
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Abstract

This research aimed to examine the relationship between professional service management and
performance of accounting firms in the northeast. Questionnaires were used as a tool for collecting data
from 100 chief accounting office executives in the northeast. The statistics used for analyzing the collected
data were multiple correlation analysis and multiple regression analysis. Professional service management
was defined as the independent variable that has relationship and effect on performance. The results
showed that professional service management has relationship and positive impact on performance.
Thus, the accounting office executives should take the components and methods of professional service
management to apply in practice and evaluate performance continuously in order to differentiate the
services from competitors to meet the needs of the customer. The services with quality will lead to

progress of growth and to create a positive image of the organization sustainably.
Keywords Professional Service Management, Performance, Accounting Firms in the Northeast
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AN 1 NIAPTFENFNNUSIDINN9131M13N191U3NNT MU LR RN TNALNANNT AT IR

wesdninninydluannianzdueaniaaanile

Aawils TP SA ST SM VIF
X 4.07 4.32 4.50 4.54
S.D. 0.51 0.49 0.48 0.53
TP 0.567* 0.623* 0.509*
SA 0.779* 0.613* 2.591
ST 0.708* 3.248
SM 2.047

* QuadnAyn1eadAnszau 0.05

v
o

ANANN 1 WU9 Faudsdaszusazfrul anuduiusiudeenaniafluiloym Multicollinearity sl

o &

HAdtAsinnIImeaeL Multicollinearity Ine/lAn VIFs 1sang)dnan VIFs sessaulsgasenistanisnistiznag

al

WULINBBNTN NANFIWA 2.047 — 3.248 FaRA1TaN91 10 Landdn Aol saasel AN NENRUE T laH

o o o

waaATY (Black, 2006 : 585)
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Tunnenssuaanisamile

uan1gatiunulnesn

N1SLSUISNISUSNNSG — -
- EGIEET L AMNARIALARDY  t p-value
wUURNARTN
nisannag N’Wl‘iﬁ’]‘u

ANAIT (a) 0.894 0.394 2.271 0.025
AU AUARN L3NS (SA) 0.195 0.129 1.517 0.133
FnumatianngliLEnig (ST) 0.411 0.148 2.785 0.006*
Fnun1susngenglakas (SM) 0.107 0.106 1.013 0.314
AN9LZNIARETIR

F=22.329 p=0.000 Ade2= 0.393

*

AedAyneafianazau 0.05
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